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NMEPEOMOBA

B ymoBax cycnibHO-TIONIITUYHUX Ta €KOHOMIYHUX TpaHchopMalliit
B YKpaiHi mepirouyeproBuM 3aB/IAHHSIM € MiJITOTOBKA BUCOKOKBaJidi-
KOBaHWX (DaxiBIliB, 3/[aTHUX TBOPYO PO3B’A3YyBATH CKJIAAHI MPoOJIEMU
CYCITiJIBHOTO KUTTSI.

3a TaKuX yMOB ITiJIBUNYIOThCST BUMOTH JI0 TICUXOJIOTIYHOI TiJATOTOB-
KM crenianicTiB pisHoro mpodiso. Ilcuxosoriyia ocsita € 000B'A3KO-
BOIO CKJIa/I0BOIO IIpodeciiiHOrO CTaHOBJIEHHS cydacHOro axiBIgl.
OcobJIMBO 1€ CTOCYETHCS TATOTOBKM MaHOyTHIX TICHXOJIOTIB.

Merta 11i€i mipaili — BUCBITJINTU BY3J0Bi HpO6JIeMI/I colliaJbHOI TICU-
XOJIOTI] K HayKH, sKa AOCJIKYE Pi3Hi aClleKTH B3a€MOJII JIIOAUHU i3
coriymom. Matrepian mipencraBieHo y aBoX (opMax: y BUTJISII MTOCITi-
JIOBHO BUKJIQJIEHUX TeM, 1[0 BiAMOBifal0Th mporpami kypcey "CorianbHa
1CHUX0JIorist" i KOHIEHTPOBAHO MICTATH iH(OPMAILLi0 3 FOJOBHUX IIPOO-
JIEeM HayKH, Ta TPaKTUYHUX 3aB/aHb, SKi aKTUBI3yIOTh ITi3HaBaJbHY
JiSIJIbHICTD CTY/IEHTIB.

[TpakTnyna yacTuHA MiCTUTDH TECTOBi 3aBIaHHS JJid [1E€pPeBipKU 3a-
CBOEHHsI OCHOBHHUX IIOHSTH KOXHOI TeMH, TBOPYi 3aBJaHHS, CIPSIMO-
BaHi Ha (hOPMyBaHHS KPEATUBHUX 3AIOHOCTEI CTYAEHTIB, IICUXOJIOTIUHI
METO/IMKH, IO JAI0Th CTYAeHTaM HeoOXi/iHi HABUYKU MICUXOMiaTHOCTHY-
HOi poboTr. TeopeTHUHUN MaTepiay € METOANYHUME PEKOMEH/IAI MU
JUIST BUKOHAHHS MPAKTUYHUX 3aBlaHb. [Ipyu HanmucaHHi KHWKKH Oyi0
BPaxXoBaHO [IOCBifi BuKkJazaHHsa KypciB "ComiaspHa Tmcuxosorist” Ta
"AkTyasibHi npobisemu couiaabHoi mcuxodorii’ crygentam MAVYII, a
TaKO’K IIPOAHAJII30BaHO IICUXOJIOTIYHY JiTepaTypy, CIUCOK SIKOi ITO/IaHO
HATMPUKIHI[ KHUTU i sKa PEKOMEHAYETLCSA s TOTIUOIEHOTO
OIpaIioBaHHs.



TEMA 1. NPEOMET | SABAAHHA
COUIANBbHOI ncuxonorii

[Horsigam Ha mpeaMeT colianbHOI TIcMXosorii (hopMyBasucs y mpo-
1eci TpuBajol AMCKYCii, IKy MOXKHA YMOBHO PO3JIJIMTA HA /[Ba €Tallu:
20-i poku i kixenp 50-x — movatok 60-x pokis XX cT.

Jluckycist mpo mpeamer colianbHoi neuxoJiorii y 20-x pokax Oysa
3yMOBJIEHA JIBOMa 0OCTaBUHAMHU. 3 OAHOTO OGOKY, caMe JKUTTSI B YMO-
BaX CTAHOBJEHHS HOBOTO CYCIIJIBHOTO JIaAy CTUMYJIOBAJIO PO3PO6-
JIEHHSI COLiaIbHO-IICUXOJIOrTYHOI IpobaeMaTuKu. 3 iHIIOro GOKY, y Ti
POKM PO3rOpHyJiacs rocrpa izeitHa 6oporhba Mix MarepiaicTHUYHOO
Ta iZieaJiCTUYHOIO IICUXOJIOTIEI0, KON IICUXOJIOTiA AK HayKa MepeKu-
Bajsa Tepio/ paguKadbHOI 3MiHM CBOIX METONOJOTiYHMX oOcHOB. Ha
PO3BUTOK COILIaJbHOI NCUXO0JIOrii 0cOONMBHIA BIUIMB CIIpaBUJIa TOUKA
30py I. YUenmanoBa, SKkuii, 3aXUINA0UN TO3UTIIT i/1€aslicTUYHOI ICUX0-
JIOTii, 3aIIPOIIOHYBAB PO3/IJIMTU IICUXO0JIOTII0 Ha IBi YaCTUHU: COLliallb-
HY i BJIaCHE IICHUXOJIOTIIO.

Binomwuit icuxonor I1. Bioncekuii 3anmporony-
BaB BKJIIOUUTH ICHXOJIOTiIO SIK OiOJIOTiuHYy HayKy
B KOJIO COIliaJIbHUX Hpo6JIeM. VY Takuii crioci6 3Hi-
MaJjacs CylepeyHiCTb MiXK COLiaJbHOIO Ta iHIIUMU
rajy3sMu IICUXOJIOTii, ajie 1iHOW0 il Giostorizarrii.

Bunatunii ¢isionor B. bBextepeB 3amporiony-
BaB CTBOPUTH OCOOJMBY HAyKy — pehIeKCOIoriio,
O/IHa 3 Tajly3eil Kol 3ajiMaiacsa 6 PO3B’sI3aHHAM
COTiaTbHO-TICUXOJIOTIYHUX mpobaeM. 1o ramyssb

II. BroHckwuii yUeHUII Ha3BaB KOJEKTUBHOIO pedJieKcoJIorieio, a

(1884-1942) il IpeaMeT BU3HAUYMB 4K IIOBEIiHKY KOJIEKTUBIB Ta

ocobucTOCTi B KOJeKTUBi. Take po3yMiHHS KOJIEK-
TUBHOI pedJiekcoorii cupusiio 6 HoAoJaHHAM Cy0'€KTUBIZMY COLiab-
HOI IICHXOJIOTii, OCKIJIbKY BCi MPOO/IEeMU KOJEKTUBIB TAYMAYMIUCS SIK

4

CIIiBBIIHOLIIEHH: 30BHIIIHIX BIJIMBIB i3 PYXOBUMU PpeakLiAMU IXHiX
4YJIeHIB.

Otsxe, Touka 3opy I. Uenmanosa He Oysa miATpuMaHa, a KJIIOYOBI
METO0JIOr YHI PobaeMy COoLialbHOI IICUXO0JIOrIl He PO3B'sa3aHi, 30Kpe-
Ma Iie cTocyBajocd I Busnauennd ii npezamera.

3 oxHOrO HOKY, BOHA OTOTOKHIOBAJIACS 3 YUEH-
HSAM IIPO  COLaJIbHY JeTepMiHallil0 IICUXiYHUX
IPOIIECIB, 3 iHIIOro — nepexdadanocs AOCHiIKeH-
HSI OCOOJIMBOTO KJIaCy SIBUII, SIKi € PE3yJbTaToOM
CITLIBHOI AiSLTBHOCTI Jifofell. Y4eHi, sAki crpuitmMa-
JIA TIeplle TPaKTyBaHHS, CTBEPAKYBaJU, IO pe-
3yJIbTaTOM 11epe0yZ0BH BCi€l IICUXO0JIOTIi Ha MapK-
CHCTCBKill, MaTepiaJicTH4YHili OCHOBI Mae Oyt il
[epeTBOPEHHS Ha CcolliaybHy, i Toai y Oyab-sKiil
0cobJIuBil comianpHill meuxosnorii Biamname noTpe-

T. YennaunoB Ga. TIOCTiIOBHUKU JPYroro TPaKTyBaHHSA, AKi

(1862-1936) MPUILYCKAIN JOCTIPKEHHST MOBEAIHKNA 0COOUCTOCTI

B KOJIEKTHMBi Ta NMOBEAIHKM CaMUX KOJIEKTUBIB, He
3MOIJIM JIOCTATHBO OMAHYBaTH Bce GATaTCTBO ifeil, abu 3ampomnoHyBaTH
aJleKBaTHE PO3B'3aHHS MPOOJIEMU.

Hamnpuxkinmi 50-x — #a moyatky 60-x poKiB modyaBcst APyTUil eTar
auckycii mpo mpeameT corianbHoi menxosorii. Ilpomy cipusau asi
obcrasunu. [To-mepiie, po3s'si3antst 6araTbOX €KOHOMIYHUX, COIiash-
HUX | IOJITHYHUX 1IpobJIeM Jajio 3MOTY IIPUCKIILIMBile aHali3yBaTu
TICUXOJIOTiIYHI MPOSIBU TPOMAICHKOTO XKUTTS. B yMOBax HayKOBO-TeX-
HIYHOI PeBOJIOLI, KOJIKU 3pocia Pojb "Moacbkoro” dakropa, noTpio-
HO OyJi0 OCOBJMBO JETAIbHO AOCHIKYBATH AKTUBHUI 3BOPOTHHI
BILIMB CBiZIOMOCTI Ha Xij 00'€KTUBHUX IIPOIIECIB, a TAKOK MeXaHi3MU
KOHKPETHOI B3aeMOJii cycmisbcTBa Ta ocoducrocti. Ilo-apyre, Koau
BCi 1i mpobmemMu ToOcTanmu 3 OCOGJUBOIO TOCTPOTOI, Bimbyswcs
cepiio3Hi 3Minu i B Haymi. Pajsinchka ncuxosiorid reperBopuiacss Ha
TOU Yac y PO3BUHEHY AUCIUILTIHY i3 CONMiIHUMU TEOPETUYHUMU PO3-
poOKaMu i pO3TalyKEHUMH €KCIIePUMEHTATbHUMU TOCIiIKEHHIMI.
3HavyHO 3pocJia KBajidikaiisi kaapiB i B mpodeciiiHomy, i B MeToz0-
soriudomy 1iadi. OtTxe, Oy/iM cTBOpeHi HeOOXifHI IepesyMOBH s
HOBOrO OOrOBOPEHHsI HMUTAHHS IIPO 3MICT COIHaJbHOI MCUXOJIOrii, ii
IpeaMeT, 3aBJaHH:d, MeTOAU Ta iI Mmicle B cUCTeMI HayK.




Ha mpenmMer coriasbHOi MCUXOJOTii B TOTJISI-
Jax yYeHWUX iCHyBajid 3HauHi posbixkuocti. Omui
(€. Kysbpwmin, B. CerniBanos, K. Ilnatonos, K. Ilo-
pOXOBa) TPEAMETOM COIiaJIbHOI IICUXOJIOTIi BBa-
Kamu  ocobucticts, iHmi (B. KosbaHoBChKuid,
A. Topsuesa, A. Bapanosa, B. ITopines, I1. SIko6-
coH, A. KoBanboB) — MacoBi gBuIlla MCUXiKH, KO-
JIEKTUBHY IICUXOJIOTII0, IICUXOJIOTIYHY CIIJIbHICTD,
a nexto (b. Ilapurin, H. Mancypos, /. ¥Yrpuno-
BUY) — SK TPYIOBY, MAacoBY IICUXOJIOTiIO, Tak i

B. Bexrepes 0COGJMBOCTI HOBEJIHKK OCOOKCTOCTI y IPYIILi.

(1857-1927) 3rifHO 3 TEpIIo0 TOYKOI0 30PY COIliaJibHA

IICUXO0JIOTig 3BOAUTHCSA A0 IICUXOJIOTii ocobucroc-
Ti. CrpaBmi, SIKIIO BUXOAWUTU 3 JIOTiKW TPEACTaBHUKIB ITi€i KOHIIEMIIii,
TO € HEIPAaBOMIpHUM iCHYBaHHS TaKUX IICUXOJIOTIYHUX AMCLMILIIH, K
HCUX0JIoris ocobucTocti, audepeHiiaibia MCUX0JIOris, 03asK BOHU
BUBYAIOTb OCOOUCTICTD SIK COLaNbHO JeTepMiHOBaHUI 00'€KT.

[IpuxunbHuKK ApyToi KOHIEMIii, BUBYAIOUN TICUXOJIOTIIO COIliab-
HUX IPYII, KOJEKTHUBIB, HEJIOCTAaTHHO BPAXOBYBAJIM B3aEMUHU 0Ci0, He3-
BA’KAIOYM HA Te, 1[0 caMe B pe3yJibTaTi Takoi B3aeMoii (opMyeThCsS
colliaJibHa IICUXOJIOTi.

[Ipu BusHauyeHHi MpeaMeTa COMiaMbHOI TICUXOJIOTI1 6yz[e IIOMUJIKOBUM
(K 1e poOUIN TIPEACTaBHUKKM TPETHOTO HANPSIMY) CTBEPIKYBATH, IO
BOHA BMBYA€E i KOJIEKTUB, i OCOOMCTICTh, OCKIIbBKU B TaKOMY pasi HeMu-
HyYa IIyTaHMHA i YaCTKOBE OTOTOKHEHHS ii 3 IICHXOJIOTIEI0 OCOOMCTOCTI.

