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Bcrynm

Xro a? Ile nuTanHg yac o/ 4acy Irocrae Iepej; KoKHUM i3 Hac. Mu
3aIUTYEMO SIK cebe, Tak i iHIMX, 30KpeMa CTYEHTIB Ha 3aHATTSX 3 TICIXO-
Jorii Ta etuku. Haityacrine gaorbest Bifmmosial ABox tumis: “A — Jjro-
quaa” ta “A — cryment”. Y meprioMy BHIIQJIKY YiTKO TIOCTA€ HaIa
JIIOJICBKA CYTHICTD, y APYTOMY — COIliaJbHa POJib, Ai0Ba (DYHKILis.

Byrn monnHoT0 B HAIOMY PO3yMiHHI — IIe MepesyciM MUCJUTH, 11106
(izndHO i IYXOBHO BIDKUTH B CKJIQJHUX YMOBaX, IO CKJIAJNCS B KpaiHi
it cBiTi. [l iHAMBIAIB, Y SKUX OCHOBHA OpieHTallis “OyTH JIOAMHOI”,
IIHHUMY € Mi>KOCOOUCTICHI Ta JIiJIOBI 3B’ SI3KH, CITIJIKYBAHHS 3 iHIITUMH, 3a-
JIOBOJIEHHSI €MOIIIITHNX 1oTped, 30KpeMa B JT060Bi, PalocTi, COMiapHOCTI.

Ak 3azHavann eTukn YKpaiHW y CBOEMY 3BEpPHEHHi J0 Hapoly B
gucroniazi 1990 poky, octaHHiM YacoM 4m He HalOIIbITIM ediluToM y
Hac cTaioTh J06poTa, 3BUUaiiHe JIIOAChKE Tero. “Mu BTpauaeMo HaBiTh
Ti KPUXTH 3/10POBOI JIIOJCHKOI MOPAJIbHOCTI, KOTPi BUTpUMAJIN iCIIUT MU-
HYJIOTO TPArivHoro ciMjiecaTupivus. BuBiTpioloThest 3/1aBHa TpUTaMaHHi
HAIIIOMY HAapO/OBi AYIIEBHICTb, CIIIBUYTJNBICTb, HATOMICTh IIUIITHO PO3PO-
CTAIOThCST HEHABUCTD i SKOPCTOKICTD, 3BipAUMii TTOTAT /10 iHAWBILya bHO-
TO i TPYMOBOTO CaMOCTBEP/IKEHHs 3a paxyHoK immmx...” . ToMy cbo-
TO/IHi 0COGJIIBO TOCTPO TIOCTAE TIepel HAMU TUTAHHS JOTPUMAHHS eTHY-
HUX HOPM, 30KpeMa y [iJIOBOMY CIIiJIKYBAHHi.

Mousoznb AK HaliMEHIII KOHCEPBATUBHUI IIPOLIAPOK CYCIIiIbCTBA BBA-
’Kae cebe cbOTOIHI He 06’€KTOM, a Cy6’ €KTOM CBOTO JKUTTSI, CBOET JKUTTE-
TBOpUOCTi. MOJIO/Ib, 30KpeMa CTYJEHTCbKA, TOTYETHCST aKTUBHO BKJIIOYA-
THCS B pi3Hi cepu mimoBoro sKuTTd. Ajse Tpeba JOKIACTH YIMAJIO 3Y-
CUJTb, TII06 32CBOITH HOPMU TYMAaHICTUYHOI €TUKH, YIIPOBAINUTHU iX Y JIiIOBI
CTOCYHKH, CIJIKYBaHHS, MO6 MOKHA GYJI0 SKUTH TiHO, pajicHo. XoTiio-
¢ 6 JOTOMOTTH MOJIOJi, sIKa IOYUHAE CAMOCTIHHY [islIBHICTD

* Jlus. . 3enennii cBit. — 1990. — No 14.



(y 6isneci, monitumi, cdepi 06cayroByBaHns, Haylli Ta iH.) y PO3B’ I3aHHi
mpo6JieM CHiJTKYBaHHS 3 {HITMMU i CTaBJEHHS [0 iHMMX 3 ToBaroo. lle
BaKJIMBO JIJIsI PO3BUTKY OCOOMCTOCTI, ii camopeastisartii sik cy6’ eKTa JKUTTSI.

Y 6igbIocTi 3aXiIHUX KpaiH AIJOBY €THKY BKJIOUYEHO /IO IPOTPaM
iHCTUTYTIB i yHiBepCcUTETIB, KOJe/KiB i mKia 6i3necy. Ile mo’s3amno 3
TUM, 110 OY/Ib-SIKA JiSLIbHICTD JIIOIWHU, 30KpPeMa MOJITHYHA, ITiIIPUEM-
HUIIbKA, Mae eTHuHi il paBoBi KpuTepii. ¥ KuTTi, 30KpemMa B 6izHeci,
YaCTO BUHUKAIOTH CUTYaIlii, KOJU JIIOU JOTPUMYIOTHCSI 3aKOHY, aJie 10~
pyHLIYIOTh eTH4yHi HOpMU i npaBuia. Ile Mae HeratuBHi HacHiAKK fAK
JUist GizHecy, Tak i JIJIsl CYCIiJIbCTBA 3arajioM.

Y mponoHoBaHOMY Kypci JIEKIIiiT Tpo6ieMa CITiJIKyBaHHST PO3TJISIA€Th-
Cs1 B €JHOCTI €TUYHUX 1 IICUXOJIOTTYHUX MiJIXO/AiB, OCKIJIbKU caMe B Cy-
KYITHOCTi BOHHM [IalOTh 3MOTY a/IEKBATHO 3PO3YMITH PeaslbHiCTh, 06paTh
Taki crocobu it 3aco0M CIIJIKYBaHHS, SIKi SKHAHGIIbIIE CIIPUATUMYTD
yCHiXy B JiSJIbHOCTI i JKUTTI.

Kypc nexriii cknamaetsesd 3 13 posainis. Posainu 1-7, 9-12 namm-
cani crmissro T. K. Umyt i I, JI. Yatikoto, posain 8 — crizbro 1. B. Oce-
uynHcbKoto, T. K. Umyr i I. JI. Yaiikoro, posain 13 — M. I1. Jlykamesuuem.

3BUUAITHO, y TIPONIOHOBaHIN Mparli PO3IJSHYTO HE BCi eTU4Hi poo6Jie-
MU [JIiJIOBOTO CITIJIKYBaHH, JIedKi mogano HenosHo. Harra kpaina mnie pos-
BUBAETHCS, 3BMIHIOETHCS, “XBOpi€”, a 1ie BIUIMBAE i Ha SKUTTS, 30KpeMa JIiTOBE,
KOXHOTO 1i TpoMajisinuna. SIkich eTmyHi HOpMU ¥ TTpaBUJIa 3HUKAIOTH,
III0Ch HOBE 3’SIBJIAETHCS, aliPOOOBYEThCsT. OIHAK 3araTbHOJTIONCHKI MOPATHHI
IIHHOCTI, SIKi € BIYHWMHU, He BMUPAIOTh. BaskmBo, 1mo6 Bonu OyJm HaI-
GaHHSAM YCiX 1 KOXKHOTO. Y TIPUTO/Ii HaM cTaHe i Kpaluii CBITOBUI JTOCBi/L.
[lo itoro anamisy, 30kpemMa 3/00yTKiB TYMaHiCTUYHOI €TUKH Ta MCUXO-
JIOrii B KOHTEKCTI [1iJI0BOTO CIIJIKYBaHH, 3BEPHYJINCS aBTOPU IIPU IAr0-
TOBITi TTPOITOHOBAHOTO KypCy JeKIliif. KpimM Toro, BuB4aBcs JOCBi Kpa-
[IUX CIELiJIiCTiB 3 MEHE/PKMEHTY SIK BiTUM3HAHOIO, TAK i CBITOBOIO PiBH:.
g ananisy BUKOPUCTAHO JiTepaTypHi JpKepesa 3 eTUKHU, TICUXO0JOTiT Ta
MEHE/PKMEHTY, a TaKOXK Pe3yJbTaTh JOCJiIKeHb, SIKi IPOBOJNINCA SIK
aBTOpaMU, TaK i iHIMUMU cHeriagicTaMu 3 IUX MpoOJeM.

Bucoka MopaJsibHa Ta IICUXOJIOTiYHA KYJIbTypa CIIJIKYBaHHSI — 3allo-
PYKa >KUTTE3/IATHOCTI CYCIiJbCTBA i SKUTTETBOPUYOCTI o uHN. Crio/tiBae-
MOCs, 10 Hallla Mparsd CIPUATIME 3aCBOEHHIO 1€l KYJIbTYPH, CaMOB/IOCKO-
HAJIEHHIO 0COGUCTOCTI MallGyTHIX crieriamicTiB i (popMyBaHHIO B HUX KyJIb-
TYPHU KUTU 1 B3a€MOJIATH 3 IHIIUMU.
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Jdexuia 1

TTPEAMET 1 3ABAAHHS KYPCY

"ETHKa AIAOBOIO CIIAKY-
BaHHA" SIK HaBYaAbHa AUC-
IIUTIAIHA Ta 11 3aBAQHHSA
ChinKyBaHHSA K OCHOBA
SKUTTEAISIABHOCTI AIOAETT
Ta IXHBOI B3aEMOA]L
AjinOBe CIIAKYBaHHS, MOTO
OCOOAMBOCTI

KyabTypa AIAOBOIO CIIiA-
KyBaHHSA

I'ymaHicTHYHA CIIPSIMOBA-
HICTb €TUKU CIIIAKYBaHHSA
Ta il 3HaUYeHHS

OO6’eKT AUCHMILIIHM — J1iJI0BE

CHiJIKYBaHHS, 11 mpeMeT — Horo
MOPAJbHUN Ta TICUXOJOTIUHIH

aCIIeKTH, eTUYH] I IICUXOJIOrYHi
MeXaHi3MH.
ETuka fifioBOro cmijikyBaHHSI — 1l HOBA HaBYAJIbHA JUCIUILTIHA, CTa-

IXHIO B3a€EMO/IIIO.
Eruka — mayxa npo Mopaiib, ii pO3BUTOK, TPUHITUITN, HOPMU 1 POJTh

(4

“ETrka AiAOBOro CHiAKyBaHHS'
K HaBYaAbHAa AUCHHIIAIHA
Ta ii 3aBAaHHI

HOBJIEHHIO 7 PO3BUTKY SIKOi CIIPUSLIM PisHi rasysi Haykn (eTnka, mcmxo-
sorist, pimocodis, comionoris) Ta nmpakTukn (yrpaB/aiHHs, MEHEPKMEHT
Ta in.). IIpore HaiicyTTeBiIuil BIUIMB Ha Hel, 3BUYAITHO, CIIPABUJIN €THKA i
[ICUXOJIOTid — HayKH, 0 3aiMaloThbCs JIOMHO3HABCTBOM i BUBYAIOTh
OHy # Ty caMy IIPUPOJY JIOACHKOI nosefinkn (ase I pisHUMHU Ky-
TaMU 30Py) i YUHHUKH, 0 BILUIMBAIOTH Ha XKUTTE/ISIIbHICTD JO/Ei Ta

Y CYCIIJIbCTBI, iHIIUME cloBaMi — TIpo npaBuibhe (i HenmpaBuibHe) y
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moBefiHti. OT:Ke, Tpeba PO3PI3HATH €THKY K HAYKY, a MOPalb — SK
peasibHe sIBUIIIE, SIKe BOHA BUBYAE. Mopasb € popMoIo cycriJbHOI CBi0-
MOCTI, CIIPSIMOBAHOIO Ha YTBEP/PKEHHSA CAMOLIHHOCTI JIIOJAWHHU, i IIpaB Ha
TiJiHe Ta IacauBe SKUTTS.

Crin pospisugarn nmouArra “mopanb” i “mMopasabHicTs”. Mopanb me-
peyciM € meBHOI0 (POPMOIO CBIIOMOCTI — CYKYITHICTIO YCBiJJOMJTIOBAaHUX
JIOZIbMU TIPUHITUIIIB, ITpaByJI, HOPM noBeAiHku. [1lo sk 10 MopasibHOCTi, TO
il 3/1€61/IBITTIOTO PO3YMIIOTH SIK BTiJIEHHS 1UX TIPUHIIUIIB, TIPABUJI i HOPM
y peasbHill TTOBEIIHII JIIoJel Ta cTocyHKax Mixk HuMu. [IpupoHo, 1o
Take BTIJIEHHS Ma€ JIeNo iHNIMiA 3MiCT, aHi’K CYKYIHiCTb aGCTPAKTHUX
MpaBwJI i purnumcis Mopadi [8, ¢. 15-16].

Hapunoro J10/1cbKoi MOPaJIBHOCTI OIUH i3 Cy4aCHUX YKPAiHCBKUX CTUKIB
B. ManaxoB BBakae CHiJIKyBaHHs. Bil HaroJsonye, 1o Jo/Icbka MOpaJIbHICTb
peanbHO BUSBIISIETHCS HE Y CBiZIOMOCTI i HABiTh HE B JiSJIBHOCTI JIIO/TMHM,
a came B 11 criiyikyBanHi 3 iHITTMEI. OCKiIbKY y TIOBHOI[IHHOMY CITiJIKyBaHHi
JIIOJIFTHA TIOCTAE caMe SIK Cy6’e€KT, TO 3aBK/IN aKTyaJbHOIO € TTpobJeMa Mo-
PaJbHOTO CaMOBU3HAYCHHS [APTHEPIB OANH BiJHOCHO O/IHOTO. 3aJIeXKHO BiJ{
IIbOTO BUOOPY 1 CAMOBM3HAYEHHST CITIIKYBAHHS MOKE BUSBHUTHCS [T JTIO-
JMHN HafiBUIIoo, Haixkaganimoo poskinmmo (A. xe Cent-Eksionepi) i
crpasskriv eksom (GK.-I1. Caprp) [8, c. 259].

MopaJibHa CBiIOMiCTD, IO JIEKUTh B OCHOBi TaKOTO CIiJKYBaHHS, €
BiZo6paKeHHSAM MOPAJbHOT MMPAKTUKHN i MOpaJbHUX BigHOCHH. BoHa
BUIIMBAE i3 CYKYITHOCTI MIEBHUX HOPM, MOPAJIbHUX IPUHIUIIB, MOTUBIB
i minaicanx opientupin. Ilig octamHiMu Haliyacrinie po3yMioTh Cy-
6’€KTUBHY 3HAUYIIICTh MEBHUX SBUII PEAJBHOCTI I KOHKPETHOT JIT0-
JWHU 1 cycmiaberBa. [locaijpkerHsa Tpo MiHHICHI opieHTartii MoJofi
cBiuaTh, 10 B IXHiil iepapxii 3a ocTanmui gecsaTh POKiB Bigbysucs
MoMiTHI 3MiHU. Ko parinie Ha mepiie Micile MOJIO/b BUCYBaa Taki
IIHHOCTI, SIK YECHICTDb, APYKOa, JTIOOOB, TO OCTAHHIM YaCOM BOHA BHOK-
pemmoe ginosi (kap’epa, Gismec, ycmix). Omke, MOpaJIbHi HIHHOCTI 3He-
MIHUJIACST 1 PO3MITIYTOTBCS Ha “HIDKHIX Tabensax” iepapxii, To6To iepap-
XiuHa mipamizia MiHHOCTel OCTaHHiM YacoM HEMOBOU TepeBEPHY.IACS.
Tomy BaskaMBO, OO MOJOAUN crieriagicT 6yB He TiJTbKH IMiJATOTOBJIE-
HUI 10 MaiilGyTHBOTO SIK 3HABEIb CBOET CIEIiadbHOCTI, a i pO3yMiB
3arajbHOJIIO/ICBKY MOPAJIbHICTh, 3aKOHOMIPHOCTI 4K 3araJjbHOi, Tak i
colliaJbHOI IICUXOJOTIT.

Ilcuxousoriss — Hayka PO 3aKOHOMIPHOCTI PO3BUTKY Ta (PyHKILIOHY-
BaHHsT TICUXiKK. [1i/i OCTAaHHBOIO TPAJMITIIHO PO3YMIIOTH CyO’€KTUBHMIIT 06pa3
06’eKTUBHOTO CcBiTy. HUHi BiTYM3HSHI IICUXOJOTH YTOYHIOIOTH II€ TO-
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HATTS, JOMOBHIOIOUN HOTO: “IICHXOJIOTisI — Tle HayKa PO JIOAUHY SIK
cy6’€eKTa NCUXiKK, TICUXIYHOI TisTLHOCTI, IO BKJIIOYA€E TICUXIUHY JIisLIbHICTD
camoro cy6’ekra” [12]. 3akoHomipHOCTI B3aeMoil i MislIBHOCTI JTio/Iei,
gKi 06’eHani B IpyI, Ta TICUXOJIOTIUHI 0OCOOTMBOCTI caMUX IIUX TPYII,
BHMBYAE TaKa Tajly3b MCUXOJIOTIYHOI HAYKH, K COLiaJbHA ICHXOJOTis.
OCKiJIbKH i eTHKa, 1 TICUXO0JIOTisl BUBYAIOTH TTOBEIIHKY 0COOUCTOCTEN Y
B3a€MO/Li1, y Ipoleci IXHbOI CIJIbHOI AiJIBHOCTI, TO MOXKHA CKa3aTu, 110
€THKa JIiJIOBOTO CHiJIKYBaHHSA — JIMCIMILIIHA, 110 BUHUKJIA HA CTUKY €TUKN
i iecuxoJorii. 3 oTJigy Ha 11e BOHAa BUKOPUCTOBYE OCHOBHI KaTeropii Ta
MOHSITTS TaKoi 3arasoM (iJocoCbKOi HAYKH, SIK €THKA, 1 IETKUX BaXKJIM-
BUX TaJy3eil TICUX0JIorTii.

Criouatky eTuyme Ta IICHXOJOTiYHE Yy CHIJKyBaHHi BUBYAIM PAa3oM,
MOTIM i MiAXOAN [0 CHIJIKYBAaHHSA BiJJOKPEMUJIN 3 METOI0 HAyKOBOI'O
norn6eHoro BUBYeHHsT. OCKIJIbKY Y TTPAKTUYHIN AiSTLHOCTI €THYHA Ta
TICUXOJIOTIYHA KYJIbTYpa CITIJIKYBaHHS TTOCTAIOTh Y €HOCTI, 60 Tie Bigmo-
Bijla€ peasisiM KUTTS, TO Y TTPOMTOHOBaHill MOHOTpadii eTUKY Ta MCUX0-
JIOTiI0 CHiJIKYBaHHS MOMAHO TakoxX y eaHocti. Came Takmii miaxiz mgae
3MOTY TOBOPHUTH TIPO KYJIbTYPY CIIJIKYBaHHS.

3aBmanns kypcy “Ertuka AisoBoro criskyBanHs” — JOMNOMOTTH CTY-
JIeHTaM:

e 37106yTH 3HAHHA MPO (HiT0cODChKi, eTUTHI, TICUXOJIOTIUHI OCHOBI
JIJIOBOTO CIIIJIKYBaHHA, HOro HOPMU i ITpaBuJIa, NIJISXHU IX 3acTOCy-
BaHHsI, 0COOJIMBOCTI €TUKETY B PI3HUX yMOBaX TPYJOBOI [isl/ib-
HOCTi;

*  HaBUYNUTHUCH aHAJi3yBaTH KOHKPETHI CUTyallil, PO3Ii3HAI0OUYN TUIIN
JIOJIEN, PIBEHDb TXHBOT MOPAJILHOCTI Ta iHIIN iHAMBILyaabHi 0c06H1-
BOCTI, 1110 TTPOABJIAIOTHCA ITiJT Yac JiJI0BOTO CIIJIKYBAHHI;

*  OBOJIOJIITH CHCTEMOIO CITOCOGIB i 3ac06iB [IIJIOBOTO CITIJIKYBaHHS,
HOro cTpaTerisiMu, HAaBUUTHCH TX O6UPaTH BiJIIIOBITHO /IO TICUXO0JIO-
TYHUX 1 COMIOKYJIbTYPHUX OCOOJUBOCTEH CITiBPO3MOBHUKIB, [0
HOPM i IIPaBWJI T'YMaHiCTUYHOI €TUKY;

* HaBYUTHCS THYYKO 3aCTOCOBYBATH 0OpaHi crocobm it 3acob6m y
IIpoLeci CHiJIKYyBaHHA i3 CHiBBiTYM3HUKAMU Ta IHO3EMHUMU ITApT-
HepaM¥ Tiji yac iHAuBiIyaabHoi 6eciin it KOJTEKTUBHOTO 0OTOBO-
peHHs Mpo6JIeM, Y BUCTYTIAX Tiepel PisHUME ayANTOPisSMH, Ha TIepe-
TOBOpax, MM PO3B’A3aHHI KOHPJIIKTIB Ta iH.;

*  HaKPECJUTHU NLIAXH (POPMYBAHHS KYJIbTYPH CITIJIKYBAHHS, CTAHOB-
JIEHHSI Ta CaMOB/IOCKOHAJICHHS iHMBi[yaJIbHOTO CTHJIIO CITiJIKYBaH-
HA CIeliaIicTiB BiITOBIHO O €THYHUX Ta IICUXOJIOTIYHUX HOPM i
TIpaBUI.



CriAKyBaHHS IK OCHOBA CriJIKyBaHHS € OJIHIEIO 3 IIEHTPAJIb-

JKHTTEAIINBHOCTI AF0OAEH HUX TPOOJIEM, Yepes NMpHu3My KO

Ta IXHBOI B3a€MOALI BUBYAIOTHCS MUTAHHS CIpHiMaHHA

if PO3yMiHHS JIIOABMU OJ[HE O/IHOTO,

JIZIEPCTBO 1 KEPIBHUIITBO, 3TYPTOBAHICTD i KOH(JIIKTHICTD, Mis>KOCOOUCTICHI

B3aemunu ta ix. CHiJKyBaHHs poroMarae riubiine pO3TJsTHYTH MPOIEC
Mi3KOCOOUCTICHOT B3a€MO/IT Ta MizKOCOOMCTICHIX B3aEMUH.

[HTepec 0 CHiIKyBaHHS BUSBJSIOTH MPEACTABHUKHN Pi3HUX HAyK, 60
BOHO € GaratoBuMipHmIM, 6araTopiBHeBIM (peHoMeHoM. Dinocodn, HATTPUK-
JIaJ, QHAI3YIOTh CIIJIKYBAaHHS K CIIOCiO peastizaliii cycriibHuX BiTHOCHH,
PO3TJISIAIOTD WOTO SIK BUJ AiSIIBHOCTI, /ie pikcytoTbest cy6’ eKT-cy6’ eKTHI
BiTHOCHHM, JOCJi/IKYIOTb BIIMB CIJIKYBAHHS Ha (POPMYBAaHHS OCOGHCTOCTI.
Came BOHM HAroJOCHIN HAa HEOOXiTHOCTI yCBiIOMJIEHHS 3HAUYI[OCTi
[umoro i 1iHHOCTI 3BepHEHHS 0 HHOTO SK 0 PIBHOMIPABHOTO Ta BiIOBI-
nampHOTO cy6’exta. [locikenHss mpo6eM CIiJIKYBaHHS B 3araJbHO-
imocodcbroMy TIaHI € METO/IOMOTIYHOI0 OCHOBOIO, Ha sIKiil 6a3yeThest
BUBYEHHS 1IbOTO (DEHOMEHA B 1HIMTIMX HAYKOBUX JMCIIUTLITIHAX, HATTPUKJIAT
B €THIIi, IICUXO0JIOTi1, COLIO0IOril, MEIUIINHI, TIeIarorilli.

[lixaBo, MO B OCHOBHOMY i3 PO3yMiHHS POJIi i 3HAHHS MeXaHi3MiB
CITITKYBAHHST BUHUK MEHE/KMEHT sIK (DYHKITis 3 KePiBHUIITBA JIIO/IbMHA i
rajy3b JIOJICbKOTO 3HAHHA, 10 J0oMoMarae 3zaiificantn 1o (ynkitio [9,
c. 5]. MeHnemxkep, KepiBHUK BUTpAYaOTh Ha crijkyBarts 50—90% po6o-
4Oro yacy, abu peasisyBaTi CBOIO POJIb Y Mi*KOCOOUCTICHIX B3aEMUHAX,
indopmartiitnomy oOMiHi Ta Tporeci NPUIHHATTS PillleHb i BUKOHAHHS
VIIPaBJIiHCHKUX (DYHKIII MJIaHyBaHH:, opraHizanii Ta konTpomo. Tomy
CIIIJIKYBaHHS JIJII HUX — TIpollec, SKUil 1OB’s13ye BCi OCHOBHI BUIN
VIIPaBJIIHHS. 75% aMepPUKaHChbKuX, 63% anriiicbkux i 85% SMOHCHKIX
MiIPUEMITIB BBAXKAIOTD, 1110 HeedEeKTUBHE CIIiJIKYBAHHS € OCHOBHOIO Iie-
PEIKO/I0I0 Ha IIJISIXY OCSTHEHHS MO3UTHUBHOTO pPe3yJibTaTy B iXHil
JSTBHOCTI, TOOTO HEPEe3yJJIbTAaTUBHE CHiJKYBAaHHS — OJIHA 3 OCHOBHUX
MIPUYMH BUHUKHEHHS TIpo6JieM y ixHiil pobori [9, ¢. 5]. CriskyBanHs cra-
JIO OCHOBOIO MapKETHUHTY i Oro rojioBHuM MetozoM. CreriajaicTu 3 Map-
KETHHTY TIOBUHHI 3HATU 3alUTH Ta OaKaHHS CIIOKUBAYiB TiJTbKH 3 TIep-
MUX PYK, 3yCTpivaTrcd 0COOUCTO 3 KJEHTAMU, KOXKHUH 3 SKUX Ma€ CBOT
pUCH XapaKTepy, TeMIIepaMeHT, 3BIUKHN Tollo. ['0/I0BHE racsio MapKeTHH-
ry: “CroxuBadi BUMaraiotb BiJi BUPOOHWKIB CIiJKyBaHHsI. Bonu xo-
uyTh, 06 3 Bamu Gyio serko coiakysBatucs” [15, c¢. 158—159].
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[To6 3po3yMiTH HAYKOBY TIPUPOJLY CIIJIKYBAHHSI, MOKHA CKOPUCTATH-
s TiIX0/JaM1, B OCHOBI SIKUX JIEXKUTDb POJIb, SIKY Bijlirpae /s Hac [Hmmmii,
3 AKUM MU BCTYIIA€EMO B KOHTAKT: MOHOCY(®' €KTUBHUI, TTOJIiiH B THIT,
inTepinuBigHWi Ta cy6’exT-cy6’ekTHMIT [4]. 3rigno 3 MOHOCYO €KTHUM
TTi/IX0/IOM JIIO/IMHA B IIbOMY CBiTi Maiike camiThs. CriisikyBaHHs 7719 Hei —
emiso/ 3 ii JKUTTH, B AKOMY iHIIA JIIOJAMHA HE BiJlirpa€ MOMITHOI pOJIi.
[MoniinanBigaWi MiAXiA 10 CHIJIKYBaHHS TPYHTYETHCS Ha YSIBJEHHI, 10
iHIUBI/ He TIPOCTO OJIUH, a OJAWH 3-TIOMIXK iHINX. OCOOGUCTOCTIAME CTa-
10Th JIMIIe OKpeMi o — “Boskaku’, “repoi”’, “kepiBHukn”. TyT BIINB
onHiel moauHN nepegdavae BpaXyBaHHS Icuxiku inmmx. Ha BusHanni
1bOTO0 YMHHWKA TOOY0BaHa, HATPUKJIAJA, MPUKJIAJAHA JUCIUTIIIHA
“imMimkenoris”. B ocHOBI iHTEPiHAMBIIHOTO THAXO/MY JIEKUTD 3T0Ja, TOO-
TO OJIHAKOBE PO3yMiHHA JfoabMu cutyarii. ITig yac Takoro crmijikyBanusg
JIIOM TTOCTYIAIOTHCA OJIHE OJJHOMY, ITPUCTOCOBYIOTHCA OJIHE 0 OJHOTO.
[Ipore gkimmo posb [HIIOTO He BiAOBiAa€ CHOMIBAHHAM JIOAUHU, TO IS
Hel OCHOBHOIO Oy/ie BJIacHA TO3WINis, a [HIi cTane 06’€KTOM, a He Cy-
6’€KTOM CITJIKYBaHHsI. AKIIO K [HITWIT 3a/UIIAETHCST /IJIsT CITiBPO3MOBHU-
Ka 3HAYYIIOI0, YHIKAIbHOIO, HEIOBTOPHOIO OCOGUCTICTIO, TO CITiIJIKYBaHHS
MaTuMe xapakrep cy6’exr-cy6’ ektHoro. lleit mixia MosKHA BUSHAYUTH
gk miamoriunuii. yKognuil 3 onucanux miaxoais He € “mo3utuBHUM” 260
“HeraTuBHUM”. YcCi BOHM JIOTTIOMAraroTh MisHATH MEXaHi3MU CIiJKyBaHHS,
PO3IINPIOIOTH CIIEKTP HAYKOBUX JaHUX. ABTOPH, BUKOPUCTOBYIOUN BCe
IiHHe, 1[0 IpUTaMaHHe Pi3HUM I1iIX0/4aM, IIPU PO3IJIA/l TOro, 1o CTaHO-
BUTDb HAMBUIINIT PIBEHb CIIJIKYBAHHS, CIIMPAIOTHCS HacamIiepe/] Ha ¢y eKT-
cy6’extnuii mizxiz. Came BiH € HANGIKINM /IO TYMaHiCTHYHOT opienTartii
B €TUIli Ta IICUXOJIOrii, a OTKe, 1 y CIIJIKyBaHHi.

Criskytouncs, moan 0OMiHIOIOThCS iH(OpMalli€ro, y3araabHeHHIMN,
JyMKaMH, TOYyTTsSMEI. ToMy CHIJIKYBaHHSI MOJKHA OXapaKTePU3yBaTH TaK:

e KOMyHiKamist, mpuiiManms i nepeganus indopmaitii (3posymiJio, mo

i opMario MoKHa OTPUMATH TAKOXK 3aBISAKHI CIIOCTEPEKEHHIO);

*  B3aEMO/Iisl, B3AEMOBILNB, OOMIH J[yMKaMH, IIHHOCTSIMHU, JIiSIMI;

* crIpuiiMaHH4 Ta PO3YMiHHS O/iHE OJTHOTO, TOOTO Ti3HaHHS cebe Ta

iHITIOTO.

Orxe, CHIJIKYBaHHS — TI¢ Mi>KOCOOMCTICHA Ta MIXKTPYIIOBA B3aEMOIid,
OCHOBY $IKOi CTQHOBWTD IMi3HAHHS OJIHE OJHOTO i OOMiH NEBHUMHU pe-
3yJIbTaTaMK NCUXiuHOI AisapHocTi (indopMartiero, JyMKaMu, TTOYyTTSME,
oninkamu tomo) [1]. InmmMu croBamMu, CHiJKyBaHHS — I1ie B3a€MO/Iist
JBOX a6o OLIIbIIIE JIOZIEl, CIPSIMOBAHA HA Y3rOKEHHsT Ta 06’ €JHAHHS 3yCILIb
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3 METOI0 HAJIAro/PKEHHS B3a€MUH i JOCATHEHHS 3arajbHOrO pe3yJbTary.
3ayBa)kuMo, 110 B aHTJHCHKiN MOBi HEMae coBa “criKyBaHHs’, € JHIIe
caoBo Communication, sike TJyMadaTb Habarato Mupiie, HiXK “KoMy-
Hikamis” B Hatmiil JiTeparypi.

Bes chisikyBannsg HeMOKJMBE iCHYBaHHS JIOJACBKOIO CYCIIiJIbCTBA.
Oco61BO TIe BiI4yBalOTh Ti, XTO TPUBAJIMI Yac kuBe oanH. Hampukmiazn,
nocigauk P. Baps, sxuit mpoTaroM mecTn MicsiiiB mepe6yBaB OJIMH cepeft
CHITiB AHTapKTH/IM, TTHCAB, 110 JIOJAWHA He MOKe 00iliTcs 6e3 3BYKiB,
roJiociB, 6e3 CIIJIKyBaHHS 3 iHITUMH, SIK He MOKe KuTH 6e3 (ocdopy
a60 KaJbIliio. Y caMiTHOCTI BiH IITyKaB CIIOKOIO Ta JYXOBHOTO 36aravyeH-
HsI, a 3HAWIIIOB JINTIIE po3yapyBaHHs i 6e3BuXib. BioMo, 1o HalTs:KImM
nokapanusaMm y Crapogasniii ['pertii 6yB ocTpakiam, To6TO 3a60poHa
CIIIJIKYBATHUCD 13 3aCY/IPKEHNM.

3BuyaitHo, ino/i moanHi Tpeda mobyTh HaoauHI. Take nepeGyBaHHs
caM-Ha-caM 3i cBoiMu Jymkamu M. MoHTeHb, HallPpUKJIa/], BiIHOCUTD J0
ozxnoro 3 BuiB criskyBanus [11, c. 33]. Ileit morssi noginsgioTs He Bei
BYCHi, O/IHAK i BiH Mae€ IIpaBO Ha iCHYBaHHA.

Jlioau, K 1npaBusIo, MOUNHAIOTH CIILIKY-
BaTHUCS 3 AKOroch mpusoay. IIpu 1npo-
My iXHi Jii ciipsAMOBaHi Ha [IPEAMET CIIiJI-
KyBaHH#, KUl BU3HAUA€ HOro CyTHICTD,
Jla€ 3MOTY BU3HAUWTH CIIPSIMOBAHICTD CIIiJIKyBaHHA. [cHye, HaIpUKIAL,
CHiJIKyBaHHS iHTMHe, Tipodeciiine, aiiose Ta iH. [Ipemverom Hatoro aHa-
JIi3y € iJIOBE CIIJIKYBaHHA.

3MiCTOM JIiJIOBOTO CITIJIKYBaHHS € “/1iJ10”, 3 TIPUBO/LY STKOTO BUHUKAE
il PO3BUBAETHCS B3aEMOJIiSA. Y JiTepaTypi € pi3ui ommcn itoro crenudi-
Ku. BroxpemsoioTbes Taki XapakTepUCTUKU JiJIOBOIO CIiJIKYyBaHHS:
CIiBPO3MOBHUKHU € OCOOMCTOCTSIMU, 3HAUYIIUMHI OJIHE JIJIST OTHOTO, BOHU
B32€MOJIIIOTH 3 IPUBO/Y KOHKPETHOTO /lijla, a OCHOBHE 3aBJaHHs TaKOrO
CTIJIKYBaHHSI — TIPOAYKTHBHA criBrpard [3]. Ha qymMKy nesxux ydyeHUX,
CHIJIKYBaHHA CJIiJ{ BBaKATH AiJOBHM, SKIIO HOTO BU3HAYATIBHUM 3MiCTOM
€ COIlia/IbHO 3HAUYIIA CITJIbHA AisabHicTh [7]. [HIIi BBaskaioTh, 110 AijM0-
Be CHiJKYBaHHSI — Il YCHUI KOHTAKT MiXK CIIiBPO3MOBHUKaMM, AKi Ma-
I0Tb HEOOXi/IHi [IJIST IIbOTO TIOBHOBAYKEHHSI i CTABJISATD Mepe]] o600 3aB-
JIaHHsT pO3B’si3aT KOHKpeTHi nipo6semu [10].

[Iig yac AisIoBOTO CIIIJIKYBaHHS JIeTIIe BCTAHOBIIOETbCS KOHTAKT MiK
JIIOJIbMU, SIKIIO BOHW TOBOPATH “OJIHIEI0 MOBOIO” ¥ TIPArHyTh /10 POy K-
THUBHOTO cHiBpoGiTHUITBA. [Ipm 1boMy 3acamaMu KyJbTYpH iXHBOTO
10
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CIJIKYBaHHA € €TUYHI HOPMM Ta PUTyaJbHi IIpaBUJja AiJIOBUX B3aEMO-
BiJTHOCHH, 3HAHHS Il YMiHHSI, TIOB’sI3aHi 3 0OMiHOM iH(OpMAaIli€r0, BUKOPH-
CTaHHAM c1oco6iB i 3ac00iB B3aEMOBILJINBY, B3aEMOPO3YMiHHs. Besuke
3HAUEHHST MA€ MOPAJIbHUI aceKT JIiJIOBOTO CIJIKYBaHHS. Y TpodeciiiHiit
MiSITBHOCTI JIIOIN HAMAaraloThCs TOCSTTH He JIUIIE 3aTaJbHUX, a i 0co6u-
CTO 3HAYYIIMX ITiJieit. Asie B SKuil came croci6? 3aBAsiki BJaCHUM 3HAH-
HAIM i BMiHHAM 41 BUKOpHUcTaHHsAM [H1moro? Eroism y crocynkax Mix
JIOJIBMI MOJK€ 1X TOPYIINTH.

ETuka ginoBoro cmisikyBanHsT 6a3y€ThCS HA TAaKWX TPABHUJIAX i HOP-
Max IOBEJiHKM MMapTHEPiB, fKi CIPUAIOTb PO3BUTKOBI criBmpaii. [lepe-
JIyCiM 1IeThCS TIPO 3MIITHEHHST B3a€MOJIOBIpH, rocTiiine iHnopMyBaHHSs
napTHepa To/I0 CBOIX HaMipiB i Aiil, 3amobiranis o6Many Ta HEBUKOHAH-
HIO B3ATUX 3000B’s13aHb. Y JIesIKUX 3apyOGisKHUX Kopropallisix i ¢pipMax
PO3po6JIeHO KOIEKCH YecTi st Cy»K6oBIiB. [loBeneHo, mo 6i3Hec, sTKuii
Mae MOpPaJIbHY OCHOBY, € BUTI/IHIIIMM i IIPOTPECUBHILINM.

ITpodeciiine cninkyBanng ¢GopMyeTbcsa B yMOBaX KOHKPETHOI
JUSITBHOCTI, a TOMY TIEBHOIO Mipoto BO6upae B cebe 11 0coOMBOCTI, € BaXK-
JINBOTO 11 YaCTUHOIO, 3ac000M IHiET AisibHOCTI. Y nipodeciitiiit KyabTypi
CITIJIKYBaHHA MOKHA BUOKPEMUTH 3arajbHi HOPMHU CITIJIKYBaHHS, 1110 3Y-
MOBJIIOIOTBCST XapaKTePOM CYCITiJIbHOTO Jay i TPYHTYIOTBCS Ha 3/106YT-
KaxX MUHYJIOTO i cyyacHoro. BojiHouac 115 KyJIbTypa Mae iHuBigyaabHuit
XapakTep i MPOSIBIISIETHCS Y CIIOCO6ax CIIKYBaHHI, 110 iX 06upae cy6’ exT
y HEeBHUX JiJOBUX CUTYalligX MO0 KOHKPETHUX JIIO/ICH.

[Iig wac mpoBeIeHOTO OMUTYBAHHS CTY-
JICHTU 1HCTUTYTIB, KOJIE/KIB, YUHi cTap-
mmx kjaaciB M. Kuesa nHa sarmransas “ITo
Take KyJabTypa CIiJAKyBaHHA?” mgajn
TaKi BIiANOBi/L: 1€ CYKYIIHICTb BMiHb JIFOAMHU aHaJIi3yBaTh BUMHKU IHIINAX
JIOJIeH, TTOBayKaTH iX; CKJIQI0Ba KyJIbTYPH MOBJIEHHS; BMiHHS TTOBOUTH-
csl KyJbTYpHO, Matu M06pYy BUMOBY; BMiHHS B Oy/b-sIKill SKUTTEBiit
cuTyartii 3HAWTH MPaBUJIbHUH Ta JeJIiKaTHUI T/IXi; BMiHHS CIJIKyBaTHCS,
MTOBOJIUTHCST B TOBAPUCTBI; OaskaHHst OYTH KyJIbTYPHUM i TIPUEMHUM CITiB-
PO3MOBHUKOM Ta iH. Ik 6aunmo, onutyBaHi He JUMEPEHIIIOITh Ky JIbTY-
PY MOBJICHHS, TTOBEiHKU Ta CITiJIKYBaHHS.

[Ipo mo >k cBigunTH aHaJi3 TPAKTyBaHb, HaBEJAEHWX Y JiTepaTypi?
Tak, KyJbTypa MOBeliHKH, KyJIbTypa MOBJIEHHS i KyJIbTypa CITiJIKYyBaHHS
B JKUTTi HalyacTiiie mocrtaioTh y €aHocTi. [Ipore moanna, BBiUMBO Ta
JIOOPO3UUJIMBO 3BEPTAIOYHCH /IO 1HINX, MOYKE BXKUBATH CJIOBA, TTOPYIIIY-
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10uM rpamMaruyni npaBuia. Iaoxi i aii Haue6To BiANIOBiAIOTH HOpMaM
TIOBE/IIHKY, TIPUIHATAM y CyCIIiJIbCTBi, OJ{HAK YCIIIITHO CITIJIKYBaTHCS BOHA
He MOKe, TOMY 1[0 He PO30MPAETbCs y TICUXO0JIOri], MCUXiYHOMY CcTaHi
Jofielt, 0co6IMBOCTSX IXHBOTO TeMIIEPAaMEHTY, XapakTepy Tomo. Tomy
BOHA W He MOKe 3HalTH Taki crocob6u i 3acobu CIiJKyBaHHS, sIKi 6
HaN6iIBIIOI0 MipoTo BijfnoBifaau curyarii. KyapTypy crmiJiKyBaHHsS Haii-
yacTile IMIyTaloTh 3 KYJIbTYPOIO MOBJEHHS. JlOCTiPKEeHHS TeHEe3UCy
CHIJIKYBaHHS MMOKA3aJi, IO BOHO TIEpe/y€ MOBJIECHHIO [5], TOOTO 3 HAyKO-
BOTO TMOTJISAAY 11e, Oe3cyMuiBHO, pisui (enomenu. Kyabrypa MoBiaeH-
HA — 1¢ 3/aTHiCTb BUKOPUCTOBYBATU ONTHMAJIbHi A4 KOHKPETHOI
cutyartii MoBHI 3aco6u. Cucrema puTyasiB i BiJIIOBIHUX CJIOBECHUX
(popmy.1, AKi BKUBAIOTBCS 3 METOIO BCTAHOBJICHHSI KOHTAKTY Ta IiITPUMAHHS
J06PO3NYIIBOI TOHAJIBHOCTI CITITKYBAHHSI, CTAHOBUTH MOBHHI eTHKer. Bos-
HOYAC €THKET — Il¢ CYKYIHIiCTb IIPaBUJI IOBEAIHKHU, IO PEryJIOI0Tbh
30BHIIIHIN BUSAB JIOJCHKUX B3a€EMUH, IXHIO TTOBEiHKY B I'DOMAJICbKUX
MiCIIX, MaHepH Ta CTHJIb odry [18]. ¥ cloBHUKAX eTHKET OTOTOKHIOETHCS
3 KyJIbTypoio noseginkn. Caoo “ernker” (K mopsmok i popMa BBiwIM-
BOCTi IPU ABOPaX MOHAPXiB) YBIMIILIO JI0 JJEKCUKOHY 3a YaciB IIpaBJIiH-
Hs pamniyspkoro kopoJs Jliomosuka XIV.

Kysabrypa criikyBaHHS € CKJIaJIOBOIO KYJIBTYPH JIFOJMHH 3arasioM. BoHa,
K 1 6yb-siKa iHIIa KyJbTypa, MiCTUTD TIEBHY CyMY 3HaHb, Y IIbOMY KOH-
TEKCTI — IPO CIJIKYBaHHS.

JL1s1 KyJIbTypH CIIJIKYBAHHS XapaKTEePHOIO € TaKoK HOPMATHBHICTb. Bona
BHU3HAYAE, SIK MAIOTD CIIJIKYBaTHUCS JIFOU B IEBHOMY CYCITiJIbCTBi, Y KOHK-
petHiii curyartii. 3a3Buyaii HOpMHU BU3HAYAIOTHCST CTAHOM CYCITiJIbCTBA, OTO
icTOpi€lo, TpaJAUIiAMM, HAIIIOHAJIbHOK CBOEPIJHICTIO, 3araJbHOIIOACHKUMI
miHHOCTAMM. [/11 KOKHOT eroxXy po3BUTKY JIIO/ICTBA XapaKTepHa IeBHa
CBOEpPLAHA KyJIbTypa CILJIKYBaHHH, 10 BIAIIOBIJAac 3arajbHOJ/IIOJCHKUM
HiHHOCTAM. ToMy caMe Temep BayKJMBO 3aKJACTH 3acajy TaKoi KyJbTy-
DU CITIIJIKYBaHHS B HAIIIOMY CYCITiJIBCTBI, sIKa BiJIMTOBiana 6 4acoBi, Halmiit
icTopii Ta yXOBHO-TBOPYOMY IIOTEHIia/ly YKPAiHCbKOIO HApOLYy.

BesymoBHO, smtiie 3HaHHS He 3a0e31e4aTh KyJIbTypPH CITJIKYBAHHS, SKIO
HUMU He cropucTtatucsd. /s toro mob criJkyBaHHS OyJI0 YCINTHUM,
noTpiOHI BMiHHS, a iX Ha0yBaIOTDh 3 JJOCBi/IOM, TICUXOJOTIYHIUMHI 3ac00a-
MM, 32 JIOIIOMOT0I0 IIeBHUX BIpaB. OTke, KyJbTypa CIIiJKYBaHHS Y BYy3b-
KOMY PO3yMiHHi cJloBa — Ile cyMa HaGyTHX JIIOJANHOIO 3HAHD i BMiHb Ta
HABWYOK CHiJKYBaHHS, dKi CTBOpPEHI W TPUHHATI B KOHKPETHOMY
CYCIIiJIbCTBI Ha MEeBHOMY eTalli 10ro pO3BUTKY.
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Uwu rocTaTHbO JIMIIE 3HAHD 1 BMiHb, 11106 OJTHA JIIOIMHA 3PO3yMiJa iHIITY
i mOo6 CIiJIKyBaHHSI CTANO yCIMHUM? Barato B 4oMy KyJbTypa CITiJi-
KYBaHHSI 3aJIE3KUTD Bijl ocobucTocTi, 11 sskocteil. OMH TTOBOIUTBCS TTNXATO,
SIK BCe3HaliKo, Horo He 1iKaBUTb JyMKa CIiBPO3MOBHUKA. [HIIMIT TOBOPUTD
TiJIBKU caM i He /1a€ 3MOTH iHIMM BCTaBUTH HaBiTh cJoBO. TpeTiit mipe-
3UPJIMBO CTaBUTHCS JI0 Uy»KOi JyMKH. UeTBepTuil € JoANHOIO CHOKIHHOIO i
TEPILIAYOIO, 3aBXK/M Ma€e 10 cKazati. OTKe, CIJIKYBaHHS — 1e CBOEPiAHMI
Tearp, Jie € II’eca IIeBHOTO 3MiCTy, aKTOp, 110 BUKOHY€E KOHKPETHY POJIb, i
TJI/1a4, SKAH CIIPUMAE 1110 T €Cy i ITI0 POJTb. A TIOTIM TJIsIiIay BUCTYTIAE STK
akTop i xod4e, 1M06 OTO TaKOXK CIPUIHSIN SK 0cO6UCTiCTh. /lo Toro X
rIsgmad B 060X BUTIQKAX € aKTHBHOIO CTOPOHOIO.

Jlnst Toro mo6 KOHTaKT OyB CIpaBji TJIUOOKUM, OCOOMCTICTH OKPIM
3HAHDb IIPO CIIJKYBaHHS, [I€BHUX HABUYOK i BMiHb [TOBHHHA MaTH Iie i
Bi/IIIOBiIHY KOMYHIKATHBHY YCTaHOBKY Ha clijkyBaHHs. [Ipuuomy ycra-
HOBKY He IIPOCTO Ha BCTAHOBJIEHHS KOHTAKTY, a Ha JIOJUHY SK 3araJb-
HOJTIOZICBKY MMiHHICTh. TO/i 11l KOHTAKT cTaHe OJIIOJHEHNM, i CIiJIKYBaHHS
BiZIOYBaTUMETHCS HA BUCOKOMY PiBHi.

[Tin6uBatoun i ICyMKI, BHOKPEMUMO KOMITOHEHTH, TI[0 CTBOPIOIOTH BH-
COKHUIl piBEHDb KYJbTYPH CIIJIKYBAHHS:

* KOMYHIKaTHBHI YCTAHOBKH, SIKi “BKJIIOUAIOTH” MeXaHi3MU CITIIKY-

BaHHS,;

°  3HAHHA eTUYHUX HOPM CIIJKYBAaHHS, IPUHHATUX Y KOHKPETHOMY
CYCIJILCTBI, TICHXOJIOTT criikyBanHs (KaTeropiii, 3akoHOMipHOCTE,
MeXaHi3MiB i CUX0JI0Tii cipuiiMaHHs i PO3yMiHHS OJIHE OHOTO);

* BMIiHHA 3aCTOCOBYBATH I1i 3HAHHS 3 ypaxXyBaHHAM CUATyallii, BiJII0-
BiZTHO /10 HOPM MOPaJli KOHKPETHOTO CYCHiJbCTBA Ta 3araJbHO-
JIOJICBKUX I[IHHOCTEH.

CxeMaTHYHO KyJIbTYPY CHIJKYBaHHSI B INIMPOKOMY PO3YMiHHI MOJKHA

300pa3nuTH TaK:

KC = KY+3+B,
ne KY — MopaJsbHi Ta KOMYHIKaTHBHI yCTaHOBKM; 3 — 3HAHHA 3 €TH-
KU Ta TICUX0JIoTil; B — BMiHHS 3acTOCOBYBATH 11i 3HAHHS HA MTPAKTHUIII.

[HmmMy cioBaMu, KyJIbTypa CHiJIKYBaHHS — IIe IiJliCHa cUcTeMa, 1o
CKJIQ/IAETDCA 13 B3AEMOIIOB’ I3aHUX MOPAJIbHUX 1 IICUXOJIOTIYHUX KYJIbTYP,
KO’XHa 3 AKMX BHOCUTDH CBOE B XapaKTEPUCTHUKY I[iJIOTO.

[Tpore BaxkMBO naM’ATaTu, IO 1d CUCTEMa Peali3yeTbCsd B NEBHUX
yMoBax. Bigomo, 1110 noBe/iinKa JIIOMHI 3MiHIOEThCS 3aJI€3KHO BiJl CUTY-
artii. 3MIHIOIOTbCA HaBiTb Taki OCHOBHI PHUCH, SIK YECHICTb i 3/1aTHICTH
BUKJMKaTH 70Bipy. JlioguHa 6yBae yecHoO B OJHIl cuTyarii Ta Heuec-
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HOIO B iHmIi#l. Barato B YoMy 1ie 3a/71€XUTh Bi/l 30BHINITHHOTO CEPeIOBU-
1a, Moro BIJIMBY Ha JIOAWHY. Y KOXKHOI JIOAWHK € ocobucTe Ge3roce-
pelHe OTOYEeHHST, TOOTO JIIO/IN, 3 SIKMMHU BOHA JKMBE, BUUTBHCS, BiJIIIOYNBAE,
Tparfioe. Y cix X JIo/iHa BiJI3EPKAJIOE Y TICUXiIli, Ha KOKHOTO eMOITiiTHO
BI/ITYKYETHCSI. 3aJI€KHO BiJl TOTO, SIK HAHOJIMKYE OTOUEHHS 32/I0BOJIbHSIE
noTpebu JIIOIMHU, TIPOSIBJSEThCS i pearyBanHs Ha OJuM3bKUX. [HOII
BBiWJIMBA, OOPO3NUJINBA Ta TEPILISTYA HA POOOTI JIIOANHA B IOMANITHHOMY
oToueHHi € TupanoM. Tparigerbes i HaBnaku. CripaBXHill piBeHb KYJIb-
TYpH CIIJIKYBaHHS TaKOi JIOAWHU HU3bKNU. JI0[MHY MOXHA BBa)KaTh
THM OLJIBINOI0 MipOIO BHYTPIIITHBO KYJIBTYPHOIO, YMM YacTillie B Hel criocTepi-
raetbcd “crabiennd Ha Bu” 10 OJIM3bKUX JIIOJEI.

[IpucTocyBaTucs 1o oTOYeHHH, B IKOMY JIOBOJUTHCA IIPAIIOBATH, HE
3aBkau Jerko. Toxi JogawHa BiguyBae cebe He JOCUTH KOM(OPTHO,
MPOJYKTUBHICTD Ti Tpari HabaraTto 3HMKYETHCSA. SAKINO 1€ PO3YMIIOTh
KEpiBHUKM IiAITPUEMCTBA, /I BOHA TIPAIIOE, TO BOHM JIOTIOMOXYTH TH
MIBU/IIIIE TTPUCTOCYBATHCS JI0 HOBOTO OTOYeHHd. [leski 3axiaHi koMmanii,
no6pe po3yMioun HeoOXiIHICTh aJjanTarlii HOBOI JIIOJIMHU, CTBOPIOIOTDH
criertiastbHi iporpamu rpodopienTartii Ta indopmartii, sie figeTbes mpo Te,
SK CJYsKOOBII MAIOTh CIHIJKYBAaTHCS MiXK cO6010 Ta 3 KJIieHTaMu, 106
MiZATPUMYBATU BUCOKMIT iMIJIZK KOpriopaitii. Y Jesskux 3apyOiskHuX dhipmMax
HaBiTh CTBOPEHO CIIEIiabHy CIY3KOY JIOACBKIUX CTOCYHKIB.

Kpim Toro, Ha KyabTypy MOBEAIHKN W CHiJIKyBaHHS JIIOJUHN BILIH-
Ba€ Te, 3 YUM BOHA HaYeOTO 6E3TMOCEPETHBO HE CTHKAETHCS, ajie BOJHOYAC
3aJI€KUTD BiJ HbOTO. IT, 6e3yMOBHO, XBUJTIOE Te€, MO JIETHCS Y CBiTi, sKi
3aKOHM YXBAJIIOE MMapJaMeHT, JK TiBUIIYIOTbCS IiHN Ha TOBApu i mpo-
JIYKTH XapuyBaHHS i T. iH. Big 11boro 3aseXnTh MOBeIiHKA JIOAMHI i/
Yac CHIJIKYBaHHS 3 IHIINMU.

3araJbHOIIOACHKI IIHHOCTi, B
OCHOBIi SIKMX JIE;KUTD 3araJibHO-
JIIO/ICbKAa MOpPaJib, He € YUMOCh
cranuM, HeaMiHHUM. Bonn Ha-
MOBHIOIOTHCSI HOBUM 3MiCTOM,
MOKYTb MaTH iHIMWH piBeHb 3HAUyMIOCTi. OHAK YIIPOAOBXK yCiei icTopil
JIIO/ICTBA IIHYBAJIUCA TaKi YECHOTH, K MPABAUBICTD, CITiBIIEPE;KUBAHHS,
BBIUJIMBICTD, MiZATPUMKA IHIKX, MEPEAYCIM CJIAGKUX i MOJIOIINX, TIOBAara
JIO CTapIuX 3a BiKOM i cratycoM Ta in. Boanouac 3acykyBanncs 6pex-
JIUBICTb, GPYTATbHICTD, HEYECHICTD, JKOPCTOKICTD, GAlyKiCTh /0 iHINNX,
arpecuBHICTb, HETEPIUMICTD.
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Benwki rymanictn munysioro 6ynn disocodamu it icuxosioraMu BoI-
Houac. Bonn ycBizjomsmoBasy, 110 IPUPOLY JIOJMHE MOXKHA 3PO3YMITH,
JIIOJINHA € MipoTo BCiX peuell, BOHA € HAWBUIIOO IIHHICTIO i TOJOBHUM
6araTCcTBOM CyCHiJTbcTBA. PO3BUTOK I[OTO CIIPSIMyBaHHS B €THII Ta TICH-
XOJIOTiT CIIPUAB CTAHOBJIEHHIO TYMaHICTUYHOI €TUKHU Ta IICUXO0JIOTi.

FymaHicTHYHA eTHKAa — HanpsMOK y (dinocodii, MO MOMUPUBCS Y
CIIIA 3 20-x pokis XX croairrs (I. Maiit, K. Taprer, 1. JleBin ta iH.).
ABTopu 11i€l Teopii TicHO MOB’S3yI0Th MOPATBHICTH 3 TICUXOJIOTIEI0 OK-
peMoi 0CcOGHCTOCTI, TIEBHOIO MipOIO BUOKPEMJTIOIOUNCH BiJl 3araJlbHIX TIPHH-
IUIIB MopaJi. Y cydacHiil inteprperartii ijiei TyMaHicTuIHOi eTuKH 06-
rpyutyBasu JK.-II. Captp i E. ®pomm. Tak, octanniil 3a3Hauas, 110 JIO-
60B 710 cebe, gKa HeMOXKIIBa 6e3 JI0O0BI /[0 IHIINX, € BUIMOIO I[iHHICTIO.
SIKII0 B aBTOPUTAPHI €THIIi HOPMH, 1[0 BCTAHOBJIEH] aBTOPUTETOM a6o
BJTQJI010, 3aB3K/IN TIPEBAIOIOTH HAJl iHMBI/lyalbHUMH, TO B TYMaHICTUYHIN
“caMa JoiMHa MOKEe BUBHAUUTH KPUTEPiil A06pOUECHOCTI Ta TOPOKY”
[17, c. 35]. 3a E. ®dpommom, xapakTepHa 0COOJUBICTD JTIOAMHA — MOXK-
JIUBICTDb peasi3yBaThCh i 3HAUTU CBOE IMIACTS TiJbKU y 3B SI3Ky 3 iHIIMN-
MU JIIOJIbMH, Y COJIJIADHOCTI 3 HUMU. BiTunmsusani etuku i 3apyO6ixHi
BYEHi CTBEP/KYIOTh, IO Hayli Tpeba TepeMiCTUTH yBary 3 BUBYEHHS
JIIOINHU K 06’€KTa, Pedi cepesl peveil /1o BUBUEHHS ii K cy6’eKTa, sIK
Mipn Bcix peueii [12]. [TocmioBHUKY TyMaHiCTUYHOT €TUKH TOTPUMY-
I0TbCA TE3H, 1110 JIO/MHA MOXKe peasi3yBaThcs i cTaTh MACJUBOIO JIMIIEe
B €IHOCTI 3 iHIMMMMU, y B3aeEMOJIi Ta cHiJKyBaHHi 3 Humu. JI1060B 10
G6JIVDKHBOTO, TIOBara JI0 HbOTO — 1€ CHUJa JIIOAWHU, 1o 06 eauye ii 3i
KPUTTS Ta peastizallisi MOSKJIUBOCTEN JTIONHN, 3710 — OE3Bi/IIOBIIATbHICTD,
nepenycim, oo cebe. Tomy, o6 3po3ymitu cyThb go6pa i 3Ja, Tpeba
3BEPHYTHCSA JI0 IIPUPOAN JIOAWHN, Ky BUBYAE TICUXOJIOTIS.

I'ymanicTHYHA ICUXOJOTid — HANPIMOK Y [ICUXOJIOTT, IpeicTaBHy-
KU SIKOTO BU3HAIOTH TOJOBHUM TIPEAMETOM i€l HayKW OCOOMCTICTH SK
VHIKaQJIbHY LIJiCHY CUCTEMY, JIg AKOi XapaKTepHOIO € BiJIKpUTa MOK-
JMBIiCTh caMoakTyastizailii Ta camopeaJizaritii. [leit manpsmMox 3apoanuBest
B 50—60-1i poxu B Kanicdpopuii (CIITA). Hasy iiomy gas A. Macaoy, a
3HAUYHUI BHECOK Yy iOoT0 po3BuTok 3po6us K. Pomxepc [2]. OcrHoBHUM
y 1iit opienTarii € Bipa y MOKJUBICTb OCOOUCTICHOTO 3POCTAHHST KO-
HOI JTIOZINHH, SKa MOYKE CaMOCTiltHO o6uparu cBoio no.o. JIrommHa Hapos-
KyeTbest 106poto (a60 HEHTpaIbHOW), a CYCHiJIbCTBO POGHUTD ii 31010,
arpecuBHOI0. 3riHO 3 MoJ0keHHAMH, BBeAeHnMu K. PomskepcoM, y Kox-
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Hill JTIOJWHI 3aKJIaJIeHO TIparueHus /1o go6pa, 0 caMopeasisallii, i BoHa
3faTHa iX gocartu. IIpore BUXOBaHHA Ta HOPMHU TOBE/iHKH, 3aITPOIIOHO-
BaHi CyCIiJIbCTBOM, 3MYIIYIOTH JIIOAMHY 3HEXTYBAaTH BJACHUMM MOYYTTSI-
MU Ta MoTpebaMu i MpuUcTaTH Ha MiHHOCTI, HaB sg3aHi inmmMu. A. Mac-
JIoy BBaKae, 1110 B JIIOJANHM 3aMaJI0 MOKJIMBOCTEH JIJIA 33/I0BOJICHHS CBOIX
OCHOBHUX TIOTPeO6, a Tie BPEIITi-PeIlT TaJIbMy€e 3aJ0BOJIEHHS TaKNX BU-
MUX TT0Tpe6, STK caMoIioBara Ta caMopeastizarlis.

Ort3ke, TyMaHiCTHYHA €TUKA TPYHTYEThCS HA CYYacHil MCUXOJIOTiT, gKa
cripusie po3BUTKOBI eTnKU. Ak cTBepkye E.DpomM, BUII TIHHOCTI TY-
MaHICTHYHOI eTUKM Ta IICUXO0JOTiI — Ife He eroismM, a Jiobos 0 cebe, He
BIIKUIAHHST iHAMBIya bHOCTI, a CTBEP/KEHHS J0JcbKOT camocTi. 11106
OyTH BIIEBHEHOIO Y CBOIX IIHHOCTSIX, OCOOUCTICTh MA€ 3HATH i PO3YMi-
T cebe, CBOIO 3/IaTHICTD /10 Jo0pa Ta camoBipadi [17, c¢. 29]. ABropn
JIOTPUMYIOTBCS TOJI0KEHDb IYMaHiCTUYHOI €TUKH Ta IICUXO0JIOTii B cyvac-
HOMY i1 pO3yMiHHI.

BHCHOBKH l !
-

o CrisikyBaHHS € BAXKJINBOIO (DOPMOIO JTIOJICBKOTO OYTTS, YMOBOIO
SKUTTEAISIIBHOCTI JTII0ZIeH, CIIocoO60M IX 00’ € THAHHS.

e KysbTypa crijsikyBaHHS OXOIJIIOE €TUYHY Ta MCHUXOJOTiUHY
KYJIbTYPY, BIIIOBI/IHI 3HAHHST, HeOOXITHI [T B3AEMO/IiT, BMiHHS
3aCTOCOBYBATH iX Y KOHKPETHUX CUTYaIlisIX.

e Bucoknii piBeHb KyJbTYypH CHiJKYBaHHSI XapaKTepPHU3Yy€eTbCs
TYMaHiCTUYHUMM YCTAaHOBKAMH, B OCHOBI SIKMX JIeXKaTh TyMaHi-
CTUYHA €TUKa Ta TYMaHICTUYHA IICUXO0JIOrid.

e T'ymanicruuna eTuka ta ryMaHicTU4Ha ICUXOJIOTA OPIEHTYIOTH Ha
Te, 1110 JIIJIMHA € MipOIO BCiX peyeil.

o Jlnsg ycHimHOTO CHiNKyBaHHS Tpeba CTBOPIOBATU yMOBH, SIKi
crpusisii 6 caMOaKTyaJi3allii Ta camopeasiszaliii crniBpo3MOB-
HUKIB, IXHI} IPOyKTUBHIN criBIparti.



9\ ITHUTAHHA AAA OBI'OBOPEHHA

1. IIlo Take crizikyBaHH4 i B 4OMY I10JITa€ HOro ryManicTuyHa 1npu-
pona?

2. UYomy iHogi JiioivHa, HABITH Ta, KA BMi€ CITLJIKYBaTUCS, PAIITOBO Tie-
PETBOPIOETHCST HA HECBI/IOMY, HaBIiTb IUKY icTOTY?

3. UoMmy Ha cyyacHOMY eTalli Ba’KJIMBO BTiJIOBATH HOPMU I IIpaBuJIa
IYMaHiCTUYHOI €THKM B Hallle JKUTTS?

4. YoMy B 6araTboxX iHO3eMHUX (hipMax BeJUKY yBary MPHIiJIsSIOTH
caMe eTHIli CIiJIKyBaHHS ?

5. Anryan ne Cent-Eksionepi ckasas, 110 “criJikyBaHHS — 1€ PO3-
Kirm”. Y 4oMy K TOJIITa€ MiHHICTD CITIIKyBaHHS ?

6. Axuit piBeHb KyJIbTYpPHU CHIJKYBAaHHSI MOXKHA Ha3BATH BUCOKUM ?

7. o paioTh 3HAHHSA 3 €TUKU Ta IICUXOJIOTIT CIIiJIKyBaHHS [ Maii-
6yTHBOT TPOdeCiiTHOT AiAMIBHOCTI Ta 0COOUCTOTO KUTTS?

TEMA TTPAKTHYHOIO 3AHATTA

“CriAKyBaHHSA B JKHTTI AFOA€H (aHaAi3 caryarit)”

CITHCOK BHKOPHCTAHOI
@% TA PEKOMEHAOBAHOI AITEPATYPH
-

Amndpeesa I'. M. Conmasbrasi icuxosiorusi. — 2-¢ u3n. — M., 1988.

. I'punwnyn 1. b. Beegenue B nicuxosornio. — M., 1994.

3. Jlobposuu A. b. Bocruraresio 0 ICHXOJOTHH 1 TICHXOTUTHEHE 06-
mennst. — M., 1987.

4. Kowneea E. B. Ilcuxosorust obmenusi: Yue6. nmocobue. — Spoc-
J1aBJib, 1992.

5. Jlucuna M. HU. Tlpo6aema onrtorenesa obmienusi. — M., 1986. —
C. 11-14.

6. Jlosnuys B. C. Ilcuxonoris menermenty: Hapu. ocibnuk. — K.,
1997.

7. Jynesa O. B., Xopowunosa E. A. llcuxosorus neaoBoro o61ie-

must. — M., 1980.

N —
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10.

1.
12.

13.
14.
15.
16.

17.
18.

Manaxos B. A. Etuka: Kypc mekiit. — K., 1996.

Meckon M. X., A/zbéepm M., Xedoypu @. OcHOBBI MEHEKMEHTA!
[lep. c aarm. — M., 1992.

Muyuu I1. Kak ipoBoauth fesosbie 6ecenl: [lep. ¢ cep6.-xopB. —
M., 1987.

Monmenwv M. Onbitel. — Ka. 3. — M., 1979.

Ocnoesu nicuxouiorii / 3a pexn. O. B. Kupuuyka, B. A. Pomerist. — K.,
1995.

Ilcuxonozus v atuka nenosoro obmenust / [lox pen. B. H. JlaBpu-
HeHko. — M., 1997.

Caosapw no atuxke / Ilox pexn. A. A. T'yceiinosa, 1. C. Kona.— M.,
1989.

Cospemennviii mapretunr / Ilog pexn. B. E. Xpymnkoro. — M., 1991.
Yenosex B cucteme Hayk / OtB. pex. V. T. @ponos. — M., 1989.
Dpomm I. llcnxoanams u atuka. — M., 1998.

Ilenomenyes B. H. Ituker u Kyabrypa obmienns. — K., 1995.



Jexuia 2

CITIIAKYBAHHA
K HAYKOBO-ITPAKTUYHA TIPOBAEMA

v’ Ertvka i KYABTYypPa CIIAKYBaH- __ .
HS B IaM'gTKax icTopii Ta AiTe-
parypu

v’ TMouaTok dhopMyBaHHA B YK-
paiHi HaAyKOBOI AYMKH IIPO
CIIIAKyBaHHSA

v’ M\OCAipKEHHS] €THKHU i KyABTY-
pY CHIAKYBaHHA Ha Cyd4acCHO-
My eTai

v HanpsaMKy BUBYEHHS KYyABTY-
PUu Ta €eTUKnu CHiAKYBaHHH B
YKpaini

CrinkyBaHHS K MPOIIEC i TPOIYKT
SKATTEAISAIBHOCTI JioZiell Mae OGarare
MUHYJIE, a K pe3yJbTaT HayKOBUX
JOCJI/IKEHb — KOPOTKY iCTOpilo.
Bararo mniinHoro it 1MikaBoro mpo eTu-
KY Ta €THUKET, KyJbTYpY CIIJKYBaHHS Ta [OBEAIHKM 3HAXOANMO B IIaM’ ST-
Kax icropii i miteparypu, 30KkpeMa B YKPaiHCbKHX JpKepesiax.

OpHnM i3 epImMX ONucaB CIiJIKYBaHHS HA TEPUTOPIT HUHITIHBOT Y K-
paiam e y V ct. 710 H. e. I'eponor. Bin posnosigas, sk Hamii mpaiypu
CIIJIKYBAJUCS TIPU CBITJIi BOTHMINA, “Kasaju Kasky”’, “OGasum Gailky”.
[ikaBi cBifueHHS TOTO, 9K Yy JaJjeki 4acu >KUJN JIOJAU, SIK BOHU 3aXW-
I[QJIN CBOIO 3€MJIIO, SIK PO3BHMBAJIM peMec)ia i, 3BUYaiiHo, SK CIiJIKyBaIucs,
nae BenecoBa kuura, a6o “Crpuzkaii OyTTsS yKpaiHCBKOTO Hapoay”, —
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36ipka nosicbkux mam’satok V—-IX cr. Jlioagn BMian cniskyBatucst, 60
MpaBUJIM T’ ITHAAIATH BiKiB yepe3 Bive, e 6Yy/b-XTO MIl' CJIOBO CKa3a-
TH — i To Gys0o 6y1aroM. ¥Y3araJi cJIoBO [T Jiiofieit 6yJ10 BaroMoro vac-
TUHOIO JKUTTS, Yepe3 HbOI'O BOHU JOXO/UJIN 3T0/N i PO3B’43yBasn CBOI
SKUTTEBI TTIPO6JIEMH.

Yoxe ToAi BCTAaHOBUJIMCS TIEBHi 3BMYai Ta TpaJuIlii, 1[0 peryJioBaan
SKUTTST YJIeHiB rpoMasi. [loBara 1o crapimx, B3aeMOJIOTIOMOTa, XOPOOPiCTb,
YEeCHICTb CTaJM 3araJbHONPUHHATUMU HopMaMu MopaJi. IIpore nepexin
JI0 MOPAJbHUX BiJIHOCWH 3iHCHIOBABCS MOCTYMOBO Bijl HAWTIPOCTIINNX
dbopm MopasbHOCTI (rPynoBUX) 10 BUPOGJIEHHS OCOGHCTICTIO BIACHUX
MOPQJIbHUX OPi€HTUPIB.

[lemo miswime, kosm Ha Teputopii KuiBcbkroi Pyci Bigkpuucs neprri
6i6/1i0TeKN, KON, HaOYJI0 PO3BUTKY MUCTEITBO, TOOTO 3aKJajaaacs
KYJbTypa CJIOB SHCbKUX HAPO/iB, 3’ ABJIAIOTbCA [IaM’ATKHU, 110 MiJTBEP-
JUKYIOTD TIParHeHHs TOAINIHBOIO CYCHiIbCTBA BIVIMHYTH HA JIIOJUHY, Ha il
JIYMKU Ta TOYYTTS, JaTh 1 XpUCTUAHCHKI ITpaBuJa, HOPMHU MOBEJiHKU i
chisikyBanuga. Takumn HaliBiloMiIIIMU NaM’4TKaMi € TBOPH IEPILIOro
mutponosmta Kuisebkoi Pyci lmapiona ta oparopa it mucamnresns Kupnia
Typoscbkoro. OnnH i3 TOrOYaCHUX BUAATHUX MUCJIUTEJiB-TyMaHicTiB Ba-
cub Besmkuii BUKJIAB CIIPABIKHIO IIPOrpamMy KyJIbTYPH U €TUKH CIJIKY-
BaHHS Ta MOBEiHKM, a TAKOXX MpaBuUJIa eTukeTy: “Byab mo6bpum 3 apy-
TOM, JJACKABUM 3i CJIYTOIO, HE3JIOTaM STHUM JI0 3yXBaJNX, JIIOIMHOTIOGHIM
JI0 CMUPEHHNX, yTillail HelacHnX, Bi/IBiyll XBOPUX, 30BCIM Hi /10 KOTO
He CTaBCs MPE3UPJINBO, BiTail 3 MPUEMHICTIO, Bi/IITOBiall 3i CBIiTIUM 006-
JITIYSIM, JI0 BCiX OY/Ib IPUXUJIBHUM, IOCTYITHIM, HE XBAJIUCS CaM, He 3My-
Iy iHITIX TOBOPUTH PO Tebe, TTPUXOBYI, CKiTbKI MOXKEII, CBOI mepe-
Barm, a B Tpixax caM ce6e 3BUHYBAUyl Ta He YeKall 3BUHYBayeHb Bij
inmux. He 6yapb TSOKKEM y BUTOBOPIHHAX, 3BUHYBaUYyll HE CKOPO i He 3
MIPUCTPAcCHUM pyXoM, 60 1le — O3HaKa 3apo3yMiJocTi, He 3acyIKyi 3a
MaJio3Hauyle, Hi6U caM Ti cyBopuil ipaBennuk...” [17, c. 194].

Mynpi HaCTaHOBHM 1110/I0 €TUKHU Ta €TUKETY, CIIJIKYyBaHHS I moBe/iH-
KU J1aB CBOEMY Ta NpuiijienuimM nokosinusaM Bonogumup Monomax. ¥
itoro “IloBuanHi” 3HAXOAMMO: “...MaTH YTy YUCTY Ta HETIOPOUHY, TiJIO
xyne, 6ecimy Jarifny i fOTpEIMyBaTHCh cJ0Ba ['0COAHBOTO. .. TIpU cTap-
WX MOBYATH, MYAPUX CJIYXATH, CTAPIIMM KOPUTHUCS, 3 PIBHUMHU c06i i
MOJIOJIITMMU B JTI060BI Tiepe6yBatu, 6e3 JIyKaBoro yMucay Gecigayioun, a
6i7TbIlle BAYMYBATHCS, HE IIAJEHITH CJIOBOM, HE 3aCyKyBaTH MOBOIO,
He6araTo CMisTHCS, COPOMUTHCS CTAPIIUX; ...TIOBOANTHCS 6JIATOYECTUBO,
HABYWTH... OUYMMa YIIPAB/IiHHIO, I3UKY YTPUMAHHIO, PO3YMYy YIIOKOPIOBaH-
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HIO, TiJIy TiIKOPSIHHIO, AYMIIi YUCTOTY JOTPUMYBATH, CIIOHYKalOun cebe
10 TO6PUX CIpasB...; He 3a6yBaiiTe TOro 106poro, 1o BU BMi€Te, a YOTO
He BMieTe, TOMY HaBYalTeCh... >KOJHOI JIIOJUHU HE IIPOIYCTiTh, He
gogumMup MoHOMax MiIKPeCJaoBaB, MO “TpaBUAbHE KUTTS’ JIIOAUHU
JocsiraeTbes 11 “ao6pumn mgitamu”. K 6a4nMo, eTHKa Ta eTHKET, KYJIbTY-
pa CHiJIKyBaHH:, MOBEIHKN i MOBJIEHHA B IIUX /KepeJsax MoJaioThCs B
ennocti. Ile came mpocTexkyeTbes i B MOAAJMBITUX TTaM’ aTKaX icTopii Ta
KyJbTYpHU YKpainu.

Y 1i yacw um He HANGINBIIMI BIINB HA JIOJAUHY, Ha ii B3aEMUHU 3
inmmMu, Ha (OPMYyBaAHHA €TUKU Ta KyJIbTYPH CIIJIKYBAHHS MaJK IEHTPU
JIyXOBHOI KyJIbTYpH Ta JyXoBHi ocobn — mucautesi. ¥ XVII cr. B Ykpaini,
KOJIN B3KE UiTKO OKPEC/IUICH O3HAKK YKPaiHChbKOT HapoaHocti (tepuropis,
MOBa, €KOHOMIUHA i KyJIbTypHA CITLIBHICTD, TICUXIYHIN CKJIa1), 3’ IBJIIOTbCS
it mepii meHTpy ocBiTH Ta KyabTypu (Hanpukaaz, JIbBiBcbKa GparchbKa
mkosa Ta OCTpo3bKa TPEKO-CIIOB’ THO-TATUHChKA 1IKOJI1a). Y HUX BUKJIA/a-
JI1 TPaMaThKy, apuMeTHKy, aCTPOHOMIIO, PUTOPUKY, JiaJIeKTHKY, JIOTIiKY,
mucrentBo. i 3akmagum Maam He Jjmile OCBiTHIO MeTy, a i ¢opmyBain
KYJIBTYPY TOBE/IiHKH, MOBJIEHHS Ta CIiJIKYBaHHS YUHIB.

CrpasskHiM 11eHTpoM (hOopMyBaHHS

KyJIbTYpHOI, (histocodchKoi Ta TICnXo- Ilowarox gpopmyBarHs
JIOTIUHOT JAYMKU U YTBEP/KEHHS B YKpaini HayKoBoI AyMKH
€TUKU Ta €TUKEeTY, KYJbTYyPH CIIiJ- Ipo CIIAKYBAHHA

KyBaHHS B YKpaiui crasa KueBo-
MorunstHebka akaziemig. TyT mpaiioBam BUIaTHI BUXOBATEN i MUCHATET,
SIKi 3pOOUJIN TTEBHUI BHECOK B TEOPETWUYHE BUCBITJIEHHST €THKHU CITLJIKY-
BaHHsA. Buksajgavi akaseMii HacTaBIsAIN CBOIX YUHIB, 0 TIOBEIiHKA Ta
KyJIbTypa CIiJIKyBaHHA KOXKHOI JIOJMHUA MAlOTh BiJITIOBiJaTH 3araJjbHO-
MIPUITHATUM HOpPMaM i TipaBusiaM. Bonu BBakasm, 110 JoguHa e /1o cebe,
“BimmToBXyiourch” Bil iHIIOrO, a Bij ce6e iije 0 iHITIoTOo, Mi3HAIOYN B
co6i Ta B iHIIOMY Bce JoAChKE €CTBO (€MHY IICHXOJIOTiYHY CTPYKTYPY,
J10J110, MeTy). BoHu BuUC/IOB/IIOBAIN i1€10 TIPO T€, M0 HIAAX J0 YCIiXy Y
CIIJIKYBaHHI TIPOJISITAE vepe3 TMi3HaHHS cebe Ta iHIOro, Yyepe3 BHKO-
PUCTaHHA €TUYHUX HOPM i IPaBUJI, 1[0 MPUTAMaHHi JIAIIEe TYMaHHOMY
CYCIIJIBCTBY.

Cepen BukiaauiB KneBo-MoruasHCbKOT aka/ieMii TparoBaB yYeHu ,
MMUCbMEHHUK, OpaTop, rpomajchkuit aisu Meodan [Iporornosuy. Bin wa-
rmcas “/lyXoBHUI periamMeHT”, e KPUTUKYBAB “KHS3iB 1epKkBu” 3a TXHi
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3JI0BKMBAHHS Ta TOPYIIEHHS MOPAJIbHIX OCHOB PUTYaJLy. Y Kypci JeKitiit
BiH 10BOAUB, fIK 3a JONOMOIOIO €THKH, MHUCTEITBA CJIOBAa I MUCTEITBA
CIIJIKYBaHHST MOJKHA BILJTMBATH Ha Jofieil i mepexonysatu iX. I[likaBum €
posain “Ilpo mouyrTst” 3 #ioro kauTK “Putopuka”, /e #1eTbcs mMpo He-
0OXiTHICTH 3aCTOCYBAHHS €THYHUX TIPABUJI 1 HOPM TIOBEIIHKHU B TIO€THAHHI
3 BUMOTaMH TICUXOJIOTii Ta PUTOPUKHU, PO3KPUBAETHCS BILINB HA BiTHOCHHU
MiK JIIOJIBME TaKMX MOYYTTIiB, SIK JIIOOOB, PAJiCTh, THIB, CyM, CTpax, 06y-
pennsa ta in. @. [IpokomoBudY 3aauNIMB HaM YYEHHS IIPO TPU CTHUJII
MOHOJIOTiYHOTO MOBJICHHS Ta CITiJIKYBaHHS:

*  BUCOKHII CTHJIb Ma€ XBIJIIOBATH JIIO/IEH, 71 4OTO Tpeb6a BUKOPIIC-
TOBYBAaTH CHUJIbHI eMoIlii, BeJudaBi crioco6u BUKJAMY CBOIX TO-
YYTTiB;

* KBiTYACTWIl CTHJIb MA€ MPIMHOCUTH HACOJIOAY, JJISI YOTO HEOOXiTHO
BJKUBATH KPACUBi CITIOCOOW BUKJIAIY TyMKH;

*  HM3bKMIi CTUJIb CJYKUTD JIJI1 IOBYAHHS.

Onun 3 yuniB akazemii, gimocod i moer I'puropiit CkoBopoja, sruii
YBIHIIOB /10 icTOPii SK JIOANHO3HABEID, Ti/ITOTYBAB Ta MTPOYNUTAB KYyPC
“XPUCTUSHCHKOT JOOPOUNHHOCTI”, SIKHMIT MOKHA HA3BATH “XPUCTUSTHCHKUM
etuxkeroM”. Bin narosonrysas, 110 pUTyasbHi HOPMU Ta IIPaBUJIA IPUHO-
CATb KOPUCTD CYCIIJIbCTBY Ta JIOAWHI TOJi, KOJU BOHU CIIUPAIOTHCS Ha
no6pouecHicTh. Bin BBakas, 110 CyCIJIbCTBO, /e KOJKEH, CIIJIKYIOUUCH 3
iHIMMY, peastisye cBOi MPUPO/IHI 061apyBaHHsI, MOKHA MTOOY/TyBaTh TiJIbKI
3a JIONOMOroI0 ocBiTH i camonisHannsa. Came 1IbOMY MAlOTh CJIyTyBaTH, Ha
WOTO TOTJIsAT, HayKa i KyJabTypa. s 1iboro, sk ctBepkyBas I'. CkoBo-
pona, roJioBHe — TMizHaté B co6i “crpamkmio mioauny”. Ile mpunece
macTsi, 60 KOPiHb HEMACTs JIOMHA — Y HEMPABUJILHOMY Ii3HAHHI CBOIX
3ai6bnocreit. OTske, camorizuanus dinocod MPOroJoNTyBaB SIK YHiBEP-
casbHMI 3aci6 MopasbHOI epe6yzoBH cBiTy. I'. CroBopoaa HammcaB ABa
dimocodebrnx i BogHOUac cuxosorivanx TBopu “Hapkuce, a6o misHait
camoro ce6e” ta “Acxanb, ab0 Ti3Hall camMoro ceGe”, J1e HaKPEeCJUB TLIsT-
XU CTaHOBJIEHHST KyJIbTYPH B Y KpaiHi yepes oo fHeHHs Jroauan [16].

[HixaBuit mpuKJIa/ PO MOPAJIbHI IIHHOCTI, SIKUX JOTPUMYBAJHCH TOJT
B Ykpaini, HaBoauth ['eopriit Konncoknuit y kausi “Ictopis Pycis”. 3y-
CTPIBIINCH 3 TIOCJIAMU Pi3HUX HAPO/iB, BOJOJAPI SKUX ITPONOHYBAJIN CBOIO
nporekiiiio, borgan Xmenpauibkuii iM ckazas pitnyue: “Coro3 i 1pyKrOy
s TOTOBWI TpuUMaTH 3i BciMa HapojaMu i HikoaM iX He 3HEXTYIO, SIKO
napy bBoskecTBeHHOTO i BChOMY JIOACTBY TPHUCTONHOTO; BUOMPAHHS K
HapOJIOM TIPOTEKIiT, KO BOHA floMy nmoTpi6Ha Oyjie, 3aJeKUTh BiJl HOro
JIo6poi BOJIi, CITJIBHOT MOpain Ta BUPIIIEHHS; a BiJl CIIAJIKOBOTO BOJIO-
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JIIHHS HapOJIOM cuM Moe€io daminieio B sikocti I'eTbMaHiB s pityde of1-
MOBJISTIOCS i TOTO BiYHO YHUWKATH 6yay, SIKO TIPOTUBHOTO TIpaBaM i 3BU-
YasgM HApOAHUM, 34 SKUMH BOHHW KepOBaHi OYTH TIOBMHHI BHOPAHUM
3-TIOMizk cebe BcimMa ypsiHuKamu i camuM [erbmanom. | s, BigHOBUBIIHT
B HUX IIpaBa Tii 3 MOXKEPTBYBAHHAM BEJIUKOIO YKCja BOTHIB, 0/ HUX JKe
BUOPAHUX i KPOBIIO CBOEIO TIPaBa Ti CKPIMMBIINX, BEJbMU COBITILYCh i CO-
POMJIIOCH TIOMUCJIUTH HABITH TIPO iX nopyimenus” [5, c. 141].

Buparnawmii ykpaincbknii yuennit M. /[paromMaHoB y cBOiX crorajiax
“JIBa yunresii” po3IOBi/la€ PO €TUKET y MIKOJI, /le BiH HaBYaBCs, 1Tpa-
BUJIA TIOBE/IIHKKM Ta CIIJKYBaHHS YUYHIiB MiXK c000I0 Ta 3 yuureseM. 13
BJIAUHICTIO 3ra/{yBaB BiH y4YUTeJIs, AKUI BMiB I'YMaHHO # TEIJIO KUTHU 3
VUHSAMU i TigHiMaTh X iHTeeKT i Mopasb. CIiJaKyBaHHS 3 TAaKUM y4H-
TesieM crpusiio dopmyBantio y M. /IparomanoBa (K BiH caMm mpo 1e
nuine) BMiHHS CIIJIKYBATHCS 3 JIOABMHE, JTI0O00BI 10 KHUTH, 5KaJ06H 10
3HaHb, TBOPUYOTO MUCJEHHS, aHATITHIHOTO TTiIXOLY [0 SBUIIL i, 3pEHITOIO,
HarionaabHOT camocBigomocTi. e maso fiomy 3MOTy “3JI0KUTH OYEpK
icTopii TmBimizanii na Ykpaini” [1, c. 575].

VY 11iit vacTuHi aBTOPM POITISAAAIOTH HE iCTOPif0 CTAHOBJIEHHS W PO3-
BUTKY Mopauii Ta neuxosorii (6o 1e inma nmpo6iaema), a KOPUCTYIOUNCH
naM’ ITKaMu icTopii Ta KyJIbTypH, TIPOCJTI/IKOBYIOTD, IO CIIJIKYBaHHS OYJIO
CKJIA/IOBOIO PO3BUTKY KYJIbTYPH JIOAMHU # CYCHIJIbCTBA 3arajioM, a eTHYHi
HOPMHU Ta IICUXOJIOTIYHI MEXaHi3MU LbOMY CIIPUSJIN.

BuBueHHAM CIIiJIKyBaHHS 10 TT0YaT-
Ky XX cT. Hayka He 3aiimMasacs,
PO3TIAAMNCA 1 JOCJIIKYBAJIUC
JIMNIEe OKPEeMi CKJIAI0BI 1boTO (e-
HomeHa. [Ipore na novarky XX cT.
JI0 IUX TIPOGJIEM TTOYMHAIOTH 3BEPTATUCS BiTUM3HSHI Ta 3apyOisKHi BUEHI.
bararoBuMipHy CTUMYJIIOIOUY POJIb CHiJIKYBAaHHS B KUATTI JIIOJAWHN Ha-
JIEKHUM YMHOM TI0YasI YCBiZIOMJIIOBATH BYeHi Pi3HUX TaJysell HayK —
TEOPETUKN Ta CIIEIiaJiCTU-TIPAKTUKA. [lonmyaapHuMy craan nmopaau ame-
puKaHcbKoro crieriagicra J[. Kapreri ipo Te, sk MOJIIITYBATH CITiJIKYBAHHS
Ta 3aBoifoByBaTH co6i py3iB. [IpoTe 11i pekoMeHallii MaioTh He HAYKO-
BY, a IMEePEeBAXHO TPAKTUUYHY I[iHHICTb. BOHM CTOCYIOTHCS TEXHOJIOTT
CITIJTKYBaHHS i He PO3KPUBAIOTH WOTO €TUYHOI Ta TICUXOJIOTIYHOT CTPYK-
TypH i 3akoHOMipHOCTel. BosHouac BOHM IIEBHOIO MipoOIO J0IOMaraioTb
JUIJIOBUM JIIOZSIM 1 BCiM, KOIO XBUJIIOE IIPOIEC CIIJIKYBaHHS, XTO BilUyBae
y oMy TpyaHomii [4]. OmHak, gk BBaskae E. IllocTpom, Hepiako mopa-
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au J1. Kapueri 1pu3BoAATD /10 MaHiIyJIIOBAHHS JIIOJAbMU, a 1€ cyliepe-
YUThb BUMOTaM TyMaHicTU4YHOI eTwkM Ta mcuxosorii. Ha xamb, muime
HeOararo Jiiogieit, Ha aymMKy E. Hloctpoma, HacpaB/i CIiJIKYIOTbCS Ha BU-
COKOMY piBHiI KyJIbTypH. Bin onmcye akrtyasizaTopa — JIOAUHY, KA MA€
TYMaHHI MOTMBH CITIJIKYBaHHS ¥ CTaBUTbCI [0 TTapTHEpa SK J0 PiBHOT
cob6i ocobuctocTi [23].

[lo cmiZikyBaHHS AK HAayKOBOi MpoGJeMW aKTUBHO MiilIIIN crie-
miagicT 3 eTWKH, TCuXoJorii, ¢ginocodii Ta iHMMX raayseir HAyKW y
20—30-Ti pokr HUHINTHBOTO CTOMITTA. Y IXHiX TpaIsIX 3a3Havdasaocs, 1o
MOpPAJIBbHI MIHHOCTi Ta HOPMU (POPMYIOTBCS ITi/T BILIMBOM BUIIUX, 30Kpe-
Ma PeJITiHNX, MiHHOCTel a00 BiAMOBIIAIOTD TPA/WINAM, 3BUYasgM i pUTY-
aJlaM CBOT'O CYCIIiJIbCTBA.

Ha 3axogzi y 30-ti poku 3apoaniacs mkoja “mIo/CbKUX BiJHOCHH .
[i nmpuGiunmK, PO3POGMIOIOUN CK/ITAH] EKOHOMIUHI, ¢inancoBi UTaHHA,
IoYaJii 3BepTaTucd A0 CTUKH, IICUXOJOrii Ta COLioJIorii — HayK IIpo
JOJICBKY TIOBeliHKY. Ha skamb, y paagHcbkiil Teopii it ipakTuili Hivoro,
KpiM KOpCTKOTO oropy “migcrymam Oypskyasnoi igeosiorii” B ramysi
CTAHOBJIEHHS “JIIO/ICBKUX BiTHOCHH”, HE GyJI0 HAITPAIIbOBAHO, & HAMaraH-
HA JIeAKUX MIPOBIIHUX YUYCHUX aIleII0BATH 0 iCTUHU, JO PO3YMY IIpH-
3BEJIM JI0 PO3TPOMY COLIOJIOTiT Ta HEJOOMIHIOBAHHA IICUXO0JIOTIi B HAIIO-
MY CYCIIJIBCTBI, 1110 3aB/aJI0 YNMAJIOL IIKOJN.

[Micast 30-x pokiB inTepec 10 MPo6IeM CHiJIKYBAaHHS /IO 3MEHIINB-
csa. OflHaK 3a OCTaHHI JecATUPITUYS BOHN 3HOBY IPUTSTIN JI0 cebe yBa-
ry. 3aBAsSKHU iHTerpailii eKOHOMiKM, 3pOCTAHHIO MOJITHYHOT 3aJIe3KHOCTI
OJIHUX HAPOJIB BiJl IHIINX, PO3BUTKY 3aCO0iB KOMYHIKaIlii TTOCHIIOETHCS
3araJbHOJIIO/ICbKe Havaao B Mopasi. /lo6po, yecTb, 060B’sI130K, MTPOBHHA,
COPOM TOIIIO — CJOBa, sIKi € B MOBaxX ycix Hapo/is. Ilepen 3arposoro
3araJIibHOJIIO/ICPKOTO 3HUIIEHHS JIOAHA cTasa OiJblie BiguyBatu cebe
a6CoOJIIOTHOIO TiHHICTIO. [le 3yMOBUJIO PO3BUTOK HAYK TIPO JIOAMHY, TIPO i1
BiTHOCUHM 3 iHINMHU. 30KpeMa, MPO6JIeMH CITiJIKYBAHHS TT€PETBOPUIIHCS
Ha “Joriynnii eHTp” yciel cucremu meuxosoriynoi mpobaemaTtuin [8],
1o GyJI0 TIOB’S3aHO TAKOXK 3 PO3BUTKOM COTiaJbHOI MICUXOJIOTii, mocH-
JICHHAM i1 BIUIMBY Ha iHIII IICUXOJIOTIYHI JUCIUILJIIHU.

3 PO3BUTKOM KaIliTani3My BiJHONIEHHS MiXK eTMYHUMU HOPMaMW Ta
MIPAKTUYHOIO iSJIbHICTIO JTI0/Iell TOCTYTIOBO 3MiHIOIOTHCS. SKINO Ha Tep-
X eTarax 3apo/KeHHS BUPOOHUYUX BiHOCHH 70 cBOET mmpodeciitnoi
JUSITBHOCTI JTIOM CTABUJIUCS BiATIOBIHO JI0 TPUHHATHX €TUYHUX HOPM
(BiamoBiaIbHOCTI, 000B’sI3KY, YecHOCTi), TO 3 PO3BUTKOM PUHKOBHX Bi/ZIHO-
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CUH BUHMUKAIOTh “HOKMIL" MiXK €THYHUMHU HOPMaMU Ta MOBE/[IHKOIO JIIO/IeN
Ha BUPOOHUIITBI, MixK 0OOB’S3KOM JIIOJMHU Ta ii CTaBJIEHHSAM [0 Jija.
A T1e TO3HAYMIIOCS TAaKOK Ha KyJbTYpPi HOBeAiHKN Ta cIiJKyBaHH: [13].

Ocranni 30 pokiB XapaKTepU3yIOTbCS TOSIBOIO HU3KU TIPallb, /i€ CIIJIKY-
BaHHS PO3TJIANAETHCA 3 PI3HUX TOYOK 30py. Hepinko B HUX MO-pisHOMY
PO3KPUBAETHCS 3MIiCT OCHOBHHUX XaPAKTEPUCTUK (PeHOMEHA CITiJIKYBAHHS, 1HO/
HEOIHO3HAYHO TPAKTYIOThCsS Kateropii. ¥ 1969 p. amMepukancbKuii menxo-
gor J1. [leric napaxysas 96 nedinitiii crisikyBanus [9].

[Topsin 3 miApyYHUKAMHU, HAYKOBUMU PO3PO6GKAMM TIPO CITiJIKYBAHHS
Harmcano 6araTo HayKOBO-TIOMYJISPHOI JiitepaTypu. Bapro Biggnauntn
JIOpOGOK 3apyOi>KHITX aBTOPIB, MPUCBSYCHNIT TIPOOJIEMi ¢iM’T, TIOTIepEIZKEHHIO
i1 PO3B’g3aHHIO KOH(MJIIKTIB, TTPOBE/IEHHIO TIEPETOBOPIB i MOJIMIIIEHHIO
Mixxoco6ucTicHUX B3aeMuH. CIiJIKYBaHHS Tellep BHBYAIOTH y B3aEMO-
3B'I3KYy 3 PI3HUMHU BHUJAMU JiSJIbHOCTI. Y JOCJI/PKEHHIX SIK BiTUYN3HS-
HUX, TaK i 3apyOiKHNX YUeHNX HaHO1/IbII IeTaabHO OMICAHO JiT0Be, 30K-
peMa niearorivyne, ciijgkyBanig. CIpsAMOBaHICTb HUX JOCHI/PKEHDb ITPaK-
THYHA — A0CcATTH e(DeKTUBHOCTI y mpodeciliniii AisgabHOCTi.

HecnopiBarum g 6araTbox BiAKPUTTAM “OpraHisaliiiiHol KyJIbTy-
pn” SIK BaXKJIMBOTO {HCTPYMEHTA YIPABJIiHHS TOCIO/IAPCTBOM O3HAMEHY-
Basmcs 80-1i pokn. bararo 3apyGiXKHUX TEOPETHKIB HA3BAJIN KyJIbTYPY, i
nepeyciM KyJIbTypy CITLIKYBaHHS, BAsKJINBOIO CKJIQJ0BOI0 B 60poThGi 32
ycrix y 6izueci. Bifomuii aMepuKaHChKIIA CHIETiaJIicT y Tany3i yrpasJit-
na JIi Axokka B Mmonorpadii “Kap’epa Mene/prepa” 3a3Hadae, 1Mo 1CH-
XO0JI0Tist OyJia [/ HbOTO HAWIIHHINIO 3 yCiX YHIBEPCUTETCHKUX JIHC-
nurtia. [Iparoloun y cdepi yrnpassinns, BiH y cliIKyBaHHI 3 pisHUMHI
JIIO/IBMY YaCTillle BUKOPUCTOBYBAB 3HAHHS 3 MCHXOJIOTII Ta eTHKU, 0CO6-
JIMBO eTUKHY CIIJIKYyBaHIs, alik imkenepui ta exornoMiuni snanmns. CIiIKy-
BAHHS BiH BBaXKa€ HAWKPAIIUM CIIOCOOOM CIIPIMYBATH €HEPrilo Jo/eit
Ha JIOCATHEHHS MocTaBJeHoi MeTh [25, ¢. 48—49, 78—79].

VY pi3ni wacu migxoau A0 BUBYEHHS CIIJKYBaHHS OyJU He OJHAKO-
BuUMU. (xmio, wampurgaam, y tncuxoqorii B 20—60-1i pokum iioro
JIOCJI/PKYBAIM B KOHTEKCTI MAaCOBUX IIPOIECiB, a MOTIM — B OHTOTCHE3i,
y B3a€EMO3B’SI3KY 3 MOBJICHHSAM i BUIIMMU NCUXIYHUMU (DYHKI[IAMU, TO
Hanpukinii 60-x — Ha movyarky 70-X pokiB Hayka BUBYAJIA, SK 3MiHIOETLCS
MOBE/IIHKA JIIOZICH B PI3HUX CHUTYAIlisgX 6e3M0CepeIHbOTO CIiJIKyBaHHS,
aHasi3yBasa pisni 3aco6u, 30KkpeMa HeBepOaTbHi XapaKTePUCTUKU Ta TXHE
3HAYEHHST /17T CIIPUIMAaHHS OJIHIET JIFO/IMHN iHIIIO0, PO3TJIS/Aa TPUKJIATHI
ACIEKTH CHIiJKYBAaHHS 4K IiJeCIIPAMOBAHMI BILJINB.
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Po3BuTOK BUPOGHNYMX BiJHOCHH CTHMYJIOBAB YYEHUX i MPAKTHUKIB
J10 BUBUCHHS CHIJIKYBAaHHS Y 3B’ 43Ky i3 CTAHOBJIECHHAM i PO3BUTKOM OCO-
6ucrocti. Came Ha 1IbOMY TIJIAXY TLTHO 00 €/IHATUCS MO3UITIT €TUKIB i
MICUXOJIOTIB. Y Haytll BiGYBCS Tak 3BaHUI KOMYHiKAQTHBHUI TTOBOPOT.
CyTb iforo — y mepexo/i Bij cy6’eKTa, sIKUil Bijijlae miepeBary MOHOJIO-
rOBi, 710 cy6’€KTa, KOTPUI MIparHe iajora y CIJKYyBaHHI Ta B3aeMO/Iii 3
inmmmu goapMu [11]. OcHoBHY yBary 3ocepeKyBain Ha 3aco6ax
KOMYHIKarlii, 0COOJMBOCTSX KOHTAKTY, KOMYHIKaTUBHUX [isIX, BHJAX
B3a€MO/IiT, 30kpeMa, y KOHDIIKTHIX CUTyaIligX i ITi/f 9ac MeperoBopis.
[nmmMu cioBaMu, y MpoIeci UX JOCJIiPKEeHDb YacTillle BUBYAJINA TTUTaH-
HSI, SIK CITLJIKYIOTBCSI Ta B3AEMOJIIIOTH Cy6 €KTH, a HE Te, 3 TIPUBOY YOTO
BOHHM CIILJIKYIOThCS. Y Pi3HUX KOHIENTyaabHuX cucremax (GixeBiopusm,
PeITaIbTIICUXOIOTist, HeohPEHM3M) CIIiIKYBaHHSI aHAT3yBaJl 32 1010~
MOTOI0 OCHOBHUX TIOJIO>KEHD ITUX CUCTEM. A TOMY CKJa/OBi CIiJTKyBaHHS
YacTo BUBYAJHU OKpPeMO: abo o6MiH iHdopmariieo, abo B3aeMo/Iist, abo
rpoliec cupuiiManng ojHe ogHoro. Tak camo HepifKo eTuka i ncuxoJIo-
Tis CHIJIKYBaHHS JOCJIPKYIOTbCA OKPEMO, X04a B JiJIOBOMY JKUTTI BOHU
MIPOSABJIAIOTHCS B €/THOCTI.