Corip HarosocuTH, MO Y BU3HAYEHHS TIPeMeTa IOCHTIIPKEHHS BapToO
BKJIIOYATH TiJIbKM OCHOBHE, cIlenndivne, XapaKTepHe A KOHKPETHOI
ramysi 3HaHb. [lcuxosoriuna cHijibHICTh YTBOPIOETHCSI B TIPOIlECi B3a-
€MUH iHJUBIiZiB, IXHPOTO B3a€EMHOTO BILIUBY. OHUM 3 acleKTiB COTli-
AJIBHO-TICXOJIOTiYHOTO OCJi/I;KEeHHSI € BHUBYEHHS 3aKOHOMipHOCTEH
MCUXivyHOI B3aeMOJii ocobucTocrteil i crocobis BIUIMBY OJHIEL JIIOAUMHN
Ha iHIIY, a TAKOXK BIUIMBY OCOOMCTOCTI Ha KOJIEKTHUB.

Binpuricts BiTYM3HAHMX IICUXOJIOTIB MalOTh CHIJIBHAN ITAXiJ 11010
BU3HAYEHHS COLAJIbHOI IICUXOJIOIII 4K HAyKH, 110 BHBYAE 3aKOHOMIp-
HOCTi TIOBEJ[iIHKY Ta [MiSITbHOCTI JIfOfIel, 3yMOBJIEHi IXHIM BKIIOUYEHHSIM Y
COLiJIbHI TPYIIY, & TAKOXK IICUXOJIOIIYHI XapaKTePUCTUKU [UX IPYIL.

Ha cyuacHomy ertari po3BUTKY yKpPaiHChKOTO CYCITiJIbCTBA TIEPE]] CO-
LiaJIbHUMK [ICUXOJOTaMU CTOATh BaKJIWBi 3aBJaHHS: BUPOOUTU IIPaK-

TUYHI peKOMeHallii 3 YZIOCKOHAJIEHH IAIPUEMHUIBKOL LislJIbHOCTI Ta
KepyBaHHS PUHKOBUMM CTPYKTypaMH; IPaBUJIBHO OpraHidyBaTH B3a-
EMOJIiT0 JTIO/Ieli Ha KOPUCTH JIep:KaBU ¥ KOXKHOTO TPOMA/STHUHA.

CormiasibHa TICUXO0JIOTIS TIOciflae crenrdivyne Miciie B cuctemi Hay-
KOBOTO 3HaHHs. BoHAa BUHUKJA Ha MeXi /IBOX HayK — TICUXOJOTii Ta
coriosorii i morerep 36epersia CyTTEBI 03HAKK KOKHOI 3 HUX. BomHo-
yac 11e AKiCHO HOBa HayKa, OJHAK OiJbILIiCTh yYEHHUX KOHCTATYE, IIO,
He3BAXKAOYM HA MEKOBMH XapakTep, coIlialbHa IMCUXOJIOTiI € 4YacTu-
HOIO I[ICUXOJIOTII, TOMY /11 BU3HAUEHH:A KoJia il npobJieM HeoOXifHO BU-
OKPEMUTH i3 MCUXOJIOrYHOI IPOOIEeMAaTHKU MUTAHHS, 10 HAJEKaTh 10
KOMITETEeHIIii came COIiaJIbHOI ITCUXOJIOTIi.

Ocroeni po3dinu couianvnoi ncuxonozii:

—  cniikysanis ma 63aemodis mooei Y Cycninvhill OisibHocmi;
—  NCUX0JI02i51 COUIANLHUX 2PYN, CNIILHOM,
—  couianvna ncuxonozis 0coGUCMOCH.

CorrianbHa CUXOJIOTiI — HAyKa MPO TCUXOJIOTIYHI TPUYUHU, MeXa-
Hi3MU, 3aKOHOMiPHOCTI COIialbHOI TTOBEIHKY JIIOJIel y TPyTax, IMpo Co-
LiaJIbHO-TICKUXOJIONIYHI SIBUIA 0COOMCTOCTI, IPYII i CIIJIBHOT.

Cyyvacuumit ykpaincpkuii mcuxosior H. Kosomincpkuii Bu3navae co-
UianbHy NCUXO0JI02i10 SIK 2aY3b NCUXONI02(T, WO BUBYAE BNIUS HA NCU-
XiKY J100UNU B3AEMUN MA CNIIKYSAHHS MO0 Y PISHUX 3a KilbKicmio,
cnocobamu cmeopenus, 3Hauyuwicmo 01l 0COOUCMOCMI 2pYNax, Koiek-
musax.

CorianpHa MCUXOJIOTiI MAa€ TPU PiBHI JOCJIJKEHHS: TepIuil —
eKCIIePUMEHTAIbHO-eMITIDUYHUHN, NPYTUA — TEOPeTUYHUH, TpeTiih —
dinocodepro-meromosorivauii. Ha excriepuMeHTaIbHO-eMITipUYHOMY
piBHI HAKONMYYEThCS EMIpUYHUII Marepiaj, HeoOXiZHuMH [Id IO-
JAJIBIIOTO y3arajbHeHHs. Ha TeopeTnyHOMY piBHI y3arajbHIOOTHCS
pe3yJbTaTh €eMIIiPUYHUX [OCJHiJ[)KeHb, CTBOPIOIOTHCS KOHIIENTYaJbHi
MOJIeJIi  COIiaJIbHO-TICUXOJIOTIYHUX SBUII, YAOCKOHAJIOETHCS KaTe-
ropiaspunii amapat Hayku. OinocodcbKO-MeTOA0IOTIYHUN PiBeHb Ha€e
CBITOIISIZIHE y3araJibHEHHSI Pe3YJbTaTiB JAOCJi/I)KEHb, 3MOTY BUPi3HU-
TH HOBi acIeKTU BILIMBY IPOSBIB 0COOMCTOCTI Ha CYCIHIJIbHUI PO3BH-
tok. Ili piBHI mocmimxeHHs BizOuBaoTH JIOTiKY Ho6y110131/1 colliaJIbHO-
[ICUXOJIOTIYHOTO  ZOCJIJKEeHHs, OJIHAK II0YaTKOM OY/b-sIKOr0
JOCJIKEHHST € BUSHAUEHHST Memo00A0zii HayK08020 NowyKy. Y cydac-
HOMY HayKOBOMY 3HaHHi METOJIOJIOTisI PO3TJISIAETHCS B TaKUX acClleK-
Tax.



3azanvna memodonozis — 1e 3araabHuii  disocoPcbKuil miaxiz,
crioci6 misHaHH#, BiH (GopMyJIoe Hali3araJbHill IPUHIMIIL, 1[0 3aCTO-
COBYIOTBCSI B JIOCJIiIPKEHHSX.

Cneuyianvna memodonozis — 1€ CYKYIHICTb IPUHIMIINB, crocié
[i3HAHHSI, 3aCTOCOBYETHCS A0 KOHKPETHOI Tayysi 3HaHb, TOOTO I
BYK4Oi cepu 3HaHb (IIPUMipOM, MPUHIIUTI isIIBHOCTI, TPUHIMI PO3-
BUTKY TOIIIO).

Memoodonozis s CyKynicmo KOHKPEMHUX MemOOUUHUX NPUHLOMIE —
1le KOHKDETHI METOAMKM $K IHCTPYMEHT IIi3HAaHHS II€BHUX COLiaJIbHO-
IICUXOJIOTiYHUX SIBUII.

Ha ocHOBI METOA0JIONYHMX IPUHIMINB JOCTIJHUK 00Mpac ajek-
BaTHi IIOCTaBJIEHOMY 3aB/aHHIO Memoou 0ocnioncenns, sSKi MOMiNSIIOTh-
ca Ha mBi rpynu: 1) Meronu 36upaHHs iHdopMaiii (crocrepekeHHs,
eKCIIepUMEHT, OTTMTYBaHHsI, TECTyBaHHS, BUBUEHHS JIOKYMEHTIB); 2) Me-
Toau o6pobku iHdopMaii (KopensumiiHuii aHasi3, aHamis (hakTopis,
noGy/0Ba TUIIOJIOTIH TOIIO).

OpHuM i3 BUIPOOYBaHUX METO/IB, 0 BUKOPUCTOBYEThCS B YCiX Ha-
yKax, € cnocmepedicenns. 1le HayKkoBO 1ijlecTipsSIMOBaHe, OpraHizoBaHe i
y IeBHMiT crocib ¢ikcoBaHe CHPUIMaHHS IOCTIIKYBaHOrO 00'€KTa.
ITpeaMeToM colliaJIbHO-TICUXOJIOTIYHOIO CIIOCTEPEKEHHS € BepOaIbHi Ta
HeBepOaIbHI aKTH MOBEAIHKH KOHKDPETHOI JIOIWUHU, TPYIU YK KiJbKOX
Tpyn JIO/lell y TIeBHOMY COIiaIbHOMY cepefioBHIIi Ta cutyariii. OcHoB-
Ha TiepeBara CHOCTEPEeKeHHST TOJISITAE B MOTO MPUPOIHOCTI Ta MOXKIH-
BOCTI BUBYMTHU siBUIIe 3arajoM. /[0 HeZOJIKiB criocrepeskeHHst Tpeba
BiiHECTU IACUBHICTb NOCJIAHUKA 1 HEMOXKJIUBICTH IIi3HATU IPUUYUHY
asuma. Voro mposenenns norpebye J0cuTh TpuBasoro yacy. Criocte-
peKeHHSI MOKe 3aCTOCOBYBATHCS SIK CAMOCTIMHO, TaK i B KOMILIEKCi 3
iHIIUMU METOJaMU.

Excnepumenm — omun i3 OCHOBHUX METOMIB MOCTiIKEHHS B COIIi-
ayMbHIN Tcuxosiorii. BiH BuBuYae mpuuMHHO-HACHiAKOBI 3B's3km. Ha
BiIMiHY Bi/l criocTepekeHHs Ile aKTUBHUIM MeTof. BupisHsaoTh 1Ba oc-
HOBHi BUM €KCIIEPUMEHTY: JJabopaTopHuil (IIPOBOAMUTHCS B CIIEIiajib-
HUX yMOBax) i mpupojHuii (IIpoBOAUTHCS B peasbHUX ymoBax). [lis
000X BUIIB IependayeHo 3arajbHi BUMOIH, IO PO3KPUBAIOTH CYyTh Me-
TOAY, a caMe: JIOBiJIbHEe BBEJEHHS eKCIIePUMEHTATOPOM HEe3aJIesKHUX I1e-
PEMiHHUX i KOHTPOJIb 32 HUMHM, a TaKOX CIIOCTEPEKEHHS 3a 3MiHaMu
3aJ7Ie)KHUX TIePeMiHHNX; BUOKPEMJIEHHS KOHTPOJIBHOI ¥ eKcIiepuMeH-
TAJbHOI TPYyIN; TOYHE BUMIPIOBAHHS IOBEIHKOBUX peakiliii Ta Tmepe-

BipKa iX y IIOBTOPHUX €KCIeprMeHTaX; 000B'I3KOBE BUKOPUCTAHHS Me-
TO/IiB MaTeMAaTUYHOI cTaTUCTUKUA. KpiM TOTO, KOXKEH BHU eKCIlepUMeH-
Ty Mae€ creiudivyHi BUMOrn.

B onumyeanni six MeToni COIiaJbHOI TICUXOJOTi] BUBYAIOTHCST TI0-
TJISI/IV, OLIHKY, CTaBJIEHHS PecHoH/eHTiB. € Kinbka ioro Buzxis: 1) aH-
KeTyBaHHs (3a0uHe, TUChMOBe); 2) iHTepB't0 (yCHE ONUTYBaHHS Biu-Ha-
Biu); 3) comiomerpis (rpynoBa audepentiarist). [TepeBarn onutyBaHHS
— BiIHOCHA TTPOCTOTA, JIETKICTh OTIPAIOBaHHS AaHUX (HUHi 3a JJ0TIOMO-
rofo SPSS) i MOXIUBICTh OXOTTUTHU y CTHUCHI TEPMiHU 3HAYHY KiJbKiCTh
PECITOH/ICHTIB.

Hanpuknazn, couiomempis, cupsiMoBaHAa Ha JIOCTi/PKEHHS Mi>KOCO-
OuCTiCHUX BiZHOCKMH. 3aCHOBHUK TEOPETUYHOI KOHIIEIILII coriomerpii —
J1. Mopeno. Coyiomempisi — 1ie cucreMa IIPUHOMIB, 1a€ 3MOTY 3/ilICHU-
TH KilbKiCHe BHU3HA4YeHHs yHozxo0aHb, OGaiigysKocTi i HenpuilHATTS
iHaUBiNiB y mporeci cninkysanHs. [pyHTyeTbcss Ha aHamisi ocmucie-
HUX BiJIIOBi/iell 4JIeHiB TPynu Ha HU3KY 3alWUTaHb, MO0 CTOCYIOTHCS
IIJIOBUX YW OCOOMCTUX BIJHOCHH MiK WJEHaAMH TPYNU. YsarajibHeHa
KapTuHa BUOOPIB Ma€ BUIJISA, COLIOMATPUL, BUXOASAUU 3 SKOI I Paxo-
BYIOTbCS PisHi iHAEKCH, 10 BiJ/I3€PKAJIIOTh ITapaMeTpy CILIJIKYBaHHS
i B3aemo/ii y rpyti (HANpUKIaA, BEJIUYNHY COI[iIOMETPUYHOTO CTATyCy
KOKHOIO 4YjleHa TpyIH, iHAEKC IPyIoBOi 3IypTOBAHOCTI, iHTerpaTtus-
HocTi, pedepeHTHOCTI rpynu Tomio). KapruHy B3aemuH y rpymi Bigo6-
paxkaioTh rpadidyHO y BUTJAMLI coliorpamMu. [HJekcn XapaKTepusyioTh
TiJIbKK KiIbKiCHUI GiK B3a€MUH, a MOTHUBAI(isl BUGOPY 3aJIMIIAEThCS M10-
3a Me)KaMU BHUBYEHHS.

CyTTeBuii BHECOK Y PO3POOKY COIL[IOMETPUYHOI METOIAMKH, SIKa A€
3MOIY OTPUMATH Pe3yJbTaTH 3aJeKHO Bif BikKy, MoTHBalii BHOODY,
3pobus . KosoMiHChbKUI Ta IHII JOCTITHUKY.

Tecmu i memo0 eusuenmns 0oKymenmie y cOliajbHill mcuxosorii xo-
ya ¥ 0cuTh iH(OPMATUBHI, ajle 3aCTOCOBYIOTBCS Pijilile, TPAIISIETHCS
o W y KOMIUIEKCi 3 iHIMMMU MeToJaMu. BUBYAIOTH OKYMEHTH, SK
[IPaBUJIO, 32 [JOIIOMOrOI0 KOHTEHT-aHaji3y Ta JJs Ii3HAHHS pe3yJib-
TaTiB JIO/ICHKOI MisSIBHOCTI. Y comiasibHiil Ticuxosorii HaltvacTimnre 3ac-
TOCOBYIOTb OCOOMCTiCHI TECTH.

Kopotknii ekckypc B icTOpif0 BiTYM3HSIHOI COIiaJIbHOI TICHUXOJIOTI]
Ma€ HeabUsIKe 3HAYEHHI i 3 HOIJIAAY HiABUIEHHS epyAuLLii, i A5 110B-
HINIOTO ¥ TOYHINIOTO ysSBJIEHHS TIPO HUHINIHIN CTaH i€l Haykw, ii 3aB-
JIAaHHS Ta MEePCIEeKTUBU PO3BUTKY.



Y po3BUTKY colliaJibHOI TICUXOJIOTIi MOKHA YMOBHO BUPI3HUTH mpu
OCHOBHI Nepioou:

1) HakomMYeHHs COIiaJIbHO-IICUXOJIOTIYHUX 3HAHb y Mexkax (inocodii
ta 3araibHoi ncuxodiorii (VI cr. o 1. e. — cepenuna XIX cT. );
2) BUOKpeMJIEHHsI OMUCOBOi comianbHoi Tnicuxosiorii i3 dinocodii

(coriosorii) Ta 3aragbHOI MCUXOJIOTiIi B CaMOCTIHY Taly3b 3HAHD

(50-60-i poxu XIX cr. — 20-i poku XX cT. );

3) odopmIeHHS COIiaabHOI MCUXOJOTii B €KCIIEPUMEHTATbHY HAyKy

(20-i pokn XX cr. — gorernep).

Ve B nepwuii nepiod nasHi (isocodu craBwiM Ta BUPIIIYBaJM
BAK/JIMBI COLIAJIBHO-IICUXOI0TiYHI mpobmemMu. B antmumiit Ipemii ta
Jasubomy Pumi 6yn0 po3pobaeHo pisHi oOrpyHTYBaHHS THIIOJOTI JIIO-
neit. [lnaTon BUXO/UB i3 TepeBaru MeBHUX YACTWH YT B Pi3HUX JIIO-
Jieif, cTaniB, HApOAHOCTEN. APUCTOTETh BU3HAYAB JIIOAWHY SK TOJITHY-
HYy, CyCHUIbHY TBapuHy. [JIHOOKa MOPTPETHA THIIOJIOTIs JIIOJEN 32 MO-
paJbHUMHU  SAKOCTAMHU, HakpecjeHa TeodpacTtoM y JAaBHUHY,
PO3KpHBaJia COLiaJIbHI TUNM TOro yacy. ['epakiit, nmpumipom, NoJiIsAB
yCix Jofiell Ha /[Ba KJIACH: a) XTO KEePYETHCS JIOTOCOM, PO3YMOM i BMi€
KepyBaTH CBOIiMHU HoTpebamu; 0) XTO 3a/eKUTh Bijl TUX CBOIX 1oTped,
10 MaJIo BiZIPi3HAIOTBCA Bij| HOTpe6 TBapHUH.

Jasui dinocodu 3Bepraiy yBary Ha Te, WO CIIJIKyBaHHS BigOy-
BA€EThCS He JINIe 4Yepe3 MOBY, a U uyepe3 HACTiyBaHHS, "BUTIKaHHA
aromis” ([lemoxpur). OTxe, npobsema CHiNKyBaHHS, 10 € EHTPAJIb-
HOIO /IJII Cy4aCHOI COIiaJIbHOI IICUXOJIOTi], 6yﬂa OKpecJIeHa B)Ke B JlaB-
HUHY, a IOTiM pospobisiaca y dimocodii HOBOro 4acy B Ipaiax
T.To66ca, Ix. Jlokka, M. JlomoHOCOBa.

Ha ocobiuBy yBary 3acjyroBylOTh IIOCTAHOBKA 1 BUPIILIIEHHST aHT-
PONOJIOTiYHUX i TICUXOJIOTIYHUX TUTaHb Yy (GpaHily3bKiil ¢inocodii
XVIII cr., niMenpkiil kiaacuuniii dhinocodii, mpargx pociiicbkux peBo-
JgonitHux nemokpatiBs XIX cT.

Jpyeuii nepiod B icTopii couiaJbHOI ICUXOJIOrii MOKHA HasBaTH i
ONKCOBUM, i eMIipuYHUM. Y HOTO MesKax TBOPWJIX (DPaHIy3bKi Ma-
repiagictu XVIII cr., JI. @eiiepbax, I. Kanr Ta inmi Bueni, 1m0
MTOPiBHIOBAJIN, JIOTIYHO Ta SIKiCHO aHA/Ii3yBaJW Pi3HUN iCTOPUYHUH, €T-
HorpadiuHui, aHTPOIOJIOTIYHUI, MOBHUI MaTepiaj, He MiJlaloun 1Horo
KiJIbKiCHIN 00po0Iti i excriepuMeHTaMbHIN mepesipiti. [leil mepiox mika-
BUI THUM, IO COLIaJbHO-IICUXOJIOrUHi siBuia (HapomHUil ayX, opba,
HACJi/lyBaHHs, Mepefadya HACTPOIO, Pi3Hi iCTOPUYHI TUIIM MUCJIEHHSI Ta
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cBigoMocTi) OyJi BUOKPEMJIEHI B CaMOCTiifHy Tpymy i [Jist iX BUBYEH-
He po3pobJieHi crenianbHi crocobu ta npuiioMu gocuaimkenss. Ilep-
UMK icTOpYHUMEU (POPMaMU COL[AIbHO-TICUXOJIOTTYHUX Teopiit GyJIu:

e TICUXOJIOTisI HApOiB, 10 ckaanacs B cepenuti XIX ct. y Himeuuunni
i noB'sa3ana 3 imenamu M. Jlanapyca, I. Hlreiinrans, B. B. Byun-
ta ("Haponuuii nyx", "Hagingusinyanpua ayma” Ta iu.);

e TIcHXOJIOTisT Mac, 1o chopmysanacs y Dpaniii B aApyriit MOJ0BIHI
XIX cr. i nos'a3ana 3 norssigamu I. Tapaa, T. Jlebona i C. Curene
(BILIMB pacu, BOX/iB, HACJIlyBaHHs, HABIIOBaHH:, 3apa’KeHHS; TO-
JIOBHI O3HAKU MacH: 3HEOCOOJIEHiCTb, BTpATa IHTENEKTY, BijMmOBi-
JAJIbHOCTI, TOMiHyBaHHS MOYYTTIiB TOIIO);

e Teopid iHCTMHKTIB colianbHoi noBexinku B. Maxk-/layrosna, pos-
poGiena num Hanpukidmi XIX — Ha moyarky XX cT.

[Ipams B. Mak-/layrossa "Betyn 10 cortianbHOl TCUXO0Tii" BUATII-
Ja gipyxkoM y 1908 p., 110 naTy BBa)KalOTh 4aCOM OCTATOYHOTO yTBEP-
JKeHHS COIliaJIbHOI IICUXO0JIOTII 9K caMOCTilHOI Ha-
YKOBOI AMCIMIVIIHU. YuYeHWil BBaXKaB PYIIiHHOIO
CHJIOIO COIliaJIbHOI ITOBEAIiHKM JIOAUHU iHCTUHKTH,
SIKi yCITaJIKOBaHi Ta € OCHOBOIO CiM'i, TOpTiBJIi, Bili-
HU TOIIO.

Tpemiii nepiod B icToOpii colianbHOI ICUXOJIOTT]
moB'st3anuil i3 mpaigmu B. Mbozge, @. Onmopra,
B. Bexrepesa, ski y 20-x pokax XX cT. nepeii-
JU 10 eKCIIepUMEHTAJTbHOTO BUBUEHHSI COIliaJib-
HO-TIcuxoJiorivanx  stBuil. OCHOBHUM 00'€KTOM

B. Byunar JNOCJI/IKEHHS CTajla Majia Tpyla. AKIteHT 6yB
(1832-1920) 3pobJieHMiI Ha PO3BUTOK BJlaCHE €KCIePUMEH-
TQJIBHUX METOJUK, TOMY 3HaueHHSI TEOPEeTUYHUX

po3pobok HepoominoBanoca. Y 30-x poxax XX cr., Koo Ha 3axomi
criocTepiranocst Haibiblile 3pOCTaHHs iHTEPECY 10 EKCIIEPUMEHTAb-

HUX JIOCJi/KEHDb, TeopeTuyHi mparyi Oysu HeromystpHi. [ToTiM iHTEpec

10 HUX TIOMIiTHO 3pic.

VY 3apyOikHill couiabHiil IICUXOJIOTIT c(hOPMYyBAIUCA YOTUPU HAIl-
paMU, 10 3 Pi3HUX TEOPETUYHUX TMO3UIIHN MiIXOAUIN 10 PO3TIALAY CO-
HiaabHOI ToBeAiHKY JioauHn: GixeBiopuam (i HeOGiXeBIOPUEM), MICUXO-
anani3 (i Heodpelian3M), KOTHITHBI3M, iHTEPAKITIOHI3M.

Akiuio Tpu nepiri HapsMU — e COliaJbHO-TICUXO0JIOTiUHI BapiaHTn
OCHOBHUX PYXiB IICUXOJIOTIiYHOI JYMKH, TO iHTEpPaKIiOHi3M — CO-
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Li0JIOTiYHE JKEePEsIo COLiaJIbHOI IICUXOJIOTii, came TOMY TYT IIPU/LJIA-
€Thcsl yBara mpobsieMaM KOMYHiKallii 3a JOIIOMOTOI0 CHMBOJIIB, MOBH,
CTPYKTYPH OCOGUCTOCTI, il POJIIbOBOI IOBEAIHKHM; HOPM Ta YCTaHOBOK
11k perynsiTOpiB coliasbHOI B3aEMOIII.

3 20-x pokiB coriajbHa TCUXOJIOTisI CTAE€ TPOBITHOIO B PO3BUTKY
ncuxostorii y CIIA, Auraii, Himeuunni, @panmii, Anownii. Bona nocsr-
Jla 3HAYHUX Pe3yJIbTaTiB y BUBYEHHI HU3KU KOHKpeTHuMX siBuml. Oc-
TaHHIM 4YacoOM COL{aJIbHY IICUXOJIOTII0 PO3IJIAJAI0Th SK IHTpajuc-
IUTLTIHAPHY HAayKy, KOJIM iHTerpailisi HayK MPUBOAUTH 10 (DOPMyBaHHS
HOBUX TIPoGJIeM i mepeOyoBr HayKOBOI JIOTIKK (€THOIICUXOJIOTIs, TICH-
XOJTIHTBiCTHKA, MOJIITHYHA TICUXOJIOTisI TOIIO).