3 PO3IINPEHHAM MEPeKi HAYKOBUX
IIEHTPIB B YKpaini 36iabImiaach
KIJIbKICTb HAYKOBIIB 1 I1i/[BUIINJIACH
ixHsg kBasdidikaiis, po3mUpPUBCS
¢gpoHT mocmiKeHb y ranaysi cmig-
KyBaHHs. 3a OCTaHHi AecATHpivus 6yi0 3po6JIeHO MOMITHII KPOK yIIe-
pea y Horo HayKOBOMY OCMHUCJICHHI, a TaKOXK ITPOBE/ICHO 1OCJi/IPKEHHS,
SIKi TOTIOMOTJIN BYEHUM TOTJUOUTH HAayKOBe PO3YMiHHS (eHoMeHa
CITIJTKYBAHHS 3aTraJioM i Pi3HUX HOTO acHeKTiB 30KpeMa.

CriskyBaHHS PO3IVIAECTLCS K CUCTEMa, a OTyKe, HOro BUBYEHHS Ma€e
cUCTeMHUH Xapakrep. Moyka BUOKPEMUTH /IBa HAIIPSAMKY 0T0 BUBYECHHS:

*  TEOPETUYHI JOCJIi/PKEHHS CIIJIKYBaHHS,

° IIpakTH4He HaBYaHHSA (POPMaM i METo/aM Ii/IBUIICHHS PiBHS KYJIb-

TYPH CIIJIKYBaHHS.

Yueni He 3aJUNIAIOTH 11032 YBAaroo BUBYEHHS €TUYHUX i ICUXOJIOTid-
HUX KOMITOHEHTIB CITiJIKyBaHHSI, iX BIJIMBY Ha PO3BUTOK TICUXIiKM T hop-
MyBaHHSI 0COOUCTOCTi, TPYAHOIIIB, IO 3aBAYKAIOTD JIFOJSIM PO3YMITH O/IHE
OJTHOTO, [igTH CHiJbHO i T. iH. JlOCJi/UKy€eTbCS BIJIWB NMPUIHATHX Y
CYCIIJIbCTBI MOpPaJIbHUX HOPM 1 IPaBuJl Ha CHIJIKYBaHHSA Ta IOBEIAIHKY
goziefi. BuBvarotbest 3aco6m CHiJKyBaHHS, COCOOW BILIMBY JIIOJEH SK
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IMiJ{ 4ac CITiJIbHOI igAbHOCTI, TaK i B Mi’KOCOOMCTICHUX B3aeMHUHAX,
0COGJUBOCTI MOHOJIOTIYHOTO ¥ IiaIOTIYHOTO CITJIKYBAHHS.

YKpalHCbKi BUEHI-€TUKH TAaKOK BUBYAIOTH CHIJIKYBAaHHS Ta MOTO €THYHI
HopMu. Bonn 3a3Ha4aioTh, MO Pi3BHOMAHITHUH CBIT JIIOJICBKUX BiIHOCHH €
cepoio 6e3nocepenbol peasizaliii MOpaJbHOCTI, HacaMIIepe] Y TOMY
aCTeKTi, B SKOMY BiH PO3KPHUBAETHCS SIK CIIJKYBaHHS, TOOTO SIK MiXK-
cy6’eKTHA B3aeMoJis Mix JiionbMu. CIIJIKYBaHHS 4yepe3 IIe € CIIpaBiK-
HBOIO 1TaPUHOIO JIFOJCBKOI MOpaJIbHOCTi [8].

VY cepenuni 70-X poKiB 3’ABJASIOTHCS TIEPIIi Mparli 3 Npo6JaeMu JIiJo-
Boro cuiskyBanusg B Ykpaiui. Lleit denomen BuoxkpemsoeTbes it
opmasisyerbes K HayKoBa KaTeropis, ONUCYIOTbCS THUIU Ta CTUJI
CIIIJIKYBAaHHS, OCOOJUBOCTI OMTUMAJIBHOTO CITIJIKYBaHHs. Y HayKOBiii
JIiTepaTypi 3a3HAYAETHCA, 1O CIIIKYBAaHHS CIIPUSE CTBOPEHHIO YMOB JIJIS1
PO3BUTKY MOTHBAIIT THX, XTO 3aiiMAeThCs IPOQECITHOIO /iSTBHICTIO, HAA€e
iif TBOPYOTO XapaKTepy, PO3BUBAE OCOOMCTOCTI Cy(’€KTIB CITIJIKYBaHHSI,
ToTiepe/IPKye BUHUKHEHHS ricuxoJioriunnx 6ap’epis [9]. [leBuuii BHECOK
y BUBYEHHS MPOGJIEMU IIJIOBOTO CIHIiJKYBaHHS 3pOOUIN CHEIiaTicT 3
MeHepkMenTy. [lporiec kKoMmyHiKaIii BOHU ONMKUCYIOTh SK 3aci6 i Bu-
meHHs e()eKTUBHOCTI YIPABJIIHHS, BUAIJISIOTH 6ap’epy B iJIOBOMY Ta
Mi’KOCOOUCTICHOMY CITIJIKYBaHHI Il MPOTIOHYIOTH croco6m i 3acobu 1xX
TTO/I0JIAHHS.

Tepmin “KyabTypa criJikyBaHHS BIIEpIe 3’ SIBUBCST B HAYKOBUX TIpa-
1ax y 80-Ti poku. 3araJbHOIPUHHATOrO BU3HAUCHHS 1[bOTO TIOHATTS HEMAE
e i foci. CxapakTepnu3oBaHo JHIIe OKPeMi BU/IM KYJIbTYPH CIIJIKYBaHHS,
OIMCAHO KYJBTYPY IIpoeciiioro, 30kpeMa 1e/1arorivHoro, CriJKyBaHH,
BHOKPEMJICHO KOMIIOHEHTH 1[boro (henoMena. ABTOPH CBOTO 4acy 3po-
6w cipoOy BUBHAUNTH TMOHATTS “KyJbTypa CIiJKyBanus” il omucatn
iforo sk eromen [21].

Po3BuTok TyMaHiCTHYHOI TICUXOJIOTII Ta TYMaHiCTHYHOI €TWKHW Ha
3axo/Ii CpusiB TyMaHiCTUYHOMY OCMFCJIEHHIO CITiJIKYBAHHS. Y HaNIiilt KpaiHi
Ha TOHM 4Yac MiAXOAW [0 CIiJKYBaHH:, SK 3a3HAUaJgocs, GYJIH KJACOBO
30pi€HTOBaHi, CTEPEOTHITI30BaHi, Magn GopMabHIil i KondopMHMii Xa-
pakrtep. IIpore ocrannimM yacoMm izei ryMaHiCTMYHOI €TUKM Ta TyMaHi-
CTUYHOI TICUXOJIOTIT TIoYa/u MOMNPIOBATUCh i B YKpaiHi.
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ITHTAHHA AAA OBI'OBOPEHHA 9?

BHCHOBKH l |
=3

Kyuabrypa criskyBanus opMyeTbest 6araTbMa MOKOJIiHHIME
mojieit. CycrmisibCTBO 3arajioM i KOKHHUI HOTO 4JieH 30KpeMa
MAIOTh MPArHyTH He TiJIbKW 36€pPerTH, a it MPUMHOMXUTH CIIaJ-
[UHY [IPE/IKiB.

XapakTep eTUKH Ta KyJIbTYPH CIIJIKYBaHHA B CYCIiJIbCTBi 110~
MIiTHO BILJIUBA€ HA CTaH €KOHOMiYHOTO Ta MOJiTUYHOTIO PO3BUT-
Ky KpaiHu, AYXOBHICTb il rpoMajsaH i IXHIO HalliOHAJbHY
CaMOCBIi/IOMICTb.

Kynbrypa crizikyBanHg OCTaHHIMU POKaMU ILJIiIHO OCMUCJIIO-
€Tbcs HayKolo. IIpuBsacHenHs pe3yJ/ibTaTiB HAyKOBUX JOCJIi/T-
JKEHb Yepes3 OCBITy i CaMOOCBITY CIIpUSE I11IBULIEHHIO 3araJib-
HOTO PiBHSI KYJbTYpHU OCOOGHCTOCTI, ii caMOIi3HAHHIO, CaMO-
peautizalii Ta CaMOB/IOCKOHAJIEHHIO.

KyubTypa criijikyBaHHS He Ma€ MeX i KOp/IoHiB. Y ce Kpaiie, 1110
MaloTbh CBiTOBA HAyKa i MPAKTUKA, MA€E CTATU HAJIGAHHIM KOXKHO-
ro, SIKIIO BiH KPUTUYHO OLIHIOE PiBEHb CBOEI KYJIbTYPHU i IIpar-
He HOro IiJIBUIINTH.

Teoperwyni it mpakTHIHi actekTH PobeMr (POPMYBAHHS KYJIb-
TYPU CILTKYBaHHS TIOTPEOYIOTH TIOAAJIBIIION0 BUBUCHHS, & PE3YJIb-
TaTH JOCJi/IPKeHb — aKTUBHOTO BIIPOBA/IKEHHSA B JKUTTS 3 ypa-
XYBaHHSIM PEKOMEH/IAllill TYMaHiCTHYHOI €TUKH i TICUXO0JIOT1].

-
[To Bu 3uaere 3 icropii Hamoro MunyJioro Ipo CIiJKyBaHius, Horo
€THUKY Ta KyJbTYpYy?
KneBo-Morussinebka akajieMist Ta OpaTchKi 1KOJM OYJI HABYAJIb-
HUMH 3aKJa/laMu, SIKi aBajin He JHIIe 3HaHHS, a i hopMyBaIn y
BUXOBAHIIIB MOPAJIbHY Ta ICUXOJOTIYHY KYJIbTYPY CHiJKYyBaHH.
Uu po6UTBCS 11€ B CYyYaCHNX HaBYAJIbHUX 3aKJa1ax?
Sy niteparypy 3 eTUKM, €TUKETY Ta KyJbTypu clijKyBanng Bu
snaete? Illo 3 miei ckapOHUI, 3 ifeit BueHnx, Ha Bamr morsi,
HEOOXiIHO HacaMIIepel yITPOBA/KYBATH B HAIIOMY CYCITiJTbCTBi ?
[To raxe “rymanicruyna eruka” Ta “rymanicruyna rncuxoJoria”?
Hackinbknm ixHi ifiei 6.1M3bKi HAIIOMY CYCITIJTbCTBY # KOKHOMY 3
nac?
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Jexuis 3

MOPAABHI ITEPEAYMOBUA
AINOBOI'O CIIIAKYBAHHAA

v/ Mopaab i MOpaAbHICTE y
CYCIIIABCTBI

4 MopaAabHi IIIHHOCTI 9K OCHOBA
T'yMaHICTUYHOTO CHIAKYBaHHS

4 MopaabHI HOPMU Ta TIPUHIIU-
Y, IX 3HAUEeHHS A AOCATHEH-
HSI BUCOKOTO DPIiBHS KYABTYPU
CHIAKYBaHHS

v’ OCHOBHI TOHATTS Ir'yMaHiCTHAY-
HOI eTUKU

Posrigagaioun fAigabHiCTb JOAUMHA, 1T
CIIJIKYBaHHs 3 IHIIUMU KPi3b MPH- Mopans i MopaabHICTs
3My eTWYHHX HOPM i IiHHOCTeH, | Y cycmiAbCTBI
MOYKHA 3PO3YMITH IIPUPOMY CTHUKN o

JIiJI0BOTO cHiJikyBaHusA. [[o mporiecy CIiJbHOT AilIbHOCTI, 10 AiJIOBOTO
CHIJIKYBaHHS IOJTydaeThes 6arato mozeit. Koskna Jrognia € oco6ucTicTio
3 TIO3BUTHBHUMHU Ta HETATUBHUMHU prcamu. /[0 TOro K KokHa cepa sKUTTS
Ta JMiSIBHOCTI JIoAnHn Mae 1eBHy crenndiky. Tomy mocrae muTamms
PO BU3HAYEHHS MOPAJIbHUX MEPEyMOB, IO BILIMBAIOTH Ha JIiJIOBi CTO-
CYHKHM MiX JTIOJbMH. Y TIPOTIeCi CITiJIbHOT AisIJIBHOCTI Ta JiJIOBOTO CITLIKY-
BaHHS (DOPMYETDHCS €TUKA [[iJIOBOTO CITIJIKYBAaHHS SIK CYKYITHICTD 1iHHOC-
Tell Ta HOPM, TI0 OPiEHTYIOTh i PETryI0f0Th il JIO/EN.

Mopaas — 11e opmMa rpoMajicbKol CBiIOMOCTI Ta BUJ IPOMAJICbKUX
BiJIHOCHH, CIIPSIMOBAHUX Ha YTBEP/KEHHS CaMOI[iIHHOCTI 0COOUCTOCTI,
PiBHOIIPABHOCTI BCiX Jfo/iell y IXHbOMY TparHeHHi /10 MacJuBOro Ta TiHOo-
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TO JKUTTS. Y MOpaJii OIiHIOIOThCS He JIUIIe MPaKTu4Hi il Jojel, a i
iXHi MOTUBH, IIparHeHHs Ta HaMipu. MopaJsbHi BUMOTH JI0 JIIOJMHU BiJIO-
BiflalOTh 3araJabHUM HOPMaM i MPUHITUIIAM TIOBE/[iHKH.

MopaJsb HaIEXUTh /0 OCHOBHUX cdep HOPMATUBHOI PeryJssmii /it
JIIO/IMHM, TAKUX K IIPaBO, 3BUYal, TPaAULii Ta iH., NEePEeIiTacTbCA 3 HUMU
i BoJiHOYAC iCTOTHO BiJIpi3HSAETHCS Bij HUX. BuMorn mopassHocTi ¢op-
MYIOTbCS Y IPAKTHUII MAacOBOI IIOBEAIHKH, Y IIPOLECi B3AEMHOIO CIIIJIKY-
BaHHA JIO/Iel, BiIGUBAIOTD YKUTTEBO-TIPAKTHYHUI Ta iCTOPUYHIIA JOCBII.

MopaJib i MOPaIbHICTb HE iCHYIOTD 1032 CYCIIJIbCTBOM, 6€3 B3aEMOJIIT
soziefi. Bonn 3HauHOIO Mipoio 3ajeskarh BiZl 0CO6TMBOCTEIl PO3BUTKY
CYCIIJIBCTBA, HacaMIlepe/l Bi/l COIialbHO-eKOHOMIYHOTO JIa/y, 10 MaHy€e B
HBOMY.

[Ile B naBaBOpYCHKOMY JiTonucansi “IloBicTh BpeMeHHUX JiT”, CKJIa-
nenomy monaxoMm Kueso-Ileuepcbkoro monacrupga Hecropom, nogano
CBOEPiHMIA 06pa3 “KoJeKTUBHOI MopaJsi” a6o, TOUHille, KOJEKTUBHOT
MoOpaJbHOI BifinoBifanabHOCTi. Jlorika 1iei BiIoBiJaJbHOCTI Taka, 10 BCi
JIIO/IN, SAKi XKUBYTD i CTPAKAAIOTh PAa30M, MAIOTh 3MOTY JKUTH MTPABEIHO.
3 uaciB xpucrtugnizanii Pyci mepkBa mouasa po3MexoByBaTH Taki 110-
HATTS, K “3mounna’ i “rpix”. Ao rpix — 1e Mopa/jbHa HeclpaBe/l-
JIUBICTh a60 MOPYITeHHST 60KOTO 3aKOHY, TO 3JIOYMH — II¢ TOPYIIeHHS
3aKOHY 3arajbHOJIOCHKOTO [6, ¢. 219]. CBoepiiHM MOPaIbHUM KOJIEK-
com € “IloBuanns” kusa3s Borogumupa Monomaxa. /[0 eTnayHUX HOPM
HaJsieskaTh foro Bumorn: “He minyiitecs”, “CrepexiTbest OpexHi i nusii-
TBa, i 6aryay”, “/lo crapioro craButHcs Tpeba sk 10 6aTbKa, a 10 MOJIO-
X sIK 710 GpaTiB” Ta in. [6].

Tpusammii yvac y €Bponi, 3okpema B enoxy Biaposskenus, eTnuHuM
HOpMaM i IIpaBuJIaM HaJleKasla HepIIicTb I1i/] Yac PO3B’A3aHHA €KOHOMIYHITX
ipo6JieM TIOPIiBHSIHO, CKAXKIMO, 3 TIPATHEHHSIM /10 BUTOAH, 10 HAKUBU. ETid-
HUI TT/IX1/T, 30KpeMa, TPOCJIi/IKOBYETBCST Y TIPATISX (DPAHITY3bKIX MOPAJICTIB
XVI=-XVIII cr. M. Montenst, M. Jlapordyro, B. [Tackans ta in. [8]. [Toku
B €Bporri 6yJI0 CyCHiJILCTBO “MEXaHiqHOI COMAAPHOCTI”, O TPYHTYBAJIO-
€S Ha KOJIEKTMBHUX ySIBJEHHSX Ta MidoJorivniii cigomocti (3a TBepa-
JKEHHSIM BiztoMoro cortiosiora E. JllopkreiiMa), CycIiijibHe )KUTTSI B HbOMY
OyJ10 HiUMM iHITIM, SIK MOpasbHOTO cdepoio [5, c. 120].

3a JaciB paHHbOTO KaIliTaji3My BUHUKJA CYNIEPEUHICTh MiK CTaBJIEH-
HSIM JIO /IiJla Ta eTHYHUMI HOpMaMi. BCTaHOBITIOETHCS Taka 0COOIMBICTD
MUCJICHHS, KON XapaKTePHUM € CHCTeMaTIYHe IParHeHHs OTpUMAaTH 3a-
KOHHUI NpuOYTOK y MeskaxX cBoei mpodecii [1, ¢. 85]. ¥ cycninbersi
(popmyeTbCs opratiuHa cosliJapHicTh JIO/EH, 1110 I'PYHTYETbCS Ha B3AEMO-
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JIOTTIOBHEHOCTI poJieii 1 ipodeciit, a Takox iziest npodeciitnoi Bijyianocri,
ITEBHOTO ACKETU3MY B MOBEJIIHIL Ta CHiJIKyBaHHi mo/eil. Baaemunn Mix
JIIO/IbMH 1 IIPU BUPILIEHHI €KOHOMIYHUX IIUTaHb II€BHOIO MipOIO PeryJio-
BaJIMCS BUIMMHE LIHHOCTSIMHU, 30KpeMa peJiriiinumu (11e 0co6auBo xa-
PAKTEpHO /ISl IIPOTECTAHTCHKOT €TUKK). 3 PO3BUTKOM PUHKOBUX Bi/[HO-
CUH JIIo/IuHa jie/iasi GiJibliie cTae caMOTHbBOIO, Bi/IAJSIETHCS BiJl CYCITiJIb-
cTBa, BiJi cO6i MOIOGHUX, BiJi TUX, XTO 3HAXOJUTHCS Mopyy. Jliojuna crae
MparMaTHUyYHOIO, a CYCITiJIbCTBO ITi/{ BIJINBOM TPOIIIEl CTae jie/lajti pario-
HaJbHIMKM. ['poriri mounHaioTh 6yTH 3ac060M Gy /1b-SIKOTO 00MiHY, 30Kpe-
Ma B €KOHOMIlli, MUCTELTBI, Haylli, IIPAKTHULLL. Ix Brums [OIIAPIOETHCS, 3BU-
YailHO, HA JiJIOBi CTOCYHKHU MiK JIIOJbMU Ta HA CHiJKYBaHHS. Y TaKOMY
CYCIIJIBCTBI 3POCTAIOTh KOPYMIIOBAHICTb, KOPCTOKICTh, €roi3M, iHAUBILY-
aJIi3M Ta iH.

OTxe, CycCIiJIbCTBO, sIKE CTOITh Ha NIJIAXY “TPOIIi 3apaju rporieii”,
“BUPOOHUIITBO 3apajii BUPOOHUIITBA , “/Iist 3apaau /ii”, mpupevene /10
MopaJibhoro 3anenay. 11o6 1boMy 3a1106irTi, CyCIijJbCTBO Ma€e MOBEP-
HyTHCS /10 060B’I3KOBOI TIEPBUHHOCTI €TUYHUX HOPM HAJ[ IIPArHeHHAM
JIOCSATTH €KOHOMIUHUX PE3YJIbTaTiB Oy/Ib-SIKOIO IIHOIO. nerbest PO MO-
paJIbHy BiJIIIOBi/IaJbHICTD KOMKHOTO 3a cebe Ta 3a iHIMNX, 32 JKUTTS 3a-
rajgoM. [ TyT Mo MaOThb YCBiJOMUTH, 110 iHAUBiyaabHOI Bi/IOBI-
JIAJIBHOCTI [T PO3B’si3anus 1iel mpobJemMu sBHO 3amaso. [loTpi6ni
CIIJIKYBAHHS, /lia/ior iHAUBI/IB, JUCKYCis, X04a Jiuilie IPArHeHHs /10 1bOro
He I0cuThb. Jluckycis mpo MaiOyTHI MiHHOCTI, iX iepapxiio, peaibHi 3MiHN
B CYCIIJIBCTBI OGy/ie TUM JJOCKOHAJIIIO0, YUM HE3AJEKHIIUMU Oy /1y Th
inauBigau, ski 6epyTb y Hiil y4acTb, yuM Gijibllle BOHU TPArHYTUMYTh
BUKOPUCTATH PAIIOHAJbHI apryMeHTH, He HAJAI0UN JKOJHOMY 3 HUX al-
COJIIOTHOTO UM OCTATOYHOTO 3MICTY, UMM OiJIbIIIe CITIJIKYBAHHS Mi3K JIIO/Ib-
Mu Gyjie CIpsSIMOBaHe Ha JOCSTHEHHS BiJIbHOTO KOHCEHCYCY MisK HUMU
[5, c. 511].

Opnielo 3 GopM TIPOSIBY MOPAJIb-

HUX BiJITHOCUH Yy CYCIIiJIbCTBi € MO- MopaasHi IHHOCTI
pambhi minHocti. imHicTs — 11€ 4K OCHOBA I'YMaHICTHYHOIO
IOHATTA, 10 BUKOPUCTOBYETHCA Y CIIAKYBaHHA

isocodii Ta cortiosorii A7 Mo3Ha-

yeHHs1 00’ €KTiB, SIBUII Ta IX BJACTHBOCTEN, & TaKOK abGCTPAKTHUX /e,
SKi BTLTIOI0TH Y €061 y3arajibHeHi ifieasn i MOCTaioTh 3aBASKU IIbOMY
SK eTaJIOH HaJesKHOro. Y cydacHiit ¢isocodii Ta etuii — 1ie He Jjuiie
cy6’€eKTUBHA 3HAUYIIICTD TIEBHUX SIBUIL PEATBHOCTI, TOB’sI3aHa i3 33/10BO-
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JIEHHSIM TT0Tpe6 cy6’€KTa, Y IyXOBHOMY BiJIHOIIEHHI TIiIHHOCTI BiJPOIKY-
I0Tb #OTO camoro 3 ycima itoro norpebamu [3]. O6upaioun neBHi MO-
paJibHi IHHOCTi, TUM CaMUM JIIOJMHA ITIATBEPKYE CBiZJOME CTaBJIEHHS
/10 HOPM 1 IIPUHIUIIB MOpaJi, Ai€BICTb CBOIX MOTHUBIB, LiJiCHICTb MO-
PpaJIbHOI CBiJIOMOCTI 3araJjioM.

MopasbHi miHHOCTI 106pa, 060B’SI3KY, BiIMOBIIAIBHOCTI, CIIPaBe/H-
BOCTi, 4ecTi # TiHOCTI JIOAMHHU, COBICTI TOIO IOMITHO BILIMBAIOTH Ha
CITJTBHY JiSTbHICTD JTIO/Iel, Ha XapakTep i eeKTUBHICTD CITiJTKyBaHHSI.
SAx110 criBpo3MOBHUKY, HAIIPUKJIAJ, 1i/L Yac po3B’a3aHHa KOHQJIIKTY Jie-
MOHCTDPYIOTD CBOIO Bi/IOBiZI/IbHICTD 32 CTAH CITPaBH, BMiHHS OYyTHU CTIpa-
BE/ITUBMIMU TI[O/I0 OTIOHEHTa, 6aKaroTh He Jjiutie cobi, a i criBpO3MOBHU-
Ky 1o6pa, To € 6araro IaHciB, M0 BOHU JOCSATHYTH 3JIarOfM, a CHiJIKY-
BaHHS BiI6GYBAaTUMETHCS HA BUCOKOMY MOPAJIBbHOMY PiBHI.

Ak 3a3Havasocsd, Ha CydyacHOMY eTalli PO3BUTKY HAIIOTO CYCIiJIbCTBa,
KOJIN PiBeHb JYXOBHOCTI Y KpaiHi 3arajoM 1ajiae, MOpaabHi I[IHHOCTI He-
PIZIKO 3HEIHIOITHCSI. ToMy Hatle CycriJibCTBO Mae sIkoMora GiJibliie yBa-
TW TIPU/IIJIATH caMe MOPAJIbHUAM I[iIHHOCTSIM, OPi€HTYBaTHCA Ha HUX B yCiX
cepax KUTTS — eKOHOMIUHiN, MOJITUIHIl, COTaNbHiii, 3aKOHOABYIl Ta
in. 3arposa Jerymanisaiiii BUHUKA€E TaM, /e JIO/MHA 3BUKAE OTOTOXKHIOBA-
TH cebe 31 CBOeo (hYHKITIEI0, CBOEIO COMiaTbHOIO PosLmio. O6pas Takoi ca-
MOBiUY>KeHOI JITOJMHN-(PYHKITIOHEPA, JIIOIIMHNI-POJBOBIKA CTaB Tak OU
MOBUTH “KOINIMapoM” TeXHIYHOT IMBiIi3alii ocTanHix cTomiTh [3, ¢. 258].

CucreMy MOpaJbHUX I[IHHOCTEi, Ky JAOIIJIbHO BIIPOBA/PKYBATH B
CYCHIJIbCTBI PUHKOBUX Bi/THOCHH, JIeTAJIbHO OIKUCAB BiJIOMUII aMEpUKAHCh-
kit icuxosior i disocod E. Dpomm. 3ManmboByOUN PUHKOBHUH COIiab-
Huit xapakrep y nipatti “Ilcuxoananis i etnka”, BiH 3a3Havae, 10 y [IiJ0-
BOMY CHIJTKYyBaHHI TPOSIBISIETHCS CTaBJEHHS [0 cebe Ta iHMUX SK 110
TOBapy, SIKUH MOXKHA SKHAHBWTiHiIIE Tpofath i KyrmTu. OTKe, HA Kb,
IiHHICTD JIIOAVHU TOJISITAE€ B TOMY, IO BOHA € ToBapoM [13].

[Monii, mo BizOyBaloTbCsI B OKpEMiil KpaiHi il y BCbOMY CBiTi, 3MyIITy-
10Tb JIOJIeH MePErJITHyTH CUCTeMY HIHHOCTEH SK CyCIiJIbCTBa, Tak i OKpe-
Moi ocobuctocti. KepiBuuku opramizaitiii, siki ycrix eKOHOMIUHOI JislTb-
HOCTi TIOB’SI3YIOTb 6€3T0CePeIHbO 3 JIFOJbMHU, YBAXKHO CJI/IKYIOTD 3 MU
TIpOTIecaMi i CBOEYACHO pearyioTh Ha HUX. BOHM BpaxoBYIOTH 6yab-sKi
3MiHU Y CTaBJIEHHI JITO/Iel 0 3BUYAiB, TPaJWIIii, pesirii, mpaiti, ocBiTi
Toto. AKimo 11i 3MiHM OpieHTAalliif Ha TIeBHi 1IHHOCTI CBOEYACHO HE TIO-
MIiTUTH, BUHUKHYTD J0aTKOBI TpyaHoi. Came 3Mina 1iiHHOCTEH GyJ1a O/
Hi€I0 3 TPUYNH 3HIKEHHS TEMIIB 3pPOCTaHHS TIPOMUCJIOBOTO BUPOGHHIITBA
y CIIIA B 1965 p. [ignpuemti, sKi He ycBijoMUIn XapakTep MO/i, M0
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BifI0y/IMCsT, TTOYAJM CKOPOUYYBATH KaJpu i BTpavyatu KJieHTiB. Tum 3
HUX, XTO IIPOIOBXKYBAB TTOBAKATH OCOOMCTICTD, 3a/J0BOJIBHATU MTOTPeOH
KJIEHTIB Ta OpieHTyBaTHCS HA BUCOKY TIpodeciiiiny MaiicTepHicTb TpartiB-
HUKiB, Ta/[iHHsI BUPOGHUIITBA Maii’ke He 3arposKyBaJo.

3BUUAITHO, JIOAW MAIOTh J0Ope 3apo0JasaT, abK KUTH B TO6PUX YMO-
Bax. OJHAK SJKINO Bech Yac JIOMHA TIPUCBIUIyeE cebe TiabKku po6oTi, irHo-
pyloun BJacHi iHTepecw Ta iHTepecH ciM’1, BOHA BPENITi-PEIT paHo BTpa-
Yae 3/10pOB’s, He 3/IaTHA HAPOKYBATH HOBI ifiei, mepectae 6yTH I[iKaBOIO
y criskyBanHi. 1106 11poro He cramocs, 3a3navae E. MpommM, moanHa mo-
BUHHA OPIEHTYBATHCS HE HA TIPUHIMI “Matn”, a Ha npuHimn “6ytu” [11,
c. 35-55]. 1le o3nauvae, 1[0 JTIOMHA MOKE 1 XOUe JKUTU ITOBHUM JKUTTSIM.
Bona xoue 37100yBaTi 3HAHHS Ta BiAaBaTh iX, 0GMPATH 3aHATTS J0 BIIO-
N06H, TIOETHYBATH MTPOIYKTUBHY BUPOOHIUY /is/IbHICTD i3 BJACHUMU iHTe-
pecamu B iHmmx cdepax. Po3yMHi KepiBHUKHU MOMIJSIOTH TaKi opieHTaIlii
CBOIX IJJIETJINX, HE 3aBaXKalOTh IXHIM IIParHeHHsAM 10 camopeaJisariii, i He
TiJIBKY TIPU BUKOHAHHI HUMU CBOIX TIPOeciiiiix 000B’SI3KiB. SIK CBiUUTD
JIOCBiJT KpalnX KOPIOpPAIliil CBiTy, Bi/l IIbOTO BUTPAIOTH BCi: KOJKHA OKpe-
Ma JIOJMHA i opraHisallis 3arajaom.

MopaJsbHi 1iHHOCTI B ycix cde-
pax oKUTTS JIIOJAWHY PerJIaMeHTy-
I0TbCSI MOPAJIBHUMU HOPMaMu i
npuHIamMn. MopaJbHi HOPMH i
NPUHIUNM — TI¢ TIeBHi BUMOIH Ta
3a60pOHM, TIO PETYJIOIOTD MisITh-
HiCcTh, TIOBE/IIHKY JIIO/Ieil, iXHIO B3aeMo/Iio Ta criskyBannd. i Hopmu Ta
TIPUHITUTIN, BCTAHOBJICHI JIIOJBMU B CYCHIJBCTBI Ha TIEBHOMY eTarti Horo
PO3BUTKY, € TIEBHIM B3ipIleM MOBEIiHKU Ta 000B’I3KOBi /1T BAKOHAHHS.

[IpuHIMNIM MopaJi MaloTh 3araJbHe COIliaJibHe 3HAUYEHHS i TONINPIO-
IOTBCST Ha BCIX JIIOfIEl, yOCOOIIOYN Te 3arajibHe, OCHOBHE Ta TIEPBUHHE,
[0 YMOSKJTMBJIIOE 11i BUMOTH Ta CTAHOBUTH IIHHICHUI 6a3uc CyCHijib-
CTBa, B3a€MOBiJHOCHH JIoJefl. MopajbHi NPUHIMIHN iATPUMYIOTDH
i CaHKIIIOHYIOTh B y3arajbHeHiil (popMi CcycrmiJbHI TiBaJUHN KUATTS,
coliaJIbHUI yCTpill, crijkyBanHs. Bonn npereH/yiotb Ha aGCOJIOTHICTD,
He JIONyCKaloTh BUHATKIB. By/iyun ysaraJbHEHUMN, MOPaJbHi MPUHIIN-
1 BiIGUBAIOTh COIiaJbHO-iCTOPUYHI YMOBU OYTTS JIIOAWHU, ii CyTHiCHI
norpe6Hu.

[Mopsa 3 inmmMu cpepaMut SKUTTEISTBHOCTI JTIOIMHI MOPAJIbHI TIPUH-
IIUTH Ta HOPMH PETYJIIOI0TH MPOIIEC CIIJIKYBAaHHS JOfiel, 60 caMe Tij
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yac CIJIKYBaHHS JIIOJM TOTO/PKYTIOTh BJIACHI Ta CyCIiIbHI iHTepecu. bisblie
TOTO, CITIJIKYBAHHS JIIO/Ieil Ma€e BiGyBaTuCS 3a IIMIMU MOPAJbHUMH TTPHUH-
uIaMu Ta HopMamu. IIpore 11 iHAUBiyaabHOTO XKUTTS Ta MOBEIiHKA
JIIOIMHY BOHHM € JIHIIIE TIepeyMOBOI0 (hOPMYBaHHS I'YMaHICTHYHIX yCTa-
HOBOK crisikyBanus [14, c. 95]. I'ymaHi3anis cijIkyBaHHSI — 1€ Hacamrie-
pell PO3BUTOK i 3pOCTAaHHSI MOTPEOH JIFOITHU B TAKOMY CITiIJIKYBaHHi. BoHo
nepen6avyae 34aTHICTD JTIOAWHY BiUyBaTH Ta CITiBUYBATH, MEPEXUBATH i
CHIBIEPESKUBATH, BMIHHST PO3PI3HATH 00PO Ta 3710, CIIPABEJIUBICTD i He-
CTIPaBE/JINBICTD, BUSIB TAKUX 11 SIKOCTEM, SIK MUJIOCEP/IS, TTOPSIHICTD, 100~
POMIIHICTD i COBICTh, a TAKOXK MOPAJIbHO-eCTETUYHI TIOTPeGH, OIiHKH, CMaKH,
izieanu, MOTHBHU, BUMHKU. ToMy He MeHIlle 3HaUCHHS Y TIPoLeci CIiJIKyBaH-
HsI JIIOZIel BifIiTpaloTh TaKOXX MOPAJIbHI 3HAHHS, 3/IaTHICTH /10 PAIliOHAb-
HOTO OCMUCJICHHSI MOPAJIbHUX CUTYaIliil Ta Jiil.

Bigomo, 110 30BHI JO6POYNHHI BYMHKM MOKYTb CITUPATHCS HA MOTHU-
BH, SIKi SIBHO CyTiepevyarh MPUHITMIIAM i HOpMaM MopaJli: KOPUCTOTIO6CTBO,
Ha’KMBA, BJIACTOTIOOCTBO Ta iH. |, HABMAKW, BUMHOK, SIKUI 3aITKOMB iHIITIM,
MO’Ke MaT! B OCHOBIi JJ06pOYMHHI Hamipn. Hampukiaz, soanHa, sSKa e
Iparse /10 BJja/iu, y CHiJIKYBaHHi 3 iHIIMMM I€MOHCTPYE CBOIO “ZIeMOKpa-
THYHICTD”, TYMaHHicTD. /locsarim »xafaHol B, BoHA TBUAKO 3a6yBae
PO CBOT OGITIHKY 1 YacTO He BUSBJISE JOOPOTH, YECHOCTI, BiJITIOBIaTb-
Hocrti To1o. Taky 1OBeAiHKY B €THIli HAa3UBAIOTh JIeraabHOIO, a THII 110-
BEIHKN — JeraJjii3MoM.

Bimomuii kuraiichkuii inocod Kondyriit mokaszas, 1mo pisui goam
y CBOiif MMOBEMIHIT Ta CIIJIKYBAHHI JOTPUMYIOTHCS Pi3HUX MOPaJbHUX
HopM i npasuii. Ha iioro pgymMKy, podyMua JiioguHa: “KOJIM AUBUTBCS, TO
IyMae, un o6pe BOHA PO3AUBUIACS, a CIyXae — JAyMae, 4l BipHO BOHA
mouyJia; JyMae, uu JIaCKaBWil y Hei BUpa3 o6Juyds, unu NranoOauBi ii
MaHepH, UM IHPe MOBJECHHS, YU IIPUCTOIHE CTABJICHHS /10 CIIPaBH; I1PU
CyMHiBaxX JyMae Ipo Te, o6 MOPaANTICS; KOJU K y THiBi, TO IymMae
PO HACJIAKM; i Tlepe/l THM SIK IMIOCh TPUA6ATH, TyMae Mpo CIIpaBe/-
JguBicts”. HeposyMHa sogmHa poOUTb TPU MTOMUJIKU: TOBOPUTH, KOJH
He vac roBoputh (Il¢ HEPO3BAKJIUBICTH), HE TOBOPUTh, KOJM HACTAE
vac rooputu (1le moTaiinBicTh), i TOBOPUTH, HE TIOMIYAOUYN MiMiKK
(1te caimora) [2].

Hwuni y ckIagHnx yMoBaxX pUHKOBUX BiJIHOCHH JIIOJIAM JIOBOJUTBCS PO-
6uth BUGIp 110/I0 OPieHTAIlil HA CIIPaBe/I/IMBE CTaBJEHHS JI0 iHINX i Bpa-
XYBaHHA IXHiX iHTEpeciB 4M Ha €roi3M; Ha aKTUBHICTb YM ITACUBHICTb; HA
arpecifo 4 ajbTpyi3M; Ha J060B [0 Jofeil un Gaiiy>KicTb 0 HUX
i 7. in. lleil BUGIp NMPOSIBISIETHCS B TIOBEMIHIN JIOAWHUA Ta B ii CITiJIKY-
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BanHi 3 iHmmmMu. Ilig gac takoro Bu6opy JofMHa 3BepTaeThes abo 10
TIPUITHATHIX CYCIIJIBCTBOM, 260 /10 OCOGHCTIX MOPAJIBHIX HOPM i TIPHHIIHITIB.
B ymoBax »KOpPCTKOT KOHKYPEHIliT Ta 3HUKEHHS SKUTTEBOTO PiBHS
JIoJiell 3pocTae 3HAYEHHS TaKUX PUC XapaKTepy JIOAWHHU, K CTiHKiCTb,
JIOAJBHICTD, BipHICTb, MUJIOCEPAd Ta iH. [eTbcsa mpo MopaJb CIiBBigHe-
CEHHsA, AUJIeMa SKOi TPYHTYETbCS Ha TOMY, IO He BapTO CJyXaTH aHi
JIpy3iB, aHi BOPOTiB, KOJM cOBicTh Tifkasye “Bunau Tak”. Ilix vac criaky-
BaHHSI — Ile BMiHHS TOBOPUTH TaK, 106 He IPUHILKYBATH TiIHOCTI JTIOJIei,
BCTYIIaTH 3 HUMU B IIEPErOBOPU, HTH Ha KOMIIPOMiCH, BUTPAYalOul MUT-
TEBY BJIACHY BHUTOY, ajie 36epiratoun [o6po3ndinBi cTocyHkn. KoskeH,
XTO 3HAHOMUII 3 iCTOPi€I0 CTBOPEHHS Ta PO3BUTKY Bi/IOMOI aMepPUKAHCh-
koi xommanii “IBM”, moroguTbest 3 THM, 10 CBOTM yCITiXOM BOHA 3HAU-
HOIO MipoT0 3000B’s13aHa MOPAJILHO-ETUIHIM i/1esM 11 3acHoBHUKA Tomaca
Jlx. Yorcona-crapiioro (1914 p.), aHisk TeXHIYHUM HOBOBBEICHHSAM a60
inancoBum pecypcam. Bin gk decTomo6uBmil miapueMerb, 6e3yMOBHO,
XOTiB 6AUNTH CBOIO KOMIAHITO TaKOIO, IO JOCITJA YCIiXy. AJle Maodn
BJIACHI MOpaJIbHI IIHHOCTI, BiH HEe XOTiB 11e poOUTH B OY/Ib-SIKHIA CIIOCiO.
Ha musxy no yermixy T. Yorcon xotiB 00’ eanaTi Jio/ieil €IMHOI0 Me-
To10. ToMy BiH pO3pOOHB KOJIEKC MOBEIIHKY TIPAIiBHUKIB KOMITAHIT, TIPUH-
UK SIKOTO Jiyske TpocTi: 1) KoykHa JIo[MHa 3acJyrOBy€ Ha IOBary;
2) KokHuil Kiient (pipMu Mae 1IpaBo Ha 0coOJIMBY yBary Ta HalKpalie
o6cayroByBatHs; 3) yce, 1o pooutbest y dipmi, Mae moCTiiiHO BAOCKO-
HasoBarucd. Hux npuHiIuiiB Z0TPUMYIOTbCA i 3apa3 BCi IpaliBHUKN
dbipMu — Big aaminicTpaTopiB HAWBHUIIOTO paHTy /0 TMiACOGHUKIB. 3a-
3HAQYCHI IMPUHIUIIN CTAHOBJIATH CTPUYKEHDb yCiel AisJIbHOCTI KOMIIaHii, J10
SIKOT BCi CTABJISATHCS 3 TIOBATOIO 1 JIOBIPOIO, 1110 6e310cepe/IHbO BIJINBAE
Ha KOKHUI KPOK i Bcio momituky “IBM”. Ma6GyTh, ToMy 3a 34 pokn
HIKOTO He 3BiJIbHUJIN Yepe3 CKOPOYEHHs Iporpam, IITaTiB, aCOpTUMEHTY
TMPOAYKINI UM 610/KeTy. AJie He3asJeXHO BiJl TTOCAIN PO3JIydaaucs 3
Ti€T0 JIIOANHOIO, SIKA TIOPYIITyBaja MOPaJbHI HOPMHU KOMIaHii ab0 TpuITyc-
KaJiacsl TIOMIJIOK Yy Po6O0Ti i He GajkaJia CriBlpamioBat 3 inmmmu [9,
c. 60-61, 66—67].
3a TpaBuUJIaMu iJI0BOTO CITiJIKyBaHHd, npuitHsatumu B “IBM”, yci ii
[IPaIiBHUKN Y CBOIX [iIX MAlOTh KePyBaTUCA BUCOKUMU HOPMaMU [iJI0-
Boro criyikyBanns [9, c. 263—-268]. “Koxxnuii, 3 KuM B1 Ma€eTe CIpasy,
MTOBUHEH PO3pPaxXOBYBaTH Ha CIPaBe/JINBE i HEylepe/sKeHe CTaBJICHHS
1o cebe 3 Bamoro 60ky. UecHiCTb € HeBi/l'€éMHOIO YaCTHHOIO MOPAJTbHOT
MOBEIIHKU, a JIoBipa HeoOXiHa /T BCTAHOBJIEHHS JTOOGPUX Ta MIlTHUX
crocyHkiB” [9, c. 263—-268].
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[To6 3po3yMiTi MOpaIbHICTD CITiJI-
KyBaHHs, TTOTPIOHO 3HATH OCHOBHI
TIOHATTST €TUKM, 06’ €IHaHI B ILJTiCHY
CUCTEMY 3 €QUHUM IPUHLIMIIOM Ii
noGyoBu. KoHKpeTHMIT 3MiCT TIUX MOHATD, iX Joriuna ¢opma it Micie
KO’XHOTO 3 HWX Y 3araJjbHiil cucTteMi 3MiHIOBAJUCh B icTOpil eTmuHOT
JIYMKH 32JIeKHO BiJl PO3YMiHHS MpUpoau MopaibHocTi. OpHak y Bei
yach B iCTOPii €TUKM OCHOBHUMU KaTeTropPisIMM BBAsKAJINCS HacaMmIiepe/
1106po Ta 060B’SI30K, a TaKOK JOOPOYMHHICTD, COBICTb Ta iH.

Posrasgaroun eTHKy CIiJIKyBaHHS, KPiM 3a3HAUEHUX MOHATH Tpeba
BPaxoBYBaTH Il OHATTS €TUKHU COIIaJbHOIO XapakTepy, Mi/[BaJUHU SKOI
Oysn 3akaaneni E. dpommom. Bin getanbHO onucaB eTUYHI 3MiHM, 110
BiI0OYBAIOTHCS B COIIaJIbHOMY XapaKTepi JIojeil Ha pi3HuX erarnax pos-
BUTKY KamiTanizmy. Lli 3MiHN sgckpaBO MPOSIBISIOTHCS B TIOBE/IIHITI JITO-
Jieit, Hacammepest y ixuiit Mmopasbhocti [13].

Jltommaa HApoKYEThC T06POIO, SIK CTBEPKYE OiJIBIIICTD MPeaCTaB-
HUKIB TYMaHiCTUYHOT €TUKH. Yce, IO B Hel € J06POro, CIyrye 36epesKeH-
HIO ¥ PO3BUTKY JKUTTS, CAMOPO3BUTKY Ta BUKOPHUCTAHHIO TBOPUOTO I10-
TeHIliaTy, a 3710 TIPU3BO/NTH /10 ii pyiHariii. OTiKe, SKINO JONHA Y CITJIKY-
BaHHi BiJICTOIOE CBOI MO3MuIlii, BIIeBHEHA B cO0i, BUABJISAE HAIOJIECTJINBICTD
y JOCATHEHHi MeTH, He IPUHIKYIOUHN iHIIOr0, BU3HAIOUN HOTO 1IPaBo Ha
BJIACHY IyMKy, TO BOHa He YWMHWUTDH 3Ja. mg Hel mobpo — 1e HTH
IIJITXOM, SIKWIT BOHA o6paJjia, aje He JKePTBYIoUH co6010, Mo6 JOTOANTH
immomy. ChOTo/IHI Taki BMiHHSI, 110 HA3WBAIOTHCSI ACEPTUBHUMH, (HDOPMY-
I0Tb y JIO/IEH 3a JIONIOMOT0I0 Pi3HUX IiAXO0AIB. Y JIOAUHU € JIUIIe OJUH
croci6 6yTH B €IHOCTI 31 CBITOM 1 BojHOUYac y 3Jarofi i3 co6oio —
peagidyBatu cBoi 3ai6HocTi. Ile 6yae 1o6pom i mist mel, i st cycriib-
CTBa, TOOTO AT iHIMUX. Y TMPOTUBHOMY pasi mepes JIOANHOIO TOCTAI0Th
MOpPaJIbHi TTIPo6JIeMH, & HEMOXKJIMBICTD X PO3B’SI3aHHS YaCTO MPU3BOAUTD
no HeBpoay. 11[o6 nux mpo6eM He BUHUKAJIO, 30KpeMa ITiJ] 4ac CITiJIKY-
BaHH, CJI/T IOTPUMYBATICh OCHOBHUIX TIPUHITUITIB €TUKI: “He POOU iHIIOMY
TOTO, 4OTO 6 TH HE XOTiB, 1106 BiH poOUB TOO1”; “IIO TH POOUII THIITUM,
Te pobuIt i cobi”. THIMME cIOBaMHU, SIKIIO JIOJAWHA B JIiJIOBOMY CITJIKY-
BaHHi, MaHITyJIIOIOUN iHIIUM, XOU€e JOCSTTH BUTOAM JHIie co6i, 0COOH-
BO 4Uepe3 XUTPOIIi, MaXiHallii, HeuecHy TPy, TO MOPYIIYETHCS TTepPITii i3
3a3HAYEHNX MPUHIINIIB eTHKHU. SIKINO K MiZ yac po3B’s3aHHSI KOHIIK-
Ty TlepeMora JIOCATAEThCS 32 PAaXyHOK MTOPA3KU OIOHEHTIB, MO>KHA MTPU/I-
6aru BoporiB. Ilpn 1IboMy TTOPYTIYETHCS APYTHUil i3 HA3BAHWX TTPHUHIIHIIIB
€TUKH.
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Bin6urkom mamoro “st” € coBicTh. Bona yoco610€ cyThb BIACHOTO
MopaJbHOro focBimy. 1le Hamr BrumB Ha cebe camoro. ['ymanicTHaHa COBiCTD
TIPOTECTYE TIPOTU YTUCKY, TIPHHIDKEHHS cebe, TTPOTH 3arpO3u CTaTH iHCTPY-
MEHTOM Yy PyKaxX THX, XTO IIparHe CBi/JJOMO Yl HECBi/[OMO 3aHM3UTH HaIlly
CaMOIIiHHICTh i 0OMeXUTH caMmocTiitHicTh. [lopsi 3 rymMaHicTHYHOIO
CHiBiCHYE i COBiCTb aBTOPUTAPHA. Y HUX OJIHAKOBUI 3MiCT ETHYHUX HOPM,
ajie MOTUBHU iX BUKOPHUCTaHHA Pi3Hi. ABTOpUTapHa COBiCTb BUMarae Bij
JIIO/IMHU THIKOPSTUCS aBTOPHUTETAM, sIKi BUPOOWJIN, CKA)KiMO, TTEBHI €TUYHi
HOPMH, JOTO/PKATH IM. SIKIIO BOHA IIbOTO HE YMHUTH i MPOSBJIE Ca-
MOCTIHHICTD, Y Hel TIPOOY/KYBaTHMEThCST “Heuncra” COBiCTh, BOHA Biuy-
BatuMe Ge3cuiiis, auckomdopr, posuny [1, ¢. 174, 175]. Koxna Jsioina,
gk crtBepkye E. Dpomm, Mae 11i gBa pisnoBuau cosicti. [Ipo6aema B
TOMY, AK€ CIIiBBi/IHOIIEHH Mi’K HUMH.

[cHye ynMasno eTHYHUX KpUTepiiB IMBiIi30BAHOTO CITIJIKYBAaHHS, 30Kpe-
Ma YeCHiCTb, MOPS/HICTD, CIIPaBE/JIMBICTb. Y PO3BUHEHNX KpaiHaX, HAIlPHUK-
Jaj1, 6e3 UX KPUTEPIiB y MiJIOBOMY CITiJIKyBaHHI MiXK (hipMaMu, GaHKamMn
I OKpeMUMI JTIOZBMHU Cy4YacHe MiAMPHEMHUITBO OYJI0 6 HEMOKJIUBIM.
Hadra Ta madronpoaykTn, akitii ta iHmi minHi nanepu Ha MiJbIiOHN J10-
JIapiB IMO/THS TTPOIAIOTHCST HA OCHOBI YCHUX TIeperoBopiB 6e3 cBikiB. Tax
€aMo Ha BeJMKi CyMH IIOPOKY IPOJAIOTHCS TOBAPH COJIITHUMU TOPTOBH-
Mu ipMaMu 6e3 TorepeTHboro 0hopMIIeHHS KOHTPaKTiB. Taka mpakTuka
Cy4YaCHOTO TiITPUEMHUIITBA € HACJIKOM JIOBIOTPUBAJIOTO MPOIECY PO3-
BUTKY Gi3HeCY, ITi/ yac sIKOro chopMyBaTHUCS HAMONTUMATBHIIIT MOPAJTbHI
TIPUHININ Ta MTPaBUJIA, SIKUX Il MiTIPUEMIL JOTPUMYIOTHCS.

[lns nocsirrents epeKTHBHOCTI B JIITOBOMY CHIJIKYBaHHI HEOOX1IHO
TaKOXK KEPYBATHUCSA TAKUMU €TUIHUMU MOHATTSAMU, SK T0Bara, CIiBUyTTH,
CIIPaBeJIMBICTD Ta iH.

OcHOBOIO TYMaHiCTUYHIX KOMYHIKATUBHUX YCTaHOBOK € 11oBara. Lle take
CTaBJIEHHS /10 JIIOJAWHY, KOJM BPaXOBYETbCS JIOAChKa TifgHicTh. IloBara
JIOTIOBHIOETBCS TIOIIAHOI0, TOOTO BU3HAHHSM OCOOMCTUX YECHOT iHAMBIZA
Ta WOTO TPUHAJIEKHOCTI /10 TIEBHOT CHiJIbHOCTI. JIKIIO MU cTaBUMOCS TIa-
HOOJIMBO /10 iHINOI Kpaiuu abo 10 sKoich (hipMHu, TO TMOBA)KaTUMEMO Ta-
KO IXHiX IPEeACTAaBHUKIB i BUABUMO 1€ y CBOEMY CTaBJICHHI /10 HUX, 110
CTIPUSTIIME BCTAHOBJIEHHIO KOHTAaKTY, B3aeMoii. CrikyBaHHs Oyie BiTKkpu-
THM i HaIliJIEHVM Ha MTPOLYKTUBHUI TIaJIOT, Ha CIIiBPOGITHUIITBO i 3J1aroy,
TPYHTYBAaTUMEThCA Ha BPaXyBaHHI MOPAJIbHIX HOPM i NIPUHIIAIIB CIIPABE-
JIMBOCTi, PIBHOIPABHOCTI, I0OPO3NUINBOCTI, BBIUJIMBOCTI Ta iH.

[IoBara /10 crliBpO3MOBHUKIB, OMOHEHTIB 1O CIIJIKYBAHHIO, TOJICPAHTHICTD
TicHO 1MoOB’g3aHi i3 camonoBaroio. Sk 6u He cTaBUIIMCA 10 HAC 1HIM JIOAN
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TI/T Yac CIiJIKYBaHH, V [IiJTOBIX B3a€MIHAX, caMoroBara Gy/ie THM MOpPahb-
HUM MEXaHi3MOM, AKHii JJOIIOMOKe HaM He JOITYCTUTH IPUHUKEHHS, TJIy3Y-
BaHHA Tomlo. Jl1oanHa 3 pO3BUHEHOIO CaMOTIOBArol0 YMHUTHAME OIIip IIbOMY,
BHABUTD BOJIIO, BiJICTOIOIOYM CBOIO Ti/IHICTD, 4YeCTh. X PUCTUSHCHKA MOPAJTD
BYNTH GYTH TEPIISTINM, ajie Tie He O3HAyae, IMO0 CJIiJl MUPUTHCS 3i 37I10M,
arpeciero, 6pyTasbHicTIO, 6e3dectsiM. KoskeH i3 Hac Mae po6UTH Bee, 10 MOKe,
B MeKaX HOPM MOpaJi, o6 He JOIyCKaTH 1IbOTo, 106 TTomepe/KaTh Taki
IIPOSABU Y IIPOIIECi CIIJIKYBaHHA 3 iHIIUMU JIIOJbMU.

Jliomsam, AKi YMHATD 3710, 06PAKAIOTH {HINX, MOJKHA YAaCOM TMOCIiBYY-
Batu, 60 BOHM HE PO3YMilOTh, IO POGJATD, i SIK Ile MOXXe HeraTUBHO
BIIMHYTH Ha HuX. [TocniBuyBary, a MOKJIMBO, i 1o11OMOrTH. 3aMicTb TOTO,
mo 6 “cxpemntyBatu Medi”, MOKHA CITPOOYBATH JOOPO3UUTIMBO 3aIIPOITO-
HYyBaTH iHIMWH BUXi[[ i3 CUTYyaIlii, 1o cKJasacs.

[Toara ta yBara /1o KJIi€HTIB € 6€3MEPEYHO OCHOBOIO JTOBTOTPUBAJIIX
BigHocuH. KomiaHid, sika miIXOAUTh [0 JiJOBUX BiHOCUH JIAIIE 3 ITI0-
3UIiH BJIAaCHOT KOPUCTi, He MOKe PO3PaxOBYBaTH Ha JOSJbHICTD iHINOT
croponu. A 6yzb-sKe 3pob6JieHe KJIEHTOBI J06PO TOTiM, SIK TIPABUJIO, TO-
BepTaeThes Hasa[. Kosm BUHMKAIOTH HOBi PUHKH 36yTY TPOAYKILi, 10
HUX IIBUKO JUHYTH Pi3Hi Koproparii, koMmanii, ¢pipMu 3 iHmmx Kpaif.
BaraTo xommaniit Hamaratotbes 6y 1b-1110 36y TH CBOTO MTPOIYKILTO, HABITH
HU3bKOI sIKOCTi. BimuyBaeTbcs 1e 3apas i B Ykpaini. Ajsie KO Taki
KOMIIaHii 30pi€eHTOBaHI TiJIbKM Ha OTPUMAHHA TUMYacOBOI KOPUCTi, TO
3B’g3KN He GyIyTh TPUBAJNMH. BOHW 3aBXIW BiIUyBaTHMYTb OIp 3
6OKY THX, KOTO IIPUHIDKYIOTH. |, HaBmakm, KOMIaHii, SKi B TAKMX yMOBaxX
BCTAHOBJIIOIOTD /1iJIOBi KOHTAKTH, MOBA)KA0OUN CIAOKUX CHOTOJHI TapT-
HEPIiB, JONOMAraioTh iM, CTBOPIOIOTH OCHOBY JIJISI CIIIBPOGITHUIITBA B Maii-
OYTHBOMY .

Eroiamy, camosio6cTBY IPOTHCTOITD JTI060B 10 cebe. Bona He 0TOTOXK-
HIOE €T0i3M, He BHKJIIOYAE JIIOOOBI 0 iHIMMX. SAKINO JIOIUHA TKIYyEThCS
po cebe, BiMOBiIa/IbHA, THHYE 1 oBaskae ceOe, Tparte JI0 PO3BUTKY, CaMO-
peaJtizariii, BpemTi-pemT, 10 cBoOO/H, TO BOHA JIOGUTH cebe. SAKIIOo JoIuHa
ce6e JMoOKUTD, TO BOHA CIOKiiHA, I06PO3MUIINBA, BIIeBHEHA B 00, COBICHA, a
TOMY iHIIUM JIIOZSAM J06pe 3 HElO CIIJIKYBATHCS i CIIiBIPAIIOBATH.

JI1o60B 110 Jatoziell € HAWKpamuM TOPaJHUKOM [JIsS PO3B’SI3aHHSI
OIITBITIOCTI CKJIQJHUX MTPOGJIEM, Y TOMY YnCJIi TTPo6JeM crikyBanus. Bona
BKJIIOYAE B cebe i mosary, i crmiBuyTTs, i TOTOBHiCTH nomomortu. Came
BOHA IIiJIKaXKe y CKJIAJHUX CUTYyallisfX, KOJIU i K po3novyaTu CIiJKyBaH-
H, gK BCTYNUTH B KOHTAKT i K 3 HbOTO BUNTH, SKi apryMeHTH HABECTH,
SgKe pineHHs npuitHATH Ta iH. Kosm yro6wi mozeil, 3 SKUME CITiTKY€IT-
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cs1, TO JOKJTAJIENT 3YCUJIb, 106 iX 3p0o3yMiTH, 106 He 3aYeNUTH IXHIO YeCTb,
riIHICTh, He MPUMYCUTH iX 3aiiBe CTpasK/aTH, JOTIOMOKEI iM 36epertn
Ta MOMOBHUTH CBOIO CaMOIliHHICTh. Aroctout 11aBJo y mepiroMy mocJianHi
JI0 KOPiHTSH ckasa: “SAK6U g TOBOPUB MOBAMU JIIOJICHKUMMI i aHTEIbCh-
KUMM, ajie He MaB JI06O0Bi, s1 6yB 6M HEMOB Mifb GpeHsiya a6o KUMBaJ
3ByuHuil. Ik6M g MaB gap MpopoITBa i BiJlaB yci TallHU i yce 3HAHHS,
i ak6U 51 MaB ycIo Bipy, 100 i rOpu MepecTaBJisiTH, aje He MaB JIOOO0BI,
g 6yB 6u — wimo. I gx6u s po3maB GigHuUM yce, MO Maio, Ta SIKOH
Bi/lIaB MO€ TiJIO Ha CITaJieHHs, aJie He MaB JI060Bi, TO S He MaB OU
skazHoi kopucrti. JIIo6oB — moBrorepresmBa, OG0B — JariHa, BOHA He
3a3/IpHThH, OG0B HE UBAHNUTHCS, HE HAIMIMAETHCS, He OETITKETYe, He TIyKae
CBOTO, He TOPUBAETHCA /10 THIBY, He 3aJyMy€ 37a; He TilllUTbCA, KOJN
XTOCh YNHUTD KPUBJY, Pa/li€ MPaB/oI0; BCe 3HOCUTD, B yCe BipUTbh, YCHOTO
HajlieThest, Bee nepeteprmTs” [10, ¢. 218-219].

CrhinkyBanusi — 11e popMa TBOPYOCTi, sIKa IOTIOMAarae BUSABUTU Ta
PO3KpUTH HalKpalli ctopoHu ocobucrocti. BoaHouac 11e mpoiec BUXO-
BaHH:A i CaMOBUXOBAHHS, KOJIN JIIOJU BILIMBAIOTH OJHE HAa OJHOTO. ToMy
TaKUM HEOOXiIHUM JIJIsST IOCATHEHHS YCIINTHOT B3aeMO/Iii Y CIiJIKyBaHHi
€ 3HAHHA POJIi MOPAJIbHUX I[IHHOCTEH, PO3yMHe BUKOPUCTAHHS MOPAJIb-
HUX IIPUHIAIIB i HOPM.

| BHCHOBKHU

-y

e Moparp — 11e gopMa TPOMAICHKOI CBiZIOMOCTi Ta BU TI'PO-
MQ/ICbKUX Bi/JTHOCHH, CIPAMOBAHMX Ha YTBEP/IKEHHA CaMO-
IIHHOCTi OCOOUCTOCTi, PIBHOITPABHOCTI BCiX JIO/IEH B IXHBOMY
HpartHeHHi 10 MacJAnBOro Ta ri/IHOrO KUTTA.

e Ognieo 3 hOpM MTPOSIBY MOPATHHUX BiIHOCHH y CYCIIJIbCTBI €
MopaJibli HinnocTi. Bouu cTaHoBIATb OCHOBY I'yMaHiCTUYHOTO
CIILJIKYBaHHS.

e MopasbHi HOPMHU It TPUHIMIIA — TIe TIeBHi BUMOTH Ta 3a60PO-
HU, 1110 PEryJIIOIOTh JislIbHICTD, TIOBE/IIHKY JIfo/iel, IXHIO B3aeMO-
Jito Ta crisgkyBaHHs. [{i HOpMu Ta TPUHITUIIN, IO BCTAHOBJEH]
JIIOZIbMU B CYCIIJIbCTBI Ha IKOMYCb eTalli HOro PO3BUTKY, € I1€B-
HUM B3ipIleM TOBEIiHKM Ta 000B’ I3KOBI /IJIT BAKOHAHHSI.

e T'ymanictmuna etnka, SKoi Tpeba JOTPUMYBATHCS TTi/T 4aC CIIJIKY-

BaHHsI, epedadae J0OPOUNHHICTD, COBICHICTD, CITPABE/TUBICTD,

HOBAry, CHiBUYTTS, JI0O00B JI0 JTIO/eH Ta iH.
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ITHTAHHA ANA OBIOBOPEHHA l 9?

1.

=
[Io Take MOpaJib, K BOHA (POPMYETDHCS Y CYCHIiIbCTBI ?

2. YoMy MOpaJsb € BiIOUTTAM KUTTEBO-TIPAKTUYHOTO Ta iCTOPUYHOTO

“©

7.
8.

TEMA TIPAKTHYHOIO 3AHATTA

JIOCBiTy JTIo/1eii?

[Tlo Take MopasbHi iHHOCTI ?

Yomy came MOpaJIbHi I[iIHHOCTI € OCHOBOIO I'YMaHiCTHYHOTO CITiJIKY-
BaHHS?

[Ilo Take MOpaJibHi HOPMU ¥ TPUHITUTIN ?

Yomy HEOO6XinHO noTpuMyBaTHCS B 6izHeci MOpaJbHUX HOPM i
TIPUHITUTIIB?

Ski icHyloTb OCHOBHI IIOHATTS IyMaHiCTUYHOI €TUKK?

o € 3an0pyKOIO €(PEKTUBHOCTI y [iJIOBOMY CHiIKYBAHHi?

“Uu He B AF000BI A0 BCbOIO CYTTICHOIO CE€HC HAIIOIrO KHTTSI
Ha 3emai?” (06roBopeHHT Ipooiemu)

CITHCOK BHKOPHCTAHOI
TA PEKOMEHAOBAHOI AITEPATYPH a8
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JAexuia 4

IICUXOAOITYHA
ITPUPOAA CIIIAKYBAHHA

CHiAKyBaHHST
K OAHA 3 HATaAbHHX
moTpe6 AIAuHH

<, < < R

CrinKyBaHHA SIK OAHA 3 HaraAbHUX
oTped AIOAMHU

CTpyKTypa CIIAKYBaHHSA

OyHKII] CHiAKYyBaHHSI
CminkyBaHHA 9K OOMiH iHdoOpMa-
1i€to

CHmiAKyBaHHS SIK B3a€EMOAiT

CminkyBaHHS K CIpPUMMaHHSA Ta
PO3yMiHHS OAHE OAHOTO

Poab Mi’)KOCOOUCTICHUX B3aEMUH Y
CIIIAKYBaHHI

Bupaum Ta piBHI CHIAKYBaHHSA

Ak 3a3navasnocs, CIiJKyBaHHS B HAIIO-
My SKUTTI Biiirpae y>Ke BEJUKY POJib,
a Horo IMcuxoJioriuHa mpupoja HaATo
cryaaHa. JlogmHi Baxkko 6yTH TIac/Iu-
BOIO, YCIIIITHO MPaIfoBaTH, CAaMOB/IOCKOHAJIIOBATUCS, CAMOCTBEP/IKYBATUCS
He KOHTaKTyloun 3 inmmmu. CoizkyBaHHS, Ha JyMKY BUCHUX, € OJHI€IO 3
HaraJbHUX TOTPed JIIOJNHY, STKa KUBE B CyCHiJbcTBi. BoHo motpi6Gue iii
JUIA B3a€MOJIIT 3 iHIMMM JIIOJIbMH, JIJIS1 BIOPS/IKYBAHHS B3a€MOBITHOCUH 3
HUMH, [IJIS1 CAMOCTBEP/PKEHHS B CYCITJIbCTBI. BisblicTh nenxosmoriB, HarmpyK-
JIaJl, HA3MBAIOTh TaKy TOTpe6y KOMYHIKaTHBHOIO i BBAYKAIOTD, 110 BOHA TPO-

y CIIJIKYBaHHI BUHUKA€E B IEPIIi MiCALl XKUTTSA AUTUHU, & HA TPETbOMY
poili B Hei BXKe BUPA3HO MPOIJsifae Ga’KaHHs CIIJKyBaTUCS 3 iHITUMU
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[6, c. 11-14]. ¥ nepiri ciM POKiB y ZliTell YiTKO MPOSIBJSIETHCS TIOTPeda B
M06pO3MUJINBiNl yBasdi, y ToBasi g0 HuUX 3 GOKY AOPOCINX Ta y
B3a€MOPO3YMiHHI Ta criBuyBanHi. 1l morpeba, sk TpaBuIo, 3aUIIAETHCS
y JIOJIMHY HAWBasKJIMBIMIOIO Ha Bee skuTTA. [lortim 11 morpebu po3BuBa-
I0ThbCsI, BiZIGYBA€EThCS Tiepexij Bijl ipoctux (hopM TOTped B eMOIiTHOMY
KOHTAKTI /IO CKJIQHINIMX — Y CIIBIpalli, iHTUMHO-OCOGUCTICHOMY, IiJIOBO-
My CIiJIKyBaHHI Ta iH. Posriasggaioun nmorpebu siK MOYaToOK isSJIbHOCTI,
JIesIKi HAYKOBILi JJOTPUMYIOTBCS TTOJIOSKEHHS TIPO €/IHICTD CIIiJKYBaHHS Ta
pigapaocTi. OHI 3 HIX BBAXKAIOTb, 110 CITIJIKYBAHHS Ta JisSJIbHICTD — JBi
piBHO3HAYHI KaTeropii OyTTS JIOAWHM, THIT — IO CIIJIKYBAHHS € OJIHIEI0
3i CTOPIH AiSJILHOCTI, 1, HAPEIT], IesTKi — IO CIIJIKYBAaHHS € OCOOJUBIM
BUIOM JigibrocTi [6].

Y nmoganbimoMy 3asHaueHi MOTPe6U PO3TIIAAAIOTHCS K OMH CKJIA/I-
HUW TICUXOJIOTIYHUN MeXaHi3M, Jie pi3Hi HOoro KOMIOHEHTH BUKOHYIOTH
meBHi YHKITT.

YpaxoByloun CKJIQJHICTD TPUPOIN
CTIJIKYBaHHSI, BOKJIMBO PO3i6PATHCH Y
WOTO CTPYKTYPi. 3aB/SKU JOCJIi/KEH-
HSIM yYEHUX BHOKPEMJICHO TPU B3aE€MOIOB’ A3aHUX CTOPOHU CIIJIKYBaHH:

* KOMyHiKaTUBHY — 0OMiH iHdopMaIlieio Mixx iHguBiZamMu Ta Ii
YTOUHEHHS, PO3BUTOK;

e iHTepaKTUBHY — oOpranisaiisi B3aemo/iii cy6’eKTiB, sKi ciJj-
KYIOTbCSI, TOOTO OOMiH He TiIbKI 3HAHHIMHU, TyMKaMU, i1esMu, a i
JUisIMU, 30KpeMa TIpu TTOOYI0BI CITJIBHOT cTpaTterii B3aeMOIiT;

° IEepIeNTUBHY — IIPOIEC B3aeMHOTO CIPUUMaHHSA i PO3yMiHHSA
CIIBPO3MOBHUKIB, Mi3HAHHA HUMU OJHE OJHOTIO.

Y [Iesaxux [OCJiKEeHHSAX CTPYKTYpa CIiJIKYBaHHSA PO3I/ISJAETbCS, BU-
XO/A4N 3 TPHOX PiBHIB aHamidy (Makpo-, mMe3o- i Mikpopisui) [8,
c. 271-272]. Ha mepuioMy 3 HUX CITIJKYBaHHs iHAUBia 3 JIOJbMU
aHaJTi3y€eThCs B iHTEPBAsIax, PiBHUX TpUBAJIOCTi Horo skutts. Ha Me3opisai
BHUBYAIOTHCST OKpeMi popMu cITiJIKyBaHHs: 6ecifia, Tpa, KOJeKTHBHE 06-
roBopeHHs Ta iH. I, Hapemnri, Ha MiKpPOpiBHI — OJMHUIIAMH aHAJi3y BU-
CTYMaioTh B3aEMONOB si3aHi /il cy6’ €KTIB CIIJKyBaHHS: “3aluTaHHs —
BiamoBiai”, “moBimomaenns indopmariii — craBieHHs 10 Hei”, “crIOHY-
Kauag go aii — xgig” rta if.

Buxopsun 3 11boT0 B JTiTepaTypi ONMMcaHo pi3Hi MOJeIi CITiTKyBaHHS.
Taxofi, sxa 6 3a10BOTBHUIA BCiX, Ile He po3pobsero. Haiimpocrima mMo-
Jeab — 1e chijakyBanns B giazgi (nmapi).

CrpyKTypa CHiAKYyBaHHS

45



@DyuKIlii cHiJKyBaHHg AysKe PisHO-
DyHKLII CITIAKYBAaHHS MaHiTHi. IcHyIOTh pisHi migxoam 10 ix
kaacudikariii. Tak, 3a ogHi€0 3 HUX
BUOKPEMJIIOIOTH TP OCHOBHUX KJIACH
Takux QyHKUil: inghopMmauilino-Komynixamuenuil, pesyaamueno-
KOMyHIKamuenuil Ta agpexmueno-xomynixamuenuii (8, c. 266].
[Tepmnii i3 HUX OXOILTIIOE BCe, 1[0 € MepeflaBaHHgaM i NpUiiMaHHAaM
indopmariii y cuxosorivyHOMY pO3yMiHHI 1UX CJIiB. lgeTbest He Jnime
PO TOTOBY iH(oOpMAIliio, a if Ipo Taky, 1Mo GOPMYETHCS, PO3BUBAETHCS.
IIcnxosorn kasxyTh He IIPOCTO TIPO ii ImepefaBalisd, a PO NepeaBaHHs
Ta MpuitMaHHs 3HaYeHb. CIiJKyBaHHs 3a6esTeuye He JIVIIe TTi3HAHHS, a i
PETYJISIIIo TOoBeIiHKN ¢y6’€KTIB Ta IXHBOIT CHIJIBHOT 1isIIbHOCTI. 3 IIUM
KJacoM (QYHKINH TOB s3aHi TAaKOX CIIOCOOM BILJIMBY JIOJIEH O/lHE Ha
OJIHOTO: TIePeKOHAHH, HaBilOBaHHA, HaCJai/{yBaHHA Ta iH. [le peryarnus-
HO-KOMYHiKaTuBHA (DyHKIIIS. ADEKTUBHO-KOMYHIKATHBHI (DYHKITIT HaJIe-
3KaTh /10 eMOIiitHoi cepu moanan. Piv y TiM, 10 po3MaiTTs JIOJChKUX
eMolliil BUHUKA€E I IPOABJISETLCA IIiJ] Yac CIIJIKYBaHHS.
Axio B3ATH iHITY OCHOBY A7 Kaacudikariii, To MOKHA BHOKPEMUTH
i Taki pyHKIIT CriJIKyBaHHS, K OpraHizaist CIiJbHol isSJIBHOCT, Ti3HAH-
HSI JTIOZIBMU OJIHE OHOTO, (POPMYBAHHSI Ta PO3BUTOK Mi’KOCOOGHCTiCHIX
B3aeMuH. Bukopucranns 1iel kaacudikarii gomoMarae 3po3yMiTn, 1o /st
KyJbTypH caMe [iJIOBOTO CHiJIKyBaHHS BaKJMBO BPaXOBYBaTH BCiX
cy6’€KTIB CIIBHOT JisiTbHOCTI. BOHM TIOBUHHI MaTH YCTAHOBKY Ha Mi3HAHHS
OJTHe OJTHOTO Ta GaKaHHS MiATPIMYBATH T00PO3MUINBI B3AEMUHU.
Yci GyHKINT CiJIKyBaHHs CIIOCTEPIraloThesl B SKUTTI i MIPOSIBJISIIOTH-
¢, K TIPaBUJIO, B €/JHOCTi, TOTIOBHIOIOUN OJTHA OJTHY.

CriAKyBaHHS PosryigneMo xapakTepuCTUKH Pi3HUX
K 00MiH iHghopMaiero cTopin chigkyBauus. OOMIHIOIOUNCH
incdopmartiero, KOKHUIT i3 MapTHEPIB €
AKTUBHUM Cy6’€KTOM Y TIPOIIEeCi CITiJIb-
HOT JlisgibHOCTI. BaskymBy postb Ipw 1IbOMY Bijlirpa€ 3HaUyMIicTs iHgop-
Malrlii, 3aBISKN YOMY MapTHEPH HAMATaloThCs BUPOOUTH 3aTabHUIT 3MiCT,
oTHaKOBe PO3yMiHHA cutyarii [J, c¢. 291]. Ile mosxmBo swmie 3a ymMoBH,
mo indopmaris mpuitHaTa, 3po3ymisia ta ocMmuciaeHa. ToMy B KOMyHi-
KaTUBHOMY TIPOIleci TIOEHAHO AisSTbHICTD, CIIJIKYBAaHHS H Ti3HAHHS.
3arajbHy MOJIEJb CIIJIKYBAaHHST B3SITO 3 Teopii indopmarlii, ge iioro
PO3YMIIOTh SIK IIPOIIEC, 3a JOMOMOTOI0 SIKOTO 3aKO/I0BaHe IEBHUM JKepe-
JoM (BiZIMPABHUKOM) TIOBiZIOMJICHHSI IEPEAETHCS YePe3 KaHaJl 3B’ A3KY
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10 ipu3HavyeHoro myHkTy (azpecara), jie BilyBaeThest HOTO JEKOLYBaH-
ust. [Ipm Takiit Mozies1i KOMyHIKaTUBHHUIT POIIEC PO3IJISIIAETHCS SIK 0OMiH
ingopmariero Mix JIOZBMI, a OCHOBHA Horo Mera — 3a6e3NMevynTn
po3yminns ingopmaritii, M0 € TPeAMETOM 0OMiHY .

Oo6MmiH indopmaltieio nepeadadae TakoXK MCUXOJOTIUHUI BILIUB O/IHO-
ro napTHepa Ha MOBEAIHKY iHIIOrO 3 METOIO ii 3MiHU. A IIe MOXJHMBO
JIUTIIE TOJli, KOJIM TTAPTHEPH KOPUCTYIOTHCS O/IHi€I0 a60 6JIM3bKUMIE CHC-
TeMaM¥ Koaudikartii i rekoandikarii, To6To “CHiIKYIOTCS OHIEI0 MO-
Boo”. EdextuBnicTh KOMyHiKallii HaifuacTile BU3HAYAETHCS TUM, YU
B/JIAJIOCS BIIMHYTH Cy6’€KTaM CIIJIKYyBaHHS OJIHE HA OJHOTO, YW YTOYHIO-
BaJslach, 3MiHIOBAJIaCh, PO3BUBAJIACH iH()OpMAaITis, yMKa CIIiIBPO3MOBHUKIB.
Came B 1IbOMY TIPOSIBIISETBCS crierdika JToAChKOT KOMYHIiKaIlii Ha BiMiHy
B/t Ti€l, 1m0 onmcyeTbes Teopieio ingopmartii. /[oBesieno, 1Mo Ha TiepiioMy
piBHI 0OOMiHY BUPIBHIOIOTHCS BiZIMIHHOCTI y BUXifHIH iHdopMarii, ska €
B iHAWBIIiB, KOTPi BCTYIUIM B KOHTAaKT. Ha apyromy mepenaiorbes Ta
npuiiMaloTbes HaliBaskuBim 3Hadernss (iHPOpPMyBaHHS, HaBYAHHS,
iHcTpyKTa Tomo). I, HapemTi, Ha TPETbOMY PiBHi iHIMBiAM MPAarHyTh
3PO3YMITH TIOTJISIIN Ta YCTAaHOBKH OJIHE 0fHOTO (3ro/1a, He3ro/a, 3icTaB-
JleHHd norasanis) [15, ¢. 57-65].

V cotianpHiii TICHXO0JI0TiT BHOKPEMJIIOIOTh KOMyHiKatiiio BepOanbiy (c1o-
BeCHy) Ta HeBepOasibHy. 3aco60M MepHioi € MoBa, APYroi — ONTUKO-
kiHernuni cucremn sHakiB (Gkectu, MiMika, TaHToMiMika), mapa- Ta
ekcTpasiiHrBicTiuHa crcreMa (IHTOHAILST, TIAY3H TOIIO), CUCTEMA OpPraHisallil
MMPOCTOPY Ta Yacy KOMYHiKallii, a TaKoXK cucreMa “KOHTaKTy ounma’.

CriskyBaHHS — 1€ aKTHBHA B3aEMO-
nig itoro cy6’exris. Bonu mo uepsi CriAKyBaHHS K B3a€MOAIST
JIIIOTh OJIHE Ha OJIHOIO, OIiHIOIOTD JIii,
cripuitMaioTb a60 He CIPUHMAIOThH
CIIPSIMOBaHI Ha HUX JIyMKH, OLIHKHU, MOYYTTs. SKIO oauH i3 cy6’ €KTIB
BUSIBJISIE TTACUBHICTD, CITIJIKYBaHHS He BiOyBaeThCs. [HOMI 6aunMo Taky
KapTUHY: OJIMH i3 cIiBOECiIHUKIB 1IOCHh PO3NOBiIae, IHIUI SK JIIOINHA
BBIiUJIMBA, HAYEOTO CIyXa€, TIPOTE 3AI[KABJIEHOCTI /10 3MiCTY PO3MOBHU He
nposiBJsie, j0 mnepenanoi indopmanii craButbes Oaiiayxe. Ilo x
BifI0OyBa€eThcs B 1iboMy pasi? Toii, XTO rOBOPUTD, He MOXKe “TiepeHectn”
CBOI JlyMKHU B TOJIOBY iHIIOTO, 3aJdy4YUTH HOTO /10 aKTMBHOIO 3alliKaB-
JieHoro o6roopentsi. OT:Ke, B3a€EMO/IIT MizK HUMU He BiOYI0CS.

SK TIOKa3y1oTh OCJIi/IPKEHHS, CIiJIKYBaHHs cripusie hizudniil B3aeMoyii,
[IOTIOMArae B pasi moTpebu CIianyBatu ii, 3MiHUTH, [a€ 3Mory 00’ €aHa-
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TH JTIO/Iell y TPYIIN 3 METOIO OpraHisaitii iX chiJibHOT AisgabHOCTI, B SKilt
opmyioTbest iosuTnBHI MizkocobucTicHi B3aeMutn. OcOOIMBOCTI OCTAHHIX
TIEBHOIO MipOIO BU3HAYAIOTb B3AEMOJIIIO Y JKUTTEBUX CUTYAIligIX.

Po3pisusioTh /Ba OCHOBHUX BHJAW MiKOCOOUCTICHOT B3aeMOii:
CHiBPOGITHUIITBO, a60 KOOTIEPAIIiTo (tocITHEHHS MEeTH OJTHUM i3 cy6’exTiB
cripusie a6o He 3aBayKae peastizalii Hijsell pemry cy6’ ekTiB), i CymepHuiT-
B0, a60 KOHKypeHIito (JIOCATHEHHS METH OAHUM i3 Cy6 €KTIB yCKJIAJIHIOE
a60 B3araJii BUKJIIOYAE JOCATHEHHS I1ijtell inmmmu cy6’ekramu) [11, c. 52].
Inkomm 1i BUAM B3aeMOZil 1MO3HAYAIOTHCS iHIIMMY TepMiHAMU: 3rojla Ta
KOHJIKT, TIPUCTOCYBAHHS Ta OTO3UILisl, ACOIHAIliST Ta IUCOIHAILisT.

B ocuoBy inmoi kmacudikarii BzaemMomii TOKJIa/eHO KiJbKiCTh
cy6’exTiB. Ile Moyke GyTH B3a€MOJIisT MisK TPyTaMu, MisK 0OCOOMCTICTIO Ta
rpytoio, Miz ocobucrocrsamu (iaga). 3anesKHo Big poJeii e Moxe GyTu
B3a€EMO/Iis, B SKill Ha TPYIy BIJIMBAE OAWH 3 ii JiepiB, MPOCTO uJjieH
rpynu. lle Moxxe O6yTu B3aemo/iis, B sIKiii MeBHA MiATpyna ii 4aeHiB
(cykymnuii cy6’exT) BILIMBA€E Ha OAHOrO 3 4meHiB. Iliarpyna pasom i3
JIIEPOM MOJKe [T Ha OAHOro ab0 Ha KiJbKOX uJeHiB. Yci ujieHn
TPyIH, Y TOMY YHUCJI Jijiep, BIUIMBAIOTh O/(HE Ha O/IHOTO i KOKEH caM Ha
ce6e. Came 1151 Kaacudikarliss, K MOKa3aJsio Hallle JTOCJIi/KEHHSI, CIIPUSIE
oOYIOBI KOHIIETIIT CTAHOBJIEHHS KYJIbTYPH CITLIKYBAHHS, OCOOMCTICHOMY
3POCTaHHIO THX, XTO MPOAYKTUBHO CIIJKYETbCH, MEPEXO/SU BiJl IPOCTUX
BU/LIB B3a€MO/II /10 CKJIQIHININX, 30KpeMa J0 CIIJIbHOIL JisIJIbHOCTI.

Bsaemoziga Mixk yyacHUKaMU CIILIKY-
BaHHA, K IIPABUJIO, CYIIPOBO/IKYETHCA
CHpUIIMaHHSM i PO3YMiHHSAM OJ{HE O/I-
Horo. /lesiki TIcnxoJ10rn BBaXKakoTh, 1110
Bi/IGYBAETHCS TMi3HAHHS OJHIET JIOAU-
HU iHMI0M0 [3, ¢. 9]. Y 3arasbHOMY IIaHi MOJKHA CKa3aTH, 110 CIPUHMAHHS
iHIIOT JIIOZIMHY O3HAYAE BiOOPasKEeHH 11 30BHIIITHIX O3HAK, CIIBBiHECEHHS
iX 3 0COOMCTICHUMM XapaKTePUCTUKAMU 1HINWBila Ta iHTepIperaiio Ha

CriAKyBaHHS
SIK CIIPpUHMAHHS
7d PO3YyMIHHS OAHE OAHOIO

[Tiz wac misHaHHS O/IHA JIIOJIMHA €MOIIiHO OIiHIOE iHIITy, HaMaraeThest
3p0o3yMiTu il BYMHKM, BUPOOUTH CTPATETiio 3MiHM i MOBEIIHKU Ta TO-
OymyBaTu BiacHy. Ilpu 1mmpoMy BifOyBaeThCs yCBioMIeHHS cebe uepe3
iHITIOrO 3a JI0TIOMOTOI0 MeXaHi3MiB igeHTudikarmii Ta pedrekcii. Ilepmit
3 HUX 3BOJIUTBCA JI0 YIOJIOHEHHS, OTOTOXKHEHHS cebe 3 immmmM. Lle cripusie
PO3YMIHHIO ITApTHEPA IO CIIJIKYBAHHIO, CTUMYJIIOE BillIOBiAHY MOBEAIHKY
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(ampTpyicTiumny, rymManicTHuHy, eMmariiiny toro). Peduekcia y crinkysar-
Hi — 1Ie YCBIJIOMJIEHHSI TOTO, SIK Cy6’€KTa CIIPUIMAIOTD i OIIHIOIOTH 1HIIT.

Bizomo, 110 cripuiiManus Ta po3yMiHHS OJHE OJHOIO 3aJIEKUTD BiJ
psiny dakTopiB, 30KpeMa BiJl yCTaHOBOK, o0caTy iHdopmartii po iHmmx
i pisnux edektiB. Hampuriaz, SKIimo yepes neBHi 06OCTaBUHU Yy HAC TIE
10 3yCTpivi 3 HE3HAHOMOIO JIIOANHOIO BXKe 6yJI0 chOPMOBAHO IMIOAO0 Hel
MTO3WTUBHY YCTAaHOBKY, TO, CIPUIIMAIOUN, MU HAIiJIATHMeMO i1 o6pa3 Tre-
PEBAKHO TIO3UTUBHUMM O3HAaKaMU. Y INPOTUBHOMY pasi iHTeprpeTaris
THX CaMIX PUC CKopille 3a Bce 6y/ie HeTaTHBHOIO.

Inkosm, skmo indopmarii 3aMasio, Iij| 4ac CIpUAMaHHs JIOASM TIPU-
MMHACYIOThCA TIEeBHI XapaKTepUCTUKHU, SKUX BOHU HaclpaB/i He MaloTb
(kaysasibHa aTpubyltisi). Y 1bOMY pasi HEraTHBHUME XapaKTEePUCTHKAMU
HaivacTilre HaIiIsTioTbCs Ti JTIOU, SIKIX MU He JIIOOUMO, SIKFM He CHMIIA-
TU3YEMO.

MizkocoOUCTICH] B3AEMUHHM Y CITIJIKY- Poab MIXKOCOOHCTICHHX
BaHHi — Ile Taki B3a€MO3B’A3KHU MiX B3a€MHH Y CITIAKYBAaHHI
JIIOJIbMH, SIKi CY6’€KTHBHO TIEPEKUBA-
I0TbCs Ta 06’ €EKTUBHO TPOSIBJSIOTLCS B XapaKkTepi Ta crocob6ax B3aeM-
Horo BIMBY. Lli B3aeMunu MaloTh [Jid JoJell He MeHIe 3HayeHHS,
HiXK Tka Ta moBiTpd. SAKIMO 1i CTOCYHKM TOTaHi, TO TTPOAYKTHUBHA
B3a€MO/Iig Jifojiell, IXHS CIiJibHA AiJIbHICTb CTAlOTh HEMOMKJIMBUMU.
Y srofnHY TICYy€eThCS HACTPiil, 3/I0pOB’sI, BOHA He BiUyBa€e pagocti 6yT-
Ts1. He3mopoBi MikoCOOUCTICHI B3AEMUHM BILJIMBAIOTH TAKOXK HA Xapak-
Tep CIiJKyBaHHA. [HOMI OCTaHHE 3BOJUTHCS 10 TOTO, 1[0 PO3MOBH ITPO
iHIIMX BeLyTbCS BUKJIOYHO B KATErOPisX OIIHOK, a TO i 3a IOIIOMOT0I0
SPJIMKIB, TIPUIOMY, K TIPABUJIO, yce “MaJIOEThess” YopHO-6inmmu (ap-
6amu. [lmst Toro mo6 cucremMa MiskoCOOMCTICHUX B3aeMUH GyJia edek-
THUBHOIO, & CYCIiJbCTBO 3arajioM 3[0POBUM, 6a’KaHO BiMOBJISTUCS Bijl
3BMYKH 32 BCiMa BUMHKaMU Jiojeit 6auntn 37uil namip [9, c¢. 13—-235].
Orxe, BAKJIMBOIO PUCOIO MiKOCOOUCTICHUX B3AEMUH € TXHS eMOIliitHa
ocHoBa. OJHi JIOJAW T/ Yac CIJIKyBaHHS HePiIko 6e3 0COOJUBUX 3Y-
CHJIb MOKYTb BUKJIMKATH B iHIINX ITIO3UTUBHI €MOLil, IiATPUMYBATH rap-
HUH HacTpiit. [HIIi BHOCATD y B3a€MHMHU HAIPY’KEHICTb, MPOOYIKYIOTH
HeraTuBHi eMollii, TpuBory. ToMy /IS YCIINTHOTO CITiJIKYBAaHHS BayKJIM-
BHMM € BUKOPHUCTAHHS I'YMaHiCTUUYHUX OpieHTAllill y B3aeMUHaX, AOTPU-
MaHHs eMIaTiiiHoro crocoOy crijikyBanus. Ocranniit mepen6avae 6ibIi-
MEHII TOYHE CIIPUUMAHHST BHYTPIIITHHOTO CBiTYy iHIIOT JIOAUHY i3 36epe-
SKeHHSIM TTPUTaMaHHUX TH eMOIiHuX i 3MicToBHUX BiATiHKiB. Came 11i
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OpieHTallii Ta IIposAB eMIIaTii y B3aeMUHAX € Pe3yJIbTaTOM BUCOKOIO PiBHSA
KYJbTYypH CIIJIKYyBaHHs. BojHoyac HasgBHICTb TAaKOrO PiBHS € OCHOBOIO,
Ha gKiil y MaitlGyTHbOMY (DOPMYIOTHCS TYMaHiCTUUHI KOMYHIKATUBHI yC-
TAHOBKHM Ta crocobu ii 3aco6u iXHbOI peaJiizallii.

CrinkyBanus — 1ie 6araTOBUMIipHUI, TIOJIi-
¢gyHKITiOHAMBHNI, PiI3HOBUOBUH Tpotiec. Y
cuXoJorii icHye Kifbka kaacudikaiiii BUiB
cniskyBanHs. BoHM momaroTh 1€l peHoOMeH
pi3HOIIaHOBO, 36arauyioun MaiiTpy ioro Xxapakrepuctik. Haity:xusani-
HIUMU € Ti, AKi MOKHa OIMCATU TaK:

e 3ajexHO Big cnenudiku cy6’exTiB (0cOOUCTICTh UM TPYyIIAa) BUOK-

PEMJTIOIOTH Mi?KOCOGUCTICHE, MiZKIPYTIOBE, Mi3KCOIIYMHE CITiJIKYBaH-
HsI, @ TAKOK CILJIKYBAHHS Mi’K 0COOMCTICTIO Ta TPYTIOIO;
*  3a KiJIbKICHUMHI XapaKTepPUCTUKAMU cy6’ €KTiB PO3Pi3HSIIOTH CaMO-
CHIJIKYBaHHsI, Mi3KOCOOUCTICHE CITIJIKYBAHHS Ta MACOBI KOMYHIKaIlii;
* 32 XapaKkTepoM CITIJIKYBaHHSI MOKe GyTH OMOCepeIKOBaHNM i 6e3-
IOCePeAHIM, AiaIOriYHUM i MOHOJIOT1YHNM;

*  3a LiJIbOBOIO CIIPSIMOBAHICTIO PO3PI3HAIOTH CIIJIKYBaHHS aHOHIMHE,

posiboBe, HepopMasbHe, y TOMY YUCHi iHTUMHO-CiMEITHe.

KosxHOMY 3 Hac MIOAHS JTOBOAMTHCS KOHTAKTYBAaTH 3 GaraTbMa He-
sHafiomumu JoabMu. Ile crisikyBanug € anonimuuM. Kosau B joannn
6araTo KOHTAaKTiB OJHOYACHO, iif XOUEThCS Yac O/ Yacy 3HATH HEPBOBE
HaTPYKEeHHS, TPOXHU PO3CIAOUTHCS, 3acCTIOKOiTHC. ToMy HepiKo Joan
HaMaraoTbCs YHUKHYTH KOHTAKTiB y TPAHCIIOPTi YU B 4ep3i: 3aIlJIoNy-
fOTh OYi, TOPTAIOTh Ta3eTH, AUBJSATHCA Y BIKHO i T. M. SKIINO 3K CITiIKyBaHHS
BiIGYBAETHCSI, BOHO 3/IIHCHIOETHCS HA PUTYAJTHbHOMY PiBHi.

CrisIkyBaHHs IPOABJSETHCA BKe 3 IEPHIMX XBUJUH HAIIOTO CTaB-
JIEHHST 10 poJii, siky MU oOpasm. CKaskiMO, XTOCh i3 HAC TiJJIerauii, a
XTOCh KepiBHUK. Ko’keH Mae gty Bi/IOBiTHO /10 CBOTX (DYHKITIOHATBHIX
000B’SI3KiB, JOTPUMYIOUKCH TIPABHJI TIPOGECIITHOI Ky IbTYPH Y CILIKYBaHHi.
Hepinko kepiBHUK MOBOJUTHCS 3BEPXHBO, HEXTYE JIOJACHKOIO TiIHICTIO
Ti/IJIETJIOTO, PO3MOBJISIE 3 HUM Tpy6o Ta 6Ge3lepeMOHHO. A TTi/IerJImii
po3yMie, 110 KepiBHUK TOMY BIAETHCS 10 TAaKNX Jiil, 60 He BIEBHEHU Y
c0o6i, 6OITbCST BTPATUTH CBOE MicIle, 32 TaKoIo (POPMOTO TOBE/IIHKHU TIparte
TIPUXOBATH CBOIO HECITPOMOSKHICTb.

g pyHKIioHATBHO-POJIBLOBOTO CIIJIKYBAHHS JIY’Ke€ BaKJIUBUMU €
M06PO3NYINBICTD, TIOBara /10 JIO/el, BMiHHSI 6auuTH Iepen co6oio
ocobucticTb. IIpo Take craBieHHS CBiUaTh, 30KPeMa, MOCMIIITKA, a TAKOXK
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YMIHHS CKa3aTH JIIOUHI MI0Ch 106pe (HaHpI/IKJIa,Z[, KOMILTIMEHT Ha (oni
AHTUKOMILTIMEHTY co6i: “¥Y Bac Taka mam’gTb, IO MOKHA MO-106pOMy
nosasapurn”, “Bu tak g06pe IpaioeTe Ha KOMIT'IOTEpi, 5 Tak He BMilo”).

Haperuri, Hedpopmasibie criyikyBanHst (Jryske yMOBHO) miepei6adae oGMiH
JIYXOBHUMU I[iHHOCTSIMU. BiH quHaMiunwii, y 1eHTpi oro — yBara J/io
Mi’KOCOOWCTICHUX B3a€EMWH, a HE [0 TIPECTIKY UM MEPKaHTHJIbHUX
intepeciB. Oco6guBUM Pi3HOBUAOM He(OPMAJBHOTO CIIJIKYBAHHS €
iHTHMHO-ciMeiiHe. BOHO CTOCYETHCS KOJKHOTO 3 Hac. Yci Mu XoueMo, o6
6/M3bKa HaM JoHA OyJia Y CIIJIKYBaHHI 3 HAMU KyJbTYPHOIO, 4y TJIH-
BOIO, PO3yMiJia Te, 1110 BroJIoC MU He CKa3aJ/u, MOTJa YUTaTH 110 HAIINX
oYax, 3a MiMiKOIO, KecTaMM Te, 110 Hac XBIJIIOE. Aje Tpeba rmam’aTartH, 1o
piBeHb KyJIbTYypu 6JM3BKOT HAM JIIOIMHY 3aJEKUTh BiJ HAac. SKIo BoHA
He BUIIpaB/iaja HallluX CIO/iBalb, 1ie 03Ha4Ya€E, 1110 MU HE 3MOIJIN iii 10-
MMOMOTTH, 3HAWTH BiZIMOBI/IHI CITOCOOM I 3aCO0M CITIJIKYBaHHS, He MOKa-
37T CBOIM MPUKJIAJIOM, SK MOTPiGHO TOBOUTHUCH.

PomboBi moautiii y cmisikyBaHHI iHKOJM OMHUCYIOTH K “TIPUJIATITY-
BaHHSA 3BepXy’, “TpUIanITyBaHHs 3HNU3Yy” i “IIpUiamTyBaHHS OpyY” .
Hampuxaan, moan cigarors mopyd y Tpodeiibyci. /lifoTb BOHU, B OCHOB-
HOMY, HecBijloM0. OIMH PO3MICTUTHCS HA CHU/IIHHI Tak, 10 iHIOMY Ofpa-
3y craHe He3py4Ho. /Ipyruii, HaBIaku, IPUMOCTUTLCS JINIIE HA KiHYHKY,
o6 He ToTypOyBaTh cycija. [, HapemTi, TpeTiii, TpuMaTuMeThCsT BiJIBHO,
csilie 3pYyYHO caM, He TTOTypOYBAaBIIN cycifa. Y BCiX BUMAAKAX TTacaXkKu-
pu Ha4e6TO i He PO3MOBJISIOTh MiXK C06010, aje POTbOBA TIO3UILIS, SKY
BOHU 3aliMatoTh, /A€ iH)OpMaIlifo iHIINM PO KOKHOTO.

[MixaBoto € konmemniss E. Bepra. Bin onucye xutteBi irpm Jofei,
BUKOPUCTOBYIOUM ITO3NUIII1, AKi KOMKEH IIPOABJISAE B IIEBHUX CUTYAIliAX, —
barbka, untnan ta lopocnoro. Ha nymky E. Bepna mpominbHo Buokpe-
MUTH IICTh PiBHIB cHijgKyBanus: 1) “Hysb crigkyBamus” a6o “3aMk-
HenHs Ha ce6e”; 2) puryamu (HopMu chijkyBanus); 3) possary; 4) irpu
(/mognHa yMae ojiHe, a IEMOHCTPYE iHIIE 3 TUM, 06 3aBECTH JPYroro
B acTKy); 5) 6im3bKicTh; 6) poGora (ainose crinkysanms) [2]. Ha kox-
HOMY 3 IIMX PIiBHIB JIIOAWHA BUKOPUCTOBYE Pi3Hi crmocobu i 3acobu
CHIJIKyBaHHS, TOMY 1110 HOro MeTa Iopasy 3MiHIOETbCS.

bBaunmo, 1o icHytoth pisHi Tixom 10 Kiacugikarii piBHIB CITLTKyBaHHS.
[Ipote anamis cBiUUTH, MO BCi BOHMU, SIK TIPABWUJIO, BKJIIOYAIOTH Y Till Ui
inmiit opMi TPU OCHOBHUX PiBHi:

— ManinyaoBanHs (Biz rpy6oro MoBOKEHHS 3 JIOAMHOIO 10 TaKOT
TIOBE/IiHKY, JIe 30BHIIITHI TPOSIBU MAtOTh iHO/Ti HABITH IPUEMHUIT Xa-
paxrep);
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— KOHKYPEeHIlist, cynepHuirrBo (Bifi CHijiKyBaHHs, KOJU “JIOJMHA
JIOJMHI — BOBK”, [0 TaKOT0O, KOJM YeCHe CYIePHUITBO CIIPUSIE
HEBHOMY PYXOBi BIiepen);

— cniBpo6itaunTso (“moanna moguni — mozaunna”). Ha mpomy
OCTAaHHBOMY DiBHI MOJKJNBE caMe OJIIOAHEHHS JIOIMHI, TOOTO
CIIIJIKYBaHHS, B SIKOMY IPOSIBJISAIOTHCS TYMaHiCTUYHI YCTAaHOBKH,
BUCOKWI piBeHb HOTO KyJIbTYPH.

Omnwmcani dyHkiiii, BUau, piBHi CHiJKyBaHHS Jal0Th HOTO Pi3HOOGIUHY
XapaKTepHUCTUKY. Ase GiTbITICTD JTI0/eil 3BOAATD CIiJKYBAHHS 0 TPO-
CTOTO TlepelaBanus i npuiiManns indopmaiiii, To6T0 110 fioro indopma-
TUBHO-KOMYHIKaTUBHOI (DYHKIIIT, He BUKOPUCTOBYIOUM JIiaJioT JIJISl Opra-
Hizarii criJbHOT isabHOCTI. AGO K, CKasKiMO, JIIOJAMHA HE BUUTHCS PO3-
MMi3HaBaTH iHIINX, ITi/{ Yac CHiJKYBaHHS KOPUCTYETDHCS JIUIIE CTEPEOTHII-
HUM YSBJEHHSM TPO HHUX, HE BMi€ BiJNOBiJHO po3mMugpoByBaTH
CYKYIHiCTb 3ac00iB criikyBanHs (Hacamriepesl HeBepGaibHix). BoaHo-
Yac JIOAWHA, STKA BOJIOIE KYJIbTYPOIO CITITKYBAHHS, IIBUIKO PO36GEPEThCs
B cuTyallii, sIKy it 6y/[yTh HaB sI3yBaTH, HANIPUKJIAI, “TPUIATITYBAHHSIM
3Bepxy”. BoHa 3ymie miiHaTH nogabiny Oeciy 3 mapTHEpOM Ha PiBeHb,
KOJIM HE TIPUHIDKYBATUMYTBCS TiIHICTB i YecTh 000X CIiBOECITHUKIB.