IcTopis BiTum3HSHOI coIliasbHOI TTCUXOJIOTIi € YacTWHOIO CBIiTOBOI,
npore Mae i cBoi crerudiuHi o3Haku. BitunsHsHi ncuxosoru Gyau ce-
pell IeplnX yYeHUX, SKi BAAIUCA 10 TICUXOJIOTIYHOrO eKCIIePUMEHTY Y
rpynoBux ymoBax. HuHi B ramysi comiampHOi mcuxosiorii B Ykpaini
HPOBOAATHCS I TEOPETUYHI, i eKCIIEPUMEHTAIbHI TOCTIIKeHH S, 1110 30a-
rauyyioTh HayKy HOBUME 3HAHHSIMM IIPO JIOAWHY Ta ii B3aéMUHM 3 COOi
HOZIOHUMIL

Konnenryanbui MeTtomosoriuni pobJIeMI  COLIANbHOI IICUXOJIOTIT
e He IOBHicTIO po3B'ssani. Huwi nmpuminsgerscs ysara mpobiemam
CYCIIIJIBHOTO PO3BUTKY, YIPaBJiHHS IPOIECOM BHPOOHHUIITBA, IICHUXO-
JIOTii TOJIITUKY, TTOJITUYHUX JifepiB, MexaHiaMiB Biaau Tomo. Cyuac-
HUMU € IaHyBaHHS BJIad OCOOMCTOCTI HaJ CUTYAlli€lo, 3HAYYIIiCTh
HEeBHUX OCOOMCTICHUX YTBOPEHb, MPUMIPOM, BiAIIOBiZAJIbHOCTI, TaHy-
BaHHA cUTyalil Haj 0COOHCTICTIO (BaKJIUBICTD IIEBHUX YMOB, 30KpemMa
HATOBII, B'SI3HUIIS TOIIO).
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TecToBi 3aBAaHHSA ANA nepeBipKU 3aCBOEHHSA
OCHOBHMX NMOHATb TEMU

1. CouianvHo-ncuxonoeziuni aeuwa ma npouecu (cycnintoHo-ncu-
X0N102iuHi (PeHoMeHU), AKI CMAHOBAAMb Pe3ybmam 63aeMmo0ii Jio-
dell ax nmpedcmasHuxieé pisHux CouianbHUx cniavHom, € 01 COUi-
anvHOi ncuxonoeii:

a) Kareropismu,

6) 3aKOHOMIPHOCTSIMU;

B) 3aB/laHHSIMU,;

') MPEeJMETOM;

I') TEOPETUYHOIO OCHOBOIO.

2. 3uaiidimv padox, 8 aAKomy euoxkpemieno 6a306i COUuianLHO-

NCUXO0N10214HI A6uUwA:

a) manika, B3aEMO/Iis, colliajizailisi, colioMeTpisi, CIiJIKyBaHHS,

6) HasiloBaHHs, igeHTUdIiKaLis, pedIieKcis, eMIaTis, CHiJIKyBaHHS;

B) B3a€EMOJIisl, COlliajibHa TEPIIENIlisl, CIiJIKyBaHHs, B3AEMUHM, B3aEMO-
po3yminng;

r) colliajbHa IepIenilis, CIIKyBaHHs, B3aEMUHU, B3aEMOIIOPO3yMiH-
HS;

r) pedrexcis, KoHDOPMI3M, CHITKYBaHHS, ineHTHdIKAIlig, 3apaKeHHs.

3. O6'ekmom coyianvnoi ncuxonozii €:

a) CYKYIHiCTb HAYKOBUX TIOTJISIZIIB Ta YSBJIEHb, SIKi € pe3yJIbTaToOM J0-
CJiJIKeHHST Ta OCMUCJIEHHSI CYTHOCTi COIiaJIbHO-TICUXOJIOTiUHUX (he-
HOMEHIB;

0) CYKyIHICTh CIIOCOOIB i IPUITOMIB MOCIIKEHHS KOHKPETHHX COLLi-
QJIbHO-TICUXOJIOTIYHUX ABUI Ta MPOLECiB;

B) IPUHIUIIN T4 METO/IH;

r) IICUXOJIOTisl Mac;

I') KOHKpETHI couianbHi criapbHoTH (rpymu) abo oKpeMi ixHi mpencras-
HUKU (JIIOJIN).

4. 3naiidimoe psaodox, 6 axomy npedcmasneno Qyuxuii couyianrbHoi
ncuxonoaii:
a) JelyKIlisl, CIIOCTEPeXKeHHs, METOJI0JIOTiYHa, MPOrHOCTUYHA, COIlio-
METPUYHA;
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0) CIOCTEpPEsKEHHSsI, aKCIOJIOTiuHa, TEOPETUKO-IIi3HABaIbHA, PehepeHTO-
MEeTpUYHA;

B) Ii3HABAJIbHA, IIPOTHOCTUYHA, €KCIIEPUMEHT, CUCTEMATUYHA, PETyJis-
TUBHA,;

T') MeTO/IOJIOTiUuHA, TEOPETUKO-T1i3HABAJIbHA, CBITOTJISIHA, PETYJISTUBHA,
IIPOTHOCTUYHA, aKCiOJIOTIYHa;

I) pediieKCMBHA, MIXKIPYIIOBa, NeEPIENTUBHA, METOJ0JIoTiuHa, pede-
peHTOMeTpUYHA.

5. @yuxyio couianbhoi ncuxonozii, axa nos'azana 3 NOmpeoboo
eusnauenns 00'exma i npeomema, 6UABNEHHA Hel0 NPUHUUNIG | Me-
modie 00CnioNHCeHHS, POPMYBAHHA KOHUENMYAdbHOZ0 MA iHCMPY-
MeHmanvHoz0 anapamy HayKu, Ha3uearomo:

a) MPOTHOCTHYHOIO;
6) peryIaTUBHOIO;
B) METO/IOJIOTIYHOIO;
T) CBiTOIVISITHOIO;
I') aKcioJIoTivHOIO.

6. /lo ocnosnux mexaniamie couiaibHO-NCUXOIOZIUHUX ABUW, HA-
Jesxcamn:
a) eKCIIEPUMEHT, CIIOCTEPEKEHHsI, COLIOMETPis, iHribimis;
0) HaBiIOBaHH:, 3apa’KEHHs, HAC/IyBaHHsI, II€PEKOHAHHS;
B) B3aEMOPO3YMiHHS, CHIJTKYBaHHS, JOKYC KOHTPOJIIO, TEePIeIIlis;
r) HasiloBaHHs, dacuiiTaiis, iHribinis, AuHaAMIKA;
') B3aEMO/lisl, TIEPEKOHAHHS, CITIJIKYBAHHS, eMIIaTisl.

7. Memoo couianvroi ncuxonozii, AKUM 6UKOPUCMOBYEMBCA O
diaznocmuru 63aeMHUX cumnamiii ma awmunamii wienié epynu ma
dae 3Mo2y 6UABUMU COUIATILHO-NCUXOJI02IUHY CMPYKMYPY 63AEMUH
Y manux epynax, Qopmanviux i Hepopmanviux "nidepis” i "sipox”,
HA3U6amMv:

a) pedeperTOMETPIEID;

6) cowiomerpi€ro;

B) METO/IOM y3arajibHeHHS He3aJeKHUX XapaKTepUCTUK;
T') eKCIIepUMEeHTOM;

I') KOHTEHT-aHaIi30M.
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8. Memoo onocepedxosanozo 6ueHeHH COUIANLHO-NCUXONO-
eiunux aeuw i3 npeomema cninvioi disnvrocmi aodeidl ma npax-
MUMHUM pe3yaomamanm, 6 AKUX 6Mint00MovCsa iXHi MEOPHUi Cuau ma
30i6nocmi, nasueaemuocs:

a) aHaJi30M pe3yJIbTaTiB JislJIbHOCTI;

6) coriomerpi€io;

B) pedepenToMeTpi€o;

I') eKCIIEPTHUM OI[iHIOBAaHHSIM;

) y3araJbHEHHSIM He3aJeKHUX XapPaKTePUCTUK.

9. Couianvno-ncuxonoeiuni 3aKoHOMipHoOCmi — ue:

a) TPOSIBU COIIiaJIbHO-TICUXOJIOTIYHOI PeabHOCTI, SIKi CIIOCTEPiraroThes
Ta (ikcyloThes;

6) KOMILIEKCHUI (DEHOMEH, B SIKOMY BiffOMTO PO3YMIiHHS TPYIOIO CO-
I[iaJIbHOTO OTOYEHHS, CBOTO MiCllsl B HbOMY, B3AEMUH 3 iHIIIUMHU TPy-
IIaM# Ta CYCIIiJIbCTBOM;

B) SIBUIIA, sIKi IIPUTAMaHHI JBOM ab0 KiJIBKOM TIpyIlaM Ta B3a€EMUHAM
MiXX HUMU;

r) 3MiHU B COIiaJIbHO-TICUXOJIOTIUHiil PeasbHOCTI, SKi BUHUKAIOTh, PO3-
BUBAIOTHCS, 3racaioTh, MEPETBOPIOIOTLCS Ha HIOCH iHIIIE;

I) 00'€KTUBHO iCHYIOYi CTiMKi IPUYMHHO-HACJIAKOBI 3aJI€XKHOCTI BH-
HUKHEHHSI Ta JUHAMiKH COIiaJbHO-IICUXOJOTIYHNUX SIBUIIL.

10. @Oynxuito couyianvHoi ncuxonoeii, AKa dae 3mozy uUHAUUMU
peanvhi ma HA0yMamni COUiaIbHO-NCUXON0ZIUHI WIHHOCME 6 Jcummi
ma OdisnvHocmi 100ell, HaA3UAIOMb:

a) MeTO0JIOTIYHOIO;
6) aKcioJIoriyHoIo;
B) PEryJSTUBHOIO;
') CBIiTOIJISTHOIO;
') TIPOTHOCTUYHOIO.

TBOpUYi 3aBpaHHSA

1. Y nomrykax onTuManbHOTO CEPENOBUIIA KUTTS JIOJMHA TIOJIEKO-
JIN 3BEPTAEThCA 10 ifleasiB iHAUBiAyanisMy Ta KOJeKTuBiaMmy. B inau-
Bi/lyaJli3Mi, HalleBHO, BOHA BTIJIIOE€ IPArHEHHS 3BIJIbHUTUCS BiJl TATraps
COlliaJIbHUX HOPM; i30JIbOBAaHICTb Bi/l NOBKOJIMIIHIX, CAMOTHICTb BU/A-
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I0TBCS 11 1/I€AJIOM JIIOICBKOTI'O 1CHYBaHHSI. KonexTusizam — IIpOoTUJIEKHA caMo i 3aKOHHU, JJIST TOTO H_l06 ix BUKOHYBAJIN, HOTp€6yIOTI) [[O6pI/IX

TEHJIEHIis: y TPYII JIIOIMHA 3HaXOUTDb 3aXUCT BiJl CAMOTHOCTI, TOENHY- 3BMUAIB".

IOYM CBOE€ JKUTTA i3 XKUTTSAM IIEBHOI OpraHisarliii, ayke HeMa€e IPUYMH H. Maxiasei
JUIs CTpaxy Ilepej] CaMOTHICTIO TaM, /i€ BiAIIOBIJAJIbHICTD 32 JKUTTH Oe-

pyTh Ha cebe inmi. I unm MacirrabHimia, 3ryproBaHimia i pesyabTaTHB- 4. "OO6'enuyiirecst, moan! 3BepHITH yBAry: HyJIb — L€ HIYOIO,

Hillla 3a CBOIMU JOCSTHEHHSAMM TaKa OpraHisalis, TUM Kpalle Io4yBa- ajle 71Ba HyJI BiKe JIeII0 03HAYae".

€ThbCs B Hill moanuna. [IpoTe KUTTS B oprafisaiiii He piBHO3HaUYHE CITiJI- C. Jley
KYBaHHIO JIOAWHU 3 JIOAUHOI # ocobiuBo ii miamory 3 coboro. Bona

He 3BiJIbHSETbCS Bif camoi cebe, i 1je 3HOBY INTOBXa€ ii 10 iHAUBILY- 5. "Haiikpama HACOJIONA, HANBHINA PALiCTh KUTTS — Biguysatu ceGe
amismy. TIpoGiema "iHAUBIAyaTi3sM — KOJIEKTUBI3M" HEe 3HAXOIUTH PO3- ToTpi6HIM Ta GuabKIM oM

B'SI3aHHS.

M. T'opvruii
Yomy? Yu 30amna moduna euiimu 3a meici yiei npooaemu?
6. "Tinbku JouHa, sAKa cebe yCBIiIOMIIIOE JYXOBHOIO iCTOTOIO, MOXKE

2. YV 1pucyTHOCTI IHIIMX NOCJI/UKYBaHUU OL/IbIle 3amam'sTOBYE, YCBiIOMJIIOBATHU JIIOJICBKY TIepeBary CBOIO Ta iHITUX JIIOAEH, i TibKu
Kpallle KOHIIeHTPYE yBary, iHTeHCUBHillle MUCJUTh. BiH Takox CXuib- Taka JIOJMHA HEe NPUHU3UTH aHi cebe, aHi GJVIKHBOrO BUYMHKAMU
HUI HEKPUTUYHO 3aCBOIOBATH ijiei, IiATpuMyBaHi OijblIicTIO, epeiima- ab0 cTaHoM, 110 HeJOCTOMHMUI JoauHu".

TUCA HACTPOEM TPYIH, NIepeKIafaTy BiANOBIJAIbHICTD 32 CBOI BUMHKU JI. Torcmoii
Ha iHIMMX, TpuiiMaTy pusuKoBaHi pimeHHA. CyBOpO AOTPUMYIOUNCH

MO3UII MarepiaJicTUYHOI TICUXOJIOrii, Mg TosicHeHHS nuX (aKTis, 7. "Jlioquna Ma€ 3HAYEHHS MJs CYCHibCTBA JIUIIE B Tid Mipi, B SAKii
CJIi/1 BU3HATH iCHYBaHHSI "TPYIIOBOTO MO3KY', 1[0 CyIepeyuTh 3/[0POBO- BOHA OMY CJIy>KWTb".

My TIIy31y. A. @panc

Sk 6ymu 6 yvomy eunadxy? Yu moxncna nosacuiosamu maxi a6u-
wa 3 mamepianicmuMHux no3uyiii? 8. "Jliomuna — cycminbHa ictora.