Or:xe, 3HAHHA TIPO XapaKkTepHi 0COOINBOCTI CIITKYBAHHS TSI KOXK-
HOTO, XTO iX 3aCBOITH i 3yMi€ 3aCTOCOBYBATH Ha MPAKTUIli, CTAHYTh “Kep-
MOM i BiTpuioM”, gKi [OMOMOXKYTHb TiIHO >KUTH Ta e(eKTHUBHO
CIIIJIKYBaTHUCS, JIO TOTO 3K JYXOBHO 3pOCTaTH CaMUM i JlomoMaratid B
1boMy iHImmMM. Taxi 3HAHHS i YMiHHS JOTIOMOXKYTD TI030YTHCST 6araTboxX
YCKJIQJIHEHD y B3aeMUHaX JIo/ei.

BHCHOBKH l |
-

o CrinkyBanng — BakjauBa opma JIOACHKOTO OYTTs, yMOBa
JKUTTEMISIBHOCTI JI0/Ie, croci® IXHboTo 00’ eanannsg. Bomo €
TEHETUYHO TIEPBUHHOIO OCHOBOTO KYJIbTYPH CITIIKYBAHHS.

e CoinkyBaHHA — Iie MiXKOCOOUCTICHA i MIXXTPYTIOBa B3aEMOJif,
OCHOBY $IKOi CTAHOBUTD Ii3HAHHS O/IHE OHOTO i OOMIH ITEeBHU-
MU pesyJbrataMu nenxivunoi Aissrocti (indopmartiiero, gymMka-
MU, IOy TTSAMH, OI[IHKAMHU TOITIO).

e TIlorpe6a y cmijkyBaHHi PO3BUBAETHCS Bija mpoctux (opm
(nmorpeGa B eMOIITHOMY KOHTaKTi) 110 ckaaaHimmx (y cris-
POGITHUITBI, IHTUMHO-OCOOUCTICHOMY CITIJIKYBaHHi i T. iH.).
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Kyabrypy cnijikyBanHs BU3Ha4a€ CBiJloMe i pO3yMHE CTaBJICH-
HS /10 BUKOPHUCTAHHS BCiX HOTO CTOPiH, (PYHKIIN Ta BUIIB Y
€JTHOCTI.

Bumnii piBenb MopaibHOT KyJIbTYPH CITIJIKYBaHHS XapaKTepU3y-
I0Th TYMaHICTHYHI Opi€HTaIlii y Mi>KOCOOUCTICHUX B3aEMUHAX Ta
eMITaTiiHmii CrIoci6 CIIPUITMAHHS OJIHE OIHOTO.

?% ITHTAHHA AAS OFTOBOPEHHA

ITo raxe crinkyBanngd i B YoMy 110J1Ara€ HOro rymManicTuyna Ipu-
poma?

Ak 11oB’g3aHi CILIKYBaHHA Ta B3AEMO/iA?

Axa 3amexHICTD MiX KyIbTYPOIO CIIJIKYBaHHS Ta Mi3HAHHAM cebe
Ta iHN10ro?

Axi yHK1iT BUKOHYE CIIiIKYBaHHS ?

Y oMy 0co6JMBOCTI Ky AbTYPH CHiJKYBAaHHS Ha KOXKHOMY 3 HOTO
piBHIB?

Mo faroTh 3HAHHSA PO CHIIKYBAHHS /I MallOyTHBOT TIpodeciitHol
MISIBHOCTI Ta 0COOUCTOrO JKUTT ?

TEMA CEMIHAPCBKOIO 3AHATTA

“CrriAKyBaHHS, HOro BHAH Ta PIBHI"

CITHCOK BHKOPHCTAHOI
] TA PEKOMEHAOBAHOI AITEPATYPH
-,
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Jdexuia 5
-

B3AEMOAIA TA B3AEMOPO3YMIHHA
B KOHTEKCTI ETUKN TA KYABTYPU
AINOBOI'O CIIIAKYBAHHAA

BusHaueHHs B3aEMOAL

CrinbHA AISIABHICTD i BIIAMB Ha Heil
eTUYHUX HOPM i IIpaBUA

Mopaab i 0cOOUCTICHUY BIIAUB
B3aemopo3yMiHHA Ta MOTro piBHI
Bap'epu Ha mIASXy AO B3aEMOPO-
3yMIHHS, 30KpeMa MOPAAbHI
MexaHi3Mu B3a€EMOPO3yMIHHS, POAb
€TUKU B IX 3aCTOCYyBaHHI

N N N N NN

Hepiako MoxkHa crioctepiratu, SK i 4ac BH3HAYEHHST B3aEMOALT
3YyCTp14l MUK JIIOAbMU HE BCTAHOBJIIOETDH-

CsI KOHTAKT, Yepes Mo ixHs 6ecijia He Mae

MMO3UTUBHOTO MPOOBKEHHS, X0ua Ha 0OTOBOpeHHs npobyaemMu 6yJio BUT-
padeno Gararto dacy. Homy 1ie Tak? Tomy, 110 MixK HuUME He BigOymacs
B3a€MOJIiA.

B3aemoaisi — 11e nipoitec 6e3nocepesiHboro abo ONocepeIKOBAHOTO
BILUIUBY cy(’€KTiB OJ[He HA OIHOTO, SIKUN MOPO/PKYE MPUUUHHY 00YMOB-
JIEHICTDb TXHiX fiil i B3aemo3B’s130K. 1leit mporec morpefye akTUBHOCTI Ta
B3AEMHOI CIIPAMOBAHOCTI Aill TUX JI0feH, sIKi 6epyTh Y HbOMY y4acTb.

AKIO KOKHMIT YYaCHUK BUCTYIAE AK OCOOUCTICTH, a He K 00 €KT,
B3aEMO/IisT MOKe BiOyTHCS Ha BUCOKOMY PiBHi MOpaJbHOI KyJbTypH
cinkyBauHg. OCOOGUCTICTD, CIIIKYIOYHCD, CIIOIBAETHCS, IO 11 BUCTyXa-
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I0Th, 3PO3yMiIOTb, BIATYKHYTbCA Ha il IIOYYTTH, AQ/lyTh Bi/IIIOBi/b HA 3aIu-
tauHs. /1y 11boro noTpiOHi MeBHI KOMYHIKATUBHI, 6a’KaHO TYMaHiCTHUHI,
YCTAaHOBKY MIO/I0 iHIMUX Jfo/lef. Bes Taknx ycTaHOBOK BiATOBiHOT MO-
TUBaIlii B3aeMo/lii y CHijJIKyBaHHI MOKe i He BifOyTHCs.

Icnye Garato BujIiB B3aeMojiii, a ToMy if Kisbka ix kaacudikariii. Oxna
3 HaWBiZIOMINIMX — TO/IiJT Ha KOOTIepatifo (CHinoéiTHI/IuTBo) Ta KOHKY-
pentiio (CynepHUITBO).

Binoma knacudikartisi, e OCHOBOIO € KiJIbKiCTh Cy6’€KTIB, 110 CITIJIKY-
10ThCs. SAKINO cy6’eKTiB JBOE, TO TIe B3AEMOJIisT TTapHa (y miami). dximo
cy6’ekTiB 6araTo, TO BOHM MOKYTh B3a€MOJiATH y TpyIi (rpymnosa B3ae-
MO[Iist), Misk rpymamu (MisKrpyTmoBa B3aeMo/isi) a6o cy6’eKT MOKe [isi-
™ 3 rpynoio (cy6’ekTHo-rpynosa Bsaemogis). 1lum cy6’ekTtom Moske GyTn
Jgiep abo Gyab-sIKUil YJieH TPYIIH.

CIiABHA AISABHICTB CriitbHa TisIBHICTD cy6’€KTa 3 TPY-
I BIAHB Ha Hei MOI0 € THM BAKJIMBHUM (PAKTOPOM,
eTHYHHX HOPM I IIPABHA IR HepifiKko BU3Hauae edek-

TUBHICTDb B3a€MO/IiT, a OTKe, U KyJIb-
Typy crijikyBanis. Tomy, 6aKaiou AOCSTTH MO3UTUBHOTO PE3yJIbTaTy
y CIiBPOGITHUIITBI 3 1HITMMHU, BayKJIUBO TIPOLyMaTH HACAMITEPE] TTHTAHHS
1oTo opraHisartii.

CrisbHa [igJIbHICTD y colliafbHINM TICMXO0J0Tii — 1€ opraHizoBaHa
CHCTEMA aKTUBHOCTI iHAMBI/IB, 110 LIJECIPAMOBAHO B3a€MOIIIOTH 3 Me-
TOI0 CTBOPEHHsI 00’€KTiB MarepiaabHOi Ta AYXOBHOI KyJbTypHu. Taka
JUSITBHICTD HEMOXKJINBA (€3 KOHTAKTIB MiK JTI0/IbMU i 0OMiHy iHdOpMa-
LI€I0, IYMKaMU, OILIHKaMM, IIOYYTTAMU TOLIO. Ti BasksmBoOIO PHUCOIO € CIiJIbHA
MeTa Ta nepea6aueHus pe3yabTaty, Mo BiJmoBiaB 61 3araJbHUM iHTe-
pecaM i cripusiB peastizariii morped KOKHOTO 3 1HANBI/IIB, SKi MOYNHAIOTH
B3aemoliaTu. [Ipm 1boMy BaXKIMBO CIIJIaHYBAaTH Ta BpaxXyBaTH ‘I0po-
60K” KOKHOTO B KiHIIEBUI PE3YJIbTaT.

Hami pocuifskennd cBiyarh, 110 He KOKHA /iajJia i He KOKHa rpyma
TOTOBI /10 CIJIbHOI JigabHOCT, 10 Aianory. I1g roroBHiCTb Ma€e TpU KOM-
TMTOHEHTW — MOTHUBAIliHNI, 3MicTOBHUI Ta oneparttiiinuii. [lo-niepire, y
JIOJIell MOsKe He BUHUKHYTH GaKaHHS CITIJIBHO MPAIioBaTH, JyMaT ado,
CKa)XiMO, TBOPUTH NIIOCh MaTepiasbHe yu ayxosHe. [lo-npyre, Bonu ne
3HAIOTh, K PAa30M IPAIIOBATH i CIIIJIKYBaTUCS, BUKOPUCTOBYIOUH [iaJIor:
o6u/IBa X0UyTh BUKOHYBATU OJHY ¥ Ty camy 4yacTHHY pOOOTH, KOXKEH
xo4e, o6 TisSIbHICTD BiIyBasacs came 3a Oro mporpaMoio, BiMOBiTHO
1o iioro GaueHHst cutyartii i T. in. I, mo-Tpere, iXHi 3HAHHS, 1O TOTPIOHI B
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KOHKPETHIll CUTYyaIlil, TOMITHO Pi3HATHCS SIK SIKiCHO, Tak i KijbKicHO. Tomy
JIO CITLIBHOT TisIIBHOCTI Tpeba roTyBaTUCh. | SIKIO rpyma Mae Jijepa, To
BiH Mae Iie BpaXxOBYBaTH.

loToBHiCTD /10 CHiTBHOT [iSABHOCTI B pisHuX rpymnax pizHa. Opni Mo-
JKyThb GyTH TOTOBMUMM MOTHBAIIIHO i He TOTOBUMM omepartiiino. Iumri
MAlOTh OTepaIliifHy i 3MiCTOBHY TOTOBHICTb, ajle He XOUyTh 00’ €JHYyBa-
TUCD Y TPYILY JUIA JOCATHEHHS CIiJIBHOI METH, XOUYTb IIPAIIOBATU iHIH-
BistyasbHo abo B inmmiii rpymi. ToMy B KOXKHOMY OKPEMOMY BUIAJKY
Tpeba BUPIINTYBAaTH, YN TOTOBI YJEHU TPYIU O CIIJIBHOI AisSTBHOCTI, i
BiJIMOBi/THO /10 TIHOTO A0GUpPATH MeToau PoOOTH. Y MEHEIKMEHTi, Ha-
TIPUKJIAQJT, BBAKAETHCS, SIKIIO TPyTa IMOraHo CIPAaBJSAETHCA 3i CHiJIBHOIO
po6oToio, TO B IIbOMY BUHEH KePiBHUK, 60 BiH He MiroTyBaB ii 10 1bO-
ro, He 3MIl CIpAMyBaTH il KOXKHOIO i BCiX pPasoM.

Bszarauri, crisibHa AisS/IbHICTD Jijepa i Beiel Tpynmmu — HeoOXiTHa yMO-
Ba /I BCTAHOBJICHHS B3a€MOPO3yMinHs, (opMyBaHHS 3TypPTOBAHOCTI
TPYIN Ta pO3BUTKY i1 uieniB. Hari gocimpkenns mokasasu, 1o 1e Haii-
BUIINIT piBeHb B3aeMozii. Ase 6akaHo, 06 IIbOMY TTEPELyBaTO BCTAHOB-
JICHHS B3a€MO/Ii1 B IArpyIax, Clo4aTky SK YMOBHO CIIJIbHOL JislIBHOCTI
i1 wienis. CaMe TO/i BOHM OBOJIOAIBAIOTH HEOOXIHUME [TisIMI Ta 3MiCTOM,
30KpeMa MPOLyKTUBHUM JiastoroM. Lle Haue craproBa cXoanHKa IS Ti/IHO-
MY JI0 CIIJIBHOI JigJIbHOCTI JIiiepa 3 YCi€lo IPyIolo.

Jlnst Toro mo6 crisibHa AiSIBHICTD Aasa MO3UTUBHI Pe3yJIbTaTH, JIiiep
Ma€ BPaxoBYBaTH OCOGJUBOCTI TIOBEIIHKH JIIO/IEH Y TPYIIi Ta €TUYHi TTPO-
6yreMu, Ki TIPU TIbOMY BUHHUKAIOTH. DBe3 I[bOro HaBpPSL UM CITIJIKYBaHHS
Oyie pe3yJIbTaTUBHUM 1 BiZIMOBiIaTUMe HAJIEKHOMY PiBHIO KYJIbTYPH.

¥ xpainax, je kepiBHuku GipM mpartyTh MiIHATH PiBEHb KYJbTYPH
MIIJIOBOTO CITITKYBaHHS, PO3POGTIOIOTh KOJEKCH YecTi a0 HOPMU TTOBe-
JiHKJ mparliBHuKiB. Hanpukiaz, 10 KepiBHUKIB BUCYBaIOThCA TaKi BUMO-
ru: “cTaBUTHCA JI0 TAJETJNX 3 1MoBaroi”; “yBaKHO BUCJIYyXOBYBATH
M JIETJINX, 0COOMBO iXHi Mporosuiiii”, “He 06roBopioBaTH il iHIINX
Jojieit”, “He TIPOCUTH MiJIETJINX POOUTH BaM 0COOHUCTI mocayru”, “He
rmo3uyaru rpomti y miggeraux” i T. in. CHoiJKyBaHHS MiAJIETJIoro 3 Ke-
PIBHUKOM TaKOK BH3HAYAETHCS TIEBHUMHU ITPABIJIAMU: “JI0 KepiBHUKA Tpeba
CTaBUTHCA 3 NTOBAroIo, y Mipy JI€MOHCTPYIOUN CBOIO TOTOBHICTD /IO B3ae-
MO/Iif Ta BUKOHAHHS I0PYYeHb”’, “He CJIi/l TOBOJIUTUCH 3 KEPIBHUKOM 3a-
HA/ITO 3al0IQ/VINBO”, “KpUTHYHE 3ayBasKeHHSI KepiBHUKA MOXKe MaTH CeHC,
a TOMy BapTo TOAyMaTH, Jie i B YoMy TIPUITYIIIEHO TOMUJIKY”’, “3BepTaio-
YHUCh JI0 KePiBHUKA, JOIIJbHO BXKUBATH Ty (POPMY, SIKOIO KOPUCTYETLCS
6ibIIicTh CIiBPOGITHUKIB” . CHiJIKyBaHHS 3 KOJEraMu BiIMOBIIHO 10

57



BCTAaHOBJIEHUX TIPABUJT PETJAMEHTYETHCS, HATPUKIA[, Tak: “6yTH 106pO-
3UYJIMBYM, BBIUJIMBUM, TPUBITHUM”, “cJIyXatoun YBa)KHO CIiBPO3MOBHU-
Ka, JOIIJIbHO oKazyBaru oMy (1103010 a60 MiMiKOI0) TO3UTUBHY pPe-
aKIlio Ha HbOro”, “He 06roBopioBaTH Ha POOOTI CBOT JOMaIIHI Ta 0CO-
6ucti nmpobJemMn”, “He PO3MOBJISITH TOJIOCHO, 100 He 3aBasKaTH iHINM”
iT. iH.

Y rpymax, Jie HOpMHU Ta TIPaBHUJIa CHiJKYBaHHS PO3po6JIeHO I pHii-
HATO BCiMa ii 4jeHaMM, IIOBEAiHKa KOXKHOTO iHJAMBi/a HEPIAKO CIIpUse
3MiHAM y [iSX i MOUyTTSAX iHIUX, TOOTO Ma€ iHAMBIyaJbHUIl BILIUB.

Mopanb ¥ ncuxogorii BB — 11€ 1Ipoliec i pe-
I ocobHcTiCHIUH BIIAHB 3yJIbTAT 3MiHM iHAUBIZIOM IOBEJiHKU
inmoi moauan (i1 YCTaHOBOK, Y:BJIEHD,

LLYMOK, OLIIHOK TOTIIO) T/l Yac B3AEMO/IIT 3 HEIO.

ki gxocTi, BMIHHA {OITOMAraioTh ITiABUIUT OCOOUCTICHUI BILIUB?
I1e, 6e3yMOBHO, KOMITETEHTHICTD, JOGPO3NUJINBICTD, CHEPTis, 1iJIeCTIPSIMO-
BaHICTb, €HTYy31a3M, YMiHHA BOJIOJITH COO0I0, KOPUCTYBATHCS Pi3HUMI
crnioco6amu it 3acobamu criiikyBannst. Lle, 6esymoBHoO, i Ti MOpaibHi HOP-
M Ta TIPaBHUJIA, SKi 3aCBOIIA OCOOUCTICTD: YECHICTD Y CHINKYyBaHHI, CIpa-
BEJIMBICTD, AOOPO3UYINBICTD, IHUPicTh Tomo (TOGTO HAETHCS MPO MO-
pasnbHicTh moantn). BioMo, 10 HEpifKo JI0 M B JAiJI0BUX CTOCYHKAX
Bi/IIATOTD TIepeBary MOPaJbHUM YeCHOTaM Ha/l MPogeciiiHuMu SKOCTSMHU.
Tomy wacto Gisbimuii 0COOMCTICHUIT BILJINB Ha iHIIMX Ma€e TOW KepiBHUK
ab0 HaBiTh CITEIliagicT, IS SIKUX MOPAJbHI HOPMU TIOBEIIHKU € 000-
B’SI3KOBUMH. 3arajioM, 3a JIAHUMHU TICUXOJIOTIB, Halle)eKTUBHITIM Y CITLJIKY-
BaHHI OyJic KepiBHUK, SKUI BOAHOYAC € i KOMITETEHTHUM CITEIiaicToOM,
i MOPaJIBHOIO JIIOMHOIO.

Akoroch KOPCTKOrO HAGOPY SKOCTEN, yecHOT He icHye. Ilepemycim
Ma€ 3HAYCHHS, SKOI0 € OCOOUCTICTD B3arasi, SIKi Ma€ yCTAHOBKM, CaMO-
OT[iHKY Ta K BOHA CTABUTHCS /0 MOPATbHUX TIHHOCTEN. BHOKpeMIIoTh
HaBiTh XapuU3MaTUYHUN BILIUB SK TaKUil, 110 /e Bi/l 0COOUCTOCTI, sKa €
B3ipueM /1 iHIINX.

CBO€EPIIHO TPOSBJISIETHCS, HAIPUKJIA/L, Y CITIJIKYBaHHI BIJIUB OJHi€T
JIIOIMHY HA iHINX Yepes BJaLy. 3 O[HOTO OOKY, BJaJa — 1€ MOKJIUBICTD
BIIMBATH HA iHIIKX, 3 iHIIOTO — 06 BILTMBATH, Tpeba MaTH BJALTy.
Koum ofina smogrna abo rpyma Jiojell KOPUCTYIOThC BJIAIOIO IS TOTO,
o6 MMPUHUBKUTH IHITMX, HAWYacTile KaKyTh: Y HUX BiICYTHS KyJIbTypa
CIIIJIKYBaHHA, 1 IepelyciM MOpaJibHa.
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TuM, XTO Iparue 70 BUCOKOI KyJIbTYPHU CITIJIKYBaHHs, 6a5KaHO 3HATH,
sKa iHdopMallis miacuIioe BIUTUB Ha iHINX JIIO/IEH, a gKa, HaBIaKu, 3MeH-
mrye ioro. Tak, He 6akaHo KasaTtn “s — MajeHbKa JoAnHa”, “y MeHe He
BUXOANTB”, “y MeHe MaJso ocBiay”, “s He Xouy 3abuparn y Bac dac” i
T. in. Kparme ckazatu: “sa — 1mie Mojoauii creriagict”, “MeHi cJij ge-
TaJbHile po3ibpaTucs B 1boMy”, “s Jmie po3novyas poboty”, “MeHi X0-
Tisocst 6 3 BaMW OOTOBOPUTH Iie TUTaHHsA” i T. iH. Y Oecifi 6askaro
3aminioBatn ¢pa3u Ha 3pa3ok “d moBuHeH” Ha dpasm “g xouy”,
“s Bubupaio”. ¥ mepiiomMy BUIAJKY JIOAUHA Ji€, TOYyBaioun cebe mpu-
HeBoseHoo. lle, 3Buyaiino, BIaMBae Ha ii HACTPiH, 1if XOUETbCI YUHUTU
OTIip, a Iie BUKJNKAE, Y CBOIO YEPTY, BiAUyTTA MpoBuHU. Uepes 1ie B KOH-
KpeTHiii cutyartii 6axano poOUTH BijibHUIT BUOIP, yPaXoByIOun BCi 06-
CTaBMHU, a TAaKOX HACTPIii, MOKJIMBOCTI, HACTiKK i T. iH. Ocobucricuuit
BILIUB ITi/{BUIIYBATUMETDCS, SIKINO Ga’KaHHs JIOAWHA i [iCHICTb 36ira-
TIMyThbes. Lle macTb 3Mory it BiguyTn cebe CHIBHOIO, TaKOIO, M0 Xoue i
MOJKe JOCAITU TOTO, 4Oro OaskKae.

KomrierenThe BUKOPUCTAHHS JIIOANHOIO PI3HUX BU/IIB IICUXOJIOTYHOTO
BILUIMBY B [1JIOBOMY CIIJIKYBaHHI € Ba)KJIMBOIO CKJIA/0BOIO 11 KyJbTYpPH.
Came nipaBusIbHUI J106ip 3aC06iB i MeXaHi3MiB BIJINBY CIPHSIE JTOCST-
HEHHIO ONTUMATLHOTO PE3YJIbTaTy B3ae€MO/Ii{, PO3BUTKOBI oco6ucTocTi, hop-
MYBAHHIO B Hei BUCOKUX MOPJIbHUX SAKOCTel, peasizarti i TBopunx 31i6HO-
cTeil Ta MOXKJINBOCTEN CaMOB/IOCKOHAJICHHSI.

Ax6u moau Gy OIHAKOBUMHE, TTPO6JIe- B3aeMopo3yMirHs
Ma PO3yMiHHS OJIHE OJIHOTO, MaOyTh, He ra fioro pisHi
punukasa 6. Toai 6 yci oHakoBo Muc-

JIJIU, TOBOPUJIN, Jiisiyin. SIKOU oM B3araJii HiYOTrO CIJIBHOTO He MaJi,
TO i mopogymituca Bouu He 3moram 6. Ille 1829 p. Ha e 3BepHYB
yBary HiMenbkuil ¢pisocop . Hlnettepmaxep [3]. Ha fioro mymky, B3ae-
MOPO3YMIiHHS TIepe/16adae JBa MOMEHTH: CITIJIbHICTD IOl 3a TyXOoM i
TIeBHI Bi/IMiHHOCTi Mi’K HUMMU.

B3zaemopo3yminHg — 1ie Take po3nmdpyBaHHs MapTHEPAMU TIOBIIOM-
JIeHb i JIilf o/lHe OJTHOTO, sSKe Bi/NOBi/lae X 3HAUEHHIO 3 MOTJISAY TXHIX
aBTOpiB. KytacmuHuM IIPUKJIAJOM IIbOTO € e11i30/] i3 pomany “Anna Kape-
nina” JI. Toscroro, ae Jlesin i KiTTi cisKyoTbCcst, MUITyYn OJTHE OJ{HO-
MY 3alUCKU. 3aMiCTh CJIiB BOHHM BJKUBAIOTD JIMIIE MOYAaTKOBI Jitepu. O60€
HaCTiJIbKU 106pe Bi{4yBaju OJIHE OJHOTO, IO 3a IIUMU JiTepaMu MOT-
JIN 3pO3yMiTH JIOBTi (ppasu, SKUMU PO3MOBIATU PO CBOI TMOUYTTS.
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BHOKPeMJTIOIOTh TPU PiBHI B3AEMOPO3YMIHHSI: 3200y, OCMUCAEHHS TA
cnignepesxueanns [4, c. 64—67]. Ilix 3ro010 CIiL pO3YMITH TOCTATHBO
B3a€MOIIOTO/’KEHI OLIHKM CHUTyamii Ta NpaBHUJa ITOBEAIHKN KOKHOIO
ydachuka crinkysanns. [le souinmii (popmaabuuii) piBenb B3aeMopo-
3yMiHHA. YMiHHSA 3PO3yMiTH CUTYAIIiIO i MiAMOPSAKYBATH CBOI eMOIlii Ta
MOBEJIIHKY JI0 HEl Ta JI0 MOBEIiIHKY iHIMNX — HeoOXiHa yMOBA CITiJIBHOT
mistmbrocTi. IligkopuTCch pO3yMHUM HOPMaM TIOBEIHKN — TIEPITHI KPOK
[0 B3aeMopo3syMinuga. Ojunak Ie He Tak JIerko, TOMY MU 4acTO CIOCTe-
piraemMo HeaJIeKBaTHY TIOBEAIHKY Jiozielt (y TpaHcropTi, Marasuti, JikapHi
To1110). 3rojia K GopMaIbHUIT PiIBEHD B3AEMOPO3YMiHHS [TPOSIBJISIETHCS
B Pi3HUX BHJAX CIIJKYBAaHHS: COIIaJbHO-POJBLOBOMY a00 aHOHIMHOMY,
(pyHKITIOHAIBHO-POIBOBOMY, HE(OPMAILHOMY .

Posyminng gk ocMucaeHHss — JApyruil piBeHb — Iie TaKuif cTaH CBiJo-
MOCTi, KOJIn B cy(’€KTa BUHUKAE BIIEBHEHICTD B a/IEKBATHOCTI CBOIX ySIB-
JieHb i Jo6pannx 3aco6iB BILUINBY. Be3 Takoro crany HEMOXKJIUBO MPO-
JIOBXKYBATH CIIJIKYBaHHS 3 METOI0 KOOpAMHAIT Aill y cHifbHIN Kistib-
Hocti. TyT XapakTepHuM € BiZluyTTs BHYTPIlIHBOTO 3B’ 13Ky, OpraHizoBa-
HOCTi B OOTOBOPEHHI, BCTAHOBJIEHHS TTPUYNHHO-HACJIIIKOBUX 3B SI3KiB.
Po3yMiHHIO SIK OCMUCTIEHHIO CIIPUSTIOTH JiaJioT, YMiHHS 3HANTHU CITIIbHY
MOBY, HABYUTHUCS CJIyXaTH OJHE OJHOTO ¥ aHaJi3yBaTH TOTJISAN KOXK-
HOTO. BaskaHHSI OCMUCINTH — O3HAaKa BUCOKNX MOPAJIbHUI SIKOCTE JIo-
JUHN Ta ii KyJbTypH CIIJIKYBaHHA.

B3aeMopo3yMiHHS SK CITiBIIEpesKUBAaHHS Mepe6avyae 3AaTHICTD ypa-
XOBYBaTH cTaH cris6eciganka. Toit, XTo mepefyBae y 30y/PKEHOMY CTaHi,
Mae 3aCHOKOITHCD, a TOi, XTO Tepe6yBae y MPUTHIYeHOMY CTaHi, — aKTH-
BigyBaTucsa. CTan JIOJMHN MOKHA BU3HAUUTH 32 €KCIIpecieio o6Jmads,
JKeCTaMy, 03010, SKi aI0Th 3MOTY He JIUIIE TTOOAUYNTH CTABJICHHS JIIO/H-
HU 70 criB6eciganka, a i 10 indopmarii, SKy BiH 4acOM HAMAara€TbCs
npuxoBatu. ToMy 3 MOpaJbHOrO HOIJIALY CJIiJl PO3Ii3HATH eMOUiHHNI
cran inmoro. Ile 3po6utn serme, ani>xk MaHinmymoBaTn cBoiM. Ocobm-
BOTO 3HAYEHHST PO3YMIiHHS SK CITiBIIEpesKWBaHHS HabyBae Tija dac He-
(hopmasbHOTO CHiMKYBaHHSA, 30KpeMa ciMeitHo-iHTuMHOTO. HaBiTh K10
JIIOJIMHA 3aTaMyBaJia CBOIO 06pasy, po3/paryBanHs ao J000B, BOHA BCe-
TaKM TJeKae Hajlifo, 1o ii 3po3ymitorb. K. CranicaaBebkuil nmcas, 1110
3po3yMiTi — Iie o3Havae BiguyTtn. 1106 nocsartn B3aeMopo3yMiHHS, KO-
JKEH Ma€ TIPOJYMATH, 10 BiH XOUe CKas3aTH iHIIOMY, 3HAWHTH CJ0Ba, SKi 6
JloHecsn fioro aymMKy, i posumdpysaru indopmariio (caoBecHy Ta He-
CJIOBECHY ), AAKY CBIJIOMO i HECBiZIOMO TiepesiaB HoMy iHIIHiA.
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[Tix yac cniJKyBaHHS JIOAM MOCTIHHO OOMIHIOIOTHCS iH(OpPMaIlieio.
OmnuryBaHHsSI TOKa3aJ0, Mo 0OMiH indgopMallieio — ojHa 31 CKJIAJHIX
po6JieM y poOOTi 3 IHINMMHU, YIIPaBIAiHHI HUME. AJie 10 CBiZIOMOCTI iHIIOT
JIOIMHU TOTpaIlIse He Bes indopmMaliis, ska nepefaetbesd. Y pes3yJsbTarti
JIOCJII/IPKEHb BCTAHOBJICHO: AKIIO BCIO 3a/lyMaHy JIIOJUHOIO iHdopMalliio
npuitasta 3a 100%, To cioBecHoi dhopmu Habupae smiie 90% i€l irdop-
Martii, JroauHa Bucyotioe jmine 80% 3axyManoil indopmarii. Bogrouac
iHIma JoIHa BUCTyXOBYE Tibku 70% 1iel indopmartii, a posymie 60%.
Y mam’aTi oK iHIIOT JTIOANHT 3aJIUINAEThCS JUIe 24% 3ayMaHoi Ta BUC-
JioBJieHOT indopmartii.

3Hal04 11e, KOKHUH CIiBPO3MOBHUK [JIS TOCATHEHHS IIOBHOTO B3ae-
MOPO3YMIiHHA Ma€ JIysKe Bi/IIOBiZIaJIbHO CTABUTUCA JI0 TlepeiaBaHHs iH(op-
Mariii ta ii ocmucaenng. ToMy mijg yac CIiJKyBaHHS BapToO NEpeBipgaTH
edexTuBHICTh TepenaBants indopmariii Ta ii pogyminug. Jloam, gki
JIOTPUMYIOTHCS MOPAJIBHUX HOPM i IICMXOJIOTIYHUX TIPaBUJI CITiJIKYBaHHS,
y TaKUX CHUTYaIlisTX 060B’SI3KOBO TIOTIPOCATH TIOBTOPUTH cKazaHe. Hero-
TaHO TIOCTABUTHU 3anuTanHs Tumy: “Axio g Bac mpaBusbHO 3po3yMiB,
Bu xotinmm ckasaru, 1mo...” A Toit, XTO TIepe/iae indopmariiio, HaMaraTu-
METBCST B)KUBATHU 3arajIbHOBIIOMi TEPMiHN, KOPUCTYBATUMETbCS 3PO3YMi-
JIOIO /LIS CHiBPO3MOBHIKA MOBOIO, BPaXOBYIOUM HOTO iHTEJEKTYyaJbHUN
piBeHb.

ITig wac crisKyBaHHS JIIOIN OCMUCJIIOIOTD He JINIIe CJIOBeCHY iH(Op-
Mmarito. Criocrepiraioun 3a MOBEiHKOIO OJHE O/IHOTO, HA OCHOBi HECJIO-
BecHOI iHdopmarllii i KOHTEKCTY JIOJACHKUX B3a€MUH BOHU HaueOTO
“guTalorh” Te, MO MPUXOBAHO 3a cjaoBamu crisbeciginka (y cdepi Horo
MOTHBAILil, MOPAJIbHOCTI, CBiIOMOr0, HECBiZJOMOTIO i T. iH.).

BsaemoposyMinus — 1ie cdepa JIOACBKIX B3aEMUH, [Ie TICHO Tepe-
[T TAIOThCS [i3HABAJIbHI IIPOLIECU Ta €MOlLii, COLiaJbHO-IICUXO0JIOTIYHi IIpa-
BUJIA Ta €TUYHI HOPMH. [HITMMI cJ0BaMH, 1ie He TiJIbKU PO3yMiHHS iH(DOP-
Martii, i1 repeaBaHys, TPUIAMaHHS, a I pO3YMiHHS THIIOTO SIK 0COGUCTOCTI
3 11 moTpe6amu, iHTEpecamM, YCTAHOBKAMU, TIEPEKMBAHHSIMMI, JOCSITHEHHSI-
MU i mopaskamu, 3 i1 GasKaHHAM BUTJISJATH TiTHO Ta NMPUBAGJIUBO B
ouax iHMmMX, 6yTH 3HAUyIIoI0 (Birypoio st Hux i T. iH. [leprmit 3 ormca-
HUX acIleKTiB PO3YMiHHS [Iy>Ke BOKJIWUBUHN y [iJOBUX, APYTUIA — Y MiX-
O0COOUCTICHUX B3aEMHUHAX, OCOOJUBO B iIHTUMHO-CIMETHOMY 3KUTTI.
3AJIEXKUTH Bijl GaKaHHS CITIBPO3MOBHUKA 3p0O3yMiTH iHdopMalliio, mo me-
penaeThes, MOBHOTH iHdopmaitii, JOTiKN BUKIALY, BMIHHS CTUMYJIIOBATH
iHIIIOTO JI0 TyMKU Y TIPOTIeci MpUiiMaHHs Ta OCMUCJeHHs iHdopMmartii.
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bap'epn Ha mAsaxy bBap’epu Ha nuigxy /10 B3aEMOpPO3YMiH-
AO B3a€EMOPO3YMIHHS, Hs BUHUKAIOTH 3aJIEKHO BiJl XapaKkTepy
30KpemMa MopaAbHI KOMYHiKallii Ta iHAnBiyaJbHIX 0co0m-
BOCTell JIfofiel, sIKi crijkyioThest. bap’e-
paMu MOXYTb OYTH TaKOXX OCOOJIMBOCTI Pi3HHMX COLiaJbHUX TPV, 10
SKUX HAJIEXKATh CITiBOECITHUKM, a TAKOXK XHi COIIOKYJIbTYPHI BiZIMIHHOCTI.
Anasizyioun akT HeImopo3yMiHHSI, BapTO MOAyMaTH, sIKi 3 HUX TpebHa
OGINTH 1 SIKi BHECTH KOPEKTUBU Y TIOaJbIle crijkyBanust. e Baskim-
Billle BMITH [IPOTHO3YBATH, MepeadavyaT BUHUKHEHHS MOKINBUX 6ap’€piB,
OyyBaTH TakTUKY ix samoGirawns [7, c. 4].

Ax 3a3HavasoCs, iHO/I Te, 1110 TOBOPUTD O/INH, HE 30BCIM PO3yMi€ iHIINH,
a/pke coBa (CUMBOJIM) MAIOTh HE OJHAKOBE 3HAYEHHS [/l PiSHUX JIIO-
neii. CemanTHuHi Bapiarii Hepi/Iko CIPUYNHIOIOTH HETIPABUJIbHE PO3YyMiH-
HS JIIOJAWHOTO [yMOK iHImoro. Hampukiaz, kepiBHUK dipMu Kayke Tijer-
Jomy, 1106 BiH foMy 3aTesechoHyBaB 3 06’€KTa, KON B TOTO BUHUKHYTDH
TPYZHOIILI. AJse Ti/iyiersinii He 3Hae, M0 KepiBHUK MaB Ha yBa3i, TOBOPSYN
po TpyAHOIIi. BiH He XOTiB BUI/IA/1aTH B 0YaX KepPiBHUKA HEKOMIIETEHT-
HUM, a TOMY i He 3aTesie)OHYBaB oMy .

Axmuro moauni He gaTt YiTKOI i moBHOT indopmartii, To i1 gii 6yayTh
HaBPSJ| UM TakuMH, 9K Mu xoueMo. Kpim Toro, mmoau, nepeziaioun indop-
Mallifo, MOXKyTb He Jiuile ii BTpadaTH i CrioTBOpioBaTH, a i miJiMiHIOBaTH
inmoro indopmartiero. Jluie SKITO JIBOE JIO/EH, SKi CIIKYIOTCS, BKIAIA-
I0Th Y CJIOBA OJ/iHE i Te caMe 3HAYeHHs, BOHU 3MOXYTb ITOPO3yMiTHUCS.
Tomy 6askano 3’sacyBaTu “1io € mo”.

Inkoun i yac criJkyBaHHS Maiizke HeMae HaJil, 1o Tebe po3yMi-
1oTh. lle Tpannserbes Toni, KoM Y mMoselt BifCyTHI 3BOPOTHWH 3B -
30Kk. Hampukiaz, MeHeskep 03HAllOMJIIOE HOBOTO TpalliBHUKA 3 HOTO
(pysakmionampbHEME 000B’s13KaMu. Uepes AesAKUil 4ac 3’sICOBYETHCS, 10
To# 3po3yMiB ix iHakie. Ha skaub, 1le crajsocst yepes Te, 110 il yac
CHIJIKYBaHHS TIPAI[iBHIK ITOCOPOMUBCA 3’ SICYyBaTH Te, 10 oMy 6yJio He-
3PO3YyMiJI0, a MeHe/Kep He CIPOMIrcs Mi3HATHCS, YU aeKBaTHO 6YJIO
cnpuiiasTo ioro indopmaiiito. MabyThb, MEHEIKEP He 3MIT YiTKO Ta SICHO
BUKJIACTH CBOI AyMKHU, a TOMY X He 3po3yMiB npauisuux. Kpim toro,
MO>KJIMBO, 1110 HOBUH TIPAIiBHUK HE JOCUTDH YBA)KHO CJyXaB MeHe/Kepa.
Mix HuMmH He 6YJI0 3BOPOTHOTO 3B’S3KY.

Opni Mo TIparHyTh 3pO3yMiTH BUMHKH, BUCJOBJIIOBAHHS, €MOTIii
TapTHepa 10 CITJIKYBaHHIO, iHmIi — Hi. Tparisgerbes it Take, 10 JIONHA
OJIHUX MApPTHEPIB PO3yMi€, a iHmmMX — Hi (32 IPUHIUIIOM: KOTO XOUy —
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TOro i po3yMito). Ile BiGyBa€eTbCsi TOMY, 1O JESAKi JIOAM BUJAIOTHCS HE
BapTUMU 1i yBaru, TOMy TYT JIO MOTHBAIiHHOrO 6ap’€pa J0JAETbCS Ta-
KO MOpaJibHuii [4, c. 64—67]. Taky curyailito iHKOJU MOKHA CIIOCTEPi-
raTl B MarasuHax, /ie Mi>k MMOKYIIIAMU i TTPO/IABIIMI BUHUKAIOTh aHTH-
naTist, HeoBipa. BixayBaeThes, 1m0 BOHM HE PO3YMIlOTh O/THE O/THOTO. 3BH-
yaifHO, MOKHA HABYUTH TIPOABIIS MOBOAUTHUCS HAJEKHUM YMHOM, KYJTb-
TYpHO. AJie Ui MOKHA HABUUTH OJHY JIOAWHY JIOOUTH iHITY, 30KpeMa
o6 Tpo/aBerh JIOOUB MoKy ? [1eTbest mpo MopasbHi MIHHOCTI, 110
XapaKTepu3yIloTh JIOAMHY 3arajioM i 3ajexarb Bif ii cytHocri. IIpo mro-
60B i TIOBary [0 JIIOAUHU CBif4aTh He cI0Ba “UuUM s MOXKY JTOTIOMOTTH
Bam?”, a yBaykHe, Tepriaue, Mpe cTaBjieHHs. AJKe TIOKyIelb Y TIepIio-
My BHIIQJIKy 3PO3yMi€, 110 Ha HbOTO TUCHYTH, BiJITaK y HHOTO 3POCTAE
BHYTPIIHIN OTip, a B APYTroMy BUMAJKY BiH, HABIiTh SKIIO i HEe TIJIAaHYBaB
po6UTH MOKYTIKY, 3pOOHTD ii.

BysBae Tak, mo 6ap’epoM Ha TISXY /10 B3AEMOPO3YMIHHS € XBUJIIO-
BaHHsI, TIOB’si3aHe 3 OKaHHSIM JIOAWHHU, 1100 11 3po3ymisau. TyT mounma-
I0Th AigTn emorrii. /lesiki 3 HIX MaiOTh HETATUBHUII BiATIHOK, TOMY He-
PiAKO BIJIMBAIOTH Ha JIOTIKY BUKJA/y, MOBJIEHHH, 3aBAKAIOTh CJAyXaTH
yBaXHO inmoro i 3posymiru foro. Ilosutusui emouii Takosk He 3aBK-
JIM JIOTIOMAraioTh aJIeKBATHOMY B3aEMOPO3yMiHHI0 (HAIPUKIa/, 3aK0Xa-
HUM, SIKi TiJi BIJIMBOM TEPEKUBAaHb BXKUBAIOTH He Ti cJoBa, sKi 6 iM
XoTisiocst). Xoua 3arajoM TO3UTHBHI eMOILii CTUMYJTIOIOTH GasKaHHs 3PO-
3yMiTu iHImoro, mocuiByysartu oMy Ta JOIOMOITH.

[HoAi BUHUKAIOTDH iHTeMeKTYyanbHi Gap’epu (y KOKHOI JIOANHE BOHU
pi3Hi) BHACJiZ0K OCOOGMMBOCTEN JIIOAMHU y CHPUIIMAHHI, MUCJEHH],
am’sTi.

3BUYAIHO JIOJIN pearyioTh He Ha Te, 10 Bif0yBa€eThCA, a Ha Te, IO
BoHNU crpuitHam. ToMy oco6auBoCTi cipuiiManHs iH(pOpMaIii MOXKYTb
crati 6ap’epaMu HA MIJIIXY J0 B3a€MOPO3yMiHHSA. Bigomo, 1o Jmoan
crpuitMaloTh indopmarriio BUGipKOBO 3aJ€KHO BiJl CBOIX 1MOTPeO, iHTe-
peciB, emomniifiHoro crany i xapakrepy curyarii. sJKutresuii nocsin y
KO>KHOTO € YHiKaJbHUM, HETOBTOPHUM. TOMY HaBiTh SKIIO JIOJAMHA M€
BesmKe GakaHHS O6YyTH 3po3yMiJjoio it mo6upae HAWTOUHIMNI cJ0Ba,
HeMae rapaHTii, M0 CIiBPO3MOBHUK 3PO3yMie — Xaii BiH y IIbOMY W
3allikaBJaeHnii — ycio indgopmallio TouHo i moBHicTio. 1le OyBae HaBiTH
TOJIi, KOJIN JIOAN NepeOyBaioTh y OJN3bKOMY KOHTAKTi. A Ta JI0uHAa,
SIKy He PO3yMilOTb, TOYNHAE TTOCTYIIOBO BiIJTAJIATHUCS BiJl MapTHEpa, PN
IIbOMY BTPAYa€THCS OJIM3BKICTh Y CTOCYHKAX.
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[Iporiec po3yMiHHA 3aJ€KUTh TAaKOXK BiJl MOPAJIbHUX i MCHUXOJIOTiY-
HUX YCTAaHOBOK OCOGMCTOCTI /10 MEBHUX iziefl abo /10 Toro, XTO iX mepe-
Ja€. SIKIo 11 yCTAaHOBKY TTO3WTHBHI, TO MTPOTIEC CIPUIMAHHS BiGyBa€eTh-
Cs1 YCIIITHO, Y TMPOTHBHOMY Pasi 3’SBJIAIOTbCS 3HOBY 3K Taku 6ap’epu.
[Tomosatn iX MO’KHa, JIHIIEe TOCTYTIOBO 3MiHIOIOYM yCTaHOBKU. Hampuk-
JIaJl, HUHI B YKpaini 6arato Jojiell CKENTUYHO i 3 HeOBIPOIO CTABJISTLCS
nto GizHecMeHiB, mignpuemitiB. [li HeraTuBHI yCTAaHOBKY TIOTaHO BILJIMBA-
I0Th 1 Ha Pe3yJIbTaTUBHICTL cIpuitManist iHdopMaliii, sska HaXOJAUTb Bijl
ocrannix. 1lo6 sMiEnTH cTaBiIeHHS 10 6i3HeCy, 3a6€3MEUNTH B3aEMOPO-
3yMiHHs 6i3HECMEHIB i IMMMPOKOTO 3arajy, Tpeba 3MiHUTH YCTAHOBKY i y
GizrecMeriB (BOHM MAIOTh BUXOUTHU 3 TOTO, 10 POOJISITH KOPUCHY CIIPaBY
He TIIbKY ISt cebe, a i sl iHIIX, JIJIs1 IepyKaBy B3araJi), i y HaceJieH-
na (sxe MYCHUTD 3PO3YMiTH, 1110 6€3 HOBUX Ii/[XO/IiB /0 €KOHOMIKW Ha-
BPSIL YM MOYKHA 3PYUIATH 3 MicCI(s).

bBes 1BocTOpOHHBOTO OCcMUCIeHHS iHMOPMAIIiT Ta cUTyarlii HeMOKJIH-
Bo if 3pos3ymitu. TyT, SK i pu cripuiiManii MOBH, BaKJUBO, MO0 iHTe-
JIEKTyaJTbHi PiBHi, BU/IM MUCJIEHHS TTapTHEPIB He HA/ITO pizHumcs. AKIo
3K 3 OHOTO GOKY 3HAXO/STBHCS CITiBPO3MOBHUKI-TEOPETHKH, a 3 iHIIO-
TO — TMPAKTUKH, TO BOHU HE 3aBXK/IHU MOPO3YMItoThest. AGO, CKayKiMO, OANH
i3 mapTHEPiB Ma€ BUCOKWI PiBEHb MUCJEHHS, a iHIWI — HU3bKUN. Im
TaKOXK PiJIKO BIAETHCS 3HANTH Taki cjioBa i gokasm, ski 6yam 6 mepe-
KOHJTUBUMH [IJIsT 000X.

[TixBectu mozeii, SKi MparHyThb 10 B3AEMOPO3yMiHHA, MOKE I 11aM’STb.
HixTto 3 Hac He Mozke 6YTH BIIEBHEHWIT y TOMY, IO BiH 3aBXAN 36epi-
rae B maM’sTi i MOXKe BiITBOPUTH BCIO iHopmariiio, 1o Hagiiiia 1o
Hporo. JIoan 1e 3Hal0Th, MTPOTe B KOHKPETHUX CUTYaIlidX iM 31a€ThCH,
1[0 TaM’SITh HiIBOAUTH He iX, a mapTHepis (“g Touno mam’graio, mo ...”).
Tomy ciiz, 30kpeMa, B AiJIOBUX CTOCYHKAX 3alUCyBATU HAWBAXKJIUBIILY
indopmariito, a To ¥ mANUCYBaTH JOKYMEHTH, Ji¢ BiMiuaTH OCHOBHI
TIOJIOXKEHHS Ta PillleHHs, BUCJIOBJEHI JyMKH.

Cxuanny mpo6JieMy CTaHOBHUTb B3a€MOPO3YMiHHS JIOJeH, sIKi Hare-
JKaTh /10 Pi3HUX BEJMKHUX i MaJuX coliaJbHuX Tpyr. Koxkawil i3 Hac
BOJIHOYAC € YJIEHOM Pi3HUX TPYII: 3a BiKOM, cTarTio, mpodeciero, Hario-
HAJIBHICTIO i T. iH. 3BUYAiHO, B OCOOJIMBOCTSX PI3HUX TPYI pO3iOpaTncs
BaXKKO, IIle CKJIaiHinie Bci iX ypaxyBatu. IIpoTe koskeH 3Hae, 10 pisHy
TICUXO0JIOTiI0 MAIOThb, HAIIPHUKJIA/], CTapIIe Ta MOJIOJIIE TIOKOJIHHS, SKiHKY i
yosioBiku. Tax, crapiie NOKOJiHHA, 3BUYAiiHO, KDUTUYHO CTaBUTbCS /10 iHHO-
Baitiii. MoJIo/ib eMOIIiiHO GiJIBIIOI0 MipOTIO TOTOBA /10 3MiH, TOMY 3aB3K/IN
IparHe HOBOTO.
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[To-pisHOMY TIOBOJSATBCS, CHIJIKYIOUNCD, YOJIOBIKY i >KiHKU. HoJ10Bi-
K1 GiJibllie yBaru mpuiJIsioTb 3MiCTy CIIJIKYBaHHS, a KiHKH — 6e3I10-
cepeiHbo Tiporiecy. YoJoBiKkH, IK MPaBUIo, CayxaioTh yBakao 10—15 ce-
KyH/l, a TIOTiM TIOYMHAIOTH PO3MipKOBYBAaTH HaJl THM, IO CaMi XOUyTb
CKa3aru, TOO6TO BOHU HEPIJKO HE BUCIYXOBYIOTD CIiBOECITHUKA 10 KiHII,
He TIparHyThb 3’5ICYyBaTH, YK MTPaBUJILHO Horo 3podymism. KiHku, Ha BiaMiHY
Bi/l 40JI0BiKiB, 6auaTh B 0co6i criBOeciTHIKA 0COOUCTICTD i PO3YMIIOTD
il mouyTTd. Ho/I0BiKM aKTUBHIiNIEe Bi/ICTOIOIOTH CBOIO TO3HUILIO, a »KiHKU
JIETTIIE T/IIAI0ThCS TIEPEKOHAHHIO i CMOKiNHIINIe CTPUHMAIOTh Uy»KYy /IyM-
Ky. YcIix 3HauHOIO MipOIO 3a/1e’KUThb Biji piBHA KyJIbTYpU CIIJIKYBaHHA
criBOeCiTHUKIB, Bi/l 3HAHHS HUMU TICUXO0JIOTiT 0COOUCTOCTI, BMiHHS Bpa-
XOBYBaTH iX 1pu J1060pi 3aco6iB criikyBanis. 1leif BUCHOBOK CTOCYEThCS
TaKO3K CIIJKYBAaHHS MiXK JIIO/IbMI Pi3HNX HaltioHagbHOCTeH. OpieHTartis
Ha 3aTraJIbHOJIIO/ICBKI MOPAJIbHI ITIHHOCTI, CaMOGYTHICTD, YHIKATBbHICTD KOXK-
HOTO HApO/y CIPUAE BCTAHOBJICHHIO B3AaEMOPO3YMIiHHA, TPOMAJAHCBKOTL 3J1a-
roau i xpuctustucbkoi mo6osi. e B XVI cr. Bumatnuii ¢ppaniry3bruit
dinocodp-mopanict M. Montenb nmcas, Mo Pi3Hi 3BWUal HApO/iB He-
CKiHUEHHi y CBOIX TpOsBaXx, i CKpi3b BOHN MaioTh OOrpyHTyBaHHS. He-
BPaxyBaHHS TaKMX 3BMYAiB HEPiKO CIPUIMAETHCS SIK BiJIXNUJIEHHS BiJl
posymy [8, c. 107-109].

Mu e MaeMo TIpaBa 3MiHIOBATU 3BUYAi iHITNX HAPO/IiB. Ix moTpiéHO
Mi3HaBaTU i BPaXOBYBATH 3 METOIO JIOCATHEHHS B3aeMopo3yMinHsA. [lig
yac 6eciin aMepuKaHIliB YU aHTJHUITB OAUH TOBOPUTD, a IPYTHil CIyXae,
aJpKe TlepepuBaTh He BBiU/nBO. AToHeNb cayxae 6ibll aKTUBHO, MTOJA-
104U CUTHAJIU TIPO Te, IO BiH pO3yMie CIiBOECiIHUKA, SKIO MOXE, TO
HABIiTb 3aKiHuye 3a HbOTO (ppasu. Moro “xait” (“rak”) osnauae: “S Bac
po3ymito”. THkosm Ti, XTO He 3HAE 1€l 0COOTMBOCTI ATOHIIIB, CpUiMa-
10Th “Xaii” 3a 3rojy i AyMaioTb, 1110 JAOCATJIN YCIIiXY Y BUPIIlIeHH] /IiJ0-
BUX ITUTaHb, a TIOTIM, Ha JKaJTb, TIMO0KO PO3YAPOBYIOTHCS. 3araIbHOIIOACHKA
KYJIbTypa IOMOMOKe TIO0IaTH 6ap’epu B3aeMOPO3yMiHHS, 1TOB’s13aHi i3
COLIOKYJIBTYPHUMU BIAMIHHOCTAMU.

Bap’epiB Ha MUIAXY 10 3JIaTOU, B3AEMOPO3YMIHHS MiXK JIIOAbME Ga-
rato. IxX TpeGa BuacHo posmizHaBaTH, HomepeKaTh i goatu. 1le Te ne-
raTUBHE, 110 3HIDKYE eeKTUBHICTD CITIJIKYBAHHS Ta B3AEMO/IIT MiK JTIO/IbMU.
Boznouac Hayka i mpaKkTUKa MPOTOHYIOTD MEBHI crocobu i 3acobm, gki
CIPUATUMYTD YCIiXy y B3a€MOIIOPO3YMiHHI Ta B3a€MOII].
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[Iparnenss 0 B3a€MOPO3YMiHHA —
1e eTmyHa npobsema. Buxopucran-
HS 3K HOTO MeXaHi3MiB, iX MOIyK,
no6ip i 3MiHa — T1Ie IPOsIB MOopaJii
B PEAJIbHOCTI, CBITYEHHS MOPAJIbHOCTI JIIOAUHU.

Cepe/1 MeXaHi3MiB B3a€MOPO3YMiHHS BHOKPEMJIIOIOTH iienTHdikaniio
(ynopiGuenns ceGe inmomy) Ta pedaekcito (y coriabHiii icuxosorii —
MeXaHi3M YCBIJJOMJIEHHS IHAMBIZIOM YU I'PYIIOIO TOrO, AK X HacIpaB/i
CIIPUIMAIOTh i OIiHIOIOTH iHIINI iHAWBIN UK rpylm).

Hanpukiaz, CriJIKyIo4nuch, B3a€MO/IIOTh /IBOE aKTUBHUX Jozeil. OTxe,
yropi6HIo0uM cebe 3 iHITIMM, JIIOJANHA HAMATAEThCS JOCSITTH B3aEMOPO-
3yMminHs. [Ipn nmpomy croctepiraetbes HeMOBOU 3arIMGJIEHHS, TTEpeHe-
ceHnst cebe B iHINY JIOJAMHY, IO JOMOMAarae nmeBHOMY YCBiJIOMJIEHHIO Ti
OCOOMCTICHUX CMUCJIIB.

[lo6 mocsArTy Imig 4ac CHiJIKyBaHHS B3a€MOPO3YMiHHSI, HEOOXiIHO
BpPaxXOBYBaTH He JIMITE TIOTPe6H, iHTepecH, YCTaHOBKH iHIIOTO, a I xyMa-
TH TIPO T€, SIK BiH CTAaBUTHCS [0 BAIUX TOTpel, iHTepeciB, YCTAHOBOK,
SKUMM BiH 6a4MTh Ballli iHANBILya bHi 0COOGJMBOCTI, SIK iHTEPIPETYE Ballli
eMoIIiitHi peaxitii it ymMxu. [ammMuy cioBamu, pedpiexcist y mpoiieci B3ae-
MOPO3YMiHHSI — IIe TIOJBOEHE, /I3ePKaTbHE B3a€MOBIIOUTTS Cy6 €KTaMu
CHIJIKYBaHHST OjHe OIHOTO. [enTrdikallis 5K MexaHi3M JIeNo cX0kKa Ha
eMImaTiio — Tak 3BaHe apeKTUBHE “PO3YMiHHS, 10 3BOJUTHCS JI0 TIPO-
HUKHEHHST B MEPEKUBAHHS IHITOT JIIOAUHU. PO3PI3HSIOTh TPU CKAAD061
eMnamii: emMouitiny, 1O TPYHTYETHhCS HA MEXaHi3Mi HacJi/lyBaHHS MO-
TOPHUX i aPEeKTUBHUX pPeaKIliil 1HIIOT JIIOIMHI; KOZHIMUBHY, sTKa GA3y€ETHCS
Ha iHTEJIEKTYaJbHUX IIPOIECAX; NPOZHOCIMUUNY, 1O MPOSIBISAETHC K
3[aTHICTD JIOUHY Tiepe6avaTt apeKTHBHI peakilii iHImoro B KOHKPET-
HUX CUTyalligX.

Inentudikartii Ta eMnarii puTamMaiie BMiHHS TIOCTaBUTH cebe Ha Miciie
inmroro. Ilpu izenTudikaii moaun 6y/1yiI0Th CBOIO TTOBEIHKY BiIOBiI-
HO 710 TIO3UIlii mapTHepa. Y pasi eMmarii ofHa JIIOAMHA HAMaraTUMeThCs
3PO3YMITH iHILY, B3ATH [0 YBaru MO3UILII0 CIIIBPO3MOBHHUKA, I1OCIIBYY-
BaTU OMYy, aje JisITUME BiAMOBIHO /10 CBOIX ysiBJieHb [6, c¢. 128—135].

Sk MexanisM B3a€MOPO3YMiHHS PO3IJISIAIOTh TAKOXK NPUHHATTS PO-
neit (Maiizxe Te came, mo it pedpaekcisa ta genentpanisanis). Ilig genent-
palizallieio po3yMiloTh 3MiHy MO3UIliN cy6’eKTa BHACIIOK TTOPiBHSIHHS
Ta iHTerpauii ii 3 MO3uIigAMHU, 110 BiAPI3HAIOTHCS BiJl BJACHOI.

Haykosii po6uim cnpobu omnucaTi MeXaHi3MHU JOCSITHEHHS B3ae-
MOpPO3yMiHHS Yepe3 TieBHi mpuiioMu. B iX ocHOBY 6yJio mokIazeHo ¢op-

66

MexaHizmu
B3aeMOPO3YMIHHS, DOAB
eTHKH B ix 3acTocyBaHHI



MyBaHHS HOBOI CITiJIbHOI MOBH, HaMaraHHs MOCTYIUTHUCS TTapTHEPOBi Ta
niasor Hezasexxanx. CrijbHa MOBa — Tle HAUTIOMUPEHINI TTPUITOM, 30K-
pema, Iy CTBOPEHHS HOBOI rpymnu a6o cim’i. MoBa, Ky KOHCTPYIOIOTb
[IBOE, CIIPUSIE TXHBOMY 06’ €/JTHAHHIO Ta BUABY camocBizomocTi. 11106 cop-
MyBaTH CIiJbHY MOBY, JOCATTH B3a€EMOPO3YMiHHA B 3HAUUMUX TTO3UILi-
SIX, BOKJIWBO BMITH THYYKO 3MiHIOBAaTH CBOIO AYMKY, OYTH Pi3HUM —
HATIOJIETJIUBUM i JIFOOIsTYnM, BecesiuM i cepiiosamnM. 1106 mpu ipomy cxo-
pite 3po3yMiTH iHINOTO, iHKOJIM BapTO BiITBOPIOBATH HOTO TIOBEIIHKY,
cJIoBa, iHToHallii, xxectn Touo. e € cBiguennam toro, 1o JOAUHY vy-
I0Tb, CTABJISATHCS 70 Hel YBasKHO Ta cepito3Ho. lle gomomarae ymomi6HM-
THCS iHIIOMY. SIKINO 3K 3 NMEBHUX MPUYNH TBOPUICTH Yy BUPOOIEHHI
CITiJTBHOT MOBM Bi/ICYTHS, 3ACTOCOBYIOTBCS iHII TTPUHOMH B32aEMOPO3Y-
MiHHS — HaMara"ds MTOCTYIHUTUCS iHIIOMY i Jiajior He3auexHuX. Peasti-
3artis crpaterii “moctynurncs iHmomy” rnepeadadae, Mo Toi, XTo CTae Ha
1Iell MJISIX, TOTOBUH BiIMOBUTHCS Bi/l SKMXOCH CBOIX iHTEpeCiB, 3BUYOK
3apa/iv CIIJIbHOI METH.

Y THX BUNAIKaX, KOJH JIOAM HE MOXYTb BUPOOUTH CIiJIbHY MOBY
4y BiAMOBUTHCA BiJl iHAUBIAYaJbHOCTI Ta 3BUYOK, BOHU, ITOCTYIIAIOUYNChH
iHIIIOMY, MOXKYTb TOBOPHUTH CBOEIO MOBOIO i PO3YMITH IPHU I[BOMY MOBY
inmoro. Koo nipuitom “ziasior HezanexHUX” 3 METOIO B3AEMOPO3YMiHHS
BUKOPUCTOBYIOTH JIIO/IM, Mi’K SIKUMHU € €MIaTisd, TO BOHU PO3IINPIOIOTDH
CBOi TOPU30HTH, i KOKHUI CTA€ AYXOBHO GararmuM. SKIMo [Aiagor Hesa-
JIEXKHUX BUHUKAE MiK JIIO/IbMH, SKi He CIPUIIMAIOTh O/{HE OJJHOTO, BOHU
HE MOXYTb JIOCATTI B3a€MOPO3yMiHHA.

3BUYAIHO, JIOCATTH B3a€MOPO3YMiHHS 3 KOJeraMi, KepiBHUIITBOM i
i JIJIETJIAME, HABITh 3 GJU3BKUMHU JIIOJBMU BiJIMOBIHO 0 TyMaHiCTHY-
HOT eTHKHU He JiysKe Jierko. ToMy Jo/inHa, gKa He BTpadae Hajii Ha B3ae-
MOPO3YMIiHHSI Il HAIOJIETJINBO IITyKa€e Pi3Hi crocoOu i 3aco0u CITiJIKY-
BaHH$, Ma€e JOCUTb BIUCOKUI PiBeHb MOPAJIbHOI KyJIbTYPH.

| BHCHOBKH

-y

* KoMt yuacHUK Ji10BOI B3aeMOIIT MOCTa€e SIK OCOOMCTICTD, SIKA
CIO/IIBAETBCA, 11O i BUCIYXAIOTh, 3pO3YMiIOTh, yPaxXylOTh ii 11031~
ito.

» XapaxTep MiXKOCOGHCTICHUX B3a€MUH, IO TPOSIBJISIETHCS B 1110
BOMY CIIJIKyBaHHi, y B3a€MOAil, Mae CTUMYJ/IOBaTH JIOAeH 10
CHiJbHOT pOOOTH i IOCATHEHHS B3a€MOPO3YMiHHS.
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CrinkyBanus y cchopMoBaHiii rpyti, ska 0BOJIO/Ii/Ia CITiTBHOIO
JiSIBHICTIO, CIIpUSIE TOMY, IO YJIEHU TPYIIX HO3UTUBHO CIPUIi-
MalOTh IO3MILT, AKi BiIPI3HAIOTHCA Bi/l BJACHUX, a 1€ CIIPUsE
camopeasisariii it caMOBHPaKEeHHIO KOXKHOTO.

[Tpomymanuii 106ip 3aco6iB i MeXaHi3MiB BILIUBY € BaKJUBOTO
CKJIa/I0BOIO KYJIBTYPU CITiJTKYBaHHS.

BsaemoposyMinHsa — 1ie Take po3mudpyBaHHs MapTHEpaMu
MOBi/JOMJIEHD i il O/{He OJ{HOTO, SIKe BiJIIOBiZa€ iX 3HAUEHHIO
3 IOTJISALY IXHIX aBTOPIB.

Ha misaxy no B3aemoposyminHs € 6arato 6ap’epis. Ix Tpeba
BYACHO PO3IIi3HABATH, TTOIEPEe/KATH I 10J1aTH.
B3aeMoOpo3yMiHHA 0OCATAETbCS 3a JJOIIOMOIOI0 MeXaHi3MiB
inenTudikarii, pedJiekcii Ta 3HAXOKEHHSIM CITIJIbHOT MOBH, Ha-
Mara"HsaM ITOCTYTIaTUC OJ/HEe OJHOMY, BU3HAHHAM HE3aJIeXK-
HOCTI iHIIOTO.

[Iparnenns 10 B3a€eMOPO3YMiHHS CBi/TYUTH ITPO MOPATIbHY KYJIb-
Typy ¢y’ €KTiB CITIIKyBAHHS.

ITHTAHHA ANA OBI'OBOPEHHA ?
=
1. IIlo Take B3aeMo1is?
2. 4k emorlii BIIMBAIOTH HA XapaKTep B3aEMO/IiT Ta MixKOCOOMCTICHUX
B3aEMUH?
3. Illo Take cmisbHA JisSIIbHICTD?
4. $Iki gaxocri, BMiHHI [OIIOMaraloThb MiJBUIIEHHIO OCOOUCTICHOTO
BILIUBY ?
5. K IpogBASETHCA BILIUB O/IHI€T TIOIMHY HA IHITNX Yepe3 BTy ?
6. Ilo Take B3aeMOPO3yMiHHS?
7. Sxi icHyloTb 6ap’epu HA HMIJISAXY /10 B3AEMOPO3YMiHHSA?
8. Axi icuytoTp MopasbHi 6ap’epn? Un crpuse X MOA0JaHHS i/I-

BUIIEHHIO PiBHA MOPAJIBHOL Ta IMICUXOJOTIYHOL KYJIbTYPH CIIIKY-

BaHHs?

TEMA TIPAKTHYHOIO 3AHATTA

(3 eaemeHTaMH pPOABOBOI rpm)

“Bac npH3HaYHAH KepIBHHKOM. Bammi Ail”
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JAexuia 6

-,

MOPAABHA KVYABTYPA CIIIAKYBAHHY
TA CAV)XBOBUM ETUKET

MopaabHa KyABTYpa CIIAKY-
BaHHSA K CKAAAOBA 3arab-
HOAIOACBKOI KYABTYDPH
ETnkeT gK CyKyIHICTB IIpa-
BUA IIOBEAIHKYN AFOAMHU
MopaabHI OCHOBU €THKETY
CAy>k00BUM eTHKeT i Horo
paBUAQ

[TpaBuAa MOBEAIHKH CAYXK-
OOBIIiB

Hopmu 1moBepiHKM KepiBHU-
Ka

ETnka Ta eTUKeT y B3aEMO-
BiAHOCHMHAX 3 KAIEHTaMU

“...OcobucrocTi J0ell He BXO-
JATb TOTOBUMM Y 1lef CBiT, a €
MPOAYKTAMU KyJbTYpH i o6cTa-
BHUH, K 1 CIIaJIKOBOCTI”, — TIHIIIE
dinocodp K. Jlamont y kHU3I
“Lmosist 6e3cmepts” [3, ¢. 100]. Crpas/ii, Bike B paHHbOMY Billi B AUTHHI
3aKJIQJIAIOTBCA OCHOBU 1i KYJbTYpPH, 30KpeMa KyJbTypH MOBEIiHKI Ta
CITiIKyBaHHs. Maroun Takuii 6a3nc, JIOANHA TIPOTSATOM CBOTO KHUTTSI TIparte
MiZIBUIIYBATH CBOIO KyJIbTYPY. Jlo 11b0T0 11 CTUMYJII0€ GasKaHHSI TTOCTIIHO
BifkpuBaTH Ay cebe 1OCh HOBE B HABKOJIHIITHBOMY CBIiTi 3 THM, 106
aJeKBaTHO B HbOMY opieHTyBaTucs. basmc ocobucTicHOT KyJIbTypn
BIJIIIOBi/la€ 3arajibHOJIOACHKUM JIYXOBHUM IIIHHOCTSAM, SKi HelliBJacHi
4yacoBi i € HaGaHHAM yCiX Jojieill, 60 CTBOpeHi MpoTIroM yciel ictopii
mojcTea. ToMy Te, O M1 Ha3MBAEMO KYJbTYPOIO, € JIOASHICTD CBiTY,
3ammdpoBaHa B ychboMy 6aratcTBi IiHHOCTE, HOPM, TPAJWIIiil, 3BUJaiB
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tomo. | came 1e HarpoMajsKkeHe JIIOACTBOM 6araTcTBO KOXKHA OKpeMa
JIIOINHA MOJKe i Xoue 3po6UTH CBOIM HAIOAHHSIM.

Kynbrypa, 1o aKoi JoHA JOTyYaeThes 3 ANTUHCTBA, GaraTorpaHHa.
e XyI0KHs KyJIbTypa, KyJIbTypa >KUTTEBOTO CaMOBU3HAYCHHST, EKOHOMiUHa
KyJbTypa, KyJbTypa Ipalli, KyJbTypa IOJiTHYHa Ta IIpaBoBa, iHTeJeK-
TyaJIbHa Ta MOpaJibHa, €KOJIoriuHa Ta idndHa, KyJIbTypa CIiJIKyBaHHS Ta
ciMelHMX B3a€MUH. AHAJII3 CBiTUNTD, 10 caMe KyJIbTypa CITIJIKYBaHHS TiCHO
[IEPEIJITAEThCA 3 yCiMa IHIIMMN KOMIIOHEHTaMU, a KyJbTypa IICUXi4HOL
IiSTbHOCTI 6e3TMocepeIHbO TIOB’ I3aHa 3 KYJIbTYPOIO SKUTTS 0COOMCTOCTI
3arajoM [8].

YuMm BUINA y JIOJAWHN 3arajbHa KyJbTypa, TUM BHINA MOpaJbHA Ta
MICUXOJIOTiYHA KyJIbTypa ii crijkyBanusg. YuM MeHIe JiiouHa B3sJia 1
cebe BiZ 3araJbHOIOACHKOI KYJIbTYPH, THM MEHIE B Hel PO3BUHYTA
MOTHUBAILiS IO TYMAHHUX, JOOPO3MUINBHUX B3AEMUH 3 iHITUMHU, THUM MEHIIIe
BOHA KOPHUCTYETHCS 3arajibHOIPUHHATIMNI HOPMaMH IOBEJiHKHM i TUM
MEHIIIe TOTOBa /10 ITiABUIIEHHS CBOET KYJbTYPH 3arajoM.

Baxx/mBoI0 CKJIA/10BOIO 3araJIbHOJIO/ICHKOT KYJIbTYPU € MOPaJIbHA KYJIb-
Typa, gKa Bi/lirpae 3HaYHY POJIb B JKUTTEMISIBHOCTI o nHN. PO3KpnBa-
IOYNCh Y PEAJbHUX [isIX i BUMHKAX JIOJEH, y SKUX BTiMOIOTHCS iXHi
MparHen s, 1iji, BHyTPillHi MOTpebu Ta iHTepecy, MopajbHa KyJIbTypa
006.J1aTOPO/KY€E OCOOHCTICTD, € CTUMYJIOM, BHYTPIIIHIM PEryJIsiTOPOM 3Ha-
Yynoi AigapHOCTI JIIOJUHNA, MaTepiadbHOIO CUJIOI0, YAHHUKOM 3arajabHo-
JIIOJICBKOTO TIpOTpecy. 3 oHOTO 6OKY, MOpaJbHA KyJIbTypa BiOMBae MO-
pasbhuil actiekt (IiHHICTD) KyJbTYPH, 3 iHIIOTO — € “KyJbTypoio” B
MopaJi. Ili fBa acniekTn BUCTYNAIOTh B €HOCTi. MopaJsbHa KyJIbTypa €
3arajibHOJIIO/ICHKOI0 MOPAJIbHOIO IIHHICTIO, TOMY 1110 ii BUMOI'M MalOTh
cIiJibHe 1 HeoOXigHe A4 JTI0ACTBa 3HaveHns [S].

Kyabrypa crinkyBanHs Mae He
TiIbKU BHYTPiMHIO (MOpaibHy,
THCUXOJIOTIYHY), a i 30BHIIIHIO CTO-
POHY — eTHKET, HOPMH SIKOTO
JIOCUTD 3HAYYIIli B MOpaJIbHOMY TIaHi. JlioauHa, chijJkyiounch BiANoBiA-
HO /10 3araJIbHOIPUHHATUX HOPM i ITPaBUJI, JEMOHCTPYE CBOIO FOTOBHICTb
3BaXKATH Ha Ty CIIJIBHOTY JIIOJICH, cepell SKUX BOHA JKUBE.

Etnker — 11e cyKymHiCTb MTPaBUIT MMOBE/IHKH, SKi PETYJIIOIOTH 30BHIITHI
HPOSIBU JIFOICBKUX CTOCYHKIB (CTaBJIeHHS /10 HIINX Jiiojieil, (hopMu 3Bep-
TaHH$, TIOBE/IIHKY, MaHepH TOMI0). ETUKET MiCTUTh BUMOTH, sIKi HaGyBa-
I0Tb XapakKTepy GiJIbII-MEHI PerJaMeHTOBAHOTO IIepeMOHIaNy i JJIs I0TpH-
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MaHHS SKUX 0COO/IBE 3HAUCHHST Ma€ meBHa ¢opMa noseninku. ETnker,
SK TIPABUJIO, Bi/IOUBAE TE€BHI MOPAJIbHI IPUHIIAIIN, TIPUTAMAHHI CYCITiIb-
CTBY, § IEBHOIO MipOIO CTae pUTyasoM. BoaHouac eTHKeT Mae CyTO 30B-
HIIITHIO, YacOM Bi/lipBaHy BiJl MOPAJbHOTO 3MicTy (hOpPMY, sIKa Ma€e CyBO-
PO KaHOHi30BaHUH Xapakrep. BiH BU3HAYAETHCSA CUCTEMOIO IETAJIBHO PO3-
POGJIEHUX TIPABUJ YEMHOCTI, YiTKO KJacu(iKye paBuia MOBEAIHKY 3
Mpe/ICTAaBHUKAMU PI3HUX KJAciB i MPOIIAapKiB, 3 MOCATOBUMU 0coGaMu
(BiATIOBITHO 10 IXHBOTO paHry), a TAKOXK IIpaBuJia MOBEAIHKN B I1€B-
HUX Micigx. IIpoTe AKIIO 3a CYBOPUM JTOTPUMAHHAM IIPABUJ €TUKETY
KPHUEThCS HeJOOPO3MUINBE CTABJIEHHS /10 iHINX, TO BiH cTae (GopMoro
JIALEMipCTBa.

lNana moBeginka JOAMHN IiHYBagacs e B aHTUYHOMY CYCIiJIbCTBI.
OpHak rpexu BBasKaJIH, 10 JTIOANHA MOKe TTOBOAUTHCS J00pe JIMIIe TOZi,
KOJIM BOHA Mae TEeBHi MOpaJbHi IKOCTi, TapMOHil0 “myxy Ta Tijga”
(3a [L1aToHOM), 30BHIIIHBOTO Ta BHYTPilHbOrO. [IpoTe 30BHINIHS TIOBe-
JiHKa JIOAWHY, 10 BiJTOBi/Jac HOpMaM eTUKeTy Ta MpaBUIaM 106poro
Jieskatb Mopadsibii MoTuBH. IIpucroiina noseginka — pesyJbTaT OCMUCJIE-
HOT'O CTaBJIEHHS /10 BJIAaCHUX BUMHKIB, Bi/[IIOBi/IaJIbHOCTI 3a 1X HACJIIKH.
He BumaikoBo BUaTHI TyMaHiCTH MUHYJIOTO ITPO €TUKET TOBOPUJIN TaK:
“Xopori Manepy CKJIagaoThes 3 ApioHux camonoxepts” (P. Emepcon);
“IToBeminka — 1€ J3epKaJjio, B SIKOMY KOJKEH TOKa3ye cBiii o6pas”
(I1.-B. Tere); “Crinkyrounch 3 J0ObME, AyMaii He PO CBOIO KOPHCTb, a
PO KOPHUCTD TOTO, 3 KUM CHIJIKYEIICS, i He TIPO Te, SIK TN GyIeN CyAuTH
po HBOTO, a gk Bin Oyxae cyantn mpo tebe” (JI. Tomcroit); “V Gyap-
SKOMY Ipi6HOMY, HaBiTh HE3HAYHOMY, HEIPUMITHOMY BUNHKY BKe BUSIB-
JIIETHCST BECh HAIll XapakTep: AYPeHb i BXOAUTH i BUXOJUTD, i cifae i
BCTa€ 3 MicCIIs, i MOBYHTD i TIOCYBAEThCA iHAKINE, aHiI’K PO3yMHA JIIOAMHA”
(K. ne Jla6proiiep) [umr. 3a 13, c. 304-305].

ETtuker nacmigye kpaiili MopaJibHi IIPUHITAIIN, HOPMHU, 3BUYai, TPAAUIIii
TTOBE/IIHKN Ta KYJbTYPY CIIJKYBaHHS BCiX HapoiB. Bonm € 3araibHo-
JIFOJICBKIMIE a60 TIPUTAMAHHIMU TIeBHOMY HapozoBi. Hampukiiaz, smoHetp,
K TIPaBUJIO, y CHiJIKyBaHHI He BXKWBae 3arepedyeHHst “Hi”. Te, gx Bin
BKJIOHSIETBCS TTi]T Yac 3yCTpiui, 3a/€KUTh Bijl cTaTycy 0co6H, 3 SIKOIO BiH
BITAETHCS: YUM BUIIHI CTATyC 0cOOM, TUM HIZKYMM 6yze yiJIiH. [ledki 3
MIPaBUJI €TUKETY, 0 CIIOYATKy OYJIM 3BUYAEM JINIIE OHOTO HApOIy, TO-
CTYIIOBO CTAIOTh HAJGAHHSIM YChOro JifozcTBa (Hanpukiai, 3 [[peBHbOTO
Kuraio ta fAnonii — nposs moBaru 0 CTapHIuX 3a BiKOM Jojeil, 3
JpeBnboro Pumy — 3Buuaii rOCTHHHOCTI).
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B Amepuiti y 1946 poui 6ys0 ctBopeno Incruryr ernxery. Voro sac-
nysana Eminia Iloycr, “nepuia gama etuxery”, sx if nasspaau toai. Ieit
iHmcTuTyT MaB Ha MeTi 36eperTu TpaAullii, PO3BUHYTH HOBi (hOpME TTOBe-
JUHKM Ta TONIUPUTH iX y cycniibeTBi. CTBOPUBIIN HOPMATUBHUI KypC
etnkery, Emimnig IToyer nocriitHo BIockoHamoBaa oro, aHasti3yioun HOBi
SIBUIIA [IIJIOBOTO JKUTTsI, HOBI (pOPMU TIOBEMiHKY JIIOAWHU B GisHeci i
cycrinbeTBi. TUM caMuM BOHa KOHCTaTyBaJIa, 110 €THKET, [K i came >KNTTH,
€ TIOCTi1HO 3MiHIOBAHOIO CHCTEMOIO, a He YMMOCh 3aCTUTJIM, BCTAHOBJIE-
HEM pa3 i Hasaxan [6]. Ti pexomenauii moxo poui €TUKETYy B [JIiI0BO-
MY SKMTTi CTAJH MOIINpPIOBATHUCS i 1o3a MexXi AMepuku. ¥ pi3HUX Kpai-
HaX CTaJ¥ TPUIITATH Je/asti 6ible yBaru eTukery, abu JAOCITTH yC-
Xy B [IEPEroBopax, 3aaAy4nTH KJIEHTIB /10 [iJIOBUX CTOCYHKIB, CTBOPU-
TH TIPUBAOMBUI IMiJIK.

B VYkpaini nucbMoBi HacTaHOBM NpPO Te, SIK CJiJl TTOBOAUTHUCDH Y
CYCITJIBCTBI, 3’ SIBUJINCS Mali’Ke OJJHOYACHO 3 PO3BUTKOM ITUCEMHOCTi. 3BU-
YaifHO, Ha 30BHIiNIHI (DOPMU MOBEAIHKN JIIO/ICH, TXHI MaHEpH Ta YIOI0-
6aHHS, TIOBE/IiIHKY B OTOYEHHI iHIWUX BIJIMBAJN YMOBHU JKUTTS. Tomy i
MIpaBUJIa MOBE/iHKN Ta €TUKETY Pi3HUJINCHA, CKa)KiMO, B JIBOPSHCHBKOMY
KOJi Ta celsTHChbKiH XaTi. /[BOPSAHCHKMX [liTell 3 AUTSYNX POKiB BUNJIN
eTukeTy TyBepHepn. [IpaBusa 106poro ToHy Hepifiko OyJau TBOPYICTIO
CaMUX JIIOJIEH, TITYYHO TPUBHECCHNMH, a TOMY iX Tpeba OyJIo CreliajbHO
BUBYaTH. Bo/iHOUac mpaBmJia MPUCTOMHOI TIOBE/IiHKH, 10 3apOUINCS B
HaJ[pax 3arajbHOJIOACHKOT KYyJAbTYPH, OyJIN TIpUTaMaHHi BCiM JOASM i
TepelaBasIics 3 MOKOJIHHSA B OKOJIiHHS.

MopaJbHOIO OCHOBOIO €TUKETY €
TIpaBUJIA CIIBKUTTS JIO/IEH, aKi M
3a6e3MeuyioTb YMOBH /IS HOP-
MaJIbHOI TPOMAJICHKOT Ta 0co6UCTOT KuTTeAisabHocTi. i HopMu Bupa-
SKQIOTh TIPUPOJIHE TIPATHEHHS JIIOJAUHN /10 BCTAHOBJIEHHS 3 iHIITMMU CIIPAB/Ii
JIFOZICBKHX CTOCYHKIB, 110 6a3yIOThCs Ha B3a€MOIIOBA3i, TYMAHHOCTI Ta CIipa-
BeymBocTi. [IpruoMy came criJiKyBaHHS MiK JTIOABMH CIPUSE TXHIN
3/IaTHOCTi Bi/l4yBaTH Ta CIiBUYBaTH, TIEPEIKUBATH Ta CIIBIEPEKUBATH, OYTH
COBICHUMHM, MUJIOCEPIHUMHU, TOOPOUYCCHUMU TA TIOPSAHUME. 3aBISKHI CO-
iaTbHOMY Ta MOPAJBbHOMY MpOTpecy BiZOyBCs Tiepexi/l BiJ puTyastiso-
BAHOI'O CTEPEOTUILY ITOBEAIHKM [0 PO3BUHEHOI pallioHaai30BaHOI MOTH-
Ballii, /ie TOJIOBHY POJIb BiJlirpae MopasbHa pedJiekcis, TO6TO 0CMUCIEH-
HS CBOIX (il Ta BUNHKIB.

MopaabHI 0OCHOBH eTHKeTy
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[IpaBuia eTukeTy 3ajeKarth Biji IEBHUX CTOPiH MOPAJIbHOI KYJbTYpU
ocobucrocti. Boru 3naunono Mipoio Big6usBaiors ii cyTh, TOOTO MOTUBH,
norpelu, 1iJii, YCTaHOBKH TOIo0. KpiM TOro, MOpaJibHa CTOPOHA €THUKETY
TiCHO II0B’fA3aHa 3 eCTeTHYHOIO.

Besnocepeabo 3 Mopasiiio 0B’ 3aHi Taki HOPMH €TUKETY, SIK BBiUJIH-
BicTb (YMiHHS TIOBOAUTHCS YE€MHO), TAaKTOBHICTh (YMiHHS OTPUMYBATH-
CS IEBHOT MipM y BiJJHOCMHAX 3 JIOABMN), KOPEKTHiCTh (yMiHHS 11OBO-
JITHUCS, He TIPUHIKYIOYH TiIHICTD iHINX ), BUXOBaHiCTh (YMiHHS MOBO-
JIUTUCDH TIPUCTOIHO Gy/b-71e). TacoM 4yeMo, 110 AKYCh JIOAUHY HA3UBA-
I0Th IHTEJIreHTHOIO Yu nopsiaHoio. 1l moanna Mae Haue6TO BHYTPIIIHIO
MEKY, SIKY He MOJKe MepPecTyiTH, BOHa 3a OY/b-KnX yMoB (He3anesxHo
BiJ| cTarti, BiKy, 11ocaJn i T. iH.) He BTPATUTh PiBHOBArW, JaJjieKka Bijl 3apo-
3yMIJIOCTi, IUXATOCTi, PO3PATOBAHOCTI, BEPEAJINBOCTI, YHUKATAME TAKUX
CUTYyAIlill, KON MOKHA TPUHU3UTH ITi/IJIETJI0T0, Oy/ie 3 HIM BBiYJINBOIO,
TAKTOBHOIO, KOPEKTHOTO, HIKOJIN HE BUABUTH OpyTajgbHOCTi. IHTE MirenT-
HICTb — II€ KaTeropigd MOpasibHa, PiBeHb K0T BUZHAYAETHCS HE OCBITOIO,
a KyJIbTypOIO.

Jlioauua mpoTsarom KUTTS niepebyBae “y cTaHi cTaHOBJEHHS”, PO3-
BUTKY. Ille B ANTHMHCTBiI BOHA 3aCBOO€ TIEBHI MOPAJIbHI HOPMU Ta ITPABU-
ga erukety. IIpore morim i moBesiHKAa 3MiHIOETHCST 3aJI€3KHO Bijl YMOB
KUTTS. 1IeBHOIO MipoIO Iie 3a7IeXKUTh TaKOK BiJ| iHIWBIIya pbHIX 0cO0N-
BOCTEll JIIOAWHU — TEMIIEPaMEHTY, XapaKkTepy, 3/iOHOCTEl.

Toii, XTO He CIIPUIIHAB €TUYHMX HOPM i IPAaBUJI €TUKETY, He 3aCBOIB
TeXHiKy TYMaHHOTO CITIJIKYBaHHs, CTa€ MiKpOAarpecopoM; IPUITYCKAIOUNCh
rpy6oIIIiB, MOXeE JIETKO MPWHU3UTHI {HIIOTO, CIIPSIMOBYE Ha HHOTO CBOE
posaparyBaHHsi. Taki J10aM MOXKYTb, BPEHITi-pEIIT, CTATH COIiaJbHO
HeOE3MEeTHIMU.

3BruvaiiHO, KpuUTepii MOBE/[iHKN JIOAWHN 3aKJIaJAl0ThCS B TIEBHOMY
CepesloBUII, 3aJeXaTh Bijl criocoOy 1i skuTts. [Ipore 6ibimicTs HOPM i
[IPABUJI CYYACHOTO €TUKETY MAIOTh yHiBepcaabHUi, 3araabHOJIOACHKIAN
XapakTep, MOIIMUPIOIOTbCA Ha BCi colliajdbHi I'Pynu i NpoHIapku B
CYCIIJIbCTBI.

[Ipu yniBepcaabHOMYy XapaKTepi eTUKETY € MeBHI 0COOIMBOCTI HOT0
IIPOSIBY B CiM’i, B TPOMAJICBKUX MiCIIIX, Ha po6oTi. [lai po3risiieMo ocob-
JINBOCTI CJIYKGOBOTO €TUKETY B €IHOCTI 31 CJIy:KOOBOIO €TUKOIO, OCKiJIb-
KU JIMIIE 32 TaKOl YMOBM BOHHU € TLTiTHUMHU, 6O CIIPUSIOTH e(PEeKTHB-
HOCTI B3a€EMO/Iii KepiBHUKA i MiJIJIETJINX, CIiBPOOITHHUKIB MizK cO060I0, Tpa-
I[iBHUKIB OYy/b-IKOI YCTAaHOBU 3 KJIi€HTAMH.
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OCKiJIbKH MU PO3BIJISAZaEMO TIPOGIEMY CrysxkOoBHH eTHKET
JUJIOBOTO CIIJIKYBAaHHA, TO 3 YChOIO KOJIA 1 Horo npaBHAa
MMUTaHD TTPO €THKET BUGEPEMO MPaBUIa,

IO CTOCYIOTHCSI cepH CIYyKOOBUX B3a€MOBiTHOCHH.

Cuay:k00BHii eTHKET — Il CYKYIHICTb HANIOMIIbHININX TPABUIT MO~
BeJIHKN JIo/lell Ha BUPOOHUITBI, y Oyab-sKiil opramizaii (TyT i maui
T1i/1 cJIOBOM “opranisariisi” B cydacHiil eTuili, TICUXO0JIOoTil, HayIli yIpaBJIiHH
PO3yMiI0Th 6y/Ib-siki POPMU CIIJIBHOT [islAbHOCTI mojieii — dipmy, 3a-
BOJI, YCTAHOBY, iHCTUTYT, KOHIIEPH, (haGPHKY TOII0), MO CTOCYIOTHCS BCIX
ix wreniB. /loTprMaHHSA TIPABUJT i BUMOT €THKETY € 060B’SI3KOBUM [IJISI
BCiX, a/’Ke IIe CIIPHsie CTBOPEHHIO CIPUSTINBOrO KJiMaTy [JIs JIo/ei,
3aHATUX TIPOTIECOM BUPOGHUIITBA. /loBe/ieHo, 1Mo A06pWii HacTpill Mo3u-
TUBHO BILJINBA€E sIK HA 3/I0POB’S JIIOJUHU, TaK i Ha MPOAYKTUBHICTD ii
npari. He BunagakoBo Besnki pipMu Ta Kopropaiii cTBOPIOIOTH BJIACHi
Kopexcn vecti un IlpaBuia moBeminku, B KX 06YMOBIIOIOTh €THYHI
HOPMHM B3a€EMOBIJIHOCHH i TIPaBIJIA €THKETY CJIY>KOOBILIB.

Y knunsi auraiicbkuxX KOHCYJAbTAUTIB 3 yipasinng M. Byakoka ta
[l. @pencica HABOANTHCSA TakWii emi3o]; 3 poboTH ojHiel aHTIificbKOT
KoMmaHil: “Atmocdepa 3acijannsa OyJia CKIaIHOIO i Hanpy:KeHoo. llpu-
CyTHiI Ha HbOMY KEPiBHUKHU Mi/IPO3AiTiB Oy po3ry6seni. Bouu cro-
JliBasucst, o ixust isist gacTb BeJUKWii IpUOYTOK, ajie HATOMICTh 3a3-
HaJM icTOTHUX 30UTKiB. BukonaBumii gupextop ¢imii ckaszas: “Haie
CTAHOBWIIE TipIINUM B3Ke He MoxKe OyTu. S TOTOBMIT po3ipBaTn BUHHNX,
aJe Bce X, Ma0yTh, Tpeba MpoaHaai3yBaTH MpobieMy. Y YoMy Halri
noMuaku?” Opun i3 npucyTHix Bignosis: “Piu y TiM, 110 Mu moramo
OpraHizoBaHi, a y B3aeMMUHaX KOJIET HEJOCTATHbO IIUPOCTi Ta BiAKpU-
TOCTi, TTOPYIIYIOTHCS €TUYHI HOpMU~ . Y Ci MTPUCYTHI TOTONJIACS, IO €THYHi
Ta COTIAJbHO-TICHXOJIOTUHI TPOOIeMU KepiBHUIITBO (il He po3B’sa3y-
BaJsio. o6 3a6esneunTn cTabiabHi NpUOYTKH, YCi MAIOTh TIPAIIOBATH
K OJTHE 11iJie, a He SIK 316paHHsa OKpeMUX 0COOUCTOCTEN; KPiM TOTO, BCi
MMOBUHHI BUKOHYBATU BCTAHOBJCHI €TUYHI IpaBWJa IOBEAIHKN Ha
cayx6i” [2, ¢. 241-242]. et npukaaj CBiYUTH, 10 B Mipy TOTO, SIK
YCKJIQIHIOIOTHCS BUPOOHUYI 3aBIAaHHA, 1O IX JOBOIUTHCS PO3B’sA3yBa-
TH MiANPUEMCTBAM, iX KepiBHUKHU Jiefiasi OiJbiie po3yMiloTh, 110 ToBe-
JiHKa NPaliBHUKIB He3aJICeKHO BiJl TOCAAN MA€ PETYJIOBATUCA 3araJlb-
HOTIIPUIHATUMYU €THYHUMU HOPMAaMM, BCTAHOBJIEHUMU TTPABUJIAMU CJIY K-
60BOTO eTHKeTy.
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IlpaBnja moBeAiHKH Ha po6oTi JmoauHa IpoBOANTh GiJIbIny
CAy>KO0BLIB YaCTUHY CBOTO JKUTTS, a BifTak iif mpu-
€MHIIIIe IIPAIIOBATH TaM, Ji¢ TIaHy€e B3ae-
MoroBara i yci JOTpUMYIOTbCST €TUYHUX HOPM i TIPABUJI €TUKETY. Y CJIYsK-
6OBUX CTOCYHKAX JIOPEYHOI0 (hOPMOIO CITIJIKYBAaHHS € 3BePTaHHS J0 BCiX
na “Bu”. BuxoBanuii criBpoGiTHUK 325K/11 TPOIYCTUTH KiHKY HOMEPe]
cebe, IpUTpPUMaE Tepe/ Heto ABepi. SKIo BOHW B pPiBHUX yMOBaX, 4o0-
JIOBIK He cifiaTume, SIKINO JKiHKa CTOITh. Y rap/iepobi 40I0BIK IOTIOMOKE
SKIHIT OIATTHCS, X0U Y CJAY>KO0BIX YMOBAxX BiH IIbOTO MOXKe It He poOu-
tn. sKinka Ha po6OTi TakoXX Mae MOTPUMYBATHUCS TIEBHUX MPaBUJI
(30kpema, Ha poGOUOMY CTOJII TOBUHHI OyTH JIUIE pedi, MOTPiOHI [is
po6oti). Henypurucs Kparie B CrieliaJbHO BCTAHOBJIEHOMY MiCIli, a He B
KabiHeri, e 3HaXO[AATbCd KOJIer, a TUM Oljblile KIi€HTH.

[HTenirenTHa JTO/IMHA, TIOMITHUBIINA TOMUJIKY, STKOT TIPUITYCTUBCS iHIITHH
MPAIliBHUK, BKa)Ke HA Hel TAaKTOBHO Ta J0OPO3WYINBO, [0 TOTO K Ha-
onunIi. Kparie, Koy JIio/{lMHa CTABUTUMETHCST HETePILIsTUe He 10 Yy>KUX,
a JI0 BJACHUX TMOMWUJIOK — Vy IbOMY pasi Oyjie MeHIe MiJICTaB [Jis
HETIPUsI3HI CHiBPOGITHUKIB, /I BAHUKHEHHS KOH(TIKTIB.

Y baratbox 3apy6ikuux dipmMax 6arato yBaru NnpuiJsieTbCs came
CTBOPEHHIO CHPUATINBOIO MOPAJbHO-TICUXO0JIOTIYHOrO KJIiMaTy HIJISXOM
VIIPOBA/KEHHS | IOTPUMAHHS TIEBHUX MPABUJ €THKETY. Y 6araTbOX SIOHCh-
kux dipmax, odicax yci npariBHUKNA CUASATb OOJUYYSM OJIHE JI0 OJIHOTO,
abu Jierne GyJio crijKyBatucs. Y IIbOMY caMOMY HPHUMIillleHH] MTPAIoe
ixniil KepiBHUK, 3 SAKUM y TaKMX yMOBax JIerlle po3B’s3yBaTu [il0Bi
npoGsiemu. KepiBHUKM Ta TepeciyHi NMpamiBHUKK HE MaiOTh JKOJHUX
BiJIMiHHOCTEN 1110/10 YMOB 1paitli Ta Bijgnounuky. Ile gae BciMm BiguyTTs
piBHOMpasnocTi [9].

bararo Besmkux ¢ipm i kopropartiit Ha 3axo/ii BBOASTD /10 MITATHO-
TO PO3KJI Ly TICUXOJIOTIB Ta CcHeliaicTiB 3 eTuku. Termep 11e B:Ke HOPMA,
a ne sundarok. [ocsix y upomy Hanpamky CIITA, Himewunnu, Anounii
CBiJ{YNTD, 1110 BUTPATU HA MOPAJIbHO-TICUXOJIOTTYHY HiATPUMKY IIepCOHA-
JIy € He TiJIbKU 06’ €KTUBHO HEOOXiTHUMM, a I TAKMUMH, 10 OKYIAIOThCS.
[ ¢ipMu HabaraTo felieBIne CTBOPUTH HOPMAJbHI YMOBH JIJISI TIPO-
JYKTUBHOI JilJIBHOCTI CBOIX IIpAalliBHUKIB, aHi’K KOMIIEHCYyBaTH /10/aT-
KOBi BUTpATH HAa HaBYaHHS Ta MEPEMNiIrOTOBKY HOBUX JIOJEH ab0 Ha
Bi/IIIKO/TyBaHHS BUTPAT Yepe3 KOHQJIKTU i CTPAKU.

OcranniM 4yacoM 3HOBY 3’ BUJINCSI HAYKOBI 1Ipalli, /i€ PO3IJISIAI0TbCS
[IUTAHHA OpraHisalii MOpaIbHO-IICUXOJIONTYHOI TiITPUMKH [I€PCOHALY, 1IiJIi,
CTPYKTypa Ta OCHOBHi BuMoOrH 10 Hei [2].
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Oxpewmi opranizamii B YKpaiHi Takox MaioTh TMEBHUI JOCBij opra-
Hi3allii IcuxoaoriyHoi miATPpUMKY NpaliBHKUKiB. [IpoTe moku mo Bin y1-
POBA/PKYETbCS HAATO MOBiJIbHO. BifbInicTh KepiBHUKIB He yCBiOMUIN
HEOOX1THOCTI MOPAJIbHO-TICUXOJIOTIYHOT MiITPUMKH JTTO/IEll, HEe BUCTAYAE
BiJINOBITHUX METOJAMYHUX PO3POOOK, HEMAE KOIITIB JJIsT PO3B’ SI3aHHS 11i€T
POGJIEMH.

3BuYalino, yci npariBHUKN TOBHHHI MaTH Hopmu moBeAiHKH
3arajibHy KyJIbTYpPY, iHTEJIEKT, TIOPS/HICTD. KepiBHHKa
Aue ocobJBe 3HAYEHHST Mae iXHiil Mo-

pasbhuil noreniian. OCHOBHOIO €THYHOIO BUMOTOIO, SIKOI CJIiJl JOTPUMYBa-
THCDH Y CIy’KO0BUX B3a€MOBITHOCHHAX, € 30epesKeHHs TiHOCTI JIIOIUHI
He3aJIe’KHO BiJl TOTO, sKe MicIle BOHA TI0ci/lae B iepapXiuHill CTPYKTYPi.
Crisikyrourch Ha BUPOOHMIITBI, JIIOAU YacOM TPaBMYIOTH OJ[HE OJHOTO, a
MOpaJIbHI TPaBMU YACTO-TYCTO CTPAIIHIlT Bijf Di3UUHIX.

OpHa 3 A10HCHKUX Ta3eT CBOro Yacy IIpoBeJia iHTepB’Io 3 Ipe3uieH-
TaMU BEJMKUX KOMIaHill CTOCOBHO TOTO, SIKi SIKOCTi i cTaHJapTH HOBe-
JIIHKY TIOBUHEH MaTH KepiBHUK. Byso HazBaHO Taki: mmpoTa MOrs/iB i
rI06aTbHAN TAXIM 10 Tpo6JIeM; TIepCIIeKTHBHE TTepe16aveHHs Ta THyY-
KiCTb; iHITHATUBHICTD i pillydicTh, 0COGJMBO B YMOBaX PU3UKY; 3aB3SITICTh
y po6ori Ta 6esniepepsre HauaHHs. Cepe/; 0COOUCTICHNX SAKOCTel Bif3HA-
YaJICS TaKi: BMiHHS 9iTKO (DOPMYJIIOBATH I1iJli Ta YCTAHOBKH; TOTOBHICTD
BUCJIyXOBYBAaTH AYMKH iHINX; HEYHePeIKEeHICTh, 6e3KOPUCIUBICTD i JIO-
SAJIBHICTD; 3/1aTHICTh MOBHICTIO BUKOPUCTOBYBATU MOXKJIMBOCTI ITiAJIETJINX
MIPABUJIBHOIO iX PO3CTAHOBKOIO Ta CITPABE//IMBUM CTaBJCHHSM /10 HUX; OCO-
6ucta NpuBaOIMBICTD; 3/IaTHICTb 3rYPTOBYBATH JIIOJEH 1 CTBOPIOBATH iM
crpusTauBy armocdepy [10, ¢. 76, 77]. Ax 6aunmo, GiabImicTh SIKOCTEN
0COOHCTOCTi KEPIBHUKA CTOCYETHCS caMe MOPAJTbHUX BUMOT. A IIi BUMO-
TH y TIPaKTUYHIH [iIbHOCTI KepiBHIKA Mepen6avyaoTb JOTPUMAHHS HUM
TIPABUJI CITY>KO0BOTO €THKETY.

KepiBank nepe6yBae B IIeHTpi yBaru, {oro 3HAtOTh yCi, TPO HOTO TO-
BOPSATH ycCi, 3 HbOro 6epyTh NMpUKJ iHmI. He BUMasKoBo amMepuKaHili
KaKyTh, 10 Kpallle BUTPATUTH JECATh TUCAY JI0JIapiB Ha MOIIYKH PO3yM-
HOTO, BUXOBAHOIO MeHe/PKepa, SIKUi BMi€ MTPAIlIoBaTH 3 JIObMH, aHiXK ITOTiM
BUTpayaTU CTO THCAY J0JIapiB yepes3 IoraHoro KepiBHUKA, KU He MOKe
BCTQHOBUTH HOPMaJIbHi CTOCYHKH 3 ITPAIliBHUKAMU Ta KJIi€HTaMU.

KepiBHIK He TTOBUHEH TIPOSIBIATH OCOOMCTUX CUMITATIil UM aHTHIIATII,
MTPOBOKYBATU CHUTYAIIil, 10 MOXKYThb TIPU3BECTH /10 Mi*KOCOGUCTICHUX €KC-
neciB (mepecyiB, B3a€EMHUX BUIA/IiB, iCTEPUK TOIIO). Buxosauuii, iHTe-

77



JIITEHTHUN KEPIiBHUK BITAETHCS 3 Mi/JIETTUMU 3aBXK/IM MEPHIM. K0
BiH 3yCTpivaeThCs 3 KiHKOI a0 3 JIO[NHOI0, CTAPIINOI0 3a BiKOM, BiH
TAKOXK BiTAETHCS MepImM. SIKINO 10 KepiBHUKA B KaOiHET 3aX0UTh iHIIIA
JIO/IMHA, AKY BiH BUK/IMKaB (a60 HaBiTh He BUKJMKAB), BiH MPOIOHYE it
npucictu. Ko kepiBHUK Bejie Gecipy 3 IMiJerauM, BiH He TIOBUHEH
JIOBTO PO3MOBJIATH 110 TeJe)OHY YU MOBYKH TIEPETr/IsaTi nanepu. SKImo
PO3MOBY 3aKiHY€HO, KEePiBHUK MOKe MEPIIUM BCTATH 3-32 CTOJY, 100
JlaTH 1ie 3po3yMitn inmoMy. KepiBHUK He TIOBUHEH IIPUIIYCKATUCS T'PY-
6OI1IiB, TPUHUKYBATH JIIOACHKY TiHICTH TiJIETJIOrO.

Akio kepiBHUK 1MO0GIISB M0Ch 3pO06UTH, TO 060B’I3KOBO i CBOEYAC-
HO 1I¢ MYCUTH 3pOOUTH, a SKIIO K HE BUXO/JUTH, TO CJiJi BHOAYUTUCD i
MOSICHUTH NpUuKMHy. KepiBHUK MTOBUHEH 3aBXK/AW I1aM’gaTaTi, 10 HeJ0-
6posuusimBe ab0 00pasimBe CJI0BO GOJisiue Bpaskae JIOAWHY i BOHA Iiie
JIOBTrO uepes 1ie crpaxaarume. Came o6pasa HEPIAKO TMPOBOKYE BIHHUK-
HEHHS KOHDITIKTY. AJie SKIIO 1€ B3KE CTalI0Cs, TO iHTeTireHTHA JITOINHA-
KepiBHUK He 3a0y/ie Bubauutucs mnepes mijaeraum. [loBeinka kepiBHu-
Ka, HOTO CTaBJEHHS /10 POOOTH Ta JIOZAEN € MPUKJIAIOM /IS ITiJIeTIHX.
JloGpe, SIKIO KepiBHUK BMi€ MOCMIXHYTUCH iHIIIOMY, MA€ HOYYTTS TYMOPY,
BMi€ TapHO BJSTTHCS, TOBOPUTD YiTKO i 0Xi/INBO. KO KepiBHUK He
6eperke CBOTO Yacy, TO HOro miagersi e 6iJblie He MiHyI0Th CBOTO Ta
1oTo yacy.

KepiBHUKOBiI 10BOANTHCA HE TiIbKU 3a0X0UYyBATH ITiJJIETJINX /0
pobotHu, a i HakJaJaTH HA HUX CTATHEHHS. SAKINO BiH TIPHU I[bLOMY Ke-
PYETbCS CIPAaBEJIUBICTIO, TAMCTINH — Xo4a HoMmy i He T10/100a€ThCs
6yTH TOKapaHNM — TIOBakKaTHMe KepiBHUKA. SIKIMO KepiBHUK He BMie
CJIyXaTH TiJIJIeTJINX, TO HaBPsAJ YU BOHHM 3aXOUyTb 3BEPHYTHUCS /10 HbO-
TO i3 IPONO3UILi€l0, MiATPUMAIOTh HOTO y BasKKiil cutyartii.

Ha panniil crazii cTBOpeHHsI yCTaHOBH IIpaBUJa TOBEAIHKM B Hil
BCTAHOBJIIOIOTHCS JIETKO 1 pocTo. Koun [istabHicTh opranizartii posmnm-
PIOETBCS, Y Hill 361IbITYETHCS KiJIbKICTh TTPAIIiBHUKIB i TTAPTHEPIB, 3 SIKH-
MU BCTaHOBJIIOIOTHCS TIEBHI BiITHOCMHU. 3a TaKUX YMOB CTaHJapT T1OBe-
JIHKM KepiBHUKA Ma€ BiJIIIOBIIHO 3MIHIOBATHCA B HANPAMKY JeTasisalil
€TUYHNX HOPM i IIpaBuUI.

MopaabHO-TICHXOJIOTIYHUH TTOPTPET BITUYM3HIHOTO KepiBHUKA B Y KpaiHi
e opmyerbed. Pucn, gKi Maaw Tak 3BaHi HOMEHKJIATYPHI KepiBHUKN
32 MUHYJMX 4aciB, y HOBUX PUHKOBHUX YMOBAaX 3MiHIOIOTbCS. A MOJIOIL
KepiBHUKH, SKi 3’IBUHCS TicJs epe6yI0BH, MPAIIO0Th METOOM CIIpo6
i moMuIoK, HAGyBaIOUM BJACHOTO JOCBiAy. Byke € meprmri cripobu y3a-
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raJbHUTH SKOCTi Ta CTAHJAAPTH IXHbOI MOBEIHKHU, IPOTe eTUYHU GiK
iXHBOT POOOTH, TIPABUJIA ETUKETY y CTOCYHKAX 3 MiJIJIErJTUMH TTOKU IO
onpanpboBaHi MaJo.

Opwiero 3i cropin cay:K60BOi €THKHU € Eruka ra ernker
B3a€MOBiTHOCUHI YCTAHOBU 3 KJIi€HTa- Y B3aEMOBIAHOCHHAX
Mu. “3Ha€Te, YOMY S IHHIOB 3 I[bOTO 3 KAIeHTaMu
6aHKy?” — cKa3aB SKOCb KEpPiBHUK

onniel 3 kuiBcbkux dipm. — “Tomy 110 TaM /10 MeHE CTAaBUJINCH SK 10

KJi€HTa, HA AKOMY MOKHA 3apo6uTH. A s X0uy, N06 HA MEHe INBUJIUCS
SK Ha [IIJIOBOTO MapTHEPa, 3 AKUM Tpeba mpaitioBati’ . CTasocs e Tomy,
0 B 1[bOMY OaHKY He 3aBXK/U JOTPUMYBAJNCS €TUYHUX HOPM CITiLJIKY-
Banusi. He BurnankoBo jieski 6anku YKpaiHum oCTaHHIM 4acoM TOYaJn
BBo/MTH Kozieke 6aHKiBCbKOT €TUKH, /le BU3HAYAIOTHCS KOPCTKi TIpaBy-
Ja “M’gKoi” TOBeIiHKY 3 KJIi€HTaMU, OCHOBHI MPUHITNIIN, IKUMA MAIOTh
KepyBarucs cJy>kKO0BIli KOMEPIIHHOTO 0aHKY y BiJHOCMHAX 3 KJIi€HTa-
mu. IIpu pospobii Komekcy 6aHKIBCHKOI €THKN CKOPHUCTAJMCS JOCBIi-
JIOM aHTJIHCHKIX KOMEPIHMHUX OaHKiB, SKi MatoTh Hallbarariry icTopiio it
JOGPOTIOPS/THI TPA/MITIT B OpraHizailii Ta perymoBaHHi Bi/IHOCUH 3 KJi€HTa-
mu. OCHOBHMIT IIPUHIMMIT — T10BAra Jio 1pas KJIi€HTa 3 00Ky 6aHKiBCHKOT
YCTaHOBHU.

[TpaBusa ernkery 060B’S3KOBO 3aKJA/AIOTHCS B Till yCTaHOBi, sSKa
XO4e MATH JIiJI0Bi BiJHOCUHN 3 iHIIMMM OpraHisamiamu, 3aJdy4nuTd iX 10
eexTUBHOTO CIIBPOGITHUIITBA i, BPEIITi-PEIIT, MATH Bi/l IbOTO MPUOYT-
k. Etuka ta eTuker cay:KO0BUX B3a€MOBITHOCUH 3000B’I3YIOTH TIPAIliB-
HUKIB OyTH O/IHAKOBO BBiWJINBUMU i YBaKHUMU /10 OY/Ib-SKOTO KJi€EHTA,
PO TOTOBUMHU B3SITU Y4YacCTb y BUPilIeHHi iioro cupas. Big toro, sk
KOKHMU TTPAIiBHUK CTaBUTHCS /10 JIO/IEH, 3 SKUMU BiH Mae CIIpaBy, 3aJje-
SKUTD iMiJpK ycTanoBu. [lyMka KjienTa LIpo HpalliBHUKA CTa€ JAyMKOIO
KJieHTa mpo ¢dipMy B3arai.

V sigomiit gpipmi “IBM” Gyib-sikuii KepiBHUK TOHalIMeHTIe 25% CBO-
ro po60Yoro Yacy BiJBOJUTH 3yCTpiduaMm 3 KjieHTamu, a AiJoBi 060B’s3-
KU JIeSKUX TIPAIiBHUKIB B OCHOBHOMY Tlepe/i6adaioTh pPoOOTY 3 KJi€HTa-
mu. Tomy eruili Ta eTukery B po6OTi 3 KJIi€HTAMU TYT MPUALISIIOTH Ga-
raro yBaru. ¥ &bipmi Bce crpsiMoBane Ha Te, MO0 KOXKHUI IPAIliBHUK,
KOHTaKTYIOYH 3 KJIIE€HTOM, YCBiJIOMJTIOBAB ce0e B Or0 O4ax €JMHUM TPe/I-
CTaBHUKOM KOMIIAHIl 1 /10 TOTO K 3HaB, 1[0 Bijf Or0 IOBEIIHKU 1 BiJ
BPayKEHHHA, [Ke BiH CIIPABUTD, 3aJlesKaTUMe JyMKa KJIEHTa IIPO KOMIIaHiIo
B3arasi. bBaiiyske craBjieHHs 10 KJiaiedTa 3 GOKy npariBHuka (pipMu BUK-
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Jinye B HbOTO PO3JApaTyBaHHsA Ta HENPUA3HD, a I MOXKE TIPU3BECTH 10
BTpaTH BUTiHOTO 3aMoBJients. Maiixke 85% mpo6JeM, mpo siki MOBiJIoM-
JseTbes 1o Teqedony, criBpobitaukn “IBM” Bupimytors oapasy. Oc-
HOBHe IIpaBuJio PipMu — AaTy 3pO3YyMiTH KOXKHOMY KJIIE€HTY, 1110 HOoro
MIHYIOTh HE3aJeKHO BiJl pO3Mipy KOMIaHii Ta 06CsTiB 3aMOBJIEHHSI.

He Moskna ieMoHCTpYBaTH Tiepe/] KJi€HTOM CBOIO Ha/IMipHY 3alHATICTD,
6e31epepBHO PO3MOBJISAIOUH TI0 TesiehOHy, BUXOAAYM B iHIINI KabiHeTH i
T. iH. JKIO TpU3HAYEHO 3yCTPiv, TO HE MOXKHA Ha Hel 3ari3HIOBATHUCS.
Aximo npuitHsTe siKech pilnenHs, ioro Tpeda AoTpuMyBartucs. Bire-mipe-
saugenT xkommanii “IBM” mo mapxerunry @. Pomkepc numie: “Martn
CIIPaBy 3 KOMIIAHICIO, SKa He 30Pi€HTOBaHa Ha KJ€HTa, — I BTpavyeHi
yac i HepBu. k1o Bu 3atesedonyBasi, i 11e He BCTUTJIN TIPEJCTaBUTH-
csI Ta TIPUBITATUCS, a BaM KaKyTh: “3aueKaiite XBUIMHKY . Y TIpuiiMasbHil
odica Bac J1alOTh 3a Te, M0 BU CBOIM 3aIMMTAHHIM TIEPEPBAJU MPUBATHY
6ecimy, 1 3MYIIYIOTh TIYKATH SIKOTOCH MpaIlliBHUKA HA THITOMY KiHIli KO-
puzopy 4u Ha inmmux nosepxax. IloB3 Bac 1npoiizie AecsAToK 1paliBHUKIB,
aJie JKOJIeH He 3aIIPOIIOHYyE J0IIOMOry. SKINo B He BiJoBigaeTe Ha Te-
JiecbOHHI J3BIiHKM Ta JNCTH, SKIIO B OCTAHHIO XBUJINHY 6€3 TTOBAKHIIX
MPUYKH BiZIMIHIOETE 3yCcTpid ab0 CIi3HIOETECH, TO SIKOi JYMKHU TIPO Bac
6yzne xiient? Bin we 6yze BIEBHEHHUH, IO BW CBOEYACHO BUKOHAETE
fioro samosJsienns” [7, ¢. 93—223].

Bynab-siki 3ycTpiui MaioTh noumHaTHCS BuacHo. Ha Bci tenedonni
N3BIHKU Ta JiucTh Tpeba 000B’SI3KOBO i CBOEYACHO /laBaTH BiJMOBi/b.
[Tpuitaari pimennsa 1MoBUHHI BUKOHYBATHCH Y BCTaHOBJIEHUH CTPOK. KoxkHa
Jlisl, HaBiThb HE3HAUHA, BPENITi-PENIT, MaTUMe Pe3yIbTar. 3BUYAIHO, TaKi
Take cTaBJeHHS Oyne OOGOMiTbHUM, TO I Pe3yJbTaTH Bif CITIIKyBaHHS
O6yIyTh ePeKTUBHUMU JIJIsT KOKHOI 3i CTOPiH.

Heabusike 3HauenHs y Bi/IHOCHHAX 3 KJIEHTAMU Ma€ 30BHIIIHii BUT-
JISIZT TIpattiBHUKa yeranoBu. Ha po6ori Tpe6a 6yTi B [AiJIOBOMY KOCTIOMi
(i wostoBiKaMm, i JKiHKaM) CHOKIHHOro KoJbopy. [apHuil Ta oxaiinuii osr
6yab-SIKOTO TIPAIliBHUKA ITiIKPECJIIOE TTIoBary MipMu 0 THX, 3 KM BOHA
CITIJIKYETBCA. Y I[bOMY TPOSBJISIETHCA TIOBara JIOAWHU 10 iHIINAX i 10
cebe, a Te TAKOK CIIPUSIE BCTAHOBJIEHHIO TOBTOTPUBATINX B3a€EMOBi/HO-
CHUH 3 JIiJIOBUMHU TTapTHEPaMH.

Hasezeni npukIaan cBijuarh, M0 3aCTOCYBaHHSA €THKU Ta €TUKETY
Jla€ IPaKTUYHUH pe3yJibTaT — BCTaHOBJICHHS HaIiHHIX B3a€MOBiJHOCHH
3 KJIieHTaMHu, 301bIIeHHsT 00CSTIB 3aMOBJICHHST, PO3ITUPEHHST [isLIbHOCTI
oprasisarii.
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BHCHOBKH

MopaJsbHa KyJabTypa € BasKINBOIO CKJIQ/IOBOIO 3araJIbHOIOICHKOT
KYJIbTYPH i Bifirpa€ BayK/IUBY POJIb B KUTTEMIANIBHOCTI JIIOWHHA.
MopasbHa KyJIbTypa € 3araJbHOJIO/ICHKOI0 MOPAJIbHOIO IiHHICTIO,
TOMY IO 1 BUMOTH MAlOTh 3arajbHe 1 HeoOXi/iHe /IS JI0/ICTBA
3HAYCHHA.

Etnker — ckJa/ioBa 30BHIIIHBOI KyJIbTYPH OKPEMOi JIIOJUHY i
CYCIIL/IbCTBA, B AKOMY BOHA JKUBE.

3araJbHONPUNHHATI HOPMU MOpaJji € MOpPaJbHOIO OCHOBOIO
CTUKETY.

Cuy>k00BHiT eTHKET — TIe CyKYTHiCTb HAHGiIBIIT JOIITbHUX TIpa-
BUJT TIOBEIIHKY JIIO/IEil Ha BUPOOHUIITBI, Y TPYIOBOMY KOJEKTUBI.
Y Gynb-gaKOMy KOJEKTHBI MOBe/IiHKA HOro KePiBHUKA € B3ipiieM
J114 BCiX IPaIliBHUKIB.

Cayx60Ba eTHKa Ta CTHKET Ha MPAKTHUIl MPOSBJISIOTHCS B
€/JIHOCTI 1 € OCHOBOIO KyJIbTYPU [IOBeAIHKU I CIIIIKyBaHH.

ITUTAHHA AAA OBI'OBOPEHHA

Ax Bu posymiete BucaiB “KyJbTypa — 1ie OJI0HeHHd Jo un’”?
Ax Bu posymiere BUCTIB «IOBEiHKA — I J3ePKajo, B SKOMY
Bi6mBaeThCsa 06paz “A”»?

ki MopaJbli OCHOBU €TUKETY ?

[Ilo Take cary>kGOBUI €TUKET?

Axi mpaBuJa MoBeMiHKY B KOJIeKTUBI Bu BBaskaeTe HalijopeyHi-
TITAMIT?

Yu noTpibHa Ha BUPOGHUIITBI CHIEI[iaabHA TICUXO0JOTiUHA CIyK6a
a6o crieriaaicTu 3 eTHKN?

AKUX TpaBU €TUKETY MAIOTh JOTPUMYBATUCD MPAIiBHUKU OY/Ib-
SIKOTO KOJIEKTUBY, 11100 YCIIIIHO TPAIIOBATU 3 KJIIEHTAMME ?

Axi ernuHi HOpPMU TTOBEIHKM MalOTh OYTH MpUTAMaHHI KepiBHU-
KOBi?

TEMA TIPAKTHYHOIO 3AHATTA

“Erukxer y Bamomy >xurri”
(o6roBopeHHT IPOOAeMH)
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Jexuis

AOBIP CITIOCOBIB
AINOBOI'O CIIIAKYBAHHAA

IMToBipOMAEHHSA AK CHOCIO CIIAKY-
BaHH:A

CnocoOu BIAMBY Ha AIOAEM MiA
4ac CIIAKYBaHHSA
MaHinyAtoBaHHS Ta aKTyaAi3alis
MopaeAi criAKyBaHHSA

CTuai cHiAKyBaHHS

Crpareril Ta TaKTUKYU CIIAKYBaH-
HA

AN N NN

Crioci6 y mmpoKkoMy po3yMiHHi — 1ie

cucreMa Jiiif, siki BAKOPUCTOBYIOTHCS B Iosipomarenns
migabHOCTI 200 B3aeMO/IT I L0CAT- AK CHOCIO CTIAKYBaHHSA
nennst metn. Cepesl criocoGiB CIiJIKY- .

BaHHS MOKHA BHOKPEMUTH Ti, IO CJAYTYIOTh OOMiHY iHdopmariiero, i Ti,
[0 BUKOPUCTOBYIOTHCST 3 METOI0 BILUIUBY OAHOTO cy6’ekta (BiH MOKe
6yTH i rpPynoBMM) Ha iHINOTO.

Crroco60M CIiJIKYBaHHS, IO TTPU3HAYEHWI /IS TlepeaBanHs iHgop-
Maltii, MoskHa BBaskaTu mosigomienna [12, c. 141]. 3 iforo gomomMoroio
[epearoThbCs MEeBHI BiIOMOCTI Bi/l OJHI€T JIOAMHU 10 iHIIO SK 1/ 4ac
GesrocepeHboro crijakyBanis (MoBa, kecTn, MiMiKa), Tak i yepes pisHi
3aco6M MacoBOT KOMYHiKallii.

Opnna i3 QYyHKILNH TIOBIIOMJIEHHS MTOJISITAE B KOOPAWHAIIT il OKpe-
MOro iHAMBiZa ab0 rpynu 3 aisMu iHmmx Jiojgeir. Makt o6miny indop-
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Malli€lo He TapaHTye eeKTUBHOCTI CIiJKYBaHHS JIOAEH, sKi 6epyTh y
HbOMY YyYacTh. 1i MOskHA OCATTH, SIKINO Ti, XTO CILJIKY€ThCA, BiJl3HaYa~
I0TbCS KyJIbTYPOIO Ilepe/laBaHHd 110BitoMmenb. CaMe TOM, XTO BiAnpaBIise
indopmartiito, BUpinye, Ky izieto 4 ki gani 3poOUTH TIpeIMETOM 06-
miny. 1106 11eii mporiec 6B IPOAYKTUBHUM, Ha OGAYMYBAHHS MOTPiOHO
BUTpATUTH TIeBHUH yac. KopucHo mpucayxarucs 0 Takoi 3amosii: “He
[oYnHalTe TOBOPUTH, IIOKHU He 1oyHeTe ayMatu”. o Toro »x 1o1iabHO
OCMUCJIUTH He JIUIIE caMy iiefo, a i Te, aK i1 cipuiiMyTh 0/, SIKi 3 HEI0
03HANOMJIATHCS.

[Tix yac o6miny indopmaiiiero MOXKYTb BUHUKHYTH TIEBHI TPY/IHOIII],
SKIIO HeBAATIO 06paHO KaHasM, 3acobu i cocobn 3B s3Ky. Tak, iHKoJIM
Kpallle CIPUAMAETbCA YCHE TIOBIJJOMJICHHS, & YaCOM — IIMCbMOBE. Y BiJIIIO-
BiZTaJIBHIIX CUTYAITisTX 6askaHO BUKOPHUCTOBYBATH OJJHOYACHO KiTbKa 3ac06iB
3B S3KY.

Toii, XTO IIpuiiMae 1MOBiJOMJICHHS, Mae HOTo JAeKOAyBaTH, IIePEBECTH
indopmaitliio y cBoi fymMKu. AKINO B HBOTO CHCTEMa 3HAYEHD IiJTKOBUTO
36iraeThbes i3 CMCTEMOIO 3HAYEHD TAKUX CAMUX CJIiB TOTO, XTO BiJIIPABUB
TMTOBIIOMJIEHHSI, MOKHA BBAKATH, 10 0OMiH iH(MOpPMaIlieio yepes moBijoM-
JIEHHS BiIOYBCSI.

Jlo coco6iB CHiIKyBaHHS, SIK 3a3Ha-
YaJ0cs, BiJIHOCATH TaKOXK CIIOCOOH
BILJIUBY OJHIi€T JIIOAMHU HA iHILY (a6o
iHINX ), KOJIM MU TIParHeMo “crpo-
BOKyBaTu” ii TIOBE/IiHKY B MOTPIGHOMY HaM HalpsiMi, 3HATH B cUCTEMI
il gisibHOCTI “coabki Micig”, BU3HauuTh GakTopH, M0 KepyloTh HElo, i
HaMaraemocs aMinuT ix [7, ¢. 273]. Orxe, Gy/Ib-SIKHii BIUIMB 3/TIHCHIOETHCS
3 MeTOI0 (DOPMYBAHHSI, 3aKPirJieHHs: 2060 3MiHN YCTAaHOBOK, MOTJISI/IIB, B3ae-
MUH, TTOUYTTiB, Aiit Tommo. [lcnxonorivni MexaHi3Mn pi3HIX 3a MTPUPOIOIO
BU/IiB BIJINBY He O/IHAKOBi. KoskHmit 3 HUX crierudivamii i 3aCTOCOBY€EThCS
32 TICBHUX yMOB.

[lo rpymnu ncuxoJorivHux croco6iB BIIMBY Ha JIIO/Iei HaIeXaTh Ha-
BilOBaHHS, HACJIiIyBaHHd, [ICUXidyHe 3apakeHHd i T. iH. Ile Mexaniamu, fki
JUTOTH HacaMIiepe/T Ha HecBizlome. IcHye T1ie Takuil BaKJMBUIL CTIOCiO BILIHBY,
SK TiepekoHanHs1. Ha BifMiHy Bij1 ornepeiHix HOro BUKOPUCTOBYIOTD TO/,
KOJI XOYYTh BIJIMHYTH HA CBiIOMICTb JIOAUHU. KO /i TPHOX Tep-
IMTIX MEeXaHi3MiB TTOB’sI3aHa MEePEeBAKHO 3 HEKPUTUYHUM CTABJIEHHSIM JTTO-
nieit 1o indopmartii, moBeiHKM, eMOIlill THX, XTO /i€ HA HUX, TO MTEPEKO-
HaHHS Tiepe0adae JorivyHe MUCJIEHHS, KPUTHUHWIA aHaJIi3 X CUTHAJIB.
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IlepexonanHsa — 11e crioci6 BIJIMBY, KOJU JTIOITHA 3BEPTAETHCS 0
CBiJIOMOCTi, TIOUYTTiB i IOCBily iHINOI JIOAUHY 3 TUM, 11100 chopMyBaTn
B Hel HOBi ycTanoBku. Ilepekonannsa BIJIMBa€ He TiJIbKM Ha pO3yM, a i
Ha MOYYTTS, SKIIO 3BePHEHHS /10 HIINX CYIIPOBO/KYETbCS eMoltismu. OTke,
TIePEKOHAHHST — Ile TaKWil BIJIUB O/Hiel JTIOAMHU Ha iHITy ab0 Ha TPYyITy
Jojiel, KU Jlie Ha parlioHaIbHe Ta eMOIliliHe B TXHill €/tHOCTi, hopMye
HOBI [OIVISAM, BIZIHOCUHM, 1110 BiJAIIOBiZalOTh BUMOTraM CYCIIiJIbCTBA.

[Tepekonanus He JAcTb HAJIEKHOTO Pe3yJbTary, SKIIO Horo migMine-
HO MopaJsisdyBaHHgaM. Tomy Kpalle He BXXUBATH CJiB THITy “Mycwuii”,
“3060B’s13anmii”, “sk He copomMuo” ta in. Taka ¢gopma cripuitmMaeTbes sk
dgopmasbHa i 10 HeT CTAaBIATLCS iPOHIYHO, a TO i 3 TPE3NUPCTBOM.

[lepexoHyBaTH CJIOBOM — Iie BEJIHNKE MICTEITBO, STKe TIOTpeOyE 3HAHD
TICUXOJIOTIT JIfo/1el, 3aK0HIB eTuKH it Jorikn. Came Tpo Iie mrcaB Bifj0-
muit Buennii buez [lackamn: “KosxHuil 3Ha€, M0 MOHSATTS MOTPATISIOThH
y AyIIy ABOMA MIJISIXaMU: yepe3 po3yM i Bommo. I1laax posymy Hait6imbi
[IPUPOJHUINA, OCKIJIbKK HE MOKHA ITOTO/PKYBATHCA Hi 3 UMM, OKPIM /10Be-
neHux ictuH. Ilpore HAM6IIbIT 3BUYHNM € TIIAX BoJIi... [le muIsax Husb-
KHil..., yepes 11e Bci nporu uporo” [13, c. 40—42].

MUuCTelTBO TIepeKOHYBATH MOJISATAE K Y TOMY, 11106 OYTH TIPUEMHIIM,
TaK i B TOMY, 1106 JIOTIYHO O6TPYHTOBYBATH CBOTO TTO3UIIIIO i TTEPEBOIN-
TH MUCJEHHS B MoBJeHHs. HaBegeMo npukia/g nepekonans, sKe rpyH-
TYETHCSA Ha 3aKOHAX JIOTiKU i CIIPAMOBaHEe JI0 PO3yMYy JIIOJUHU, SAKY XO-
yyTh nepekonaru. B Epwmitaxi € kapruna PemOpanara “IlokgaoHinHsS
BoJsixBiB”. TpuBasmii uac ii BBaskasm komiero. [lotiM crneriamictn 3mMor-
JIN TOBECTH, 110 II¢ OPUTiHAJ, apryMEeHTYIOUN CBOIO [yMKY TaK: SIKIIO Ha
HIDKHIX ITpoIIapKax KapTUHU € MONIYKN KOMIIO3UILi1, TO Taka KapThuHa,
SK BiJIOMO, € opurinajom; Ha kaptuni Pem6panara B Epmitaxi 3 noro-
MOTOI0 PEHTTe€HiBChKOI YCTAHOBKM 3HAMIILIN TONTYKN KOMITO3UIIi{; 3Bijich
JUATIIIN BUCHOBKY: 11 KapTHa — opurinag [6, c¢. 134]. Taki aprymenTn
BIINBAIOTH HA PO3YM JIIOAUHU i TOMY CTAiOTh €(DEKTHUBHUMI.

[Tpote sxio ToamHa He Xoue, 1100 ii mepeKkoHasn, TyT He J0TIOMO-
SKYTh Hi JIOTiKa, Hi apryMenTaitis. He MoskHa TaKoK JOCATTH GaKaHOTO
pesyJbTaTy, SKIIO TOH, XTO MEPEKOHYE, TTOBOIUTHCS 3BEPXHBO a0 TI0-
6JTAKJIMBO, TIparHe caMOCTBEPAUTHUCS, AiiTH 10 dinany “nepemora —
mopaska”. A ToMy, abu TepeKOHATH iHIIOTO, CIIOYaTKY CJIi/T IOCSATTH TOTO,
06 JII0INHA 3aX0TijIa BUCJAYXATH YBAYKHO | OCMHCJIEHO 3allPOMIOHOBAH]
it qokasmu. s mboro Tpe6a BUOKPEMUTH T€ CITiJIbHE, 110 06’ €IHYE JIIO-
Jlef, 1 BCTAHOBUTH TICUXOJIOTiYHNN KOHTAKT. [loTiM foI1i/ibHO pasoM mpo-
aHaJi3yBaTH BCi apryMeHTH 000X CIiBPO3MOBHUKIB i JIHTH CIiJIHBHOTO
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BUCHOBKY, 3rofu. To/i epekoHyiounii BIVINB Ha JTIOANHY He 6ye HaB’ s-
3aHMM, a BiANOBiJaTUMeE 1i JlyMKaM, IOIVIA1aM, ITOUyTTAM.

HagioBanus — 1ie ncuxosorivHUi BIJINB OJHi€T JIOIMHN HA iHIITY
a6o Ha TPyIy JIo/ell, 1o nepen6ayae HeKPUTHYHE CIIPUITMAHHS BUCJIOB-
JIEHUX JYMOK i BoJii. Y Hamriil KpaiHi 3HaueHHs HaBifOBaHHS TPUBAJIUN
yac me0oMiHioBatoch. Moro Hasuam Gyp:KyasHHM 3aCO60M BILTHBY
Ha mozeit. Hacripaszi >k HaBitoBaHHS TOCifae Jyske BasKJIUBE Micile B
HAIIOMY JKUTTi, BOHO € MeXaHi3MOM, AKUI Jla€ 3MOT'Y BIIMHYTH Ha He-
CBi/lOMe: yCTAHOBKM, €MOIliliHi peakilii, OuikyBaHHS TOIIIO.

ITig yac HaBilOBaHHS He OCATAETLCS 3ro/a, a JHIIe 3a6e3MeTyEThCs
MPUAHATTS iHMOPMATIiT, 1110 MiCTUTH TOTOBII BUCHOBOK. BUKOPUCTOBYTO-
i irdopMariiio JoanHa, Ha Ky BILIUBAIOTh, MA€ cama JiiTH HeoOXiTHO-
TO BHCHOBKY.

BHOKPEMJIIOIOTh TaKi BUAM HABIOBaHHS Ha JIOAWHY: 1) KOJIM BOHA
nepe6yBae B akTMBHOMY CTaHi; 2) miz rimnosom; 3) mix yac cuy. Ilep-
IIMM i OCHOBHHUM €, 3BMYaliHO, HaBilOBaHHA B aKTUBHOMY CTaHi.

HagioBanus Moske Oytn HapmucHuM. lle 1miniecripsimoBanuii i cBizo-
MO OpPraHi30BaHWil TICUXOJOTIYHUN BILINB, Ko cyrectop (To6To Toi,
XTO KOPUCTYETHCS I[M CIIOCOGOM) 3HAE, KOMY i 110 BiH XO4e HaBisSTH
i BiamoBigHO [0 11BOTO OGMpae mpuitoMn BIMBY. Baskano, mo6 cyre-
cTop 6YB JIIOANHOIO aBTOPUTETHOIO, TOMi HOMY JOBipATHMYTh. BrokpeM-
JIIOIOTh TAaKOK HaBilOBaHHA HEHABMUCHE, KOJU CYrecTop He CTaBUTb
nepes co60I0 CreriaJbHoT MeTH, TIPOTe CBOIMU CJIOBAMHU Ta JisSIMU Ha-
Biloe iHIIOMYy came TOIl cTam, KU OGM CHMOHYKaB TOTO /IO BiAIOBi-
HOT Jii.

3a 3MicTOM BIJIUBY Ta KiHIIEBUM pe3yJIbTaTOM HaBilOBaHHS OyBae
MTO3UTUBHUM i HETATHBHWUM, €TUIHUM | HECTUIHUM; 32 3ac06aMU BILJIU-
By — IPSIMUM i HEIIPSIMUM.

[Ipu npsmMoMy HaBilOBaHHI CyrecTOp 3aKJIWKA€E J0 TEBHOI Jii. Bona
HepeaeThes sIK HaKas, BKa3iBKa, PO3NOPAKEHHs i 3a60poHa (HApuK-
ga: “Ycim 6yTr 3aBTpa 0 9 roauni Ha po6oti”, “lleit 610K BKJIOUYATH
He Oyzaemo” Ta iH.). IIpu HenpsIMOMY HaBilOBaHHi CYrecTop He TOBO-
PUTD MPAMO PO CBOIO METY, ITPOTE BUKA3Y€E CBOE CTABJIECHHA JIO IIPeMe-
Ta. Hernpame nasiioBanisa po3paxoBaHe Ha HEKPUTHYHE CIIpUAMaHHs iHdop-
Martii, ase J7is 1[boro BUKOPHUCTOBYIOTHCST He HAaKa30Bi, a OMoBiiHi hopMHu.
Merta focsaraerbes 3a paXyHOK TOTO, 10 BUKJINKAIOTbCS CUJIbHI eMOILiiiHi
peaktii. OcHoBHUME ¢dopMaMH HaBiIOBaHHS € HaTIK, CXBaJeHHS,
sacymkenns (nanpuxian: “Hamni cycign Bxke 3akinunim opanky” a6o
“Y mac MexaHiK HiKOJIM He nepeBipse Bepcratn’” i T. iH.).
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OpnHuM i3 BUiB HaBilOBaHHS € caMoHaBiloBaHus. Ile cBizjome camo-
peryJIIoBaHHS, HABIIOBAHHS caMOMYy cO0i YsIBJICHD, TOUYTTiB, eMOIlii. Y
IIbOMY TIPOIIECi JTIOUHA caMa CTBOPIOE MOJENb CTaHy abo il i BBOIUTD
ii y cBolo ncuxiky. Mojesi caMoHaBitoBaHHS, Ha JIyMKY BiJIOMOTO IICHXi-
arpa B. Jlesi, “yBoadrbcss B mam’gTb, MEPEXOSATh 3 KOPOTKOYACHOT
mam’sITi B IOBTOTPUBAJTY, i3 CBiJIOMOCTI B Ii/ICBi/IOMICTb i, BpeITi-pernT,
ABTOMATUYHO, MUMOBOJII IIOYMHAIOTH BIJIMBATH HAa CAMOBIIUYYTTS I MOBe-
nminky” [5, ¢. 296].

3riIHO 3 METOJVKOIO CAMOHABIIOBAHHS, TIO-TIepIte, Tpeba BUSBUTH He-
JIOJIK, SKOTO JIOANHA X04e M036aBUTHCH, a TIo-Apyre — po3pobutn dop-
MyJTy camMoHaBifoBaHHs. DopMyJi MaloTh 6yTH cripsMoBaHi Ha cebe. CTBo-
pioBaTH X cJij BiJi iMeni mepinoi oco6u. Bonn nosunni 6yt He AyKe
PO3TOPHYTHMU, CTBEP/IKYIOUNMH i CKJIAIATUCD i3 /II€CiB, 10 MAIOTh Haii-
BrBoBiy cuiy (Hanpukiaan: “S Gymy 10TpUMYBATHCH 1[HOTO TIaHy”,
“S1 mpokumych 0 7 roguui”, “4 sakindy posmodary po6oTy chorogmi”).

Ilcuxiyne 3apaskeHHsI — CITIOCIO TICHUXOJOTIUYHOTO BILIMBY, IO BiJlO-
Muii i3 cuBoi naHuaW. Ha BigMiny Bij HaBitoBaHHS Ta MepeKOHAHHS,
SIKi YacTO 3aCTOCOBYIOTHCS B Mi’KOCOOGUCTICHUX B3a€MIHAX, V pasi B3ae-
MOZil 3 OpranizoBaHOIO IPYIOIO IICUXIUHE 3aPaKeHHs ACKPaBO IIPOAB-
JISIETHCS SIK 3aci6 BIIMBY B rpylax MaJosHaiiomux Jojeii (1e crocre-
piraeTbes mij yac pedqiriiinoro excrasy, manikm i T. in.). Cigomi xa-
PAKTEPUCTUKHU, IO iCHYIOTH MaiiKe B OJHAKOBill Mipi y O6igbInocTi
iHUBI/ZIIB, 3HUKAIOTD Y TAKMX YMOBAaX i 3aMiHIOIOTbcA HecBiomMumu. [lyuM,
MaOyTh, MOSICHIOETHCS, YOMY B HATOBIT HE CIIOCTEPIratoThest Mil, SKi mo-
Tpe6yIoTh IiJeCTIPSIMOBAHOTO JOTiYHOTO MUCJEHHS, i YOMY TYT JIIOIH
CIIJIKYIOTbCS Ha HU3bKOMY PiBHI.

[Tpu ncuxivnomy 3apaskenti mporiec rnepeaBaiis eMOifHOro cTany
BifI0OYBaETHCS BijJl OJHOTO iHAWBI/A /IO IHIIOrO HA HECBiOMOMY PiBHi.
YHacHiok Takoro BIUIWBY iHAWBI/L TMBUAKO TEPEHMAETLCS TICUXITHUM
cTaHoM iHmmX mozei. [Ipu oMy 6araTopasoBo Ii/ICHITIOETBCS eMOTTiii-
HUIl BIUTMB 32 paxyHOK #oro “Big6utTs” Bij Garatbox Jomeit [12, c. 10].
¥ takux cutyarigx iHAuBin HECBiZOMO HMIyTh 3a iHITUMU, HACITIAYIOUN
IXHIO IIOBEIIHKY.

Haii6ipmomMy necuxivHoMy 3apaskeHHIO TT/IIAI0ThCS JIIOJAU B HATOBII.
Ile Moxxe GyTn CyKyIHICTD iHAMBI/IIB, SIKi YTBOPIOIOTH YUCJIEHHY aMOpd-
HY TPyIy, YJIeHHW JKOi BOJHOUYAC B3AEMOTIOB d3aHi SIKUMOCH CITIJIbHUM i
Ha [eBHUI Yac NOCTiltHuM inTepecoM. BoHM cTaioTh HEKPUTHUYHUMM, iMITYJIb-
cuBHUMU. IlovyTTs BiANOBiQIBHOCTI, SKe, 3BUYANHO, CTPUMY€E OKPEMUX
inauBiAiB, y HaToBMIi 3HWKae. JIIOAM MOYNHAIOTH MUCJUTH oOpasaMu it
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TOTOBI JiATH i/l BIIMBOM raceJs, 3aKJ/JAUKIB BU3HAHUX HUMU JIiJIEPiB.
Ougnexcangp Menb nucas: “Maca — HexkputnuyHa. Bona mijiBiasina eMo-
wistm. Ti J1erko MosKkHa MOBEPHYTH B TOTPiOHMIA GiK, MaHiIyTIOBaTH y
BurigHOMY HampsMi. Oapasy mepe HaMH TTOCTAE €BAHTEIbCHKII 06pa3
HATOBITY, SKUH crovyaTky Ha uyecTb Icyca Xpucra kpuuaB “Ocannal”,
a vepes Kimbka AHiB — “Posimuu iforo!” [19].

3a3HaueHi 0cO6JIMBOCTI BKJIIOYAIOTh MEXaHi3MHU TICHX{YHOTO 3apaykKeHHST
Ta HaBiloBaHHA. HaToBM Tpe6a cTpUMyBaTH BiJl HETATUBHUX Jiii, BUKOPHU-
cToByIouH 11i cami Mexanizmu. OCKiJIbKM B HATOBITI HAPOJKYIOTHCST Gyp-
XJIMBi €MOIIii, BIVIMHYTH HA HUX MOKHA CUJIBHUMU 3aCO6aMU: TIepeOiIbIITy-
BaTHU, CTBEP/KYBATH, HaBiloBaTH, 3apaskati, rnmosropioBaru. Jlioan B Ha-
TOBIIi HE YYIOTb apryMeHTiB, He 3HOCATb 3allUTaHb, 3anepededb. SKIIo
SKUIICh OpaTop He TMOIJIge IYMKY, 10 3aXOIHIa GiJIbIIiCTD JIo/el, Horo
BUCTYII BUKJIMKAE Y HUX THiB 1 IIPOSIB BOPOXKOCTI.

Axmo moan 3i6pasnncss pasoM, BOHUM {HCTUHKTHBHO ITYKAafOTb cOO6i
Jifepa, BoXKaka i miikopsaioTbed omy. [Iporte HepigKko BoskakaMu cra-
I0Th HEPBOBO 30Y/KEHi JIIOAU, sIKi TIUO0KO BipsATh Y Te, MPO 10 TOBO-
PATb, JI0 YOT0 3aKJNKAIOTh. Yepes 110 Bipy BOHU BILJIMBAIOTH Ha JIOJEH.
UwuM xopoTiri pasu-cTBEpKEHHS, KHHYTi HUIMW B HATOBIT, THM GiJIbITHI
BIIUB BOHM MafoTh. Uepe3 6araTtopas3oBi MOBTOPEHHS OCHOBHA TyMKa-
izest 3aKpiTUIIOETBCS B TIIMOMHAX HecBioMoro. 11oTiM BoHA MepeTBOPIOETHCS
Ha YCTAHOBKY $SIK TOTOBHICTB /10 ii. [{io ycTanoBKYy B)ke Heserko 3MiHM-
. UM npuBabauBimmii jijiep, YuM GiJbITy CUJy BOJI BiH Mae, THUM
CIJIBHIIIE BiH MO’Ke BIINBATU HA HATOBIL.

[Tcuxiune 3apaskeHHs Mozke BiJlirpaBaTu He JIMINE JeCTPYKTUBHY, a i
o3uTUBHY poJib. Haiiuacrine KOHCTPYKTHUBHA [1id 3apaskeHHs eHTy3ia3-
MOM CIIOCTEPITAEThCS y TTpodeciitiiil AisabHocTi. AKIIO oA JI00aATh
CBOE [IiJIO, TO YCIiXMW OJHOTO 3apa’kaloTb iHIINX, BUKJIUKAIOYN B HUX
inTepec, 3aXOIJIEHHsI, a He 3a3/IPIiCTh i Moranmii HacTpiit. 3Ai6HI J0a1
CBOIMHU CJIOBaMHM, [isIMU MOKYTb TaK BIJIMBATH Ha JIOJEH, 110 Ti I1e-
peiMaIOTbCA UYsKUMU IEePEKUBAHHAMN SIK CBOIMU BJIACHUMU, ITOYNHA-
I0TD TJIAKATH i CMISITUCS, CYMyBaTH i pajiT, 00ypIoBaTHC i CIiBUyBa-
ti. Hanmpukiaz, i yac megarorivyHoro CHiIKyBaHHS BiZIGYBAEeThCS B3aE-
MoO3apa’keHHd ITeJlarora i CTy/IeHTiB, a Iie CTUMYJIIOE IXHE TBOpYE caMo-
mouyTTss. BOHO BUHUKA€E HA OCHOBi CHiBYYTTS, CHiBIEPEKMBAHHS, iHillia-
TOPOM fKOro BucTymae rnegaror. CBoiMu eMolisiMU, iHTepecoM 10
mpo6JieMy BiH 3apaskae TUX, KOTO XOue MOBeCTH 3a cob6oio. Bowu, iforo
BUXOBaHIIi, y CBOIO Yepry, CTUMYJIOIOTb JYMKY IeJarora, epeaaioTb Homy
CBOIO EMOIIiHY 3aXOTJIEHICTb.

88



HacuaigyBannst — oco6smBa (popMa TIOBEiHKY JIOANHI, IO MOJISTAE
y BiITBOpeHHi Helo il iHmmx oci6. [IpuuoMy BaKIMBO HATOJIOCHUTH, 1ITO
HacJiyBanHs MOKe GyTH BUSIBOM aKTUBHOCTI iHAMBIA, sTKa MOKe OyTH
HACJIiIKOM BJIACHOT iHiIiaTuBM a60 Pe3yIbTaTOM BILIUBY iHIIMX JIOJIEH,
SIKi pO3paxoByIOTb Ha Iie f CTUMYJIIOIOTb IIEeBHY IOBEAIiHKY Pi3HUMHU
3acobamu. OTiKe, HACiyBaHHS MOKe GYTH SIK HECBIJIOMUM, TaK i CBi/lO-
MUM, I[iJTeCITPSIMOBAHNM.

Y mopocaux MexXaHi3Mu HacJiyBaHHs Habarato CKJIQIHIIN, aHix y
niteit. Jlopocsti GiJIbIIT KPUTUYHO CIIPUAMATOTH 3Pa3KH, 3alIPOTIOHOBAHI M
Juist HacaiyBanusa. OcTanie B 1IbOMY pasi GiJIbIIOI0 MipOIO € eJleMEHTOM
naByanns. Ile crocyerbest npodeciitnol [isiIbHOCTI, CIIOPTY, MUCTEITBA i
T. in. Hampuksaza, Mosoamii crieriaticT BYNTHCS Y JIOCBITYEHOTO, HACJTTY-
oYM 3pa3ku Horo fiif, cTpaTerii Ta TaKTWKM BUpilieHHS TpodeciitHux
3aBanb. Taxe ABHUIIE € O3UTHBHUM.

Ha npakruili HaBiloBaHHS, EPEKOHAHHS, TICUXiIYHE 3apayKeHHS, HACJIi/Ty-
BaHHS Pi/IKO BXKUBAIOTbCA B 4McTOMY BuTrJsi. Haiiuacrine BoHu [10-
MTOBHIOIOTDH OJIHE OJTHOTO, (PYHKINOHYIOTH y cucteMi. Hampukiaz, nepex
onHiero 3 (hipM, 110 TIpaAITioBasIa B YMOBaX JKOPCTKOT KOHKYPEHIIii, TTocTasia
morpe6a PEKOHCTPYIOBATH BUPOOHUIITBO i 3aTTPOBAJANUTH HOBY TEXHOJIO-
rito. Kepiuuk dipmu (ocBiguennii Merepkep), saaydaiodn 10 po6oTi
Kpalux CIeriagicTiB, BAKOPUCTOBYBAB Pi3Hi MPUHOMU CITIIKYBaHHS i 1TO-
CTaHOBKM Tiepe/i HuMu 3aBaanis. OHOMY i3 crieriaicTiB KepiBHUK HaBiB
SK IMPUKJAJ /171 HacJaiyBaHHS (DaKTh IIPO CTaBJeHHS /10 IHHOBAIill Ta
JUSIIBHICTD crierianicTiB y KoHKypylounx (ipmax. [Himomy ckasas, 1110
Jopydae came oMy ITio cripaBy, 60 3Hae, 10 BiH MMPAIioe CaMOBiIIAHO i
Mae 1ikaBi mponoautlii. TpeTboMy 1oKasas, Sk TLTiTHO TPAIOOTD iHI i
o B3Ke 3po6Jieno B 1boMy Harnpsimi. [ToTiM KepiBHUK 3i6paB ycix pa-
30M i CKa3aB, 1[0 32 YMOBHU OIEPATUBHOIO i AKiCHOIO BUKOHAHHSI HUMU
3aBiatHs (KOKHUM CBOei yacTuHm) dipMa 3MOKe CBOEYACHO BUKOHATH
PEKOHCTPYKILiIO, 3alIPOBAJINTH HOBY TEXHOJOTIIO i cTaHe KOHKYPEHTO-
CcIpoMoskHOI0. IIpainiBHUKHY K BiJ| IIbOrO MaTUMYTb MOpaJibHe i MaTepi-
aJIbHe 33/I0BOJIEHHS. Y ci BUKOPUCTaHI MTPU 1IbOMY MCUXOJIOTiuHI TTPHifo-
MU — HaBilOBaHHs, HAC/IiTyBaHHs, IICUXiYHE 3aPasKeHHs — JIOMOMOIJIN Me-
HEJ/PKEPOBI CIPAMYyBaTU TBOPUYY €HEpPrilo CIIEIialicTiB B iHTepecax clipa-
BU i JOCATTH CBOEI METH.

Ormucani crroco6u BIJIMBY HA JIOJE JesKi aBTOPU HA3MBAIOTh MeXa-
HizmMamu. Jlo TakmxX MexaHi3MiB HaJeXWUTb i BifloMe MaHillyJIOBaHHS
JIOJIbMY Ta aKTyaJsisaiis, siky oMy mporucrabisiors [19, c. 11, 12,
30, 31].
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MaHimyAroBaHHS Maninyagarop — 1ie YacTUHa Hamoi ocobuc-
Ta aKryaaizamis TocTi, sika cBizomo (Toxi e mMHIZM) a6o He-
CBiZIOMO BJIA€THCS 10 BCIISIKUX XUTPOIIIB, 11100

KOHTPOJIIOBATU CUTYAIiIO Ta JOCATTU CBOEI METH.

Haityacrinie BMiHHS MaHimyJioBaTH iHIMTUMU BUKOPUCTOBYETHCS B
KOPHUCIMBUX IiTaX. BaratboM qo6pe Bifjoma Taka cuTyarist: CTy/IeHT MHij
yac iCIUTy panToM, HeHade 3aXOINMBIINCH, 3BEPTAETHCA /10 BUKJIajlada:
“Ilerpe BacuiaboBuuy, 1ie TUTaHHA 3aBX/Au OYJIO JIJIs MEHE 3aTa/IKOIO.
Buxonuth, 1110...”, TOOTO CTaBUTD Iepel BUKJIAIa4eM 3alluTaHHsI, Ha SKe
MYCHUTD BiJinoBicTu cam. Bukiasad moOuTh CBill IpeMerT i 1iHye BUsIB
3aXOIJIEHHS HUM 3 GOKY CTY/IEHTa, TOMY ITOYMHAE TPYHTOBHO aHAJIi3yBa-
T Ipo6sieMy. CTYJEHT JOCAT CBO€i METU: BUKOPUCTABIIN MEXaHi3M Ma-
HiITyTIOBaHHS, 3MyCHUB 3aMicTb ceGe BiJIIOBiIaTh BUKJIAa4a.

Uacom 6e3 mMaHinyJrioBanHs He ob6iiities. HepiZko 10 HbOTO BAAIOTH-
¢4 JIOJ, He3a/I0BOJICH] XKUTTSM, a TO i [IPOCTO HelllacauBi. MauiryJio-
BaHHS 1M MOTPiOHO, MO0 SKOCH BYXKUTH, THAHATH CaMOOIHKY. [HKOIN
JIO/IMHA MaHiILy o€, JiyMAOYK 11PO HIIOTr0, MiATPUMYIoUH foro (Harpuk-
JIaJ1, KoM GJM3bKa JTIOMHA TAKKO XBOPA).

Binomuii Buenunii E. [IloctpoM po3pisnse 4oTupu TUIIM MaHiILyJis-
topiB [18, c. 11-12, 30-31]. Ilepmmii T — aKTUBHUII — TIpParHe BILIU-
BaTU Ha iHININX, BUKOPHUCTOBYIOUM aKTWBHI MeToju. Bin Haityacrimie
B/IAETHCS JI0 TEXHiKN “060B’SI3KiB 1 OUiKyBaHb”, a TaKOXX BUKOPUCTO-
BYE CBill comiasibHuii cTatyc — KepiBHUKA, 6aTbKa, BUKJaga4a. pyruit
TUI — TAcWBHUII MaHinysagaTop. BiH neMoHcTpye posb 6e3mopaHoro,
TAKOro, 10 MaJo B 4oMy posyMierbcd. Ilum Bin nigmrosxye inmoro
BHKOHATH POGOTY 3a HBHOTO. Tperiil TUII CTaBUTbCS [0 JIOAEH SIK 10
CYNEPHUKIB, a TO i1 BOpOriB, 3 AKUMHU BiH Beje nocriiiny 60porbly.
UYerseptuil Tnn — Oaiigyxuil MaHimyaarop. Binm mamaraeTbes Hi6H
VHUKHYTH KOHTaKTiB, eMoHcTpye inaudepentricts. Hacripasai Bee, 110
BinOyBaeTbcs, oMy He 30BciM Gaiigyske, iHaKIIe BiH Tak JAeMOHCTpa-
TUBHO HE MOBOAMBCS 6.

MamninyJioBaHHS HACIPAB/Ii 3afiMae B )KUTTi KOXKHOI JIOJMHU OisbIiie
MicIi, aHixx Mu ysBiisieMo. KoskHa JmozimHa Maiike moiHs 6yBae MaHiIy-
JIATOPOM ab0 THM, Ha KOTO BIIMBaioTh. Hampukian, npogasers MaHiry-
JIIOE TIOKYyMIeM, 06 BUTiIHO TIPoJaTH CBill ToBap. BaTbko AiTAM Jae
BUHAropoay 3a no6pi ominku. [emyrar obilste BUOGOPISAM PO3B’I3aTH
Bci ixui npo6semu, a micyst 0OpaHHs mpo 1e 3a0yBae. 3arajioM MaHiiry-
JIAIIT HEraTHBHO MO3HAYAIOTHCS HA PO3BUTKY OCOOMCTOCTi, HABITh HA 3710-
POB’{ /MOANHA, 3HIDKYIOTh PiBEHb MOPAJbHOI i IICUXOJIOTIYHOI KyJIbTYpPH
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if crmisikyBaHHs 3 iHnmmMu. ManimyJastopaM MoKHa i Tpeba MPOTUCTABH-
T! iHIi Aii, HAIpUKJIAJ MEXaHi3M aKkTyaJsisaltii.

AxryasizaTop — Iie JIIOJMHA, KA IPUCTYXOBYETBCS 10 iHIINX i Bpa-
XOBYe€ iXHi iHTepecH, Tiparte /10 caMopeasisaliii cBoei caMOOyTHOCTI Ta
yHiKasbHOCTI. BiH YecHMiT y cBOTX AyMKax i [isX.

Hepiako criocrepiraerbest Taka curyartisi. Mosoauit crieriaJgict, 1o
NPUIIIOB Ha TIMPUEMCTBO, TIOBOAMThCSA fAK Gyntap. Momy smaerbes,
IO TYT yce Bi6yBaeThcs Tak, sK i 6arato pokiB Tomy. lle Bukimkae B
HDBOTO HETMIOPO3yMiHHS, PO3/paTyBaHHs, capKasM. A Iie MOKe ITPU3BECTH
no xoHdrikty. [IpmunHa floro moBefiHKN TOJIATaE B TOMY, 110 B iHCTH-
TYTi BiH BUBYAB HOBI TEXHOJIOTii, METON POOOTH Il XOUe 3alPOBAJUTH
ix. Bin 6operbcst 3a cBiil comiagbHMil cTaTyC, Bi/ICTOIOE CBOIO Ti/HICTD.
Posymunii kepiBHUK, 3’SCyBaBIIN IPUYNHY HEIIOPO3YMiHHS, 3MOKe CIIPS-
MyBaTH €Heprilo MOJIOIOTO MPalliBHUKA Y TBOPUOMY, KOHCTPYKTHBHOMY
HanpsaMKy. Bin 3po3yMie, 1110 MoJIoa JIIONHA X0Ue JiCTaTH PaJicTb BiJl
TOTO, 10 POOGUTH, TIPArHE 0 HATTOBHEHOTO JKUTTS, X0U€e Bi[IyTH HACOJIO-
JIy Bijl TOOJIaHHS TPYAHOIIB. KO KePiBHUK TiATPIMAE MOJIOJIOTO CIie-
niasicTa, Toi i B MailOyTHHOMY Oy/Ie 3 TAKMM CAMHUM iHTEPECOM i 3aB3SIT-
TAM BUKOHYBATU JIOpYUYEHY HOMY CIIpaBy.

AxTyasizaTop — Iie JIIOJINHA, gKa MOBaXKa€ Ti/IHICTh 1HIINX, EPEKOH-
JIUBO TIepeflae CcBOi AyMKHM i GaskaHHs, A06pe CTAaBUTHCS 10 JOAen i
JloroMarae iM 3HaiiTi cBiil BaacHui NIIAX /10 po3BUTKy. Ha skanb, akry-
aJ1i3aTOpU HABITH Cepe/l KePiBHUKIB TPAIJIAIOTHCA HE 1yKe 4acTo.

[l XapakTepucTuKu CUCTeMU i, 1o iX
BUKOHYIOTH Cy0’ €KTH CITIJIKYBAHHS, BUKOPH-
CTOBYIOTH i Take TOHATTS, SIK “MOjeJb” .
[TporpecuBnmit aMepUKaHCHKUI TICXOJIOT, (DYH/IATOP CIMEITHOTO KOHCYJIb-
tyBauHsa B. Catup BUOKPEMJTIOE 11’ ATh Mojieell (TUTTB) CiIKyBaHH:
3aro6iTIMBUl, 3BUHYBAYYBATBHUI, PO3BAKIUBUN, Bi//IaeHIi i BPiBHO-
Bakenuii [17, c. 6, 43].

3anoGirueuii Tun. Taka JrOJAMHA B PO3MOBI IIParHe JOTOAUTH iHIITHM,
yacTo BUOAYAETHCS, HE BCTYIAE B Cynepeuku. Bona roBoputh Tak, Hi6H
HIYOTO He MOKe 3pOOUTH caMa, He JIiCTABIIM CXBAJEHHS iHIIUX, MOTO-
JUKYETBCS 3 OY/Ib-SIKOI0 KPUTHKOIO HA CBOIO a/Ipecy, BASYHA BKe 32 Te, 110
3 HEI0 PO3MOBJISAIOTD. Lleii TnI Mae 111e Ha3By MUPOJIOOTIS.

3BuHyBauyBaJbHMIl THII. Taka JI0/IMHA TIOCTIHO NIYKA€e i 3HAXOIUTD
TUX, XTO BUHeH. BiH — AuKTaTop, rocrnojap cutyaiii, Hepi/lko TTOBO/IUTh-
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csI 3yXBaJio, TOBOPUTH Pi3KO i JKOPCTKO, TiepeOUBaE iHININUX, HE AAI0Un
JIOJISIM JIOTOBOPHTH 10 KiHIls. JIIoMHa 1IbOro TUITY TIparie B Takuil croci6
3aBOIOBATH ABTOPUTET, BJAJLy Ha iHIIUMHU. Y TaAMOWHI CBiJOMOCTi BOHA
3Hae, 1o 6e3 IHIIMX HiYoro He BapTa, i TOMY pajiie, SKIIO JIIOH Til ITi/IKO-
psiioThes, BiguyBaioun cebe BunnuMu. CaMm ke 3BUHYBauyBaJIbHUI 11PU
1IbOMY JIiCTa€ 3a/I0BOJICHHA.

Possaxmsuii Tun (aGo “xkomi’iorep”, sk Hasusae ioro me B. Ca-
THP) — Iie Jy’Ke KOPEKTHA, HAa/TO CIIOKiliHa JIOMHA, SIKa BCE PO3PaXo-
BY€E Hallepej, Ma€ MOHOTOHHUI TOJIOC, BUOYIOBYE JIOBTi (hpasu.

Bigpanennii Tum He pearye Ha JKO/IHI 3alMTAaHHS, YaCTO TOBOPUTH
HEJIOPEYHO, HeBUACHO i HEBJIYUYHO.

KpiMm mux 4oTupbox Mojiesiell CIiJIKyBaHHS, SIKi CBifiuaTh PO 3aHU-
JKEHY CaMOOUIHKY, Bi/UyTTS BJIACHOI HEIIOBHOIIHHOCTI, € 1€ OJWH THII,
SKUN Mae Ha3By BPiBHOBaskeHoro. [loBeiinka Takoi JTronHA TIOCJIi/IOB-
Ha, rapMoHiiiHa. /[0 iHIMX BOHA CTaBUTHCS BiJIKPUTO, YECHO, HIKOJU He
NIPUHMKYE JIIO/ICHKY Ti/IHiCTh. JII0AM TaKOro TUITY CIJIKYBAHHS, SIK Ipa-
BUJIO, 3HAXO/ATh BUXiJ/l 13 CKJAJHOTO CTAHOBHUINA i MOXKYTb 06’€JHATH
IHIMUX Jofeil Auid criibHol gigabHocri. 1le — 1igicui ocob6ucrocti. Bonn
MPAMO TIepe/laloTh CBOT AYMKH, Bi/IKPUTO BUPAXKAIOTh MIOYYTTH, 3/1aTHI /10
0COGUCTICHOTO 3POCTAaHHs, BUKJIUKAIOTH MOBAry it JoBipy /10 cebe. THii
B IXHBOMY TOBapHCTBI 1I0UyBAIOTLCS A06Pe i BisibHO. BpiBHOBaXKEH] Jiioin
MaloTh BUCOKUI PiBEHb MOPAJIbHOI Ta TICUXOJIOTIYHOT KYJIbTYPH CITJIKY-
BaHHA 1 MOTEHIIHI MOKINBOCTI A4 i1 migsumenna [17, c. 6, 43].

Axio nopiBHATH crioco6U BILIMBY MaHIiIMyJisitopa i akryasizaropa i3
3a3HAYEHUMU MOJIEJISIMU, MOKHA TTOOQUUTH, 1110 TIPEJCTABHUKK TIEPIINX YOTH-
PPOX THIIB € MAHIyJIATOPAMH, & BPIBHOBAYKEHUH TUIT — aKTyasTi3aTOPOM.

Konmermii BrmiBy, pospo6seni E. ITloctpomom ta B. Carup, 3a cripsi-
MOBaHiCTIO HAG/IKAIOTBCS 10 opurinanbHoro migxoay E. Bepna (rpancax-
uifinmit ananis) [1]. Bin 3asnauae, mo Jogn y cBOill MOBEiHIN peaisy-
1oTb Tpu no3utii: [lopocaoro, Barbka ta Jutunu. Ili Tpu ckianosi € B
KOJKHOI JIIOJIMHM, aJie BCi M0-Pi3HOMY HUMU KOPUCTYIOThCA. opocauil
cripuiiMae CBIiT TakuM, sIKMii BiH €, PO3yMi€ iHTepecHu iHIIMX, BMi€ PO3IIO-
JUJATH BIANOBiAAIbHICTD MiXK c0o60I0 Ta iHINMUM. [umuna — 1ie Hala
eMOIIHICTD, HEPIJIKO Ge3rocepeiHicTb i Ge3BiANOBiIAMbHICTD, 3aJE3KHICTD
Bijl iHmmx. bamvko — 1ie TOW, XTO MMOTaHO PO3yMi€, SIKUH ke CBIiT Ha-
CHpaB/li, TIPOTe 3HAE, SIKMM BiH Mae OyTu. Bin BUXOBYye, HacTaBJIsIE, Kapae,
ajie MOKe TIPH IIbOMY B3SITH Bi/IIIOBiflaibHIiCTh Ha cebe.

Ha meBHomy erari Ta B mneBHill cuTyarii KOoXHa 3 TPbOX TO3UILi
OyBae JI011i1bHOI0, TIoTpi6Ho0. OnHak HepijaKo no3uiis barbka un /Iu-
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TUHU MOKe OYTH HEJOPEYHOTO0 YN HaBiTh KOMIYHOIO, SIKIIO 1€ He BiJlIO-
Bijiae curyarlii, BIKOBUM Ta iHAUBIIya bHIM OCOOJTMBOCTSIM JIIOJEH, 110
CHIJIKYIOTBCSI. 3a3Buyaii GibIIicTh JIO/EN, 30KpeMa MOJIO/Ib, Bi/1al0Th
repeBary crijikyBanHio 3 nosuttii “/lopocsuii — lopocamit”. [lyskxe Bax-
JINBO TIPABUJIBHO BU3HAUNTH MO3UIIITO CIiBPO3ZMOBHUKA Ta BJACHY, abu
JIOCSITTH METH Ta PeasiyBaTH I'yMaHiCTUYHI YCTAHOBKH OCOOUCTOCTI.

Hasezneni crioco6u (Mozeni) cliIKyBaHHs 3aCTOCOBYIOTBCS B Pi3HUX
CUTyallisiX JIJ0BOTO CIiJKyBaHHsa. Bubip BiAmOBiIHUX 10 cuTyarltii cro-
cO06iB CBITYUTDH NMPO BUCOKUIA PiBEHb MOPAJBHOT Ta TICUXOJOTIYHOT KYJTb-
TypHU CHiJIKyBaHHA.

Cepen ocob6MBOCTEH CITIIKYBAHHS TPaIn-
1iHO BHOKPEMJIIOIOTD He JIMIIe IeBHi CI10-
co6u BILIMBY Ha JIFOJEH, a I CTUJIi SIK iHTer-
poBani xapaxtepuctuku. iz cTHaeM posymiloTh, 3BUYAlHO, cHCTEMY
MPUHOMIB JisSITbHOCTI, TTOBeAIHKY Jro/iel. HaiixapakTepHirre cTHIb TTpo-
SIBJISIETBCS B /1iJIOBOMY Ta podeciiiHOMY CITiIKyBaHHi, Y B3a€MOBiTHO-
CHHAX Mi’K KePiBHUKOM 1 MiJJIETJIMMU, Y TaK 3BAaHOMY JIiICPCTBi.

Po3pisuaiors Tpu cTHII JIiJIepcTBa — aBTOPUTAPHUN, IeMOKPATUYHUI
Ta JTi6epaJybHUIl, SKi XapakTepuayioTh He JINIIe CIIJIKYBaHHS, a if MaHepy
MOBEIHKY JIifiepa MOo/I0 iHINX, THH HOTo BJIAaIN, CTABJIEHHS 10 POOOTH
Ta iammx. BignmoBigHo /10 3a3HaYeHNX CTUJIIB JIiIepCTBAa MOXKHA OTMCATH
W CTHJI CITIJIKYBaHHS.

Tak, Ipu agmopumapnomy cmuai Jijep Bi/la€ HaKasw, Ja€ BKa-
3iBKHM, iHCTPYKINT. Bin He mo6uTh, KON iHIN TPOSIBISIOTD iHIIaTHBY, He
Xo4e, mo6 3 HUM JAUCKYTYBAJIN, 0GTOBOPIOBAJII MPUITHATI HIM PillleHHS.

Aemoxpamuunuii cmuab, HaBIaxy, iepeadavac, Mo aKTUBHICTD yyac-
HUKIB CIIJIKYBaHHA Ta IXHA iHiliaThBa IATPUMYIOThCS, 3aB/JIaHHA Ta CIIO-
co6u X BUKOHAHHS 0OGTOBOPIOIOTHCS. SIKIIO JJIsT IEPITOTO CTUJTIO CITiJIKY-
BaHHST XapaKTePHUM € BUOKPEMJEHHS cBOTO “S”, TO /s Apyroro Tumo-
BUM 3aiiMeHHUKOM € “Mu”.

[Tpu ai6eparvnomy cmuai crijkyBanis Ipo6aeMu 0GroBoOPIOIOTD-
cs1 (hopMasibHO, KepiBHUK MOKe it He OyTu JiijiepoM. Bin miyiaetbest pisHum
BILJTMBAM, He BUSBJISE iHIIATUBU Y CITIJIbHIN [iITbHOCTI.

CrpsiIMOBaHiCTh Y CTHJII JIIJIOBOTO CIIJIKYBaHHS MOKe OyTH Pi3HOI0 —
Ha inmoro abo Ha cebe [14]. Aximo moauna morpebye iHImoro, 60 3aKI0-
rotana co60I0, TO KaXKyTh, 10 B Hel niddamausuti cmuiv. SIKIO criBpos-
MOBHHUK IIparte JOCATTH YCIIXY y CHIJKYBaHHI Ta AilJIbHOCTI, KOHTPO-
JIIOTOYH iHIMUX, HOTO ¢Muib HA3UBAIOTh dzpecuéHuM. SIKIo moanHa 36e-
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pirae eMorliitHy AUCTAHIIIO, HE3aJIeKHICTD y CIiJKyBaHHi, {1 CTHJIb BBa-
JKAIOTh 610Uy Kenum. KpiM TOro, po3pisHsioTh Taki CTUIL: aivmpyicmuy-
nual (omomora iHIMM), Maninyaismuenutl (OCSITHEHHST BJaCHOT MeTH )
Ta micionepcvkuil (06epeskHUiT BILINB).

Oco6amBOCTI B3a€MUH 1 XapakTep B3aeMOJii y Tpolieci HaBYaHHS
Ta BUXOBAHHS MEBHOIO MipOI0 BUSHAUNJINA CTHUJIi I€1aroTivHoOTO CITiJIKY-
Banus [11, c. 97-100]: crminbHOT TBOPYOT AisIIBHOCTI; APYSKHBOT MpH-
XWUJABHOCTI; CIIJIKYyBaHHA — JAUCTAHIliA; CIIJIKYBaHHA — 3a/IAKYyBaHHI,
CITIJIKYBaHHS — 3arpaBaHHs.

BuBueHHS cTUITIB CITIJTKYBaHHS, SIK i CTUJIIB JiIIbHOCTI 3arajioM, 3a
ocranHi 11-15 POKiB cTas0 BAKJIMBUM HAMPSIMKOM IONIYKY IILISAXiB
onruMisarii gigabHocTi Jiojeil Ta IxXHix B3aemun. OJUH 13 TaKUX
IIJIAXIB — LiJiCHEe BUBYEHHS IPOIECYyaJbHUX XapPaKTEePUCTUK CILJIKY-
BaHH$, HOTO KyJIbTYPH.

Crparerii Ta TakTHKH Icnyrorb pi3Hi KoOHIlENIii, 1[0 ONMUCYIOTH
CIIAKYBaHHS croco6u, MOJENI Ta CTUJI CITJIKYBaHHS.
PismomaniTTs miiXo/1iB EeBHOIO Mipoio
cipuse 6iabII TANOGOKOMY BUBUEHHIO ¥ aHAJi3y OCHOBHOTO IIpoIecy i
JloroMarae KOKHOMY CITUPATHICS Ha Ty KOHIIETIIIIO, sTKa oMy Hai6iibIe
3po3yMiJia i BiiNoBilae oro ysBJaeHHSIM MMpo cebe Ta npo inmux. [Ipote
BaJKKO PO3iOPaTHCh Y BEJUKIN KiJIbKOCTI THAXO/IB, YPAaXOBYIOUH, 0 OIH-
CaHo JIaJIeKo He BCi, JI0 TOTO 3K, 3BUYANHO, 3aBa’KA€ BiJMIHHICTb y Tep-
MiHax, AKi BKUBAIOTHCA JIIT XapaKTePUCTUKHU OJHUX i THX CAMUX SBUII.
OG’enati po3MaiTTs TepMiHiB 1 BignmoBiaHux iM (heHOMeHiB MOKHA,
VBIBIIM TOHATTS “cTpaTeris Ta TakTuka crijakyBanus’. Ile mactb 3mMory
OTMCaTH TIPOIIEC IHTETPOBAHO i CIIPUATHME cUcTeMaTn3artii indopmartii.
Bapto 3ayBaskutH, 1110 /IesTKi BUeHi BXKUBAJIN TEPMiH “CTpaTeris CITiJIKY-
BaHHs1”, OJIHAK TIEPEBAKHO B MaTeMaTH4YHOMY KOHTEKCTi (BiAMOBiAHO 10
Teopii rpu). Y Mpansx 3 MEHEDKMEHTY il MAPKETHHTY 1[e TIOHSTTS OXOII-
JIIOE He JIMIIe CIIJIKYBAaHHS, a # yCIO CUCTEMY CTpateriii, SKi BUKOPUCTO-
ByIOThCsl B opranisanii (mignpuemctsi, ¢gipmi Tomo). Hanpukiaz, y map-
KETHHTY PO3PI3HSIOTH CTpaTerii, 30pieHToBaHi Ha 30yT TOBapy, i KJIi€HTIIEH-
TpoBani crparerii [2, ¢. 58—59]. Cborojini B OCHOBI Ii/IFOTOBKU KePYIO-
YIX aMEPUKAHCBbKUMU GaHKaMU JIEXKUTh caMe HaBUaHHS iX cTparerisaM i
TakTuKaM [4].
[caytoTh pi3Hi BU3HAYeHHS TIOHATTS “cTpaTeriss’. Y HaloMy po3yMiH-
Hi — Ile 3arajbHa cxeMma [iil. AMEpUKaHCbKi aBTOPU BBAXKAIOTh, 110 1€
3araJbHUAN TIIaH Jocsaraerns metu [9, ¢. 172, 696]. Onmcyioun ta KOHCT-
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PYIOIOUM B JKUTTi cTparerii CHiJIKyBaHH:, JOLIJIbHO OPi€eHTyBaTUCS Ha
obujBa BusHaueHus. /lo Toro »x Tpeba Ie BPaXOBYyBaTH, UM JOCATAETH-
€S MeTa MiJl Yac CHiJIKyBaHHS OHUM cy6’eKToM um o6oma (MoTuBaniii-
HUI KOMIOHEHT CTpaTeriii).

Kosu nBoe cy6’eKTiB NparHyTh BUKOHATH Pa3oM TEeBHY poGOTY,
OOMIHSITUCS TyMKaMU, TIOUYTTSIMH, OI[iHKAMHU, TN 3O/, BOHH, CITiJIKY-
I0YUCh, TTPSAMYIOTH JI0 JIOCATHEHHS CIIJIBHOT MeTH. SKIIOo K KOKeH abo
oiMH i3 cy6’€KTIB X0ue 3aJ0BOJBHUTH JIUIIE CBOi iHTEpecH, BiH cTa-
BUTD TIepel cOO0I0 iHUBIIya by MeTY. [HKOJIN JIOH, O CIHJIKYIOTh-
cs1, MOKYTb i He CTaBUTH nepes co6o1o neBHoi Metn (akTuuHe CIriaKy-
BaHHA).

Jlyig TOBHOT XapaKTepUCTUKN CTPATeriii 10 MOTUBAIIITHOTO KOMIIO-
HeHTa HeoOXiIHO JojaTH e 3MicToBHUil. Piv y TiMm, mo crijbHa a6o
iHuBilyaJbHa MeTa MOJKE BiAMOBiIaTH T'yMaHiCTUYHUM ab0 MaHilry-
aaTuBHUM (€roicTMYHUM, HaBiTh KOPCTOKMM) yCTAHOBKAM CITiJIKYBAHHS.
Y nepuioMy BUTIAJKY — I€ HAWYACTilIe TOTOBHICTD, 10 PeaTi3y€eThCI y
CHIJIKyBaHHI Uyepe3 aKTh CITBPOGITHHUIITBA, CIIiBYYaCTi, B3AEMO/IOTIOMOTH,
B3a€EMOPO3YMiHHS Ta B3a€EMOIIOBAru. Y JIPyroMy BUIAAKYy — II€ CIIPSIMO-
BaHICTh Ha /lii, B AKUX [IPONJIAJAI0Th KOPUCJ/UBI, €roiCTUYHI iHTEpecu O/-
HOTO a60 060X cy6’ekTiB. Came I11i YCTAHOBKM KOKHOTO 3 HUX i TIPH-
3BOJATD /10 MAaHIiIyJIIOBAHHSA Ta MOPYIIEHHS €TUKHU CITiJIKYBaHHS.

Jlyig XapakTepucTuKM CTpaTeTiil BAXKJNBUMI € HE JIUIIE MeTa Ta KO-
MYHIKaTHBHI YCTAaHOBKH, a I XapaKTep KOHCTPYIOBAHHS CITI/TKYBaHHSI. Voro
CTpaTeriuHuM IapaMeTpoM € IIeBHE CIIIBBIHOUIEHHSA MIiX [iaJIoroM i
MOHOJIOTOM. KIIO 111 9ac B3aeMo/iii cy6’eKTH 10 uep3i 06MiHIOIOTHCS
indopmarii€ro, JymMKamMu, skecTaMiu, TMOUYTTIMI, TO BOHU AOTPUMYIOThCS
niagora. SIKIoO JOCUTH JOBTO TOBOPUTDH OJUH a0 K, TOBOPSIYM, KOKEH
nyMae Jmiie 1mpo cebe, TO Bifi0YBAETHCS MOHOJIOT YK JiBa MOHOJIOTH.
CripuiiMaloun MOHOJIOT OJTHOTO i3 cy6’€KTiB, 1HINNIT MOKE BECTH 3 HUM
BHyTpimHiN giagor. [liamorivyamii miaxis 10 criijaKkyBaHHS (Kpame B KOH-
TEeKCTi 30BHIIIHBOTO z[ianory) € ONTUMAJbHUM 3 NOIJIAAY OpraHiszalii
KOMYHIKarii it Mae BeJIMKUH PO3BUBAIOYMI, TBOPUUI MOTEHTTia.

CxeMaTWMYHO OCHOBHI BUM CTpaTeTil CIIJKYBaHHS 3 ypaXyBaHHSIM
OTMCAHNX KOMIIOHEHTIB 300pakeHo Ha puc. 1.
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Puc. 1. Buan crpateriil cniJKkyBaHHs:

TyMaHiCTUYHO-/liasIoriuHa, CIpsAMOBaHa Ha IOCATHEHH CIIJIbHOI METH,
FyMaHiCTUYHO-MOHOJIOTIYHA, CIPSAMOBAaHA Ha JOCATHEHHS CIJIbHOI
METH;

TyMaHiCTUYHO-/liaJIoriyHa, ClpsiMOBaHa Ha JOCATHEHHS iHANUBiyasib-
HOI MeTH;

TYMaHiCTUYHO-MOHOJIOTIYHA, CIIPAMOBAHA Ha JOCATHEHHS iHAUBiLY-
aJIbHOI MeTH;

MaHIyJIATUBHO-/AiaJI0TiuHa, CIpsMOBaHa Ha JAOCATHEHHS CIIJIbHOI
METH;

MaHiIyJIATUBHO-/iaJoriyHa, CIpAMOBaHa Ha JOCATHEHHS iHAUBiLY-
aJIbHOT MeTH;

MaHiNyJIATUBHO-MOHOJIOTIUHA, CIIPAMOBAHAa Ha JOCATHEHHS CIIJIbHOI
METH;

MaHiNyJIATUBHO-MOHOJIOTIYHA, CIIPSIMOBAHA Ha JIOCATHEHHS iHAUBILY-
QJIbHOT METH.



[i cTparterii miyloBoro cniJiKyBaHHs MOXKHA MOSICHUTH Ha NMPUKJIQIaX.

Tax, nepen crBopernsM ¢ipmu Mukosa 3. i Famna I1. camoctiiino
posmopspRaIICsS CBOIMU KomTaMu. Temep BOHW MaioTh BecTn QiHaH-
coBi crpaBu pasoM. /Ly Iboro HEO6XiTHO TIPUIHATH €IHe PillleHHH,
sgKe 6 33/I0BOJIBHUIIO 000X maptHepiB. Ase Mukona 3. 3asBisie: “A —
cTapnmit, yepes 1ie st Oy/y posnopsipkarucs rpormmma’”. Ile crpareris K.

Exonomict M. mo6Gaunsa Ha CTOJ y HAYaIbHUKA BiJUIiJly HOBHI IITAT-
HUN po3KJaja. ¥ HbOMY BOHA He 3HallIa CBOET 1ocagu. Y Hel BUXOIIN-
Jaock: “Ax, tak?! Ak sxe BiH Mir Tak moBecTucs 3i MHO0O? { He momyILy
nporo”. Ile crparerig L — maninmyasTuBHO-MOHOJIOTiYHA, MeTa 11 iH/IBi-
JlyaJIbHa.

A ocpb mpukJsaz crparterii A — rymanictuyno-gianorivnoi. Mera i
crinbHa. KepiBuuk opranisarii roBoputh: “HacTymHoro poky Bumycka-
THUMEMO {HITY TPOAYKIIifo, 6ibin ckiaaany. 1o Mu g nmboro MycmMo
3apa3 3pooutu?” Iliferai BHecM Taki MPONO3uIlii: po3poOUTH JOKY-
MEHTaIlil0, BU3HAYUTUCh 3 PeCypcaMu, 3HAUTH TIOKYIIB i T. iH. “/laBaiite
KOHKPETHO PO3IO/IiJINMO, XTO 3a 1[0 BiJnoBisarume,” — IMOIPOCUB Ke-
piBHnK. HavaspHukn caysk6 movasn popMyJIioBaTH CBOT 3aBIAHHS.

Crparerii crinkyBanss, HaBefeHi Ha puc. 1 i y mpukganax, € tax
3BAHUMU YMCTUMU. Y SKUTTI Haifyacrtinie 6yBaioTh iXHi KOMOGiHOBaHi Ba-
pianTy.

Cucrema 1mocJTiJIOBHUX [Iilf, TIIO CIIPUSTIOTH peastisalii crpaterii, gocsr-
HEHHIO METH, Ha3uBaeTbcd TaKTHKOI0. OJIHy il Ty caMy cTpareriio CIIiJIKY-
BaHHS MOKHA BTIJIUTH B pidHuX TakTukax. IloGymoBa crparerii a6o ii
0GP 3a/I€KUTD Bil 0COGJUBOCTEN cy6’ €KTIB, SIKi 1€ 3/1iCHIO0TH, iX CHU-
CTeMU IIIHHOCTE, iHTepeciB i 060B’SI3KOBO BiJl KOMYHIKATUBHUX YCTaHO-
Bok. [lo6yzmoBa i 106ip TakTHK 6a3yTOThCS HacaMIepea Ha 3HAHHAX TIPO
CHTYAIIiI0 Ta 0COOIMBOCTI KOHKPETHNX CITIBPO3MOBHUKIB. 3arajioM, Ha pos-
6YyZIOBY TaKTHKH SIK CHCTEMU il TIPU CHiJIKYBaHHI 3BUYAIHO BILIMBAE
cTpareris, fKINI0 BoHa € ycBijomenolo. Came BOHA BU3HAYAE XapaKTep
Jill, SIKi 3aCTOCOBYIOTH YO’ €KTH, Tepeatoun eBHy iHdopMalliio i Brm-
BalO4M OJINH Ha OJIHOTO.

Orxe, croci6 i crpaTerist CIIJIKYBaHHS — JBa CIIOPiHEHNX (heHome-
HU, 10 PO3KPUBAIOTH OTIEPAITiHII acTieKT B3aeMo/Iii Jiiosieli. Born € Bask-
JINBMM {HCTPYMEHTOM JIOCSITHEHHS METH.
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Crioco6u CIiJIKyBaHHS — 1€ CUCTeMA [Iill, 1110 BAKOPUCTOBYIOTD-
¢ B isIbHOCTI 200 B3aeMoIii Jiiosiel 11T JOCSITHEHHS METH.
Crioco60oM CHiJIKyBaHHS, 10 CIYTYE€ /IS Tlepeans ingopmariii,
€ TIOBi/TOMJICHHA.

Crioco6aMu BILIUBY JIIO/IEN O/THE HA OJIHOTO Y TIPOIIECi CIJIKY-
BaHHA € llepeKOHaHHs, HaBiloBannd, IICUXiule 3apa)KeHus Ta
HACJI/lyBaHH.

Crpateris criJIKyBaHHsI — 11e 3arajibHa cxema it (a6o 3arasb-
HUW TJIaH ocaTHeHHs MeTn). Ha BizMiny Biz crioco6iB i Moze-
Jieil ciizKyBaHHsa BoHa OIMCY€ He Oy HOro CTOpoHy, a Xapak-
TepUsye B €JHOCTi MoTUBalliiiy, 3MicTOBLY i onepauiiiny.
TakTuka criJikyBaHHsI — Il CHUCTeMa Jiiif, 1110 BUKOPUCTOBYIOTh-
cs IS peaJiisallii cTparerii.

MopasbHa KyJIbTypa CHIKYBaHHS TIepefdadae BMiHHS a/leKBaT-
HO ob6upatn i peanizyBarn edeKTHBHI crTparerii Ta TaKTHKH
CHIIKYBaHHS BiIMOBIHO 0 cUTyarii i ICHXOIOTiTHIX 0COOJIH-
BOCTel CIiBPO3MOBHUKIB.

Jo edpextTrBHIX cTparteriil CIiIKyBaHHS HAJIEXKaTh Ti, B IKUX pea-
JIi3YIOTBCA NEPEAYCiM IyMaHiCTHYHI KOMYyHIKaTUBHI YCTAaHOBKU.

=
3a AKUX yMOB IOBiIoMJIeHHS cripusie e()eKTUBHOMY CITiJIKYBaHHIO?
YoMy Ba)KKO I€PEKOHATH B YOMYCb OJIHE OJIHOTO?
Uomy 6a)kaHO BUKOPHCTOBYBATH CITOCOOM BILIMBY Ha JIIO/EH B iX
enHocti? HaBezith nmpukaaam.
Y YoMy moJiATae TPUHIMIIOBA BiAMiHHICTD TAKUX MEXaHi3MiB CITiJI-
KyBaHHS, SIK MaHITyJTIOBAHHS Ta aKTyaJTi3allis?
Axy 3 Mozesiell criJIkyBaHHS MOKHA BiZIHECTH /10 BUCOKOTO PiBHSA
KYJbTYPH CITIJTKYBaHHS i 4OMY ?
ki ocHOBHI 03HAKN MAtOTh €(PEKTUBHI CTPATETIT CITIJIKYBAHHS ?
[Io Take TakTHKA CHiJIKYBaHHA ?
Ak mposBIgETbCA MOpaJIbHA KYJIbTYpa CIIJIKYBaHHS y [Tpolieci J0-
6opy crparerii it TAKTUKU CITiJIKYBAHHS?
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BEPBAABHI 3ACOBUM CIIIAKYBAHHA
TA MOBAEHHEBUN ETUKET

v’ Illo 03HaYa€ MOBAEHHEBE CIIiA-
KyBaHHS ab0 BepOaAbHA KOMY-
HiKallis

KyabTypa cayxaHHA
KyapTypa roBopinusa
SHAYeHHS IIEPEKOHYI0YOI0
BIIAUBY B MOBAEHHEBOMY CIIiA-
KyBaHHI

v BoAmB 0COGHCTOCTI Ha edek-

THBHICTB IepeKOHaHHSA

ANANEN

v' Aoriko-ncuxoaoriugi npaBUAa
KOHCTPYIOBAHHS IIOBiAOMAEHb

v' Oco6AMBOCTI MOBAEHHEBOTO
eTUKETY

IIo o3Ha4ae MoBAeHHEBE
CIHIAKYBaHHS a00 BepOalbHAa
KOoMyHIKaLisa

MosgsieHHEBE CHiJKYBaHHA —
3aci6, y SKOMy SIK 3HAKOBY CHC-
TeMy BUKOPHCTOBYIOTb MOBJIEHHSI
(cucremy pOHETHYHUX 3HAKIB, 1110
MiCTUTD [IBa IPUHIAIN; JTEKCHIHIN Ta cCuHTaKcwanmii) [1].

¥ ncuxoJorii B KOMyHIKaTUBHOMY aKTi HEPiZkO BUOKPEMJIIOIOTH OPi-
€HTYBAJbHY Ta BUKOHaBUY yacTuHH. [lepma BkIodae B cebe aHATI3 cH-
Tyarii B3aeMogii, popMyBaHHSA ILIaHy Aii, TOOTO cTpaTeTii CHiIKyBaHHS,
HeoOXiIHOT /I TOCSATHEHHsT MeTu. BaskuBuM MOMEHTOM oOpieHTallii €
TaKOXK OIIHIOBAHHS MOKJMBUX HACJIAKIB TEBHUX il i mepeabaueHHs
HeliTpasisallii HeraTUBHUX pe3yJibTaTiB. BukoHaBya yactuHa Haifuacriie
peastisyeTbesl 3 YpaxXyBaHHSIM MPAaBUJ PETyJISIiil CIiJbHUX [ili: MOBJIEH-
HEBOTO €TUKETY, CAMOMO/IAHH, 3BOPOTHOTO 3B’s3KYy. Ilix ocranHiM posy-
MITOTh peakiiiio cy6’eKTa Ha Te, 10 Bill IOUyB, 60 indopmariiio mpo e Bin
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Ha/ICUJIA€ Yy 3BOPOTHOMY HamnpsaMi. 1lg peakiiig cBiguuTb, 4 3po3yMiB
00’€KT OTPUMAaHi CUIHAJHU, YK JIOBIPSIE TTOBIJIOMJIEHHIO i SIK €MOIIIIHO cTa-
BUTHCS /10 TapTHEPA T2 KOHKPETHOTO 3MiCTY TOBiIOMJIEHHS.

[Io6 komyHikaTUBHUIT aKT OYB YCHIIIHUM, Ha eTarli opieHTariii Tpeba
3BEPHYTH yBary Ha KoJ i konrtekcr. le cripuiiMmanus Ta po3yMiHHS cH-
Tyarii KOHTaKkTy i g06ip crparerii chiJkyBaHHs. Y I[bOMY pasi yBara
KOHILIEHTPYETbHCS Ha ajipecari (criB6eciunKkoBi), a He Ha co6i. Ha erarmi
BUKOHAHHS KOHTPOJIIOIOTHCS BiKe BJIACHI /11, KOHCTPYIOIOTbCA 110Bi/IOM-
JICHHS 1 IIJATPUMYETHCA KOHTAKT.

KyabTypa MOBJIEHHEBOTO CITiJIKYBAHHST MiCTUTD J[Bi CKJIAJIOBi: KYJIb-
TYpY TOBOPiHHA Ta KyJbTypy cayxanusd. [Ipo oany Mo uny KaxxyTb, 110
BOHa TOBOPUTD, K CITiBa€, IPO iHIIly — IO BOHA BMi€ He JIMIIe CIyXaTH,
a il uyTH.

[ocui/pkeHHa BYeHUX CBiZiuaTh, 10 BUCO-
KOIO KYJIbTYPOIO CJIyXaHHS Bi/I3HAYAIOTHCS
Jile J1esKi 3 TUX JIo/iei, 110 CIIJIKYIOThb-
cd. Bopnovac HeBMiHHSA CIyXaTty HEPI/IKO € OCHOBHOIO TIPUYMHOIO Heedek-
TUBHOT'O CIIJIKYBaHHsI, HEMOPO3YMiHb 1 HaBiTh KoH(IiKTIB. oMy MU He
BMi€MO 4acOM BUCJIYXaTH i 3pO3yMiTH TIapTHEpPA 110 ciijaKkyBanHio? Tomy
1110, HAacaMIlepe/l, Hallla yBara He ctabiIbHa, BOHA KOJMBAETbCS. Tak 3BaHi
JlyMH CIIOTBOPIOIOTH 3MicT 1oBijomMaenb. Hamr emoniiinmii cran Takosx
Bi/JIBOJIIKAE YBary Bi/l TOTO, TIPO 10 TOBOPSITH CIIIBOECI/IHUKHI, i MU BiJIKJIIO-
JaeMoCs.

3adikcoBano HaBiTh (heHOMEH “TieplienTUBHE TlepekpyuyBaHHs” . Bu-
SBUJIOCS, IO JIIOJU 3/aTHI 3MiHIOBaTH a60 K y3araji He CIpuilMaTi
indopmariito, sKa iM BIAE€TbCS HEGE3TTETHOIO, TPHBOKUTD, BUKJINKAE TI0-
YyTTsI HEBIIEBHEHOCTI, HE Bi/IIIOBi/Ia€ ySIBJEHHIO IIpO ceGe Ui PO KapTu-
Hy CBiTY, sIKa /I HUX € HaJiliHolo. SKINo JojnHa He Xoue, TO MOXKe He
YyTH KPUTUKY HA CBOIO ajipecy, abo He 3aram’saTaTi YUEeCh MPOXaHHH,
BUKOHATHU SIKE€ BAYKKO.

CioyxaHHd — He IIPOCTO MOBYAHHS, a aKTUBHA [IiSJIBHICTb, CBOEPi/THA
poGorta. Tit mepesye Gaxcanis nouyT, inTepec 10 criBpo3MoBHuKa. Te, sk
JIOJIMHA pearye Ha I10BiJIOMJIEHHS iHILIOrO, 3aJ€KUThb BijJl piBHA Ii MO-
PaJIbHOCTI, 11 KYJIbTYPH.

BasksiiBe 3HaYeHHS MAIOTh SIK 6epOAIbHL, TaK | HegepOalvii acnek-
mu cayxanmsi, epeaycim cayxanus “Beim Tizom”. Ko Ham 11ikaBo, Mu
HECBiJIOMO TIOBEPTAEMOCDH OOJIMYYAM /10 CHiBOECITHIKA, HAXHUJISEMOCH /10
HbOTO, BCTAHOBJIIOEMO 3 HHUM Bi3yasJbHUIl KOHTaKT, TOOTO HA PiBHI
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HECBiJJOMOTO KOHIIEHTPYETbCS yBara Ha CIiBpo3MOBHUKOBi. KyibTyphi
JIIO/IN, 3 BUCOKUMH MOPAJTbHUME YCTAHOBKAMHU POOJIATD TI€ CBiIOMO.

CayxaTtu maptHepa i 3aiiicHioBaT BepOabHUil 3BOPOTHUI 3B SI30K
MO>KHA TTO-pizHOMY. P0O3pi3HATH Taki TWIM peaxiliil JIOAMHN HA MOBJIEH-
HS CIiBPO3MOBHHKA: OIiHIOBAHHS, TJyMaueHHs, MiATPUMKY, YTOUHEHHS,
uyiiHicTb 1 po3yMinns [4, ¢. 746—748]. Haituacrite MaeMo cripaBy 3 OI1iHIO-
BaHHSM i 3BOPOTHUM 3B’ SI3KOM, pifuie — 3 TaymadeHHsam (iHTeprpera-
Ii€10). YTOUHEHHsI, TiATPUMKA Ta PO3YMiHHS CIIOCTEPIraloThest IysKe PiflKo.

o6 cayxanus 6yJ10 epeKTUBHNIM, Bi/IMOBIIa/I0 BICOKOMY PiBHIO KYyJTb-
TYpH CIIJIKYBaHH:, 30KpeMa MOPAJ/IbHOI, OLiHHI CY/>KE€HHS Ta iHTepIpe-
Tarii 6axkaHo 3BeCTH 0 MiHiMyMy a6o Kpallle 30BCiM HUMU He KOPHC-
TyBaTHCS. Y TPOTUBHOMY pasi MM TOYMHAEMO HaueOTO “BUMipioBaTn”
JYMKU, IOYYTTS CIIIBPO3MOBHMKA CBOIMM MipKaMmu, IIOpPiBHIOBATH iX 3i
CBO€IO MIKAJIOIO HiHHocTel. BoHovac mapTHep 1o CHIKyBaHHIO 3BEPTAETbCS
710 HAC 30BCIM 3 iHIIUM GasKaHHIM.

3BHuaiiHoO, Iie He 03HAYaE, 10 He Tpeba BUCJOBJIIOBATH BIACHY TYMKY.
[Tpote 3aBx/an 6akaHO MaM’SITATH IIPO METY CJAYXAHHS, 0COOJUBO B TOMY
pasi, Koy cIiiBOECi/IHMK 1 KOHTAKT 3 HAUM 3HAYMMIi JI7IsT Hac. SIKIIO OCHOBOIO
criskyBanus € indopmarnsna (pynkiis (Hanpukaam, Ha Jexiii) un QyHk-
1is1 KOHTPOJIIO 32 MOBJIEHHsIM (HANPUKJIA/, TIPU BUBYEHH] iHO3EMHOT MOBH),
TO fl BUMOTHU [0 TIPOIIECY CJIYXaHHSI MaloTh OYTH HAJEKHUMHU. Y I[bOMY
pasi MOXKyTb MaTy MicCIie 1 OIIHIOBaHHS, 1 iHTepIpeTartis.

PospisHaAoTh ABa BUAN CayXaHHS: HepedJeKcuBHE i pedieKCHBHE
[1]. ¥ nepmomy BUTAIKy #IeThCs MPO YBasKHE CJAYXaHHS 3 MiHIMasb-
HIM MOBHHM BTpyuyanHsaM. Hepisko 1ie goromarae JIosaM BUPa3sUTH CBOT
oYy TTA. [HKOM Take cIyXaHHs Ha3WMBAIOTh MiHiMaJIbHOIO ITiITPUMKOIO.
Hepedaexcusne cayxanns sapto 3acTOCOBYBaTH TOJIi, KOJIU CIIiBPO3-
MOBHMKOBi BasKKO Iepegari ¢Boi mouyTrst (HalpuKiaj, BiH AysKe CXBU-
JIbOBaHMiT) a60 KoJm Gap’epoM y CIJIKYBaHHI CTae PidHMii cTaTyc mapr-
nepis. Pedpaexcuene cayxanus nepenéadae peryspie BAKOPUCTAHHST
3BOPOTHOTO 3B’SI3KY 3 TUM, MO0 JOCATTH O1JIBINOI TOYHOCTI B pO3yMiHHi
CHiBPO3MOBHUKA. /1714 1IbOTO BXKUBAIOTHCA 3alUTaHHA-yTOUHeHH. Bonu J10-
[IOMaraioTb BUSBHUTHU 3HAYCHHH, “3aKo/i0BaHi” B CJOBAaX-TIOBiJIOMJICHHSX.
BuxopucToBy1oun MOBJICHHEBHI €THKET, 3araJbHOBXKHUBaHI CJI0Ba, MU BKJIA-
JIAEMO B HUX ocoOucTicHuil 3micT. [lepeBipka nmpaBuabHOCTI TOTO, IO TIO-
4yTO, A€ 3MOTY He IPUINCYBATH MapTHEPOBi SKUXOCH BJIACHUX JAYMOK,
MOYYTTiB i YCTAHOBOK MIOJI0 KOHKPETHOTO MUTAHHS.

Po3pi3HgaioTp 4oTupu BUAM PeaKIiil JIOAWHU Il 4ac CJIyXaHH::
3’scyBaHHd, Tiepepa3yBaHHs, BiZIOUTTS MTOYYTTIB i Pe3IOMYBAaHHS.
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F’sacyeanns 1oJATaE Y 3BEPHEHHI JI0 CIIIBPO3MOBHUKA 33 YTOYHEH-
HAMU Ta B IIOCTAHOBIL 11epel HuM “Biakputnx” 3anutanb (TO6TO Takux,
Ha gKi He MOXKHa Bignosictu oguum caosom: “Tak” um “Hi”).

Hepedpasysanns — 1e GopMyTIOBaHHS JYMKHU CITIBDO3MOBHUKA
CBOIMM CJIOBaMHU 3 METOIO BU3HAUEHHS TOYHOCTI po3yMinHsA. Kosm #igerbes
po 8i06umms nouymmie, 1ie O3HAYAE, IO AKIEHT 3p00JIEHO B MTPO-
11eci cJIyXaHHs He Ha 3MiCTOBHIN CTOPOHI MOBJIEHHS CITiBPO3MOBHUKA, a
Ha ioro emorliitnux peakiisx. I1ig yac 3BOpOTHOTO 3B’s3Ky MU POOUMO
cnpoGy TIOKa3aTh CHiBPO3MOBHUKOBI, 1110 PO3yMi€MO HOTO TIepEKIMBAHHS.
[ly>xe yacTo came Iie € BOXKJIMBUM JIJISI TAapTHePa, i caMe IIbOTO BiH YeKae
Bizx Hac. /1o Toro sk Takuil 3BOpoTHHIT 3B’30K MOJKE CIIPUATH TOMY, 110
TOI, XTO TOBOPHTH, CaM Kpalle po36epeThesl Y CBOIX MepesKNBaHHAX. Bin
MTOMITHTb HETOUHICTD B iHTEepIIpeTallii cBoro crany, i 1ie J0moMoxKe oMy
Kpailte 3po3ymitu cebe, CBOT MOuyTTS.

Biamnosizii-yTouHeHHs 1ai0Th 3MOTY TIeBHUM YMHOM y3araJbHUTH yM-
KU Ta MOYyTT BiAnpaBHuKa iHdopmariii. Bonm BUKOpUCTOBYIOTbCS Ha-
caMIepesi 3 MeTOI0 OI[iHKHM TOTO, YW ITPABUJIBHO CITiBPO3MOBHUKH 3PO3Y-
Mism ouH ofHOTO. M1 Kaskemo: “AKIo s nmpaBusibHO Bac 3posymis...”.
Taka peakiisg NOpiBHAHO IMBU/IKO MPUBOJIUTD /10 B3a€MOPO3YMiHHA Ta
pO3yMiHHS 3MicTy TIpoOseMu. Pe3tomyeanns TaKoX BUKOPUCTOBYETH-
Cs1, AKILNO i1 Yac PO3MOBU yBara IIepeK/II0vYacTbCA Ha iHIIe, HEPIAKO ApY-
ropsiane nutanist. 1leit Bug Tpeba BUKopuctoByBatu B Geci/ii /s TOTO,
106 miAGHTH mifcyMKn. V0oT0 KOPHCHO TaKOK 3aCTOCOBYBATH 3 METOIO
ToTepePKEHHA Ta PO3B’A3aHHA KOH(JIIKTIB.

PosrsisiHeMo xapakrepucTiky “roBOpiHHS
TOOTO MexXanizmu MoO8AEHHS, NOOYIo-
68U 8UCN08.I08aHb, 1HOUBIOYANbLHI
0co6.aueocmi a100uHU, 1110 TOBOPUTD.

denomeHoJI0TiST MOBJIEHHST Ha/I3BUYaiiHo pisHoManiTHa. Ile i oco6.u-
BOCTi BUKOPHCTAHOT JIEKCUKH, i BOJIOIHHSI TPAMaTHKOIO, i 6aratcTBO aco-
1iartiif, i MPOYKTUBHICTD YN CTEPEOTUITHICTh MOBJIEHHS, OTO MHAMIUHICTD,
BUAB TICBHOTO CTaBJCHHS /IO CITiBPO3MOBHUKA.