Cenexa

MoscHiTb NcuxonorivyHuit 3MiCT BUCNOB/IOBaHb 9. "HdoGpe Tomy Gararomy:

Horo mionm 3HAIOTH;
1. "Bigroni Ak icHyIOTb JIOau, SKi pa3oM IPAIIOOTh i XKUBYTb, 3 TOTO A 30 MHOIO 30CTPiHYTBHCS —
MOMEHTY, KOJIM BOHM YCBIiZIOMHMJIA HEOOXiJHICTh OCMMCJIIOBATU CY- Mos He pobavaroTh”
crijibHe OyTTsI JIOAWHY, iCHYE, M03a CYMHIBOM, "COMiaibHO-TICUXO- T. Illesuenxo

JIOTiYHe MUCJIEHHS "
I Ti6bw i M. @opsepe [loBeniTh, UM € aKTyaJIbHUMU HUHI IIi IYMKH BEJIMKOIO IOeTa.

2. "Toii, XTO YABJISE, IO MOXKe 00ifiTuch Oe3 iHIMX JIIoAel, LyxKe Io-
MUJISIETHCSE; ajle TOM, XTO YABJISE, 0 0e3 HbOrO He MOXKYTb 00ilTH-
¢4 JIOJU, TIOMUJISIETC 11ie Oisblre”.

@. Jlapoughyxo

3. "Jlo6pa mopaib, abu 36epertuch, TOTpedy€e BUKOHAHHS 3aKOHIB; Tak
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TEMA 2. NPOBJIEMA
OCOBUCTOCTI B COLLIANTbHIN
rncuxonorii

[HouaTTs "moanHa" BU3HAYAETHCS SK iHAMBIN, 0COOUCTICTD, iHIUBI-
JyyM, THAUBiAyadbHiCTh. 3 yCiX WX TEPMiHIB "o/ uHA" — Hali3arajib-
HilMii i mo3Havae IepeBakHo OiocouianbHy cyTHicTh. Ha GiosoriuHo-
My piBHi BUPi3HSIOTh KaTeropiajibHi napu "Bun" — "iHaAUBIA", TpudomMy
3a TBADUHHMM iHAUBIiZOM 3aKpinuiacs HasBa "ocoOuHA", a 3a JIOJUHOIO
— "inpuBigyym" un "iHauBin”. JIOACbKUI IHAMBIL — IpeacTaBHUK Gio-
soriyHoro Buny Homo sapiens. Jliopuna K iHAWBIZA PO3TISNAETHCS 3
TOYKM 30py ii IpUpoAHOi opraHisaiii (OyJoBM Tijla, CTATEBOBIKOBUX i
HelipoagnHaMiyHMX ocobiuBocTeil Tomo). BoHa HapomKyeTbhes
iHUBiIOM, a2 OCOOUCTICTIO CTa€E B npotieci couiaznisarii.

OcobucricTh — coliaizoBaHuil iHAUBI, i CyTHiCTh HOTO — He B yHi-
KaJIbHOCTI, & caMe B TPOTUJIEKHOMY — Y COIAbHOCTI, 110 30JIMKYE 1i0-
ro 3i CXOKMMM Ha HBOTO iHAMBiZamMu Toro camoro poxay. CoriaysbHicTh
3aJIE’KUTh BiJl CEPe/lOBUINA, B SIKOMY JKMBE JIIOAWHA, COI[ialbHO-EKO-
HOMIYHOTO JIaJy, KyJbTYpPH, TOOTO 6araTboX COMIaIbHUX XapaKTePUCTHK
orouenHs1. JIoMHA SIK OCOGUCTICTh POBITISAETBCS 3 TOUKHM 30PY BHUKO-
HaHHSI Helo B CYCIIJIbCTBI (DYHKITIH, poJielt i Micii, sike BOHA TIOCi/Ia€ B
cycminpHiil crpykrypi. Ocobucticts, Ha aymMky H. KojomiHcbKoro, 1e
TaKWi iHAWBIN, SKUII MOXKEe YCBiZIOMJIEHO BWKOHYBaTH pi3HOMaHITHI
comianbHi (QYHKIGI Ta o, SKuii € cy0'e€KTOM JKUTTEIisIbHOCTI.

HenoBTopHicTb, OPUriHAJIBHICTD JIHOACHKOI 0COOMCTOCTI BUSHAYAETh-
csg B MoHATTI "iHguBigyanbHicTh". OnHAK Aeski BUeHi BBaXKalOTh, 1110
iJ HEelo BapTO PO3YMITH BUIIMI PiBEHb PO3BUTKY OCOOMCTOCTI, ii TBOD-
YOro CaMOPO3KPUTTS, SIKOTO JIOCATAOTh He BCi JIIOIU.

ITpeameroM GaraThoxX HayK € AOCHiKeHHs1 ocobucrocti. TpymHomuT
BHOKPEMJICHHSI COTiaTbHO-TICUXOJIOTIYHOTO acleKTy 0COOMCTOCTI TIOJIs-
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ralTb y TOMY, 110 BiH OJJHAaKOBOIO MipOIO0 CTUKAETHCA 3 COLIOJIOIiYHU-
MU Ta 3arajJbHO IICUXOJIOTIYHUMH TigxozaMu 10 ocobuctocti. Comiosno-
i JOCHIIKY€E 0CcOOUCTICTD 3 60Ky il peinauBigyanisoBaHuX BJIACTUBOC-
Teil K MeBHUII coliaabHuii THm. Ii IiKaBUTH Te 3arajbHe, MO "TIPUB'S-
3ye" 0COOUCTICTD 710 COIiaIbHOT Ipyly, a He Te 0co0JMBe, 1O BiApi3HIE
il Bix iHmMUX ujeHiB rpynu. Y IbOMY CEHCi COIIOJOTIYHWH PO3TIISL
0COOMCTOCTI TIEBHOIO MIipOI0 IPOTHIEKHUI [ICHXOJIOTIYHOMY, AKHU 10-
calimKye B ocobucTocTi i cy0'€KTHBHE Hayajlo, BHYTPILIHIO IIPUPOLY,
JleTepMiHOBaHY COIiaJIbHUMKM YMOBaMHM, IIO caMi 110 cobi He € mpeaMe-
TOM BMBYEHHSI IICUXOJIOTA.

ITpu pocaigKeHHi 0COOUCTOCTI B COLiaIbHIN IICUXOJIOTIT aKIEHT PO-
OUTHCSA HAa KOHKPETHO-iCTOPUYHKUX OCOOIMBOCTSX [ICUXOJOITYHUX BJIAC-
TUBOCTEI 1 BHYTPILIHIX CTPYKTypaX 0COOUCTOCTI SIK cy0'€KTa coliajib-
Hnx BigHocuH. ColliabHa TICUXOJOTiSI $IK MeXKOBa Taiy3b 3HaHb
3MIIICHIOE CHUHTE3 COI[iOJIOTIYHOIO Ta 3arajbHO IICUXOJOTiUYHOIO
MiAXOMIB Y JocaifKeHHi ocobucTocTi. BoHa mociimkye mpolec cTaHoB-
JIEHHS JIOAWHU SIK OCOOMCTOCTI — coliajizaiiio, 110 IOYMHAEThCS 3
Meprmx XBUAWH 11 JKUTTS. SKINO JTIOAWHY BUKJIIOUUTH i3 CUCTEMU
cOTliaJIbHUX 3B'SI3KiB, BOHA TaK i 3aJUIMUTHCA Ha PiBHI TBApUHHOTO
icayBanHs. TIpUKIaIOM TOMY MOXKYTh OyTH [iTH, IIO 3 HApPOIKEHHS
nos6apyieHi JioAckbKoro crijikyBanusa. €. COKOJIOB IpelNcTaBUB
comiamisarifo K €IUHUNA TIPOIeC aHTpoToreHe3y (CTAaHOBJIEHHS JIIO/IN-
HU gK POJIOBOi iCTOTH) Ta collioreHe3y (CTaHOBJIEHHS CyCHiJbHOI JIfO-
JINHW ), BUOKPEMUBIIA B HHOMY:

— romiHizalio, To6To 3aJlyYeHHd iHAMBiZA 10 POAY;

— COLiaJIbHY aJIalTallilo, SIKa BUABJSETHCS y CTaHIAPTU3Allii MOBH,
JKecTiB, cipuiiManis, (hOPMyBaHHSI XapaKTepy, 1iHHOCTEN;

— EHKYJIbTYpallilo — 3aCBOEHHSI KJACUYHOI KyJbTYPHOI CHaAIUHY;

— inTerpaiiio, To6TO PO3BUTOK i€papxii MOTUBIB, LiHHOCTEH, (HOPMY-
BaHHsI MMOYYTTsI €IHOCTi, TOTOKHOCTI OCOOMCTOCTI TIPOTSITOM JKUTTSL.
[onarTa comiamisanii ocoducrocti 6y10 BBEJeHE B COLIAIbHY IICH-

xosioriio B 40—50 pp. XX cr. y mpansgx A. Banaypu i [I. Kanbmane.
Comiasizaltis — icTOpUYHO 3yMOBJIEHWI TIPOIEC isJIBHOCTI Ta

CIIiTKYBaHHS, Pe3yJbTaT 3aCBOEHHS 1 aKTUBHOTO BiITBOPEHHS iHIWBIi-

JIOM COI[iaJIbHOTO JIOCBi/y. Ti nepebir BizbyBaeTbCS B YMOBaX SIK BUXO-

BaHH:, TOOTO LiIeCIpAMOBAaHOTO (HOPMyBaHHS OCOOMCTOCTI, Tak i CTH-

XilHMX BIUIMBIB Ha ocobucTicTh (iHOZI HMPOTUIEKHO CIPAMOBAHUX)

daxropi cycmimpHoro kutTd. Coriamisaiiio MOXXHA BU3HAYUTU K
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Ipolec 3aCBOEHHA Ta OJHOYACHOTO AKTUBHOIO
BIITBOPEHHA IHAMBIJIOM CYCILIJIBHOI'O JOCBIY.

BupisHsaiors Tpu cdepu, B AKUX BinOyBaeThCs
CTAHOBJIEHHSI JIIOAUHK SIK OCOOUCTOCTI: AisJIbHICTB,
CITIJIKYBaHHSI, CaMOCBiJIoMicTh. ¥Y cdepi nissapHOCTI
BiftOyBa€ThCs TOCTiliHE POBIIUPEHHST JOCBILY JIIO-
IMHHU, TOOTO OCBOEHHS HEI0 HOBUX BUIIB isliIb-
HOCTI, BUSIBJIEHHSI Hall3HAuHIiNmMX ii aciexTiB, oco-

A. Banxypa 6ucricuuii Bubip i MAIOPSAKYBAHH IHIIMX BUAIB

(map. 1925 p.) JlisITbHOCTI OcHOBHOMY. ¥ cdepi CIiIKyBaHHS Biji-

OyBa€ThCsl PO3LIMPEHHS Ta HOIUOJEHHS 3B sI3KiB
JUOJVHM, Bi3HA4YaloThbCs pisHi ocobucricui 3minm. Came Mixoco-
OuCTiCHE CIJIKYBaHHsI CIpusie (DOPMYBAHHIO JIOAMHU SIK 0COOMCTOCTI,
cy6'ekTa misibHOCTI, iHmWBiAyaspHocTi. Y cdepi camocBizomocTi
BifOyBa€ThCsl CTaHOBJEHHS "SI-KOHIENI{i" I BIVIMBOM BKJIIOYEHHS
JIOAVWHU 70 Pi3HUX comianbHux rpyn. CaMocBifioMicTh He BUHNKAE
MUTTEBO SIK TPOCTUH TEpesik XapaKTepUCTuK, a (QOPMYEThCI
HOCTYIIOBO, IOKU OCOOMCTICTIO He 3po3yMie ebe sIK LiTiCHICTh, caMiCThb.

Kynprypa BrsiuBae Ha cnpuiinatta "S1"; 3o0kpema, mcuxoJioris 3a-
XiIHUX KyJbTyp nepeabavae, IO KUTTS MOKe OyTH GaraTiinnMm, sKIIO
BU3HAUUTH CBOi 31i6HOCTI Ta moiputu B cebe. CrioyaTKy CJIij MOJI0-
6utu cebe, o6 MOMOUTH iHIMKX. [HIIUMK CIOBaMU, IIPONATy€EThCS iH-
JIUBiyasi3aM, sSIKUW CIIPSIMOBYETBCSI HAa 3aJ/I0BOJIEHHS BJIACHUX iHTEpeciB
3aMicTh TOTO, 11100 BUIIPABAOBYBATH YMiCh CIO/iBAHHSI.

VY cxigHuMX KyJbTypax i KpaiHaX TPeTbOro CBiTy OLJble IiHYEThCS
KOJIEKTHBI3M, KOJU HAaWBUINOW METOI0 JKUTTsI € OJIaromojyddst CBOiX
rpyn — ciM'i, KIaHy, TPYJAOBOrO KOJIEKTUBY. TaM Jiroau Oijiblie Bigdy-
BalOTh B3a€EMO3AJIEKHICTD K LIHHICTD.

[nauBimyanismM un KOMIEKTHBI3M BIIMBAaIOTH Ha "Sl-KoHIemnin", co-
IiaJibHi CTOCYHKM Ta BuxXOBaHHs miteil. [locunennst imamBimyamizmy
CYTIPOBOJIKYETBCS JIETIPECisIMU Ta iHITNM JleCTpyKIisMu. BogHouac ko-
JIEKTUBI3M crpuse 0e3BiANoBiJasibHOCTI, COLiaIbHUM JIiHOLIAM.