[To6ymoBa BUCJIOBIIOBAHHS — Ii€ PO3B’43aHHA KOHKPETHUX KOMYHi-
KATUBHUX 3aBJaHb BiJMOBIHO 10 METH MOBJIEHHS i OCOOJIUBOCTEN CH-
tyartii. /{Jst boro 3a JI0MOMOroIo MOBJIEHHST Tpeba CTUMYJIIOBATH CITiBPO3-
MOBHUKA JI0 CTBOPEHHST BHYTPIlITHBOTO 06pa3y, MoAiGHOTO 0 TOTO, KUt
oMY TIepe/IaeThCs.

KyapTypa roBopiHHS
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BaskauBuMu XapakTepUCTUKaMKM MOBJIEHHEBOTO CIIJIKyBaHHA € Jia-
Jor i MoHoJor. EdekTuBHIM MOsKe OYTH CIIJIKYBaHHS, B SIKOMY BHKOPH-
CTaHo 4K Aiajor, Tak i MoHoJor. /lianor (TuM 6ijblie moJiaor) iCTOTHO
BizipisHaeTbCA BiJi MOHOJIOTY. OCTaHHIN PO3IJISIAETHCA K OHTOICHETHY-
HO GiJIBINI Mi3HiH, GiJIbIIT CKIAIHUI eTal PO3BUTKY MOBJICHHS.

MoHoyJior i miasor MaoTh TICHXOJOTO-CUTYaTUBHI Ta MOBHI 0C06JH-
Bocti. Ha Biaminy Bij aianory mMomHoJor Have mnepeabadae peaxiiii
CHiBpPO3MOBHUKA. BucIOBIIOBaHHS TYT GiJIBIIT PO3TOPHYTI, CBiJIOMilllE /10~
6UpAIOThCA CJI0BA i BUOYAOBYIOTHCS PEUEHHS, MEHIITY POJb BiZiTpaioTh
MiMiKa Ta sKecTH. Y Jiajio3i BeJIMKe 3HaUeHHS MaIOTh TaK 3BaHi /ialoTiuHi
BiIHOCHHU, TIPO SIKi Tak repexonsmBo mcas M. M. Baxrin: “/liamoriuna
peakiiist iepconidikye Besike BUCIOBIIOBAaHHS, Ha sike pearye” [2, ¢. 312—
313]. ¥ nBorosiocoMy CJIOBi, B perrikax Jiajory 4yske CJI0BO, MO3UILisT
BPaxoOBYIOThbCS, Ha HUX pearyioTh. I caMe 1ie € OCHOBHOIO, ITOPiBHAHO 3
MOHOJIOTOM, XapaKTepUCTUKOIO /1iaJIory .

Buxoasun 3 1iei oco6auBOCTI Aianory HUHi BUOY/OBYIOTHCS HOBI
KOHIICTIIiT eTUKU Ti3HAHHS, MUCJICHHS, HaBYaHHS, YIpaBainug Tomo. [Tpu
IIbOMY BPaXOBYETHC, 1O BHYTPINTHIN Jiaor Bilirpae BaskJIUBY POJb
B iHAMBIiIyaJ bHOMY MUCJUTEJTHHOMY TIPOIIEC], a 30BHINIHIN — Y CITiJIbHO-
MY PO3B’si3aHHi 3aB/laib. 30BHIIHbOMY J1aJ0Ty, KUl Tak MOTPiGHUI
JUTS CTIJIBHOT MUCJIMTEIBHOT AiIAbHOCTI MapTHEPiB, HacaMIiepe/ J1iTeit,
CTYZIEHTIB, HEOOXi/IHO crieniagbHo BuuTH [4]. ToMmy HuUHI OfHUM 13 TPUH-
AT B 1TepeOy/I0BN HABYAHHS Y TIKOJI Ta BY3i € MPUHIIKIT JiaJjoridarii
1e/laroriyvHoi B3aeMo/ii.

Piu y TiM, 1110 MOHO102 — Tie HEPIBHOIIPABHICTD 11010 0OMiHy iHbOP-
Mariero. TyT foMinye ofiH, HaPUKJIaJ BUKJIa/a4, KePiBHUK, MEHE/KeP.
Bin € prepenom indopmartii, cTaBUTh 3alTUTAHHST, KOHTPOJIIOE Ta OIiHIOE
BIZIMOBI/li, CIyTy€E eTaJloHOM HacsiayBanus. Taka B3aeMo/iis iepeabadae
JIVIIITE TIOBEPXHEBE, YACTHHHE PO3YMiHHS Ta IPUHHATTS 0COOGMCTOCTEH THX,
3 KUM CIIJKYIOThcs. /Jliamoridna B3aeMoiss — 1 0COOUCTICHO PiBHO-
[paBHi 1O3uUMii, cruiBIpalgd, JAe AOMiHYyIOTh MOTUBU CaMOaKTyaJisalii ta
CaMOPO3BUTKY CIIiIBPO3MOBHUKIB.

[Tpu Gynp-sikiii KOMyHiKaIlii pO3pi3HSIOTh PiBEHb 3MiCTy Ta piBeHb
B3aemuH. 11106 diTKimie 3po3yMiTH BiIMIHHICTH Mi’K HUMH, PO3TJISTHEMO
TaKUN TPUKJIJL MiJJIETJINE 3BePTAETbCS /10 KePiBHUKA 3 IIPOXAHHAM /103-
BOJIITH HOMY CKOPUCTATHCST aBTOMOGIIEM /ISt TOTO, 106 A0TXaT! /10 aepo-
nopry (piBenb 3BepHenHs). KepiBHUKOBI B 11eil yac Takosk Gy/e ToTpiGHa
1151 MallfHa, BOAHOYAC HoMy XoueTbest joromMorti (piseHb B3aeMuH). Taka
HEPO3JIJbHICTh IMX /JBOX PiBHIB KOMYHIKallil y CBiIOMOCTI € HEPiAKO
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MIPUYUHOIO HEMOPO3YMiHb MiXK JIOBMU, Mi)KOCOOMCTICHUX KOHMJIIKTIB, a
TaKOXX MAHIMYJIATHBHUX irop, y SKi BTATYIOTbCS napTHepH [3].

Bigomo, 1o maitke 40 BiZICOTKIB MOBJIEHHEBOTO TEKCTY BUTOJIONTYETHCS
3 THM, 1106 TlepeJIaTH cTaBJeHHs, B3aeMunn. lle — moswmiiii, gymku, cury-
aTMBHa CaMOOIliHKa, IUCTAHIliA CIiJIKYBAaHHS, BCTAHOBJEHHS IICUXO0JIOT Y-
HOTO KOHTaKTy, POJIbOBHUIl Ta coliaabnuil cratyc. Ha ocHoBi BuBueHH:A
MOBJIEHHEBOTO BILIMBY B yMoBax Iry6tivnoi auckycii (mmapramMenTchki
BUCTYIIM) OTPUMAHO Il[¢ BUPA3HiuMil pesysbrar: 64 BiIcOTKH BCixX
IpUHOMIB BIIMBY HaJeXKaTb JI0 TAaKMX, KOJM [e€PelaeThCs MEeBHE CTaB-
JIEHHST OJTHI€T JTIOAMHU 10 iHITUX a0 /10 3MiCTy TXHBOTO MOBJEHHS [6].
Ile BuABISETBCA Y TMKPECICHOCTI 3HAUEHHST 0OTOBOPIOBAHOT TTPOGIEMH,
JIMCKPEUTAIlil OITOHEHTA Ta HOro JIyMKH, 3aBUIICHHI 3HAUYIOCTi BIaCHO-
rO cTaBJeHHs /10 Tpo6yemu i T. in. HaBiTh y Meskax parioHagbHOT Juc-
Kycii BEeJIMKY POJIb BiJlirpae 0COOUCTICTD BiIMPaBHUKA, IOTO YCTAHOBKH,
eMOIliliHi 0cO6JMBOCTI Ta KOMyHiKaTuBHi 31i16H0CTi. Cy6’€eKTUBHUN Xa-
paKTep CIpUIMaHHA THX, XTO CJIyXae, IXHM YIepeKeHiCTb TaKOXK BILIHM-
BaIOTh Ha Xi/l AMCKYCil, Ha 1IOJIJIOT.

Bceranosiieno, mo He36ir i KOHGPOHTAITsST MO3WIIii HePiKO MiAIToB-
XYIOTh TTAPTHEPiB NepeiiT Ha iHMI PiBHI 3MiCTOBHOI aKTUBHOCTI, a 1€, y
CBOIO Yepry, BIJIMBAE Ha PO3BUTOK JAMHAMIKM IXHIX B3a€MMH. 3arajom
CyTIepEYHiCTDb y JMHAMITI BOX 3a3HAYEHUX JIiHIN KOMYyHIKaIii po3ryasga-
I0Th SIK CHJTY, 10 CIIPUsIE PO3BUTKY modiyory [8, c. 105-113].

YpaxoByrtoun BUKJIaeHe, Tpeba po3ibpaTncs B TOMY, SIKY aKTUBHICTD
KOXEeH i3 Hac BUSBJILE I/l Yac AiajJory YW TOJIJOoTYy, i B TOMY, SIKUN
KOHKDETHUI BHECOK 3po6MB KOKHUI B o6roBOpenHs. /lo6pe, Koym ax-
TUBHICTb IPOABJIAETHCS Ha PIBHI MOPAIbHOCTI, TO/II BOHA CIIPUSIE B3a€MO-
PO3YMIHHIO Ta JOCSATHEHHIO METH. Y TPOTUBHOMY pasi 6a’KaHo “BHOKpEM-
moBartn” miojeil Bij nmpobaemu, 106 o6roBopeHHsT 0yJ10 e(DeKTUBHUM.
Hampukaan, € asa ygacaukn nosizory A ta B. Ilepmmit 3 amx A —
CXUJIBHUH /IO OTIO3MUIIiT i TIparHe YXUJISTUCS Bi/l TIPUNWHATTS pinieHas. Bin
HiYOro He pOOUTH JJIS1 TOTO, MO0 HAOJU3UTH MPOTUJIEKHI 1MO3UIliT, He
HaIoJIsirae Ha cBoiil. /Ipyruii yaacHuk B Takox momo6isie Takuii piBeHb
B3AEMMUH, JIe TIPOTUCTABJSIOTLCS TyMKH. AJle BiH aKTUBHO TIepepo6.Iioe
indopmariito, 10 HAIXOAUTD Ti/T 9ac 06rOBOPEHHSI, BUGY/IOBYE CBOIO aHa-
JITUYHY KOHIIENIIIO i IparHe JOHECTH ii 4yepes3 MepPeKOHAHH 10 iHIINX
ydyacHuKiB po3moBu. OTke, B Ha BiMiHy Biff A TOTPUMYETHCS MOPAJIb-
HUX TIPUHIATIB i HOPM, TOMY HOTO BHECOK Y JIOCSTHEHHS CITiJIbHOT METH
He TiJIbKU TIOMIiTHUI, a i epexTuBHimmil. K BUTIINBAE 3 HaBeJIEHOTO
TIPUKJIALY, TePEKOHAHHS SIK 3aci6 BIJIMBY Biflirpae TYT BaKJIUBY POJIb.

105



3HaYeHH: 1ePeKOHYY0r0o [Iutanus Tpo poJsib Ta 3HAYEHHS Tie-

BIIAHBY B MOBA€HHEBOMY PEKOHYIOUYOTO BILIUBY B MOBJICHHE-

CITIAKyBaHHI BOMY CIILJIKYBaHHI PO3TJIAAAETBCS 6a-

rarbMa crierfiaicramu. IIpore Haifii-

KaBilli pe3yJbTaTi OTPUMAJIU COLiaJIbHI IICUXOJIOTH, aBTOPU €KCIIepu-

MeHTa/IbHOT putopuku Membebkoro yaisepcutery [10]. IneTbes mpo Tax
3BaHy IIEPEKOHYIOUY KOMYHIKAIIIO.

Sk BiIOMO, PUTOPUKA BUMTH MUCTELTBY KPACHOMOBCTBA, II€PEKOHAHIA
iz yac npomosu. ExcriepuMentasbia pUTOpUKa [I0Ka3ye, 110 MOKHA [iABU-
muTH e(peKTUBHICTh TAKOTO BIUINBY, BPAXOBYIOUN iHAWBIAyaIbHi 0cO6 M-
BOCTI JIIO/Ieil, 30KkpeMa TXHi collialbHi YCTAaHOBKH Ta IIpaBnJjia KOHCTPYIO-
BAHHSI MTOBI/IOMJIEHDb. 3ayBaykKMMO, 1110 B TAKOMY pasi WIeTbCs He JInIIIe PO
KOMYHIKaTUBHI yCTAHOBKY, 110 OLUCYBAMKUCA patimie. Y KOKHOIO 3 HaC €
CIIEKTP YCTAHOBOK IOMO pi3Hux 06’ekTiB, cy(’exTiB i B3aemun. 1li ycra-
HOBKH CIIPUSIOTH 200 3aBAYKAIOTH MEPEKOHYIOUOMY BILIUBY, KW, Y CBOIO
4epry, CIpuse 3MiITHEHHIO CTapuX YCTAaHOBOK a60 (POPMYyBaHHIO HOBHUX.

[ToBiomaenHs1 HecTMe 3apsi/i MEPEKOHYIOUOTO BIJINBY, SKIO BOHO
abo 3HiMe CyNepevHicTbh MiX eJeMEeHTaMU CBiJIOMOCTi Y THX, Ha KOTO
el BIJTMB CIIPSAMOBAHO, a00 MiZICUJIUTD IyMKY, SKa y HUX OyJia paHiiie.
CymniepeunicTb, sika “posanpae” Jozeit, MpU3BOUTD [0 TICUXOJIOTiYHOTO
MCKOMOPTY, OTKe, TPoOYIKY€e B HUX TOTOBHICTD foro mo36yTuch. Ha-
MPUKJIAJ], 3HAHHA IIPO Te, 1110 4 TaJ0, i IIpo Te, 10 1e CIPUYNHIOE 3aXBO-
pIOBaHHs, criBicHyoTh KOHDIIKTHO. [ToTpibHa HOBA JAyMKa, KA TPUMY-
CUTDb PO3B’S13aTH 110 CYTIEPEYHICTD.

BaxxsimBe 3HaueHHS 71 eDEKTY MEPEKOHYIOUOTO BIJIMBY MAa€ Xapak-
Tep CUTYyallii Ta 0COOGUCTICTD BiAPaBHUKA MOBijoMJeHH s (GaaHCHA MO-
nenb). Slkmo crasaenns (ycraHoBka) 10 BiAlpaBHUKA TIO3UTHBHE, TO |
CTaBJICHHS 10 OTO BUCJOBIIOBAHHS CKOPIllIe TaKoK Oy/ie MO3UTUBHUM.
Axio mo BianpaBHUKA CTaBJIEHHA HEUTpasIbHE i HOTO BUCIOBIIOBAHHS
BUKJINKAE HETATUBHI €MOIIii, TO 11 peaxilig Moxke OyTH MepeHecena i Ha
€aMoTo BiIMTPaBHUKA, a Tiepe/laHa HUM iH(OpMAIlis CIPUHMATUMETBCS K
TaKa, M0 He 3acayroBye Ha /oBipy. 11106 yHukHyTH TIepekpydeHHs iH(op-
Marii, Ay’ke BaK/IMBO JOTPUMYBATUCH IYMaHiCTUYHUX IPUHINIIB, ITPaBUI
MOBJICHHEBOTO €TUKETY.

BaxmBoro /17151 IEpEKOHYIOYOTO BIJIMBY € CTaJIisl cripuiiManus iHop-
Martii. Ko BuxiaHi nmosuilii, ycTaHOBKM Bi/IIIPaBHMKA Ta ajipecara pisko
Pi3HATHCA, TO IIPU OLIHIOBAHHI JPYTUM MO3UIIii IEePIIOro BOHA BUIAETh-
cd mre 61T Bifamenoro, Hixk Hacrpas/i. /lo TOTo Jk MeTa BILIUBY He
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nocsraeTbed. 1, HaBnmaku, AKIO BUXIAHI TO3UIT azpecara i BianpaBHUKa
CMOYATKy MaJjio UMM Pi3HATHCS, TO BIJIMB CTaHe HABiTb mijcuieHnM. Bo-
HOouac eeKTUBHICTh TEPEKOHYIOUOTO BIJIUBY 3aJI€KUTh Bij iHINBILY-
JLHUX 0COOJTMBOCTEN BifMIpaBHUKA Ta TIOOYOBU HUM TIOBiIOMJIEHD.

BaskmBuit BUCHOBOK CKCIIEPUMEHTAJIbHO1 Braus ocobucrocri

PUTOPHUKN TIOJIATA€ B TOMY, 11O BILJINB Ha ed)EKTPIBHI'CTb
. 3

0cOOHUCTOCTI MOJKE TTIEBHUM YUHOM ‘“Ha- HepeKoOHaHHS

KJaJaTica” Ha BIJIMB IHOBiJOMJICHHS,

3MIiHIOIOUN HOTO OCTAaTOYHUH pe3yJibTaT. Sk 3a3Havasocs, JAJs MPUHHAT-
TSI HOBOT JlyMKH i1 criouarky Tpeba CIpUiHsTH Ta 3po3yMiT. BusiBuiio-
cs1, 1Mo ocobucTicTh BifnpasHuKka (KOMyHiKaTOpa) He BIIMBAE HA PO3Y-
MiHHS Ta 3alaM’ ATOBYBaHHS MOBiZOMJIeHHS ajipecatoM. HaBraku, aKio
KOMYHIKaTOp — aBTOPUTETHA 0c06a, TO apryMEHTallisl Ha KOPUCTDb BUC-
JIOBJICHOT HUM JIyMKH Tiplie 3araM’sITOBYETbCS i 3aCBOIOETbCS ajipeca-
ToM (HeMae oTpe6u Bi/ICiIKOBYBATH TIPOIIEC MUCJIECHHS BiJlllpaBHUKA,
60 HOMY JIOBipSIIOTH).

[To6 moBiToMICHHS BiZITIOBI/IATIO CUCTEMI IIIHHOCTEN 1 IyMOK ajipeca-
Ta, BiAMPaBHUK Mae BUKJIMKATH B HbOro A0Bipy. lle 6yBae Toxi, Kosm
CHiBPO3MOBHUK CIIpUiiMae HOro K eKclepra 3 KOHKPETHOTO MUTaHHS i
KMo BiH mupuit i vecunii. [Ipn inentudikanii gymka npuiiMaetbes He
TOMY, 0 BOHA € 00’ €KTUBHOIO iCTHHOIO, a TOMY, IO ii TOIJISIOTh iHIIT
moan (BiAPaBHUK 4M TPyIA JOAEH, AKUX BiH MpeACTaBsie). Y 1bOMY
pasi HaJeKHIiCTb 10 AKOICh IPYIU YK CXOXKICTb y JYMKaX 3 BiAlIpaBHU-
KOM BayKJIMBI /1714 ajipecara. ['0JI0BHOIO PHCOIO Bi/llIpaBHUKA, SIKA IIPUBO-
nnTh 70 ixenTudikailii, € itoro mpuBadauBicTh. MDopMasbHe TPUHHSTTS
JIyMKH, 30BHIIITHE ITi/[KOPEHHS BU3HAYAIOTHCS CTYTIEHEM KOHTPOJTIO Bi/llIpaB-
HUKA 32 OCOOMCTUMH ILJIAHAMHE aJ[pecara, ToOTO BJIAI0I0 MEepIIoro.

SHAUYNUMH /111 TEePEKOHYI0UOTO BIJIUBY € I iHII 0cOo6JUBOCTI
Bi/IlIpaBHMKA: M SIKiCTb, JIPYXKHE CTaBJICHHS, HearpecuBHICTb. Bonn Takox
HaJleXkaTb JI0 O/iHiel TPYNN Ha3BaHUX paHillie MOPAIbHUX SKOCTEH.

Orxe, oco6uCTicTh KOMyHiKartopa, 6e3CyMHIBHO, BIJINBAE Ha edek-
TUBHICTb HOoro MoBJieHHS. Bucokuii piBeHb KyJbTypH CHiJKYBaHHS Iie-
penbavae 3HAHHS SKOCTEH BiAPABHUKA Ta BPAXyBaHHA IX Y KOHKPETHIX
CUTYyaIlisIX BiAMOBIHO /10 MOPAJTbHUX TPABUJI i HOPM. 3BUYAITHO, TTEPEKO-
HYIOUYWIi BIUTMB 3aJI€KUTh He JIMINE BiZi 0COOMCTOCTI KOMYHIKaTopa, a i
BiJl TOTO, SIK BiH BHOY/IOBY€E CBOE TIOBiIOMJIEHHSI.



Aoriko-ncuxoAoriydi Icnytorp 3asesxkHocTi Mk edexTus-
HOpaBHAd KOHCTPYFOBaHHA HICTIO MOBJIEHHS Ta 0COGJIUBOCTSIMU
II0BIAOMAEHb cutyalii, XapakTepucTukaMu ayau-
TOPIiT Ta XapakTepoM 06roBOPIOBAHOI
mpo6semu. Tak, y ofHUX BUIIAIKAX KPallle BILIUBAIOTD €MOIIHI aresisiii
JI0 ayInTOpii, B iHIMX — pallioHaJbHi. ¥Yce 3a/1eXUTh BiJl TOTO, 3 KOO
AYIUTOPIEIO CITIJIKYETBCS JIIOAUHA. SKIINO 3 MOJOMIIO, TO GiJIbIe BILINBAE
eMOTIiifHO 3a6apBJieHa MOBA, a SIKIIO 3 JITHIMH JIOABME a60 3 TUMH, XTO
Ma€ TEeXHIUHY OCBIiTY, Kpallle BUKOPUCTOBYBATU palliOHAJIbHI aIleJsIsii.
[TounnaTu BUCTYII, 4K TIPABUJIO, HalKpallle 3 eMOIiITHOro 3BepHeHHS /10
mojeit. Bogrodac He BapTo CHJILHO 3aXOILTIOBATUCH EMOITIHICTIO Ta Kpaii-
HiMU BUpasaMu, 6O 1ie YacOM TPU3BOANTD 10 eerTy GyMepanry.

Y4eni, po3raggaioun Tpo6JIeMi KOHCTPYIOBAHHS MOBi/IOMJICHD, TT0-
PiBHIOBAIM KyJIbMiHAIIMHUA TOPSIOK ix moGyaosu (HaificuabHimI apry-
MEHTHU HaBOJATHCS HaHpI/IKiHHi), AHTHUKYJIbMiHAIITHIH TIOPSI/IOK (3BOpOT-
HUIA, KOJIM, HABITAKH, TIOBIZIOMJICHHSI TIOYMHAETBCS 13 CUIIBHOIO apryMeHTy )
Ta PO3MIllleHHsI CUJIBHUX apryMeHTiB ycepeanHi moBijoMaeHHs . fAka x
(hopma BuKIALY HatleeKTHBHIIIA?

Busasuniocs, 1o Ky abMiHaIHIHA i 3BOPOTHUI TTOPSIJIOK JAIOTh Kparili
pesyJbTath, aHix cepenHuuii (i3 HEBEAMKOIO MEPEBaroio Mepiioro Hajy
apyrum). OfHaK y 1bOMY pasi BasKJINBO BPaxXOBYBATH 3MiCTOBHUH GiK
MIOBiJIOMJICHHS Ta YCTAHOBKM CJyXadiB. SIKIO BOHM He Jy’Ke 3alliKaB-
JIEHi TIpeIMETOM TIOBi/IOMJICHHS, TO HABAaroMiIi apryMeHTH Tpe6a BUK-
Jact i3 camoro movatky. lle kpamuii crioci6 mpoOy T iHTEpec Ta
yBary Jrozieif. Ko BoHN [yske 3allikaBJjeHi TeMOI0 PO3MOBH, TO Halli-
KaBillll apryMeHTH BapTO BUKJACTH HANPUKiHI moBigoMaenns. [Tocmab-
JIEHHS apTyMEeHTaIlil MoXke [Ielll0 po3uapyBaTh ayJauTopilo.

o x 0 BKJIOYEHHS KOHTPAPTYMEHTIB, TO HaileeKTUBHINIIMU €
MOBiZIOMJICHHS, B AKUX PO3IJIALAIOTHCA TAaKOXK apTyMEHTU ITPOTUJICIKHOT
CTOPOHU, a HE Ti, ¢ HABOJAATHCA J0Ka3M JINIIE Ha KOPUCTb CBOIX JTYMOK.
BuHATOK CTaHOBJATH ayANUTOPii, /€ 3HAXOASATHCS TEPeBa)KHO JIOAN 3
HUBBKUM piBHEeM ocBiTH. TyT 6i/1bIT ePeKTUBHUM € TTOBIJIOMJIEHHS, B STKO-
My Haifyacrile 1101aeTbecs OiHa TTO3UILi4.

Bupimyioun muTaHHS ONTUMAJbHOTO PO3MIINIEeHHSI OCHOBHOI ifiel B
MOBiZIOMJICHH], BapToO 3rajiaTt po Bigomuit edekt kpato. [Hdopmariis,
10 po3MillleHa Ha TIoYaTKy i B KiHIl MOBiIOMJIEHHS, Kpallle CIpUiiMaeTh-
cs1, 3armaM’ ITOBYETbCSI, OCMUCJIOETDCS, HisK Ta, 110 BeepeanHi. Hosi ycra-
HOBKW B a/ipecaTa TaKoK Kpaie (PopMyIOThCs Ha TIOYATKY CIiJTKYBaHHS.
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Tomy ocHOBHY ijiefo, AYMKY, SIKy MM XO4eMO “BHecTH’ 10 HOTO CBifl0-
MOCTi, JIOIIJIbHO BUKJIQZaT! Ha MOYaTKy MOBJICHHEBOTO CHiIKyBaHHA. Ha-
MPUKIHII TaKoX 6a’kaHo [0 Hei 3BEPHYTHCS, ajle BUKOPHUCTABIIN JIJIST
1IbOTO HOBi apryMeHTH.

KysbTypa ToBOpiHHS TiICHO TIEPETIiTAEThCS 3 KYJIBTYPOIO PiJIHOT MOBH,
po sIKy MoTpiGHO mocTiitHo g6aT, 0coOJIMBO Ha eTarli BiIPO/PKEHHST Ha-
IOHATBHOT CaMOCBiIOMOCTi. Y 4y/I0Bilf MOJIMTBI /0 MOBH, HamMcaniil Ka-
TeprHOI0 MOTpPHY, PO3KPUBAIOTHCS BEJIMY i CUJIA, Kpaca i [yXoBHe 6arar-
cTBO pignoi MmoBu. Ocb paaku 3 Hei: «MoBo Hamra! /[3BoHkoBa KpuHHIlE
Ha cepefoxpecHiil foposi namroi goJi! TBoi mkepena 6’10Th gech Bif
MarMu, TOMy i BOTHEHHa Taka. A BHOYI KynaioTbcsi B TOOI sicHI 30pi,
ToMy # Jackasa Taka. To ok ciiioBaja TH BTOMJICHUX JIYXOM, JaBaJia
CHJIY, 3[I0POB’sI, JIOBTHI BiK 1 HABITH GE3CMEPTST TUM, IO TIHJIH Tebe, THTIONTy
JUKEPEJTHITIO, | HEBMUPYIIIUMIT CTABAJH Ti, ITI0 MOJIMJINCS HA IapOBaHe TOO0I0
cyoBo. Bo “CrokonBiky 6ysio Cioo, i Ciaoso 6yJo y bora, i CioBo
6y0 bor”s.

Kynbrypa roBopinHs TicHO 1oB’si3aHa 3 Ocobansocrti
MOBJIEHHEBUM €THKETOM, TOOTO 3 TIPAaBU- MOBAEHHEBOIO €ETHKETY
JIaMU BiTaHHS, 3HAIOMCTBA, MPOINAHHS,

B/ISTYHOCT, BUGAUEHHSI, 3aITPOIIEHHsI, CXBaJIeHHs TOIo. JI1o/m, sIK TpaBuJIo,
HETAaTUBHO PearyioTh Ha MOPYIIEHHS BUPOOJIEHUX CYCITIbCTBOM (hopMyJT
CTUKETY.

Jlst Toro 106 /iToBe CHiKyBaHHs 6yJI0 e(heKTUBHUM, BaXKJIUBO, 100
oro ydacHWKH 0OOB’SI3KOBO 3BEPTAJIUCS OJUH 10 OJHOTO Ha “Bu”
(sx 10 CHiBPOOITHUKIB, TaK i 710 kiienTiB). Take 3BEpTaHHsI — HeoOXi/l-
HUH iHCTPYMEHT TiATPUMAHHS HOPMAJTBHUX CJY>KOOBUX BiJIHOCHH i TPY-
JIOBOi IUCIUILIIHN B KOJIEKTHUBI Ta BCTAHOBJICHHS MAPTHEPCHKUX CTOCYHKIB
3 KaienTaMu. B 000B’I3KOBOMY TIOPSI/IKY CJIiJT 3BEPTATUCS /IO 1HIIOTO Ha
iforo imM’s Ta 1o 6atbkoBi. BuyacHo BHcJIOBIEHE CIOBO “ISAKYI0” MOXKe
cTaTh He MeHI e(DeKTUBHUM, aHixk rpoimosa npemis. [Ipo cay:x6oBuit
eTuKeT BxKe unrocs. logamo e, 1mo yacoM eeKTUBHICTD CITiJIKYBaH-
HS 3a/lesKaTUMe | Bifl TOro, SKkuM 1010coM (HU3BKUM UM BUCOKMM) PO3-
MOBJISIE JIIOJTMHA, SIKY Ma€ JMKIII0, akieHT i T. in. [13].

XBopo6oIo HaAMIOTo Yacy € GaraTocsis’s. Maiike KOXHINM JT0uHI
3Ia€THCS, 10 BOHA 3HAE OiJibIlie Ta BMi€ MOCh 3pOOUTH Kparlie, aHix
iHmmil, TOMy TH XOueTbcst TOBOPUTH caMmiii. JInTiie BUXoBaHa JIOANHA Biady-
Bae, Ko Tpeba TOBOPUTH, a KOJM CJIYXaTh iHINUX, HAaBiTh TUX, XTO ii
KPUTHUKYE.
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Orke, MOBJICHHEBUI €THKET — Il CKJIa/[Ha CUCTeMa MOBHMX 3HAKiB,
110 CHIUPAETHbCA Ha MOPAJIbHI IIPaBUJa i BUMOTH i BKa3ye Ha CTaBJICHHS
SIK 10 iHIWX JITojieit, Tak i 7o ce6e. KyapTypa cmiJkyBaHHSI — He TIpo-
CTO KyJbTypa BHOOPY e(EKTUBHUX CTPATETIl i TAKTHK, B OCHOBi KX
JieskaTb TyMaHiCTUYHI KOMYHIKaTUBHI YyCTAaHOBKM, 3HaHHA Ta BMinHA. e
TaKO>X pe3yJbTaT 3aCTOCYBAHHA MPAaBUJ KOHCTPYIOBAHHS MOBi/JOMJIEHD,
TOBOPiHHA Ta CJIyXaHH:, Ile aKTUBHE BUKOPUCTAHHS IIPABIJI i HOPM TyMa-
HICTUYHOI €THKY, TIOCTilfHe JOTPUMAHHS BUMOT CJIYKO0BOTO €THKETY.

BHCHOBKH |

=

e MoBJeHHEBE CITIIIKYBaHHS 200 BepOajibHa KOMYHIKAIlisa — 11e
CIIJIKYBaHHS, KOJIU IK 3HAKOBY CUCTEMY BUKOPUCTOBYIOTH MOB-
JIEHHS, CJIOBECH] 3aCO0M.

e Mexani3dmM MOBJIEHHS MiCTUTh TpU OJOKHU: CIPUAMAHHS,
BHYTPIIIIHE MOBJICHHA Ta TOBOPiHHA.

e KysbTypa MOBJIEHHEBOTO CIIJIKYBaHHS Mae€ /IBi CKJIal0OBi —
KyJbTYPY TOBOPiHHS Ta KYJIbTYPY CJIyXaHHS.

e KysbTypy MOBJIEHHST 3HAUHOIO MipOIO BU3HAYAIOTH iHANBIyaIbHi
0CcOGJUBOCTI KOMYHiKaTOpa Ta BUKOPUCTAHHSA HUM JIOTiKO-TICH-
XOJIOTIYHUX ITPaBNJI KOHCTPYIOBAHHSI TIOBi/IOMJIEHD.

e Kyubrypa ciyxanus — 1ie akTHBHA [IiJIbHICTD, SKa repenbadae
BMiHHS MOBYATH Ta BUKOPUCTOBYBATH BepOAJbHUN 3B A30K i3
CIIIBPO3MOBHHMKAMU 3 METOIO JTOCATHEHHSA B3a€MOPO3yMiHHA i
PO3B’si3aHHsT KOMyHiKaTHBHOI TTpo6iemut (HepediekcuBHe Ta
pedIeKCUBHE CITyXaHHS).

e KyabTypa roBopiHHs — Iie 3HaAHHS CKJIQJOBUX KOMYHiKaTUBHO-
TO aKTy Ta BMiHHS HOT0O 3aCTOCOBYBATH Yy TIPOIIEC] TEPEKOHYIO-
40TO 1 0COGUCTICHOTO BILIUBY, TlepeiaBanHs iH(opMatii Ta ¢op-
MYBaHH$ Bi/IIIOBI/THIX YCTAaHOBOK, TO3MUILiH, TyMOK.

e MoBJIEHHEBUI €TUKET — I[e CKJIA/[HA CUCTeMa MOBHUX 3HAKIiB,
1[0 CIIMPAETHCSA HA MOPAJIbHI IIPABUJIA Ta BUMOTH i BKa3ye Ha
CTaBJIEHHS K JI0 I1HINNX JII0Jeil, Tak i 1o cele.
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Mo Take Bep6asbHi 3aCO6W CIiTKyBAHHSI ?

AKi XxapakTepuCcTUKN /1iasory i MOHOJIOTY Ta MEPCIEKTUBH iX BU-
KOPHUCTAHHST?

Ak criBBiIHOCHUTDHCS MEPEKOHYIOUNH BIJIMB 3 BUMOTaMu I'yMaHi-
CTUYHOT [1CUXO0JI0Tii?

[Io Take excriepuMeHTaIbHA PUTOPUKA?

SAx oco6uCTiCTh KOMYHIKAaTOpA BIJINBAE HA PE3YIbTATUBHICTD TIEpe-
KOHYIOYOT'O BILJIUBY ?

. SIxi € mpaBmJIa JIOTiKO-TICUXOJIOTiYHOTO KOHCTPYIOBAHHS TIOBiI0M-

JIeHb?

Ak dbopmyBaTy ryMaHiCTHUHI KOMYHIKATHBHI YCTaHOBKY 3TiHO 3
IIpaBUJIaMy €KCIIEPUMEHTAIbHOT PUTOPUKH?

Aki npaBusia MOBJIEHHEBOTO €TUKETY BU 3HAETE?

TEMA AIAOBOI rPH

“AHaniz cmiAKyBaHHS B PI3HHX CHTyarisgx"
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-

HEBEPBAABHI 3ACOBU CIIIAKYBAHHA
TA KYABTYPA TTOBEAITHKUA

[MonATTs PO HEBepOaAbHY KO-
MYyHIKaIiro

Khacugixkariiiss HeBepOaAbHUX
3aco0iB CHIAKYBaHHS
Kinecuka

[MTapaniHrBicTUYHI Ta €KCTPAAIH-
IBiCTUYHI 3aCO0U CHIAKYBaHHS
KonTakT ouen

[Tpokcemika

HeBepbanbHi 3ac00H i KyABTY-
pa CIHiAKYBaHHS Ta IIOBEAIHKA
HeBepbaabHi 3aco0u Ta €TUKET
AIAOBOIO CITIAKYBAaHHS

[opsin i3 cooBecHUMHU 3acob6aMu —
MOBJIEHHEBUMI — Ha KYJbTYPY CITiJT-
KyBaHHs BILIMBAIOTD JKECTH CIIiBPO3-
MOBHUKIB, IHTOHALf, 11ay3K, PyXU TiJla
TolIO. SIKIIO paHille 9K y TCOPETUYHOMY, TaK i B IPAKTUYHOMY ACIeKTi
HeBepOATbHIN KOMYHIKAIIT BiZIBOUIACS JTOTIOMIYKHA, IPYTOPSIHA POJIb
MOPIBHSIHO 3 BepOAJIBHOIO, TO 32 OCTaHHI JeCATHPIUYs iHTEpeC Pi3HUX
HaykK i rasyseil ICUXO0JIOTi] 10 BUBUCHHS caMe 1[bOTO BU/Y CIIIJIKYBaHHS
nenadti miaBumyeTbes. [Ipmann nbomy 6araro. OpHa 3 HUX — TIPOTECT
JIIOJICTBA MPOTH 06pasy “paiioHabHOT JIOAMHN ", iMI/K SKOT CTBOPEHO.
HegepOasbna (Hec/i0BeCHAa) KOMYHiKaIlisl — 1Ie CHCTeMa 3HaKiB, 110
BUKOPUCTOBYIOTbCA y IPOLEC] CHIJIKYBaHHA i BiApPi3HAIOTHCA BiJ MOB-
HUX 3aco6aMu Ta (popMoTo BUsIBJIEHHS. HayKkoBUMM JOCIIiIPKEHHSIMH, 30K-
pema, JIOBEZIEHO, TII0 32 PAXYHOK HeBepOAIbHUX 3ac006iB BiOYBAETHCS Bijl

Ilousarrsa npo HeBepOAABHY
KOMYyHIKairo
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40 o 80% womyHnikartii [9]. TIpudomy 55% MOBiIOMJIEHD CIIPUAMAETHCS
4yepes BUpasu 00JMYYs, 1103y, SKecTh, a 38% — depe3 iHTOHAIII Ta MOJLY-
Jigtito roJiocy [7].

Yomy 111e /1oHEAABHA HEIOOIIHIOBAJIOCH 3HAYEHHS IIbOI0 BUJLY CITILJIKY-
BanHA? OJHA 3 IPUYUH II0JIATAE B TOMY, IO HeBepbaInKa HaifuacTiiie
NIPOABJIAETHCA Ha HECBiJIOMOMY PiBHi, a JIIOAM 3HAIOTH IIPO IIe MaJIo i He
BMIIOTB il aJieKkBaTHO po3misuatu. Bozamouac came reBepbasinka Hece GiJiblin
npasauBy indopmariiio, Hixk BepbasbHi 3aco6u. 3 ii 10MOMOroio nepea-
I0TbCST €MOILii, cTaBeHHsI Cy6 €KTIB OJIHE JI0 OJIHOTO, JI0 3MICTy PO3MOBH.

Bep6asbhi Ta neBepOasibHi 3ac06U CITIIKYBAHHS MOKYTb ITiJICHIIOBA-
i a6o ocaaboBat B3aeMojio. ToMy iHTeprperyBaTn Iii CUTHAJIMN MO-
TPi6GHO He i30JIbOBAHO, a B €IHOCTI 3 YpaxXyBaHHAM KOHTEKCTY. Takosk
6a’kaHO PO3BHUBATH 3/IATHICTDH YUTATH HeBepOAIbHI CUTHANN, SKi HEPIKO
MUMOBIJIBHO TIepe/iae iHImMM Haie Tijo. Tax, SIKIIo cliBPO3MOBHHUK IOBO-
pUTb OfiHe, a HeBepOasbHi 3ac00M CBifYaTh 1Mpo iHMIe, TOOTO Pi3Hi cUrHA-
JIML HEe € KOHTPYEHTHUMHU, MOYKHA TIPHUITYCTUTH, 110 Cy6’€KT 1I[0Ch IPUXOBYE
a60 IIPOCTO TOBOPUTD HEITPABILY. XapaKTePHO, IO 3/€01JIBIIIOr0 IO Bi/lia-
I0Tb TlepeBary came Tiii iHdopMariii, Ky 0Jep)KyIoTh uepe3 HeBepOAJIIKY.

Pi3ni moam pearyiorhb HEOJHAKOBO Ha HeBepOaJbHi curaamm. Omani
YyTJIMBI JI0 HUX, iHII a00 HiYOro He 3HAIOTD MPO 1110 chepy KOMYHiKarlii,
a6o He MaloTh JI0CBiy iX (ikcarii Ta posnmdpysannsa. BpaykaeTbes, 1m0
SKIHKHM O1JIBI 3/1aTHI 10 CIIPUIMAHHS Ta iHTYiTUBHOTO PO3YMiHHS HEBEP-
6abHuX 3aCc06iB, aHixK 40J0BiKI. PO3BUTKY Ili€i 3/1aTHOCTI CIIpHUsIE Tie-
peaycim crisikyBanusa Matepi 3 autunolo. Ilepiri poku micss HapoKeH-
HSI JIUTUHA MATH i MAJTIOK KOPHUCTYIOTHCSI ITEPEBAYKHO HeBePOATbHUMM
cuTHaTaMu. 3 ycix 3aco6iB CIIJIKYBAHHS BOHU 3’ SBJISIOTHCS TEPIIUMN i
CTafOTh BAKJIMBOIO OCHOBOIO PO3BUTKY JuTuHu [6, c. 58]. Ilpote GimbimicTs
HeBepOaJbHUX 32C00iB HAOYTI JIOAMHOIO 32 11 JKUTTS 1 3yMOBJIEHI COITiO-
KYJIbTYPHUM CEPEIOBUILEM.

JlomiIbHO 3ayBaKUTH, 1110 HeBepOabHa KOMYHIKaIlis cripaB/ii 3aJe-
SKUTD BiJl TUILY KyJIbTYpU. ICHYIOTD, 3BUYAiHO, JKECTH, €KCIIPECUBHI CUTHA-
JId, 9Ki Mali’ke OJHAKOBi B yCiX Hapo/IiB (11ocMminka, CepANTHI TIOTJISIT,
HacyImieHi GPOBH, XUTAHHS TOJIOBOIO TOMIO). BomHowac gocutb Garato
HeBepOATbHIX 3ac00iB, 3BIYOK, IO TIPUIAHSTI JIAIIE OTHIETO Hariero. Bigomi
HeBepOaJIbHi CUTHAJM, 110 B PI3HUX HAPOJIB HECYTh Pi3Hy iHgopmariiio.
Hanpuksaz, 6i/biricTb €BponeiicbkuX Hapo/IiB IepPealoTh 3oLy, XUTAI0-
YU TOJIOBOIO 3TOPH JOHM3Y. Bosrapm M KecTtoM 1nepeiaioTb He3Tromdy,
AMNOHII — JIMIIE HiATBEP/PKYIOThH, 0 YBAKHO CJIYXAlOTh CIIBPO3MOBHU-
ka. [Tomymsipuuii skect “KoJ10”, yTBOpEHE NMAJBIME PYKHU, OLIBIIICTIO aH-
TJIOMOBHUX Hapo/liB, a TakoK B €Bporii Ta A3ii 3aCTOCOBYIOTH 3 METOIO
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nepeiaBaHHs iHdopMarIii po Te, 10 Bce Tapas, yce MpaBuIbHO. Ase y
Dpantiii, HanpukIa, 1eii kecT o3Havae “Hivoro”, B Amnonii — “rpormri”.

Ha oco6mmBocti HeBepOaIbHOT CUMBOJIIKH, SIK i BepOaIbHOT, BILINBA-
I0Th OKPIM 3a3HaYEHNX TaKOX iHmm daxropu. Bigomo, mo comianbhe cra-
HOBHILE JIIOJAUHHY, 11 IIPECTIIK 3aJ1eKaTh BiJl KIJIbKOCTI JKEeCTiB, IKUMU BOHA
KOPHCTY€eThCs. SKINO cy6’eKT 3aiiMae BUCOKe COlliabHe CTAHOBHIIIE, BiH,
SIK TIPABUJIO, KOPHUCTYETHCS TIEPEBASKHO MOBHUMH 3acobamu. JlioamHa, ska
MEHII OcBivUeHa i Mae HUKUYMH npodeciiinmii cratyc, B po3MOBi vacTite
MIOKJIQZIAETBCS Ha JKECTH, a He Ha ¢JIoBa. 3arajoM YnM BHUIIE COLiaJIbHO-
€KOHOMiYHe CTaHOBHUIIE JIIOJMHHI, TUM MEHIIE V Hei PO3BUHYTA JKECTUKY-
JISATS ¥ GiHiT pyXu Tijta s epejaBanus indopMartii.

Cepen HeBepOaabHUX 3ac00iB
CITJIKYBaHHS I1EPIIOI0 CJIi/I Ha3Ba-
TH ONMUKO-KIHEMUUHY cucme-
MY, MO CKJIAJAETHCA 3 JKECTiB,
MiMiKM i manTomiMiky, pyxis Tista (kinecuxn). [lasi BUOKPEMJIIOIOTH Ia-
PaJiHTBiCTHUHY Ta eKcTpasdinrBicruuny cucremu. Ilapaninesicmuuna
cucmema — 1ie BOKaJsizarii, TOOTO SIKOCTi TOJIOCY, OTO Jiana3oH, To-
HasibHicTh. EXCMpaninegicmuuna cucmema — 1ie TeMIl, T1ay3u, pisHi
BKparuieHHst B MoBy (11au, cMiX, Kamresb Tomio). TpaauiiiiiHo BBasKaIoch,
0 11i BUAK 32c006iB € HABKOJOMOBHUMM IIpUiloMaMi, fKi JOIOBHIOIOTH
CEMAHTUYHO 3HAuyTIy iH(opMaIiin. 3ayBaskKuMO, 10 PisHi cIeriaaicT B
TEepMiH “TlapaJiHTBiCTHYHA Ta eKCTPATIHIBICTHYHA KOMYHIKAIliss”™ BKJIa1a-
I0Th Pi3HUI 3MiCT.

Cepen HeBepOabHuX 3ac06iB 0COOJUBOIO € cUCTEeMa OpraHisaltii mpo-
CTOpY i Yacy CHiJIKyBaHHs — mpoxcemikda. [[1eThCs TIPO PO3MITIEHHS
VYACHUKIB 3yCTpiyi Ta JOIiIbHI, TPUUHATI B PI3HUX CUTYAIlisIX i KyJbTy-
pax 4acoBi XapaKTEePUCTUKU Pi3HUX (DOPM CITIJIKYBaHHS, 30KpeMa MOHO-
JIOTY Ta JiaJjory.

Hapermnri, crienndivHoio 3HAaKOBOIO CUCTEMOIO B HeBepOAbHill KOMYHi-
Karlii € KoHmaxm oueil, IKUii € OCHOBHUM 3aCO00M Bi3yasIbHOTO CITiJIKY-
BaHHS.

Hesepbanbia KOMyHIKAIisl HEPIJIKO CJIYTY€ SIK JUJIST T ICUJIEHHS, TaK i
JUIST OC/IaGJIeHHsT CeMaHTHYHOTO 3HaveHHs cJ1iB. (MoskHa ckazati: “S rpo-
mry tebe WTH y CBOIX crpaBax’ Tak, IO ToJioc i GJaraJbHuil BUpa3 oueit
rOBOPUTHMYThH TipoTHekHe.) Ili gani nepeGyBaioThb y pycJi Tak 3BaHOTO
JAMHzB0UeHmMpPU3MyY, 10 Tiepe6avae BIUBYEHHS OY/Ib-IKUX BUIB KOMYHi-
Kallil Ha 3pa3oK JIOJCbKOTO MOBJIEHHS. BBaykaeTbcs, 10 HOro OCHOBU
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«

3akJsas Bigomuil ainrsict E. Bensenicr. Bin mmume: “...Bci inmi cucreMn
KoMyHiKaiii — rpadiuni, kecToBi, BidyasbHi i T. iH. — € TOXiHUMHU BiJ{
MOBH i Tiepes6avaioTh ii

Hesep6asbHa KOMyHiKaIlisl BHOKPEMILIACH Y CAMOCTIHHUH HAYKOBHIT
HanpaMoK HerogaBHo — y 50-ti poxn XX cr. Bognouac cuij 3a3Haun-
TH, 110 TIO3UTUBHUH IIPAKTUYHUIT IOCBi/l, HAYKOBi CIIOCTEpEsKEHHS Ta y3a-
raJbHEHHS 3 Ili€l Mpo6JIeMH OMMCAHO B 6araTboX TIPAISX MUHYJOTO
(y puropui, xipoJorii, anTponoorii). YciM snaiioma isiornomika sk
YUYEHHS 1IPO PO3Ii3HABaHH:A XapaKTepy JIOAUHU 3a {1 30BHIIIHICTIO.

HaitBupasHinmmm i Haily>KUBaHIIIIM 3ac000M HeBep-
6amiku € secm. Came kiacudikaiiii i xapakre-
PHUCTHUIl JKECTiB NMPUCBSYEHO UM He HaibisbIie
npaib 3 TpobJeMu IbOTO BUY KoMyHiKarii [3, ¢. 138—147].

BcranoBsieHo, 110 SKECTUKYJIAIST 30iTbITYETHCS TIPU eMOTTIHHOMY TTijTHe-
centi. BoHa miIcCHIIOETHCS TO, KOJIM Cy6'€KTH MAIOTh MOTAHNUIT 3BOPOTHHI
3B’SI30K 1 MEBHI TPY/HOII TIPU repeaaBanii indopMartii ouH oIHOMY .

BuroxpeMIooThes JKecTH, AKUMHI KOPUCTYIOTbCA Pa3oM i3 MOBOIO, i
TaKi, 1110 Ha3MBAIOTHCA CAMOCTUMY.TIOIOUNMU. Ixme YepryBaHHs POOUTDH
CHITKYBaHHS T[IKABIITIM Ta eMOTIMHITITNM.

[Io6 BW3HAYWTH, YW BiIBEPTUI i YeCHMIT Y PO3MOBI CIiBOECITHUK,
BapTO MOAMUBUTHCS Ha Horo osioHi. Ko monni Hivoro npuxoByBaTH,
JIOJIOHI HaifuacTie BiAKpUTi (roBHicTIO UM yacTKOBO). /118 JocArHenHs
YCIiXy TPH CHiJKYyBaHHI BaXXJUBO, MO6 A0J0HI Oyiu Bigkputumu. lle
CTUMYJIIOBATUME 1HITMX JIOBIPSATH BaM i OyTH TIUPUM.

Tpeba 3BepraTn yBary, 3oKpeMa 4oJIOBiKaM, Ha MOJOKEHHS JOJIOHI
ITi/1 yac BiTaHHA. SIKIIO TOW, XTO TpOCTATAae PyKy, TPUMae ii BiIKPUTOIO
JIOTOPH, BiH JIEMOHCTPYE CBOIO JOOGPO3MUIHMBICTD i I0Bipy. AKINO A0JIOHS
MTOBEpPHYTa JIOHU3Y, Yy JIOANHU, SKill ii TPOCTATHYTO, BUHUKAE BiUyTTs
3JIEKHOCTI, MOJKJIMBO, HABiTh 1 BOPOKOTO cTaBjenus. Uepes HeBepOaibHi
3aco61 BOHA OTPHMAJIa TIOBIJOMJIEHHS, TI[0 HEIO XOUYTh KePyBaTH, XOUyTh,
mo6 BoHa Tigkopuiacs. Taxke po3mudpyBaHHSI CUTHAJIB 3/1€61IbIITOTO
BifmoBizTae aiticHocti. IIpoTe € BUHATKH: XBOPOOa, COIIOKYJIBTYPHI Ta iH/I1-
BiyasbHi BigMinHocTi. Tomy 3aBXu 3a JOTOMOIOI0 SIKMXOCh iHIINX
3ac06iB MOTPIOGHO TepeBipSATH, YN aJE€KBATHIUM € PO3IMUMPYBAHHS OTPHU-
MaHUX CUTHAJIB.

Bigomo Takosk, 1o He Jumile J0J0HI, a i B3araji pyku B IIEBHOMY
TIOJIO;KEHHI TTi/ITBEP/KYIOTh Hallle CTaBJICHH JI0 CIIiIBPO3MOBHUKA. TaK, SKIIO
PYKH CXpeIIEeHo Ha TPYASX — Iie 3HAK 3aXWUCTY, 6ap’epy, crpoba CXOBATUCST
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Bif iHmMMX, Bigropoautucs Bif HuX. JlocimKkeHHs moKa3asm, mo Toi, XTO
CJTyXa€ JIEKIIito a6o MPOMOBY 3i CXPEIEHNMH Ha IPYIX i Mil[HO CTHCHEHU-
MU PyKaMmH, 3aCBOIOE Ha 35% Metiie indopmaliii, HisK TOH, XTO CH/IUTDH
po3cJabieHo, BiJIbHO, CKJIABIIN PYKH, He 3aKMHYBIIH HOTY 32 HOTY. SIKII0O
MU X0YeMO ITO3WTHUBHO BIIMHYTH Ha criB6ecifHuKa, Tpeba 1mojaBaTh
Taki curnasm, sgKi cBiguwan 6 mpo Hairy Bigkputictb. [l npukaasy
PO3IJISTHEMO YKECTH, 10 CBiiYaTh PO YeCHICTh, BIAKPUTICTD, 06PO3UY-
JuBicTb. BoHn gafoth 3Mory 3adikcyBaTi TyMaHICTHUHY KOMYHIKQTUBHY
YCTAaHOBKY Cy0’€KTa, SIKHil CHiJKyeTbes [8].

JloBipmBOMY, eMIaTiitHOMY CITiBITEPESKMBAIOUOMY CITiIKYBAaHHIO, 3BU-
4aiiHo, CIPHUAIOTH eKCnpPecis A100CbK020 00.auuust, MIMiKaA Ta naAH-
momimira. I1is ocTaHHBOIO PO3YMIIOTh BUpasHi pyxu Bchoro Tisa. ITosa
JIIOJIMHY € CUTHAJIOM YTIEBHEHOCTI ab0 HEBIEBHEHOCTI B c006i, CBimyeH-
HAM HACTOPOXKEHOCTI YU CIIOKOIO. AKINO JIIoAWHA BCIM TiJIOM IIOBEPHYTA
JI0 iHINX, HaXWJICHA /10 CIIiBPO3MOBHUKA, TOJIOBY TPUMAE MPAMO, TTOTJISA[L
BiZIKpUTHii, ocaika aktueHa (He Ha KPAaeUKy CTiJIbI), TO BOHA YBAKHO,
3al[iKaBJIeHO CIIpUiMae TOTO, 3 KUM CIIJIKYETbCA.

ExcrpecuBno-miMiuni 3aco6u CIIJIKYBaHHs TaKOK HECYTb 6ararto
indopmartii. [lepemyciM BoHU CBi4aTh MPO €MOIINHUIT CTAH JIOJUHY i
JIAI0Th 3MOTY TO€/IHATH TIepeiady iHANBIyaJIbHOTO MePeKNBAaHHS 3 MPHUii-
HATOIO B JalOMy CYCILIbCTBI cucremolo erasnounis. Tomy Taki curnann
3po3yMiJii s GisbiiocTi Jriozieit. [, HapemTi, ekcrpecuBHO-MiMiuHi 3aC0-
O6U € TIeBHUM iHMKATOPOM CTaBJEHHS OJHI€T JIOJUHM IO THIIIO].

Besuky yBary cepejt ycix eKCIpecuBHIX 3ac00iB MTPU/IJISIOTh ROCMI-
yi. [locumitmku GyBalOTh JKUBI Ta MJISIBi, COPOM SI3JIUBI Ta TPAIINBL, XUTPI
ta no6posnmusnBi. [Ipore mocMinTka He 3aBXK/IM CUTHAJI3YE PO 106PO-
3UUJIMBE cTaBJeHHA JIoAuHN. CIEeKTp MOCMIIIOK, HAIIPUKJIAJ, Y KOHKPET-
HOI JUTUHU 3aJIe’KUTh Bif il oTouenns. [lo3utuBHi ekcmpecii miTelt, aki
BUPOCJIH B JIPYKHIX, MOBHUX CiM’SIX, 32 iHTEHCHBHICTIO i 6aratcTBOM
Bi/ITIHKIB 3HAYHO MEPEBUIIYIOTh Bi/IIIOBI/IHI XapaKTePUCTUKN Y TUX JliTel,
SIKi BUXOBYBasucs 6e3 6aTbKiB, Y TIPUTYJIKAX i JUTIUNX OYIMHKAX.

OxkpiM ONTUKO-KiHETUUYHUX 3ac00iB Ilapaaiarsicruyri
CHIJIKYyBaHHA iCHY€ KOMILIEKC aKyCTUY- Td eKCTPAAIHIBICTHYHI
HUX 3aC00iB — eKCmparinzeicmuuHux 3aco0H CIIAKYyBaHHS

i napaninesicmuunux curHAIB. Y TIEp-
]_HOMy BI/IHaj:[Ky — 1Ie H_IBI/I[[KiCTI) MOBH, BHUCOTa FOJIOCy, I>)IOFO TOHaJII)HiCTb
i miamasoHn. Jloc/tiKeHHSAME BCTAaHOBJIEHO, 110 60—90% TpaBUIbHUX Cy/I-
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SKeHb TTPO JTIO/INHY, 1i BHYTPINTHIll cTaH TPYHTYIOTbCS HA BMiHHI po3imd-
POBYBATH XapaKTEePUCTUKK TOJIOCY i MaHepy TOBOPHUTH.

[IIBuaKicTh MOBH, 4K Bi/JOMO, 3HAYHOIO MipOIO 3aJICKUTH BiJl TeMIepa-
MEHTY. SIKIIO0 y JTIOANHN y>Ke MIBUIKUI TeMI MOBH, Iie CBiUUTH a60 TIPO
il IMITYJIBCUBHICTD, TTOKBABJIEHICTD, BIEBHEHICTD y €001, a00 TIPO HECMIJIMBICTD,
HEBTIEBHEHICTh came B it cutyartii. CriokiitHa i moBiJibHa MOBa € 03HAKOIO
B/JyMJIMBOCTI, TIOMipKOBAaHOCTi. SIKIIIO TEeMII TIOCTYIIOBO YIIOBIJIbHIOETbCH, 11€
€ CUTHAJIOM IIPO Te, IO JIIONHA BTOMUJIACS, 3aMUCJINIACs, BTpATHJIa BIIEB-
HeHicTb. Toif, XTO X0OUe TOBOPHUTH MEPEKOHJINBO, MO0 BIVIMHYTH HA iHIINX,
HAMaraeThCs JIENO CIIOBLIBHUTH CBOIO MOBY. AJie Bce 3K Tpeba 3aJuIIaTh-
cs1 B MeKax TIPUPO/THOTO Jiara3oHy CBOTO ToJIocy, 60 MOXKYTb TIOLyMAaTH,
10 0co6a BUABJISE HEMNPICTD i XUTPYE.

Bigkpuri, ayT/imBi gy1eto Jioan, K TPaBUJIo, 3MiHIOIOTh BUCOTY CBO-
TO TOJIOCY B IIMPOKUX MeKax. SKINo BucoTa ToJocy cTabiibHa, 1e Tora-
HO BILIMBA€E HA TUX, XTO CIYXaE.

BasxmBoI0 03HAKOIO KYJIBTYPHOI JIIOANHU € BMiHHS POGUTH TIi[[ 4ac
poaMoBH maysu. Haifyacritme croBa mpoMoBJIstioTh 1BHKO. Hebararo Jsio-
Jlefl BMIIOTh CHeliaJbHO BUKOPHCTOBYBATH May3y, 06 BOHA BILJIUBAJIA
Ha cayxauiB. Hepizko maysa cBigauTh 1po Te, 10 JyMKa Bi/ICTa€ Bij
MOBH, a, MOKJIMBO, ¥ TIPO i1 BiJICYTHICTh Y KOHKPETHII CUTYaIlii.

ko moanHa, gKa oraHyBasa KyJIbTypy CILIKY-

Konrakr oven BaHHsI, X0Ue JJOCATTH B3a€EMOPO3YMiHHS 3 iHIITH-

MM, BOHA JAUBUTHCS IM B 0Ui, TOOTO 1aM’SITae mpo

3HAUYEHHS 813YdAIbHO20 KOHMAKMyY. 3/1aBHa Bi/[OMO, 1110 MOTJISZIOM MO3K-

Ha TMO3UTHBHO a60 HETATHBHO BIIMHYTH Ha iHIIY JOANHY. MoKHA TIO-

yyTH Take: “oui 6iraioTh”, “ovi BUMPOMIHIOIOTH GJUCKABKH”, “3aTbMa-
peni oui”, “memo6pi oui” i T. iH.

ETtnorpacdu HaBiTh AiaATh HaIlii Ha “KOHTAKTHI” Ta “HEKOHTAaKTHi”.
[lo mepmux BiHOCATH, HATTPUKJIA/, iTAJINIIB, iCIAHIIB, JaTHHOAMEPH-
KaHIliB, apabiB. ¥ IXHbOMY CINJIKyBaHHi MTOTJISI/I MA€ BEJUKE 3HAYEHHS.
[IpencraBHkaMu “HEKOHTAKTHUX” KYJbTYP BBAXXAlOThCSI HAPOIU
Cxangunagii, Anownii, Iuaii, [lakucrany, ne He TPUWHATO MPSIMO PO3-
[JIA1aTH JIoAnHYy. SoHI, HaupUKJIaL, AUBIATHCS HA IIUIO CIIiIBPO3MOB-
HIKa, 04i SKOTO Mepe6yBaroTh y moJi nepudepiiitnoro 3opy. 3Ha0Un
1Ipo 1ie, IIPU 3ycTpivax 3 JIOJAbMHU Pi3HUX HalliOHAJIbHOCTEH BaXKJINBO
He JIUIIe KOPUCTYBATHUCA 3araJbHOJIONCHKOIO KYJJIbTYPOIO CITIJIKYBaHHS,
a il MaTH ysIBJEHHSI TIPO IXHIO €THONCUXOJIOTII0, TIPO 0COGJIUBOCTI IXHBO-
ro HeBepOATHHOTO CITiJIKYBaHHSI.
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Konrtaxr oveil € 0OCHOBOIO JIOBipJIMBOTO, KYJbTYPHOTO CHiJIKYBAHHSI.
3 HBOTO, IK MPABUJIO, IOYMHAETHCA iJIOBA UM iHTUMHA PO3MOBA.

Bigomo, 1o 3iautli B JIOAWHT PO3MIUPIOIOTHCS, KON 11 MOCH 3allika-
BuJio [9]. 3mict Takoro curHaTy 3HAIOTH JaBHO. [IM, HanpuKkIaz, Kopuc-
TyBasmces nie kynii Kuisebkoi Pyci.

Inoni mizx yac cnijikyBaHHA 3 OJHUMU JIOJAbMHU MU TIOYYBAEMOCS TIPU-
€MHO, a 3 iHIIIUMU — BiYyBa€MO PO3/JpaTyBaHHs, HaBiTb TpuBory. [lyxe
YacTo IIe 0B’ I3aH0 3 “IIOBEAIHKOI0” 0Yell, 3 TUM, SIK Ha HAC JIUBJISATHCI:
MPSIMO, 3BepXy BHU3 YU 3HU3Y Bropy, KOPOTKOUACHUM YH TPUBAJIUM I10-
ragaoM. Uepes morssa MU BiluyBaeMo HeJI0OOPO3UUINBICTD, OIiHIOBAHHS,
3a3/1picTb a0 K, HABIIAKK, iHTEpec, yBary, 3arikaBjieHictnb. [1i morisimom
OJTHI€T JTOAMHI HaM POOUTBLCS TETIO 1 TIPUEMHO, a TTi/] TIOTJISIZIOM THIIOT —
He3py4HO, 60Jsue, 60 i 04l Hac HAYeOTO BiJIINITOBXYIOTD.

Axio Mo mHa HeracmBa ab0 Xoue Moch TPUXOBaTH, i o4i 3ycTpi-
YaIOThCS 3 BAIIUMU PiJIKO, Jech GJM3bKO TPETHHU Yacy CITiJIKYBaHHS.
Jlosro (10 1BOX TPETHH BCHOTO Yacy) JIOAN UBAATHCSA OJMH HA OJHO-
ro, SKIO iM 1pueMHo Oytu pasoM. Take OyBae il TO/i, KOJU B HUX
BOPOXKi CTOCYHKM. BBaskaeTbest, Mo /1711 TOTO, 106 B3aeMuHM OyJu J100-
PUMH, JIOIIJIBHO AUBUTHCS B 04i ogne ogHoMy 60—70% yacy crijKyBaH-
Hg. Pobutu 11, 9K BijjoM0, MOkHA TO-pisHoMy. [loBHicTio BiakpuTi oui
CBiJlYaTh TIPO UYTIMBICTD, 3aliKaBJjaeHicTh. [IpukpuTi odi € 03HAKOIO Gaii-
JTy>KOCTi, BTOMH, iHEPTHOCTI, 3BepXHOCTi To1o. [Ipsamum norasgom Haitqa-
crime MoKa3yloTh iHTepec, AOBipy, Ga)KaHHS BCTYIUTH B KOHTAKT.
[Morssin 360Ky — 1ie, CKOpillie, HeIOBipa, CKENTHIINAM. SKIIO JIIOIUHA J1-
BUTbCS 3HU3Y BrOPY, 1€ YaCTO O3HAYAE, IO BOHA arPEeCHBHO 30Y/IKeHA
a60 K TOTOBA ITiIKOPUTUCS, TIPUCITYKUTUCS. SIKIIO TOTJIS/] CIIPSIMOBAHUT
3TOPHM BHHU3, 1€ CBITYUTH PO GAKAHHS IMiIKPECIUTH CBOIO 3BEPXHICTD,
MPe3upcTBO. [HO/I MoANHA YXUISETHCS BiJl MOTJISIAY HE TOMY, 1110 XOue
OCh MTPUXOBATH, GOITHCSI YOTOCh, a TOMY, TIO COPOM’SI3JIMBa, HEBIIEBHEHA
B co0i, ITHOT/INBA.

Pospisusiiors dito6uil, coutanrvruii ta inmumHui noeaadu [8].
[Tig yac miz0BOTO CHiKYBaHHA GasKaHO UBUTUCS HA YMOBHHII TPUKYT-
HUK, TII0 PO3MIIIY€EThCSA HA 061 CIIIBPO3MOBHUKA, TOI MOTJISAIN OYAYTh
puGJN3HO HA OJHOMY PiBHi. SKINO AUBUTHCS HA CUMBOJIIYHUN TPUKYT-
HUK, KU TPOXOINTD Yepes JIHII0 OUeil, ajie 3MIIyeThCs BKe HIKYE TTi/100-
PiZzist, CIyCKAIOUMCh Ha TiJI0, — Tie COoMiaabHuil a60 IHTUMHUI TIOTJISII.

AKIIo criBpO3MOBHUKHN CITOKIHHO AWBJATHCS OJHE OJHOMY B Oui H
PO3MOBJIAIOTH, HEPIJIKO BOHHU MOYMHAIOTH Bi4yBaTU JOBIpY i B3aeMHy
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cumnatio. OTxe, MOKJINBO, HEIIPUS3HD IIEBHOIO MipoOIo 110B’A3aHa 3 THM,
0 o1 He 6aYaTh O/IHE OJHOTO i PiIKO CIIJIKYIOTHCS 3a TPUHITHIIOM
“oui B oui”. OparopaM TaKOK BiJ[OMO TIPO Te, 10 TXHill [0OPO3UUTHBHIL
MOTJIA/L B O4i TMM, XTO IPUHIIOB Ha 3yCTPiy, J0IOMarae ciayxadaM 3aclio-
KOITHCH 1 YBaXKHO CJIyXaTH.

OTsxe, KOHTAKT Oveil crpusie KOMYHIKATUBHIN B3a€MOIT JIOAeH —
JliJIOBOMY, COLiaJIbHOMY Ta iIHTUMHOMY CIIJIKYBaHHIO, 33/I0BOJIEHHIO IXHIiX
eMOIIIMHUX CIoiBab i moTpebu y 36epeskeHHi CBOET TiHOCTi, caMo-
IIHHOCTI, JOTPUMAHHIO €TUYHUX HOPM i ITpaBUI.

[Io6 BcTamoBuTH a6o MATPUMATH KOHTAKT 3
JIOJIMHOTO, TIOTPIGHO He JIUIIe TUBUTHCS Tii B Oui,
a I TpuMaTuch Ha TIeBHIN Bifictani Bif nHei. Bimo-
muit antpornoJior €. Xosr 6yB repiiuM ydeHnM, SIKIi 3BePHYBCST [0 TIPO-
cTopoBuX notpe6 moannu. Ha mouatky 60-X pokiB BiH yBiB HaBiTb cIie-
MiaabHUN TEPMiH /I 1[bOTO HATIPSAMKY JIOCTi/KeHb — “TIpokcemika’”.
BusBniiocs, 1o KoskHa JIIOAMHA TIPArHe MaTH K CBOIO TEPUTOPIIO TIeBHUI
MOBITPSIHUI TIPOCTip HABKOJIO CBOTO Tijia. Po3Mipn 1i€i 3001 3aseskaTh
BiJ psay ¢akTopis, mepesyciM Bif COMIOKYIbTYPHUX BifAMiHHOCTeH JT10-
Jeil. Akio tepuropisi, Ha AKill )KKUBe Ta UM iHIIA HaIlisl, TYCTO 3aceseHa,
TO U JIIOAM T[] 9ac CHiJKyBaHHs 1mepeOyBaioTh OJIM3bKO OUH Bijl O/HO-
ro. SKIo BOHM MPOKUBAIOTH HA BiITHOCHO MaJjo3aceseHiil TepuTtopii, To,
HaBITAKW, PO3MINIYIOThCS Ha TIEBHIH BiZicTaHi.

Po3pi3HsioTh 4oTHPH TEpPUTOPiaibHi 30HU NpU CrijkyBaHHi [9].
[Tepura sona — inmumna (15-46 cm). Ile came Ta 30Ha, AKY JOAMHA
Hait6iIbie obepirae. Y Hiit MOYKYTb PO3MIIIyBaTHCh OKPIM Cy0’e€KTa Jiuiiie
HalOIMKYi oMY JTIo/11, TOOTO Ti, 3 KUM Y HbOTO TiCHUI eMOIHHUI KOH-
takr. JIpyra sona — oco6ucma (46—120 cm). lle Biacranp, Ha AKii
JIIO/IN 3BUYAiHO PO3MIIIYIOThCS Ha IIpUiioMax, Bedopax, I1i/] 4ac APY>KHiX
sycrpiueil. Tperss 3oHa — couiaavna (120-360 cm). Taky Bizcranb
JIIOINHA HAMATAETHCS 30EPETTH B MiXKOCOOUCTICHOMY CITLIKYBaHHI 3 MaJIO-
3HAOMUMU JTIOJIbMU, 30KpeMa Ha pob6oti. Hapemrti, yerBepra 30Ha —
epomadcovra (monan 360 cm). Ile Bigcranb, Ha AKill GasKaHO TPUMATHCS
KEpiBHUKOBI, MPOMOBIIO. Y MEPENOBHEHOMY TPOMAa/ICbKOMY TPAHCIIOPTi
JIIO/IN TIOYYBAIOThCS HE3PYYHO i HaMaraloThCs CTaTH Tak, 106 iHII He
MOPYTIYBAN iXHIO iHTUMHY 30HY. 3/€6i/JIbIIOT0 JIOAN B TAKUX YMOBaX
Maii>ke He CITJIKYIOTbCSI, He PO3IJISIIAai0Th O/[HE O/THOTO, HaMaraloTbCs He
BUSBJISATUA CBOIX €MOITiHA.

Ilpokcemika
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JltonuHa, sika Mae BUCOKHWH piBeHD HesepbaiabHI 3acoon
KYJIbTYPH CIIJIKYBAHHA, JOTPUMYETHCA I KyABTYpaA CITIAKYBaHHS
3araJibHONPUIHATIX HOPM i KOpHC- Ta MOBEAIHKH
TyeTbesl BciMa ¢opMamu i 3aco6amMu

crisikyBaHHs. BoHa Jlerko BeTymae B KOHTAKT i3 JIIO/IbMU, BUXO/ISTUN TTPU
1bOMY 3 MO3UTUBHUX KOMYHIKaTUBHUX YCTaHOBOK. Ti JKecTH, MiMiKa, ITaH-
TOMIMiKa MiITBEP/KYIOTh JOOPO3UUJINBE CTaBJaeHHS 10 iHmmx. Oui ii
BiIKpWUTi, BOHA Ma€ BUpa3Hy MiMiky, skuBuii orJsga. lle cBiguuts mpo
3[IaTHICTb JIOAUHU [0 cIiJkyBanug. [Ipu moryg/i Ha Hei He BUHHMKAE
BiguyTTst tpuBorn. Ilif wac po3MoBHU BHUcCOTa TOJIOCY JIOJAUHU MOXKe
3MIHIOBATUCh, PUTMiuHicTb Mesozil if rosocy nocriiina. Taka moauna Mae
BHCOKY CaMOOI[iHKY, BIeBHeHa B co0i, IIpo 1o cBigunTh ii mosa. Bona
HEBUMYIIIeHa, HeHanpyskeHa. [1iedi BijibHO omyIeHi, rooBa BUIIPsIMJIEHA.
Pyxu BinbHI, sxecT mMUpoKi i cBiguaTh 1Mpo BigAKpuTicTh. Jlognna mo-
BepHyTa i HaxusieHa B GiK TTapTHEPiB — 3JIerKa MOCMiXa€eThCsl, CIOKIIHO,
TBEP/IO, Bi/IKPUTO i IIPAMO JUBUTHCA B OUi CIIIBPO3MOBHUKIB, 3aIIPOLIYIO-
4y iX 10 Aiasnory, ciiBpoOOITHUIITBA.

CoorosiHi Bci 3HAIOTH PO €IHICTD Tisa i ayxy. Hemapma moan 31aBHa
Ka)KyTb, 110 B 3/J0POBOMY TiJIi KUBE 3/10poBUil 1yX. [le ryMaHHO KpacHO-
MOBHA HeBepOaJIika, TaM 3a Helo CTOITh [yXOBHO Gararta JIOJNHA, SKa Mae
BHCOKHIT PiBEHb MOPAJIbHOI Ta TICUXOJIOTIYHOT KyJIbTypH crikyBaHHS. Oc-
TaHHS, Y CBOIO YePry, MPOSBJISETHCS 32 JIOMOMOTOI0 HeBePOATbHUX CHTHAJIB.
I HaBiTH AKINO JIOAMHA 3 TAKWM PiBHEM KYJbTYypHU TIepeOyBa€ B MOTAHOMY
HACTPOI Y1 Ma€ fAKiChb HEIIPUEMHOCTI, BOHA BMi€ X ITPUXOBYBATH.

[Tpo Ticuwii i BaxkJMBUIT 3B’SI30K MixK HeBepOATIKOIO Ta BiTUyTTSIMU
moxuHu (30POBUMH, CJTYXOBUMH Ta KiHECTETHIHUMNI) CBiYUTH TOPOGOK
OCTaHHIX POKIB y Tasy3i TmcuXoJorii Ta ienxoreparii — HeHpPOJiHrBiCTHY-
He nporpamyBaHH4 [1]. YueHi BUgBuIm, 10 JIIOAM, pearyioun Ha 3ari-
TaHHS, MOBY, K TIPABUJIO, CIIOYATKY HECBIIOMO CTBOPIOIOTH TIEBHI 06pasi,
a0 TOBOPSITH IIOCH 0 cebe, a00 YSIBIISIIOTD TIEBHI CKEJIETHO-M SI30Bi BiIIyT-
Ts. SIKy 3 IMX TPBOX CHCTEM BiJUyTTiB BOHW OOGMPAIOTH [JIST OTPAIIIO-
BaHHs ingopmailii, MOKHA BCTAHOBUTH, 3UMTYIOYH HEBepOAJIbHI CUTHAJIM,
HacaMmIepe/| CTexKayl 3a pyXoM odeil. SIKio odi pyxaloTbcs Bropy, TO
JIIOINHA B I[eil yac KOHCTPYIOE ab0 BiATBOPIOE 30poBi 06pasu. AKiio x
if o4l oImycKalOThCcs BHI3 BIIPABO, BOHA YABJISE CJIYXOBi 06pasu, a SKIIO
BHU3 i BJIIBO — TO IEPEKUBAEC KiHECTCTUYHI BiUyTTA.

3Hatouu, B sKiii nepeBaskHo cucteMi (30poBiii, cayXoBiil, KiHecteTny-
Hi1) i K TPAIioe MO30K JIIOAMHK, MOYKHA 3PO3YyMiTH ii. 3a JJ0IoMoroio
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i€l CUCTEMU MOKHA JIOTTIOMOITH JIIOINHI TI030yTHCST 6ap’€piB, TPYAHOIIIB
y crinkyBanHi. Hanmpukiaz, oaun i3 crertiastictiB y cdepi HeiiposiiHrBicTITd-
Horo nporpamyBanHs D. [Ipfocesnk yuns, 1o B 6i3Heci TOTPiGHO B3ae-
MOJISITH caMe 3 yPaxXyBaHHIM TaKUX OCOOJMBOCTEN mofeil. Ko Jio-
JIMHA MUCJUTB 06pasaMu, IparHe JOCATTH YCIIiXy, MIOCh 3MiHUTH, CITiJIKY-
I0YNCh 3 Hero, Tpeba JOTIOMOTTH iff CTBOPUTU 3BUYHI 30pOBi a60 CJIy-
XOBi 06pasn (3azat0uM BiAMOBiAHI 3anuTanisa). MoKHA TaKoK ByKHUBa-
TH 3BUYHI [7is1 Hel cioBa (Hanpukiaa: “Bu 1e 3pobure Kpaiie 3a iHIINIX
i mocsirrere yenixy. Ieil nisix — came st Bac”). Ha Taki ciiosa mozu-
Ha pearye MO3UTHBHO.

Orxe, HeBepOaTbHI 3acO6M CHIJKYBAaHHS JAfOTh 3MOTY TIPAIIOBATH
CBiJIOMO 3 HECBi/IOMIM i JIOTIOMAraioTh JOCATTH ITO3UTUBHUX Pe3yJ/IbTaTiB.

Hogi pani, oxepsani y cdepi neBepOasiku, cBi4aTh Mpo Te, MO €
JIBa CaMOCTIHHNX KaHaIM CUCTEMU CHIiJKyBaHH:, SKi IPallioioTh OJHO-
yacHo i MaioTh crienndivni GyHKIii Ta MexanizMu, — BepOaJbHUil i He-
BepOasibiuii. 3rijfiio 3 HOBUM IIPUIIYIIEHHSIM HegepOaabHi 3acobu
CRiaKY8anHs pu3HaueHi st Ge3MOCEPEIHbOro MePeIaBaAHHsT CMUCIIO-
BUX YCTaHOBOK ue€pe3 MOBEJiHKY JIOJUHN, a MOBa — /IS IlepelaBaHHs
3HAYeHb, 3aKJIAJEHNX Y CJI0BaX. 3’ IBJSETHCS /e/lalti 6isble JaHuX TIPo
Te, Mo HeBepOaibHi 3ac00M i HECBiIOMI MeXaHi3MU MCUXIKKM BiJlirpaioTh
3HAYHO OiJIBIIY POJIb SIK Y TIPOIECi MUCJEHHS, TaK i CITJIKYBaHHs, HiXK
BBaYKAJIOCS PaHille.

Bceranosisieno Takosk, 1o y ¢hopMyBaHHi 31i0HOCTI /10 iHTeprperartii
HeBepOaTbHOI MOBEIHKN JIIOANHN BAKJINBE 3HAUYCHHS MA€ BPaXyBaHHS
eTariB ii po3BuTKy [5, c. 70—77]. Ha nepiuiomy erari po3BUTKY JIIOAMHA
PO31li3HAae OKpeMi eJIeMEHTH [TOBEAIHKM IHIINX Ha OCHOBI JKECTIB i MiMiKH,
TpPakKTye Jiniie okpemi ixmi aii. PozBuBaioum cBoi 31i6HOCTI 10 po3-
nmdpyBaHHS HeBepOATbHOT TIOBEIIHKY HINNX, JIFOANHA HABYAETHCS CIIPHIA-
MaT! KOMILJIEKC BiZITIOBIHNX 3ac06iB 3 yPaXyBaHHSIM KOHKPETHOTO KOH-
TekcTy. Bona He Jinie posiisHae cTaH IapTHEPIB 10 CIIJIKYBaHHIO, a i
[IPABUJIBHO OIIHIOE TXHE CTaBJICHHS OJlHE /10 OJHOr0. 3 YacoM JIOoAnHA
HABYAETHCST HE JIMIIE aJIeKBATHO aHATi3yBaTH HEBEepOAIbHY MOBEIIHKY, a
il BUKOPUCTOBYBATHU JKECTH, MIMiKy, TTAHTOMIMIKY SIK 3aCOOU PEryJisilii
Bi/ITHOCUH 3 iHIITUMMN.

CIiJIKyI0unCh, JIIOIU PO3BUBAIOTHCS, OBOJIO/IIBAIOTH CIToco6aMu i 3a-
co6aMu B3a€MOPO3yMiHHS, HAGYBAIOTh HOBUX, HEIOBTOPHUX 3HAHD TTPO
mo/icbkuit ¢BiT. Bonm, gk mucas JI. Yecrepdinn y “Jlucrax mo cuna”
[12], orpuMytoTh GiJIBIT BaXKJUBY OCBITY 3aB/SKH MPOYUTYBAHHIO JIO-
Jlefl Ta BUBYEHHS iXHiX BUAaHb, aHi’K 3a JIOTIOMOTOI0 Pi3HUX KHUKOK.
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JlijioBe criJKyBaHHs cTae THM edek- HesepbaiabHI 3acoon
TUBHIIIINM, YUM Kpallle B HbOMY TTOB’sI- Ta eTHKET AIAOBOro
3ytoTbest Bei 3acobu (i BepGasibHi, i CIIAKYBaHHSA
HeBepOaJIbHi) i3 OTPUMAHHIM CJIyIK-

6oBoro etukery. Tak, Jou, 0cOOIMBO TijT Yac TepInoi 3ycTpivi, 3BepTa-
fOTh yBary Ha 30BHINIHIN BUTJISA/ OHE OJHOTO. TOMY 04T AiJoBOI JIfo-
nuHn Mae GyTH OXallHUM, BifmoBigaTw KOHKpeTHill curyartii. [1lo i sk
oATaTH Ha 3yCTPi¥ 3aJeKUTh Bif TOTrO, BifGYZETbCS BOHA BIAECHD UM
BBeuepi, BIAITKY UM B3UMKY, Oyjie odilliiiHOI0 Ui JPY:KHBOIO. 3BUUYANHO
HEJIOPEYHVMHI Ha JIIJTOBIH 3ycTpiui OyIyTh BiIKPUTA CYKHS, CUJIbHI TTap-
¢gymu, HaITO ACKpaBUI MaKisIK.

Birarouncn, Tpe6a TPOXM HAXUJIUTU TOJOBY, MOYEKATH, TIO i K CHiBPO3-
MOBHUK Bi/IIIOBICTh Ha BiTaHH, a TOTIM, TOCMiXHYBIINCD, iIiHTH /10 HHO-
ro, He 3a0yBaioyW TPO HEOOXiIHICTL JOTPUMYBATUCH BiIMOBIAHOT JUC-
TaHuii. 'ocnoziap MoBMHEH CIOYATKY 3alpPOIOHYBATH IPUCICTH TOCTIO, a
moTiM cimae caMm. Skmo rocrmomap xode, mo6 roctio 6yJI0 3py4YHO, BiH
MIPOTIOHYE oMy caMoMy obpaTn Mictie, Kyan mpucictu. IicTs cam o6epe
ISt cebe HA3pyJHINTY AMCTaHIio0. baskano, mo6 crmiBpO3MOBHUK MPHU
IIbOMY He CH/IiB CITHHOIO JIO /IBepeil Ta iHImmX Jozeil, 60 11e MoKe BUKJIU-
KaT! B HbOTO TPUBOTY.

3aBepIryoun po3MoBy, 6a)KaHO BCTaTH, TPUBITHO morpontarucs. [lo-
PEYHO BiJI3HAYNTH MO3UTHUBHI PE3yJIbTaTH, 1110 OYJU JOCATHYTI IiJ| yac
6ecifi, BUKa3aTn HAJIit0 Ha MPOJOBKeHHs 3ycrpiveii. 11106 miakpecautn
0COGJIUBY TIOTIAHY /10 JIIOJMHU, BAPTO 3yCTPiTH 11 GiJist ABEpeil, a micast
3aBEPIICHHSI PO3MOBHU [IPOBECTU 10 JBEPEi.

IcHy1oTb neBHi IpaBuJia BepOaIbHOTO Ta HEBEPOAIBHOTO CITi/IKYBAHHS
Ti/T 9ac KOJEKTHBHOTO O6rOBOPEHHS MPOGIEM, TTPOBEIEHHS Hapal, 360DiB.
Bonu crocytoTbest BCiX MPHUCYTHIX HA IIBOMY 3aXO0/Ii, aje HaibiabIne BU-
MOT BHCYBA€THCA JI0 TOBE/iHKN Ta KyJIbTYPHU CIIJIKYBAaHHA JIIOAUHY, sIKa
BUKOHYE POJIb Kepyloyoro HuM. Po3BuBaounch Ta 0BOJIO/IBAIOUN Pi3HU-
MU 3ac06aMU CITIJIKYBaHHS, JTIOJJITHA CAMOBOCKOHAJIIOETHCS 1 ITiIBUIIY€E
KYJIbTYPY CBO€I IIOBEAIHKHU 1 CITIJIKYBaHHS.

123



BHCHOBKH l |
=

Hesepb6asbaa koMyHiKailiss — Iie cucTeMa 3HaKiB, 1110 BUKOPHC-
TOBYIOTbHCS 11i/] YacC CIIJIKYBaHHS i Bi/IPI3HAIOTHCA Bi/l MOBHUX
3aco6amMu Ta OPMOIO IX BUSBJIECHHS.
sKectn, mimika, manToMiMika, pyXu Tijia 3’ IBJISIOTbCS Y IUTHHA
paile, Hi>K MOBA, i CTalOTh iCTOTHOIO OCHOBOIO il PO3BUTKY .
BakmmBoI0 03HAKOIO KYJIbTYPHOT JIIOAWHM € T BMiHHSI BUKOPUC-
TOBYBaTH akycTu4Hi 3aco6u (eKcTpasiHrBicTHuHi Ta mapa-
JHTBiCTUYHI curHAMM ). BoHn i/IBUNILYIOTH €(DEeKTUBHICTDb BILJIN-
BY OJIHI€T JIIOJAMHU HA iHIILY.
OcHOBOIO JIOBipJIMBOrO, KYJbTYPHOTO CIIIJIKyBaHHS € KOHTAl T
oueil, JOTpUMaHHS BUMOI IIPOCTOPOBOIO PO3MilllEHHS Ta Yac, -
BHX XapaKTePUCTHUK.
“IIpounTyBanHs1” Ta BUBYEHHS KOXKHOI JIIOJUHU 3B/ TP
BHOCHTD IIOCh HOBE B Hallli 3HAHHS IIPO JIIO/ICbKUI CBIT.

/

ITHTAHHA AAS OBTOBOPEHHS === ]

DN —

PO

-
ITlo rake HeBepGaibHa (HeCJ0BECHA) KOMYHIKAIlis?

Ax HaBunTHCA “YNTATH TOAWHY” SK KHUTY i IO 7S IbOTO Tpeba
3HATH PO HeBepOaabHi 3acO06M CIiJIKYBaHHS?

Aki xapakrepucTuku HeBepOATbHUX 3ac00iB CHiJKyBanHsa Bu
3HaeTe?

[Tpo 1o cBiuars MoBa TiJjia JOAWMHY, Bupas il 06/m4ust, ocMiliKa
Ta KecTu?

Sxi e mimiuni o3naxu emouiiinoro cramy JoAUHA?

o rae KoHTAKT Ouelt?

Axi mpaBuia HeBepOaIbHOTO CIY:KO0BOTO eTukeTy Bu 3HaeTe?
Hagino notpi6HO BMiTH poOUTH MaysH, JOTPUMYBATHCDH MEBHOI
IIBU/IKOCTI MOBHU, BOJIOITU T'OJIOCOM ?

Ax cniBBifHOCATHCS HeBepOANDbHI 3ac06U i KyJIbTypa CIIIKyBaH-
HA?

TEMA TIPAKTHYHOIO 3AHATTA

3 EAEMEHTAMM TPEHIHTY

“BcraHoBAeHHS 1 30epe’KeHHSI KOHTaKTy "’
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Jexuia 10

L

IHAVBIAYAABHA BECIAA
SIK ®OPMA AIAOBOTO CITIAKYBAHHS

Dyukii 6ecian

v’ Oyuxuii 6ecipu

v Buau G6ecip,

v XapakTepucTUKa Ta eTanu iHAWBI-
AYaABHOI Oecipu

v [TiaroToBKa A0 Oecipm K ymoBa ii
PE3yABTAaTUBHOCTI

v’ BCTaHOBAEHHS KOHTAaKTy B Geciai

4 OpieHTyBaHHA B CHUTyallil Ta AMO-
ASIX

v/ OGroBOpeHHs IPOGAEMH i IPUHHAT-
TSI pillIeHHS

v’ Buxip i3 KOHTAKTy

v OcobauBoCTi Gecipu 10 TereOHY

v’ TpaBura eTUKeTy, gKHX Tpeba
AOTPUMYBATHUCh IIip udac Oecip 3
KAleHTaMU

v InpuBipyanbHI Oecipv KepiBHHUKA 3
MAAETATMU

v' Becipa BUXOBHOTO Xapakrepy

Haiimormmpenirmoro ¢opMoto criJikyBaHHS € Ge-

JlaHi TICUXOJIOTIYHUX OCJIi/IKeHb

CBifluaTh, 1O ycHiniHe NpoBeaeHHs Oecian

CIIpHSAE MiABUIEHHIO TpoAyKTuBHOCTI tpati (2—12%). Jles’arTsb i3 gecs-
TH ONMMTAaHUX MeHepKepiB Bemknx kopropaiin CIITA 3asgBusm, 1o Haii-
CKJIQJIHIITUM y CBOi#l po6OTi BOHM BBA’sKalOTh BCTAHOBJEHHS] KOHTAKTY
3 HOBOIO JTIOJINHOI0, OCOGJINBO TIEPIIY 3YCTPiu 3 Helo, nepiny 6eciy.

126



Beciza — 11e hopma criizikyBaHHS 3 METOIO OOMiHY JyMKamu, indop-
Malli€lo, MOYyTTAMHU TONIO. becifa cripuse Takox akTUBi3allii 3yCuJib napT-
HepiB 711 3a6e3MeueHHsT CITiBPOGITHUITBA Ta BIJIUBY O/HE HA OJIHOTO.

OpieHTOBHO MOXKHA Ha3BaTH Taki GyHKIT 6ecigm: o6Mmin indopma-
1ieio; popMyBaHHS TIEPCIEKTUBHUX 3aXO/IIB i TPOTIECiB; KOHTPOJIb i KO-
OpAWHAIlIS BXKE PO3MOYATHUX Jilf; B3a€MHE CITiJIKYBAHHS JIIOJEH TMi/1 Jac
BUKOHAHHST BUDOOHUYNX 3aB/IaHb; Mi/ITPUMKA JIIJIOBUX KOHTAKTIB HA PiBHI
BUPOOHUYUX TI/IPO3/IiJIiB, PETIOHIB, JepsKaB; MOIIYK, BUCYHEHHS i orepa-
THBHA po3pobKa po6ounX ifieil; CTUMYJTIOBAHHS JIIOJICHKOI TyMKH B HO-
BOMY HAIPSIMKY; PO3B’sI3aHHS €THYHUX MPO6JIEM, 110 BUHUKJIN B SKiiiCh
cuTyalrlii, Ta iH.

Kosxxna 6eciza — 11e HoBWiT akT. ToMy He icHYe 3arajJbHUX PEIETNTiB,
gaki 6 3abesreuyBasi BUCOKY eheKTHBHICTH Oecijin B yCiX BUIIQ/IKaXx.
e 3aBxxau mpoliec TBOPUMIL, 110 MPUHOCUTD PAJICTb BiIKPUTTS HOBOTO
B JKUTTi, Y CIIBPO3MOBHHMKA i1 y co6i. BoaHouac ckJajucs meBHI MO-
paJIbHi Ta MCUXOJIOTIYHI BUMOTH IO Opramisaiiii inauBiayaabnoi 6eciau.
Icny10Th 3araJibHi MOJIOKEHHS, IPUHIIUIIHN, 3aCTOCYBAHHS SIKUX CIIPUSIE
JIOCSITHEHHIO yCITiXy Geciin.

Icaytorp pisni Buam Gecig. Akio 3a ocHOBY Buan becip
Kkaacuikariii B3I MeTy CIiJIKYBaHHS Ta 3MicT

6ecii, TO MOKHA BUOKPEMUTH GECi/TH PUTYaJIbHi, TJTMOMHHO-OCOOUCTICHI
Ta JIiJI0Bi.

[Tix yac pumyaavnux 6ecid 01 CHIIKYIOTHCS, JOTPUMYIOUUCDH
TIEBHOTO MOBJIEHHEBOTO €THKETY. K mpaBmiio, 11i 6eciain XapaKkTepHi AJs
o6psi/liB, 3BUUAIB Oy/Ib-KOi CIIiIbHOTH Jiofiei. JItoiuHa, sika 3BUKJIa 710
I[bOTO, TTOYYBAETHCS TTi/T YaCc BUKOHAHHS O0ODSAY CITOKINHO i BIIEBHEHO.
Bowna 3mnae, 110 i gK iii TOTPIGHO TOBOPUTH B PI3HUX CHUTYyAIlisIX i 4OTO
BapTO CHOJiBaTHCA BiJ iHINX. YMiHHA JIOAWHU ITiATPUMYyBaTH PUTY-
aJIbHi Geci/i CBi[YUTD MPO Te, 10 BOHA OTIAHyBAJa MEPITHA PiBEHb KYJIb-
TYpPH CIIJIKYBaHHS.

T'aubunno-ocobucmicni 6ecidu BiirpaioTb y HAIIOMY SKHUTTI
BEJIMKY POJib. BoHM, SK TIpaBuJIo, XapaKTepHi y CHIJKYyBaHHI MixK OJ13b-
KUMU JIIOAbMU — PiJHUMHU, KOXaHUMH, AiTbMHU, Apy3saMu Ta iH. OcHOBHA
0c06MBICTh TakWX Geci/l MOJATae B TOMY, IO caMe B HIX HAWITOBHIIIe
TTPOSIBJIAIOTHCS 1 peasli3yioThest Hallli TYMaHiCTHYHI KOMYyHIKaTUBHI ycTa-
HOBKW Ta MOPaJIbHI HOpMU. BcTymaoun B KOHTAKT i3 6JIM3BKUMH, JIIO/IN-
Ha CTOIiBAE€ThCS Ha Te, TIO i1 He JINIe 3pO3YMil0Th, a TOJIOBHE, CITPUUMYTh
TaKOIO, SIKOIO BOHA €, 3aXUCTATDH i HaJaIyTh JOTIOMOTY.
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Besmky poJib y JKHUTTI Jmozieil Bigirpaors itoei 6ecidu. Ix npen-
METOM, SIK TPaBUJIO, € KOHKpeTHe Ain0. Cepen nisoBuX Geciji po3pismsi-
10Th iHopMartlilini: y “KoHKYypeHTHill cutyarii”; “mii THCKOM CTiBpO3-
MOBHMKA”; 3 METOIO BUKJIA/Ly CBO€T 1mMo3uilii. Buxoas4n 3 mpodeciiinoi
CIIPSIMOBAHOCTI PO3PI3HSIOTh OeCiin yIpaBJIiHChKi, Iearorivyni, mpaBosi,
MennyHi Ta iH. TyT ocHOBHA yBara MpUIiJSeTbCS 0COOIUBOCTIM caMe
Jinosux Gecif i ix pisnoBuaam. Maiixke Bci cripaBu, TPY/IOBi aKiiii, Oy/ib-
sKa CIIJIbHA Mpalld JIo/ell TOUNHAIOThCA, 3/1HCHIOITbCA i 3aBepIIYIOThb-
cs1 3a JIOTIOMOro10 pisHuX 3a (HOpMOI0, 3MICTOM i PYHKIISAMU [AiJTOBUX
oeciz.

3alesKHO BiJI KiJIBKOCTI yUYaCHUKIB Gecidu TOAINSIOThCS Ha iHOUGT-
JyanvHi Ta zpynosi. Mu po3TJASHEMO XAPAKTEPUCTUKN 1H/IUBILyalbHOT
6eciin, a TaKOK PIBHOBU/M TPYTIOBOI.

Xapaxrepucrnka Ta eramu IHanBi/:[yaJIbHa 6§cina 1 e giajaor
iHAMBIAYaABHOI Oecian JIBOX CITiByYaCHUKIB, SKi .e 3HAYYIIH-

MM OJHE JJd OJHOro i MparuHyTb

(060€ 260 OMWH) MOCSATTH TI€BHOI
Mern. [nauBimyanbia Gecizia crae Takoio (hopMoIo, sika CIIPUsie 30IMKEHHIO
IOTJIA/IiB CIIIBPO3MOBHMKIB, BCTAHOBJIEHHIO MK HUMU KOHTAKTY, JAOBipHA
i B3aeMoposyMiHHd. Bimomo, 1110 JTroiuHa O1MH Ha O/INH TIOBOINTHCS iHAK-
e, aHi’k B oToueHHi GaratboX Jozaei. Piu y TiMm, 1110 y mpucyTHOCTI
IHIIKX BOHA BUKOPUCTOBYE Pi3HiI POJIi, X0Ue 34aBaTUCh 1iKaBIlIOIO, IIPU-
BaOIMBIIIO0, 30€PErTH TIOYYTTS BJACHOT TiiHOCTi. ToMy HepiaKo TiJabKN
Biu-Ha-Bi¥ 3yCTPIBINCD i3 JOAMHOI0, MO’KHA BU3HAYUTH 11 TIO3UILITO i 3HAH-
TH TIOsSICHEeHHS i1 figM. Jltoqnna, 3nafoun i mam’Taloyu mpo 1ie, 3aBXK/IN
HaMaraTUMeTbCs HaJlaBaTH MIPAaBO MapPTHEPOBI 110 CHiJIKYBAHHIO 3aJHIIa-
THCS caMuM co0010. Bona me Mamimmy moBatuMe iHIINM, & BECTUME BJIACHY
MapTiio i JaBaTUMe 3MOTY 11e POOUTH IHIIIOMY, TOOTO “TIAPTUTYPY CIIJIKY-
BaHHS” CIiBPO3MOBHUKH PO3POOGJIOIOTH CITiJibHO. [le Bu3Hauatnme xa-
pakTep Oecinm Ta il pe3ysbTar.

Pospisusiors Taki emanu indueidyaavnoi 6Geciou:. nouamorx, ne-
pedasantst IHPOpMayii, apzymMeHmysants, CnpoCmMysdnts 00Ka3ie cnis-
becionuxa ma npuitHamms piuleHns.

OCKiJIbKY yCrTixX B iHAWBIAyaIbHii Gecijii 3HAUHOIO MipOIo 3aJI€KUTH
BiJl KOHTAKTY, 1[0 BCTAHOBJIIOETHCS MiK CIIiBPO3MOBHUKAMM, MOXKHA Ha-
3BaTH TakKi 11 eTanu: miZirotoBka g0 6eci/in, BCTAHOBJIEHHS KOHTAKTY, OPi-
€HTYBaHHS B cUTyaril il JoAsX, OGTOBOPEHHS TMUTAaHHS 1 TPUHHATTS
pimenHd, BUXijg i3 KoHTaKkTy. Takuii MO/ HA eTany YiTKile BU3HAYAE
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CIPSIMOBAHICTD Y TIOMIYKY CIOcOOiB i 3acO6iB CIiJIKYBaHHS, TTPABUJT TIPO-
BeJleHHd Oecian.

[Tpu migrorosii g0 inguBigyaabHOi Ge-

. . . Y ITiaroroBka

cigm anamni3yeTbcsd CUTyarlisi, B AKiil BoHa ,
. ) AO OecIAH SIK yMOBa
BiI0yBaTUMETHCS, BUBYAIOTHCS TUTIOBI Ta - ,
ii pe3yapraruBHOCTI

inauBiyasbHi 0cOOUBOCTI criBOECi IHNU-
Ka, 30KpeMa Horo iHrepecu Ta yCTaHOBKH.
Haituacritre mij yac npoBeJieHHsT iHNUBIIyaabHOl Gecijin, 30KpemMa
JIiJIOBOT, HaMaratoThCs 0/1pasy K JOCSATTH METH, YKOPCTKO OPi€HTYIOUNCDH
Ha OCTaTOYHMI pe3ysbrar. lle XuOHUIT MIIsIX, M03asgK irHOPY€eThCs Ti/ATo-
ToBumii eran Gecizm. | Tomy Hepigko po3MoBa Haue6TO BifOYBaeThCH,
aJie 3 caMoro I04aTKy BiKe 3allpOrpaMoBaHO i1 HeraTuBHUN Pe3yJbTar.
Buxopsgun 3 anasisy JiTepaTypH Ta IIPAKTUYHOTO T0CBiTy 6araTbox
JIOJIell SIK OPieHTOBHI MO’KHA 3allPOIIOHYBATH TaKi MpaBuJia IiAr0TOBKU
1o Gecian:
e oOparu HaNGIIBII BAATI MOMEHT i MicIle JIJisl TIPOBeIeHHsT 6eciin i
JIIIIE TTiCJIS I[bOTO IOMOBJISAITUCS TIPO 3YCTPiY;
e 3’dcyBaru Bce IIPO CIiBPO3MOBHMKA, 30KpeMa HOTro CTaBJIeHHS 10
iniriaTopa 6eci/in Ta piBeHb MOPAJbHOI KyJIbTYPH;
e 3i6paru i cucremarusyBaTh ingopmaiiiio, HeoOXiIHY /sl PO3MOBH;
* CTBOPUTH BiANOBiIHY aTMocdepy A0BipH, MO6 CXUJIUTH A0 cede
CIiBPO3MOBHUKA;
*  BHU3HAYUTH METY, CTPATETIIO Ta TAKTUKY MTPOBeIEHHS 6eciin, CKac-
TH AETAJIBHUI TIJIAH PO3MOBH, BU/IITUTH 6a30Bi CJI0Ba, KJIIOYOBi pe-
YEHHS;
e yaBUTH €001 MO3HUIIIIO CITIBPO3MOBHUKA 3 I[bOTO TTUTAHHS Ta XiJ[ Ge-
cizn, nepeGaynT HIOAHCH, SIKi MOJKYTD BILIUHYTH Ha ii iepe6ir i

pesyJIbTart.
[Tounnatoun criJIKyBaHHS, 30KpeMa iH/u- BcrarnosaenHs
Bisyaspuy Gecifly, 6a’KaHO BCTAHOBUTH KOHTaKTy B Oeciai

KOHTaKT. KOHTaKT — Iie JOTHK, IOEIHaH-
Ho. Ilcuxosoriunmii KOHTaKT — Tie [[yXOBHUI 3B’SI30K Mi>K JTIOJ[bMU, STKU
3a6€e31euye MOKJINBICTh B3AEMOPO3YMIHHS i B3A€EMOBILINBY.

KonTakT GyBae eMOIIHHUM Ta iHTEJEKTYaJIbHUM, €Ti30IMIHNAM i 1TOC-
TIHHUM, YCBiJIOMJIEHUM 1 HEYCBiJIOMJIEHUM, MMOBEPXOBUM i TJUOUHHO-
ocobucticHuM, BepOaJbHUM i HeBepOaIbHuM, eDEeKTUBHUM i HeeDeKTHB-
HUM TOIIIO.
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Haityacrinre KoHTaKT TOYMHAEThe i3 “3ycTpiui mormsaaiB”. Baxko
OyTH HEBBIUJIMBHUM /IO TOTO, XTO JUBUTHCS TOOI B oui. Ilepimuii mor.si
MOKe OYTU MUTTEBUM, MTPUCTPACHUM, 3AIlIKABJIECHUM, BIZIKPDUTHM, JOBIPJIHU-
BuM. Jlerka mocmiinka, HaXuj KOPITYCY, TOJOBH B OiK CIiBPO3MOBHUKA,
3alliKaBJEHICTh Y BUPa3i oueil cBiuaTh Mpo J0OPO3UUINBE CTABJICHHS
JI0 CITiBPO3MOBHHUKA.

[Micast kouTakTy oueit Tpeba TmpuBiTatucs i 3pobutu maysy. Boma
noTpi6Ha /I TOTO, MO0 iHIA JTIONHA MaJia 3MOTY BKJIIOYUTHCS B PO3-
MOBY. SKIIO 1IbOTO HE 3p0oOUTH, GECiH SIK [iajory MOKe He BiaOyTucs,
60 PO3MOBJISITHME JIUIIE OJTHA CTOPOHA.

[Ticas B3aeMHOTO TIPUBITAHHS Bi/IOYBAETHCS 3HAOMCTBO. IcHye Gara-
TO TIPABUJI €TUKETY, SIKi Tlepe16avyaioTh MOBEIHKY JIO/Iei Ha 1bOMY eTarli.
X gerasbHO ommcanHo B TOCIGHUKAX 3 etukery [8; 9]. Jlumie 3ayBaxxumo,
1o BIKe TiJ 9ac 1mepiioi 3ycTpivi [Ayske BasKJIMBO 3amaM’ sSTaTu TPi3BU-
e, iM's cniB6ecisinnKka, ioro nocamy. e /I. Kapueri nucas, mo ajs
JIIOIMHY 3BYK 11 iMeHi € HallcOIO/IIMM i HallBAYKJIMBIIIINM 3BYKOM JTFO/ICHKOT
MoBH [2, c. 107].

[Ticns BepOasbHOTO KOHTAKTY ijie 3HOBY HeBepOasibuuii. [lapTHepn
PO3MITIYTOTBCST HA JIMCTAHIIIT, KA Bi/IIOBI/IA€ 3aTaJIbHONPUITHATAM TIPABH-
JaM i BiracHuM Gaskanusam. HecBifome 4yTTs jae 3MOTy KyJIbTYpHiil JIio-
JIMHI 3aWHATH T/ Yac CHiJKyBaHHS TaKe MOJOKEHHS, SKe CBiAUYNTHME i
PO MOBAry JI0 CIiBOECiIHNKA, i PO BpaxXyBaHHs HOro 6askaHb, HEPiIKO
HECBiIOMUX. ABTOPM HABOJATH OPIEHTOBHI JaHi MO0 AMCTAHIT MiX
JIIOJIbMU B Pi3HUX CUTYyalligX CIiJIKyBaHHs. BBaskaeTncs, 1Mo g “iHTUM-
HOro” CITLJIKYBaHHS JMCTAHIlIST Mae cTaHoBUTH 0,5 M, JIJIST PO3MOBH 3 JIPY-
3amu — 0,5—1,2 M, qa ainoBux sycrpivein — 1,2-3,7 m [1, ¢. 73]. [lna
TOrO 106 HEBepOAILHII KOHTAKT CIIPUSB CITIJIKYBAHHIO, TTOTPIGHO CHITH
CIOKiiiHO, HeBuMyIeHO (He rIMGOKO y KpicJi i He Ha Horo Kpaeuky), He
CXPEINyBaTH PyKH i HOTH, 6O II€ CBiTYUTH PO 3aKPUTICTD JIIOIUHH.

[Ticsiss BcTaHOBJIEHHST KOHTAKTYy Ha PiBHI OYell Ta JUCTAHIIIT JOTiJIbHO
“mpumeHaTHCS” 10 CTIBPO3MOBHMKA. MOYKHA 3aliHATH 103y, CXOXY Ha
1OTO 103y, BUKOPHUCTOBYBATH HAIYACTiIIe BXKMBaHI HUM CJI0Ba, ITOCMiXa-
THUCS JIO HbOTO, SIKIIO BiH 1€ pOOWTD, 1 T. iH.

I3 camoro nouarky Gecinm Tpeb6a 3pobuUTH Bee, 106 oJpasy He Mpo-
tuctaBuTH cebe criBbeciinuKy. J[OIiJbHO CIOYATKY TTOTOBOPHUTH TIPO
Te, M0 06’€/IHy€E CIiBPO3MOBHUKIB, TIPO CIiIbHI iHTepecH. MosKHa TaKOK
CKasaTu MapTHEPOBi 1OCh MPUEMHE, IlikaBe TIpo HboTo. lle cnpugarume
CTBOPEHHIO 0OOPO3UUJINBOT atMoc(epy s TOAATBIIOTO CITJIKYBAaHHS.
Tomy He 3aBaTh MPOJYMATH TPH Tepiii (ppas3u, KiJbKa 3aNnuTaHb, Ha
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gaKi criBGeciiHUK BignmoBicTh “tak”. Akio Ha mouarky Oeciau Biguy-
BA€EThCST XBUJIIOBAHHST B TOJIOCI, 6a’KaHO TOBOPUTH THUXIllle, TIOBiJIbHIIIE.
OKpiM KX TTOPaJ, MOKHA TAKOK BUKOPHCTATH Iiie it Taki [6]:

* YHUKATH BCTYIiB Ha 3pa3ok “SIKII0 y Bac € 4ac BUcayxatu MmeHe”,
“Bubaure, 1mo s 3aBaxaio Bam”, “/laBaiite mBuIeHbKO po36epe-
Mocs”;

* He MPUMYINIYBATH CIiBPO3MOBHUKA O/IPA3y 3aXUIIATHCT;

*  CIIOYATKY JOIIJIBHO MIOTOBOPUTH TIPO CIiBOECITHUKA, MTOTIM — TIPO
TEMy PO3MOBH i JIKIIE TTOTIM — TIPO cele;

e TOH Gecim Mae O6yTu TpUBITHUM, H06po3udrBuM. Lle momomoske
CTMiBPO3MOBHUKOBI TIOBIpUTH Y Bally MIMPY 3allikaBJaeHICTb HOTO
pobsieMami;

e cmiB6ecimnuK Moxke GyTH A006pe TPOoiH(OPMOBAHUN MOJ0 TEMU
PO3MOBHM, TOMY Kpallle BUCJOBUTH CBOI CIO/iBaHHs Ha 1€ abo 3a-
MMUTATH HOTO.

OpientyBannsg B yMOBaX CIIiJIKyBaHHS OpieHTYBaHHS
nepe6avae BUBYEHHS OCOOJUBOCTEN 30B- B curyagii ra AI0ASIX
HIiITHBOTO CEpeIoBUINa Ta BpaxXyBaHHSA

BJIACHOTO €MOIITHOTO CTaHy, a TAKOK CTaHy CIIIBPO3MOBHMKA. SKIIO BU
noGavM/IM, 1O CIiBOECI/IHIK, CKasKiMO, 30Y/IPKEHUI, croyaTky Tpeba J0To-
MOI'TH WOMY 3acrokoiTucs, 60 iHakine BiH Bac ne 3posymie. Jluime micsus
IIbOTO MOXKHA po3mouaTn 6ecigy. Ak 1e spobutn? Ilo-nepie, MoskHA MO-
MIPOCHUTH CITiBPO3MOBHUKA YNMOCH BaM IOMTOMOTTH, 60 BUKOHAHHS TIpe[I-
METHUX Jiif, 110 ToTpeGYIOTh yBary, 3HiMae HanpyskenHs. [lo-apyre, Mox-
Ha nosxaptysatn. [lapTHep moune mocmixarucs it posciabutbes. [lo-Tpere,
MOYKHA 3BEPHYTH yBary CIiBPO3MOBHHKa Ha BAKJIWBY /IS HBOTO IIPO-
6s1eMy, KOTpa 1oTpefye aKTUBHOTO MUCJIEHH. |, 3pelnrToio, MosKHa TToCTa-
BUTHU NAPTHEPOBi 3aIUTAHHS HA HEHTPAIbHY TeMy, NEPEKIIOYNBIIN HOrO
yBary Ha mpo0JemMy, /10 SIKOi BiH CTaBUTBCS CIOKiHHiIIe.

3BUYAITHO, 1€ JIMIIE OKPeMi IPUKJIA/IN 3 TUX, M0 IX MOYKHA BUKOPHCTa-
TH. Y KOXKHII cutyartil Tpe6a BUSIBJISTH THYUKICTb, OIEPaTHBHICTh, TBOPYICTD.
[Tpore BapTo mam’statu, 1o ¢ppasu Ha 3pa3ok “He xBuiioiitecs”, “3ac-
nokoiirecst”, “Homy Bu Tak HampyskeHi?” crpasi He 3apajsarh. HaBnakm,
JIIOJTFTHA XBUTIOBATUMETBCS, a BiJITaK i HEpByBaTHMe 1€ GibITre.

Ha erani opientyBanust Tpeba 3’scyBaTtu TpUBAJIICTh Oecinn. SKINO
BU — iHimiaTop 3ycrTpiui, Tpeba mifiTH 3rogu i3 criBOECiTHUKOM MO0
il Mern. JAKmio Bac 3anpocusu Ha Gecifly, METH SIKOi BU He 3HA€ETe, Kpa-
me oapasy sanutatu: “Umm Moy Oytn Kopucuuii?” Ile mactb 3mory
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posibpaTucs B OYiKyBaHHSX CHiBOeCiIHUKa, 6O BOHHM € PETyJIATOpaMu
WOTO MOBEAIHKY i/l Yac chijikyBanasa. KoskHa i3 cTOpiH cro/iBaeThes
Ha TaKy peakiIiiio iHnoi, sska 6 Bianosifasa ii poboBiil MO3MUIIII.

Yemix 6eciim 6araTo B UOMY 3aJ€KUTh Bil TOTO, UM BAACTHCS aJIeK-
BaTHO YSIBUTH co6i 06pa3 maptHepa. TyT HepiIKo CIpamboBYIOTH CTe-
PEOTHITH, a BOHHM YacoM GyBAlOTh HETPaBUJIBHUMI. K 3a3Hauasocs, Tpeba
MaTu TorepeiHio indopMariito npo criBbeciiHuKa, mepeyciM 3HaTH HOro
TUIIOBI, IHAMBI/lya/IbHi, BIKOBI Ta CTaTeBi XapaKTePUCTUKMU.

Hacammepen BasKJIMBO BCTAHOBUTH TUI OCOGMCTOCTI CITiBPO3MOBHU-
ka. Jltou, ki >KUByTh, Kepytounch npuHimnoM “marun”’, 3a E. dpomMmom
[10, c. 21-35], 6axaioTh 060B’SI3KOBO OTPUMATH TIIOCH Bi/l CIIJIKYBAHHSI:
1iKaBy po6OTy, 3HAHHS 3 METOTO MTPECTIKY, TPOIIOBY BIHATOPOY TOIIO.
ToMy BOHM cTapaHHO TOTYIOTHCS /10 3yCTPivi, 0OMipKOBYIOTb TeMY pPO3-
MOBH, J06UPAIOTh 3aCO6H, 32 TOTTOMOTOI0 SIKUX MOXKYTb BIIMHYTH Ha
CITIIBPO3MOBHHUKA i JIOCATTU CBO€ET MeTH. [[yig 1IbOr0 BOHU TOTOBi BUKO-
pUCTaTH BCE: i CBOE CTAHOBUIINE B CYCHIJIbCTBI, i 3HAIOMCTBO, i 3B’43KH, i
3oBHimHiCTD. Taki o/ MOXKYTh TIPUBAG/IIOBATH, TIPOTE 1€ HEPIJIKO JIHIIe
pesyIbTaT MporpaMmyBaHHs 06paHoi AJIsT IbOTO poJii. SKINo Takwii BUKO-
HaBelb Ziech casbIIMBUTD, OJPa3y BUILINBE, 1110 BiH HaMarae€Tbcs MaHi-
IIyJIIOBATH CITIBPO3MOBHUKOM.

[isKOBUTOIO TIPOTUJICSKHICTIO TAKOMY TUITY JIIOJEH € Ti, XTO Kepy€eThb-
¢sI B SKUTTI nipuHIunoM “6ytu”. Bonu HEpiKO MiAXOASATH 10 KOHKPET-
HOT cutyarii 6e3 crieriaJbHoi MaHiIyJISTUBHOT MiJITOTOBKN i 3a3/1aJ1eTi /b
He 7106HpaloTh 3ac06iB, MO0 MiATPHMYBATH BIEBHCHICTD y COGi. IXHs
peakiiist 6e3nocepe/iist i MPOAYKTUBHA. BoHM 3HAIOTD: BipHicTh CO6i Cripu-
SATUME TOMY, IO TIiJ] Yac CIJIKYBaHHSI 060B’I3KOBO 3’ IBUTBHCS TIOCH HOBE.
I oMy B HMX He BUHUKAE 3aHEITOKOEHHS, 1110 BOHW MOKYTb IIIOCH BTpa-
tuTH. Taki Jon — He CyNepHUKH, a MapTHepH, AKi HaMaraloTbCs OTPH-
MaTH BiJl CITIJIKYBaHHSI PaJlicTh, a He 1epeMory Gy /1b-SIKOI0 MiHOTO.

I1. Minuy HaBoauTh IiKaBy Kjaacudikariiio crisbecinukis. Bin oru-
cye TeopeTuuHi Moiesi “abCTpakTHUX TUITB” JIIO/IEN i XapaKTepHi pucn
ixHbOi oBeinku [7]. 3rigHo 3 1ieio Kaacudikaiieio icnye e’ siTb TUTIB
CIiBPO3MOBHUKIB (/MB. puc. 2).
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Puc. 2. Tunm TOBEiHKYN JIO/IEN Y CIiJIKYBaHHi:
1 — Gesrnysza JoAWHA; 2 — cTaTedyHa JIo/MHa; 3 — BCE3HAMKO;
4 — Ganakys; 5 — 60sry3; 6 — HeNpuCTyIIHA JIONHA;
7 — mHe3allikapJjena JoauHa; 8 — “Besnke 1a6e”; 9 — yomyuka

1. Be3eay3da atoduna — Herepllisya, HeBUTPUMaHa, 30y/KeHa;
CBOEIO TIOBEJIIHKOIO HECBIZIOMO MTi/IINITOBXYE CIIBOECITHUKA /IO TOTO, 1106
BiH He TIOTO/)KYyBaBCS 3 BUCJOBJEHUMU Te3aMU Ta TBep/KeHHAMU. Ma-
I0YM CIIPABY 3 TaKOIO JIOJAUHOIO, JOIIJIbHO HE BUXOAWTH 32 MEKi MpOo-
(beciitnoro crinkyBannst, TpeGa 6yTH CIOKIWHUM i CIPOCTOBYBATH ii TBEP-
JUKEHHST.

2. Cmameuna a100una — 106PO3NUINBA Ta CIIOKIHHA TTi/] Yac Po3-
MoBH. Ti cotijt raBatu 3MOTY MPOSIBUTH ce6e, KOJIU T IOMBAIOTHCST TTi/ICYM-
KU 3yCTpiui, 06TOBOPIOIOTHCS TIPOTIO3UIIIT.

3. Bce3naiixo — mo/inHa, y SKOT 3aBXK/IM i HA Bce € “cBosg” JyMKa,
BOHa 000B’SI3KOBO X04Ye i1 BUTOJIOCUTH, HE MPUCTYXOBYIOUNCH /IO TyMKN
CITiIBPO3MOBHUKA. SAKIO JOBOAUTHCS MATH CIIPaBY 3 TaKOO JIOAMHOIO,
Tpeba TPOXHU 36UTH 3 Hel XY, CIEeIiaJbHO CTABJSYN CKJIA/IHI 3aluTaH-
Hs. Tpeba Takox 3ajydaTu i o OOrOBOPEHHS i/ieil, 3aTPOITOHOBAHNX
IHIIIMH.
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4. Banaxyn — He BMie BHUCJIYXOBYBATH iHIINX, 4acTO IepeGUBAE
CHiBPO3MOBHUKA, He IiHyioun fioro yacy. 11106 mapHo He ragtn 4ac, oro
Tpeba CBOEYACHO 1 TAKTOBHO 3yNUHUTH, 60 IiKaBUX ijieil BiH 0JJHAKOBO
He BHece.

5. Bosizy3 — mofmHa, sIKa BiZAIMOBUYETHCS, 06 HE BUCTABIATH cebe
Ha TTOCMIXOBUCHKO ab0 He 3parucs 6e3rsysnoio. Taxy JioguHy BapTo
MiATpUMAaTH, MiJKPECJUBIIN, IO B Hel BipATh, 0 Hel IPUCIYXOBYIOTHCA.

6. Henpucmynna a100una — Mac BiJCYTHIN BUTJISII; Te, 0 BigGy-
Ba€EThC 11032 i 0c06010, Til BUIAETHCS He BAPTUM yBaru Ta 3ycub. CIijKy-
IOYNCH 3 TAKOIO JIOJAUHOIO, Kpallle 0/pa3dy BU3HATHU ii 3HAHHA Ta JOCBIJ,
BUABUTHU iHTepec 10 Hei caMoi Ta ii crpas.

7. Hezauikaeaena 1100una — Ge31EPEMOHIO JIEMOHCTPYE, 10 BCE,
110 BiIGYBAETHCS HABKOJIO, 11 &K HisIK He IiKaBuTh. /Lyt Toro mob BeTy-
AT 3 TAKOIO JIIOJAMHOIO B KOHTAKT, Tpeba BCe-TaKW 3HANTH Te, 0 I
Hei MO)ke MaTH iCTOTHE 3HAYEHHSI.

8. Jlioau, SIKNX Ha3WBAOTh ‘‘@esure uabde’’, 30BCIM HE TEPILISATH
KPUTHKU. BoHM BBa)XKaloTh cebe KpaluMu BiJl iHITNX, a BJIACHI TIPOTIO-
3UIMHT €IMHO MPABUJIBHUMU. 3 TAKUMHU JIObMU Tpeba OyTH 00epeKHUM,
He KpuTHKyBaTu. BojHOUac BapTo MOKasaTH, 1110 BOHA TaKa cama JIonHa,
gk 1 inmi. /lo6pe mpu ibOMY BUKOPUCTOBYBATH TIPUHOM TTPOTUCTABJIEH-
Hd Ha 3pasok: “Tak..., mpore”.

9. “Yomyura”’ — He MOKe BTPUMATHCS, 1106 HE MOCTABUTHU 3alli-
TaHHS 1IPO Bce i 1po Bcix. CHiJIKYI0YNCh 3 TaKOIO JIOJMHOIO, JOIiJIbHO
nepeazapecosysaru iif if sk 3anuranng. Ile smycurb “4oMyuky” po3Mip-
KOBYBATU HaJI MPO6JIEMOIO, SIKY BUHECEHO HAa OOTOBOPEHHS.

3posyMmiJio, 110 HaBeseHi kaacudikarlii ymMmoBHi. OHaK BOHU JI0TIOMA-
rafoTh HABUYUTUCS CAMOCTIITHO pO3Mi3HaBaTH OCOOJMUBOCTI CBOTX CITIBPO3-
MOBHUKIB 1 BUKOPUCTOBYBATH II€ JIJIs TOTO, 100 Kpallle i MBU/IIIEe TOPO-
3YMITHCSA 3 JIIOJbMU, BCTAHOBUTH KOHTAKT, JOCATTH YCIIXY I/l Yac CIiJIKY-
BaHHsI, 30KpeMa TIpU MIPOBEIEHH] iHAMBIIyaqbHUX GECif.

[caytoTp mo/in, AKi MOEHYIOTh TJNOOKe 3HAHHS JIIOJIMHU 13 3/1aTHi-
CTIO 100UBATHCS ecbeKTI/IBHoro KOHTAKTY i3 CHprOBMOBHI/IKaMI/I B pi3HUX
curyartisx. IX nasuBaiorh “remismu criakysanms” . TIoBe/iHKy TaKUX JIo/eit
BU3HAUAIOTb PUCHU: BiJICYyTHICTb TPUBOXKHOCTI Ta yIEePe/PKEHOCTi, BMiHHS
BCTAHOBJIIOBATU 3BOPOTHUI 3B’S130K, apTUCTU3M, 1epebadeHHs, inTepec
JI0 BCbOro, Jo6oB 10 cebe (Mu He MOXxeMO JIOOUTU iHIIUX, AKIIO He
Mo6uMo cebe) Ta HasBHICTb HeoOXiaHOT 3axucHOi arpecii (po3yminHs,
1[0 OCTiNHI MPOCTYIKHU 10 106pa He NPUBO/ATD).
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Ha BcranoBieHHST KOHTaKkTy Ta mepe6ir 6eciu 3arajoM HaKJaJae
cepito3HUil BiIGUTOK TeMIlepaMeHT CIiBPO3MOBHUKIB. | iforo Taxko:x Tpe-
6a BMiTH pO3Mi3HABAaTH i BPaXxOBYBaTH.

BaxksmBo mam’stati i mpo BiKOBi 0COOJMBOCTI CITIBPO3MOBHHKA. Y
O1JTBITIOCTI JIIO/IEH 3 BIKOM 3HMKYETHCS KPUTUYHICTD, a TIOTpeba Y CIiJIKY-
BauHi 3pocrae. Crapir 3a BIKOM JI0M JIOOJSITH €0 MOpaJi3yBaTH,
inozi uepe3 cBOIO GaJAKyUiCTh TTO36ABJSIIOTH CIIIBPO3MOBHUKA MOKJIU-
BOCTi CaMOCTiffHO BUCJIOBUTH JYMKY i JIHTH TIEBHUX BUCHOBKIB.

VY mporieci TATOTOBKK 0 iHAWBIya bHOI GeCiii BasKJNBO BPaxo-
BYBATU TaKOK CTaTeBi BiIMiHHOCTi CIIiBPO3MOBHMKA. Y YOJIOBIKiB mepe-
BJKHO GiJIBII TI00ATBHUN TIOTJISIT Ha 0OTOBOPIOBAHY TPOOJIEMY, a KiHKN
Kpallle CIpUiMaloTh JieTalli, HIOAHCH.

Ha nbomy erarti 0co6JMBOTO 3HAYEH- OobrosoperHs IpooAeMH
Hs HaOyBaIOTh BMiHHS CJIyXaTW CITiB- I IpHAHATTA pilIeHHS
PO3MOBHUKA, TiepeaBaTh iHhopMartiio

Ta 00TpyHTOBYBaTH cBOIO To3uiiio. lle mucaureni Crapomasuboi I'pertit
HaTOoJIOIIyBaJIN, 10 /[BA ByXa i OWH SI3WK JIOMHI IaHi AJsg TOTO, 06
BOHa 6iJIbIIle curyXasa i MeHIlle TOBOPHJIA.

[lo6 orpumatn HeoOXiaHy iHGOPMAITiio, MOTPIOGHO HABUUTHCS CTABU-
TH CITIBDO3MOBHUKOBI 3anuTaHHs. BoHn 6yBaioTh BiIKPUTHMHU Ta 3aK-
PUTHMHU, TIPSMUMHA Ta HEMIPAMUMY, PUTOPUYHNAMY i T. iH. Tak, Ha movarky i
HANPUKIHIT Geciin Kpaile 3a[aBaTh BiIKPUTi 3alnTanis Ha 3pas3ok: “Bu
MirOTYBaIM JIJisi OGTOBOPEHHS BiMOBIAHI Jani?” 3BUUYaiiHO, HA Take
3aMUTaHHs BiOBib Mae 6yt “rak” uu “nHi”. Ycepemauni 6ecian, mob
3PO3YMITH MO3UIIO TTApTHEPA 1 MArOTYBATHCS /10 apryMeHTallii, 6axano
MMOCTaBUTHU 3aruTanHs 3akpurtoro Tumy: “Homy Bu BBaskaere, mo...?”"
Ao Mum X04ueMO TepeBipUTH CBOE PO3YMiHHS TO3WUIliI TapTHepa To
CIJIKYBaHHIO, TO MOYKHA 3anuTtaTt: “Axmio s Bac mpaBuiabHO 3p03yMiB,
to Bu xouere...?” lle npsame sanmranusg. Hanpukmas, 1mob nepesipuTH,
uyn GyB CITiBOECITHIK BYOpa Ha BUCTABILI-IPO/AKY TOBAapiB, MOKHA 3aIld-
TaTh B HHOTO: “fAKa GyJia BUopa BapTicTh SMOHCHKUX TeJieBizopiB?” 1le
HETPsME 3alUTaHH.

Ha erari o6roBopentst ipo6JjieMu, sIK CBiJluaTh JOCBi/ i aHasi3 JiTe-
paTtypH, JOLiJbHO JOTPUMYBATUCS JEAKNX MPABUJI, SAKi MOJETHIYIOTh PO-
3yMiHHSI CITIBPO3MOBHUKA 1 JIAIOTh 3MOT'Yy OOGMIiHIOBATHCH iH(MOpMAaIIi€io:

* YBWXKHO CJIyXaTH i uyTH;

° HamaraTtucs nepeiTu Bij MOHOJIOTY 10 JiaJory;

° /1aBaTH 3MOT'Y CIIiIBPO3MOBHUKOBI CIIOKilfHO BUCJIOBUTH CBOIO IyMKY;
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*  BUKJAJATH CBOIO iH(opMaIliio 4iTKo, KOPOTKO I IOCJTiIOBHO;

e mo6Gupatn cmocobu it 3aco6u apryMEeHTYBaHHS 3aJeXHO Bif
iHMBi Ay bHIX 0COOTUBOCTEH CIIiIBPO3MOBHUKA (piBHH 1oro Muc-
JIEHHSI, BiKY, CTaTi, THITy TEMIIEPAMEHTY TOIIO);

°  BUKJIAJATH IOKA3U B KOPEKTHii (hopmi.

ApPryMEHTYIOUH CBOIO TTO3MITIO, JAOIiTbHO HaBeCTH 1GpoBi AaHi, hakTy,
BUSBUTH CYNEPEYHOCTi, PO3IJIAHYTH iX, BUJIYUYUTH BUCHOBKH TI0 4aCTH-
Hax. Aprymentn Tpefa BUKJIQIATH BIOPSIAKOBAHO, BUKOPUCTOBYIOUHU TIPa-
BUJIA Ta 3aKOHU JIOTiKM, TiAKPITITIOBATH JOTIUHI aressdilii eMoIiitHnMy.
[Ipu 11pOMy OIIJBHO BXXMBATH MOPIiBHSHHS Ta MPOTUCTABJICHHS THUILY
“rak..., mpore”. Ile npuBepHe yBary criBpO3MOBHHUKA /IO BUCJIOBJIEHOT
aymku. IleBuuit epext Mozke JaTu BUCJIOBJIOBAHHS BUAMMOI IiATPUMKI
napraepa (Hanpukaaz, “Bu nmepexonanBo pos3nosiau npo i daxrn...”).

[TpuiimMaloun pillleHHS, JOIIJIbHO KepyBaTUCS TAKUMU PEKOMEH-
JLALiAMHA:

* CIIOCTEpIiraloyy 3a CHiBPO3MOBHMKOM, BU3HAUUTH MOMEHT /IS

3akinuennsa 6eciu;

e 3azjaJjerijib chopMyaIOBaTH MiHiMAIbHY MeTy i OOMipKyBaTH
aJIbTEPHATUBHI BapiaHTU pPO3B’g3aHHS MPO6JIeMH;

e HaMmaraTucs A0OUTHCs JOOPOBIIBHOT 3ro/i1 MapTHEPA;

* He BUSBJISTU HEBIIEBHEHOCTi, PO3TYOJIEHOCTI HANPUKiHIl Gecim,
HaBiTb AKIMO ii MeTH He 0YJI0 AOCATHYTO;

e 3akiHuyiouu 6eci/ly, JOIIJbHO BUKOPUCTATH CBill HAHCHIBHIIINI
apryMeHTr.

Pousib 11por0 etary ingauBiayanbHoi Geci-
1 — “OCTaHHBOTO BPAYKEHHST” — HE MEHII
CYTTEBA, Hi’K MIEPINOro, 30KpemMa, st Mpo-
JIOBKEHHS CIIJIKYBaHHS B MailGyTHBOMY. ToMy mporiarounch Gaskano 6yTn
JIOOPO3UYUIMBIM, TIPUBITHAM, B3araJii TOBOJIMTUCS TAK, 100 BUHUKJIO BiT4yT-
1 “mu”. Hanpukinmi 6ecifiy JOIIJbHO BUKA3aTH CIIO/IBAHHS HA I10-
JlaJIblie CriBpoOITHUIITBO, “niojaT” cebe Tak, 106 JUIIUTH Y CIiBPO3-
MOBHUKA J00PY 3rajJiky 1po cebe. J[oTpUMaHHSI NMPaBUJ €THKETY MAE
BEJIMKE 3HAUEHHST JIJIST CTBOPEHHS I06POTo iMiJIKY CITIBpDO3MOBHMKA 1 TIPO-
JIOBXKEHHS J1iJIOBUX BiJTHOCUH.

Akio criBpo3MOBHUK He BUPIIINUB CBOE MUTAHHS MTO3UTUBHO, Tpeba
JlaTi oMy 3Mory 30epertu “mo6puii Bupa3 oO0Jmydsi Mpu rmoraxiii rpi”.
Ta it criiBpO3MOBHUK JIJIS1 TOTO, 10O MaTH 3MOTY Ill€ Pa3 BUUTH HA KOH-
TaKT, He TIOBMHEH “TPIOKATH /iBepumMa’.
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YV Hanpy:KeHOMY KUTTi JiJOBHX Jojeit OcobanBocri becian
CHiJTKyBaHHS 10 TesteoHy € He3aMiHHOI0 10 TeAeq)oHy
MOSKJIMBICTIO J1J14 HIBU/IKOTO PO3B’A3aHHS

npo6JieM. He 3aBx/m € yac /7151 3ycTpiui Biu-Ha-Biu. A MPOTATOM KiJIBKOX
XBUJIMH BMIJIO CIIJIKYIOUUCH IO TesieOHy, MOKHA BUPIMUTH 6y ab-sKe
TTUTAHHA.

OpmHak mepir Hisk TesreOHYBATH Y BKJIUBIN crpasi, 0oco6JMUBO 110
JIIOJTNHU, CTATyC SKOI BUTIWI, a i1 pillleHHs: MaTuMe BaykKJMBe 3HAUYEHHST,
Tpeba croyatky Ao06pe 0OMipKyBaTH MOMKJINBHIL 1Tepebir MaiibyTHHOT Po3-
MoBu. [l 11boro Tpeba yaBuTH 06i JIOANHY, 3 KOO OBEIETHCS PO3-
MOBJISITH, i PO3MOBY Oy/lyBaTH, BpaxoBytoun ii oco6imBocTi. /{o Toro x
Tpeba 3Baskatu Ha Te, 1Mo B Hei oOMaJsb yacy i He BOHA € iHIIiaTopoM
Geciau.

3BUYaiiHO, TeaeOHHY PO3MOBY CIJIAHYBATH JOCUTDH BaXKKO, 0COOJIN-
BO 3 HesHalloMUM a6oHeHTOM. Mu He 6a4nMO CIIiBPO3MOBHUKA, HAM He
Biziomi fioro >xectr, MiMika i T. iH. Mu jmie 9yemMo 1#OTo roJioc, opieH-
TYEMOCH Ha iHTOHaIiio Ta maysu. [lo Toro sk po3amoBa o6Me)keHa B daci
(3-5 xBumn).

Aute 11 1151 6ecifia Mae BifiOyBaTHCS MOETAITHO: B3a€MHE TIPEICTaBJICH-
HsI, BBEJIEHHS CITiIBPO3MOBHUKA B KypC CIIPaBH, 06TOBOPEHHS MPo6IeMH,
3aKJII0uHi cjoBa. Bukiagaroun mpo6iaemy 1o Tesedony, CJIif Z0TPUMY-
BaTHCh MaKCUMAJTBbHOI JJAKOHIYHOCTI (hpas, TOIHOCTI (hOpMYTIOBAHD, OHO-
3HAYHOCTI BHUCJIOBJIIOBAHb, YiTKOCTI AUKILi [4, c. 104—106].

SAxmo kepiBHUK opranisartii a6o ii IlpaBnaa erukery,
MeHeJPKep JOMOBJIAIOTBCA  IIPO SAKHX TpeOa AOTPHMYBATHCH
3yCTpiv i3 KJI€HTOM, BayKJIUBO I1a- mip 9ac oecia 3 KAleHTaMu

M’4TaTH, 1110 BOHA MOJKE IIePEPOCTH
Y TOJIAJIBIITy CITJIbHY [isJIbHICTD He TiJIbKM Yepe3 B3a€MHUI €KOHOMIid-
HUM iHTepec, a i 3aBASKU BPOXKEHHIO, SIKe BOHU CIIPABJIATbH Ha CITiBPO3-
MoBHUKA. [le BpaykeHHst (DOPMYIOTH peryTarlisi, MaHepu Ta JOTPUMAHHS
3araJbHONPUIHATAX IIPABUJI €THKETY:
* TIpU3HAYAIOYM 3YCTPiv, Tpeba JiTKO JOMOBUTHCH PO ATy Ta Yac,
MIOBiIOMUTH KJIi€HTA, 4K Kpallle 0 Bac AiCTaTuc,
* CeKkperapka Ma€ 3HATH ITPO 1110 3yCTPiy, 3HATH iM s KJIi€HTA /IJIsI TOTO,
mo6 3ycTpitu iioro, a B pasi moTpeu — 3aMOBHUTH TEPEIyCTKY;
*  BapTO OGJIAIITYBATH MicIle, [ie KITI€HT 3MOKe PO3/SATTHCS, TaM 060-
B’3K0BO Mae OyTH azepkao (AKIO 30BHIIHIA BUTJIA/] Y TIOPSI/I-
Ky, KJIi€HT TI09yBaTHMEThCS BiJIbHiIIE);
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* OGecigy Tpeba posmovyaT TOUHO B MPU3HAYEHUIT Yac;

*  MOGAYMBINY KJIEHTA, CJIi/T MiABECTHCS, TOTUCHYTH HOMY PYyKY, 3a-
MIPOTIOHYBATH 3py4YHe MicIle;

e Tpeba MaTu mepes; co6oto indopMaliito po mocay, iM’s ta 1mo 6aTh-
KoBi KJienTa (iforo Bisutky). Takoro sk iHdopMmartiero e/ 3a6esie-
YUTU KJIEHTA;

* 060B’sI3KOBO 3a3/1aJeTib Tpeba 3HATH TeMY 3yCTpiui;

*  TOJIMHHUK y KabineTi Mae GyTH po3TalllOBaHUIl Tak, 106 Horo 1o6pe
6a4ymn K Tocnozap, Tak i kaient. Lle mactp 3mMory Gepertn uac;

e MeHIIE rOBOPITh caMi, Gisbiie caayxaiite criBposmoBHuka (y npo-
nopitii 40 : 60). Ile macTb 3MoOry Kpaiie HOTo 3po3yMiTH;

*  JKINO BU TPUITHSJIN TPOMO3UINIO KJII€HTA, TIOTPIGHO HOMY TIPO 11e
CKa3aTy i JOMOBUTHUCS TIPO Te, AK HaJaJi PO3BUBATUMYTbCS Ballli
JTiJIOBI BiJIHOCHHN;

°  AKIIO BU Bara€Tech 0/pasy NPUNHHATH PillleHHd 1110/10 IPOIO3MILiT
KJIi€HTA, CJTi/1 TOMy CKa3aTH, M0 BaM TTOTPiGeH [1JIsT I[bOTO JTesKITi
yac. Tpeba 1oMOBUTHCS, KOJH i B sIKiit hopmi Gy/re JaHO ocTaTou-
HY BiJIIOBi/b;

*  FKIIO IPOIO3HUILis KJIi€HTa Bac He BJIAIITOBYE, 0/[pady HOMY IIpo Iie
cKkaxiTh. lle 3exoHoMUTH HiOTO i Bamr yac y MaitGyTHbOMY;

*  TIPOIMAIOYNCH 3 KJIIEHTOM, Tpeba AOTPIMYBATIICD 3aTaTbHOTPHIHS-
TUX MPABUJI €TUKETY: BCTATH 3-3a CTOJIY, ITOJIaTH PYKY, TPOBECTH
10 BUXOJy, CKasaTw oMy 106pi cI0Ba, To6akaTh YCIiXiB y crpa-
BaX i BUCJIOBUTH HAJIi10 HA MallOyTHE cIiBpoOiTHUIITBO. [{uM BU He
JIUIIIE MiIKpecuTe CBOIO MOBary JI0 Hboro, a i mifirpuMacete cBiil aB-
TOPUTET i PeIryTalliio.

ITHAHBIAYaABHI OeciAn KepiBuuk opranizarnii, ¢ipmMu, HaB-
KepIBHHKA 3 ITIAAETAHMH YAJIBHOTO 3aKJa/ly CITiJIKY€ETbCA 3 ITiJl-
JIETJTUMU TMOJEHHO; iforo 6eciam 3
HuUMH GyBatOTh KOPOTKO- Ta TOBTOTPUBAJINMH, CIIOKIHHUMIY i HampyKe-
numu. Boum Bin6yBaioTbest y dopMi rpynoBux abo iHAMBIAyaTbHUX
Geciji: Ipu nipuitoMi Ha poOOTY i MPU 3BIJIbHEHHI, 3 METOIO 320X0UYECHHS
i IoKapaHHs, [T BUPiNIeHH BUPOOHNYMX TMHUTAHD i I TOTO, 106 G-
ye To3HaioMuTHCs. BaskiuBumu € Geciam, e o6roBopIOIOThHCS HOBI i€l
TJIAHW, 3aBJIaHHs, BifIOyBa€eThCst 0OMiH iHMOPMAIIIEIO, CTUMYTIOETHCST TT0-
IIYKOBa aKTUBHICTh TPAIliBHUKIB, 06TOBOPIOIOTHCS MEPCIIEKTHBH [XHBO-
ro mpodeciiitnoro 3pocranns. Taki Geciu KepiBHUKA CHPUSIOTH CaMO-
peaJiizalii Ta TBOPYOMY 3POCTAHHIO ITi/JIETJINX.
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B inpuBigyanbiux GecijiaX 3 mijsiersuMu KepiBHUK Haiuacriine Jae
PO3MOPSAIKEHHS, 1II0Ch PEKOMEH/Iy€, HaMaraeThCs 3a JJOTIOMOTOI0 3BOPOTHO-
ro 3B’43Ky Ji3HATHCA PO XiJl i pe3y/ibTaT BUKOHAHHS 3aB/aHb, a TAKOXK
omiHuTH poboTy crniBpobiTHUKIB. Haiibinbiie Henmopo3yMminb, a To i
KOH(JIIKTIB BUHUKAE caMe TO/li, KOJIU KEPIBHUK Bi/IZIA€ PO3MOPSI/PKEHHS, a
T /IIETI Mae oro BUKOHaTH. Piv y TiM, 110 HEPiKO IO/ HEOHAKOBO
pPO3yMiIOTh O/IHYy 1 Ty camy iHdopmMalliifo, mo-pi3HOMY CTaBJSATLCS 10 BU-
KOHAHHA KOHKPETHOTO 3aB/IaHHs i JOCATHEHHA MeTH. ToMy i yac 3ycTpiui
6akaHo, mo6 KepiBHUK cOpMyBaB y MiAJerJaoro 6a’KaHHSI BUKOHATH
posTopspKeHHs. SIKIo Takoro 6askaHHs He 6y/ie, TO CKOpiIle 3a Bee Tifjier-
JIii 3poGUTH Te, 10 HOMY cKas3asd, aje (popMasbHO, a TO i TIOTaHo.

Jlns Toro o6 mopo3yMiTHCS, CIiBPO3MOBHUKY TIOBUHHI CITIJIKYBaTH-
cd CIiJbHOTO TTpodeciiinoio MOBOI0. PO3MOBJISIIOUN TTPO OJ[HE 1 TE caMe
3aBJaHus 3 pisnuMu moabMu (CKakiMo, 3 POOITHUKOM Ta iHKEHEepOM),
Tpeb6a OpiEHTYBATHCh HA TUM i PiBeHb MUCJEHHS KOKHOTrO. B omHoMy
BUTA/IKY TEPMiHOJIOTisI MOjKe GYTH 61BN CKJIQHOIO, Y3araJIbHEHOIO, PO3-
PaxOBaHOIO Ha BUCOKUI PiBeHb MUCJCHHS, B iHIIOMY — PO3IOPSIZKEHHS
JTAIOTHCS TIPOCTIINOI0 MOBOIO, YiTKille, 63 BUKOPUCTAHHS HAYKOBOI Tep-
MminoJorii. OT3ke, /I TOCSITHEHHST B3AEMOPO3YMIHHS 3 Ti/IJIETIUMA Ke-
PIBHMKOBI MOTPiGHO BPaXOBYBATH iXHiil PiBEHb OCBIUEHOCTI Ta PO3YMO-
BOTO PO3BUTKY.

Posyminns indopmartii pariiBHIKaMu 3a71€KUTh TaKOXK Bif 0co6Jm-
BOCTeH 11 iepeiaBaHHs, 30KpeMa Bi/l TOBHOTH. Tak, 3aBiryfounii BitijoMm
MOJKe JaTH Ii/JIerJioMy 3aBianns: “HanmunniTh npo 1eil 06’€KT IMoch
HoBe i 1ikaBe”. Taxe po3MOpPSIKEHHS, 3BUYATHO, BUKOHATH AO6pE AyKe
Ba)KKO, 60 BOHO HEKOHKPETHE i He3po3yMiJe.

[aBaTn 3aBmanus i po3’sgcHOBATH #oro Tpeba crokiitaum ToHoM. lle
JlacTh 3MOTY Ii/IJIErJIOMY CKOHIICHTPYBaTH yBary Ha 3MiCTi pO3MOBH, a
He Ha TIOBE/IiHIlI KepiBHUKA. /{51 Toro 1mo6 Imiameranii 1o6pe 3po3yMiB
3aBaHHs, 6a’KaHO 3aMMTATH, K BiH X0ue HOro BUKOHYBATH i YOMY came
B Takuii crioci6. Ase i boro 3amano. Baskamso, 1006 miieramii TpuitHsB
3aIPOINIOHOBAHE 3aBJaHHsA. A TOMY BKa3iBKM Ta 3aBJaHHS, 1110 JAIOThCS
i/I7IerIoMy, He TIOBUHHI CyIIepeyuTi Horo eTHYHUM HOPMaM i HOrJIs/iaM.
KpiMm Toro, 6axano, mo6 KepiBHUK y PO3MOBi ITOKA3aB, 110 BUKOHAHHS
3aB/IaHHSA CHPUATUME He JIUIIE TOCATHEHHIO 3arajbHOro yCIixy, a i 3a/10-
BOJIEHHIO MIEBHUX TI0TPe6, iHTepeciB miaternoro (HanpukIaz, J0moMoKe
HOMy B IiZIBULIEHH] CTaTyCy, oJepsKaHii BUHArOpoAu Tomo). I, mapemnrri,
3aB/JIAHHS CIIPUIIMAETDCS i3 32/I0BOJICHHSM, SIKIIO HOTO Jlae KePiBHUK, SKOTO
MOBaYKAIOTh, I[iHYIOTD, JI0 SIKOTO CTaBJIATHCS NPUXUJIBHO, i3 CUMITATIEIO.
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[log migmersioro BajKJMBO, /A€ 3aBJaHHS KepiBHUK Bij cBoro “A”
4l 3BepTaeThesa A0 woro “Bu”. I3 4oTUPDHOX TUTIB PO3MOPSAIKEHD
“41 Bumararo, 106 3aBtpa...”, “3aBrpa Tpeba 3pobuth...”, “J npomy Bac
3pobutn...”, “YUu we morsm 6 Bu 710 3aBTpa 3po6uTu...” Haiiripiie crpuii-
Ma€ThC Tepliie, HAlIKpallle — JiBa OCTaHHiX. Yci Jo6JsTh, KON MoMiva-
10Tb 1 HiHYyI0Tb iXHi ycrrixu, neBHi inausiyaabii ocobusi sikocri. Tomy
iHo/ti BapTO 3pOOGUTH ITi/IJIETIOMY KOMILTIMEHT.

He Bapro 3abyBaru, 1o inausigyaiabia Geciga — 1e giagsor. Tomy
Tpeba TepIisye CIpUMATH HABiTh HEYITKi JAYMKM TiJIErjoro, oro
cyMHiBH, 3aniepeuenHs. [le smime miBUIIUTD NPUXUIBHICTD ITi/I7IETJIOTO 10
KepiBHMKa. He 3aBasinTh HaBiTh MiJIKPECJUTH, 1[0 TPAI[iIBHUK Ma€ JJIs
BUKOHAHHS 3aB/laHHA II€BHI IepeBaru nepej iHmmMu. Aje JJId 1bOro
MOTPiGHO MO-CIIPABKHBOMY I[IKABUTUCS YCIiXaMW i TPYAHOUAMU KOX-
HOTO TPAIliBHUKA, IXHIMHU iHTepecamu, 3Buuxamu. Himo Tak He npusa6-
JIIOE JIIOZIEN, SIK BUSIB 3aI[iKaBJIEHOCTI 0 HUX, 6 KaHHS KePiBHUKA CTBO-
PUTH YMOBHU JJI CaMOpeaJIisalii mieryamnx.

becipa BuxoBHOTO InmBimyanbHa Gecizia Hepiko BUKOPUCTO-
xapakrepy BYETBCS K 3aci6 BIUIMBY He TiJIbKU B CiM'i,
IIKOJT, BY3i, a i1 y JIIJIOBOMY JKUTTi JIO/IHMA.

Haijtuacrime Ttaki 6eciin BigOyBaioTbcs TpHU 3HAHOMCTBI JIOJEH.
Hepinko npoBosiThest Geciin HaBYAIbHOT CIIPSIMOBAHOCTI (HaHpI/IK]IalI,
KepiBHUKA 3 HOBUM IPALliBHUKOM). SK IIPaBu/Io, BOHYM HE BUKJIMKAIOTH
3aHEIOKOEHOCTI, a HABIIAKU, TIPUHOCSATD 3a/I0BOJIEHHS, 60 MAIOTh TBOPUUI
Xapakrep.

Cruagnimmmu € Geciji 3 JIOAbMU, SIKi MAIOTh TI€BHI TPYAHOINI B
noBetiHIl abo B xapakrepi. Haituacriiie ix MeTa — OTpUMATH Ta MPO-
aHasmidyBaru iHdopMaliiio mpo 1morai, 3 MOTJIS/LY HINUX JIO/IeH, BANHKH,
Mmixkocooucticui KordutikTa. [1i yac Takmx 6ecif, Mo MaioTh, SK MIPABUIIO,
BUXOBHUII XapaKTep, B3aEMO/IIOTD /[Bi OCOOMCTOCTI, SIKi MyCSITb [iHyBaTH
TiJIHICTD O/iHE O/{HOT'O, 3BAYKAI0OUYM HA HEIIOBTOPHICTD i YHIKAJIbHICTb KO-
Horo. [lyig ycminrHoro mpoBeJieHHS TakuX Oeci/i 000B’I3K0BO MOTPiOHI
BUCOKHUII PiBEHb MOPAJIbHOI Ta TICUXOJIOTTYHOI KYJIbTYPH CIIIJIKYBAaHHS, 3HAH-
H$ 3arajibHol Ta COLiaJIbHOI IICUXOJ0riT.

Inoai mijy yac Gecijim BUXOBHOTO XapaKTepPy XOUETbCsS BIIMHYTH Ha
CITIBPO3MOBHHUKA, CTUMYJIOBATH HOTO /10 MOBE/iHKN 32 TOTOBUM pelleri-
tToM. Inkosin came tak i morpi6uo Aistu. IIporte BapTo 3HaTH, 1110 MaiiKe
BCi JIIO/IM, HABITH MaJEHbKI JIiTH, HE XOUyTb OyTH 00’ €KTaMU BUXOBAHHSI,
BILIMBY, TUM Oijibiiie Maninyasiii. JKio BoHu e BiuyioTsb, 6ecija Ha-
Bpsi uu Gyze ycmimmoo. Boanouac HaBitTh AiTH CTAIOTHh 3alliKaBJIeHU-
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MU TTapTHEpPaMM y CIJIKYBaHHi, SKIO BOHU Bil4yBaioTh J0 cebe yBary
i TIoBary.

Kpare taky 6ecigy mpoBoanuTi B HeoillilfHIX yMOBax — yIoMa,
Ha [IPOryJIAHLi, Ha BiIIOYUHKY TOLO. AJle Hilllo He IOBUHHO BiABoJIiKa-
TH yBary CIiBPO3MOBHUKIB, a PO3MOBa Ma€ GyTu HeBUMYIIeHO10. [0J10B-
He, 106 He 6yJI0 PopMaTi3My, HOTAIIiil, MEHTOPCTBA, 3AJISTKYBaHHS. SIKIIO
B JIIO/INHU BUHUKAE BiIUYTTS CTpaxy, Kpallolo BoHa He cTae. [[o criBpo3-
MOBHUKA, SIKUI HAMATABCsI BILIMHYTH Ha Hel B Takuil croci6, chopmyernb-
€4 HeraTUBHA yCTaHOBKA.

Ak kpaie BUCJIOBATH CBOT 3ayBa’kKeHHsI, TIpeTeH3ii, BUMorn i K J10-
MMOMOTTH iHIMH JIOAWHI 10Ch 3MiHUTH B c06i? 3ycTpiBIINCh 3 HElO,
nepenyciMm 6askaHo MMOTOBOPUTH TIPO CIHJIbHI iHTEpecH, MOMIKABUTUCD 11
CIpaBaMH, Jie BOHA JIOCATJIA YCIIiXy, BiIBHAYNTH J06Pi BYNHKHU, 3PEIITOIO,
CKazaTu MIOCh TPo i1 HEMOBTOPHY ocobucTicTh. Haltuacrinie Takuii mo-
YaTOK CIIPUATHME BCTAHOBJICHHIO KOHTAKTY, O/IHAK CJIiJ| IaM’aTaTu, 110
JIIOJIM MAIOTh TMEBHY iHTYIIiI0, gKa JornoMarae iM po3pisusaTu 1o0po i
3J10, mUpicTb i 6pexuio. Ha yio60B Jio/inHa Haituacriiie BiAOBi1ae Jio-
60B’10, Ha IOBipYy — JOBipoio0. SIKIO BOHA Bi/l4y€e HENIPE CTABIEHHS /10
cebe, TO MOXKe 3pearyBaTH Ha Iie Jy’Ke HeraTUBHO.

BeranoBuBim KoHTakT, 6a)KaHo MOCTYIIOBO i CHOKIHHO TepeiTn /10
00rOBOPEHHS KOHKPETHOTO (haKTy, KU BUKJINKAB 3aHETIOKOEHHS . Bask-
JINBO 3BEPHYTHU yBary Ha Ti MOUYTTs, SKi 1€l (pakT mpoOy/Kye B iHIIHX.
He moxxna nasimrysatu sgpiauxu. CiriJi TOBOPUTH HE TIPO OCOGUCTICTH
saramom (“Tu sapxau...”, “Jlemap € nemgap...”, “Tu mikomm...”), a mpo
KOHKPETHUH BUYNHOK JIIO/IMHN.

Bin smonunn He Tpe6a BUMaraTy TOTO, IO BOHA HE B 3MO3i Ha JaHO-
My etami 3pobutu. IIpomno3utiii 1mos0 Hei MaioTh OyTH KOHCTPYKTHBHU-
mu. Pivy TiM, 1o moanHa MOsKe TOBTOPUTH HETaTUBHUI BUMHOK, i TOI
il Bipa B ceGe noxurHerbcs ie Gisbiie. Mpas3u Ha 3pa3ok “Tu x He
xynairan”, “Tu we aypenn”, “Tu He ckynuit” iii He qoroMOXKyTh. Criertia-
Jictu 3 HelipoJsinrsictnunoro nporpammysants (NLP) BBaKaioTb, 1110
BOHM, HaBIIAKM, HAIITOBXHYTH JIIOJUHY Ha JYMKY, 11O ii MalOTh caMe 3a
XyJirana, ypHs, ckynoro i T. if. Jliogu B iboMy pasi, Sk IpaBuJo, Ba-
IOTBCS /10 TICUXOJIOTIYHOTO 3aXMCTY, a TAKOXK 3BEPTAIOThCA /IO CBOTO J10C-
Bijly Ta emorttiil, gki 3 HUM OB’ s3aHi. BoHM criouarky He pearyioTb Ha
yacTky “He”, 4yloTb Juile cjoBa “XyJiran”, “mypenn” i T. im.

Basxano He HaB g3yBaTH CIiBPO3MOBHHUKOBI CBOI 1TOPajii, a OIIHKY
floro BUMHKIB /1aBaTl JiMile B KpaiiHboMy pasi. Po3MoBy Tpe6a BecTH
TaK, MO0 JoANHA caMa 3pO6UIa HATEKHIE BUCHOBOK a60 TIOTIPOCHJIA JIaTh
iit mopafy, K [iSTH B MOAIOHUX CUTYAIligX.
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I, maperuri, BasKJUBO 3aKiHUMUTH Gecijly Ha OMTUMICTUYHIH HOTi, BHC-
JIOBUTH CBOIO Bipy B JIIOAWHY, B 11 0COOUCTICTD, CIIJIBHO HAMITHUTH CUCTE-
MY TIEPCIIEKTUBHUX JIiHi# 11 pO3BUTKY, IO3UTUBHUX 3MiH. Baskano chop-
MYBaTH TIOUyTTsI “MU” K 06’ €IHaHHS JABOX JIOJEH, SIKi 6aKaloTh 106pa
omHe ogHOMY. TiabKM mic/as bOro MOXKHA GYAYyBATH CITIJIBHII IPOTHO3
i mpuitMaTH pinteHHs.

YcmintHe BUKOpUCTaHHS 6eciin MiABUITYE MOPATbHY KYJbTYPY JIO-
JITHU, 11 ICUXOJIOTIYHNN PiBeHb, CIIPUSIE IOCITHEHHIO YCITiXY B /IiJIOBOMY
SKATTI.

BHCHOBKH !

=

* DBeciga B ycix ii Bugax (puryanpna, ranGuHHO-0COGUCTICHA i
JIJI0Ba) € YHIKAIbHOIO (DOPMOIO BCTAHOBJIEHHS KOHTAKTY MisK
JIOJIbMU, 1X B3a€EMOPO3YMiHHA Ta B3AEMO/Li1.

e JlomupeHoo MOMUJIKOIO, 0 MPU3BOAUTH /10 HEB/AUi i/l yac
6ecizi, € 3KOPCTKA OPi€HTAITiSI HA OCTATOYHUI PE3yJIbTaT i THCK
Ha TIapTHepa.

o Ilepmr wizk posmounnatn Gecigy, Tpeba n06pe oOMipKyBaTh
CBOIO MOBE/IIHKY Ha BCIiX il eTanax: IPU BCTAHOBJICHHI KOHTAKTY,
miJ; yac opientariii, npu oO6roBopeHHi npo6IeMu i TPUIHHITTI
PillIEHHA, a TAKOXK IIPU 3aBEPIICHHI KOHTAKTY.

e UYac, BuTpaueHnii Ha 3aCBO€HHS IIPABUJ i TPUIOMiIB BeleHHS
inauBimyaapHOi Oecinn, 060B’SI3KOBO TTPUHECE KOPUCTH Yy po3-
B’sA3aHHI 6araTboX MPOOGJIEM.

o Yecmix iHAUBILyaTbHOT A1T0BOT Geciin 3aIeKNUTD Bijl piBHS MO-
pasIbHOI Ta MCUXOJIOTIYHOI KYJAbTYPH CIIIKYBaHHA KOXKHOTO
CIIIBPO3MOBHUKA.

ITHTAHHA AAA OBI'OBOPEHHA ?
=

1. ki pyHKIT BUKOHYIOTH iHAMBIAyaabHi 6€Ci/ i B HAIIIOMY JKUTTi?
Y vomy moJisirae BiIMIHHICTD MisK GecifaMu TInOMHHO-0COOUCTIC-
HOTO Ta JIiJTOBOT CIIPSIMOBAHOCTI ?
Yomy inomi 6eci/in 3aKiHUYIOTbCSI, JIe/IBE POZITOUABIITICD?
AK BCTAaHOBUTH KOHTAKT i3 CITiIBPO3MOBHUKOM ?
Axi mpuitoMn Kpare BAKOPUCTATH Ha eTarli OpieHTyBaHHS ?

Ak nig yac Geciim yrpuMaTH iHiliaTUBY Y CBOIX pyKax?

N

oW



N

10.

11.

A xparie TpUITHATH CITiTbHE PillleHHST?

YoMy BaykKJIMBO JJOTPUMYBATHCH NIEBHUX IPABUJI ITPU BUXO/Ii 3 KOH-
TaKTy?

Ak 3pobuTn JOANHI 3ayBaKeHHs, 006 He 3iMCyBaTH CTOCYHKIB i
BUKJIMKATH Y Hei 6a’kaHHS IMOCh BUIIPABUTH y CBOIX MAidX, TIO-
BEJIIHIL?

AxuX mpaBuII Cay:K60BOTO €THKETY He0OXiTHO JOTPUMYBATUCS TTiJT
4ac MpoBe/IeH s Ji10BOT Gecian?

AxuMu eTUYHUME KpuTepisMu Tpeba KepyBaTHCS Tif yac 6ecian
JUIST TOCSITHEHHST YCIiXy B GizHeci?

TEMA TTPAKTHYHOIO 3AHATTA

3 EAEMEHTAMMW I'PH

10.
11.

“becipa Ha 3apaHy remy”
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Jdexuia 11
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KOAEKTUBHE OBI'OBOPEHHAA
AINOBUX TTPOBAEM

DOopMHU KOAEKTUBHOTO OGTOBOPEHHS
mpobaeM

[leperosopu

Hapapa

3060pu K (hopMa IPUUHATTI KOAEK-
THUBHOTO PIIIEeHHA

AHnckycia

"MoszkoBui ITypM"

" A KRN

BaxxksquBy posb y 1iJI0BOMY SKUTTI JITO-
Jiei BigirpaoTh pi3ui hopMu CHijbHOTO
o6roBopenuss mpobieM. 3aBASKN HUM
JIIOJINHA TIPOSIBJISIE aKTUBHICTD y 1X po3-
B’SI3aHHI, BIJINBAE HA MPUMHSATTS Ta peasiizallilo pinieHb. Bricoka KyabTypa
KOJIEKTHBHOTO OOTOBOpPEHHsT 6e3I0cepe/iibo CIPUsE IyXOBHOMY 30ara-
UYEHHIO YJICHIB CYCIIJIBCTBA, a OTKE, 1 MPUCKOPEHHIO EMOKPATUYHUX IIPO-
11eciB y Kpaiui, MiJIBUIIEHHIO MaTePiaabHOT0 J0OPOOYTY JIOIE.

J1o hopM KOJIEKTHBHOTO OOTOBOPEHHST HAJIEKATD HAPAH, 3GOPH, MiTHH-
Id, IEPErOBOPH, AUCKYCii, pisHi (pOpMU aKTUBHOrO HaBYaHHs (30KpeMa,
“MOBKOBHH TYypM”, JIiJIOBI Ta POJILOBI irpn).

Ha sxanb, dopMu KOJIEKTUBHOTO OOTOBOPEHHS MOKH IO YiTKO He
PO3MEKOBYIOThCSI. ¥ PO3MOBHIll MOBi, HalpUKJIaI, TepMiHM “Hapaza’ Ta
“360pu” € cunoniMamu. OHAK TIEPIINIi JOIJTHHO BXKUBATU TOJIi, KOJU
YYACHUKHU CIIPAB/i PAJSAThCs, OOMIHIOIOTHCS MOTJISIAMK i CITJIBHO JI0X0-
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JIATD TIEBHUX BUCHOBKIB. AJIe SKIIO JUPEKTOP CKJIMKAE ITi/IIETJINX JIJI TOrO,
1106 1poindopMyBaT iX 3 SKOroch MUTAHHS i IATH PO3MOPS/IKEHHS TIPO
BUKOHAHHS IIeBHUX 3aB/laHb i HAKa3iB, TO IIPUCYTH] Jullle CIIPUMAIOTD IO-
ToBy iHdopmartiito. Ile Bxke He Hapaja B IPSIMOMY PO3YMiHHI cJiOBa.

[ly>ke BaKJIMBOIO i MIMPOKO BXKUBAHOIO (POPMOIO O6TOBOPEHHSI € JIHC-
Kycist. HaGysm nonmpentst 3yctpiui “3a KpyrJiuM ctoJioMm”, KOJIU KiJibKa
YYaCHUKIB INCKYTYIOTb Mi3K cO60I0 B MPUCYTHOCTI cayxauiB. Taka auc-
Kycisl /1ae 3MOTY O3HAWOMUTH JOJieil 3 pisHuMu norsjaamu (axibiiiB
Ha SIKYCh MPO6JIeMY i CTUMYJTIOBATH JI0 AKTHBHOTO MUCJIEHHS, CAMOCTIITHUX
BHUCHOBKIB. [HKO/M KOJIEKTHBHE 06rOBOpeHHS Mae (GOpPMY AUCIYTY, i
SKUM PO3yMiIOTb ITy6JIiYHY CyTIepeyKy Ha HAyKOBY UM CYCIIiJIBHO BaK-
JIUBY TeMy. YYaCHUKH [IICITYTY, 3BUYAITHO, HE CTABJIATD T1epe] 06010 METH
000B’43K0BO JIIIITU 3rO/U.

OcranHiM yacoM /11 PO3B’a3aHHS 1IePCIEeKTUBHUX i I0CUTb CKJIA/I-
HUX 1po6JieM Jiefiali dacTiiie BUKOPUCTOBYETHCS TaKa POpMa KOJEKTUB-
HOTro OOrOBOpEHHsI, sIK “MO3KkoBuil mtypm”. BoHa jlae 3MOry renepyBarn
HOBI i/1el, MIyKaTH MIJITXU PO3B’ A3aHHS CKIATHUX ITPOOJIEM, OKPECTIOBA-
TH TIJIIXHW PO3BUTKY, CKaXKiMo, sikoich opranizarii. [lsa gopwma, sk i inmri,
30KpeMa /IiJI0Bi Ta POJIbOBi irpu, BUKOPUCTOBYETHCS HE TiJIbKU JJIS CO-
iaJIbHO-OPIEHTOBAHOIO HABUAHHS JIIOJIEH, a il y BupoOHudiit cepi asst
BUPIIIIEHHS TTPOGJEMHUX 3aB/IaHb.

Ak Ha gep:raBHOMY PiBHI, Tak i B OyJIeHHOMY JKHUTTi JIIO/IU BUKOPH-
CTOBYIOTD SIK (POPMY KOJIEKTHBHOTO PO3B’SI3aHHS MTPOGJIEM IT€PETOBOPU.
[TeperoBopu BigOyBaroTbCS HABITH TOI, KOJHU JIIOJU TIPO IIe HE 3/[0Ta-

JLYIOTBCSL.

IleperoBopu — 1ie 0OMiH JyMKaMu, KWl 3a3-
BUYAll BifIOYBAETHCS 3 TIEBHOIO JIiJIOBOIO METOIO.
Bonu mpoBogThCS HA PiI3HUX PIBHSX 3 Pi3HOIO
KisbKicTIO yuacHuKiB. [TeperoBopm MoskyTh Matn gk Heodiliinuii, Tak i
MIPOTOKOJIbHMI XapakTep. [Ipo 0co6nBOCTI 1IEPErOBOPIB 3 IHO3EMIISIMU
NTUMETHCA J1aJIi.

Ha »xaub, GiibliicTb JIO/EN BECTH TIEPErOBOPHU He BMilOThb. Bomu
HECTEPITHO CTABJISATHCS JI0 Uy»KOT TTO3UIlii, TIOTaHO CJIYXAIOTh HITNX, HaMa-
raloThCsT HAB'SI3aTH CBOIO JIyMKY, YacTO TIEPEBO/IATh PO3MOBY Y CBApKy i
NCYIOTh B3a€EMUHU Ta HAcTpiil oane oxnomy [10].

Ha npakruiii ckJasocs Kijibka crpaTerii, miXo/iB /10 BeJIeHHS Tepe-
TOBOPIB 3aJIEKHO Bi/l iHAWBI/yaJbHUX TICUXOJIOTIYHUX SKOCTEN TX ydac-
nukiB [11, ¢. 21-32]. Hanpukiaj, M'siKa 32 XapakTepoM JIOWHA T1i/1 Jac
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MEPETOBOPIB HAMAraeThCsl YHUKHYTH MisKOCOOMCTICHOTO KOHMJIIKTY i
3apajil IOCATHEHHS 3To/M TOTOBA Ha IOCTYIKKM. BoHa 3aBkau mparte
JI0 TTO3UTUBHOTO BUPIIIECHHS MMUTAHH, aJie HEePiJIKO caMe BOHA 3aJIUIIAEThCS
obpakeHor0. BosHOUAC iHIINMIT YYaCHUK MeperoBopiB, GiJIbIT KOPCTKII 32
XapaKTepOM, PO3IVIAIAE KOXKHY CUTYallilo K 3MaraHHs BoJi, Jie Tol, XTO
BUSBJISIE KPAWHIO TIO3UITIT0, BIIEPTO CTOITHh HA CBOEMY. BiH irHOpye eTmuHi
HOPMU i XOue JIOCATTH JIMIIe IIepeMorH, aje Horo [ii cloHyKaloTh OI0-
HEHTa TaKOK 3afHATH JKOPCTKY T03UIlif0. Po3B’a3anHs mpobieMu 3aTs-
TYETBCSI, B YUYACHWKIB TIEPETOBOPIB TICYETHCST HACTPill, a OTKe, i BijiHOCH-
nu. lle mepma crpateris poBe/ieHHS [1€PEroBopiB, SKa 3BOJANUTHCS 0
MTPOTUCTOSTHHS KPaHiX TIO3UIIH TapTHEPIB.

[Apyruii crpareriuynmii miaxig — 11e cepeinHa MizK M’ SIKiCTIO Ta 3KOP-
ctkictio. OfHAK AOTPUMYyBATUCS “30J10TO1” cepeiHu, TOOTO BECTH Tie-
PETOBOPH TakK, MIOO MOCITTH CBOET METH i BOJHOYAC HE 3iTICyBaTH BiHO-
CHHU 3 JIIOJIbMHU, TOCUTDH Ba)KKO i HE BCIM BJIA€THCA.

Tperiii crpareriunuii miAXix 10 TIEPEroBopiB nepeadavae po3s’si3an-
HsI IPOGJIEME BUXO/ISTYM 3 X 3MiCTy, a He TOPT 3 TIPUBO/Y MO3HUIIT, STKOT
KOJKHA 3i CTOPIH JKOPCTKO JAOTPUMYEThCs. Takwii mixizi po3pobJaeHo B
Mmexxax I'apBap/cbkoro npoekty. Taki meperoBopu Ha3MBaIOTbCS HPHH-
IOUIIOBUMH. Y I[bOMY Pa3i HaMaraloThbCsI BpaXyBaTH iHTepecH 060X CTOPiH
i MparHyTh OTpUMATH TaKWil pe3yJbTar, sAKWil 6yB 6W OOTPYHTOBAHMI
CIIPaBeVIMBUMI HOPMaMM, KPUTEPIiAMI He3aJIeXKHO BiJl BOJII sKOJHOI 3i
cropin. Llg crpareris nepea6adae KOPCTKUIA THAXIL /10 PO3TJSIY CYTi
CIpaBH, aje M’ SIKWH TTi/IXi/1 /0 YIaCHUKIB TIEPETOBOPIB i /Ia€ 3MOTY TIPHii-
HATU CIIPABE/JINBE PIIlIeHHS 3 TOTJIALY eTHKH, sKe 6 33J0BOJIbHIIO OOUIB
CTOPOHH.

[TeperoBopn 5K dopMa KOJEKTHBHOTO OGTOBOPEHHS Tepea6adaioTh
TPM CcTajii: a) aHami3 cuTyanii, To6To Npo6/IeM YY4aCcHUKIB, iXHiX eMoIil,
BiJIHOCUH, iHTEpECiB, MOKIMBUX BapiaHTiB MPUIHATTS pilneHns; 6) Ta-
HYBaHHSI; B) [IUCKYCisl.

ToTyiounch 10 11eperoBopiB, AOIIJIbHO BiZiBeCTH MEBHUI Yac /s 10-
MEPEJIHBOrO aHaJi3y MaOyTHIX TIEPErOBOPIB 3 MO3UIIiii Ta iHTepeciB TXHIX
YYaCHUKIB — 11e Oy/ie 3a0pyKoIo yCIixy. AHali3yBaTH JOIIJbHO TaKi
NPUHIMIN BeJICHHST IEPErOBOPIB: a) PO3MEKYBAaHHS YYACHUKIB i IIpe/-
MeTa TIeperoBopiB; 6) ypaxyBaHHsI iHTepeciB 060X CTOpiH, a He TXHiX
MO3UIIiH; B) aHasi3 ycix MOK/IMBUX BapiaHTiB pPO3B’ A3aHHSA NPOGIEMHE;
I') BU3HAYEHHS TIEBHOTO KPUTEPITO /s IPUAHATTSI PillleHHSI.

[Iig yac meperoBopiB JI0AM MOBOAATLCA IMO-Pi3HOMY i, TOTYIOYHUCH
JI0 HUX, BUBYAIOTH He JIMIIE TICUXO0JIOTiI0 i peryTaliilo mapTHepis, a it Ma-
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Hepy ixHboi nmoBediHku. /[ gocATHEHHS YCHiXiB y IeperoBopax He-
abusKe 3HAUEHHS MA€E Te, sTKe BPAYKEHHS CHPABJIATD iX YIaCHUKU OJWH
Ha oxHoro. He MoskHa 3a6yBaTn 1po OfT, MPUMIIIIEHHS, YMOBHU ITPOBe-
JneHHd neperopopis. Hampukiaz, micad nepuioi 3ycTpidi Ha eperoBo-
pax yYyacHUKH, CIIJIKYIOUHCH, 0OTOBOPIOIOTH 1HO/I HE TiIbKU MpeaMeT
1eperoBopiB i IX 3MicT, a i Te, IK TPUMAJUCS MPEACTABHUKN iHIIOT
CTOPOHU, K BOHU OyJIM BASATHEHi, YU MOBOJUJINCSI HEBUMYIIEHO, 4N
IocMixXaaues i T. iH.
CraBJyieHHSI yYaCHUKIB II€pEroBOPiB [0 MEPEroBOPHOro IpoIeCcy
TaKOK MOKe OYTH Pi3HNM: B OJIHUX BUTA/IKaX 30Pi€HTOBAHUM HA OTPH-
MaHHS pe3y./IbTary 3a OYIb-SKY I[iHY, B iHIINX — Ha TPOJOBKEHHS MapT-
HEPChKUX BisiHOCHH. OCKiJBbKN HEPiIKO Oakanus 30epertn go0pi cTo-
CYHKHM € BXKJIUBIIINM, aHi’K pe3yJibTaT 11€PeroBopiB, JOIIJIbHO:
a) TpoaHaTi3yBaTH XapakTep BiAHOCHH Mi)K YY4aCHHUKAMU TI€Pero-
BOPIB, a TAKOK CBOI i, TI0 MOKJINBOCTI, Uy:Ki TOUyTTS. SAKIIO € Hera-
TUBHI eMOI1ii B SKOICb i3 cTOpin a00 B 000X, JIOIIJIbHO CBOEYACHO
“BunycruTi napy”, nmo6 He crnajaxyBaju npucrpacti. /s nboro
MO’KHa IOKapTyBaTH, BUKOPUCTATH SAKiCh KeCTH, 3MiHUTH iHTOHa-
11110 a60 BUOAUNTICH;

6) SKIIO BifUyBaE€ThCsl HEMOPO3YMiHHS, Tpeba CIOKIHHO BUCIYXaTH
iHmoro (MoskHa TIOTPOCUTH, MO6 BiH TIOBTOPUB HAWBAKIMBIIII LyM-
KH), a TI0TiM Y pa3i HOTpe6U YTOUHUTH, HeTpasli3yBaTH, CIIPOCTyBa-
TH HOTO apryMeHTH;

B) 106 3pO3YMiTH Xijl [yMOK MapTHEPiB, BapTO TOCTaBUTH cebe Ha

iXHE Miclle, a TTIOTiM CITiJIbHO 06rOBOPIOBATH MTPOOJIEMY.

Tpeba mam’aratu, 10 3a MPOTUJIESKHIMH TIO3UITISIMUA YYaCHUKIB Tiepe-
TOBOPIB CTOATDH TXHi MOTpeOH, THHHOCTI, iHTepecH, ki a60 HAJATO Pi3HATH-
cs1, abo, HaBIaku, MOXXYTb OyTu cxoxkumu. Hepiznko icnye mymxa mpo Te,
10 B OTIOHEHTA, SIKUH CIIPOCTOBYE BaIl MOTJISA/, iHTEpeCcH 060B’I3KOBO
6yayTh IPOTUJIEXKHI 0 Bammx. OpHaK BOHNU SKPa3 MOXKYTD 36iraTucs 3
HUMH. BugaBuTy iHTepecw He 3aBXKAM JErKOo, 60 BOHW MOXKYTb GyTH
3aMaCKOBaHUMHU. AJe 1le BCe-TaK! BapToO 3pOOUTH, TIOCTABUBINN cebe Ha
Micrie iHmoro i 3amuratu: “yomy Tak?” abo “yomy Hi?”

[nTepecn pi3HATHCA 3a cTyneHeM BaskauBocTi. Haiicuibainm intepe-
CH BUPaXKalOTh OCHOBHI JIIOChKI oTpe6u (Gesrexy, MaTepiagbHuil 106-
POGYT, MOUYTTS MPUHAJEKHOCTI A0 MEBHOI IPYNH, BU3HAHHSA i T. iH.)
i BiANOBiAIOTD 3araJbHOIPUHHATUM €TUYHUM HOpMaM. 3BHYaliHO, BaXK-
JINBO TaKOXX PO3i6paTuch y CBOIX iHTepecax, 3HANTH apryMeHTH Ha 1X
3aXHCT, a BXKE MOTIM MEPEXOUTH JI0 TTPOTIO3UITil. 3aXWUIAI0uN CBOT iHTe-
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pecu, Tpe6a BUABJIATH TBEPAICTb. AJle BOZHOYAC TaM, [ie MOXKHA, 6asKaHo
IIOCTYTIUTUCH MAPTHEPOBI IO IIeperoBopax, ypaxoByloun Horo intepeci.
HaBpsz um iHmma cTopoHa MpUCIyXaeThes J0 Bac, SIKIIO BU He Oyere
BUSIBJIATH yBary o ii intepeciB i mponoautiiii. /[7s1 Toro mo6 nepero-
BOpH OYJIN Pe3yIbTaTHBHUMIE, Tpeba IIyKaTH B3a€MOBUTIHI BapiaHTH
PO3B’s13aHHS TIPO6IEMH.

Inozi aymaloThb, 110 HO3UTUBHUN pe3yJibTaT [I€PeroBopiB — 1ie nepe-
MoOTa OJIHOTO i nmopaska inmoro. ITpoTe 3aBagku qOCTiPKEHHAM TICUXO0-
JIOTiB 6araro XTo po3yMie, M0 HAWKpaluii BUXij i3 cuTyairtii, KoJn Mae
MEBHMI BUTPAI KOXKHA cTopoHa [6].

YdeHi, sSKi BUBYAIOTh TIEPETOBOPHU SIK HAYKOBY TTPOGJIEMY, 3a3HAYAIOTH
YOMUPU NPOPAXYHKU, WO 3ABAKANOMY J00SM 0itimu 3200  TiepeuacHi
CY/IPKEHHSI; TIOITYK €/TMHOTO BapiaHTa PO3B’sI3aHHS TPOOJIEMIT; BIIEBHEHICTD
y HEMOKJMBOCTI “30GiJABIMUTA THUPIT”; AyMKU TUITY “TXHS npobiemMa —
1e xHs po6JiemMa, i Hexaii Bouu ii po3B’si3yioTh”. 1106 YHUKHYTH TaK1X
MOMEHTIB, JIOIiJIBHO TTi/] Yac 06rOBOPEHHS TTPO6JIeMU PO3TJISTHYTH KiJbKa
BapiaHTiB 11 po3B’sa3anns. [ monryky BapiaHTiB MOKHA CKOPHUCTATHCS
METO/IOM “MO3KOBOTO TITYPMY”, BAOKPEMUTH HANUIIHHITII i/1eT, a ToTiM 1mo-
BEPHYTHUCH 10 3araJibHOTO IiAXOAY, [e ijled — Jimiie OJUH i3 BapiaHTiB.
[o6 oTpuMaTh TTO3UTHBHUIT Pe3yJIbTaT, Ha MPOGIEMY MOKHA MOANBHUTIICH
OuMMa Pi3HUX JOJIEH, THOI CTOPOHHIX. MOKHA TAKOXK TO/IJTUTH MPOOJIe-
My Ha KiJIbKa YacTWH i MpuiiMaTh pillleHHs TOeTaITHoO.

3arpoIroHOBaHi yYaCHUKAMM TIEPETOBOPIB BapiaHTH PIillleHHS MO-
JKyTb OYyTH PigHi: cusbHi (CyTTEBi, MOCTIiTHI, BCEOXOILIOI0Yi, OCTATOYHI,
6e3yMOBHi, 30008’ g3y104i, nepmopsaani) Ta crabki (mporeaypHi, TMMYa-
COBi, YaCTKOBi, YMOBHi, APyropsaii). Aje B OyAb-IKOMY pa3i y4aCHUKI
[I€PeroBOpiB BUKOHYBATUMYTD Ty YTO/Y, AKY NPUHHATO NIJISXOM 3TOJH.

Axmo yrona 6ibiiie BUpaskae inrepec o/iHiei 3i ctopin, Tpeba moJier-
KiJTbKOX MOKJIMBUX PillleHb, Y TOMY YNCJi i TUX, SIKi MOXKe MPUIHATH
napthep. [1oTiM HeOOXiIHO POTJISHYTH MOXKJINBI NMIJISIXU peasizallii mmux
pitenn. Tpeba Takoxk npoymary, ik oOrpyHTyBath cBiit mmiaxin. Le Jsiertre
3pO6UTH BUXOAIYN 3 06’€KTHUBHUX KpHUTepiiB. UmMm wgacrimnre mpu pos-
rasai npo6JeMu i TONyKy BapiaHTiB ii po3B’si3aHHs 0OM/IBI CTOPOHU
3BEPTATUMYTHCS /10 TIPEIE/IEHTIB, 0 B3Ke MaJ/Ii Miclle, TUM IIBUZIIE BOHU
Ty T 3TOMN.

[o6 oTpuMaTi TO3UTHBHUIT PE3YJIbTaT, Tpeba BUKOPUCTATH 06’ €KTUBHI
KpUTepii MO0 CyTi MUTAaHHS a60 JOTPUMATHUCS CIIPABEAJNBOI TIPOIIEY-
pu. ko o6oM cTopoHaM BakKKO 06paTH SIKich KpUTEPii, MOKHA 3Bep-
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HYTHCS 32 IOPaioio /10 TpeTix oci6. Ilocepeannk Moske 3irpati BeHKY
POJIb Ha MEperoBopax, SIKII0 BOHU MOBIJbHO IMPOCYBAIOTHCS /10 YCITIITHO-
ro sasepmenns. Momy He 060B’S3KOBO TIMOOKO BHUKATH B TIO3UILIO
KOkHOI cToponu. I'osioBHe — 3HaliTu Halikpalli BapiaHTH MOKJMBOIO
PO3B’s13aHHS TIPO6JIEMH i JOTIOMOTTH CTOPOHAM MPUITHSATH CIiJIbHE PillleH-
HS BUXOJAYM 3 iHTepeciB KoskHoro 3 Hux. Ilocepennumk rorye TekcT
yro/iu, IIPOIIOHY€e HOTo CTOPOHAM i 3 ypaXyBaHHAM iXHiX 3ayBaskeHb J10-
BOINTH POOGOTY /IO JIOTIYHOTO 3aBEPIIEHHS.

S0 XToch HaMaraeTbes 3ipBatu eperopopu (CBizoMo nopyurye
eTHYHi HOPMU, OOIyPIOE, OTPOKYE, TUCHE i T. iH.), AOIiJbHO, BUABUBIIN
TakWil axkT, BUHECTH 1le TUTaHHS Ha O6TOBOPEHHS, BUCJOBUTH CBOTO
JIIYMKY 3 IIbOTO IIPUBOJY, & TaKOXK JOMOBUTHUCS PO MOJAJbBII ITpaBuIa
po6otu. Tpeba BifiMeKOBYBAaTH TIOBEIIHKY JIIOJEH BiJl 3MicTy 1Tpo6Je-
MU, Ky CJIi/l pO3B’sI3aTH, i pa3oM IIyKaTu CIiijbHe pimenns [11, ¢. 21—
32]. fAxmo sgrach ofHa CTOPOHA HAMaraeTbcst 06AYPUTH MapTHepa, J0-
I[iJTBHO 0/[pa3y BHECTH B YTOMY TaKi MOJIOKEHHS, SKi 6 YHEMOXKJIIB-
moBanm 1e. [HOAI Ha TeperoBopax BejleThcsl “TICMXOJIOTiuHa BiliHa”:
OTIOHEHTH POOJIATH OCOOGUCTICHI BUMAAN, HE AWBJSATHCS B OUi, 3JOBXKU-
BAlOTh 3ayBaKCHHAMM, BUMAraloTb MOBTOPIOBATH OJIHE ii Te caMe KiJbKa
pasiB, He Bi/IMOBIIAIOTh HA 3aUTaHH a00 HABITh MEPEKPYIYIOTh X 3MiCT.
Y mpomy pasi kpare skoMora MBHUAIIE 3aBepinTu 3ycTpiu. He Bapro
BiZIMOBiIaTH Ha 1MOrpo3u abo oO6pasu, iHAKIIEe MMeperoBOpu HiKOJU He
6yAyTH YCIiITHIMI.

Curyaltis, Ko KoXXKHa CTOPOHA B IEeperoBopax 3aiiMae MmeBHY 11031-
1Iifo T JKOPCTKO 3axwInae i, HABUBAETDCS nO3uUUitiHUM mopzom. UnM 6isbIne
JIIOJIFTHA 3aXWINAE TIEeBHY TMO3UIIiT0, THM Gisbllie BoHa cebe 3 Helo TIOB’SI3Ye.
ToMy TyT IPOTHCTOSHHS BiAGyBaTHIMEThCS 3 IPUBOJLY TIO3UIIiM, a He iHTe-
peciB cropin. Taxuil Topr npusBoOANTb J0 YKJIAJICHHA HEPO3YMHUX YTOJ
a6o 110 cyrepeukn. SKIo oHa 3i CTOPIiH IepeMoria, B iHIIoi BHHUKAIOTh
THiB Ta o6pasa. [Ipryomy Kom A5 IHOTO € KijTbKa MPIYHH, TO3UIHTHII
TOpr MOrAn6MoeThes. Haituacriie mepeMoKeHIM CTae TOH, XTO 3aiiMae
M’SIKY IO3HUIII0, a TOH, XTO BUSABJSAE XKOPCTKICTb, BUTpae. Y TaKkOMY
pasi mepeMosKeHNI YYaCHWUK TIePeroBOPiB HEAOOPO3NUINBO CTABUTHMETD-
Cs1 10 TIepeMOsKIlsd. AGH YHUKHYTH 11bOTO, Tpeba TIParHyTH JOCATTH iHIIOTO
pe3yJbTary, a came: IepeMora — IepeMora.

CroctepeskeHHS 3a TTOBEIIHKOIO MapTHEPIB MMijl 4ac TeperoBopin
CBiflUaTh, MO BITYN3HSIHI YIACHUKN TIOBOJATHCS HAYacTile He Tak, SK
inosemiti. IIporpam noJsiArae He e B TOMY, 1110 He JOCATAETHCS TPAK-
TUYHUN pe3ysabTar, a i y TOMYy, 1[0 IeperoBOpu HEPiJKO 3aXOAATb Y
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rayxuit “KyT” i BTpadaloThbess MOKIMBOCTI JIJIST TIOJJAJIBIITUX KOHTAKTIB 3
naptaepoM. Ile BinGyBaeThest TOMY, 1O BITYM3HAHI 6i3HECMEHM 4acTO He
HAJAi0Th HAJEXKHOTO 3HAYEHHS TIePEroBopaM sIK OHiil i3 (opmM aisoBo-
ro CIIJIKYBaHHS, II€BHOMY BU/LY CIIJIBHOI JiJIbHOCTI, HE IOTOBI 10 KOH-
CTPYKTHUBHOI MMOBELiHKU Ha [€peroBopax. 3BUYAiHO, YYACHUKHU I1€Pero-
BOpiB MOXXYTb MaTu Pi3Hi cHCcTeMU IiIHHOCTEH, OJHAK JJsT OTPUMAHHS
MMO3UTUBHOTO PE3yJIbTaTy BOHM MAIOTh BUXOAWUTH 3 ijlei UM 3 IpaBuI
CITJIBHOTO PO3B’sI3aHHS TPOGIEMH.

[ToMnskOBOTIO € AyMKa TIPO Te, IO Ha TeperoBopax tpeba B 6YIb-
SKUN croci6 BiJICTOIOBATH CBOT iHTepecu abo TPAIIOBATH 3a TTPUHITH-
nmoMm: “cripmiimMaiite Hac Takumu, sk mu €”. IleperoBopu Tpeba BecTH,
JIOTPUMYIOUNCHh €TUUYHUX HOPM: YECHO, CIIPABE/INBO i Ha PiBHOIPABHUX
yMoBax. 3 MOIJIJY CTHKU TapaHTOM BMKOHAHHSA JOCATHYTOI yrojan
MOKYTh GyTH TaKi SIKOCTi YYaCHUKIB TIEPETOBOPIB, K JOBipa i 4eCHiCTb.
Came Ha 1ie CJi/J 3BaskaTH, SIKIIO JIOAM 3allikaBJ/ieHi BCTAHOBUTHU Mil[He
JliJIoBe i JoBrorpuBaje napruepctso. /loBipa BCTaHOBJIOETHCS JIUIIIE
TOJi, KOJIM YYaCHUKHN BUABJAIOTH COJIJIApPHICTb Y PO3YMiHHI B34TOIO
CTOPOHAMU PU3UKY, TOBOPSTH Te, MO JyMAIOTh, YCBiJOMJIOIOTH CBOIO
BiIIOBIAJIBHICTD 4K Yy pasi mporpairy, Tak i Ipu AOCATHEHHI yCIiXy
MiI yac MperoBopiB, He 3MiHIOIOTL TPUUHATOTO pimenns. HapiBui 3
JIOBIpOIO €THYHOIO OCHOBOIO YTO/M € ijied cripaBe/iinBocTi. Koskuuil yyac-
HUK Ma€ KepyBaTUCA TaKUM MPUHIIUIIOM: CTaBUTHCA /10 iHIIMX TaK, SIK
6¥ BW XOTiM, MO 6 BOHM CTaBUJINCS A0 Bac. llpw takomy miaxomi
npuitHATY yrofy 6y/e YCIilmHo peasiisoBano. IIpoTe 1oTpuMaHHS eTIHYHUX
HOPM CTOPOHAMM He BUKJIIOYAE MOYKJIMBOCTI 3aXUCTYy IXHIX iHTepeciB
Ha Mi/ICTaBi YNHHOTO 3aKOHO/IaBCTBA.

IIpoBeneHi onmuTyBaHHSA CBiYaTh, 10 MEHEKEPH
3aJIe’KHO Bif piBHS ympasiainas 50—70% cBoro
PO6OYOTO Yacy POBOAATH Ha Hapamax [4].
Hapaan — oaun 3 HailleeKTUBHINIX CITOCO6iB 06TOBOPEHHST BaXK-
JIUBUX TIUTAHDb i TPUIHHATTS PillleHb B YCiX cdepax BUPOGHUIOTO, I'PO-
Ma/ICBbKOTO ¥ NOJIITHYHOTO SKUTTSA. BOHU Jal0Th 3MOTY CIIJIbHO aHaJi3y-
BaTU BKJIMBI NUTAHHA I BUCJOBJIOBATH CBOI JYMKH Ta IIPOINO3UIIT,
npuiiMaTh HalonTuMaJsbHim pimenns. Kpim Toro, Ha Hapaji KepiBHUII-
TBO MO3Ke MoiH(opMyBaTH TPaIliBHUKIB TIPO cBOi mianu. [Ipobiema, sika
BUHOCHUTBCS /11T OGTOBOPEHHST HA HAPA/y, MOKe MaTH OY/Ib-SIKWil Xapak-
Tep: BUPOOHWYMIA, TUCITUIIIIHAPHUI, opranizatiitnuii Tormo. Ha wapasi Bu-
SBJISTIOTBCS TIOTJISIIN 3alliKaBJIEHNX CTOPIiH Ha MpobJeMy.
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SAKII0 yyacHUKHM 06MiHIOIOTHCS AYMKaMI, 06TOBOPIOIOTH TTPOGIEMH i
CHIJIBHUMU 3YCUJIJISIMU JIOXOJSATh TEBHUX BUCHOBKIB, edeKT Bim Takoi
Hapaan 6yzxe BequkuM. HaTtomicTh SIKIO Hapaja He [1a€ OYiKyBaHWUX
HaCJIi/IKiB, BOHA IEPETBOPIOETHCA HA KOJEKTUBHE MAapHyBaHHA Yacy, 110
HEPiJIKO i TPAILISETHCS.

OnTuMabHa KiJIbKiCTh YUACHUKIB HApaJn IK O/IHi€] 3 KOJEKTUBHUX
opm obrosopennst — 10—12 oci6. Axiio aroei Merine, a oTxe, MeHIIe
pi3HUX MOTJISIB HAa MpobJeMy, To il KopucTi Bij Takoi Hapaau Gyjne
Masio. SAKmo KiabKicTh yuacHuKiB niepesutiye 16—18, To, gk npasuso, He
BCi 3MOKYTb B3SITH Yy4acTb B 06TOBOPeHHi. SKimo yyacHukiB monaz 20,
TO JOLIJbHIlIE ITOAIJINTA IX Ha /BI I'PyIN, BUCJIYXaTH AYMKHU BCiX, a
ToTiM TopiBHATH BUCcHOBKN 060X Tpym [10]. Hapaga naBpsig um mpoii-
Jle YCINIHO, SIKIIO ii He Oyjie 3a3/ajerijb miaroTosaeHo. [Ipudomy, ynm
kparte 11e 6y/e 3po6JeHo, THM MeHIIe TIOMiTHOIO /IS YYaCHUKIB Hapan
Oy/ie Tiotniepe/iHsT po6oTa.

Hapamy B Gy/ib-sIKiit opramnizaiiii, sik paBmJio, IPOBOJNTH 11 KEPIBHUK.
Tomy i pesysabTaTn 3ajexaTb HepeayciM BiJl HbOTO, BiJl TOro, K BiH
yMi€ TparoBary 3 JoabMu. Heabuske sHaUeHHS /1JIsT TIPUCYTHIX Ha Ha-
pai Jiozielt Ta IXHboi ydacTi B 06roBOpEHHi MaloTh MCUXOJOTIUHI STKOCTi
KepiBHUKA, JOTPUMAHHA HUM €THYHUX HOpM. Uepes HeBMije iX BUKOPHUC-
TaHHS Hapa/la, HaBiTh SKINO B Hill 6epyTh yuyacTh JOCBiaueni daxisiii,
MOJKe 3afiTi y 6e3BUXizib. |, HABMAKY, SKIIO KEePiBHUK JOTPUMYETHCS €TIY-
HIX HOPM, Ha Hapa/i MO’KHA JOCATTH BarOMUX pe3yJIbTaTiB HaBiTh TOMI,
KOJTM piBeHb 3HaHb i1 yUACHUKIB MMOCEPEHIlT.

[TosutuBHuit edpext Bix Hapaan Oy/e JOCATHYTHI JIHINE TOMI, KOJH
il yqyacHuKH 32 piBHEM TTpodecitHIX 3HAHD i MPAKTUIHOTO JIOCBiY BiIO-
BiJIaTUMYTb PIBHIO BUHECEHOT Ha 06roBopents mpobmiemu. Kpim Toro, cama
mpo6JiemMa Mae 6yTH BaXKJIUBOIO IS BCiX TIPUCYTHIX.

o6 6yt BIpaBHUM TOJIOBYIOUNM HA HApajli, KepiBHUKOBI Tpe6a MaTH
He JIMIIe OpraHi3aTOPCbKMIl XUCT, a H yMiTH 30cepe/sKyBaTu yBary i
3YCUJLIST HA TOMY, 11100 MOCTIHHO CTEKUTU 3a XO/IOM JIUCKYCii, 0OMipKO-
BYBaTH I JO6UpATH CJYITHI 3alTUTAHHI, CHCTEMATH3YBATH Pi3Hi MOTJIs-
[T, BYACHO POOGUTH BUCHOBKY, YBAYKHO MPHUCIYXATHCS /10 BUCJIOBIIOBAHD
KOKHOTO. EdekTnuBHiCTD Hapaa moJsarae came B TOMY, 1106 BUPOOUTH
CHIJIbHY JIYMKY, sIKa HEPiJIKO BaKUTh HabaraTo OiJblie, HisK cyMa OKpe-
MUX IYMOK YJIEHiB JJAHOI IPYIIN.

Haspsaj un 3Moke yCHiNTHO MPOBECTH Hapaly JIOJANHA, dKa MOopy-
1Iy€ eTUYHi HOPMHU, 3BEPXHbO CTABUTHCA /10 11 YUaCHUKIB, HEIOOIIHIOE IX.
BasxkauBUM TakoK € OlHaKOBe CTaBJICHHS JI0 BCiX yYaCHUKIB Hapa/u.
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Tinpku-Ho pUCYTHI 3a Jie/lb MOMITHUMU O3HAKaMU Bi{4yIOTb, IO T'OJIO-
BYIOUMI KOMYCbH Bijijla€ mepeBary, HaBpsi/l Yi iM 3aX04eTbCs PO3IOBi/ia-
TU IIPO Te, 110 BOHU JyMAIOTh.
3aBJlaHHS TOJOBYIOUOTO ITI0JIATAE HE Y BUTOJIOIIEHH] Ha Hapa/i Ipo-
MOBU 4M JI0TIOBiAi. Bin Mae BigkpuTn Hapagy W y KOPOTKOMY BCTYII-
HOMY CJIOBI OXapakTepusyBaTu 1pobJemy, Ky Tpeba obrosoputu. Iliz
yac HapaJu KepiBHUK 32 JOIOMOIOIO IIEBHUX 3allUTAHb MAa€ 3a0X0UyBa-
TH JIIOZIeH /10 BUCJIOBJIOBAHHA JYMOK, HOCTifHO cucTeMaTtudyBaTu iX i
TIePiOINYHO TTiICYMOBYBATH BUCJIOBJIEHI [YMKH, CTABUTH HA OOGTOBOPEH-
HS HOBI nuTanHsA. Hanpukinii Hapazm ToJoByIounii Ma€ miibnuTi miCyMKH,
AKICHTYBABIIN yBary Ha pallioHaJbHUX [IPOIMO3ULIAX, [0 IPO3ByYaIN
iz yac o6roBopenHs npobiemu. OpHAK 3 TTOBAarofo Tpeba MOCTaBUTUCS i
JIO HIUX MOTJISI/NIB, SKi Oy BUCJIOBJEHI. AKINO X TIPOCTO PO3KPUTH-
KyBaT#, TO HACTYIIHOTO pasdy Ii/JIerJIi IPUXOBYBATUMYTb CBOI CIIPaBKHi
JLyMKH.

Bapro 3a3HaunTH, 110 HAPa/IN, HA SKAX HE MiAGUBAIOTLCS MICYMKH, —
e MapHo BuTpauenuii yac. Hidoro He 1aioTh Takox Hapajy, Ha SKHX
3aBJIaHHA XO0U i CTaBJIATHCA, aJie He BU3HAYAIOTHCSA YMOBU iX BUKOHAHHA
(XT0, M0, KOMIN), a HACHIAKN He IIEPEBIPIIOTHCS.

Ha nmpakrutii cxiasmcs neBHi eTuaHi maAXoau 10 3abe3nedeHHs edex-
TUBHOCTI Hapaan K (GOPMU KOJEKTHBHOTO OOTOBOPEHHS MPO6JIEM:

*  pes3yJbTaT 06rOBOPEHHS HA HAPAi 3aJIEXKUTD BiJl MOPAJIBHOI Ta IICH-
xoJorigHOi aTMocepH, Ky Ha Hilf CTBOPEHO;

* MOpAJbHI Ta NCUXOJIOTTYHI AKOCTI KePIBHUKA AK FOJOBYIOYOTO Ha
Hapajii 6e31mocepe/IHbo BIIMBAIOTH HA TIOBEIIHKY TIPUCYTHIX i TXHIO
y4acTb B 0OOTOBOPEHHI;

°  YYACHWKHU HapaJu 3a MpodeciiiHuMu SAKOCTIMU Ta JOCBIIOM PO-
60TH MatoTh OYTH CITPOMOXKHI PO3B’g43aTh MPoOJIeMy, a ocTaBJe-
Ha Tpo6JIeMa Ma€ BiIITOBIIaTH iHTETEKTya bHOMY Ta podeciitHo-
MY PiBHIO ii yYaCHUKIB;

* yci BUCJIOBJIEHI Ha HAapajli [yMKH MafoThb GyTH BPaXOBaHi il peTesb-
HO TIPOaHaJIi30BaHi;

*  3aB/AHHA 19 KOJEKTHBHOTO BUPiNIeHHs Tpeba (opMyTIOBATH TaK,
mo6 foro BUKOHAHHS MOTJIO 3MiHUTH cuTyariio. [IpuHikenHs
TiIHOCTI JTI0/Iell BUKJIMKA€E HeraTUBHY PeakIlilo, a 1ie He IprHece KO-
PUCTi A4 MO3UTUBHOI 3MiHU CUTYyaIlii;

* 06roBOpeHHS Ma€ OYTH BiIbHUM, 106 AYMKH IPOTOJIONTYBAINCH
HEBUMYIIIEHO, 6€3 THCKY 3 60KY KepiBHUKA;



°  pileHHs, gKe NpUIHATE KoJlerialabHo, ajie, aK 3’ cyBasocs MOoTiM, €
TTOMIJIKOBIM, KOPUTY€ETHCSA HIJITXOM HOBOTO KOJIEKTUBHOTO PO3IJIS-
[y 6e3 TIOITYKY BITHHOTO 32 HEBAJIO BHECEHY TTPOTIO3HIIIIO.
OTke, Hapaa € BOKIMBOIO (DOPMOIO [IIJIOBOTO CIiJIKYBaHHS. Bona 6yie
eexTnBHOIO, AKIIO if yYaCHUKM JOTPUMYBATUMYTHCS MEBHUX €TUUHUX
HOPM, IIPUHIHAINB i IPaBUJI CIIIJIKYBaHHS.