Couianizayiss — He MUTTEBUN TIPOIEC, a TPUBAIUN TIEPiOf] CTAHOB-
JIEHHS! JIOAUHK SIK OCOOUCTOCTI IPOTATOM YCHOTO KHUTTS, IO CKJaja-
€TbCA 3 KinbKoX cTafii. OHi aBTOPU BUOKPEMJIIOIOTh ¥ HBOMY [IBi CTa-
Jii: aKTUBHE CTAaHOBJIEHHS JIIOAUHU K CYCIIJIBHOI iCTOTU B IepuLly Tpe-
TUHY KUTTs, TOOTO CoOIiajisalis AUTUHM, MiAJITKA, I0HAKa, PO3BUTOK
3piszioi ocobucrocti y mporeci i mogaabuioro (GyHKI[iOHYBaHHS B
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CyCHiTbCTBI, comiasizaltisg gopocyoro (Ipame3fgaTHUil mepion i mepexin
Ha HOBE CTAHOBHIIE B POAWHI — mimycs, 6abyci, a TAKOXK y CYCIiJIbCT-
Bi — mencionepa). [Himi BUpi3HAIOTH TpU cTazii comianmiszarii: 1oTpyao-
BY, TPYZIOBY ¥ MiCJASTPY/OBY, 110 32 CBOIM 3MiCTOM CXOXKi Ha BUIIE3a3-
HaueHe.

[HcTHTYTaMU coriasizariii € Bci comiasbHi CHiJIBHOTH, B SIKUX Biz[6y-
Ba€ThCSl PO3BUTOK 0ocobumcTocTi (CiM'i, JOMKIIbHI 3aKjaaay, HaBYaJIbHi
3aKJIaJU, TPYIOBI KOJEKTUBHU, IPOMAJIChKi 00'€IHAHHS).

Curin HarosiocuTy Ha iHTETPATUBHIN poJii ciM'l y TIpolieci pO3BUTKY
Ta CaMOPO3BUTKY ocobucrocti. ITpoTAroM JKUTTS JIOAMHA 3MiHIOE
ciM'to, /ile BOHa HapoawWjacs, Ha Ty, /le BOHA /A€ KUTTSI CBOIM MIiTSIM,
crapie i BMupae. ¥ 1npomy "MaJeHbKOMY CBiTi" moumHae (opMmyBaTucs
Hamte "S1" i 3aKJIaZa0ThCsSI OCHOBU MizKOCOOUCTICHUX BiJHOCHH.

[TepesxkuBatHs 0e3yMOBHOI Ta BCEOCSIXKHOI JIIOOOBI € YMOBOIO (hop-
MyBaHHs J00pe MPUCTOCOBAaHOI A0 UTTs JioautHu. Came Ge3yMOBHa
J000B y ¢ciM'i € 6a3010 TCUXIYHOIO 310POB'st MAHOYTHBOI 0COOKUCTOCTI,
0 TIPOSIBJISIETHCST Yy ABOX (peHOMEHax, a caMe — Yy BiJ4yTTi:

1) ocobuctoi 6Ge3reKkn Ta HaJeKHOCTI;

2) KOMITETEeHTHOCTi, CaMOCTilTHOCTi.

JIxobistui GaThbKU TIParHyTh 3aJ0BOJBHUTH IIOTPeOU AiTeil, BCTAaHOB-
JIOI0YM 4iTKi Mexi, GesledHe cepeJoBulINe A Po3BUTKY auTwhu. Ile
nae il 3mory obupard CBill ILIAX y JKUTTi, 3[iMCHIOBATH CYCIJIBHO
3HAUYIMIi /i Ta peasi3oByBaTH CBill HAWBWINWI MOTEHITiAL.

PesysibTatoM CTaHOBJIEHHS JIFOAMHU SIK OCOOMCTOCTI € MCUXOJIOrTYHi
SIBUIIA, 10 CBiAYaTh MPO Mipy Ta riMOUHY coliamisalii, mpuMipoM, yT-
BOPEHHSI COIiaJlbHUX YCTAHOBOK, (hOPMYBaHHSI MOTWBAIlil MisIJTbHOCTI,
pUC XapakTepy, MEeBHOI IIOBEAIHKU.

Y TmoBcskieHHOMY JKUTTI 4YacTO TIPOSBJSETbCS AarpecuBHA II0-
BefliHka ocobuctocTi. BUOKPEMIIIOIOTh BOPOXKY arpecilo sSIK CaMOIIiIb,
1[0 CIIOHYKAETHCS 3JICTIO, Ta iHCTPYMEHTAJNbHY arpeciio, KoTpa € 3aco-
6OM IOCSTHEHHS IIiJIeid.

[cHYTOTH TPW OCHOBHI TeOpeTWYHi KOHIENIIii arpecii:

e BpO/PKeHa arpecis (HAIPUKJIAL, IHCTUHKT cMepti — 3a 3. Dpeii-
0M);
MPUPOJIHA PEAKIIis JIIOJMHU Ha (DPyCTPAalliio;

e pe3yJbTaT HaBYaHH:A (BUXOBAHHS B CiM'i, MIKOJI, BILIUB 3ac00iB Ma-
coBOi iHdopmariii ToIo).
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JloseneHo, 1o TejebayeHHs BIUIMBAE Ha JUTUHY. IcHye rinoresa Ka-
TapCUCY, 3TiIHO 3 SKOIO Ieperisa]] ClieH HACUJIbCTBA A€ 3MOTY JIOAAM
BUBIJIBHUTH CBOIO arpecito. Ajie 3 moyatkoM epu tejiebauents y CIITA,
HAIPUKJIAJ, KiJIbKiCTh BUIAJKiB HACUJIbCTBA 3POCJa B KiJbKa pasiB.
MoskHa HaBYMTHCS HOBUM KPUMIiHAJIBHUM JlisIM CaMe B TeJIeBi3iitHUX
nporpaMax. J[oBezeHo, 10 caMme INUITKU peajisyioTh HaOyTi B Takiil
cr1oci6 3HaHHS Ha MPAKTHIN, TOMY IO COIiaJbHE HACHIBCTBO 30YIKY-
€ThCS, CIIOHYKAETBCS, 3 OJHOTO OOKY, a 3 iHIIOro — HOMy He JaiTh
aJIEKBAaTHOI MOPAJIbHOI OIIHKA JIOPOCJIi JIIO/H.

BaxsiBo morepezkyBaTu arpeciio, a He 4eKaTu ii MPosIBiB, HAITPUK-
JIajl, HABUUTH OATHKiB JOMAaraThcs AUCIUILUIIHU Bix mitTeil 6e3 3aCTOCy-
BaHH4 HACHUJILCTBA.

Cuyra cutyanii (coriaJpHUi KOHTPOJIB) i cuia ocobucrocti (oco-
OUCTUI KOHTPOJIb) He MEHIIO MipOI0 IIPOTUCTOSATh OJHA OJIHIM, aHikK
6ioJIOriYHI OCHOBM JIIOAUHK KyJIBTYPHOL. I TOMy Ma€ CeHc sIK colliajib-
He, Tak i ocoOucTe 3yMOBJIEHHsI arpecii. Ajie came 0coOHCTICTh TIepe-
6adae CBOIO IIOBE/IHKY 1 Hece 3a Hel BiJIIOBifaIbHICTh.

Comiasizaliiga a€ 3MOry MiilTH 0 BU3HAYEHHS MipHU IMpejcTaBIe-
HOCTi COIliaJTbHO-TUTIOBOTO B iHAMBIAyasnbHIN cuxosorii. Bona € nBoc-
TOPOHHIM IPOIECOM, 10 BKJIOYAE, 3 OJHOTO OOKY, 3aCBOEHHS iH/IMBI-
JIOM COULIaJIbHOIO JOCBiAy, a 3 IHIIOTO — AKTUBHE BIATBOPEHHS HUM
CUCTEMHU COIaJIbHMUX 3B'S3KiB 3a [OIIOMOTOIO JisIJIbHOCTI.

Comiasizaltiga K MiaJleKTUYHUH IiJIiCHNAN TTPOIeC PO3BUTKY i camo-
POBBUTKY SIBJISIE COOOIO €IHICTD IIMX ABOX CYyNEPEYwINBUX ABUIL. Jluiie
3aCBOIBIIM YMOBM CepeIoBUINA, MOKHA aKTUBHO BIIMBATH Ha HBOTO.
BoziHouac 3acBOEHHS COLaJbHOTO AOCBiLYy HeMOXJIUBE 0€3 iHIUBiLY-
aJIbHOI aKTUBHOCTI caMoi JIIOAWHM B pi3HUX cdepax mismbHOCTI. Oco-
OUCTICTh MPOXOAUTD IIJIAX COLiaiizallii B PisHUX rpylax, Ae poJi, cTa-
TycH, siKi BOHA Ma€ B HUX, (JOPMYIOTb CTPYKTYpy Ta ii THIL

Xapakrepusyouu 0CcOOMCTICTh, HacaMIIepell BKA3yIOTh Ha Ti PHUCH,
10 BUPAKAIOTh crelndiky ii BHyTPiNTHBOI ICUXOJOTIYHOI CTPYKTYPH.
Y 1boMy 3B'SI3Ky PO OCOOUCTICTH TOBOPATH K PO BUIIHI MCHXO-
JIOTIYHUI CUHTE3, €IHICTh OCHOBHUX CTOPiH i SKOCTEH TCUXiKH, IO
nepebyBalOTh y IEBHUX BiZIHOCMHAX OJHA 3 OAHOW0. BizmoMo Kijabka
MiZXOAIB 0 BUBYEHHS CTPYKTYPH OCOOMCTOCTI, aje BCi BOHHM 3aCHO-
BaHi Ha TOMY, IO OCOOUCTICTh He MOKHA ONUCATH SIK IIPOCTUH IIe-
peJliK NCUXIYHUX BJIACTUBOCTEH Ta iXHiX B3aeMO3B's3KiB. OcobucTicTh
— He CHHOHIM YCbOTO IICUXiYHOIO JKUTTS JIOJWHU, a, Ha AYMKY
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O. JleonTreBa, "Bula iHCTAHIA" y I[OMY IIiJIO-
MYy.

Axi x cydacHi ysiBJeHHS TIPO CTPYKTYPY OCO-
6ucrocti? OpHi aBTOpPU BBaXKalOTh, 10 BOHA
CKJIAIAETHCA 3 TPHOX OJIOKIB: 4Oro OCOOUCTICTDH
xoue (ii moTpebu, Motusm), mo Moxe (il 3ai6HOC-
Ti), 110 COO0K0 peasbHO SBJSAE (TEeMIIEpAMEHT, Xa-
paktep). IHII BHOKPEMIIIOIOTH YOTUDPU OJIOKH:
BJIaCHe OiOJIOTiYHi OCHOBM OCOOMCTOCTI, 0COOJIN-
BOCTI Hepe6iry MCUXiYHUX IPOIECIB, AOCBiJl 0CO-
OUCTOCTI Ta COI[iaJBHO 3ymoBJieHi sskocti. [Tomm-

M. JleontbeB
(1903-1979 p.) PEHUM € TaKOX YsBJIEHHS IIPO HasABHICTH iHTpa-

IHAMBIAYAJIbHUX, IHTEPIHAMBIAYaJIbHUX 1 MeTaiH-

IUBILYabHUX MACTPYKTYP OCOOMCTOCTI.
CoIliaabHO-TICUXOJOTIYHIH ACTIEKT PO3TIISILY OCOOMCTOCTI, MEKOBUIA
JUISL COLLIOJIOriI Ta IICMXOJIOTrii, Ma€ BpaxOByBaTW 1 3arajbHO IICUXO-

JIOTTYHI 0COOIMBOCTI CTPYKTYPU OCOOMCTOCTI, i
HY 3yMOBJIEHICTb, TOOTO 3aJIesKHICTh Bifi YMOB couiamisalii Ta Gesmoce-
peaHix oOcTaBuH AisIbHOCTI.

Iest BUOKpEMIIEHHST COIiaIbHO-TICUXOIOTIYHOI CTPYKTYPH 0COOHC-
TOCTi 3HAXOAWTH cepesl TIcuXosoriB cBoix npuxuibHUKiB (b. Ilapuris,
H. Kosomincekutii, JI. Coxanb ta in.). Ciig 3a3HaYnTH, IO MTOBETiHKA
€ CYTTEBUM KOMIIOHEHTOM Iji€i cTpykTypu ocobucrocti. IToBemninka —
11e y3TO/I’KeHa i TOCJIi/JOBHA CyKYITHICTh YYMHKIB, KOTpi XapakTepusy-
I0Th 3aJIE5KHICTh OCOOMCTOCTI Bijl COLia/IbHUX CTPYKTYD Ta ii BJacHy ak-
TuBHiCTh. OCh YOMY AUHAMIYHA CTPYKTYPa OCOGUCTOCTI, 3ampOMOHOBA-
na b. ITapurinum, ckiajja€Tbes 3 ABOX TOJIOBHUX MoJeell — ICUXiqyHo-
rO CTaHy Ta TOBEMIHKY, ab0, IHIINMY CJIOBAMHU, MICUXIYHOTO HACTPOIO i
CTEPEOTUITY COLiaJIbHOI IOBELIHKHU.