Jlocutb monmpenoio hopMoIo KOJIEKTUBHO- 30o0pH
r0 06TOBOPEHHSI [IITOBUX MPOGJIEM € 360- K QpopMa IpHHHITTS
PH, 1110 IIPOBOJATHCS 3 METOIO CIiJILHOTO KOAEKTHBHOIO DIIIeHHSI

OCMMCJIEHHS TIEBHOTO MUTAHHS, SIKE XBH-
JIIoe TpoMa/ichKicTb. Ha o6roBopeHHst 36MpatoThes JOAN, SIKUX 06’ €IHye
SKUICh iHTepec (360pyu akIlioHepiB, MaptiiiHi 360pu, 360pu TPOMAISH
IS BUCYHEHHST KaHIu/aTa B JIyTaTh Ta iH.).

360pu TOTYIOTHCSI 3a3/IaJIeTi/ib, 1 UM peTesibHite, TuM 6ibimM Gyie
edexT Bij X mpoBeeHHs. Ak i i hopmMu CiJKyBaHHS, 360U CKAd-
daromvcs 3 KIIbKOX emanis, sKOEH 3 SIKNX He MOKHA irHOPYBaTH: Ti/ro-
TOBKa 300PiB; BUCBITIEHHS TIPOGaeMI Ta 11 0OTpyHTYBaHHST; 0OTOBOPEH-
HsT TpO6JIeMN; TIPUIHATTS PillleHHsI. 3BUYANHO ITiITOTOBKOIO /10 360DiB
3afiMaeThCsT poboyUa IpyTia, YIeHW sIKOT HalbiIbIle 3alliKaBJeHi B pe3yJib-
TaTi.

Ha mepmiomy etami Tpe6a 4iTKO BUBHAUUTH TIPOGJIEMY [JIsT PO3TJISLY
Ta KOJIO YYaCHUKIB 06roBopenns. [IpobieMy HeoOXiHO TIHOOKO Mpo-
aHami3yBaTH i Ha Iifl OCHOBI MiATOTYBATH BiAMOBiIHWIT MaTepiaa s
BUKJIAJIEHHS Ha 360pax. Sk mpaBmiio, y MiAroTOBIN 360piB 6€pyTh y4acTb
CIIeTTiaJIicTy, a JI0TNoBifaueM TpU3HavaeThes HalikBastidikoBaHimma i Haii-
aBTOPUTETHIIIA JTIO/INHA.

o6 3najiTyt BiAMOBIIHAI MiXi/T 0 CTyXadiB, TIPOMOBEIb, TOOTO 0C00a,
SJKa BUCTYyTIA€ Ha 360pax 3 SIKOIOCh iH(OpMAaIliero Y1 OCHOBHOIO JOTIOBI/I-
[0, Ma€ 3Ba)KATH HA OOCTABUHM i Cepe/OBHINE, B SIKOMY BHUCTYIATHME.
Hacammepen Tpe6a uiTko BU3HAUNTH A7 cebe OCHOBHY i/1€I0 BUCTYIY,
MiAKPINUTH 11 YiTKUMU i TepeBipennMu aprymentamu. Hikomm we Gyne
06PUM TTPOMOBIIEM TOI, XTO BUXOAWTH HA TPUOYHY, HE IiATOTYBABIIH
OCHOBHU CBOTO BHUCTYIY. 3BUYAIHO, Y APIGHUIAX MOXKHA TOKJIACTHCS HA
JIOCBijI, cUTyalliiiHi BIJTMBY i cTUMyJin 3 GOKY CJIyXadiB, ajie OCHOBHA
YacTHHA BUCTYIY Mae 6yTH Harepe npoaymMano. [loTpi6Ho BusHAYNTH,
110 BapTO CKa3aTH y BCTYIIi, 110 — B OCHOBHill 4acTHHi, a 10 — HaIpH-
KiHIIl BUCTYILY.



[Tam’gaTatoun Ipo perjaamMeHT, AOLIJbHO PO3NOAIINTH Yac JJIs1 BUCTY-
1y 3 JIOOBI/II0. YdeHi pekoMeHayoTh mpubimsao 10—12% saragbHoro
Jacy NMPUCBSUYBATH BCTYIY, 4—5% — BUCHOBKAM, a PEIITY — OCHOBHiii
vactuai [10].

360pamMu, K MPABUJIO, KEPYE MPE3N/Iisl, IKy 0OMPAIOTh IX YUYACHWKI.

[Tici1 oOCHOBHOTO BUCTYITY 3 JIONOBI/UIIO 3 TEMH, BUHECEHOI Ha PO3TJIAL,
noyrHaeThes i o6ropopenns. EdextuBnimmmu 6yayTh Mi/IroTOBJIEHI BUC-
tynu. [Ipu 1ipoMy Moske BHCTYTUTH it 6yIb-XTO 3 YYaCHHUKIB 360piB, KOTO
IOCHh CXBUJIIOBAJIO B JI0TOBili. [IuTamus mpo KiJbKicTb oci6, ki 6epyTh
y4acTb B OGrOBOPEHHi, 1 persiaMeHT BUPIMIYIOTh YYaCHUKHU 300PiB.

¥ BucTyni Kpaile BUCBITJIIOBATH O/IHY TeMy. MokHa MOAIJTUTH BUC-
TYT Ha KiJbKa MiANyHKTiB. Koxny aymky, indopmario, Ky B3STO A
BHCTYITy, Tpeba OI[iHIOBATH B KiJIbKOX HAIIPSIMKAX: YU Bi/IMOBi/la€ BOHA
MTOCTaBJIEHiIT MeTi? 4u JIOTiYHa I MePEeKOHIMBA? UM T[ikaBa? 4M Bifmo-
Bigae Martepiana opMi MPOMOBH it 06CTaBUHAM, V SIKIX BOHA M€ TIPOTO-
JiotyBaTrcs? un Oyjie 3p03yMiJiolo IPUCYTHIM? Yl BiJINOBiaTuMe 3a-
raJgbHONPUHHATUM eTnyHuM HopMaM? CaMe B TaKMX BUCTYIIAX SCKPAaBO
BHSBJIAIOTBCST €THKA Ta KyJbTYpa CIiJKyBaHHS.

Camo3akoxaHuit opaTop BUCTYTIA€ TIepe/l ayAUTOPi€Io, 106 MoXn3y-
BaTHCS, TIOCJayXaTn ce6e caMoro, MepeKOHATHCH Y 3HAUYTIIOCTI CBOET Tep-
conn. Voro He 1ikaBasTh inTepecu cayxadviB, iXHi GaxKaHHs il TIPOOJIEMH.
I, HaBmaKw, MPOMOBEIh, TKUIT HAMATAEThCS OYTH KOPUCHUM JIIOSIM, He
MIKO/IY€ Yacy i CUJI, TOTYIOUNCH [0 BHUCTYITY, [OOMPAIOUN MaTepias s
nepeKoHaHHs. [1oro BHCTYT HeOAMIiHHO MaTHMe yCITiX.

3parHicTh MOCTIHHO A0ATH TIPO CJIyXadiB i BMiHHS TOCTAaBUTH cebe
Ha iXHE Miclle — OJ{Ha 3 HaWBAKJIWBININX TepeyMoB ycmixy. I3 mum
TiCHO 1MOB’g3aHe BMIHHA CTEKUTH 32 PEAKI€lo B 3aJ1i, 3aBXK/1 aM’ aTa-
oYM TIPO CAyXadiB 3 HAWHWKYUM piBHeM 3HaHb. liei mopaam BapTo
JIOTPUMYBATHCH 06epesKHO, 60 MOKHA HEJIOOIIHUTH CJIyXadiB, BUKJIAIAT0-
YW Martepias HaJTO CIIPOIIEHO, M0 TaK caMo He GaKaHo.

Ax nigroryBaTti BUCTYI, 11106 1OTO 106pe cripuitHsiin cayxadi? Ocb
JIeSKI TIopaju:

* He BKUBaiiTe HA/TO JOBTi pedeHHs, 60 IX BaXKKO 3PO3YMiTH;

* mepcoHiikyiiTe peueHHs, aje He 3JI0BKUBAITe TPETHOIO 0CO6OI0 OfT-
nuan i MHOKUHM. [le mopymenns etnkery. He 6ifitecs BkuBatu B
pasi notpebu hopmy Tepiioi ocobu;

* He epeolTsKYIiTe CBOIO MOBY CJIOBAMH iHIITOMOBHOTO MTOXO/’KEH-
He1, IpodeciitHnMN TepMiHaMi, a6CTPAKTHUMHU TIOHATTSIME, 60 iX He
BCi MOXKYTb 3PO3YMiTH;
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* HaMmaraiitecs BKJIIOYATH JIO0 BUCTYITY ITPUKJIA/M, TIOPiBHAHHA i Brc-
HOBKH, a 4acoM i JOTEIHWil BUCJIIB, aje cTaBrecs /10 iX 1060py
Cepiio3HO;

* He 3JIOBXKMBalTe 3afiBUMU TTOAPOOUIISIMHU, B IKMX TYOUTHCS TOJIOB-
Ha [yMKa;

* Ha/MipHa JaKOHIYHICTb TAaKOXK MO’KE 3allIKOUTH CJIyXadaM 3pO3y-
MiTH iH(OpPMAIliio Ta OCHOBHY i/1€10;

°  3aBXK/JM CJiJ IaM’gaTaTi Ipo eTUKyY cBoro Bucryiy. Hemosara 10
CJTyXadiB 06epHETHCSI, 3PEIITOI0, TIPOTH TOTO, XTO BUCTYTIAE.

o6 mocarTH ycmixXy, MPOMOBIIEBI BaJKJINBO 3HATH, SIK CTABJSTHCS
cayxadi 0 HbOTO 0co6mcTo i o o6panoi HuM Temu. CTaBIeHHS MOXKe
O6yTH NOOPO3UUINBUM, HEHTPATBHUM, HEAOOPO3UUJINBIM i Jy:Ke HET0OPO-
3UUYJIMBHM. SIKIIO TPOMOBEIb 3HAE, IO GiJBIIICTD CIYXaUiB CTABISITHCS
10 HBOTO HETIPHA3HO, BiH MMOBUHEH Hacamriepe/[ TIoA6aTH TIPo 3MiHy IXHBOT
YCTAHOBKH. SIKINO cTaB/eHHs HelTpasibHe, TO IPOTATrOM IepIHInX XBUIUH
Tpeba 3poOUTH CayXadiB GibIl 06PO3UUINBUME. Y JiTEpaTypi onuca-
HO 6araTo MOAIGHUX MOPaJ MO0 BUCTYIIB i HE BAPTO HUMH HEXTYBATH.
Tpeb6a BuKOpUCTOBYBATH UyKUIT AOCBiA i HAbyBaTH BracHoro. lle mgormo-
MOJKe JIOCATTH ycrixy y mpodeciitHiit cripasi.

SAx mpaBuso, 06rOBOPEHHS MPUMUHSAETHCS TO1, KOJU HAa 3aUTAHHS
“Yu € mre mpornosuilii 3 06roBopioBaHol po6aeMu?” BiNOBiAI HEMAE.
Toni BHEceH] TTPOIO3NUILiT CUCTEMATU3YIOThCS. 3a3Buyaii e poGuTh mpe-
3uIis UM crneriaabia rpyna. BaskamBo, K i Ha Hapaji, 1o6paTu pario-
HaJIbHI 1/1ei, He 06roBOpIOIOYN HeBAl iiel i He BUSABJSIOUM HETIOBATU
10 IXHiX aBTOpPiB. AKIIO He JOTPUMYBATHUCA 11bOIO CTUYHOIO IIpaBuUJIa,
360pU MEPEPOCTYTH Y CBAPKY.

[Ipesunist a6o po6oua Tpyma BUHOCUTH Ha OOTOBOPEHHST TIPOEKT PillleH-
HS, STKUI TIPUIMAEThCS yYacHIKaMu 360DiB, a MOTiM JOTOBHIOETBCS {HITTMI
MIPOTIO3UIIAMU. SIKIIO /10 3aIIPONOHOBAHOIO Ta BUHECCHOTO HA PO3IJISL
JIOKYMEHTa YYaCHUKM 360PiB CTABIATHCS MO3WTHBHO, BiH BUHOCUTBCS HA
TOJIOCYBAHHS i TTPUIMAETHCS, SKIO 32 HHOTO TOJIOCY€E GiJbIIiCTD MPHU-
cyTHiX Ha 360pax ydacHukiB. Lleit eran 360piB myke BakJNUBUIA, 6O BiJl
SIKOCTi TPUIHATOTO PIllIEHHS 3aJI€KUTDH HE TiJIbKU PE3yJIbTATUBHICTD TTi€T
akIiii, a it 3MiHM B cuTyailii, sika o6roBopioBasacs. Pimenns Mmae 6yt
KOHKPETHUM, i3 3a3HaYCHHAM BHUKOHABIIiB i TepMiHiB BUKoHanug. Han-
3BUYAIHO BaJKJIMBOIO € CTa/lis KOHTPOJIO 32 BUKOHAHHAM IPUHHATOrO
pimenns. J{omiJbpHO yepe3 Jes kWil 4ac TOBiIOMUTH ydacHUKaM 360PiB
[IPO pe3yJIbTaTH BUKOHAHHS IPUIHATOrO PillleHHS i BHECEHUX KPUTHY-
HUX 3ayBakeHb Ta rnpomosutiii. Ile 3apas po6utbcs B 060B’ I3KOBOMY
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MOPsIZIKY Ha 360pax aKIliOHEPiB, /ie PO3TJISIAEThCs iHdOpMaItist BiIoBi-
JMATBHUX 0Ci6 PO BUKOHAHHS PillleHHsI, TIPHIHATOTO MIUHYJINMH 360paMH,
i BHECEHNX HA HUX TTPOMO3UITIN.

Jduckycist — dopmMa KOJTEKTHBHOTO 06TOBOPEH-
HS, MeTa AKOI — BUABUTH iCTUHY uyepe3 3iCTaB-
JICHHS Pi3HUX IOIJIAIB, IPABUJIbHE PO3B’A3aHHS
npo6aemu. I1ix yac Takoro 0OTOBOPEHHS BUSIBJISIIOTHCS Pi3Hi MO3UILiT, a
€MOITiITHO-1HTeJIeKTYaJIbHUIT TOIMTOBX MPOOY/KY€e Oa’KaHHS aKTHBHO MIIC-
JINTH.

Opraunizamnist AucKycii nepegbadae TPy eTarm: nidzomosuuil, OCHOG-
Huil Ta 3axounuil. Ha nepiiomy erari 1011i71bHO ¢OPMYJIOBATH TEMY
JINCKYCIT i OCHOBHI TIUTaHHS, sIKi Oy/IyTh BUHECEHI Ha KOJEKTHBHE 06TO-
BODPEHHS, A06paTH BiATIOBIAHY JIiTEepaTypy AJs HiZATOTOBKY, BUSHAUNTH
yac i Micite MpoBeieHHs AUCKYCii. Y9acHUKIB AMCKYycii Kpale po3MicTu-
TH y TIPUMIIIEHHI TaK, 1106 yci TPUCYTHI 6GaYUIH O/IHE OHOTO B 06JINY-
ust i J06pe dyJIn.

[lo6ip TemMn Garato B YoMy BUBHAuYa€ e€DEKTUBHICTDH JAMCKYCii. 3BU-
vaiiHo, kpare dopmyJrioatu ii mpobaemuo. Ha o6roBopenHs He 6a:KaHO
BUHOCHUTH TIOHA/] TI'ITh TTUTaHb. SKIIO TeMa CKJAIHA, [OIiJTbHO 3pO6UTH
HEBEJUKWI BCTYI, MO0 yYaCHUKAM JUCKYCii OyJ0 JieTIe BU3SHAYUTIICD
110/I0 OCHOBHUX TTOHSTD.

Ha npyromy erari o6roBOpIOIOTbCS Ti MUTAHHS, SIKi OYJIM BUHECEH]
Ha Topsok aennnii. [Iporiecom o6roBopenns Kepye Bemyunii. Bix Buxo-
HaHHS HUM CBOET poJii 6arato B 4OMYy 3aJieKaTh XiJl i pe3yabTaTH JUC-
kycii. IIlo6 we THCHYTH Ha TTPUCYTHIX aBTOPUTETOM, BEAYUOMY HE CJIiJ|
camMoMy 6arato TOBOpHUTH. BiH 11e Moxxe po6UTH TiJbKW TOMi, KOJU He
BucTavae irmdopmMallii s TMONIyKy HOBOTIO TOTJISIAY Ha BXKe BiOMYy
mpobsieMy. Bemgydomy Tpeba cTaBUTHCS 10 BCiX MOBAXKJIIBO i OJHAKOBO,
He 3acy/[KyBaTi OyIb-KOTO 3 YYAaCHUKIB 3a fOr0, MOJKJIMBO, HEKOMITETEHTHY
nyMKy. Pi3Hi 3akIMKN BeAy9OTO HA 3pa30K “TaM’sitaifte PO perjaMeHt”,
“moTpuMyiiTech npaBus aucKycii”’, “Oyabre 1MuBiTi30BaHi” He 3HIMYTDH
3arOCTPEHHSI TIPUCTPACTEl, a MOKYTH JiuIie 00pa3utn ii yuacHukin. Tomy
HEe BapTO 3JIOBKUBATU TaKNMIU BUCJOBAMU.

[Ipore 10 mMoBemiHKM yYacHUKIB JMCKYCii TaKOX € IEBHi BUMOTH.
[To-mrepie, BOHM MaiOTh MiATOTYBATHCS 0 OGTOBOPEHHS 06paHOi TeMU
i1 BUABUTH FOTOBHICTb BUKJIACTH CBOIO no3utio. Ilo-npyre, kKoxxeH 1noBu-
HEH YBKHO CJIyXaTH iHIIUX i 4yTH, PO IO caMe BOHU roBopATh. Ilo-
TpeTe, BciM 6aXKaHO MOBOANTHUCS BiMOBIHO 0 3araJbHONPUIHATAX €TIY-
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HIX HOPM TOBe/iHKN. He cJtifi mepeTBopoBaTi IUCKYCilo Ha CyIIepeuKy,
He MOXKHA TTepe6MBaTH TOTO, XTO BUCTYIIA€, POOUTH 3ayBasKeHHS IIO/I0
OCOOMCTICHUX SIKOCTEH YYaCHUKIB.

Axmro mig yac o6roBopeHHsT BUHUKJIA TTay3a BHACJHIJOK PO3AYMIB
YUYaCHUKIB, TiepepuBaTH ii He ¢/, 60, MOKJINBO, BOHA JIOTIOMOXKE 3HANTH
HOBUH IIKaBUI MTOBOPOT JINCKYCiT.

Tperiii erarnr auckycii — nig6butts nigcymkis. Ile, 3Buvaiino, poOuTh
Betyunii. IIpore MokHa OPYYMTH 1i€ i OCBiIYEHOMY CIIEIiaJlicTy 3 uncJa
yYacHUKiB. BiH OIiHNTD TTOBHOTY i TTMOWHY PO3KPUTTS TEMU, HOBU3HY
incdopmariii, BiI3HAYNTH Pi3Hi TOYKU 30PYy, HATOJOCUTDH HA 3HAUYIIUX Pe-
3ysabraTax obroBopenHs. [lobpe, sAxmo 1m0 awamisy muckycii 6ymyTb
3asydeni i inmi yuacuuku. Ile mormomoske BciM Kparie yCBiJOMITIOBATH
i KOHTPOJIIOBATH BJIACHY IOBE/IHKY, a TAKOX CIPUATHME Ii/[BUIIEHHIO
PIiBHSI KyJIBTYPU CIIJIKYBaHHS TIi/1 yac auckycii. HaBitTh Te o6roBopenns,
110 Haue6TO He BIAJI0CS, TAKOXK TIPHHECE KOPUCTh, 60 BUTPAe He TOH, XTO
He TOMWJISIETHCS, a TOH, XTO BMi€ 3pOOWTH 3 IIbOTO /IS cebe TeBHII
BHCHOBOK.

Ak cBifuaTb croCTEPEsKeHH, AUCKYCis He OBUHHA TPUBATH MTOHA/
TPU IOJAMHHU. 3JIOBXKUBAHHS YACOM MOXKE BUKJMKATU PO3/APATyBaHHS Y
npucyTHIX. Beayunit Mae BifayTn KyJabMiHAIiITHIIT MOMEHT, TCJST SIKO-
0, 3BUYAIHO, iHTEpec 10 OOTOBOPEHHS 3BMEHINYETHCS, 1 MiOUTH MiACYMKH.
BaxsmBo TakoxK JOTPUMYBATHUCA CXBAJIEHOTO perjaMenTy. Sk mpaBuJo,
JUIST TIOBIIOMJIEHHST Ha/laeThest 15—20 XBUJIUH, /111 BUCTYITy — 3—5 XBU-
JIVH.

ITiz yac 06roBOpeHHST HEPIAKO HAPOIKYETHCS 6araTo PisHUX TYMOK,
IHO/I LIJIKOM TIOJIIPHUX (Bin KpalHixX JIiBUX /10 KpaiiHixX HpaBI/IX). I Toni
YYaCHUKH BiJTOBiTHO 0 CBOTX JYMOK MOYMHAIOTH TSOKITH /IO JIOEiH,
JNIYMKHU STKUX iM 6su3bKi. Cepell yUacHUKIB AMCKYCil BUHUKAIOTH MEBHI
IPyNH, HAllyacTinie Tak 3BaHi MEHIIicTh i 6ibiricTh. TpuBaamnit yac BBa-
JKaJIocs, 1Mo iCTHHA HAJAEKUTh GiIbIIOCTI, a MEHITICTDh CIIPUIMaJIacs SIK
nectabimizyiounii paxtop. Cripasi, GibITCTh BUKOPUCTOBYE TICUXOJIOTIY-
Huil Tck Ha inmmx. [Ipore aBroputer ii yacoM IpyHTYETbCS Ha YHUCEb-
HOCTi, a He Ha MpaBoTi. AJie, i 11e TMiATBePKY€E NMPaKTUKA, 30KpeMa cecii
Bepxosnoi Pag Yxpainu, fie camMe MEHIITICTb BUKJIMKAE TBOPYY aKTHBHICTD
ayauTopii, TBep/I0 1 MOCTiOBHO BijficTOIOI0UM CBOT mo3uitii. Tum camMmum
BOHA CTUMYJIIOE GiJIBITICTD TOJUBUTUCS HA TIPOGJIEMY TTi/T iHIITUM KyTOM
30py. BBaskaerncs, 110 mor/su GiJIbIIOCTi 3MiHIOIOTHCST YaCTillle 3aJIeK-
HO BiJl €TUKHU IIOBEAIHKM Ta CIIJIKYBaHHSA MEHIIOCTI, aHiK BiJ il KoMIle-
tenTHocTi [1].
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Crapka Tiji yac [UCKycil MOYMHAETHCS HEPIJKO TOMY, TI[O0 MPUCYTHS
Ha Hiif JTI0MHa TIOYMHAE BiuyBaTH THIB a60 3JicThb. lle sBuIle He MOXK-
Ha irnopysaru. [lomiybHinie po3ibpaTucs B HbOMY Ta 3HANUTH TLISX, SKUI
JIOTIOMIT 6W TIOZ0JIaTh HOoTo. 3JiCTh MOXKe BUHUKHYTH Yepe3 cTpaxX a6o
CIIO/IiBaHHs, AKe He cIpaBanyocd. JIToanHa mpu IIbOMY MYYHUTHCS, CTAE
JKEPTBOIO CBOET 3J10CTi ab0, 1110 GyBa€ yacTilie, BUILIECKYE 11 Ha iHITUX.
Bomna sernre BropaeThes 3i CBO€TO 3JICTIO, SIKINO 3HAle iHIN BapianTh
po3B’g3anus npobaemu. [lepmmm kpoxom 110 11 Iepe6OpeHHsT cTaHe BiKe
Te, 10 JIOJMHA 3PO3yMi€, IO 3 Helo BifbyBaeTbes. MoykHA 3MEHITINTH 1€
BifuyTTA, 3’4CyBaBllu, 110 caMe HOro BUKJIMKaI0. AKio 3i 3iicTio He
TIOKIHYUTH O/Ipa3y, BOHA, BUHUKHYBIIN Ha JUCKYCil, MOXXe ITPU3BECTH 10
TOTO, IO 3iMCYIOTHCSA B3AEMOBIJTHOCUHN 3 iHIIUMU JIIO/IbMU.

[Ipo pesybTaTUBHICTD AUCKYCiT MOKHA TOBOPUTH TO/i, KOJU B ydac-
HUKIB cpopMyBasacs ImeBHa JyMKa OO0 06TOBOPIOBAHOTO MTUTAHHS a60
i ATBEPANJINCS TIOTJIAN, IO iX MaB /IeXTO 3 MPUCYTHIX /IO MOYaTKy KO-
JIEKTUBHOTO O6TOBOPEHHS. SKIIO i/ BIVIMBOM AUCKYCil Y YaCTHHU ydJac-
HUKiB 3MiHUJINCH YCTAHOBKHU, TO 1€ 03HA4a€, 10 MO/isAB “edeKT IepeKo-
Hanng”. Bin nposBisgeTbesa HaBiTh TO/I, KOJU B JIEKOTO 3aPOKYIOTHCS
CYMHIBH TIO/IO MPAaBUJIBHOCTI CBOIX TOTJIsiiB. “HyboBuii edekt” mauc-
Kycii 6yBae TOi, KOJU TOTJISIN, AYMKH OiJIbIIOCTI J0/Ieil He 3MiHT0-
I0TbCsI. 3BUYAITHO, T1e MOKe OYTH HACJTIIKOM TTaCUBHOTO CTAaBJEHHS 0
[UcKycii Ta yepes BiJICyTHICTD MiATOTOBKYU A0 Hei. Ao mijg vac muc-
Kycii B iekoro cpopMyIoThcs MOTJISAN, TPOTHIIESKH] TUM, SKi XOTiJI0Cs
copmyBaTu nipu i1 opramiszailii, To e o3Hauae Jio “edexrry 6Gymepan-
ry”, TOOTO HETaTUBHUIT PE3YJIbTAT IUCKYCIT.

Jluckycist sk popmMa KOJTEKTUBHOTO OOTOBOPEHHS BiJIPI3HIETHCS Bijl
nosiemiku ta quctyTy. Ilonemika gk kondponTallis izieid, NorasimiB, Iy-
MOK Ha BiIMiHYy Biji JUCKYyCii Ma€ Ha MeTi He JOCATHEHH: 3I0AU B CyIle-
BUKOPHCTOBYIOTH Pi3Hi 3acO0M CITIJIKYBaHHS, HE /IyKe MiKIYIOUHCh PO
itoro kynbTypy. Harmesne, came ToMy IPOTHJIEKHY YaCTUHY yYaCHUKIB
roJieMiki HalfuacTilie Ha3MBalOTh CYIIPOTUBHUKAMM, a HE ONOHEHTAMU, SIK
y JUCKYCii.

Sk 3as3HavasoCs, AUCITYT HaYacTile BUKOPUCTOBYETBCS JJIST Ty 6Tid-
HOTO 3aXHUCTY HAYKOBOI TO3MUIIi1 a6o /JIsT TOTO, 106 BU3HAYNTHCH Y JKHT-
TEBO BAKJIMBHIX, HalfUacTine MOpaJbHUX, pobiemMax. TemMu mis AnCyTiB
HEPiZKO JO6UPAIOTh HAa OCHOBI aHaJIi3y KUTTEBOTO AocBimay. Ha mucmyr
3BUYAITHO BiZIBOANTHCS MEHIIE Yacy, Hi’K Ha JMCKYCiTo, i CIpsIMOBaHMIT BiH,
SIK TIPABUJIO, HA PO3B’SI3aHHST OCOOMCTICHO 3HAUYIINX MOPATBHIX MTPOGJIEM.
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“Mo3koBuii mTypM”’ — 1ie CIiJbHE PO3-
B’s13aHHA TBOpUOi TpobJeMu, ske 3abesrie-
yyeThest ocobmBuMu nipuitomamu. 1g dop-
Ma 0OTrOBOPEHHSI BUHUKJIA Tiie HampuKinili 30-X pokiB i crpsiMoBaHa Ha
AKTHUBi3aIliio TBOPUOI [yMKHN 3 BUKOPUCTAHHAM 3ac00iB, SIKi 3HMKYIOTH
KPUTUYHICTD i CAMOKPUTUYHICTD JIIOAWHU, & OTXKe, IIiABUILYIOTH ii BIIEB-
HEHiCTh y co6i it TOTOBHICTD JI0 TBOPYOTO TomyKy. Ilis yac “mMo3K0BO-
ro mrypMy” Ha mepuioMy Horo erari — 2eHepauii idei — KOKHUN
YUYACHUK BiJIbHO BUCYBA€E CBOI IIPOMO3UIII 1I0J0 BUPIIIEHHA [10CTaBJe-
Horo 3aBaanHs. Ilg ¢opma o6roBopenns 6asyeTbes MIJTKOBUTO Ha JI0-
TPUMaHHI YUaCHUKAMU 3arajbHONPUHHATHX eTnyHUX HOpM. Ha nepmiomy
eTari 06TOBOPEHHST KPUTHUKA MOBHICTIO 3a60POHSIEThCs. A BiATaK yci ydac-
HUKJ MOKYTb CHOKIHHO BHCJIOBJIIOBATH CBOi JlyMKH, 3HAIOUHU, 110 iX He
HA3BYTb CMIITHUMI a60 HETOPEUHUMH.

[Mics renepartii izeit 6axxano BHOpaTH cepesl HUX Kpallli, a He BiJKu-
HyTu Tipmi. Ha aBTopcetsi izieit He cJiiji naroJonyBatu, 60 Haiuacrie
Kpaii iZiel € pe3ybTaroM KoJieKTHBHOI TBopuocTi. [licss Bigbopy Kpa-
moi igel Tpeba posaismThcA Ha IBI rpynun — NPUGIYHUKIB i MPOTHB-
HuKiB. Bonu cripo6yIoTh 11e pa3 mpoaHasiidyBaT BCi aprymenTu “3a” it
“mpoTtu” BUCIOBICHOT itei.

[Tix wac “mMo3K0BOTO MITYPMY” Ba)KJWBO BUKOHYBATH W iHII MpaBH-
Jia, M0 CIPHUATOTH MiIBUTIEeHHTO edekTrBHOCTI podoTtn. [lo-nieprie, 6aykaHo,
106 Ha PO3TJIS/] BUHOCHJIACS JIUIIe oHa mpobiema. [lo-mpyre, y mporeci
00TOBOPEHHST MalOTh OpaTh yJyacTb monaii6isbire 12 oci6. [To-Tpere, BapTO
PO3MICTUTH YYACHUKIB 110 KOy, 11100 BOHU 6a4iin ofHe OJHOTO i Gy.iu
piBHOTpaBHIMI. Heo6XimaHo Takok o6MexnTH yac 06roBopeHHs /10 30 XBH-
JuH. [ledimut qacy TOPOIKYe CTpec i CTUMYJIIOE [isIbHICTD MO3KY.

3BUYANHO, BEJIUKY POJIb y JOCATHEHHI PE3yJIbTaTiB ITijf 4ac “MO3KO-
Boro mtypMmy’ Bimirpae ii kepiBauk. Came BiH Mae 3pOOUTH Bce IS
TOTO, MO6 CTBOPUTH BiJIMOBIIHY MOpaJbHY i TICUXOJ0TiuHy atMocdepy
y rpymi. Bix Hporo 3amexutpb, 1mo6 He 6yJI0 BTPAUEHO KOHOI TPOTIO-
3uii, o6 HaBiTh “nuKa” izes Oysaa o0TOBOpeHa, MG yCi BUCJIOBJIIOBAH-
HsI TIEPETBOPUJIHCS 3 OIIHOYHUX Ha 3MmicToBHi. [lcuxosoriunuit 6ap’ep y
TaKiil rpyTii JIIo/ell 3HUKA€E MIBUJIIIE, KO CKJIAJ] YIACHUKIB OiIbII-MEHIIT
ontHoOpianmit [2].

Orxe, KoneKTUBHI (popMHu O6TOBOPEHHS, TPHU SIKMX PO3BUBAETHCS
3allikaBJeHiCTh HOTO yUYaCHUKIB ITPOIECOM Mi3HAHHS, CIPUSIOTH Ti/[BU-
IEHHIO aKTUBHOCTI JIIOAWHU, PO3BUTKY il TBOPYOrO IIOTEHILiATY.

“MoskoBud wrypm”
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BHCHOBKH l !
=3

ITHTAHHA AAA OBI'OBOPEHHA 9
1.

2.

KosektnBHe 06roBOpeHHS peasi3yeTbes uepes pisHi popmMu —
Hapa/i, 300pH, TUCKYCiT, IUCIyTH, “MO3KOBHI IITYpM”, TIEPEroBO-
pu Ta iH.

Ha Bigminy Biji O3UIIITHOTO TOPTY MPUHITUIIOB] TIEPEroBOpHU €
edeKTHBHIIIOI0 (HOPMOIO KOJEKTHBHOTO 06roBOpenH:. Haitkpa-
LIMIT pe3yJIbTaT IIeperoBopiB: epeMora — IepemMora.

Hapany sx ¢opMy KoJIeKTHBHOTO 06TOBOPEHHSI Haifuacrilie
BHUKOPHUCTOBYIOTD TO/Ii, KOJIU € TIOTPe6a y CIIJIbHOMY BUPIIIEHH]
CKJIQJIHUX /IIJIOBUX IUTaHb i yYaCHUKU TOTOBi /IO I[bOTO MOTHU-
BaIliifHO, 3MiCTOBHO Ta OTIePAIliiTHO.

3armopyKoio yCIHilTHOTO BUCTYILY € 3JaTHICTb MOCTiiTHO n6aTH
PO cJyXauiB i BMiHHS [TOCTaBUTH cebe Ha iXHE Miclle, mam’siTa-
IOYU [1IPO €TUYHI HOPMHU [OBEAIHKN Ta CIIJIKYBAHH.

L1 mocsArHeHHs ePeKTHBHOCTI TTi/T Yac KOJEKTHBHOTO 06rOBO-
peHHd NOoTPi6HO AOTPUMYBATHCH TAKUX YMOB: €JHOCTI iH(DOP-
Mallii yYaCHUKIB ITPO MpeaMeT 0OTOBOPEHHS, 3araJIbHOTO iHTepe-
cy J10 BU3HAYECHOI TeMU, BUCOKOI MOPaJIbHOI Ta IICUXOJIOrYHOT
KYJIbTYPH CITIJIKYBAHHS MPUCYTHIX.

-
3 K010 MeTo10 1 siKi popMU KOJIEKTUBHOTO OGTOBOPEHHS CJIi/l BU-

KOPUCTOBYBATH B TIEBHUX CUTYAITisIX ?

Axi 0co6MMBOCTI MO3UITIHHOTO TOPTY i MPUHITUIIOBUX TEPETO-
BOpiB? AKnii pe3yabTar MeperoBopiB Kpanuit i SK Horo gocartu?
Aximo y rosoBy04oro Ha Hapa/i, 360pax um JAUCKycii BJacHi
1iKaBi i/1el, TpoIo3uIlii, Ik HOMy Kpallle JJOBeCTH iX /10 IPUCYTHIiX ?
YumM pisHaTbCA AucKycis, nogaemika ta aucnyt? o crminbHoro y
HIX?

Ak Tpeba BucTymatu Ha 300pax, 100 MPUBEPHYTH yBary Ipu-
CYTHIX [0 3MiCTy BHCTYILy Ta IE€PEKOHAT! iX y TOMY, 11O BUKJa-
JIeHi TToJIoXKeHH s, ijiel BapTo nigrpumyBarn?

Axoro Mae GyTH MMOBEiHKA JIOJAMHM, IO KEPYE KOJCKTUBHUM 00-
rosopennsm (Hapazo10, 360paMu, AUCKYCIE0, “MO3KOBUM HITYP-
MOM”, JIUCITYTOM TOIIO) ?



7.

AKX eTHYHNX HOPM i IPaBUJI €TUKETY CJIiJl HacaMIlepe/l JOTpUMy-
BaTHCS yIacHUKAM 6y 1b-sIK01 (POPMU KOJEKTHBHOTO 06TOBOPEHHH,
06 JOCITTH TIO3UTHBHOTO PE3YJIbTATy ?

TEMA TTPAKTHYHOIO 3AHATTA

3 EAEMEHTAMMW I'PH

Solbes

10.
11.

“[TeperoBopH 3a 3aAaHO0 TeMO"’

CITHCOK BHKOPHCTAHOI
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Jdexuis 12

.,

ETUYHI TA IICUXOAOTITYHI BUMOI'U
AO BUCTYIIY B AYAUTOPII

AYAHTODIST SIK CYyO'€KT
CIHIAKYBAaHHS

v AyauTOpis SK Cy6'€KT CIAKYBaHHS

v’ TcuxoAoriudi Ta eTHYHI OCHOBM
CIIIAKYBaHHS B @yAUTOPIL

v Oco6ucTicHuiT BIAMB IIPOMOBIIS Ha
XapaKTep CHIAKYBAaHHS B ayAUTOPIl

v/ Eramu CIAKYBaHHS 3 ayAHTOPI€IO

v BepbGaabHi Ta HeBepGaAbHI 3aco6u
CIIIAKYBAHHS 3 ayAUTOPIEIO

v OpaTopchke MECTEITBO MPOMOBIS
SIK YMOBa lepeKOHaHHS

v AHCKYyCIMHUN XapaKTep CIIAKyBaH-
HS B ayAUTODPii Ta piBeHb MOro MO-
ParBHOCTI

[le1o ocTopoHb CTOITH CIIJIKYBaHHS O/IHI€T
JIIOJIMHU 3 TPYTIOI0, MeTa 9KOro — Iepe/ia-
TH iH(hOPMAIIiIo, 3HAHHS, OIIHKN 1 BpasKeH-

Ha. Hampukiaf, crikyroTbest BUKIAZAY i CTYJIEHTH ab0 BHUCTYIAE Tepejt
3aiHTEPECOBAHMMMU JTIOIbMU CIIEIATiCT UM HayKoBellb. Taka dopma CrijKy-
BaHHs MOTPeOy€e 3HAHD 3 €TUKH Ta TICHXOJIOTIT, TIEBHUX YMiHb i HABHYOK.
CroBo “ayautopisa” Mae mo/BiliHe 3MiCTOBE 3HAYEHH: TIO-TIepIie, 11e
IIPUMIIIEHH, /Ie YNTAIOThCS JIEKIiT; I0-Apyre — JII0Au, KOTPi CIyXaloTh
qexiio. Jlionuna, ska nepebyBae B ayIMToOpii, € BoHOYAC i 00 €KTOM, i
cy6’eKkTOM iH(pOPMAIiiTHO-KOMYHIKaTUBHOTO BILIMBY. 3 OHOTO GOKY, BOHA
cripuiiMae indopmarito, aKy 70 Hel HaJICUJIae BiAMPAaBHUK, a 3 iHIIOTO —
BIJINBAE Ha Bi/IIIPABHUKA, 3a/I0BOJIbHAIOUM CBiil IIOINT i BAKOPUCTOBYIO-
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un Mero/ 3sopornoro 3s’asky. Ille B pasui uyacu rosopuu: “Cioso
HAIIOJIOBUHY HAJICKUTh TOMY, XTO TOBOPHUTDH, & HAIIOJIOBUHY — TOMY, XTO
cayxae”. Jlns moannu, sKa BUCTyIae B aymuTopii (mpomosis, opatopa,
JIEKTOPA), XapaKTepHe myGiiuHe MUCJEHHS | MUCTEIITBO TOBOPIHHS, a JUIs
THUX, KOMY BOHU a/[PECOBaHi, XapaKTePHOIO € JisIbHICTh, TTOB d3aHa 3i
CIPUIMAHHAM i PO3YMiHHSIM TOTO, 1[0 BOHH YyIOTb i 6a4aTh, TOOTO MHC-
TELTBO CJIyXaHHH.

KinpkicTp sofieit B ayautopii Moxke OyTH Pi3HOIO — BiJl KiJTbKOX
oci6 1o Besukoi rpynu Jojeit. Ile 3amexuTs Bij 1ijeit THX, XTO opra-
Hi30BYE JIEKIIIIO, i MOKJIMBOCTEH MPUMIIIEHHS, Jie BOHA Bi/IGyBa€eThCsI. AJie
B yCiX BUIA/IKax Jojiell, ckimbku 6 ix Tam He Oyno, 06’ €/IHy€ CIiJbHA
JUSTBHICTD 3 TIPUBOJLY TOTO, JIJIST YOTO BOHU 3i6pasmcs.

Y Mexkax i€l AisgJIbHOCTI JII0/IN, KOTPIi CJAyXaloTh JIEKI[IO, CTAIOTh CY-
KYIHUM cy6’€KTOM CIIJIKyBaHH:, 60 iX 06’€/HyIOTh MeTa, MOTUBH, iHTepe-
cu. IIpote koskeH JmiaeTbest 0cOGUCTICTIO 3 CHEM(iYHO BUPAKEHUMU
CBOIMH IIiJIIMM, MOTUBAMH, iHTEpecaMil, SKi MOKYTb He 36iraTics MOBHOIO
MipoIo 3 rpylnoBUMHU. Y MPOILeCi CHiJbHOI AigIbHOCTI HEPiJIKO CTBOPIO-
I0TBbCSI YMOBH JIJIsSI PO3B’SI3aHHST TakuxX TpobJieM, sIKi He IiJ[ CUJIY OK-
pemiit ocobucrocti. /lo TOTO K, SK 3a3HAYATIOCS, TPYIOBE PillleHHS, Y
IPUHHATTI SIKOTO OpaJsia y4acTb OCOOUCTICTD, A7 Hel crae GibIn 3HATY-
I[1M, aHi’K BJIaCHE.

Orxe, ayauTopia — 1ie KOPOTKOYACcoOBa, Bi/IHOCHO CTiliKa cIiJbHOTA
JUOJIEH, JUSIBHICTD SIKIX CIIPSAMOBYETHCS JIEKTOPOM (BUKJ/IaIaueM, HAyKOBIIEM,
MPOMOBIIEM Ta iH.) i fKa MOCTaE AK €TMHUN CYKyTIHUH Cy6’€KT CIIiaKy-
Banu«a [3, c. 104—114].

[TouyTTs crijibHOCTI, 110 BUHUKAE B ayAUTOPil, GiJIbII MOBHE, SIKIIO
JIIO/TN, 3AITPOIIIeH] /IS TOro, abu TTOCIyXaTh TIPOMOBII, CIEIaTbHO TiAro-
TOBYBaJIUCS /10 11b0T0. Lle, y cBoio uepry, BUKJINKAE Bi/IIOBIHY HaJaIll-
TOBaHIiCThb. A HasABHICTb MepLIOi Ta APyroi XapaKTepUCTUK 3yMOBJIIOE I10-
SIBY TPEThOi — 3arajibHy akTUBHICTb ayautopii. OTke, ayuTopis — 1ie
oco6uBUI TICUXOJIOTiuHmIi (heHoMerH, CBOepiaHe posdcumyacre “mu”.
FonmoBuuM 3aBHaHHAM JEKTOpa, MPOMOBIIS € KOHCOJIIAAIliS 1IboTo “Mu”
Ha OCHOBI 3arajibHOTO iHTEpecy IMPUCYTHIX B ay/IUTOPii 0COOUCTOCTEI.

Jlist Toro 1mo6 criJKyBaHHS JEeKTOpa i IlcuxoaoriyHi Ta eTHYHI
ayuTopii MaJio NO3UTUBHUI Pe3yJIbTar, OCHOBH CHIAKYBAaHHS
Tpeba OTPUMYBATUCH [TEBHUX BUMOT. B ayAHTOpIi

[Iepmioio BUMOToI0 € opieHTAallis JeK-
Topa B ymMoBax criikyBauHs. 11lo6 BoHO 6yJ0 ycminmHuM, JIEKTOP Mae
BU3HAUNTH IIiJ1i Ta MOTUBHU ayauTopii, 3'sicyBatu [iist cebe ii crierudiky,
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3HATH 4Yac i Micle npoBeleHHs 3ycTpivi. XapaKkTep OpieHTyBaHHS Mepe]
3yCTPIvvIoO 3 ayAUTOPIEIO AEIO iHIIMIA, aHiXK MPH MiXKOCOOUCTICHOMY
CIIJIKYBaHHi, KOJM Ba)KJIUBO, 11100 JI0 TIOYATKY PO3MOBHU CITiBOECITHUKN
BJKe 3HAJW JIEII0 OJHE PO OJHOTO: TIPO OCOGIMBOCTI XapaKkTepy, KOJo
inTepeciB, piBeHb 3HaHb, MOTUBU TOBEAiHKKN Tomo. [Ipu my6miunomy
CHiJIKYBaHHI OpaTtop He CTBOPIOE 00Pa3 KOKHOTO 3 MAalGyTHIX “CITiBPO3-
MOBHUKIB”, 60 1le HeMOKJINBO. ¥ HbOTO (DOPMYETLCS 3arabHUil 06pas
ayauropii. [Ipnyomy 11e He SIKMiich cepeiHiil cyXad, a 30BCiM HOBe, cCIie-
nudivHe ABUINE, 10 HE € CYKYTTHICTIO OKpeMUX ocobucTocTeil. Bemmke
YTPYIHEHHS MOJIATAE B TOMY, 10 Iieif o6pa3 Tpe6a MOpiBHIOBATH 3 pe-
QJIBHUMU JIIOJAbMU, AKi CHAATL Y 3aJli, KOPUTYBATU HOro, Bi4yBaloyn
iXHIO peakIlifo. SKINo 1boro He pOGUTH, KOHTAKT MiITPUMYBATH BaJKKO, i
3ycTpiu craHe Hee(DeKTUBHOIO. BaykIMBUM KOMITOHEHTOM OPi€HTAITiT CITiIKY-
BaHHS € 3aBUacHa indopmaltist mpo BiK, OCHOBHI colliasibHi Ta mpodeciiini
XapaKTePUCTUKN JIIO/IEH, TTPO KiJIbKiCTh MOXKJIMBUX YYACHUKIB 3ycTpivi i
MIPUMIIIIEHHST, B SKOMY BiZIOYIETHCS JIEKITisI.

[Icuxosoru npuAiN4I0Th BEJNKY yBary came OpieHTallii CIiJaKyBaH-
HST B ayAnTOpii i aioTh Taki pekomerdauyii:

e 3a6esneuynTu “ranGuHy” opieHTallil, SIKOi MOTpeOye came I JIeK-
11i41;

* HaJANITYBATHUCS caMe Ha KOHKPETHY ay/nTOpilo;

e OBOJIOJITU TEXHIKOIO “ynTaHug’ 3a 0OJNYYAMHU i [OBELIHKOIO JIIO-
Jieit, ToOTO MOJIETIOBATH BHYTPIIITHI 0COOJMBOCTI TIPUCYTHIX B ay/Iu-
TOpii ocobucTocTell, BUKOPUCTOBYIOYH 30BHIIIHI O3HAKU, HEBEp-
6asbHi 3aCOOU CITiJIKYBAHHS.

[Ipyroro yMOBOIO YCIIIITHOTO CHiJKYBaHHS 3 ay/UTOPI€I0 € BUZHAUEH-

H4 i1 MotuBanii. /lisibHiCTD MOAMHN, SK MPABUIO, 3aBXK/N € MOTHBOBA-
HOIO, TIPOTE B KOJKHUI KOHKPETHUI MOMEHT IIePEBAsKAE AKUNICH OJIMH MOTHUB.

Y ny6iuHOMY CITIJIKYBaHHi, SIK IIPABUJIO, OMiHYE€ KOMYHiIKaTUBHO-

mizHaBasbia morpeba. TIecnxomorn BUOKPEMIIIOIOTh TaKi 60U MOMUBIE:

*  n08’43ani 3 06’ EKMOM i Memor 63aEM00ii, TOOTO i3 COIiaTbHOIO
HistpHicTio (CKaxkiMO, BUCTYTIH KoJier 3a podecieio abo BigoMux
VUCHHX);

o nisnasarvui (KoJmM cayxXadi XOuyThb 3aJ0BOJILHUTH CBOIO OTPEGY
Hi3HATH 1I0Ch BKJIMBE, 3HauyIe 1 ce6e). [lorpeba B 3ycTpivi 3
JIEKTOPOM BHHUKAa€e 0COOJUBO TOi, KOJTH TMHUTAHHI, IO IiKaBUTDb
JIIOJINHY, HE IOCUTD 3p03yMiJie /L1 Hei,

o coyiamvni (HANPUKJIa, 3yCTPii, Ha IKMX BUCYBAIOTHCS KAHUIATH
B HAPO/IHI [Ty TaTh);



e ocobucmicni (yci Tak po6asiTh, 60 TIPOMOBIIA BCi 106pe 3HAIOTH —
11e YTI0OIeH I aKTOP, MIChMEHHNK, TPOMAJICHKII [TisTd, SIKHI YMMOCh
BUKJIMKAB Y JJaHUil MOMEHT 0COOIMBHIL iHTEpEC).

Tperboto yMOBOIO e(PEeKTUBHOTO CIIJIKYBaHHS B ayANTOPIi € Tlijectpsi-
MoBaHicTh. KOHKpeTHa MeTa 3yMOBJIeHa TeMOIo JIeKITii abo BUCTYITy, Xa-
PaKTepoM aynuTopii, yMOBaMH CITiJIKyBaHHs. PO3pi3HAIOTH KijbKa THITIB
IIiJIell, 10 BUSHAYAIOTD BIUIMB Ha ayAUTOPifo: TTPO6YIKEHHS iHTepecy /10
HOBUX 3HaHb i IIOUIYKOBOI AiIJIBHOCTI, /0 TBOPYOI aKTUBHOCTI, 10 PO3-
BUTKY TIOTPeOH B CAMOOCBITI; TTepe/JaBaHHS MOBiIOMJIEHD, 10 MAIOTh TIPaK-
TUYHY TiHHICTH; (DOPMYBaHHS MEBHOI CHCTEMU OIIHOYHUX CY/[KEHB a00
3MiHa OIHOK, 110 Gy 3po6eni pawnite [3, c¢. 104—114].

Orxe, Ty6JIiuHe CHIJIKYBaHHS, 110 PEATi3y€eThCsl TOBOPIHHSIM JIEKTOPA,
TIPOMOBIIS Ta CAYXaHHSM ayaUTOpii, epen6avae akKTUBHY MUCIUTENbHO-
MHEMiYHY [IislTbHICTD JIIO/IEeH, KOHIEHTPAITIIO i CIIPSIMOBaHICTh iIXHBOT yBa-
T, iHTEpeC /10 TPOIecy MPUIHATTS Ta 06poOKK iHhOpMATIii.

YV aBocTporHiil B3aeMoii B ayuTopii OcoOucTiCHHA BIINHB
IHIIQTUBHIIINM € JIEKTOP, IIPOMOBELIb. IIpoMOBLST HA XaPAKTEP
Bin — ocCHOBHe /Kepeno BILIMBY Ha CHIIAKYBaHHS B ayAHTOPII
ayIUTOPIIO.

SAK cy6’€eKT CIiKyBaHHS JIEKTOD YU TIPOMOBEIh TIOBIHEH MAaTH TI€BHI
XapaKTepUCTUKN, HAXUJI 10 JaHOI AisJIBHOCTI, TOTOBHICTD 10 HEl Ta BKJIIO-
venicth y Hei. Ile ciipusie itoro edexTuBHIT B3aeMoii 3 ayauTOpi€eo,
BCTAHOBJIEHHIO KOHTAKTY, 10 € J0/IATKOBUM TIO3UTHBHUM (DAKTOPOM, 6O
[IPUHOCUTD JICKTOPY iHTeJIeKTyasbHe Ta eMOlliiiHe CIliBIepesKBaHHS.

OcraHHE HaifyacTile BUKINKAETHCS OCOOHCTICTIO TOTO, XTO BHUCTYIIAE, i
CTIpHSIE MiAKTIOUEHHIO YBArn CJIyXadiB /10 TPo6JIeM, IO XBIJIIOIOTH HOTO B
110 MUTh, B3AEMOPO3YMIHHIO i MOTO/ZKEHOCTI /il 060X CTOPiH, sIKi 6epyTh
y4acTh y CHiIKyBaHHi. AJie JekTopoBi (IIPOMOBILIO) TIPU I[HOMY BapTo
rmaM’sITaTH, IO 3TiHO i3 3aKOHOM ITPO TICUXiYHE 3apa’KeHHsT eMOIinHIT
HaKaJl ayINTOPii MOKe CTaTH TAaKUM CUJIbHMM, 110 HEJOCBiAYeHui opatop
He 3MoxKe jadii 3 Heio nparrioatu [10, ¢. 259-260]. Tomy 6inbIricTs crie-
miasicTiB, 106pe 3HAIOUN CBOT MOKJIMBOCTI, BBAKAIOTH 32 Kpallle MParioBa-
TH B KAMEPHUX YMOBAX, i JMIIe JIeKi — y BeJUKNX ayIUTOpPisAX.

BaxMBUM BUIOM KOHTAKTY JIEKTOPA, IIPOMOBIIS 3 ayIUTOPIEIO € iHTe-
JIeKTyasrbHuit. BiH 3BoauTBCS 10 TOTO, 110 OGHM/IBI CTOPOHU /10JTyYaiOThCST
JI0 aKTHBHOTO POBTJISLY Mpo6JeM, Po3B’sI3yIOul MeBHI MUCJIUTETbHI 3a-
nadi. Oco6mBO Tie TPOSIBIAETHCS TO/li, KON JIOANHA, KA TMyOITiYHO BUC-
TyIae, Haue6TO HaMaraeTbCcsl Po3B’s3aTh MPOGJIEMy Ha 04aX Y CIyXauiB.
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Toai aynuTopiss TOTOMKYETHCA YN BUPAXKAE CBOIO HE3TO/Y, CXBAJIOE YU
CYMHIBA€ETHCS, aJie € CMiByYaCHUKOM HOTO MHUCJUTETHHOTO TPOIIECY.

OG6OB’SI3KOBOI0 YMOBOIO /IS BCTAHOBJICHHSI KOHTAKTY € TPWIHSTTS
cJIlyXadiB sIK PiBHONPABHUX MapTHEPIB 10 CIIJKYBaHHIO. S/ poM KOHCO-
Jifanii € ocHOBHA iJiest, 1O JIEKUTb B OCHOBI MyGJIiYHOTO BUCTYITY i
BUpaskae mo3utiito oparopa. CaMe 3aBAKN YiTKiil TO3UTIIT, iHAWBIIyaTb-
HOCTi JIEKTOP, TIPOMOBEIb BUKJIMKAIOTL B ayauTopii intepec /o cebe i
BCTAHOBJIIOIOTh 3 HEIO KOHTAaKT. Tpeba He MPOCTO NPUBEPHYTU yBary
ayuTopii, a i 3aIikaBuTh caMe Ti€ro ijie€ro, sSIKa /I HbOTO € OCHOBHOIO.

30BHIIIHIM MPOSIBOM TOTO, € KOHTAKT 4 Hi, Oy/le MOBEAiHKa CJy-
xauiB na sycrpiui. Tak, yBara npucyTuix, ixui orjusau ta >KecTu cxXBa-
JICHHS, TULIA, [0 PEryJIoeThCA JEKTOPOM, MOBYAHHA I1i/l Yac Iay3u Ta
iH1Ie cBig4aTh IIPO Te, L0 CJAyXaydi BKJIIOUYUJNCDH Y CIIJIbHY 3 HUM MUC-
JTeJIbHY AistibHicTb. Toi i BiH MOUyBae€ThCsl HEBUMYIIIEHO, TOBOPUTH
[IPOCTillle, OTPUMYE 3a/l0BOJIEHHSA BiJl CIIIKYBaHHA 3 ayAUTOPI€IO.

3BUYAIHO, CIIJIKYIOUNCH 3 ayAUTOPI€E0, JieKTop (ITPOMOBEIlb) HECBIIOMO
(a iHOmi cBimOMO) iJIKPECJIIOE JIESIKI PUCH CBOET 0COOUCTOCTI, 06 Y
JIOJIEl, SIKi Oro cyiyXaioTh, BUHUK TMeBHUIT o6pa3. Take “camonionanus’” B
JIEKITIITHOMY CIIJIKYBaHHi BiZlirpae BeJMKY pPoJib, X0u Tpeba mam’siTaTH,
IO JIEKTOP Ha TpUOYHI — yce 3K He aKTop.

Otxe, edeKTUBHICTD CIIJKYBAHHS 3 ay/UTOpi€io 6arato B 4OMY
3a/IeKUTh BiJ| 1ektopa (IpOMOBIIST), HOro oco6ucTocTi Ta noseAinku. 1bo-
My CIPHSIIOTDH HOr0 ComiagbHO-ICUX00r uHi (repe/yciM, KOMyHIKaTHBHI)
Ta IHMBIlyaIbHO-TICUXOIOTvHI AKoCTi (TemMnepamenT, xapakrep, 31i6HOCTi
Ta in.). AJe HeabusiKe 3HAYEHHsI MAE Te, SIK [OBOMTHCS JIO/NHA, BUCTY-
Maioun 3a TpUOYHOIO, Bi/INOBI/IAI0YN HA 3AITUTAHHS, & TAKOXK i1 30BHINTHII
BUIJISI/T, MAHEPHU, HACKIJIbKI BOHA JIOTPUMYETHCS 3arabHOIPUHHATHAX Ipa-
BUJI €TUKeTY. JKIIO JeKTOp iX 4acTo MopylIye, He BMi€ 3 OBAroio cra-
BUTHCS JIO JIIOJIEH, y CBOiX CY/KEHHSIX HE TPOSIBJISIE YECHOCTI Ta CIipa-
BE/IJTMBOCTI, SIKIIO BiT4yBAETHCS, MO TaKi €THYHI KaTeropii, ik 106po ta
J060B, oMy He TIpUTAMaHHi, SKIIO HOTro 30BHINTHIN BUTJISA Ta MaHEPU
JIPaTyIoTh, ay/IUTOPist He cripuiiMaTuMe HOoro i He ciryXaTuMe.

Erany cHiAKyBaHHA [Iy6aiunuii BUCTYI TI€pej ayAnuTOpieio
3 ayAHTOpIE0 Tpeba POsrAsAfaTH B €AHOCTI BCiX iioro
aCIIEKTIB, SK 1[iJIICHUI KOMILIEKC, 1[0 CKJIA-

JIAETHCS 3 KiJIbKOX B3a€EMOTIOB’ I3aHUX €TalliB:

* JIOKOMYHIiKaTUBHUN — (DOPMYBaHHS METOMOJIOTTUHUX TTPUHITAIIB
JUSLTBHOCTI JIEKTOpA, BUBHAYEHHS TTO3MUIIiiT, 100ip i OIliHIOBaHHS Ma-
Tepiadty, 1110 CTaHe OCHOBOIO JIEKILT,
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HepeIKOMYHIKaTUBHUN — IIi/ITOTOBKA BUCTYILY 3 IIeBHOT TeMu. JIek-
TOP BU3HAYAE CTPATETii0 MaiiGyTHHOTO BUCTYIY Ta HOTO OCHOBHY
izieto, BUPIITye MUTaHH, TTOB’SI3aHi 3 TPAKTYBAHHM i 0(pOpMIIEHHIM
MalGyTHBOT JIEKITiT, Bi/IITPAIIbOBYE 3MICT JIEKIIIT Ta TIPUIOMH HOTO
Tiepe/laBatHs;

KOMYHIKaTUBHUI — IeHTpaJbHUil y mporeci cuiskyBanus. lle
TBOpYa mpams Jekrtopa B ayaurtopii. Ilix yac B3aeMoaii nBox
piBHOIIPABHUX MapTHEPIB — JIEKTOpA Ta CYKYMHOTO cy6’ €KTa —
BUPIIIyETHCA OCHOBHE 3aB/IaHHS, 3 METOIO SIKOTO OPTaHi30BYETHCS
KOHKpeTHa 3ycTpiu. [Ipm pesysibraTuBHil B3a€MOIiT TTiATOTOBIEHWI
Ta pO3pOOJIEHIIT 3MICTOBHUI MaTepiaJs JIeKIlii cTae ieBUM 3ac060M
BILJIUBY Ha YCTAHOBKH, 3HAHHSI, BMiHHS CJTyXadiB, (DOPMyBaHHST IXHiX
TIepEKOHAHD;

MTOCTKOMYHIKATUBHUT — BU3HAYEHHST PE3yJIbTAaTUBHOCTI 3ycTpiui
JekTopa 3 ayauropiero. Lleit eram iHoi irHOPYIOTH, TIPOTE BiH TIO-
TpeOye yBaru i BKIIOYEHHS 10 OCHOBHOI JIEKIIIHHOT IislTbHOCT, 6O
Jlae 3MOTY BU3HAUUTH, 9M JOCAT JIEKTOP METH, UM 3a/J0BOJHHUIN
CBiif iHTepec i cBoT mini coryxayi. Ile momomoske JTekTOPOBi HACTYTI-
HOTO pasy yCYHYTH IPUITYIIEHi TTOMUJIKY, Kpallle BpaxXyBaTH 3aIlu-
i Jozeit [3, ¢. 148—154].

Sk 3a3HAuasOCH, eTar MmiIroTOBKH My6JIiTHOTO BHUCTYITY MEBHOIO MipoIO
Bu3Havae ii epextuBHicTh. HaykoBIli, Kpatii opatopu, MOCHJIA0YUCh HA
Tak 3BaHy Teopilo popmysannsg posymosux Aiit I1. d. Tanabnepina, a Ta-
KOXK JIocJIi/prenns neiiporicuxodiora A. P. JIypid, pekoMeHyIoThb:

TOTYBaTH TIOBHUI TEKCT JIEKIIii, My6JiYHOTO BUCTYITY;

JIPYKyBaTH HOro, mam’aTaioun, M0 YNTaHHs BroJIoC O/IHIET CTOPIHKK
TpuBae npu6sm3Ho 2 XBusmHN. le gacTb 3Mory, mo-Tiepiie, BHOPSII-
KyBaTH MaTepiaJs i He 3aIJIyTaTuCA B HbOMY, a ITO-ZIpyre — 30pi€H-
TyBaTHCS B OTO 00Cs3i Ta vaci;

TTi/IKPECJTIOBATH HAMBAKJINBIIIT TYMKH;

BHOKPEMJTIOBATH OCHOBHI CMUCJIOBI GJIOKM Tak, 100 Tepexij Bij
OJTHOTO [10 iHIITOT0 6YB MPUPOIHUM;

no6pe ysaBasaTH cob6i, TIPO IO CJIi/I TOBOPUTH B KOKHOMY 6JIOTI, STK
ApPryMeHTyBaTH AyMKY, BiZIIOBiJaTh HA MOKJIMBI 3allMTaHHA 1 T. iH.

[locBifueni opatopu KakyTb, SIKIIO TaK MPaIoBaTH, TO TO/i 3 CaMO-
TO MOYaTKy TeKCT 6yjie He CYyMOI0 OKPEMUX BHCJIOBJIOBAHbD, a I[iJTiCHOIO
CTPYKTYPOIO, B SKill BUIHO BayKJUBI Ta APYTOPSIAHI MUTAHHS, CUJIbHI Ta
cyabKi CTOpOHY, YHCTO “oparopcbki” Ta 3MicToBHi npuitomu. Tozi BTpa-
YAETDHCA 3JIEKHICTD BiJl TEKCTY, 1 BiH MiJIKOPSAETHCA TOMY, XTO BUCTYIIAE.
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Y pasi norpebu opaTop 3MOXKe TOBOPUTH CIIOKiITHO, HEBUMYIIIEHO, CKO-
pOUyBaTH TEKCT, MepeOy0BYBaTH HOTO, AOTOBHIOBATH, a 3TOJIOM Maiixe
i He KopucTyBaTucs HUM. B ayauTopii He 6a’KaHO TTPOMOBJIATH HAIIHCA-
HUH Ta BUBYEHUH 3a3/aseriap Tekct. [lymMka opaTopa Kparie ClpuiMaeTb-
cs1, SIKIINO BiH BTLJIOE 11 B JKUBY (hpasy, 10 HAPOKYETLCS TYT, Y TIPOIIeCi
MOBJIEHHS. Y 1IbOMY pasi Bci fioro mocumranus 6yIyTh 3BepHEH] /10 ayau-
TOpii, a He /10 MMaprajku. 1 3yCusss MpoMOBILA TOI He BUTPAYaTUMYTh-
¢S Ha Te, 100 BiITBOPUTH TEKCT, SIKWUIi OYB MiATOTOBICHNU paHimie. AKe
TIpaIioe JyMKa, a He 11aM’ SiTh.

YciM mo1o6a€eThCs CAyXaTh MPOMOBILA, SKWil BMi€ BKJIIOUNTH IO BU-
CTYIy T[iKaBy OTOBI/IKY i pOOGUTH TIe JIOPEUYHO. AJie CJIijI TaKOK 3Baska-
TH Ha Te, 1[0 HEMA€E Hiuoro TipIIoro, aHi’k HEBJAAIO CKasaHWi kapT, 60
ayuTOpid MoYHe pearyBaTy Ha HbOT'O i Iepectane cayxaTu. JKIo temy
BUCTYITY MOKHA TTPOLIIOCTPYBaTH, Tpeba HEOAMIHHO 1M CKOPHUCTATHCS.
Ile rapantye Gimbiry yBary ayautopii, 60 BOHa He JHUIIe 4yTUMeE, a i
Gauntume. IIpore cuiji crovaTtky MEpPeKOHATUCS, IO y TIPUMIIIEHHI €
TeXHiuHi 3aco6u i BoHu 1epebyBaioTh y poOOUOMY CTaHi, a BH BMi€Te 3
HUMM TIPAIIOBATH.

Bep6GaasHi Ta HeBepOaAbHI [Hng ycnmimHoro crHiJIKyBaHHS 3
3aco6H CHIAKyBaHHI Ay INTOPI€IO JICKTOPY BAKJIMBO BMiTH
3 ayAHTOpI€EIO KOPHUCTYBATHCS HEBePOATLHUMHA 3a-

coGamu. Ile Tum BasksmBiIe, 60 cJIy-
Xadi, K IIpaBUJIO, MOBYATD, i 110J[aBaTH CUTHAJIM 1IPO CIPUIMAHHS BUCTY-
Iy BOHU MOKYTH JIMIE Tak, MO0 He 3aBayKaTH: JKeCTaMW Ta MiMiKOIO.
Paninre npucytnix Ha JeKIlii B3araji BBaXKaJu MacCUBHUMHU 00’ €KTaMU
cayxaHHsi. TiobKu ocTaHHIME POKaMU ayZIUTOPII0 CTaIN BBAsKATH PiBHO-
IIPaBHUM Cy6’eKTOM crigkyBaHHA. CaMe HeBepOalbHi 3200 CIIiIKYBaH-
HS CUTHAJIi3YIOTh JIEKTOPOBi TIPO Te, SIK BifOYBAaEeTbhCS HOTO B3a€MOIIs 3
ayIUTOpI€Io.

HecroBecni 3aco6u 1mo-pisHOMY BUKOPUCTOBYIOTBCSI B ITPOIIEC] CITJIKY-
BaHHS ITPOMOBIIS, JIEKTOPa 3 ayAUTOPi€lo: SIK MONTYKOBi KOMIIOHEHTH, 110
BPaxOBYIOTbCA IIPU OPi€HTYBaHHI Iepe/] MOYATKOM CIIJIKYBAHHA; K CUM-
BOJIA, IO BUKOPHUCTOBYIOTHCA [JIA KOPUTYBAHHA ByKE BCTAHOBJIEHOTO
KOHTaKTy. BoHm, 30kpeMa, TOi/ISI0ThCS Ha Pi3Hi CUTHAIN: 10 WAy Th BiJl
cJIlyXayiB Ha MiATBEP/KEHHSA PO3YMiHHA HUMH TOTO, IIPO 110 TOBOPUTDH
opaTop; 10 WIyTh Bifl JekTopa i3 “3anmmurtoM” 10 cayXadiB Mpo po3y-
MiHHS; 1[0 NTepelatoTh CTaBJIEHHS JEKTOpa 0 ayauTopii.
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HaiiBask/mBimmm 3aco60M CIIIKYBaHHS JIFOMHY, STKA BUCTYTIAE TIEPE]T
ayJimTopieio, 6e3yMOBHO, € 11 MOBJIEHHSI, MOBJIEHHEBA JislTbHICTh. Take MOB-
JIEHHST 4YaCTO Ha3WBAIOTh OPATOPCHKOIO UM My6TiYHOIO MOBOIO.

Opamopcoke un nybaiuHe MOBACHHS CJAYTYE TEeBHIN MeTi — mi3Ha-
BasbHiil, indopmartiiiniii (10 1boro 6/M3bKA JIEKIis B CTYIEHTChKIl ayau-
TOpii) a6o Hepiako nepexonanmio. Bigomo me taki ¢pynkuii MoBIeHHS B
ayaUTOPil, K HaBIIOBAHHS Ta IICUXiYHE 3apakeHHs. Y MOBJICHHI IPOMOB-
1S B ayIUTOPiT TIPOSIBJSETBCS HOTO BMIHHS Oy/IyBaTH i TIOJaBaTH CBiil
BHCTYII Tak, mo06 BiH sSKHAMKpalle Bi/IMOBigaB BUMoram iHdopMyBaHHs,
MepeKOHaH s, HABIIOBAaHHS Ta 3apaskenusi. /[ 11boro noTpi6Hi neBHi
MOBJIEHHEBI HaBUYKM, BijnpalboBata Textika. Tomy nepes mpoMoBIieM
TocTae TOABiITHE 3aBAAHHA: BUNTHCS BUOYIOBYBaTH 00pasm 3acobaMu
MOBW 1 BMiTH X BHUTOJIOIIYBaTH, A00PE 3HATH OCOOJUBOCTI MOHOJIOTIY-
HOi (POpPMU MOBJIEHHS.

Y mmpoxkoMy po3yMiHHI — Tie BMiHHSI KOPHCTYBaTHCs BCiMa TIOB -
3aHUMM 3 MOBOIO IpUHOMaMi BIIMBY Ha cayxauis. Ile “mMoBsenneBa
MaicTepHicTh”. Y By3bKOMY PO3YMiHHI — 1€ TPaBU/IbHICTb, TPAMOTHICTD
MOBHM, TOGTO 3HAHHS 3araJbHONPUIHATHX HOpM (IIpaBu/) JiTepaTypHOI
MoBH [3, ¢. 134—142]. OcHoBHe TIpaKTUYHE 3aB/IaHHsT TIPOMOBIISI B OBO-
JIOIHHI KYJIbTYPOIO MOBJICHHS — HABYUTHUCS TOYHO (POPMYJIOBATH CBOI
IYMKH, BAAJIO [0OMPATH CJI0BA, TPAMATHYHO TIPaBUIbHO OyryBatn dpa-
31, UiTKO NPOMOBJIATH 3BYKH Ta iX CIIOJYYEHH:, IPABUJbHO CTaBUTH
HaroJioc i T. if., TO6TO OBOJIOJAITH JITEPATYPHUMU HOPMAMU BUMOBJISTH-
HsI, CJIOBOBJKMBAHHS Ta MOOYIOBH MOBIIOMIEHb. To/li KyJIbTypa MOBJIEH-
Hs, Y CBOIO Uepry, CIIPUATAME Mi/IBUIIEHHIO KYJIbTYPH CIIJIKYBaHHS B ay/1-
topii. OcTanns nmorpedye TaKoX Mepexo/y BiJl MOHOJIOTTYHOTO MOBJIEH-
HS TIPOMOBIIS JI0 Jiianoriunoro. [lyg Buctymy B ayamutopii, 3po3ymiJo,
XapaKTePHINIMM € MOHOJIOT, aJie JiiaJior, AKIIO JEKTOP HUM BJIJI0 KOPHUC-
TYETHCS, CTBOPIOE CIPUATINBI YMOBI I CHiJKyBanHd. [liasor sk pe-
3yJIbTaT AKTUBHOI B3AEMOJil CTOPiH Tepeabavyae criijibHe BUPOOJIECHHS
OIIHOK i morJisitiB. B ayautopii BiH MOKe Bi/lGyBaTUCh Y BUTJISI 00TO-
BOPEHHS MPOTUJIESKHIX JYMOK, TIOTJISIZIB, TPUHIIUTIOBUX TOJIOXKEHD, TOOTO
nuckycii a6o HayKOBOI Cymepevykn, a0 BUKOPHCTOBYBATHCH JIEKTOPOM
SIK MyO6TivHe MICJIEHHS.

Bsaraui, Hino He BUKa3ye MOXO/PKEHHS, OCBITY, CAMOAUCITUILIIIHY i
BUXOBaHHS TaK MIBU/KO I YiTKO, K CJIOBa, IO BXKUBAIOTHCS Ta BUMOBJIS-
1oTbest. [lpm 1boMy He Tpeba TLTyTaTH XapaKTepHi MOBHI O3HAKH TIEB-
HUX PETiOHIB Kpainm abo akIeHT, YCIaIKOBaHW Bijl 6aTbKiB iHO3eMHO-
TO TIOXO/KEHHSI, 3 TIOTAHOI0 BIMOBOIO, 110 6epe TT0YaTOK BiJl HErpaMoT-
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HocTi un HembGanbeTBa. Kpaitiie roBOpUTH TIPOCTO i 3pO3yMiJio, HiK “Kpa-
cuBo” i npetensiiino. IIpukpamanng MOBH iHO3EeMHUMM CJIOBAMH ax
HisIK He € 03HAKOIO BUCOKOI KyJIbTYPH i OCBiU€HOCTi, ajie CIYITHO BXKH-
Te Pi/KiCHE CJIOBO YacTO [0JAa€ CBOEPIAHUX 6APB BUCTYITY TTPOMOBIIA.
[Tpote e go6pe cripuilMaeThCs JIHINE TO/i, KOJU Ile CJOBO OPTaHivHO
BILTiTA€ETHCA B #oro MoBy. Koun mognna, gka BHUCTYIA€, FOBOPUTD
“e-e-e” Ta TapsSUKyBaToO IIYKa€e TOTPiGHE CJIOBO, TO ayJUTOPis TepecTae
CJIIKYBaTH 3a 11 {yMKOIO i Bi/IMOBJISIETBCST OyTH i TAPTHEPOM Y CITIJIKY-
BanHi. [Ipocra if 3po3ymisia MoBa HabaraTo MPUEMHIIIA i Kpallle CIPUsIE
BCTAHOBJICHHIO IPY’KHiX B3a€MUH, Hi’K HEBMijle BAKOPUCTAHHS HEIIPUTA~
MaHHOTO ITPOMOBIIEBi BEJIMKOIO CJIOBHUKOBOTO 3amacy.

KpursuBa MoBa He Jmie ApaTye cJayX, a i € BKpail moranoio ¢op-
MOIO CHiJIKyBaHH:, 60 MpuBepTae 3araabHy ysary. [lesxi momgm mpo-
MOBJIAIOTD CJIOBA TYTHABO, KOBTAIOTh iX, KPUYaTh; O/Hi BUMOBJIAIOTH CJI0BA
JLy>Ke TIOBIJIbHO, a iHlli, HaBIOaKy, Jy»Ke MIBUKO. A I cayxada HallBask-
JIMBIIIIMA € CUJIa 3BYKY, BUMOBA it aukiis. Tpe6a maMm’araTi Takosk
PO CTUCJICTD BUCTYITY. 3rajfaiiMo, Sk HabpuIae, CTOMJIOE i JOTiKae
BUCTYII, 110 He Ma€ Hi KiHIA Hi Kpalo, TUM 4acoM fK CJIyXadi ByKe MaJio
HE 3aCHHAIOTD.

Oparopcske [Mouarra “opaTopcbke MHUCTENTBO”,
MHCTE[TBO IIPOMOBIA a6o “KpacHOMOBCTBO”, Mae /iBa 3HAYECH-
K YMOBa IIepeKOHaHHs Hst: 1) BUJI TPOMA/ICHKO-TIOJITHYHOT Ta

npodeciitnol AisabHOCTI, MeTa SIKOi —
inopMyBaTH Ta MEPEKOHYBATH MACOBY ayANUTOPiI0 3acCO06aMU KUBOTO
CJI0Ba; 2) BUCOKMIi CTYIiHb MafiCTEPHOCTI TYGIiYHOTO BUCTYITY, MUCTEIb-
K€ BOJIOZIiHHSA CJIOBOM.

Is MoMeHTy CBOro 3apo/KEHHS B AHTMYHOMY CBiTi OopaTOpCbKe
MUCTEITBO BBAXKAJIOCS ePeKTUBHUM 3ac060M mepexoHanHs Jozeit. 1le
335 p. [0 H. e. 6yJI0 CTBOPEHO MEPILY TEOPil0 OPATOPCHKOTO MUCTEIITBA,
110 36epera cBoe 3HaueHHs it sonnni. Vigerses npo “Putopuky” Apuc-
TOTeJsI, B AKill BiH BU3HA4a€ i IK MUCTEITBO MEPEKOHYIOUOTO BILJINBY,
SIK 3/IaTHICTb 3HAXOJWTH Pi3Hi 3ac06M BIJIMBY Ha KOXHUI peamer. Came
APHCTOTEIO HAJIEKUTD Te3a PO TPU €JEMEHTH, IO B €JJHOCTi CTAaHOB-
JIITH CYTh TIpOIecy My6JIiTHOTO MOBJIEHHSI, — OpaTopa, MpeJMeT MOBJICH-
HS Ta cJyXaya, SKOTO BiH Ha3WBa€ “KiHIIEBOIO METOIO BCHOTO”.

Buamckyunm opatopom cBoro vacy 6yB @eodan IIpokonosuu. Ilep-
MM BUCTYIIOM, 110 TIpUHiC lOMY BeJIMKY OPaTOPCBKY CJABY, CTaB IaHe-
TipUK Ha 4ecTb TIepeMOoTH Ha/l MBeJaMu. K cBifuaTh icTopwyHi Ta JiTe-
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parypHi mam’sTKH, 1ie 6yJI0 HOBE OPATOPChKe CJIOBO B YKpaiHi, He CXOKe
Ha CXOJIACTUYHI MPOTIOBii cBOTO Yacy. BoHO BifzHauasocs mpocToToio,
MUPICTIO, 06PA3HICTIO Ta IEPEKOHYIOUNM BILJIMBOM. A 3Pa3KOM BiliCbKOBO-
TO KPAaCHOMOBCTBA, HAIIPUKJIA, CTaja IMpoMoBa KHsA34d CBATOCIaBA TIepe
apyxunoio 971 p. miz wac o61oru dopreni Jopocronr ma Tymai. Moro
cjioBa “MepTBi COPOMY He MAlOTh” CTaau JIereHJapHUMK, XBUJIIOOTH i
MePEKOHYIOTH JITO/IEN i ChOTO/THi.

Oparopcbke MUCTEITBO TOIIASAEThCA HA BUIN, OB’ S3aHi 3 KOHKPET-
HOIO c(epoto 3acTOCYBaHHS: MOJITUYHE, [UIJIOMATHYHE, EPKOBHO-
6OTOCTIOBCHKE, BiICbKOBE, Cy/I0BE, [Ii0Be Ta iH. OcTaHHiM yacoM y Hallii
KpaiHi HaBiTb YTBEP/KYETHCS TapJaMeHTCbKe KpacHOMOBCTBO. Hac 1ika-
BUTb aKaJleMiuHe KPAaCHOMOBCTBO, sSIKe BKJIIOYA€ B ceOe BJIACHE aKajie-
MiuHe (HayKoBa JIOMOBi/ib, pedepar, HAYKOBHI OTJisij), By3iBebKe (J1ek-
1is1), HIKiJbHe (pOSHOBi}Ib y4uuresd, JeK1is). Axagemiune KPacHOMOB-
cTBO € 6a3010 BUCTYILY, TOMY 110 TIy0JiuHa, MacoBa JIEKIIis TepeayciM €
popmoto mommpeHHsT HAYKOBNX 3HaHb. CyTTeBa BiIMIHHICTD TaKOI JEKIIil
Bi/l HAYKOBOI IIOJIATAaE B TOMY, IO KPiM HayKOBUX 3HaHb BOHA IIOTpe-
Oye 1ie i yMiHb 1X MOMyJasApu3yBatu. Y Oy/Ib-IKOMY 3 IIUX BUJIB 1IPU
Bcix mpodeciitHnxX Bi/IMIHHOCTSIX € €/IMHA OCHOBA — Ile MUCTEITBO, SIKe
CJIYTYe€ I[iJISIM BIJIMBY Ha JITo/ieid, 30kpeMa nepekonanHio. “IlinnicTio €
He cama 10 co6i MOBa oparopa i He 3By4YHiCTb HOTO TOJIOCY, a Te, Ha-
CKiJIBKM BiH TIO/IiJIsI€ TIOTJISIIM HAPOY i HACKIJIbKY JIOOUTH i HEHABU-
JUTDH TUX 3Ke jojel, 1o i Bityusna” [1, c. 291].

CRJIQIHICTD OPATOPCHKOTO MUCTEITBA SK 3ac00y MepeKOHAHHS TOJIs-
ra€e B TOMY, IO Oyb-aKWii MyOJidHIiT BUCTYTI Ma€ Ha METi BUKJIMKATH
JIyXOBHICTb ay/IUTOPii, IIeBHUM YMHOM BILJIMHYTH Ha Hei. MeToio nepeko-
HaHHS, HA Bi/IMiHY Bi/l iHIMUX BU/AIB BIJIMBY Ha JIIO/lell, € TIepelaBaHHs
indopmariii B Taxiii hopmi, o6 BoHa TEepeTBOPUIACH HA CHCTEMY yCTa-
HOBOK i TIPUHITUIIIB 0COOMCTOCTI a00 iCTOTHO BIJIMHYJIA HA 110 CUCTEMY.
[Ipuyomy 1npoMoBellb HEPiZIKO Ma€ CIIPaBy 3 JIIOJAbMU, Y GKUX CKJaJacCh
IeBHA CcHCTeMa TOTJISA/IB i YCTaHOBOK, ZI0 TOTO X He 3aBXK/IU IIPaBUJIb-
HUX. YBOJAg4YM HOBY iH(OpMaIliio, BiH CTaBUTb 3a METy 3MiHUTU yCTa-
HOBKH Ta TOTJSAAN JIOAeH. A Tie MOXKJUBO JIUIIE 32 aKTUBHOI islJib-
HOCTi ay/inTopii, 1 KPUTUYHOTO CHIPUNHSATTS J{yMOK oparopa. Bcranosuio-
1041 3BOPOTHMI 3B 30K, MPOMOBEIb 3aJy4a€ ay/UTOPII0 /10 TIPOIecy
CHiJIbHOT MUCJUTENBbHOT AisnbHOCTI. TOMYy BaskaMBO, 1100 TIPUCYTHI HE
IIPOCTO TIOTOJIMJIACS 3 HUM, a, KDUTUYHO OCMUCJIUBIIU T€, TIPO 110 BiH
TOBOPUTD, CBIJIOMO cripuiitsiiu ioro ingopmariito. Toai e Gy/ie Bxke TXHiit
BJIACHUI TIOTJISA/T, BiH Bi/iOBijaTMe TXHIM I[IHHOCTSIM, €THYHIM HOPMaM i
MpaBUJIaM, BOHU KEPYBATUMYTbCS HUM Y TPAKTUUHIN /isITbHOCTI.
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MucrentBo IepeKOHaHHST HAOYBAETHCS 3 JJOCBIZIOM 32 YMOBHU J[OCKO-
HaJIOro BoJsloAinHA MaTepianoM. sKojne KpacHOMOBCTBO He 1OIIOMOXKE
TTPOMOBIIEBI, SIKIIO HOTO MOPAJIbHi IIHHOCTI HE € HAWBUIIMMM, 3HAHHS 3
06TOBOPIOBAHOTO TTUTAHHS HEOCTATHHO MOBHI, a BiH caM He MepeKoHa-
Huil y TOMy, 11po 1110 ToBOpuTh. IIpoTe nepekoHaHicTh He MOBUHHA BECTH
JI0 3BEPXHOCTI, KateropuuHocti, Gesanessiiiinocti. Tozi BoHa cripuiiMaTi-
MeTbes oabmMu. HaBegeMo icTopuuHMil MPUKJIQL TaKOTO BIIMBY Opa-
TOPCHKOTO MUCTEITBA Ha JIIo/el, SKi 6y HACTPOEH] MepeBa’KHO BOPO-
ske. ITpo mporo posnosizae T'eopriit Korunceskuit y kausi “Icropisa pycis”.
Peectposi kaszaku crouyarky He Tijibkn He migTpuMann Borpana Xmemn-
HUIBLKOTO B 60POTHOI 3 MOJTHCHKUM BiliCbKOM, a HABIIAKU, XOTiJIM BUCTY-
AT TIPOTH HBOrO. | BiH 3BepHYBCS [0 KasakiB i3 TaKMMH CJIOBAMHU:
“ITomucaith, 6pat i Apy3i, TOMUCTITH i PO3CYiTh, CYIPOTH KOTO BH
036poianch i 3a Koro xouere y G6iif 3 HaMU BCTyHaTt# i KpPOB CBOIO i
Halry MapHe npojuBatu? f i TOBapuCTBO, KOTPE MEHE OTOYYE, € €JMHO-
KpOBHA i eIMHOBIpHa Bamia 6parisi; iHTepecu W KOPUCTi HaIlll O/IHI CYTh
3 KOPUCTBMU i moTpebaMu BammMu. Mu migHAgN 36poto He 3371 KO-
pUCTOMIOOCTBA SKOTO 260 TIOPOKHBOTO MAPHOCJIABCTBA, & €/IMHO HA 060-
POHY BiTUM3HU HAIIOT, KUTTS HAIIOTO i XKUTTS JliTell HAIINX, a TaK caMO
it Bamux! Bei mapoan, 1o KUBYTh Ha CBiTi, 3aBXKaAu 60pOHUIN i 6OPO-
HUTHUMYTD BiYHO JKUTTSI CBOE, cBOOOAY i BiacHicTh... [lormo sk Ham, Gpar-
Ts1, GyTH HEUYJUMU i BOJOUMTH TSKKI Kaitmanm paGcTBa B ApiMOTI i
rage6HOMY HEBIJILHUIITBI 11ie i o BiacHiit 3emuti cBoiit? [lomsaku, koTpi
030pOiJN Bac CypoOTH HAC, CYTh CITLJIbHI 1 HETTPUMUPEHHI BOPOTH HAITIi;
BOHM BiKe Bce 3a6pasi y Hac: 4ecTb, MpaBa, BJACHICTD i caMy cBOGOIY
PO3MOBH i BipOCHOBi/JaHHA HAIIOTO; 3aJUIIAETHCS TP HAC caMe KUTTH,
ajie i Te HeHailiHe 1 HecTepIlHe caMUM HaM, Ta 1 10 TO 3a JKUTTH TaKe,
KOJI BOHO TIEPETIOBHEHE JKypPOOI0, CTPAXaMHt i TIOBCAKYACHUM Bi4aeM?...
3rajaiiTe NpuHANMHI HellaBHi JKEPTBY TIPEAKIB Bamux i 6parii Baimoi,
3pa/PKEHNX MiJCTYTHICTIO Ta 3aIPOJLAHCTBOM i 3aKaTOBAHUX IOJISIKAMU
HaHeuyBaHIIIIM BapBapCTBOM... | Tii MydyeHUKH, 1110 6E3BUHHO TTOTEPITi-
JId, BOJIAIOTH JI0 Bac i3 rpo0iB CBOIX, BUMAaraioun 3a KPOB iXHIO Bi/OM-
IIEHHSM | BUKJIMKAIOTh Bac Ha 060POHY caMuX ce6e i OTYM3HU CBOET”.
Jlease 3aBepiinB XMeJbHUIIBKUN CJIOBO CBOE, MOCTAJIO 3aBOPYIICHHS Y
BiliCbKY 1 3YMHHUBCS TaMmip, KO AyX OYPXJIMBHIl; BCi cTaJau BOJATH:
“ToToBi BMepTH 3a BiTuM3Hy i Bipy mnpasociaBHy! IloBesiBait Hamu
XMeJIbHUIIBKII, TTOBeJIiBall i MpoBaab HAC, KY/IU YecTb i 060B’I30K HaIll
kamayTh” [2, ¢. 104—-105].
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Beprnmaoto MalicTepHOCTI TTPOMOBIISI € WOTO iMITPOBi3ariist, TBOPUiCTh
Ha oYax y NMPHUCYTHiX. A 11e Moyke 6YTH TiJIbKM TOMi, KOJU BUCTYIY
nepeyBasa ramboka, KporiTKa, HepiKko 6aratopiuHa mparls ITPOMOBIIA.
Toni Takuil BUCTYT OIIHATH i 3amaM’SITAIOTh cayxadi, 60 CIiJKyBaHHS
B ayauTopii BiZIGYBaTUMETHCS HAa BUCOKOMY PiBHI HOTO KyJIbTypH
i mpuHece HacoJ0ay 060M CTOpOHAM: i Tiif, 1O MPOMOBJISIE, 1 Tiil, 110
CITyXae€.

Ante iHO/i, HABITH TOJi, KOJM TIPOMOBEIlh BOJIO/IiE€ OPATOPCHKOIO Mali-
CTEPHICTIO, YaCTUHA 3 IPUCYTHIX B ayUTOPIi JIIo/ell 0/IHAKOBO 3aJMIINTLCS
nipu cBoiil aymiti. OcKiJbKM BOHW PiBHOIPABHI 3 JIOJIMHOIO, SIKA BUCTY-
Ma€, TO XOTim 6 TaKOXX BUCJOBUTHCS, HAaBiTh mocmepedatncs. | Taxy
MOXXJIMBICTD M Tpeba Hagartu. lle criskyBanHs, 3BUUaitHo, Ma€ 6yTH TaK-
TOBHUM 3 060X CTOpIiH.

Cynepet.nca B ay/mtropii'. — 11€ 3iTK- AHCKycifiEmi xapaKTep
HEHHS Pi3HUX [YMOK, i/l Yac KO- CITIAKYBaHHS B ayAHTOPII

ro KOKHa i3 CTOPiH BiZICTOIOE CBOIO 74 piBeHp Horo MOpaAbHOCTI
TO3WILiT0. Y HayTli TPUpoA Cyrepey-

KU po3rJisiaasacst HeogHopasoBo. Haiixpare 1ie 3po6us C. 1. IloBapwin.
Moro kuura “Cynepeuka. ITpo Teopiio Ta MpakTHKy cyrepedkn” — Tiep-
1ma crpoba cepitodno posiGpaTucs B 1iit ipo6semi [11].

€nmnoi kracudikarlii cynmepeykn B HAyKOBill Ta METOAMYHIN JiTepa-

Typi Hemae. [lo ocHOBHUX (DaKTOPIB, 110 BIVIMBAIOTH Ha BIU3HAYCHHS BUILY
CyIlepeYKH, HaJslesKaTh 11 MeTa, MOpaJbHa Ta COlliaibHa 3HAUYILICTD IIpe/l-
Meta, hopMa Ta KiJbKiCTh YIaCHUKIB OGrOBOPEHHS.

3a MeToIo CylepeyKHn MOAIIAI0TbCA Ha TaKi:

o cynepeuxa ax 3acié nowyxy icmunu. Bona BUKOPUCTOBY€ETHCS JIJIST
MEPEBIPKM SKOICh yMKH, ijei. 13 riambunm BiKiB 10 HAC AiHIIOB
adopusm: “Y cyrnepedrri HApO/PKYEThCS icTHHA”

°  cynepeuka sk nepeKoHanHs tHuol cmoporu. JLocarTi Horo Mosx-
Ha JINIIE TOJi, KOJU BiAMPAaBHUK caM TJHOOKO TIePEKOHAHWN Y
npeiMeTi 06TOBOPEHHS, a iHIIA JTIONHA TOTOBA JI0 CIIPUIMAHHST;

° cynepeuxa zapadu nepemozu. J{Jisi IeSIKUX JOJEN TOJOBHE —
niepemMora B Gy/1b-IKuii crioci6. BoHu KepyioThest Te3010 “TiepeMOsKITiB
He cyZaTth”. OcTanHe CJI0BO 3B/ HaMaraloTbCs 3aJIUIITUTH 3a CO-
6010;

*  cynepeuxa 3apadu cynepeuxu. IHOJI TaKUH BUJ CyHePEUKN HA3H-
BaloTh “‘cynepeuka-criopt”. JlioauHi Nog06a€eThCs caM TPOIIEC, /ISt
Hel He TaK BayKJIMBO, MPO IO HAEThCS i SIKi 6YAyTh Pe3y IbTaTH;
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* cynepeuxa sapadu 0okasis, a e 3apadu dymxu. Tux, XTo crepe-
YAETHCA, NMOHAJL yCe IIKaBUTD, K MOXKHA JJOBECTH YN CIIPOCTYBATH
TIEBHE TTOJIOKEHHST;

* cynepeuxa sax zpa. TyT MeTa — JJOMOTTHUCS CIIPOCTYBAHHS ONTOHEH-
TOM Horo mnepinoi Te3u. ¥ 1boMy pa3di MOKHA KOPUCTYBATUCS /IS
BifmoBiai surie caoBamMu “tak” ym “mi”.

Orxe, cynepeuka IIpu3HavyeHa /s JOCATHEHHS TPbOX 1iiJieii: BUIpaB-
JIAaHHS CBOIX JYMOK, CIIPOCTYBaHHS JyMOK OTIOHEHTa Ta OJI€PKaHHS J10-
JIATKOBOI iH(opMaIiii.

Po3pi3HsiioTh 1iie [[Ba BU/IH CYNEPEUYKH: 30CepediKeHy — KoJm ii
YYaCHUKHM JOTPUMYIOTHCS OCHOBHOI Te3W i TOBOPATH JIUIIE IS TOTO,
o6 3axXucTUTH abo CIIPOCTYBATH ii; 6e3¢hopmuy — JYMKH YUACHUKIB
CyTNepeyuKHn MepecKkakyioTh 3 OfHiel Te3m Ha iHmry. Bpermri-penit, BoHN
3aMuTyIOTh: “A 3 4Oro X My ToYnHagn?”.

Ha crienudpiky cymepedkn BIIMBa€ KiJbKicTh oci6, ki 6epyThb y Hill
ydacTb. 3a II€I0 03HAKOI0 MOKHA BHOKPEMUTH CYNepeuxy-moHoo0ez,
cynepeuky-diaioz i cynepeuxy-noiioez. OCTanni [Ba BUAN XapaKTepHi
came s ayautopii. Tyt cymepeuxa Moske 6yTu Mmacooio (KO B Hill
6epyThb y4acThb yci NPUCYTHI) abo zpynosoto (criepevaeTbest e MeBHa
YACTHHA TIPUCYTHIX).

Uu 3aBkaAM BapTO BCTyNaTH B CyIepevyky B ayauTtopii? [lominbHi-
e YXUJUTHCS Bij Hel. SIKIo 1boro He MOKHA 3pOOUTH, TO JTOCBiaueHi
TTPOMOBIIi BBJKAIOTD, 10 TIOBOAMTHCS Tpeba 3a IIPUHITUTIOM “Ha BiftHI —
K Ha BiliHi”, BUKpUBAOYM HedecHi a6o TIOMHIJIKOBI JIOKA3W OMOHEHTA,
BUKOPUCTOBYIOUN Jioriuni mpuiiomu. [Iporte B 1ibomMy pasi icHye mexa,
Ky TOPSJHA JIOANHA He TepecTylae. 3po3yMiso, BUCOKUI MOPaIbHU
piBeHb MaTUMe cylepeuka, B AKill IPUCYTHI CTABJIATLCSA OJUH JIO OJHOIO
3 MI0BArolo, MPOSIBJIAIOTh PO3YM, TaKT, JIOAAHICTb. Ha skaub, ryske gacro,
0COOJIMBO 3a BiZICYyTHOCTI TOKA3iB, Ha JIOIEH HABIIIYIOTD SPJUKA: “eMa-
ror”, “excrpemict”, “KpukyH’ Ta iH.

3BUYAIHO, CYTTEBUMHU €JIEMEHTAMU KYJbTYPH CYIIEPEYKM € BMiHHS
cJIyXaTu Ta BMiHHA FOBOPUTH, JOTPUMYIOUNCHh €TUUYHNUX HOPM i ITPaBUI.
Y Jaswiit [nzii, Hanpukiaz, icHyBaam crieriajbHi POy PH, 32 IOTTOMO-
TOIO0 STKUX BCTAHOBJIIOBAJIM, YN Ma€ JIIOJUHA MOPAJIbHI SKOCTi, HeOOXiTHi
[UIST TOTO, TMIO6 BECTH YECHY Ta IMi3HABAJIHHO OPI€EHTOBAHY CYIEPEUKY.
Jlumie 3a HasgBHOCTI AKOCTEH, 10 CHPUAIOTH BCTAHOBJICHHIO B3a€MOPO3Y-
MiHHS, BUCOKiif MOpaJbHill KyJbTypi CHiJIKyBaHHS, JIOJAWHI OBipsIIn
KepyBaTH iHIIUMU.
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! \ BHCHOBKH
-

CrinkyBanHS B ayuTopii — 1€ B3aeMoIisl, B sKiit 6epyThb aK-
TUBHY y4acTb PiBHOIIPABHI IapTHEPU — IIPOMOBEIb Ta JIO/N,
KOTpi #0ro c/1yXalorb.

Opatop € OCHOBHUM JIZKepPeJIOM BILIUBY Ha ayuTopio. Edek-
TUBHICTb CHIJIKYBaHHS 3HA4YHOIO Mipolo 3aJiexkuTb Bijg Horo
MOPAJIbHUX i COLIaJIbHO-IICUXOJOTIYHUX Ta iHTEJIEKTyaJIbHUX
XapaKTEPUCTUK.

Opi€HTOBaHICTb, MOTHBAIIIST Ta ITiJIECTIPSIMOBAHICTD — HeOOXiHi
YMOBH €(DeKTUBHOTO CIIIJIKYBAaHHS OpaTOpa 3 ayANTOPI€0.
Oparopcbke MUCTELTBO IIPOMOBLL — e HacaMilepel MUCTell-
TBO [IepeKOHaHH, BILIUBY Ha JIOAeH.

ITosurusnuil pesyibraT MaTUMe JIMlle TaKa CyllepedKka B ay/1u-
TOpii, sTKa BiTOYBAETHCS HA BUCOKOMY MOPAJbHOMY PiBHIi, KON
00U/IBi CTOPOHN JOTPUMYIOTHCSI MOPATbHUX I[IHHOCTEH Ta eTHd-
HUX HOPM.

?\ ITUTAHHA AANA OBI'OBOPEHHA
-

1.

W

“

UuMm crmifkyBaHHS B ayauTopii BifpisHg€ThCS Bif iHMMX #oro
dopm?

Ay poJsb Bijlirpae KOHTAKT y CIiJIKYBaHHI JIEKTOPaA 3 ayINTOPI€I0?
[IIo € MOpaTbHOTO OCHOBOIO CITIJIKYBAHHS B ayAUTOPIi?

[Ilo Heo6XigHO 3HATH TTPOMOBIIEBI /IS TOTO, MO6 3a6€3MeYNTH
edeKkTUBHE CHiJKYBaHHS B ayAWTOPil i JOCITTH MOCTaBJEHOI
MeTn?

Y oMy 1oJIITa€ OpaTOPChbKe MUCTEIITBO IIPOMOBIIS?

ki oco6MBOCTI Mae cyrnepeuka B ayuTopii?

AINOBA T'PA

“Brcryr B ayAuropii”
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Jdexuin 13
-

ETUKA TA ETUKET V¥ AIAOBOMY
CITIIAKYBAHHI 3 THO3EMIAMUAU

ETnyHi 3acapy CIIAKYBaHHS 3
iHO3eMIIMI

ETnka yCcHOTO AIAOBOIO CIIIAKY-
BaHHSA 3 iHO3eMIsIMU
3HaANOMCTBO

Bitannusa

BizuTHa KapTka

AiNOBI meperoBopu
OcobOAMBOCTI IMCHEMOBOTO AIAO-
BOT'O CIIAKYBaHHSA

PexoMmenaarrii moa0 0coOGAUBO-
CTel IOBEAIHKHU B Pi3HUX Kpai-
Hax

AN N N N N N N

ETtuuni 3acaau criJikyBaHHS CKJIa/ia- ErmyHI 3acasn
JIUCH y CBIiTOBiHl KyJabTYpi y mporieci CIIAKYBaHHS 3 IHO3eMISIMH
PO3BUTKY JIIOACDKOIO JKUTTH, AKE IIe-

peadadasno CIiJKyBaHHS, OTXKe, MONIYK TAKUX MOPAJIbHIX MIPABUT i HOPM,
aKi Moram 6 peryJiioBaTu JIOACbKY B3aemo/iio. Lli mpaBuia ta HOpMH
HarpoMa/pKyBaJINCh, 3 OJJHOTO GOKY, y 3BUYASX Ta MHCAHUX 1 HETUCAHUX
TPAAUILSX HAPOIB Pi3HUX Kpain. 3 iHIIOro GOKY, BOHU y3arajbHIOBa-
JINCh y TIpalX MUCJUTEIB i HAyKOBLIB, AKi IIyKaau yHiBepcaJbHi eTHYHi
TpaBuJia i HOPMU, MOPAJIbHI TPANILT Ta 3aKOHMU.

Y neprioMy KOHTEKCTi B HAHGi/IbII 3arajJibHOMY BUTJISL 111 TONIYKH
MMM 10 HAIUX [JIHIB y BUTIJISAL 30JI0TOTO TpaBuJa. B ertuti Tak
Ha3uBaIOTH Gi6.IiiiHy 3amoBigb: “Y BcboMy, K XoueTe, o6 iHMIi MOCTY-
[aJiu 3 BaMu, Toctytaiite i Bu 3 uumu”. Ak 6aunmo, y [IpaBuii 3axia-
JICHO OIHE 3 TIepIuX B icTopii mmozacTBa (hopMyTIOBaHD MOPAJIBLHOTO TTPHUH-
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ATy PiBHOCTI. 3Ti/THO 3 UM TPUHITUTIOM MOPAJbHi BUMOTH OHAKOBOIO
MipOI0 MaroTh MOIMUPIOBATUCS HAa BCIiX JIO/IeN He3aJeXHO Bijl IXHBOTO
CYCITIJIPHOTO CTAHOBHUINA Ta YMOB JKUTTS. B ocobucricHoMy miaHi et
MIPUHITATI TIepeadavae, Mo Mpy OIiHIOBAHHI MOBEIIHKY 1HITINX JIIO/Iei 0coba
Ma€ BUXO/JWTHU 3 TUX CaMHUX BUMOT, SIKi BOHA BHUCYBA€E 70 cebe.