H. KosiomiHChK1IT MiAKPECTIOE B CTPYKTYpi ocobucTocTi ii BiacTu-
BOCTI, Jie 31i0HOCTI MOCIAAIOTH IEeHTpalbHe MicCle:
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[lo MmexaHi3miB cortiamizarii HasexaTb HACJi/yBaHHS, HaBiIOBaHHS,
cotiaibHa acuTiTallist, YyTKU TOIIO.

HaCﬂiayeaHHﬂ — 1Ie BiJITBOPEHHS iH/MBIIOM MOCBify iHITUX JIIOfIEi,
30KpeMa iXHiX pyXiB, MaHep, yuumHKIB i Jiii. HacaigyBanus Bimirpae
3HAYHY POJIb Y TOBEIiHII Jifo/ielt: HOPMYIOThCS SIK HAMTIPOCTINT HaBUY-
KU, TakK i JyXOBHI LIHHOCTI, a came — ijei, cMaky, MaHepa IOBE/AiHKHU.
3aBSIKM HACJIYBAaHHIO HAKOMWYYIOThCSI i 3JIMBAIOThCSI B OfHE IIije
Haa0aHHs MPEKIB Ta IXHIX HalaKiB.

Ocob6JiBe 3HaYEHHST HACJIAyBaHHS MAa€ B PO3BUTKY AUTHHU: TOYU-
HAIO4YM BiJl CJIIIOTO KOMiIOBaHHS 3pa3KiB IMOBEIIHKHU IOPOCUX /10 CBiJ10-
MOTO 3aCBOEHHS.

Hasieannust (cyrectig) — HeycBiloMJIIOBaHe BiZITBOPEHHS JIIOIH-
HOIO JYMOK, TOYYTTIiB iHIMUX JIIO/ield, 3 SKUMU BOHA CIIJIKYETHCS, TIPU
HEKPUTHUYHIN OIliHIli 3MicTy ToBisomieHb. HaBioBaHHS € BaXKIWBUM
YUHHAKOM COIliaJli3allii 0COOMCTOCTI, sIKe 3[iMCHIOETHCS 32 JOTIOMOTOI0
BepOasibHuX (CJIOBa, iHTOHAILA) 1 HeBepOaabHUX (JKECTH, MiMiKa, OTO-
yeHHs ) 3aco0iB. HaBitoBaHHS Moske OyTH MIPSIMUM i ONOCEPEAKOBAHUM,
CIIPAMOBAHUM i cTuxiliHum. BOHO crpsiMoBane 10 TOTOBHOCTI 0coOMC-
TOCTI OZlepKaTU HakKa3, iIHCTPYKILIO AiATH.

b. TlopmiHeB posrisimae HaBifoBaHHSI SIK B3a€EMOJIIIO JOBipW Ta He-
nosipu. Cyrecrist TOTOXKHA abCcoMOTHIN 70BIpi 0 TOro 3MiCTy, SKUN
nepesae KoMyHikaTop. KoHTpcyrecTist oB'si3ana 3 HeJI0BipoIo /10 TIOBi-
HnoMJIeHHsT. SKIio cyrectig € 3acoboM iHTerpaiii rpymu, sbepeskeHHs
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ICHYIOYMX 3BMYaiB, TO KOHTPCYILeCTisl — 3HapsaAJsd 3MiH, PyXy Bllepel.
Bcranosieno, 1mo KokHa JOAMHA Ma€ CBill piBeHb HaBiloBaHOCTi (110-
JATJAUBOCTI /10 BIUJIMBY iHIIUX JIIO7Ieil), a MiJ[BUNEHHs HaBilOBAHOCTI
MPSIMO TIPOTIOPITiliHEe 3POCTAHHIO YMCETbHOCTI TPYIIH.

Couianvna pacurimauis (Bix auri. facilitate — nosermrysaru) — 1e
MiTPUMYIOUNM i CTUMYJTIOIOUNI BIJIMB TIOBEIIHKW OJIHUX JIIOZIei Ha [i-
SJIbHICTD 1HIINX, BHACJIZOK YOTO IX JigJIbHICTH ITIOKPALLYETHCS.

Bcranosseno, 1o BUHUKHEHHS edeKTy colianabHoi dacuitarii 3a-
JIEXUTh BiJl XapaKkTepy 3aB/laHb, siki BUKOHYE JioawHa. [IpucyTHicTb
IHIIUX JITO/IEN JIi€ TTO3UTUBHO HA KiJbKiCHI pe3yabTaTyl i HETATUBHO —
Ha AKiCHI.

Couianvna ineubiyis (Bin nart. inhibeo — NPUIYIIEHHS) — CTPUMY-
BaHHs, sIKe IepeliKo[Kae HabyBaHHIO iHAUBIZOM HOBOTO COLIAJBHOTO
JIOCBiIy Ta TajabMy€e TIpollec colliamnizarii. BusiBieno, mo, Koau 3aB/aH-
HsT IOTPeOyE CKIAAHOrO i HEOPAWHAPHOTO DillleHHs, IiJBHIIeHe 30y-
JKEeHHs, 1110 BUHUKA€E 4epe3 MPUCYTHICTh iHIMUX JIO/EN, ralbMyBaTMe
11 TIoTipiyBaTMe BUKOHAHHS 3aBAaHHs. OTXe, Yy TPUCYTHOCTI iHITNX
Pe3yJbTaTUBHICTD IIPOCTUX BUJIB AIAJBHOCTI IIJIBUILLYETHCS, & CKJIA/L-
HUX — 3HUKYETHCS.

VaBJieHHsT PO 0COOUCTICTh K IPO aKTUBHUIL Cy0'€KT IisiJIbHOCTI,
POBBUTOK SIKOTO BilOYBAEThCSA B CHCTEMI COIiaJIbHUX 3B'A3KiB, Oyie He-
MOBHUM 0e3 aHaji3y BHUMOI, IIPOIOHOBAHUX JIIOAMHI Ti€H0 4M IHIIOK
npodeciiinoo cheporo.

Kosken Buza mnpodeciiiHoi MisIbHOCTI BHUCYBa€ HUBKY BUMOT, 0Oe3
ypaxyBaHHS SAKHUX JIIOAWHA HE MOXKe YCIIIIHO CIIPABJIATUCA 3 IOKJIaJle-
HUMK Ha Hei 060B'A3KaMu. SJIKMM ke BUMOraM Ma€ BiAloBigaTH cydac-
Huil GisHecMeH?

Ha aymky B. ApyTioHsiHa, BEUMOrM A0 ocoOucTOCTi Oi3HecMeHa
MOKHA 3rPYIyBaTU B KiJibKa OJIOKIB:

e 3azanvna epyouuis (rauboKi 3HaHHS, HOCTiiHa poboTa Hazx coboIo,
3aXOIJIEHHSI YMMOCH iHIIMM KPiM OCHOBHOI cripaBu — yMoBU (op-
MYBaHHH 6i3HecMeHa SIK JIIOAMHY IiJbHOI, 1iKaBoi /71 OTOYEHHS);

o suanmns npeomema (yMiHusa "momatu” ToBap);

e 3nanns punky (piBeHb TOMUTY Ta TMPOMO3UIlii, BU3HAUEHHS PYIIiii-
HUX CUJI i IePCIEKTUB);

®  YMiHMS 6eCU Nepezosopu — 3JATHICTh BECTU JAUCKYCil0, BYUACHO BU-
3HayaTu cIabKi Ta CUJIbHI CTOPOHHU IIApTHEPA, ypaxoByBaTU apry-
MeHTH 000X CTOPiH;
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s30ammicme 6uU3HABAMU CE0I NOMUIKU JAE€ 3MOIY YHUKHYTH He JIMIIe
HENPUEMHUX CUTYaIlill, a I BeJUKUX (DiHAHCOBUX BTPAT;

YMinns zosopumu "He 3nar0 " K TepUIMN KPOK /10 Ni3HAHHS HOBOTO.
Hagits 061apoBanmii Npe3uAeHT KOMIAHIi He MOKe OXHAKOBO H00-
pe, 1m0 apiOHUIb, po3dupaTHCsS B LIHOYTBOPEHHI, BUPOOHUITBI,
(inancax, numanyBanHi, opucnpyneniiii. Ckasatu "He 3Ha0" Kparie,
Hix Oparu imdopmanio "3i creni”, oJHaK 3aHAATO 3aXOILIIOBATHCS
TaKoIo BigBepricTio He BapTo. YuM Oijiblie l0AKMHA IPALIOE HAJ CO-
6010, TUM pijllle BOHA Kaxke "He 3Haw";

yminns 20eopumu "max” i "ni". Hepimyuicts y GisHeci Tak camMo He-
Oesmeuna, gk i HekBamamsicTs. TBepmo rosoputu "Tak” miz 4gac
YKJIaJaHHs YTOJl 3MATHUI TOM, XTO TPABUJIBHO OIHIOE 0OCTAHOBKY,
CTaH PUHKY, XTO BIIeBHeHUN y cob6i. OJHAK i/ Yac 1IepPeroBopiB He
BapTO KBalUTHUCS TOBOPUTH "Tak". IHOmi BCymepeud TucKy KoJier
Tpeba ckaszatu: "Hi, Ha TaKUX yMOBaxX KOHTPAKT He OyJe Iijmca-
HUI", X04a J0CBiqueHuii Gi3HECMEH IOBUHEH YMIiTH cKasaru e "Hi"
iHmumMu ciaoBamu. [Hakme Kaxkyuu, BUPIIIMBIIM He MiATBEp/KyBa-
T YTojly 3apas, BiH 3aJUIIATh 32 COOOIO0 MPABO MOBEPHYTUCS JI0 Hei
I TTPOJTIOBXKUTHU TIePETOBOPHU JIETIO Ti3HiIIe;

yMinns dobupamu nodeti — OCHOBA YCIIIIHOI POOOTU OYyib-AKOIO
KepiBHUKA. UMM MeHIle KOMIIaHist, TUM OiJbIinuil BILIUB Ha 100ip
KajpiB Mae KepiBHUK. [Ipu 1060pi Ta po3MilleHHi KaIpiB BAPTO BU-
pobutu kpuTepii oninkyu cniBpobitHukis. Ha npaxTuni naityacriiie
BUKOPHUCTOBYIOTh TakKi KpUTepii, 1[0 3arajoM JaioTh YSIBJIEHHS IPO
izleaJIbHOTO MpaliBHUKA: iHTENEKTyaJbHi 31i0HOCTI, 3arajbHa IIPO-
(eciiina migroroBka, yMmiHHS BeCTU TEPEroBOpH, 3IaTHICTH Op-
ra”idyBaTu Jiojiell i KepyBaTu HUMU, YMiHHS TOTyBaTH JOKYMEHTH,
YCHO JIOIOBiIaTH, 3HAHHS {HO3eMHMX MOB, YMIiHHS BOJIOAITH cO0OIO,
3/IaTHICTh BYACHO BU3HABATH CBOI IOMWJIKM i JIAJUTHU 3 JIIOAbMU;
yMminns uinyeamu modeti nepenbadyae 06 €KTHBHY OLIHKY BHECKY
KOKHOTO. ¥ 1IIbOMY IJIaHi HemnpuIrycTMMa 3piBHsLMiBKAa. Bucoka
00'€EKTHBHA OI[iHKA MPAIli JIOAUHN — CTUMYJI JUISI HOTO TOMAJIbINO-
TO pocrTy;

yMminns pobumu 3aysajicenis — 1e 3BOpoTHUN Gik orinku. BaraTo
XTO JIIOOUTH XBAJIUTH, OJHAK [y’Ke€ CTPUMAHUU MO0 3ayBa’KeHb,
6oiThest iX pobuTH. Y KepiBHUKA He TIOBUHHO OYTH 1IbOT0 KOMILIEK-
cy. OG6'ektuBHiCTh mpuNycKae OadyeHHs He JIMIIE NO3UTUBHUX
CTOpIH, a # HeOIIKIB y poboTi cniBpobiTHUKiB. OnHAK BeJuKe 3Ha-

yeHHs1 Mae (opMma 3po0JIeHOr0 3ayBakeHHs: He rpybe, Take, IO He
NPUHUIKYE JIIOACHKY TiHICTD.
Ha nymky H. Kosomincbkoro, jigepcebki 3ai6HoCTi 0cobMCTOCTI BU-

ABJIAIOTBCA Y TaKHUX AKOCTAX!

iHTeJIeKT, SKUi Mae OyTH BHILE 34 CEePelIHiii;

iHiiaTMBHICTD i BIEBHEHICTb y COO0i, sKa IPYHTYETHCA HA JOCHUTh
BUCOKIll CaMOOITiHITi KOMIIETEHTHOCTi, BUCOKOMY DPiBHi JOMarasb.
VYemix misabHOCTI 1eBHOTO 00'enHaHHs, OyIb TO BeJIMKA KOMIIAHis

yu MajieHbKa (ipMa, y MiJICYMKY 3aJIeKUTh Bijl JIOJel, sSIKUM IpUTa-
MaHHi i OCTOIHCTBA, i Hepoiku. Jy:ke BaXKJIUBO MAaTU YiTKi YSIBIEHHS
po 3Mi0HOCTI JIIOAMHU ¥ HafaTU il MOKJIUBICTH MAaKCHUMAaJbHO po-
JYKTHBHO BUKOPHCTOBYBATH CBill TBOpPUMiI NOTEHIliaI.