Bognouac y takomy po3yMmiHHI pPiBHOCTI He BW3HAUYEHO KPHUTEPIiO
3MiCTy MOpAJbHUX BUMOT. AJDKe ITiJ{ HbOTO MOXKHA TTi/IBECTN Oy ab- KT
(y ToMy umc/i i HEeraTMBHUIT) 3MiCT.

B yrounenomy BurJsiii 3o0s10Te MpaBuiIo Big6buTo B “MopajbHOMY
(eTI/I‘{HOMy) s3akoni” 1. KanTa, 3ri/ilHO 3 SIKUM JIOJAMHA MA€ [isITH TiJIbKU
Bi/IIOBIIHO /10 Takoi Makcumu (IpaBuiIa), KepyOUnch sIKOI0 BOHA BOJHO-
yac Moxke To6akaTu, o6 1ie TTPAaBMIJIO CTAJI0 3aTaTbHIM MOPAJbHUM 3a-
KoHOM. [HImMMY coBamMm, 1mO6 yci iHIN TAaKOK MOTJIN JOTPUMYBATHCDH
1IbOTO TIPaBUJIA.

[Ile B omHoMy BuU3HaueHHi KaTeropuyHoro iMuneparuny I. Kant naB taky
iforo iHTepmperario: pobu Tak, 1Mo6 TH 3aBXKAN BiJHOCHBCS 0 JIFOJCTBA
i B cBOfif 0c00i, i B 0cOGi yCSKOro iHINOrO TaK caMo, K JI0 METH, 1 HiKOJN
6 He BiZIHOCUBCS /10 HHOTO SIK 10 3aco0y [12; c¢. 9394, 119-125].

3 1M TTPUHITATIAMT TIOB’ I3aHUH 1TIe O/INH BKJIUBUN Y CHCTEMi €THy-
HUX 3aca/l MOPAJbHUI NPUHIUI — aZbmpyism. Y Teopiio MopaJi Bin
6yB yBenennit O. Konrom ik ocHoBa foro etnvynoi cucremu. [Ipunimmn
AJBTPYI3My BUMAaraB Bi/l JIIOMHU TTPUAYIIEHHS BJIACHOTO €roisMy, 6e3-
KOPUCJIUBE CITY>KiHHS OIMKHBOMY, TOTOBHICTD Bi/J[IaT! TIepeBary He CBOIM
iHTepecaM, a iHTepecaM iHIIoro.

¥ cucremi ninnocreil pajggHCbKUX YaciB 11l IPUHIIAI 3HAKIIOB 11PO-
JIOBXKCHHS Y IIPUHITUIN KOJEKTUBI3MY, SAKUI BU3HAYaB IIPIOPUTET KOJEK-
TUBY, CHIJIBHOTH, CYCIJIbCTBA HaJ iIHTEpECaMU OKPEMOI JIIOINHH.

[TpioputeTHUM IPUHIUIIOM CyYaCHOIO CBITY € 2yMani3m — OpieHTa-
His B ycix Buzgax gisabnocti (y Tomy uncai y cdepi 6ismnecy) Ha mio1u-
peanizamnii. OpieHTanis Ha CYKYMHICTb TUX 3araJbHOJIOACBKAX MO-
PaJIbHUX NPUHLUINB Y KOHTEKCTI IT'YMaHiCTUYHUX IIPIOPUTETIB MOXKE CJIy-
TyBaTH 3a MOPAJIbHi OCHOBHM /IiJIOBOTO CIIIJIKYBaHHS 3 iHO3EMHUMH TTapT-
Hepamu. OTxe, HeOOXiHO BPaXOBYBATH 3aTaJbHi OCHOBH ITPOSIBY X
MOPAJTbHUX 3aCajl Y KOKHIN 3 KpaiH CHiJKyBaHHS.

Bomnouac tpeba opieHTyBaTHCS Ha CITJIbHI MiIXOIM JI0 BpaxyBaHHS
0COGJIMBOCTEN JIIJTOBOTO CIIJIKYBAHHS, 10 BUTIJIUBAIOTH 3 iCTOPii pO3BUT-
KY JIiJIOBOTO CITIJIKYBaHHA TPOMASAH YKpaiHu 3 iHO3eMIAMH, iX 3yMOBJIe-
HOCTi COI[iaTbHO-KYJIbTYPHIUMHU OCOGIMBOCTSIMU I[HOTO CIIJTKYBaHHS.
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[To-iepute, cutiji 3BaskaTu Ha Te, IO JIIOJM BUPOCTAIOTH B YMOBAX
Pi3HUX HAIIOHATBHUX KYJIbTYP. BifMiHHOCTI KyJbTYp MOKYTH OYyTH J10-
CHTDH iCTOTHUMHU i CTOCYBATHCS NMEBHUX €JEMEHTIB CIIiJKYBaHHSA: MOBH,
npasust etnkery (HOPM CHIJIKYBaHHS, NIPUHHATUX y Pi3HUX KpaiHax um
CYCIIJIBHUX TPYNax), CTEPEOTUIIB TOBEAIHKN, 3HAYEHHS NeBHUX (POPM
HeBepOATBLHOTO CITIJIKYBAHHS.

[To-gpyre, Tpe6a BpaxoByBatH, O YKpaiHa TPUBaJINii yac 6yJja CyTTe-
BO OOMesKeHa B JIIJIOBUX KOHTAKTaxX i3 3apyGikHuMHU napTHepamu. Kon-
TaKTH Peasli30ByBaJINCh, K TIPABUJIO, HA Jiep:KaBHOMY, O(illiitHOMY piBHI.
JleMOKpaTu3artisi CyCIiJIbHOTrO JKUTTSI, 30KpeMa B eKOHOMiuHiil cepi, 3HauHO
PO3IIMPUIA MOKJIUBOCTI JIJISI IIJIOBOTO CHIJKYBaHHS i3 3apyO6isKHUMU
naptHepamu. CTBOPEHHS CIIIJIBHNX ITi/IITPUEMCTB, /1iJIOBi MTOT3/IKM 32 KOP-
JIOH, MIUPOKUH CIEKTP Mi*KHAPO/IHUX [IIJIOBUX 3YCTpiueil Ta meperoBopin
norpebye 3HaHHS 0COGJUBOCTEN JIJIOBOTO CIJKYBaHHS i3 3apyOisKHM-
MU TTapTHEpaM¥ NIMPOKUM 3arajioM T/ IITPUEMILIB i /TIJTOBUX JIIO/IEN.

[To-TpeTte, neska BifUy>KeHICTb Bi/i KyJIbTYPH iHITNX HAPOJIB 3 is1€0-
JIOTIYHUX MPUYNH 3yMOBUJIA JIOCUTH HU3bKUI PiBEHD 3araJbHOI KyJIbTY-
U 3HAYHOT YacTUHM JIOJIEH, SKi HUHI 3aiiMaioThest 6idrnecoM. ITuMeThest
Mpo HeOOXiIHICTh BUBYEHHS OCOOJMBOCTEN [1IJIOBOTO CITIJIKYBaHHS (sx
YCHOTO, TaK i MUCbMOBOTO), 3YMOBJIEHMX TPAMILISMKU HAIIOHATbHUX
KyJIbTYP IIUX KpaiH.

OTxe, gk 3ayBakuB M. PoMaHOB, “IIJISAX 10 YCITIXY JIEXKUTb Yepe3
3HAHHS HOPM i NpaBWUJ CHiJKYBaHHS JIOJlell Y Pi3HUX CUTYyallisiX.
IIi mpaBusa MOMOMOXKYTH MiJATPUMYBATH [iJIOBi CTOCYHKH Pi3HUX
kpain” [11, c. 7].

Oco6smBOCTI JIIJIOBOTO YCHOTO CITiJI- Ernka ycHOro AinoBoro
KyBaHHSI IPOSABJSAIOTHCSA B TaKUX CIHIAKYBaHHS 3 IHO3eMISIMH
OCHOBHMX CHUTYyallifiX: 3HAlOMCTBO,

BiTaHHsI, BpyY€HHS Bi3UTOK, CTBOPEHHS IMi/IKY, OOMiH TIOJaPYyHKaMU Ta
IIPOBE/IEHHS [IiJIOBUX MeperoBopiB. PosriissHeMo KOPOTKO 0CO6IMBOCTI [1iJ10-
BOT'O CITIJIKYBaHHS B KOXKHIN 3 O3HAYEHWX CUTYaIlill.

Ak Bigomo, icHYIOTH 3araJbHONPUUHATI HOPMHU 3HaHOMCTBO
Mpe/ICTaBJCHHS IIiJ] 4Yac 3HAHOMCTBA: 4YOJOBiKa
[IPE/ICTABJAIOTD OKiHI[i, MOJIOJIINX 3a BIKOM — CTapliuM, rocrefl —

xasginy. BogHouac Ha iJ0Bi 3HAlOMCTBA 11i HOPMU HE TIOITUPIOIOTHCS;
BOHM BiJIXO/IATH Ha JAPYTHUIl TIJIaH, a HA TIEPIINN BUXOATH CJIY>KO0BE 110-
noxenHs (HIDKYNX 3a IIOJIOKEHHAM MIPEACTAB/IIIOTh IEPIIMMHI) Ta II0Ca-

JIOBUI CTATYyC.
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3araJbHUM I BCiX € TPaBUJIO0 060B’SI3KOBO JWBHUTUCH B OYi TPH
3HAOMCTBI Ta TOCMiXaTuCh. AJKe 3aJeXKHO BijJ PiBHSA eMOIiHHOCTI
MTOCMITIIKY JIIOAINHA, KA 3HAHOMUTHCS, POOUTH BUCHOBKU MPO TIOUYTTS
rapTHepa, 1110 BUHMKAIOTb y HbOTO IIi/l 4Yac 3HAHOMCTBa, a OTKe, y Hel
CKJIQ/IAETHCST BPAsKEHHS TIPO CTaBJIEHHS /10 cebe — Bij 3HEBAru J0 TIHPOT
pazsocri.

[Ipeacrassgioun uinenis geseranii (a6o Tpymm, ska npuixana Ha 3a-
nporents Gpipmn), Tpeba HazuBath a6o iM’s1, a6o iM’st Ta tipissuie. [Tpuii-
HsaTo oditiiine 3Bepranns, Hanpukaaa: “mani Jlinga /[xekcon” abo “nane
[acon Dimep”. Tnoxi MoxHa BxUBaTH Taky (opmy: “magzam”, “mecne”,
“micrep”, “micic” (1 3aMisknboi sKinkm) Ta “Mic” (I HE3aMisKHBOT).

SIxrmo mpisBuIe HA3BaHO UiTKO, HeMae motTpebu Hazusatu cebe. [Ipn
IIbOMY TOM, KOMY TIPE/ICTaBJISIIOTh, Bifmosigae “/ly:xe mpuemMuo”. 3a HUM
K€ 3aJIMIIAETBCS IIPUBIJIEH MepImuM HoAaTH pyKy A/ Bitanud. Toii, Koro
MIPE/ICTABJISIOTh, PYKN He TpocTsrae. BiH o6MeKy€eThCs CIOBAMU TUITY
“Hauyanmit mpo Bac”, “/laBHo MpisiB mo3HaiiomuTch 3 Bavm”, “4 Ta-
KO3 3aiimMaioch GizHecom”.

Koun 1o 3ycrpiui npueany€eTbes XTOCh HOBUIL, TOJIOCHO HA3UBAIOTh
1oro iM’s Ta MpisBuIIe, /ai KOKHUN i3 MPUCYTHIX caM TPOCTSATAE HOMY
PYKY i mpeacraBJisieTbes. Ko mpeacTaBissioTh Y0I0BiKa, BiH 060B’ s13-
KoBo BcTae. JKinka poOUTD 1ie TiIbKU TOJi, KON i1 3HAOMJISTD 3 JIT0-
JINHOIO CTApIIOro BiKy a60 BUIIOTO CTaTyCy (miBuaTa 10 BiciMHAMIATH
POKiB MalOTb 3aBXK/M BCTaBaTH INIPU 3HAMOMCTBI 3 JIIOJAbMU CTApIIOrO
BiKy).

3a cyBOpMMHM TIPAaBUJIAMH €THKETY 3HAIOMCTBO 3aBXKAM Ma€ Bin6y-
BaTHUCS BUKJIIOYHO 3 [TOTTOMOTOIO TPETHOI 0COOM, STKa 3HAE THX, XTO 3HA-
itomuThes. Lle mpaBmIo moMMPIOETHCS HacaMIIepe/l Ha [IijoBe odiltifiHe
crifKyBaHHS. KpiM TOTO, BOHO Mali’Ke 3aBXK/M i B yCiX cUTyarlisgx cTo-
cyerbes KiHok. OTske, KOJM /10 YOJIOBiKa HAIPABJISIEThCA He3HaloMa JKiHKa,
a NPeACTaBUTH HIKOMY, BiH Mae IpeJCcTaBUTHUCH il nepimuM. Kosm
YOJIOBIK TIPE/ICTABJIAETDCA JKiHIl, SIKa CUINTD, BiH KJIAHAETHCS, 2 BOHA MTPO-
crAarae oMy pyky.

Koun 3naitoMcTBO BiIGYBAETHCS TIPU 3yCTPidi HA BYJWII, TO pillleH-
HS PO IPE/CTABJICHHS CYIIyTHUKA YU CYIIyTHUIL TPUHMAETHCS 3aJI€KHO
Bij o6cTaBuH. AKINO BiTAIOTLCS 3i 3HAKOMUM i 0OMEKYIOTHCST OOMiHOM
BiTAaHHSIMH, TO TPEJCTABJATH CYIyTHUKA HE060B’s13k0B0O. Koy 3aB’s13a-
Jlacs cristbHa Gecifa, To 1e Bapro 3pobutn. lllomo cymyTHuti, To 3 Heto
MoTpiGHO IPUBITATUCS TIEPIIAM, & PIilllEHHS TIPEICTABIATH il UM Hi, TIPUii-
Mae ii CYIyTHUK.
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Koun 3ycrpivaeTbest 3HallOMUI, KU He MOKe TIPUTaaTi 0OCTaBU-
HU 3HAMOMCTBA 4YM TIPi3BuUIe CHiBPO3MOBHHUKA, oMy Tpeba o/pasy
HaraJlaTv, 3a AKUX 0OCTABUH Ie 3HAHOMCTBO Bi/IGyJI0Ch.

[Ipu odimniitnomy 3HaitoMcTBi rocrell (K i HOBUX CHIBPOGITHUKIB)
HPECTABJISIOTh AUPEKTOPoBi. (BUHATOK CTaHOBJISTH MOYECHi TOCTI —
Mep, mipesuzient.) [Ipu npeacTaBieHHi 0608’ I3KOBO TpeGa HazuBaTh iM’s,
TIpi3BHIIE, TOcaay Ta QipMy, /e PAIToe JIFO/IHA.

Ha saBeprienns tpe6a 3BepHYTH yBary Iie Ha OJIHY BasKJUBY 0CO6-
Jqusictb. Haituacrime /7151 3HafioMcTBa pHUiiMaioua CTOPOHA BJIAIITOBYE
3yCTpiu Ha yecTh npuisay rocreii (y pecropani, Ha IPUPOi YM Ha KBap-
THPi OAHOTO 3 IpaliBHuKiB (ipmu). [TpuiiMaroun 3aNpoOIIEHHs, BasKJINBO
nam’siTaTH, 110 eTHKA JIJI0BOTO CIIJIKYBaHHS Tiepea6adae i “mporaibay”
Beueplo, Ky Ma€ OpraHisyBaTh Bij ik/kaioua ctopoHa. Taki mpuitomu
MOXKYTb OyTH OpTraHi3oBaHi B pecTopani, nmpuMinieHni ¢pipMu, Ha KBap-
tupi. K mpaBuo, Ha M0 3ycTpiu Tpeba 3alpPOCUTH BCiX, XTO CIIPUSB
BUPIIMIEHHIO CIIPAB TOCTEH, 3 KUM 3aB’3aJ0Ch [1iJIOBE CIIBPOOITHUIITBO.
3 {HIMIMHU JTI0IbMY HE0OXiTHO 060B’SI3KOBO MOIPOIIATHCH 1O Tesedo-
HY, TIOJISIKYBaBIIN 32 CIIPUSIHHS y CIIPaBax.

TaKa. caMa, fK i np?l 3Ha.I/IOMCTB1, HOCJI.ILLOBHICTB Birauus
36epiraeTbes 1pu Bitanui. [lepmmMm BiTaloThCs:
MOJIOMIAH — 3i cTapmuM 3a BiKOM; TicTh —
3 Xa3s1{HOM; TOH, XTO 3alIIIOB, — 3 MPHUCYTHIMU; TOH, XTO MPOXOANUTh, —

3 TMM, XTO CTOiTb; YOJIOBIK — i3 JKIiHKOIO. ¥ CyMHIBHUX CUTyallisIX (mopu
OJIHOTO BiKYy, CTari, CTAHOBHIIA) TIEPINUM BiTaeThes GisbIl BBiYmBHMiA. Kosm
JIIO/IMHI, Y TOBAPUCTBI SIKOI 1epeOyBaloTh, JOBiPSIIOTH, SIK MIPABUJIO, BiTa-
IOTbCA 3 TUMU JIIOJbMU, 3 AKUMU ITPUBiTaJach BOHA.

Jocaignukn y cdepi etukery cTBepskyiorh [11, ¢. 86], mo B gifio-
BOMY CHiJIKyBaHHi BUKPUCTATI3yBaJNCh Taki HeBepOaabHi (popmu BiTaH-
HS: YKAIH, N02Js0, NOMUCK 1 uiayeanns pyxu. SIK IpaBuio, mpu 3ycrpivi
3i 3HalOMUM Ha BYJIMII YOJIOBIK 3a TPU KPOKHU [0 HHOTO Ma€ TPOXHU
MIHATH KaTeJioXa Ta BKJIOHUTUCH. SIKITO pyKH 3aifHATI, e MOKe OyTH
VKJIiH i mocminmka-BuGavenns. Ha Take BiTaHHS JKiHKa TaKOK BiJIIMOBi/Ia€
JIETKVIM HaXWJIOM TOJIOBHU Ta TIOCMIIIKOTO 75T GIM3bKUX. 3BIMYAITHO, JKiHKa
He 3HiMae TOJIOBHOTO yOOpY, a YOJIOBIiKH 000B’SI3KOBO BHIIMAIOTh CHTa-
pery 3 pora, a PyKH — 3 KUIICHD.

¥ curyanii, kosm 3HalloMuil, SKMiT 3ycTpivaeThess Ha TIPUITOMi, poBec-
HUK, MOXKHA HE MiBOANTICH, a OOMEKUTUCH JIETKIM yKJiHOM. Koun 11e
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JIOJU CTapuli 32 BIKOM (a60 >xinkn), Tpeba migBectucs 3 micus. Toii,
XTO CH/JUTD i3 JaMOl0, He TMOBMHEH Mi/BOAUTHCH. [HIIa cripaBa, KON
JKIHKa TAXOAUTb caMa: MoTPiOHO He TiJIbKU BCTaTH, a il He cijatu, MoKn
BOHa He csaje abo He Bixifize.

3ycTpivaioun 3HAOMUX KiJbKa pasiB Ha JIeHb, HEOOXiHO BUKOPHC-
ToByBaTH pi3ni (opmMu BiTaHHI.

[ToTuCK PYKHM MPaKTUKYETHCs IMEPEBayKHO y 40JIOBIKiB (cepen
SKIHOK — 3a B3aeMHOIO 31071010). Ile oxna 3 yHiBepcambaux Gopm Jio-
BOTO BiTaHHS, ajKe NPHU 1IbOMY TapTHEPU He TiJbKU BiTaloThes, a U
BCTYTAIOTh y (bi3UIHMIT KOHTAKT, BiJUyBal0YN HACTPIill OAMH OJHOTO.

IcaytoTh meski 0cOGJIMBOCTI TIOTUCKY PYKH: TIPOCTATHYTA PyKa JI0-
JIOHEIO JJOHU3Y — CBiJUEHHS HaMipy JAOMiHYBaTH B TOJAJbIIOMY, J0-
JIOHEIO JIOTOPH — TOTOBHICTDH /10 MMACUBHOTO CHiJKyBaHHA. Mix Ipy-
34MU, SIK TIPABUJIO, MPAKTUKYETHCS PIBHOCHJIBHUN MOTUCK PYK — JIO-
JIOHI cIpAMOBaHi 4iTKO B OiK.

Icnye Tak 3BaHMil MOTHCK “pyKaBUuUKa”, KOJU pyKa IapTHepa OXOll-
JIOEThCsT 060Ma pykamu 3 060X O0kiB. Ile cBiiunTh 1Mpo 0co6JIUBY
MPUXUJIBHICTD i CHMIIATiT0. 3ayBa)KMMO, IO 3aBK/AM Tpeba YHUKATH XO-
JIOTHOTO i MOCJIa6IEHOTO TIOTHCKY .

KpiM TOTO, HE BapTO MOTHCKATH HATIPYIKEHOIO PYKOT0, 6O Iie CBiun-
THMe PO 3HEPBOBAHICTD, SIKY MapTHEP MOKe HellPaBUJIbHO CIIPUNHHATH.

OT:Ke, 4OJIOBiKH, IIi/II€T i, MOJIOII 3a BIKOM MalOThb 4YeKaTu, KOJIU
iM MofaAyTh PyKy /I MPUBITaHHA. Y pasi MOMUJIKK, MOKHA MOTUCHYTH
PYKY, SIKIIO CHIJTKYBaHHS € Ga’KaH!M.

[iyBaHHS pyKH BUpakae oco6JIMBe MIAHYBAHHS, TIOBATY, BASTYHICTD
i 3[iCHIOETbCS JIUIIE OO0 3aMi’KHIX KiHOK Ta OJM3bKUX POAUYIB i
BUKJIOUHO y npumintenngx. [inylors, gk npaBuiio, TiJbKU CTOPOHY
naJpiliB. Y HimMeuunni ta ABctpii Taka dhopMa BiTaHHS MOTTUPEHA HE0-
cutb, y Ilosbii, HaBmaky.

[lornsa HameXnTh 10 MIMIKW i € Ay’Ke TOHKOIO Ta CKJIAIHOI hop-
MOIO JIIOZICBKOTO CIIJIKYBaHHS, sIKa Ma€ BaKJINBE 3HaUEHHSA. AJKe KOJN
JIOJMHA IIPY 3HAOMCTBI He AUBUTLCA B oui inmiii, if MoxKyTb 3BUHyBa-
TUTU B HEHIUPOCTI.

MoskHa BiTaTHCh 3 JIIOAMHOIO JIAIIE TOTJIS/IOM, JieJb TPUKPUBIIHI O4i
a6o mocMixHyBIUCh. /15T mozeil 3HaOMIX a60 GJIM3BKUX TOTJISI] MOJKe
BUPaKaT HANPi3ZHOMAHITHIII MTOYyTTS.

BukopucroBytoun meBHUil crioci6 BiTaHHs, Tpeba 6yTH BIEBHEHUM Y
AJICKBATHOCTI CIIPUIHATTS HOro MapTHEPOM I10 CIIJIKYBAHHIO.
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BisutHa kapTka /[0110Mara€ YHUKHYTH HEOPO3Y- BiznrHa Kaprka
MiHb TIpM 3HAHOMCTBI i € edpexTnBHUM 32c000M
He TiJIbKM TIpeJICTaBJIeHHs TapTHePiB, a i /IiJIOBOTO CIiJIKyBaHHS B3aradi.
Bisurna kaptka aua Gisnecy (ainosa BisurHa KapTka) oQpOPMIIOETD-
Cs1 3TiIHO 31 BCTAHOBJIEHUMU BUMOTAMU: Jiuiiie Giinil marmip, meBHi pos-
MipH, 4iTKuil YopHWH pudT; yropi mo meHTpy — Hasba dipmu, y mpa-
BOMYy KyTKy — poGoumii Homep tesedona. Ha BiTunsusmiit BisuTHiil
KapTIli TEKCT HEPIZIKO [IyOI0ETCSA aHTHCHKOI0 MOBOIO.
BisuTHi KapTKN BUKOPUCTOBYIOTH Y TAaKUX TUIIOBUX BUIA/IKAX:

ingopmartis i yac 3HaHOMCTBA;

indopmartis mpo cebe 715 HATAroPKeHHS KOHTAKTiB;
MiATPUMAHHS /1iJIOBUX KOHTAKTIB 3 TAPTHEPaMU, 1TO3I0POBJICHHS;
BUCJIOBJIIOBAHHA MOJAKY, CIIBYUYTTA Ta CYIIPOBO/PKEHHSA KBITiB i 110~
JIapYHKIB.

3aJesKHO Bijl TPU3HAYeHHs PO3Pi3HSIOTh TaKi TUIN Bi3UTOK, Ha SKUX
pPOOJIATD TAKOK HAIWMCU Bijl PYKH:

P.R. — Buc/oB/IIOBaHHS HOAIKHA;

P.F. — nosnopoByieHHs 3i cBATOM;

P.F.C. — 3a10B0o/1eHHSI 3HAIOMCTBOM;
P.F.N.A. — nosnoposriennd 3 HoBuM poxowm;
P.P.C. — npomanns nipum Bij'13/1i Ha3aBxK/IM;
P.C. — BuCJIOBIIOBAaHHS CIiBUYTTS;

P.P. — 3aoune mpesicTaB/eHHS.

IcHyroTh OCHOBHI ITpaBUJIa KOPUCTYBAHHSA Bi3UTHUMHU KapTKaM#, SKUX
Tpeba TOTPUMYBATUCH JJI 3a6e3TeYeHHsT B3AEMOPO3YMIHHS B [iJIOBOMY
CITIJIKYBAHHi

Hanpasyienns BisuTHOT KapTKU PiBHO3HAYHO Bi3UTY.

BeiusiuBitie 3aguimaTt BisUTHY KapTKy OCOOUCTO.

Biamosiai Ha Bi3UTHY KapTKy AAlOThCS TPOTIATOM 06U TaKOX
KapTKOIO.

[Mopsaok (MocTiI0BHICTh) BPyYeHHs Bi3UTHOI KapTKU Takuil ca-
MUM, K i TIPY MPeCTABIEHHi.

Y pesujientiii 4o10Bika HEKOHATHH YOJIOBIK 3aJMIIAE Bi3UTKY JIJIST
YOJIOBiKa Ta HOT0 IPY>KUHU.

Y mpuminienHi JKOHATOrO YOJI0BiKa KiHKHM CBOiX KapTOK HE 3aJIu-
HIAIOTD.

[Ticng 3nafioMeTBa 3 $KiHKOIO YOJIOBIK Ma€ IIPOTATOM THXKHS Hallpa-
BUTHU CBOIO KapTKY ii YOJIOBiKOBi.
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o JKiHKn 06MiHIOIOTBCS KapTKaMM 32 THMU CAMIMH TIPABUJIAMH, 110
11 YOJIOBIKH.

e [licas gisoBoro o6iy um Bedepi 3anporieHi HalpaBJsioOTh KapT-
KU TOCIOaPsIM ITPOTSTOM THIKHS.

Bucoxkomnocrasiena ocoba (iHozeMHa), sika niepebyBa€e B KpaiHi mpo-
3/10M, Ma€ 3aJUIIATH CBOT Bi3UTHI KAPTKHU MPOTATOM g06u. Takwmii
caMuil TepMiH 715 BiIIOBiei.

Kpim Bi3UTHUX KapTOK IO [IiJIOBOI aTpuOyTUKH, SK TIPaBUJIO, HaJe-
JKaTh: MIJOBI TOJApyHKH, JiJOBUN OJAT, CyMOYKa (ans xinok) a6o
aTale-kare. BapTo JoTpuMyBaTHCh 11€BHOI TeXHiKH JiJI0BOTO CIIJIKYBaH-
He: BMITH TOBOPUTH, CJIyXaTH, 33/aBaTh MUTaHHSA, KEPYyBAaTH €MOI[iSIMH.
Kiro4oBuM TIpH 1IbOMY € TIOJIOKEHHS MTPO HEOOXiTHICTh 03HATOMJICHHS
3 KyJIbTYPOIO KpaiHu, B sIKiil nepea6adaeThest AiJ0Ba 3yCTpid.

3BUYAlHO, 3HAHHSA XapaKTePHUX O3HAK Hallio-
HAJIbHO-KYJIBTYPHUX Ta €THIYHUX BiJTHOCUH HE
BUKJTIOYaE HEOOXiHOCTiI 3HAHHSI OCHOBHUX
[IPaBUJI, €TUYHUX HOPM i TPAJUILiH, IO YTBEPAUINCH K 3araJbHOKYIb-
TYpHi B IiJIOBUX CTOCYHKaX i TPYHTYIOTbCS Ha TOJOKEHHAX JAUIJIOMa-
TUYHOTO [TPOTOKOJY. BoiHovyac BayKIMBO BMiTH BUBYATH 11aPTHEPIB, BU-
KOPHCTOBYIOUH, 30KPEeMa, METO/H Bi3yaJbHOI IICUXO/[iarHOCTUKH, COITi0-
aHasidy Ta iH. Haii6iapr rpyHTOBHUIA cepesl HUX, Ha HAIILY AYMKY, € Me-
TOJI aHAJMi3y CTUJIB crijKkyBanus [14].

Bignosizfno 10 1[bOro METO/LY CTHJIb TTOBEAIHKHN MTapTHEPa Ha Iepero-
BOPAX BU3HAYAETHCS /IBOMA OCHOBHUME (DAKTOPaMU: OpieHTAIli€I0 APYTol
CTOPOHU HA KiHIEBUI Pe3y/bTaT, TOBE/iHKOIO TTAaPTHEPIB Y KOMYHIKaIliii-
HOMY IIPOLECI.

[Ipu opienTanii Ha KiHIEeBWI pe3ybTaT CTUJIb MOBEAIHKYU MapTHEPA
GasyeTbcs: a) “Ha HOJOKeHHi”, 6) “Ha inTepeci”.

Koun nieperoBopu TpyHTYIOThCSI “Ha TTOJIOKEHHi”, TO TepeabavyaeThb-
Cs1 P/l TUIIOBUX IIPABUJI B3a€MO/I1:

* yuM 6iJIbIlIe JOMAraeThCs OHA CTOPOHA, TUM GiJIbIlle Ma€ MOCTYTIH-

AiroBi meperosopwu

THCS iHIIA;

e 0OWBI CTOPOHU MEPECTiYIOTh BJIACHI IIiJIi, JOMaralouuch mepe-
Baru;

*  OCHOBHUII HATHCK POOUTDLCS HAa BUCYBAaHHI BUMOTH, 11 IIPOCYBaHHI it
3aXMUCTI;

*  OyIb-sIKi TIOCTYIIKYM MAfOTh KOMIIEHCYBATHCD iHITMMH ITepeBaramu;
*  BHUMOTH OOTPYHTOBYIOTHCSI 06’ €KTUBHUMH JAHUM;
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* IOMYCKAETHCS IMTUPOKUI Aiala30H TAKTUYHNX 3ac06iB BIJINBY Ha

napTHepa, Yy TOMY YHCJIi ICUXO0JIOTiYHOTO.

Axito meperoBopu rpyHTYIOThCS “Ha TOJOXKEHHi”, TO BOHM, SIK TTpa-
BHJIO, OOMEXYIOTHCS YKJIAJIAHHSIM OJIHIET BUT1THOT /1iJIOBOT JIOMOBJICHOCTI
33 OMH pas.

[nakmnre mixoagTh /10 IEPeroBopiB, 1110 IPYHTYIOTbCS “Ha iHTepeci”.
TyT nepen6adaeTbest MOXKIUBICTD YKJIAIEHHS TPUBAJIOTO B3A€MOBHT'|THO-
ro porosopy. IIpu mpomy meperoBopu BigOyBaroTbCsl 3 AOTPUMAHHIM
TUIIOBUX IIPABUJI B3a€MO/Ii:

e 0o0uJBi CTOPOHM HaIlliJieHi Ha CHiBPOOITHUIITBO, BiKPUTICTD B

o6MiHi irdopmarti€io;

* IIapTHEPH IOBAXKAIOTH i JIONOMAraioTb OJNH OHOMY;

*  CTOPOHU B3AEMO/IIIOTH HA OCHOBI 06’ €KTUBHUX HOPM Y€CHOCTI, J10-

BipH, KOMYHiKaGeIbHOCTI;
* KOHTPAaKT /IOIyCKA€ MOK/IMBICTh YTOUYHEHHS Ta 3MiH;
*  JIOTOBOPU MAIOTh /IOBIOCTPOKOBUII Xapakrep.
Cruiib, 110 BU3HAYAETHCST OCOOIUBOCTSIME KOMYHIKAIIMHOTO MTPOIIECY,
6asyerbes: a) “nHa 3micti”; 6) “Ha KOHTEKCTi”.
[Ipm cTri KOMyHIKaTUBHOT MOBE/IIHKY T1i/] Yac TIeperoBopis, 1o 6a-
3yeTbcst “Ha 3Micti”, Bi/yiaeTbes nepesara He csoBaM, iHdopmMaitii, ifzesam,
a came 3micTy crisikyBanus. [Ipw 1ibomy nependavaerbes psl TUTTOBUX
IIPABUJI B3a€MO/Iii:
*  3PO3yMiJIO i YiTKO BUCJOBIIOBATUCS, TPAKTYIOUHN JOBO/M JIOCJIiB-
HO;

e 1pobJieMu PO3B’SI3yBATU JIOTIYHUM ILISXOM, OPI€HTYIOUNUCH HA
00’ eKTUBHICTD PillleHb;

* BHUKOPMCTOBYBATH /IJI apryMeHTallil JOKyMeHTH, CXeMH, TNCbMOBi
YIO/if, 1[0 4iTKO BU3HAYAIOTb TEPMiHH;

* OpieHTyBaTuCs Ha pallioHaJbHE CIIPUIHSTTS CBITY i PO3B’sI3aHHS

po0JIEM.

Ctuiib KOMYHIKAaTUBHOI TIOBE/IIHKH I1i/{ YacC IT€PErOBOPiB, MO IPYHTY-
I0ThCSl “Ha KOHTEKCTI”, rnepepbavyae mpiopuTeT B3aEMO3B’ SI3KY, MicCIId,
4yacy, YCTaHOBKH Ta MOYYyTTiB mapTHepa. [osioBHE, MO0 YiTKO i TOYHO
“yurarn” mapTHepa Ta Bi3yaJbHO /1iarHOCTYBATH HOTO MOBEIIHKY.

[Tpu tboMy TIepe6avaeTbCs Psiji TUIIOBUX MPABUJ B3a€MO/Iii:

* IIapTHEPHU BUBYAIOTH OJUH OJIHOTO, [[iarHOCTYIOUN ITOBE/IiHKY;

*  OIIOPOIO CAYTYIOTH O6Pa3HiCTh BHYTPIIIHBOTO CIIPUIIMAHHS, eMOITili-

Ha OIliHKa CITIJIKYBaHHH;
*  MOBOIO CITIJIKYBaHHS MOKYTb OYTH HATSIKU, PEIIIKU HEOTHO3HAYHO-
TO 3MiCTy, 3aByaJIbOBaHi MOCUIAHH,
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* CTOpPOHU OPi€HTYIOTHCS HA iIHTYITUBHE CIPUIHSATTS CBIiTY Ta MPUi-
HATTS PillleHHA.

PosrasgryTi cTuai MOBeMiHKY 11i/1 9ac MeperoBOpiB yTBOPIOIOTH YO-
TUPU CTUJI TTOBEIHKY, iHTErPOBaHi Ha KyJbTYPOJIOTiUHiil OCHOBI.

1. Ha xontekcri Ta intepeci (npuramanuuii KyabTypi YKpainu ta

Snonii).

2. Ha amicti Ta nonoxkeni (tunosuii aus Kyaprypu CIITA, Hiveuun-

nu, Iseiinapii).

3. Ha koHTeKcTi Ta mosokeHHi (mpuTaMaHHUi EPEeBayKHO KyJIbTYPi

Mexkcukn, Ienanii, Erunry, Miinmin).
4. Ha smicti Ta intepeci (mpuramanuuii Kyabrypi IlIBerii Ta
Ieanmii).

He necyTp B c06i 3arpo3u meperoBopy 3 MpeACTaBHUKAMU KpaiH
CTIOPiIHEHNX KYJBTYP, TOOTO TAKNX, Y SIKUX B OCHOBi CTHJITO JIEKUTDH X0Ya
6 oanu criapnuil kKoMnonent. Hanpukmaz, 1 i 2 (konrekcer); 1 i 4 (inre-
pec); 2 i 4 (amicr); 2 i 3 (momoxkenns). Y 1boMy pasi mapTHepH J0CUTDH
JIETKO PO3YMIIOTh OJINH OJIHOTO i PO3B’SI3YIOTh CITiJIbHI TPOOIEMH.

Haiickmapnina cutyariss BUHUKAE, SIK MPAaBUJIO, TO/i, KOJU B OCHOBI
CTUJIIB HEMAE KO/IHOTO CIiJIbHOTO KoMnonenTa. Ha cripuitnarra naprHe-
pa y meperoBopax 3 IUX KpaiH BILIMBAIOTD CTEPEOTHUIN, SKi HE 3aBXKIN
BI/[ITOBIAIOTH JIICHOCTI.

Tak, npeicTaBHUKN HEpIIol IPYIM CIPUAMAIOTD TTapTHEPaA APYroi rpy-
N SIK 3YXBaJIy, arPeCUBHY, HETEPIJIAUY, HYJHY Ta 0OMEXEHY JIIOIUHY .
[TpepcraBHuKHN Apyroi rpynu cpuiiMaloTh HapTHepa Iepiioi TPYIH SK
HEYBa)KHOTO, BBAKAIOTD, 110 HOTO BAYKKO 3PO3YMITH, BiH MOKe OOy PUTH
i BBECTU B OMaHy.

[TpencraBHUKN TPETHOT I'PYIH CIIPUNMAIOTDH TIPE/JICTABHIKA YETBEPTOI
TPy SIK JIIOJIHY BICOKOI AYMKH TIpo ce6e, HAATO cepiiosHy, oditiiiHo-
X0JI0AHY Ta HerHyuky. HaBnaku, Ipe/iIcTaBHUKK TPETHOT IPYIH CIPHii-
MafoTh MPEJCTaBHUKIB YETBEPTOI TPYNN K “IiiKa’, MaHIIyasaTOopa, SK
6asakydy JIOAWHY, KOTpa He 3acIyTOBY€e Ha JOBIpY.

SAx 6aummMo, MJIAX 0 B3a€MOPO3YMiHHS TTAPTHEPIB, SIKi TTPEICTaBIIS-
10T PisHi KyJbTypH, Tepea6adac BUKOHAHHS JABOX YMOB. 3 OJHOTO GOKY,
Tpeba 03HANOMUTHCS 3 KYJIbTYPOIO Ti€l KpaiHu, 3 MpeJcTaBHUKAMU SKOT
MAaloTh BiIGYTHCS TIeperoBopu. 3 iHITOTO GOKY, KOJN BUKOHAHHS IEp-
101 YMOBH YCKJIQTHIOETCS, Tpeba 06paTH MEeBHUI CTHJIb CIiJTKYBaHHS,
y 3arajJbHUX pHUcaxX CIIPOrHO3YBaTH, AK CIIpUiMaTHMe Bac IapTHEP 3
inmoi kpainu. Kpim Toro, BakKJMBO YHUKATH CTEPEOTUITHOTO CIIPUITHSIT-
TS TIapTHepa.
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3a3Haunmo, 1o TPO6JEMH iJI0BOTO CITIJIKYBaHHS i3 3apyOiKHUMEI
mapTHepaMy MarfoTh He JINIIe BiTun3HsgHI 6i3HecMenn. He MeHIT roctporo
BOHA € TaKOX JIJisl PO3BUHEHNUX KpaiH, 30kpema CIIIA [5, c. 87—89]. He-
P1AKO IPEACTaBHUKU IIUX KpaiH y AiJIOBOMY CHIJIKYBaHHI HE 3BaKAIOTh
Ha 0CcOGJMBOCTI TIAPTHEPIB 1 HaMaraloThCsl HaB's3aTW iM CBill cTHJIb i
CTEPEeOTUIN MTOBE/IiHKU.

[Tepr HizK po3rasiIaTH 0COOJIUBOCTI OCcOGAHBOCTI IIHCBMOBOTO
MMICHbMOBOTO [iJIOBOTO CIiJIKYBaHHS, AINOBOIO CIIAKYBaHHA
BapToO, Ha HAlI NOIJIAA, YTOUHUTH Jie-

SIKI IPUHITUIIOBI MOMEHTH.

[To-miepiie, MMCHbMOBE [iIOBE CHiJKYBaHHS Mae GaraTo CIHiJIbHOTO
(3a 3MicToM, HOpMaTHBHOIO 6A3010 Ta iH.) i3 ycnum crigkysanmsaM. OTxe,
OCHOBHi BUMOTH Ta HOPMAaTUBH, a TAaKOK TCOPETUYHI ITiIXO1 OCTAHHbBOTO
6araTo B 4OMY TOIMPIOIOTHCA TAKOK Ha MHUCHMOBE JIiIOBE CITiIKYBAHHS.
[To-xpyre, KyJbTYpOIOTiUHI 0COOINBOCTI AiJIOBOTO CHINKYBAHHS 3 TIapT-
HepaM# Pi3HUX KpaiH TaKOX € MiATPYHTSAM [/ MHCbMOBOIO CIiJIKyBaH-
ns1. [lo-Tpete, GibITCT OCOGIMBOCTENT IITOBOTO CITiJIKYBAHHS Bi/IOUBAETH-
cd B JIJIOBUX JINCTAX, dKi € O/IHI€I0 3 HAWBaXIUBINMX (HOPM HiI0BOT
NIICHbMOBOI KOMYyHIiKaIlii.

3 ypaxyBaHHSIM BUKJA/JE€HOTO, PO3IJISTHEMO 3arajbHi BUMOTH, IO
BHCYBAIOTLCST JI0 JIIJIOBOTO JIMCTYBAHHS, a TaKOX HOTr0 0COOJHMBOCTI y
CHiJIKyBaHHi i3 3apy6isKHUMU TTAaPTHEPAMHU.

Ax Bigomo, 6iBIIICTD JOKYMEHTIB MUCBMOBOI [1iI0BOT KOMYHiKAaITii
00’ €/THYETBCS TTOHATTAM “CJ1y>KO0BHI JICT” .

Mg caysxbo6um aucmom poO3yMilOTh y3araJibHEHY Has3BY PisHUX 3a
3MiCTOM JIOKYMEHTIB, IO HA/ICUIAIOThCs TOMToI0. Cy>KO0BUIT JIUCT € He
Jinie HocieM TmeBHOI iHdopMariii, a it mpaBoBUM JoKyMeHTOM. JIucT Mae
OyTH JIOTIYHUM 32 3MiCTOM, TIOCJi/JOBHUM, CTUCJIAM, TICPEKOHJINBUM, CIIO-
HyKaTH aJipecarta B HAJEKHUI CTOCiO BUPIMIUTH MOPYIIEHE TUTAHHS.

CTpPyKTYPHO JINCT CKJIQ/IAE€THCS 31 BCTYTY, MOBEJACHHS Ta 3aKJIIOYHOT
YACTUHU. Y BCTYNi BUKJIAJAIOTL TPUYNHU Ta Ge3rmocepe/iHiil MpuBij, 110
CTaJu MiZICTAaBOIO JJId HATTMCAHHA JucTa. Y JAOBeACHHI TOMAI0ThCS iCTO-
pist MTaHHs, I0Kas3u, (PaKTH, TTOCHJIAHHS Ha 3aKOHOJABCTBO, 1M(POBI JaHi,
POOJISATHCS JIOTiIYHI BUCHOBKHU. 3aKJIOYHA YACTUHA MiCTUTh OCHOBHY JIyM-
Ky JIOKYMEHTA: IIPOXAHH, IIPOMO3ULII0, 3TOAY, Bi/IMOBY TOHIO.

Bumoru 10 caay:60BOTO JHMCTa Jy’Ke BHCOKi, 60 HaBiTh He3HAYHE
nepekpydeHnst indopmarii MoKe TMepeTBOPUTH Horo Ha JedeKTHUil 3
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IOpUNYHOT TOUKHM 30py. Yci gani Ta dakT, mpo sIKi WAETbCS B JIUCTI,
MaloThb 6yTH TepeBipeHi.

PospisHsiors Taki Buan suctis: Aijosi (popmasbhi Ta HeopMaibhi);
oco6ucti (mpuBarTHi); peKOMEHIAIIHHI; TTPSMOT TIOMITOBOT PEKIaMHU.

@opMaJibHi JUCTH TOTYIOTHCS OJHUM THANPUEMCTBOM (yCTaHOBOIO,
opraHisauiefo) JIJI IHITIOTO.

Po3pisHsioTs Taki popMasIbHi JUCTH: JUCTR-NPOXANHS, JTUC-BUMO2d,
aucm-seepmanms, aucm-3anum. Bigmosiai Ha HUX 0(DOPMITIOIOTD 3a/IeK-
HO BiJl 3MiCTy BXiIHOTO JIUCTA.

HedopMaabHi JHCTH CKIAJAI0Th TPAIIBHUKI OJHOTO PiBHs (CKaxi-
MO, MeHeJ/IZKep KaJ[PoBOi caryKOu o/iHiel (hipMu MeHeKepoBi KapoBoi
CJTy3KOU iHIIOT) i3 IPOMO3UIIEI0 PO 0COOKUCTY 3yCTPid 3 METOI0 06rOBO-
PEHHSI IeTKUX MTUTanb, 0OMiHy iHdopMariieo i T. iH.

Ax mpasuyo, odiniiiai AinoBi mHeTH 3a (QYHKIIOHAIBHOIO 03HAKOIO
MOJKHA MO/IIJIUTU HA TaKi, MO M0TPeOyIOTh BiMOBI/IL, 1 Taki, 110 He To-
TpeOYyIOTh BiATIOBI/Ii.

Hedopmanbhi sucti 6yBaiOTh TaKi: AUCM-NONEPEO)KEHH, JUCT-
8I0MOBA, TUCT-HAZAOYBAHHSL, TUCM-NOBLOOMACHHS, TUC-NOOSKA, JIUCT-
ONOBIWEHHSL, UCT-NIOMEEPOKEHHSL, TUCT-POINOPSIOKEHHSL, THHOPMAUiT-
Hutl aucm, cynposionuil. 3anekHo Bif aapecara HeOpMaJbHi JNUCTH
MOALIAIOTh HA KOJICKTUBHI Ta IIUPKYJIAPHI.

Konexmusnuil sucm ckaanaeTbes Bl iMeHi MeBHOI KiJbKOCTI 0Ci6 i
HAJCUJIAETbC Ha oHY azapecy. lle MOkyTh 6yTH CKapTH, TTPOXAHHS Ta
3BEpHEHHS, TT/IICaHi TpynaMu oci6, siKi yCBiIOMITIOIOTh CBOIO CITLIBHICTD
Yy BUPilLIEHHI IIUTAHb.

Hupryaapruii aucm, HaBIAKU, HAJCUIAETLCA PAAY IANOPSAKOBANNX
YCTaHOB OJTHUM ajipecatoM. [[3KepesioM IUPKYJISPHOTO JINCTa, SIK MTPaBUJIO,
€ BuIIfa opraizanist (MiHicTepCTBO, KOpIioparlist), sika iHhopMye CBOT TTipos-
JITH TIOZI0 KOHKPETHOTO TIMTaHHS a60 /1a€ BKa3iBKHU, PO3MOPSIKEHHS.

3 orasay Ha 3Mmict Ta obesar ametH OyBaioTh npocmi, abo 00HO-
acnexkmmi, CkAdOHL, a00 6AzamMoaAcnexmHi.

3a TeMaTHYHOIO O3HAKOIO PO3PI3HSIOTh JMCTU A0MIHICIPAMUESHO-
20cno0apui, NOCMAAILHUUDKO-COYMOBT, UPOOHUYT, NPONAZAHOUCTICHKT
Ta in. 3a Lielo 03HAKOIO0 BUOKPEMJIIOIOTh TaKOXK A1JI0BY Ta KOMepLiiiny
Kopecron/ieHIiio. JlucryBanns, gxe 1os’g3aHe 3 eKOHOMIUHOIO, TIPABOBOIO,
(dimancosoio Ta iHmmME opMaMu AisIIBHOCTI TAPUEMCTBA, € 01108010
KOPeCnOHOeHUIE, a JUCTYBAHHS 3 THUTAHb MATEPiaJbHO-TEXHIYHOTO
MocTavyaHHs Ta 30yTy — KOMepyitinoio.
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3a CTPYKTYPHUMHU O3HAKAMH J1iJIOBY KOPECTIOH/ICHITII0 MOKHA TTO/IIJINTI
Ha cmandapmny (periaMeHToBaHy) Ta HeCAHOAPMHY .

OcoGUCTHMH € JIMCTH, SIKUMI OOGMIHIOIOTHCS 3HaiioMi a60 pouyi. Taka
KOPECIIOHJIEHTTIsI Ma€e MPUBATHUI XapakTep. AK MpaBwio, oCOOUCTI JTUCTH
MUTIYTh BiJi pyK#. [HKOIM TX MOXKHA HAJ[PYKYBaTH, O/IHAK 3aMTPOTIEHHST,
BIZINIOBi/li, PUBITAHHSA Ta CIIIBUYTTS 3aBK/AU MUY T Bi/l PYKH, 11O IiKpec-
JIIOE TIUPICTH TOTO, XTO THUIIE, KPaIlle 3acBiuye 0COOUCTE CTABJIEHHS 10
JIIOMHA Ta Mo/il B 11 JKUTTI.

¥ 6araTboxX Kpainax BBasKaIOTh, 10 B OKPEMUX BUIIAJKAX 000B’SI3KO-
BO MOTPi6HO HajgcuaaT JucT (HalpUK/IaL, BUCJIOBUTH IOASKY TOCIIO-
JIapsiM, SIKIIO BU TOCTIOBAJIA B IXHBOMY OYJIMHKY TIOHAJ 100y, TTOJSAKY-
BaTU 3a MOJAPYHKH, SKIIO He OyJI0 Harogm 3poOHUTH 11e 0COOUCTO).

PexomMenaaniiitHUMu € JMCTH, SKi 3209HO TIPECTABJISIOTH JIIO/IUHY .
Bonu gomomararors it MIBUAKO 3apYUYUTHCS TTATPUMKOIO 32 MicCIIeM THM-
yacoBoro nepeOyBanns. Bonn oznavaiors: “IIpen’ sBHUK 1IbOTO Mae Tpa-
BO Ha Ballly yBary Ta roctuimicts”. (3 orasmy Ha 1e He3py4HO MpOCH-
TH KOro-neOyab AaTW TaKWil JIMCT.)

PazoMm 3 pexoMeH/IaIliITHAM JIICTOM MOYKHA BKJIACTH B KOHBEPT Bi3UTHY
KapTKy, a iM’sT TOTO, KOTO PEKOMEH/IYIOTh, MOKHA HATMCATH OJIiBIIEM.

3a hopMoIo peKOMEHIATITHAN JUCT MOKE MATH TAKWI BUTJISL

[ITanoBna Mic Posaninal

12 ciyna wmiit konera, ennc KopasnboB, Oyie Yy BiapsaskeHHi
y copasax Hamoi ¢ipmu B Teccanonikax.

CriogiBatoch, BaM Oyjie 1iKaBO 3yCTPITUCD i MOCIIJIKYBATHCH 3 HUM.
BiH, y cBoto uepry, Oyze pajuii Takiit Haroi.

[Mupo Bam
Iligmmc
Crenan ['ymano
01.06.99.

[Ile omuH BU AiJIOBOTO JUCTYBaHHS — JHCTH IPSIMOi NMOMITOBOIL
PeKJIaMH, TIpU3HAYCHI [IJIT PEKIaMyBaHHs TOBApiB i ocayT Gesnocepe/-
HbO TUM JIOJAM, V SKUX 3allikaBjenuil pekaaMosasellb. SIKIIO crucok
azipecatis o6pe MPOAYMaHO, PEKJIaMHNN JUCT CKJIaeHO TOHKO i 31 cMa-
KOM, a IIPOIOHOBAHUIl TOBap, KOPUCTYETHCS IIOIUTOM, a/lpecart, K IIPaBu-
JIO, OTPUMYIOTD IMITYJIbC /IS HETaltHOTO 3/1i1ICHEHHST TIOKYTIKH.
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KepiBHUK pipMu, OTPUMABIIN PEKJAMHHI JIUCT 3 TIPOTIO3UIII€I0 TIPH/I-
6aTh KOHKPETHUIT TOBap, XOTiB 6M HA KOHBEPTi, Y BCTYITHOMY 3BEPHEHHI
[IPOYUTATH CBOE iM’, IPi3BHUIle Ta IPaBUJIbHO BKadaHy nocagy. Harmca-
HUW y JIOBipYOMY, TOBApUCHKOMY TOHi TaKWil JUCT BiH MPOYNUTAE Bif
TIOYATKY JI0 KiHIA, & HAJITO SIKIIO B HbOMY HTUMETHCS TIPO MTPOGJIEMH, SIKi
Horo 3aliKaB/IATh.

Bukopucranng i1 peKJIaMHOTO PO3CUJIAHHS 3a3/1aJIeri/[b BUTOTOBJIE-
HUX GJIAHKIB 3 TEKCTOM TIOJIETIINTD TaKke 3aBAaHHsA. SKmo agpecatis 6a-
raTo, Inepejl TEKCTOM MOKHA OOMEKUTHCH ciaoBamu “KepiBHUKOBI”,
“IllanosHa Ilani a6o mranosuuii [lawme”.

Bxuazseni y KoHBepT pekJaMHi JHUCTIBKY HaJCHIAIOTbCSA (DAKTUUHUM
TTOKYTIIIAM, JIaHi TIPO AKX € B KapToTelli rmocTiiianx ajnpecaris. Ile Mmafornb
OyTn TpuBabJNBi, HEBEJUKI 32 PO3MIPOM BKJAJNUIN, HAaJAPYKOBaHi Ha
SKICHOMY Tarepi 3 BUKOPUCTAHHSIM 6aratoKoJibopoBoi ToJtirpadii.

I me ogHA 0COGIMBICTD: OCHOBHOIO MOBOIO Mi’KHAPO/HOTO [IiJIOBOTO
JINCTYBaHHS € aHTJIilicbKka. JINCT aHTTiNCHKOI0 MOBOIO 3PO3YyMiJIi OB
JIOMHI B OYb-SIKOMY MicIli 3eMHOT KyJii. PO3T/isineMo 0CHOBHI TpaBuJia
CKJIQ/IAHHS JINCTIB 3apyOi>KHIM MapTHEPAM.

Y HayKoBiil JiTepaTypi 3BEPTAEThCS yBara Ha HEOOXiIHICTh BUKOPHUC-
TaHHS CUJIBHUX CTOPIiH JIMCTYBAHHS [IJIsT KOMITEHCATTIT CT1a6KIX.

Cepes cnJIbHUX CTOPIH JIMCTYBaHHS BUOKPEMJIIOIOTH TaKi:

* TOM, XTO IuIlle, Ma€ 3MOTY IJIAHyBaTH 3MicT i popMy JIMCTA;

*  UYNTAUEBi JIETIIE 3PO3YMITH JeTali MOBiAOMIEHHST, 0COOJTUBO T (-

pOBWiT MaTepia;

e ajJpecaT MOKe IIepeUnTaTH MiCld, IKi He 3pO3yMiB;

* IIMCHMOBE IIOBiJJOMJIEHHS MOKE CTATHU I1iJJCTABOIO JJId JUCKYCIT;

* pyKOBaHe CJIOBO HAIIITHO 36epiraeTnes.

[lo cabKRUX CTOPiH JIMCTYBAaHHS HAJIEKATD TaKi:

* TOIf, XTO IHUIIIE, HE Mae 3MOTM IPUKPACUTH CBOE MOBJICHHS MiMiKOIO

Ta JKeCTaMu,

°  TOW, XTO IHIIIE, HE MO3KE Ji3HATUCA IIPO T€, XTO O3HAHOMITIOBATUMETD-

cd 3 fioro MarepiajioM i KOJIN.

Ax 6aunmo, JiJOBE MUCHMOBE CITIJIKYBAHHSI iCTOTHO BiZIPi3HSETHCS BijT
YCHOTO. Y PO3MOBI MOJKHA BUKJIQJIATH pisHOMaHiTHI HegoodopmieHi iel.
SAxIIo sk IyMKa BUKJIAZAEThCS Ha Tarepi, Tpeba 3aranbUTHCh y KOHK-
perni gerami. [Ipu bomMy HaGaraTo Jiermie BBECTH B OMaHy caMoro cebe,
Hi’K KOroCb iHIIOTO.

OdiniitHo-minioBa cdepa crigkyBanHs Ta GyHKITIOHATbHE TPU3HAYCH-
HSI /IiJTOBOTO JINCTYBaHHS BU3HAYAIOTH OTO OCOGJIMBOCTI.
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Hacamriepes 1ie odiniiitnicTs, 3yMoBJeHa, TIO-TiepIiie, CUTYaIlisIMU CITLIKY-
BaHHSA, a MO-Apyre — XapaKTepoM BiJTHOCHH MiK IapTHEPaMU.
Y nmcbMoBiif [iJI0BiM MOBi MTMPOKO BUKOPUCTOBYIOTHCS CUTYaIliliHi Kile,
crepeoruriHi Bupasu ta ¢pasu. CraHapTHICTD [IiJIOBOTO JTUCTYBAHHS BUK-
JIMKaHA BUMOTAMU €KOHOMil i HeoOXi/[HICTIO MOJIETIITUTH MPOIlEC Olpa-
I[IOBAHHS JIMCTIB.

ABTOp JIUCTA TIOBUHEH YiTKO YABJIATH, IIPO 1110 IUCATH, AKi HABOJUTH
aApryMeHTH [iig JOCATHEeHHS 1eBHOi Metu. [lo Toro sk BiH Mae OyTu
BIIEBHEHHUI, 1[0 caMe JIUCT € HalleDeKTHBHIIMM 3ac060M BUPIIIEHHS KOHK-
PETHOTO IIUTAHH.

Tomy meprr Hi>k THCaTH JUCTA, BAPTO YCBiZIOMUTH TaKi MOMEHTH:

By amcta (CynpoBi ML, IMCT-IPOXAHHS, JINCT-TIOBIIOM/IEHHS, JTUCT-

HarajlyBaHHs Ta iH.);

*  uu nepe/16avAETHCS Bi/IIOBI/Ib;

* Yy 3pO3yMi€ ajpecar 3MiCT JIUCTa O/JHO3HAYHO;

* YW € BIEBHEHICTh Y TOMY, LIO JICT Ha/iiijte BYacHo (sKIo Hi, CKO-

pucraiitech TesieoHOM, TesedarcoM a0 MOJIEMHUM 3B’ SI3KOM).

Ak npaBuso, MeTa HaIlMCAHHS BijjoMa:

* TIIpUBEPHYTH yBary /10 MEBHOI cuTyallii uu nmpobjemMu;

* JIaTH 3MOTY JIETKO 3PO3YyMITH HalllCaHe;

* CIIOHYKaTH JiTH TaK, a He IHaKIIle.

Ile aBHa MeTa. O/lHAK € TAKOXK META, SIKY He 6AYNTh HAaBiThb TOM, XTO
mumie suct. g Mera — kpaitie yeBiloMuTH Ipo6yieMy, CKJIACTH CTPYHKe
JIOTiUHE yABJICHHA IIPO CBOIO i/€I0.

3aJesKHO Biji METH JINCTA CKJIAJIAETHCS MOTO 11aH. PetesibHO 00upa-
I0TbCs BCi (hakTh, Ha AKUX Tpeba HAroJoCUTH. TeKCT CKJIATAEThCsS 3 TPhOX
OCHOBHUX YaCTHH:

 peryn (ToCHIaHHSA HA IOTIEPE/IHil JIMCT, CTHCIA KoHCTaTanisa (pakTy

it in.);

e ocHOBHWU 3MicT (IIPOXaHHS, BKA3iBKHU, J0AaTKOBE MOBiIOMJIEHHS

Ta iH.);

e 3ak/mouna yactuHa (1ojgKa, MPOXaHHs HAIIMCATH Bi/ITOBI/b, SAKIIO

mock Oy/1e HE3PO3YMiIO, i T. iH.).

Kosken 3 posainis smcra (3riiHO 3 TLTAHOM) Ma€ TEBHI 0COOIMBOCTI
Harnmcan#s. Tak, 3MiCT BCTYITHOT YaCTHHU 3aJIEKUTh BiJi METH HAITUCAHHS
JINCTA.

e Ko ckaaeThCs JUCT-BiIOBI/b, Y BCTYI BUCJIOBJIIOIOTD TTO/IS1-

KY 3a 3allpPOLIeHHs, II0Bi/IOMJIFIOTD IIPO Te, 110 ajipecaT BijloMuil y
CBOI#I rasysi 3uanb, i T. in. Hanpukmam: “Mun qskyemo Bam 3a 6po-
nrypy 3 indopmartiero mpo Baiii Hocayr...” .
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Axmo et mae indopMartiitnmii XapakTep, y BCTYIi PO3KPUBAIOTH
icropilo cTBOpeHH:A oprafisalii, if po3BUTKY Ta CTAHOBJICHHH, CYThb
JUSJIBHOCTI B JaHUIT MOMEHT, HaBOJATHh CTAaTUCTUYHI JaHi i T. iH.
Harnpuraaza: “Mu noBiJIoMJIsIEMO, IO HATIA KOMITaHisT CIiiBpOOiTHU-
qae 3...7.

k1o Tpeba MosICHUTN 3alUTaHHS, TIOCTaBJIeHI TAPTHEPOM, TO KPiM
Bi/INOBi/Iell HA HIX BUCJIOBJIIOETHCS CIIO/IIBAHHS IIPO MOKJUBICTD
MO/IAJIBIIOTO CIIBPOOITHUIITBA 260 TIPO BiZICYTHICTD TAKOT MOXKJIU-
BOCTi, BUKJIQJIat0Thest iportosutlii. Harpukaaz: “Y 3B’s3Ky 3 Bammm
3AIMTOM MU TIOBiOMJISIEMO, IO MOTJIH 6 HAJiC/IaTH TPYIy CIie-
miasicris...”.

Akmio smcer Mae XapakTep pearyBaHHSI HA HEBUKOHAHHS B3SITHX
3000B’I3aHb, HEJOTPUMAHHS TEPMiHIB MTOCTaBKM ab0 iHIII [ii, 1170
3auilaloTh iHTEpecH ajzipecara, OlliHKa TOTO, IO CTaJIOCs, i TIOBiJIOM-
JIEHHST TIPO PO3ipBaHHS BiJIHOCHH He TTOBUHHI OyTh piskumu. Ha-
npurJaaa: “Mu 3 moAMBOM JOBiIANCh, 1O BU HE TIi/[ITUCAIN HATII
JIOKyMeHTH...” .

Oco6mB01 yBarm 3acJyroBy€ HAIMCAHHS OCHOBHOI YaCTHHM JiJIO-
BOI'O JIUCTA.

Incopmariis Mae nosaBaTucs CTUCIO, JOTTYHO, 3po3yMino. OaHak Hajl-
MipHO 3aXOILTIOBATUCA JAaKOHIUYHICTIO HE BAPTO, OCKIIbKU I1€ IIPU3BOIUTD
J10 TOATKOBUX 3aIIUTAHb, MIOACHEHD i yTOUYHEHb, a OTKE, [0 IMOAAJIBIIOr0
JINCTYBaHHA i 3aTArye NpaKTUYHe BUPiLIeHHS IUTalb.

Axio B T HABOAATH IHCTPYKILT a60 peKoMeniallii, Kpaie BH3Ha-
YUTH Yac X BUKOHaHHs. Bupasu tuny “Haitbmkynm yacom” nebaskaHi.

ITix uyac pamucanug OCHOBHOI 4acTMHU JIUCTA PEKOMEHJYETLCA
JOTPUMYBATUCh TAKUX IIPABUIL:

[IPOAaHaJIi3yBaTu BCi apryMeHTH, BiJIKUHYBIIH, 10 MOKJIUBOCTI, BCe
JIPYTOPSI/IHE;

3rpynyBaTi Bci (hakTu 3a 06pannuM HAIPSIMKOM;

no6paTu 3aroJIOBKU /IJII KOXKHOTO PO3JIiJy; HAIMCATH KOXKHUIA
3aroJIOBOK Ha OKPEMOMY apKyllli Iamnepy; CKJIacTH /0 HbOro HeBe-
JINKI 3aIIUTaHHT,

0OMipKyBaTl YeproBiCTb BUKJIALY BUXO/AUN 3 IPUHIIAITY “Bij| He-
BiZIOMOrO /10 BiffoMoro”;

He 3YIIHATHCS Ha GaHAJIBHIX peyax, I1aM’ ATafouH, 1o “CTUCIICTD —
cecTpa TaJganTy”;

BUKOPHCTOBYBaTH rpadiku, cxemu, TaOJHII TOIIO;

He GOSTHCS TPAIIOBATH 3 YEPHETKAMU, 3POOUTH TEKCT 3PYyYHUM
JUIST YATAHHS.



[Tig wac HammMcaHHS 3aKJIIOYHO! YACTWHU JIFICTA TaKOXK HEOOXiTHO
BPaxXoByBaTH OCOGJMBOCTI iCHYIOUMX BapiaHTiB.

o Tpaauiiiino TyT BUKJIQIAIOTbCS CIIOLiBaHHS HA PO3BUTOK BiJJHOCUH

i Ha Te, 1110 HaBe/ieHa B JIUCTI iH(opMaItist 6y/ie B3AaEMHO KOPUCHOIO.
Hanpuraaza: “CrofgiBaeMoch, 1o 6y/1eMo MmiATpUMyBaTH CIiBpoGiT-
HUIITBO, Ta 3aTIEBHIEMO Bac...” .

o ko ymmcT agpecosanuii 0cobi, 3 IKOIO 1€ He BCTAHOBJIEHO /11710~
BOIO KOHTAKTY, B 3aKJIIOYHIH 4acTHHI aJipecanT MoxKe HalucaTy, 1110
CIIO/IIBAETHCA Ha MIBUJKE OTPUMAHHSA BiJIIOBi/Zi Ta BUKOHAHHA
3amoBJiennsa. Hanpukiaza: “Bynemo Basguni 3a TepMinoBe BUKOHAH-
HS HAIIIOTO 3aMOBJIEHHS .

e ¥ pasi MaiiGyTHLOTO MOKJIMBOTO PO3ipBaHHSI /[IJIOBUX KOHTAKTiB 3

MApPTHEPOM 3aKJIOUHY YACTUHY JIMCTa MOYKHA 3BECTH /10 TaKoi ¢pa-
3u: “OMHOYACHO CBiUMMO TPO HAIy BiJIKPUTICTH O AiJIOBOTO
CHIiBPOGITHUIITBA B MAalGyTHHOMY .
Ax 6aunMo, HABITH AKIO 3MiCT JIMCTA HETATWBHUM, TTapTHEPOBi
HAJIAETHCS 3MOTa B Pasi 3MiHM HOTO MO3MUIli{ TTOBEPHYTHCS /10 /TiJ10-
Boro criBpoGithnuira. Taka Bianosiab Oyie, CKopiliie, 03HAKOIO 106-
POTO TOHY, aHi3K CIO/IIBAHHAM Ha CITIBPOGITHUIITBO B MallGy THHOMY,
OT’Xe, IPABUJI €TUKETY Oy/ie JOTPUMAHO.

e VY pasi morpebu B 3aKJIIOUHII YaCTHHI JUCTA TIOBIIOMJISIOTHCS
TIpi3BHUINE, MOCAMA, a/ipeca Ta HoMep TesreoHy 0cobH, sTKa MOXKe J10-
MIOMOTTH y BUpiIIeHHi mutanb. [le po6uthes MakcnManabHO 106pO-
3nuanBIM ToHOM. Hanpukmana: “Y pasi morpe6u npocumo 3B’ s13y-
BATHCh 3 HAIIUM IIPEICTABHUKOM i 3’SCOBYBATH BCi UTAaHH, 110
BUHUKATIMYTD .

Oxpemo Tpeba pO3TJISTHYTH OCOGJUBOCTI [iJIOBOTO JUCTYBAaHHS i3

3apyO6iKHUMI TTApTHEPAMH.

Crub Mi>KHApOIHOIO JIMCTA MOCTIHHO 3MIiHIOETBCA: 3 KOKHUM POKOM
BiH ctae npoctimum, Merm odimiiinuM. He Tpeba BxxuBaTH 3acTtapifi
¢pasu. Cyvacui KoOpecoOHJIEHTH Bi/I/IalOTb IlepeBary MpOCTUM BHUCJIOB-
moBaHHsM. KepiBHUK aysKe TliHy€ CBilf yac, HOMY HiKOJIM YNTATH BEJH-
Ky KUJIbKiCTh HenoTpi6Hux cJiiB. Boaroyac ocoba, sika muiie JiJIoBUE JIUCT,
MAa€ CKJIACTH TIpo cebe rapHe BPAKEHHs, TOMY KiJbKa CJIiB TOImaHu 6y-
IyTh gopeuni. OgHax He BapTo 1Mepe6iabITyBaTH KOMILIIMEHTH, 106 He
BUKJIMKATH TIPOTHJICKHII ePeKT: apTHep MOKe BiUyTH HEIIUPICTh aJI-
pecanTa. bakaHo 1OTpUMyBaTHCA TaKUX BUMOT Y IIPOIIECi HATMCAHHSA JIH-
cTa:

* KOJKHE TIOJIOKEHHs Tpeba MHICcaT 3 HOBOTO PS/IKA;



*  BapTO MHCATH PO Te, IO BaM TTOTPi6HO, TKOMOTA MTPOCTIllle, 3p03Y-
MiJtitne;

* He MOKHa ITNCATU B arpeCUBHOMY TOHi;

e Tpeba TOTPUMYBATHCH MipH, BUCJIOBJIIOIOYN KOMILJTIMEHTH;

* HeoOXiZHO TaM’ATaTH, MO CHPaBXKHi MOYYTTS AAIOThb OiTbIITUil
edekr, anixk (asbimsi;

*  HEe CJIi/I BXKUBATH KOMaHHO-6I0pOKpaTHYHi (ppasu, 1o cTaim Hop-
MOIO BiTUM3HSHOIO JiJIOBOJCTBA: “MH INPOIOHYEMO BCIM B34TH
ydacTtp”, “Iipo BUKOHAHHS TTOBifiloMTe”, “HANpaBISIEThCS [T KEPiB-
nuirea” Ta in. Heo6xXiHo eTMYHO Bi/ICTOIOBATH CBOI iHTEpECH;

* He BapTo NepebilbIIyBaTH 3HAUYIIICTh CBOTO CTAHOBHUINA; 3/100Y-
TH aBTOPUTET IOTIOMO3KY T JINIIIE 3HAHHS Ta JOCBiZl pO6OTH;

* HeoOXi[HO peTeJbHO MEePEBIPATH TEKCT IOJ0 MOBHOTH MOAAHHS
indopmaiiii Ta 3po3ymiIoCTi BUKJIATY .

BaxsmBo1o XapaKTepUCTUKOIO Mi>KHAPO/HOIO [IiJIOBOTO CIiJIKYBaHHS
€ ToH jucra. [[sig criiaKkyBaHHS 3 JiJIOBUM TTAPTHEPOM JOITiIbHITIIE BUKO-
PUCTOBYBATH HEHTpaIbHUN Ta IIO3NTUBHUI TOH, He IPUITYCKATHCS ipOHii,
OPYTAJBHOCTI i T. iH.

Big mo6ymoBu dpas 3alexXuTbh pe3yJabTaT MiJOBOTO CIiJTKYBaHHSI.
Bimomo, 1110 Bectn AizioBuil Aiajor y 1o6po3uUIMBOMY TOHI BaXKJIUBIIIE,
Hi’XK TIPAaBUJIbHO BXKMUBATHU CJI0Ba Ta PO3TAIIOBYBATH iX.

Cutigg 3a3HAYNTH, 110 03HAKOIO 106POTO TOHY B /1i/IOBOMY JINCTYBaHHI
BBa’KAETHCSI BUKOPUCTAHHSA MEBHUX CJOBOCIIOJIYUYEHD i BUSBJIEHHS TaKTy.
Komm #ieTbes ipo Hecriaty paxyHKy, KOpPeKTHO Hamucatn: “Mu nepe-
KOHaHi, 1[0 HecIlaTa CTajJacs 3 MOBAXHUX MPUYMH’. APryMeHTYIOun
HeCTJIaTy HeOTPUMAHHSM TPUOYTKIB, IOIJIbHO BXKUBATH TaKy (opMmy:
“Mmu 6yeMo pajii CIJIaTUTH, TMOHHO ogepkuMo...” . Kosn HoBuHa, SKY
[IOBiIOMJIIE€ TTApTHEP, Mae HEraTUBHUI Yl HeCIIpUATINBII XapakTep, He
BapTO MPUXOBYBATU HEBJOBOJIEHICTD, OJHAK IIe Tpeba 3pOOUTH KOPEKT-
vo. Hampukman: “Ham npukpo aisnaruch 3 Bamoro smcra, mo...”.

[Tig wac nmmcTyBaHHS i3 3apy6iKHIMHU TTAPTHEPAMI BAJKJINBO BPaxo-
BYBaTH TaKOX OCOGJMBOCTI, TIOB’sI3aHi 3 TUITOJIOTIE€I0 PeYeHb i BUKOPHUC-
TAHHAM PO3/iJOBUX 3HaKiB. BapTo yHUKATH IOBrMX pedeHb, 10 3aBaska-
I0Tb PO3YMIHHIO TeKcTy. Dpasu 3 ABaALSTH i Gijbie cIiB MoTpe6yioTh
JIOJITATKOBOTO peslaryBanis. BojHouac Ha/MipHa JIaKOHIUHICTD He CIIpusie
PO3YMiHHIO TEKCTY, a HepiKo Hajgae fiomy 6pyTambHocTi. Tomy kpartie
yepryBaTu KOPOTKi PEUYEHHS 3 CepeiHIMU.

[loso po3aiioBUX 3HAKIB i CKOPOYEHD, TO B JIJIOBUX JUCTaX Tpeba
JIOTPUMYBATUCH BUMOT i IIPaBUJI Ti€l iHO3€MHOI MOBHU, SKOIO IIUIIYTb JIUCT.
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Y npomy pasi 060B’SI3KOBO MOTPiOHI KOHCYIbTAIlisl i peflaryBaHHs KBa-
JidhikoBaHOrO Crieriaicra.

[Tpu pimoBomy JMcTyBaHHi i3 3apy6iKHUMHU TIapTHEPAMU JIOIIIBHO
JIOTPUMYBATHCH BUMOT, TIOB’SI3aHUX 3 0COOJIUBOCTIMU OPOPMJICHHST PEK-
Bi3uTiB JyincTa. SIK MpaBuJIo, BUKOPUCTOBYIOTh TaKi PEKBi3UTH: 3ar0JI0BOK,
Jlata, HaliMEHYBaHH:, aJ[peca ajipecara, BCTyIIHE 3BepTaHHs, OCHOBHUI TEKCT,
3aK/oyHa opMa BBIYIMBOCTI, IMi/IINC, MO3HAYKA TIPO HASBHICTD J0/aTKa.
PexsisnTn smicta po3MiniyoTbes BiIMOBIIHO A0 HAIiOHAJBHO-KYJIbTYP-
HUX TPa/JUIIiil i BUMOr 3aKOHO/JaBCTBA Kpainu-ajpecara.

Y giteparypi 3 Aiz10Boi KOMyHiKallii HABOJAATHCS TIEBHI BUMOTH IO/0
PEKBI3UTIB JICTA ITi/1 Yac JUCTYBAaHHS 13 3apyOisKHUMU MTapTHEPAMHU.

Sk npasuiio, 3arosoBok (HaiiMeHyBaHHsS (dipMu, opraHisailii-aBropa)
pPO3MIIyeThCS Y BepxHiil yactuni 6sranka. [Ho/i B 3aroJIoBKY BKa3yioTh
TaKOX aJipecy oprauiszailii a6o dipmu, ajapecy s Tejerpam, HOMEpU
tenedonis, darcy, Temedonni koau i T. iH. [HKOJM 11 PEKBi3UTH PO3-
MINYIOTh y HIGKHIT wacTuri Gaanka. [1ig Ha3zBoio opramisartii iHomi BKa-
3yIoTb pij ii aistibHocTi. /locuTh YacTo APYyKYIOTh eMOJeMy opramisaitii,
10 CUMBOJITYHO 300pasKy€e HANPIMOK ii /listabHocTi, a6o morotur. dopma
3aroJIOBKa i /IM3aiii, KOJIbOpoBa eMOeMa (a imoxi # newi3) — yce 1e
CTBOPIOE HEMOBTOPHUIT 06pa3 ¢ipmu. Brase poaMilieHHsT KOMIOHEHTIB
3aroJIoBKa, 0ro opuriHajbHa eM6IeMa CIpaB/IaioTh J06pe BpakeHHs Ha
IapTHEPiB.

Oco6mBicTb 0OPMJICHHS PEKBI3UTY TPOSIBJISETHCS TAKOXK Y TOMY,
0 y BEPXHiil JiBiil yacTuni smcTa Ge3rmocepeinbo Mijl 3ar0JJOBKOM PO3-
MIIYIOTh BKa3iBKY Ha IocuaaHHA. TyT MO)KHa HaBeCTH IIPi3BHIIE TOTO,
XTO CKJaJaB JUCT, TudpaMu 9u JiTepaMn Tos3HaunTH (ipmy a6o
mipo3ia, Homep crpasu i T. in. [Ipm 11boMy criouatky /1aeTbcst TOCH-
JIAaHHA Ha JlaHi ajipecara (K110 BOHU BijioMi), mOTIM — Ha JaHi BiJIpas-
HUKA.

Haty (uncnno, Micsaup i pik) BifnpaBJeHHs JUCTa PO3MIILYIOTh y ITpa-
BOMY KYTi T/l 3aT0JIOBKOM TaK, 106 OCTaHH: IHdpa 3aKiHIyBaIa psSaoK
IIPaBOTro T0JIA JIUCTA.

Bignpassgioun jsimcty B Kpainn €Bponu, JaTy MUIIYTh Tak: clovar-
Ky TIOPSIZIKOBHIT YUCJIBHUK 32 IONIOMOTOIO UMD i 3aKiHYEHD, MOTIM MiCSITh
i pik. ¥ smcrax po CIIA gaty muntyTh iHaKIme: crovyarky Micsilb, TOTIiM
YKUCJIO I — uYepe3 KOMy — PiK.

Buxignuit HoMep Ha 6/aHKaxX U5 3apyOiKHUX ajpecaTiB He CTaB-
aathb. Homep Hivoro He moBiJoMUTb BalloMy MapTHEPOBi, OCKiJbKH 3a
KOPJIOHOM TaKUM PEKBi3UTOM He KOPHUCTYIOTHCS.
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AJpecar ckJsajlaeTbes 3 HallMeHyBaHHS oprasisaliii, 1ocaju ajipecara,
oro iMeHi Ta MOMITOBOI azpecu. A/pecy PO3MIIIYIOTh HIKYE Ps/IKa 3
Aarolo Ha 3—4 psijikax JOBXKHUHOIO S—7 M 4epe3 iHtepBas 6e3 BijcTyily.

Oco6sBOCT] HATTHCAHHS ajipecaTa:

Mpi3BUIleM TUIIYTh Mr. — 1714 4oJI0BiKiB, Mrs. — 1715 3aMi*KHbOT
skinku, Miss — g HezaMiskuboi (iHKOM nuiyTbh Ms., 110 cTo-
CYETBCA AK 3aMI’KHDOI, TaK 1 He3aMisKHbOI SKIHKN);

SKIO 0co6a, sKiif afpecoBaHO JHCT, Mae TUTYJ, HOTO NUIIYTH
3aMiCTh iMeHi;

SIKIIO BIJIOMO 1Tocaty criBpoGiTHKa y (ipmi, Kpaiie i1 BKazyBaTH
ImicJid iMeHi Ta 1IpisBulla, 10 BBiUJINBIIIE;

micJIst HaliMeHyBaHHsI opranizaitii aGo pi3BUIla ajipecata OKpeMuM
PSIIKOM TIHTITYTh HOMep OYIMHKY Ta HA3BY BYJIUIIL, MOTIM TaKOXK OK-
PEMUM PSIIKOM — HadBy MicTa (y aHII0CAKCOHCHKUX KpaiHax Ho-
Mep OyAMHKY CTABJISATH TIepe/l Ha3BOIO BYJIHIL );

iHozi 3aMicTh TIPi3BHINA KOHKPETHOT 0COOM BKA3yIOTh ii TOCaay
a60 HaBiTb HA3BY BiJILMTY, KyAN aiPECOBAHO JINCT.

Berymae 3BepTanis € GOpMYJIOI0 BBIYIUBOCT. Voro IUIIYTh HA JiBOMY
6oI1i JIucTa T a[pecoio, 060B’I3KOBO OKPEMO.

[lepexongun 10 peKBiI3UTHUX BUMOT CTOCOBHO OCHOBHOT'O TEKCTY, CJIiJl
3a3HAYNTH TaKi 0COOJIMBOCTI:

TEKCT JIUCTA CKJIAAEThCS 3 a03aIliB, KOXKHIH 3 IKUX MiCTUTD 3aKiH-
ueny aymky (y ymcrax qo CIIA a6Gsanm apykyoTs 6e3 Biactyy,
10 AHTJIT i BITUM3HSHUX — BiJICTYNAIOTh 11'SITh iHTEPBaJIiB Bif
JIiBOTO TOJIS);

SIKIIO JICT JLy>Ke KOPOTKUH, HOro APpYKYIOTh Yepes /iBa iHTepBaJIu;
JUId HACTYIHUX CTOPiHOK TEKCTY BUKOPHUCTOBYIOTb 3BHMYAlHi
apkymri marepy a6o 6JIaHKW; Ha TT0Y9aTKy KOXKHOT CTOPIHKHU BKa3y-
10Thb 1i HOMED;

y JIUCTaX PEKOMEH/IYETbCS BXXUBATH MACUBHUN CTaH /I1€CiB,;
TOTYIOUHN TEKCT JINCTA, Kpallle BXKuBaTH TUIOBi (ppasu. Hanmcanmii
Herpodeciiinoo (HeAiIoBoI0) MOBOO JIMCT CTBOPIOE BPasKEHHS PO
HernpodecionasizM BUKOHABI i ipMu;

y TEKCTi B JKOAHOMY pasi He moBUHHO OyTH opdorpadiunnx
TTOMUJIOK.

3akmovHa (popMa BBIUIMBOCTI Moke O6yTH Taka: cyBopo odiritina —
“3 moBaroio”; odiriiina — “cepaevyro Bar”.
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JlinoBuii et 3aKiHYYeTbCsS MiITNMCOM, OCHOBHI BUMOTH /IO SKOTO
TaKi:

° IIOBMHEH MiCTUTH IIOBHE iM’§ aBTOpa JIHCTa i3 3a3HayeHHAM Horo

TIoca/iu;

*  Hioro po3MilllyfoTh Ha MpaBiit CTOPOHI apKyTIa Iijl 3aKJII0YHOIO0 (hop-
MoI0 BBiusnBocTi. IIpi3Buie Ta mocajy Toro, XTo miJIUCYE JIHCT,
JIPYKYIOTb 3rOpU BHU3 MiJ| HOTO IiIIUCOM.

[loroBopu, (inancosi 30608’ s13aHHs1, rapanTii Ta i odiriini 1oKy-

MEHTH MaloTh OYTH MiJTICaHi YITOBHOBAKEHUMI OCOGAMM.

Ortxe, IiIOBe JTUCTYBaHHS i3 3apyGi>KHUMK TTAPTHEPAMU MA€ CYTTEBI
0c06TMBOCTi, 6€3 3HAHHS SIKIX BAYKKO JOCITTH YCIiXY.

Opun 3 HatiBiomimmx y CIITA crientiamictis 3 mapretunry K. [laiik
BBaKaB OM HAA3BIYAITHOIO MofIieo (axT, SK6M Ha HOro 3BepHEeHHS BiAMo-
Bism 15% azpecaris. [[. Kapreri HaBoanuTh Psiji JIUCTIB, Ha SIKi BiAMOBI-
m 50% azapecatis [6].

Y pifioBoMy CIiJIKyBaHHi 3 3apyOisKHUMM TapTHEPAMH JIOIiJIbHO
OPIEHTYBATUCS Ha TPaBUJIA i TTopaan, po3pobJieri BioMuM (daxiBieM y
cepi komymnikarii /I. Kapueri [6]. B ocHoBy 1ux BijioMuX MpaBuJI 1mo-
KJIQIEHO PE3YJIbTaTH JIOCJIi/PKEHD iHTepeciB Jiozielt y cdepi crijJKyBaHHS.

PEKOMEHAALII IITOAO OCOBAMBOCTEN
IIOBEAIHKU B PI3HUX KPATHAX

[4, c. 93—96]

AHTAIA

Hikosn He 3BepTaiiTech 10 HE3HAMOMUX JIO/IEH, JOKU Bac iM He Bipe-
KOMEH/IOBAHO.

IToruck pyku 3aCTOCOBYETbCA Ay»Ke PiAKO, JMIle MiJ yac I1epLIoro
3HalloMCTBa.

He minyiite pyku.

He po6itp na my6uini taki komitimenTu: “fka y Bac rapua cyks!”
uyu “Skuii cMaunuii meit Topt!”, 60 1€ POSIIHIOETHCS SIK HEIETIKATHICTD.

3a cToJoM 3a60POHSETBCS BECTH OKPEMi PO3MOBHU. Y Ci MAiOTh 4yTH
TOTO, XTO TOBOPHUTD, i, Y CBOIO Yepry, TOBOPHUTH, 11100 HOTO YyJH BCi.

Hixomm He KIaJiTh pyKd Ha CTiJI, TpuMaiite ix Ha Kosminax. [Ipubopu
He 3a6upaiite 3 Tapiziok. He mepexmanaiite mpubopu 3 ofHi€l pyKku B
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innry: Hik Mae 6yTH BeCb yac y TpaBiil pyili, BujeaKka — y JiBiil, Kinii
3BEPHEHI /10 TapiJKu.

SAxio B Xouete, M06 Bac BBAKAJN [UKEHTIBMEHOM, HiKON He KaXKiTh
1IbOTO cJIoBa. AHTilicbKe TpUCiB’ga Kaxke “/[>KeHTIbMeH — TOH, XTO
HiKOJIM HE BUMOBJISIE 1IHOTO CJIOBA” .

[ornan/amiB Ta ipJaH/IiliB Ha3uBaiiTe “OpuUTaHIIIMU”, TIPOTE HIKOM —
“anrmiingyvu” . Ha sanmranns “How do you do?” Bianosigaiite ne mo-
Bi/IOMJIEHHSIMU TIPO CBOE 3/I0OPOB’$, a TaKUM caMuM 3anutanuam: “How
do you do?”

Y pecropani He naBaiiTe 4aioBUX BifIKPHUTO, iX Tpe6a TOKJIACTH
HETMOMITHO TIi/T Kpail TapijaKu.

HIMEYYMHA

Hasusaiite THTYJ KOXKHOTO, 3 KUM PO3MOBJIsIETE. AKINO TUTYJ BaM
HeBigoMmuil, MoskHa 3BepTatucst tak: “Herr Doktor”. Bu piako mommim-
Tech, 60 icHye 1isa rama “mokropis” (siteparypu, HayKku i 10J.), i 1€
CJIOBO HE 3ape3epBOBAHO, SIK y HAC, JIMIIE 3a Me/INKaMHU.

Hikoum He tiistyiitech 1my6uiuno, 60 1M Bu mokyete inmmx. Y Himeu-
YuHi 1€ BiZIOYBAETHCS 32 3aKPUTHMU /IBEPUMA.

[lepen TM 9K BUMUTH, TiHIMITh BaIll KEJUX i IIOKHITHCS 3 TOCTIOIA-
pem (y Dpantii, HANPUKJIA/, MAHIMAIOTH KeJNX, MPOTE He TIOKAIOTHCS).

Y pecropani BiTaiiTe BCiX, XTO MOGJU3Y Bac, HABITh HE3HANOMUX, BUC-
goBoM “Mahlzeit!”, mo osnauae mpubmsno “Cmaunoro!” Ha Bysmii
WIiTh JIiBOPYY BiJl 1aMH.

TOAAAHAIA
Bynpre crpumannMu, TpuMaiiTech HACTOPOXKi. YHMKaHTe TIOTUCKY PYK,
He po6iTh KOMILTIMEHTIB. /loTpuMyiiTech MyHKTYaIbHOCTI Mij 4ac KOX-
HOI 3yCTpidi.

ICITAHIA

Axio Bac 3arpornyoTh Ha CHIJIAHOK, He MPUIMaiiTe T[bOT0 3aITpOIIeH-
Hs: 1le 3BnYaitna gopMasbHicTh. KO HOro MOBTOPIOIOTH BAPYre —
BisiMoBTeCh. TiJIbKY THCS TPETHOTO 3ATIPOIIEHHST MOYKHA TIPUITHATH HOTO,
60 1IOTO pa3y BOHO IIHPE.

[TpuxoauTit TOUHO y IpU3HAYEHNUIT yac He npuitHsaTo. Heoxminno tpeba
samisauTicsa Ha 15—20 XBUJIMH.

Hikonm we mpuxo/bTe 3 Bi3UTOM y TOAMHM TicJAs106iHBOTO Bi/IIO-
YUHKY .
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Y 1noizai 060B’SI3KOBO 3anpociTh BaliuxX CycCifiiB g0 ctoay. Bonn
BiJIMOBJISITBCSI, TAK CaMO i BM Ma€Te 3pOOUTH, SIKIIO 1€ 3alPOIOHYIOTh
BaM.

ITAAIA

Y noizni 3po6iTh CUMBOJIIYHUN JKECT — 3alpociTh MOICTU Pa3oM 3
BaMu. Y TpUMaiTech NPUIHATH Take caMe 3alpoIIeHHs Bi/l BalllUX CYITyT-
HUKiB, OOMEXUBIINCH TTOOKAHHAM iM “IIPUEMHOTO areTury” .

He mikomyiite rporeil Ha yaiioBi; He HeciTb BJIacHy BaJi3y.

¥ nepkBy Bagraiitecss ckpomHo. sKiHKH He MOKYTb YBiliTH 10 TIepK-
BU B CYKHi 3 pyKaBaMU BWIIE JIKTS, Y JIeKOJbTe, 3 HEMOKPUTOIO TOJIO-
BOIO.

CmarerTi )XTe, HaKpyuyloun iX Ha 3yOIli BUJAENKH, — il Bakkii
crpaBi Tpe6a TTOBYUTHUCS.

YouioBikM MaioTh GyTH IIE[PUMU Ha TOIIJIYHKA PyK. Y 3HAaHOMHUX
JIOBiflaiiTech criouaTky Ipo 3/0pOB’s IXHIX JiTelt, a moTiM Mpo iXHe 3/10-
poB’s.

TIOPTYTAAIA

Hixosnn He mpOCiTH K allepuTHB MOPTO — TYT Il¢ BUHO BBAXKAETHCS
JICCEPTHUM.

He Bapro #iTu 3 BisuTaMu, He TMOYUCTUBIIH MOIEPETHBO B3YTTH.

Hixosn He Tesedonyiite paHinie oAMHAIATO] paHKY.

He po6ith xiHKaM KOMILTIMEHTIB IMyOIiqHO.

CIIIA

Hixosm ve mmmmiTh Ha KOHBepTi moBHicTio “Mister” a6o “Misstress” —
11e CIpUMaeThCs JIelo NpuHu3anBo. [ToBHICTIO TTHIIEThCS JIUIIe CJI0BO
“Miss”.

Axmo BU XoueTe 3ycTpiThcs B AMepHIli 3 APY3sIMU, TOTEPEIHbO
3aTesecponHyiiTe iM, CIIOBICTUBINN MPO CBilt MpHisf, i uekaiiTe Ha 3aMpo-
IIEeHHSI.

Axio y Bac € pekoMeHalliiiHi JUCTH 0 CHiJbHUX APY3iB, HAAIILIITh
iX MOIITOI0, HAJABIIN APY34M IHII[iaTUBY 3alIPOIICHHI.

He o6MiHONTECh PYKOTUCKAHHAM TTi/T 4aC KOKHOT 3yCTpidi.

3a cToJIoM He TKTe Bce, 10 € B TapiJili, He 30upalite coycu, 3a/uiaii-
Te TPOXM BiJi KOXKHOI CTpaBU.

Hikosm we gaBaiite yaitoBux Oijierepam y Teatpi.

SIKIO BU 3ampoliieni Ha IIePEMOHI0 MLIIO0Y [0 IePKBH, MPUbyabre
BYACHO, 60 HalIMEHIIIe 3alli3HEHHS — HENpHUITycTUMa rpy6icTh.

199



ITIBHIYHA AOPUIKA

SAxio Bac npuiiMae Kaij, He IPoCiTh PO 3yCTPid 3 TOCHOAAPEM JIOMY .

Y pecropani {KTe Juiie BeJUKUM, BKa3iBHUM i CePeHIM MaJIbIISIMUA
npaBoi pyku. JliBa pyka B iboMy ydJacti He 6epe.

He mmitre iz vac 1xki.

Y MapoKKo MOTobTeCh BUIUTH TPU CKJIAHKK (2K HisIK He MEHIIe)
yaio 3 M’SATOT0, SIKi BaM 3arpPOTIOHYIOTH THCJIST TKi.

[ToTucHyBIIM PyKy TOCHOJAPEBi, MiHECITh CBOIO PYKY [0 BJACHUX
BYCT.

Y Tywnici, BiTatounch Ha BYJHIL, TTOKJOHITbCA, TiHECITh IPaBy PYKY
JI0 4oJia, TOTiM — JI0 POTa, a MoTiM — [0 coHIyt: “4 mymaio mpo tebe, s
Kaxy Tpo Tebe, s moBaskaio tebe” — TaKWIl CMHCJ I[bOTO 3BUYAIO.

SAxmo Bu 3ampolnryeTe MycyJ/abMaH, HiKOJIM He Ipuronaiite ix cBUHU-
HOIO, a TAaKOXK QJIKOTOJIbHUMHA HATIOSIMH.

[oknanno posnuTyiiTe rocrosaps A0My IIpo HbOTo, Horo aireii, mpo-
Te HIKOJIU TPO foro ApykuHy. | 0co61mBO HE AOMUTYIHTECh, UM YeKae
BOHA JIUTHHY.

IIBEL[IS
Skuaituacrime sxusaiite cmoso “task” (“aaxyo”). Bouno Gyne Ba-
1010 TIEPEITyCTKOIO OY/Ib-J1e.

IIIBELIAPIS
He minyiite pyk. He fij1iTh y TOCTi, TIOTTEpEAHBO HE TTOTOAWBIINHT Balll
Bi3WT.
Hikomm ne 3axo/ibTe /10 KBapTUPHU, HE BUTEPIITH B3YTTSI.
3aBKaAM JapyiTe rocrofapsM KBiTH.

BHCHOBKH l !
=

o JlinoBe cHiNKyBaHHS i3 3apyOI’KHUME MapTHEPAMU IPYHTY€ETD-
¢4 Ha 3arajJbHUX 3aKOHOMIPHOCTAX IIPOLECY CIIJIKYBaHHA i
JILJIOBOrO CIIJIKYBAHHA 30KPEMa.

o JlinoBe crijikyBaHHs i3 3apyOisKHUME TTApTHEPAMU Ma€e TeBHi
0CO6JIMBOCTI, B OCHOBI SIKHX JIESKATh KyJIbTYPOJIOTIuHI (pakTOpH.
o6 3posymitu crerudiky CHiJIKyBanus i3 3apyOiKHUME
napTHepaMu, NoTpiGHO BpaxoByBaTH Tpauilii Ta Hopmu (mpa-
BHJIA), Ha KX 6a3ylOThCs CTOCYHKH Mix Jiogpmu (y Tomy
quCi JiT0BI).
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e Oco6JMBOCTI /IIJTOBOTO CIIJIKYBAaHHS 13 3apyOi>KHUMU TTapTHE-
paMu 3ajieXkaTh TaKoX BiJl (OPMU CIiJKYBaHHS: YCHOI 4u
ncbMoBoi. [1pn mbomy Tpe6a BpaxoByBaTn 06u1Ba TUIH 0CO6-
JIMBOCTEN: 3arabHOKYIbTYPHI Ta 3yMOBJIEHI (DOPMOTO CITIJIKY-
BaHHS.

* BwusHauarounch 3 0CO6JIUBOCTSMU [iJTOBOTO CITIJIKYBaHHS, HEO6-
Xi/lHO BPaxoByBaTHU SIK PEKOMeH/1allil BiTYUN3HAHUX €KCIIEPTiB,
Tak i mopajau 3apyOizKHnx axisiliB.

~

\ ITUTAHHA AAA OBI'OBOPEHHA

N/

Y 4oMy CyTHiICTb OCHOBHHUX €TMYHNX OCHOB /1iJIOBOTO CITiJIKyBaH-
Hsa?

. Sxumu npunimamMu Tpeba KepyBaTuch, o6 ypaxyBaT 0Co0.I1-
BOCTi /1iJIOBOTO CITIJIKYBAHHS B MeBHil KpaiHi?

Y 4omy mossraioTb 0cOOMBOCTI YCHOTO /IiJTOBOTO CIIJIKYBaHHS 3
iHO3eMIISIMI Bi/IITOBi/IHO /O BUMOT €TUKU Ta €TUKETY ?

4. Y 9omy 0co6MBOCTI MICBMOBOTO [IiJIOBOTO CIIJKYBAaHHS 3 iHO3eM-
ISIMU BiJIIIOBI/THO /0 BUMOT €TUKH Ta eTUKeTy?

[\

@

TEMA CEMIHAPCBKOIO 3AHATTA

“CriAKyBaHHS 3 3apyODKHHMH IapTHEPAMH: CIIIBBIAHOIIEHHS
3araiAbHHX ITIAXOAIB I perioHaABHHX 0COOAHBOCTEH"

CITHCOK BHKOPHCTAHOJI
E@% TA PEKOMEHAOBAHOI AITEPATYPH
-

1. Anmvbos A. C. Tlucbmo 3apy6eskHoMy mapraepy. — JI., 1991.

2. Baw 3apyGesxubiit naptaep. [lepernucka, [OKyMeHTAIMsT, KOHTPAK-
Tbl. — M., 1992.

3. 3adopoxnuii E. M., 3adopoxnuii C. €. Pobota cexperapsi-pede-
peHTa B iHO3eMHUX i crminbaux ¢gipmax. — K., 1994,

4. Kax craTb IpeycrieBaionmM OU3HECMEHOM. JTHKA JICJIOBBIX B3aUMO-
OTHOIIIEHWH 1 KYJIbTYPBI NpeAnpuHnMaTesnbctsa. — M., 1991.
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Jexuis
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10.
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3MICT

IIpenMeT i 3aBAAHHI KYPCY «vveririnininininininininiinenene.
CriskyBaHHS SIK HAYKOBO-IIPAKTUYHA MIPOGJIeMa .........
MopaJibHi nIepeiyMoBH [[iJIOBOTO CIHIJIKYBAHHS ...........
[TcuxosorivHa TPUPO/IA CIHTKYBAHHS «..vveveeeeneninenenene.

Bsaemozist Ta B3aeMOPO3YMiHHSI B KOHTEKCTi
€TUKU Ta KyJIbTYPHU JAIJOBOTO CHIJIKYBAHHA ...............

MopasbHa KyJIbTypa CIIiJIKYyBaHHS
Ta CITYSKOOBII ETHKET . ....oevieineineneneeneenenaeneenenannes

J1o6ip croco6iB JiJIOBOTO CIIJKYBAHHST ....cvvvevrnnnen..

Bepb6asbhi 3aco6u CIiJIKyBaHHs
T MOBJIEHHEBHM €THKET . ....teeeneiteeieenaeieieeiaeeneannes

Heep6asbhi 3aco6U CIHIiIKYBaHHS
Ta KYJIBTYPA TOBEIIHKI ..oueutntitintaneneatenieeneneanenennenes

InuBigyanbHa 6ecia aK opma ginoBoro
CITIIKYBAHHSL .etttttntintitenteneatennentenneneneeneennennenaens

KousiextnHe 00TOBOPEHHS [IIJIOBUX TTPOOJIEM ..............

Ertuuni ta ncuxoJsioriuni BUMOIM 10 BUCTYILY

B AYJIUATOPIT .ouitii i
Etuka ta eTuker y AiJloBOMy CIiJIKyBaHHi
SHHOSCMITSAMTT . SN | "W, SIS SRR CmN ..
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In the proposed course of lectures moral and psychological foundation of business
communication culture and its technique are examined. The notions of ethics, morality,
communication, moral and psychological culture of business communication are
developed. Ethic and psychological problems of business communication in our society
are analyzed, taking into consideration scientific and practical conclusions of both
home and foreign philosophers and psychologists, in particular those, on the side of
humanism ethics and humanism psychology. The ways of rising moral and psychological
culture of communication are elucidated.

Intended for students, lecturers and everybody, interested in problems of
management, business, psychology and law.
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