TecToBi 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. Couianvna ncuxonozisa ocooucmocmi — ue:

a) SBUIIA, SIKi XapaKTepU3yIOTh BIJIMB JIOAUHNA HA CYCHiJIbCTBO;

6) B3aeMozis, siKa 3AINCHIOEThC 3a JOIOMOrO0 3ac00iB MOBJIEHHEBO-
ro Ta HEMOBJIEHHEBOTO BILIUBIB,;

B) COIIiaJTbHO-TICUXOJIOTIYHI SIBUIIA Ta TPOIECHU, MO XapaKTepUsyioTh
ocobmBoOCTI pyxy iHdopMallii, Ky Iepeaac JoIuHa;

) COLiaJbHO-IICUXOJOTiUHI 0COOJUBOCTI JIOAMHUA SK 0COOMCTOCTI;

) BHYTPIIIHI 0COGIMBOCTI JIIOANHI.

2. Inoueio, axuil s3aiimae neeémne cmamnosuuie 6 CyYcniiocmei, 6u-
KOHYE NE6HY CYCNINLHO KOPUCHY NPaulo ma GUPI3HAEMbCA npuma-
MAHHUMU MiAbKU UOMY THOUGIOYANLHUMU MA COUIATILHO-NCUXO-
NO2IMHUMU 0COONUBOCMAMU, HAZUBAEMBC:

a) cyb'€KTOM COIiaJIbHOI IICUXOJIOTII;
6) IHAVBIyaJbHICTIO;

B) 0COOHUCTICTIO;

T) JIIOAUHOIO;

I') TBOPIIEM.

3. Konuenuis, saxa cmeepoicye, wo aoouna 6i0 HApoOyiCeHHs €
0ion0ziuno1o icmomoro, a cmae ocoducmicmio auwe 3a60aKu 6NIAU-
8Y COUIANBLHUX YMOG JHCUMMSL, HA3UBAEMBCI:

a) COITIOTEHeTUYHUM ITiIXO/IOM;
6) Teopicro couiaizaiii;

B) Teopi€o poJieit;

T') KOTHITUBICTCHKOI Opi€HTAIlii;
I') TIEPCOHOJIOTIYHOI Opi€eHTAIlii.

4. Couianvui poni ocobucmocmi — ue:

a) THUTOBi CMOCOOM TOBEAIHKN OCOOWMCTOCTI, 10 3yMOBJIOIOTH 1i iHIN-
BiyalbHO- Ta COLiaJbHO-IICUXOJIOTIYHI 0coOJUBOCTI, 4Ki MA0Th
3MOTY 3aBOIOBATH IIEBHUIT aBTOPUTET i AOBIpY 3 OOKY iHIIMX JIOZEN;

6) morjsaau, IMepeKOHaHHsS Ta ysIBJEHHs OCOOUCTOCTI, sIKi BOHa peati-
3y€ Ta 3aXUIAE Y CTOCYHKAX 3 iHIIUMU JIOJbMU;

B) HaJIALITOBAHICTh HA I[E€BHE CTABJEHHsS JIO CYCHiJIbCTBA Ta JI0 iHINUX
JIIONIeH;
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T') CYKYIHICTh TPOSIBiB iHAMBIMyalmbHO- Ta COIIATBHO-TICUXOJIOTIYHUX
SKOCTE 0COOUCTOCTI, SIKi BiJoOpa’kaloTh TUIIOBY ii IOBEAIHKY Y
IIPOLIECi CINJIKYBaHHS Ta B3a€MO/Il 3 iHIIMMU JIIOJAbMY;

I) cuctema ysIBJIeHb JIIOJAWHU PO MOPAJb.

5. Couianizauia — ue:

a) Ipollecy OpraHizallii Ta 30epeKeHHsI MUHYJIOTO AOCBiLY, sIKi YMOX-
JIUBJIIOIOTH HOTO MOBTOPHE BUKOPUCTAHHS B JiSIBHOCTI ab0 TOBEp-
HeHHs y cdepy CBiZIOMOCTi;

6) BizmoOpakeHHs y MCUXIlli JIOAMHA CUCTEMU YaCOBUX BiJIHOLIEHb MiK
MOMIAMM 1i JKATTEBOTO ILIAXY;

B) iCTOPUYHO 3yMOBJIEHWH, 3/[ilICHIOBAHUI Y MisIIBHOCTI Ta CIiJKyBaH-
Hi mporiec i pe3ysbTaT 3aCBOEHHS 1 aKTWBHOTO Bi/ITBOPEHHS iHIM-
BiZIOM COIIiaJIbHOTO JOCBify;

I') CYKYIHICTb IPYIOBUX MeTOAiB (popMyBaHHSI BMiHb i HaBUYOK ca-
MOIIi3HAHHS, CIIJIKYBaHHS Ta B3a€EMO/ii y Ipylli;

) OCMUCJEHHS JIIOAWHOIO TOTO, IKUMHU 3aC00AMU Ta YOMY BOHA BILIH-
Ba€ Ha iHIINX.

6. 3naiidimv psaoox, 6 axomy npedcmasieno mMiKpopaxmopu co-
uianizauii ocobucmocmi:
a) cim's, MikpocoliyM, iHCTUTYT BUXOBaHHS, PeJiriiiHi OopraHisartii;
6) KyJbTypa, CYCIIJIbCTBO, A€psKaBa, KpaiHa;
B) CTWJIb KEPiBHUIITBA, PETiOHAIbHI YMOBHU, TUI TTOCEJEHHST,;
r') eTHOC, Hallisl, KyJbTYypa;
I') 3HAHHsI, MOpPaJbHi LIHHOCTI, TeJeOaueHHs.

7. Coyiansna ycmanoexa ocobucmocmi — ue:

a) crenudika QYHKIIOHYBaHHS {1 TICUXiYHUX TIPOIECIB, BIACTUBOCTEIH,
CTaHiB;

6) CyCIJIBHO 3HAUYIIli STKOCTi Ta 0OCOOJUBOCTI JIFOJWHU, sIKi TAaI0Th 3MO-
Iy TIOCiCTH JIOCTOWHE Miclle Y CYCIiJbCTBi;

B) OCHOBHi SKOCTi Ta XapaKTePUCTUKH JIIOAUHU, SIKi TO3BOJISIOTH i1l BU-
KOHYBATH TI€BHi POJIi y CYCHiJIbCTBI, ITOCiIaTu IIeBHE CTAHOBUIIIE Ce-
pen iHIuX JIo/e;

r') TCUXivdi gBuUIA, ki (GOPMYIOThCS B MpOoIleci HATPOMAJKEHHS JKUT-
TEBOTrO Ta MpodeciiiHoro A0CBiny;

) HaJaITOBAaHICTh HA TIEBHE CTAaBJEHHS IO CYCHiIbCTBA Ta iHIINX JIO-
Jell.
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8. CouianvHo-ncuxonozivnuii mpenine — ue:

a) croci6 oprasizamii CIHiJIBHOI AiSIBHOCTI, SKUH 3aCTOCOBYETHCA Y
MPAKTUIL KEPiBHUIITBA KOJEKTUBOM, 1[0 MA€ HA METi iHTEHCUBHE Ta
MPOJYKTUBHE PO3B’S3aHHS TPYIIOBOTO 3aB/AHHS;

0) mpuiioMm, KWl Ja€ 3MOIY 4Yepe3 CHUCTEMY JIOTiYHO OOIPYHTOBAHHX
JIOKa3iB BILIMBATU HA JYMKH, IIO3UIIii Ta YCTAHOBKU YYaCHUKIB IUC-
Kycii y mpoueci 6e31ocepeHboro CIijIKyBaHHSI;

B) crenudiyHa TCUXOJIOriYHa TEXHOJIOTis], 30pi€EHTOBaHAa HA BUKOPUC-
TaHHSI aKTMBHUX METOJIB IPYIIOBOi POOOTH JIJIsT PO3BUTKY Ta IIiIBU-
IIEHHS KOMIIETEHTHOCTI 0COOMCTOCTI y CIIJIKYBaHHI Ta KOPUIYBaH-
HS1 B3a€EMOBIJIHOCUH y TPYIIi;

I') IOCJTi/IOBHE 3ajydeHHsl JoJell 0 4YUCJIeHHUX BUIB CTOCYHKIB Yy
pisnux cdepax IXHbOTO KUTTSI;

) METOJ TICMXOJIOTIYHOTO BIUIMBY, AKUI 3abe3reuye PO3BUTOK Yy JIOJH-
HU CTiKMX ysIBJIEHb IIPO HOPMU Ta IIpaBUJIa CTOCYHKIB y CiM'i.

9. ITio uinnichumu opienmauiamu y coyianvHiil ncuxonozii po-
3Yymiromo:

a) BUOIPKOBY Ta BiJ[HOCHO CTiKy CHCTeMY CIIPSIMOBAHOCTI iHTepeciB i
norpebd 0coOMCTOCTI, sIKa HallijleHa Ha IIeBHUU acleKT COLiaJbHUX
LiHHOCTEI;

0) IMOKa3HMK TPYIIOBOi 3TyPTOBAHOCTI, SKMI XapaKT€PU3yE€ BHYTPill-
HBOTPYTIOBi 3B'A3KU;

B) MOHATTS, 10 (iKCyE MO3UTHUBHE 3HAYEHHST OY/Ib-KOTO 00'€KTa uu
SIBUIIQ;

I') CTaH FOTOBHOCTI /10 IIeBHOI aKTUBHOCTI, CIIPSIMOBAHO{ Ha 3a/10BOJIEH-
Hs1 Ti€l un iHmoi norpedu;

) CTiliki 0cOGJMBOCTI IMOBENIHKU JIIOAUHU, SIKi ITOBTOPIOIOTHLCS B Pis-
HUX CUTYyallisIX.

10. ITi0 npouecom axmueHozo npucmocyeanus JT0OUHU 00 Ymos
HO8020 COUIANBLHOZO CEPedOBUWA Y COUIANbHIN NCUXO0I02i PO3YMi-
1omo:

a) aJanTUBHICTD;

6) cowianpHy aganTamio;

B) COIliaJTbHy aKTUBHICTB;

I') Ha/ICUTYaTUBHY aKTUBHICTD;
I') caMOaKTyaJli3aiiro.
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TBOpUYi 3aBpaHHS

1. E. ®pommM, OMUCYIOUN TUIH XapaKTepy, BUOKPEMUB XapaKTep pe-
1eNTUBHOI opienTarii. OmHi€0 3 TPUKMeT JIIoZiel 1Ii€i opieHTali € Te,
o "iM BaXKKO cKasaTu "Hi", y HUX BUHUKAE KOHMJIKT Mix 00ilgHKaMu
Ta BUKOHAHHSM. BOHU TOYYBAIOTHCSI PO3TYOJIEHUMU, KOJIM MPAIfO0Th
CaMOCTIIHO, HiYOTO HECTIPOMOKHI 3pOOUTH Ge3 CTOPOHHBOI JIOTIOMOTH.

Cnpooyiime npoooexcumu OnuUc CmMoCyHxie maxoi aA00uHu i3
3HAOMUMU MA HE3HATOMUMU TI00bMU.

2. E. ®poMm BHOKPEMUB cepell XapaKTePHUX JIIOACHKUX OPi€HTaIli
"ekcruryaraTopcbKy”. OpHa 3 ii 0COOMMBOCTEN MOJISITA€ B TOMY, [0 CHM-
BOJIOM I1i€i Opi€HTallii, 37A€ThCS, MOXKe CJIYTYBaTH B'{/JINBa rpUMaca, sika
yacTo GyBae BiIMIHHOIO O3HAKOIO TakuMX Jofieil. [xHe crapieHHs 10 mo-
neil 3abapBiieHe BOPOXKICTIO Ta MaHimyJsiiiero. KokHy JIFOAuHy BOHU
POBIJISIIAIOTD SIK 00'€KT eKCILIyaTallii Ta OIiHIOTh ii KOPUCHICTb.

Onuwims demanvio nogedinky maxoi aodunu ax aidepa gop-
ManvHOi peanvHoi Manoi epynu.

3. ToBopstun mpo mofieit puHKOBOI opienTamnii, E. Mpomm mmcas:
"Ile dakrt, 10 I TOro, abU JOCATTH YCIiXY, HEJOCTATHHO BOJIOMITH
BMIHHSIM Ta PO3YMOBUM Oara’keM JIJIT BUKOHAHHSI MOCTABJIEHOTO 3aB-
naHHs, aje Tpeda e OyTH 3[aTHUM BCTYIUTU Y 3MaraHHs 3 OaraThbma
inmumu, 1mo GOpPMye B JIOAMHU ME€BHY YCTAHOBKY IO BiHOUIEHHIO /10
camoi cebe”.

Onuwimo demanvHo 3micm yici ycmanosxu.

4. Jx BIJIMBa€E HAa CTOCYHKW 3 iHINWMM JIIOIBMU Peasisallist Joam-
HOIO 1i TOJIOBHOTO KUTTEBOTO KPEO:

a) "Byub 3as0BosIeHuiT c06010";

6) "Byap camum co6010"?

5. 3a TimoTe3010, MCUXIYHUI PO3BUTOK Y AUTSIIOMY Billi BiOyBaeTh-
Cd IIJIAXOM 3aKOHOMIPHOI 3MiHM — CIIJIKYBaHHS Ta IPEIMETHOI Jisliib-
HocTi. Ile nBi cucremn crocyHkiB ("auTHA — Mopocauit” i "AuTHHA —
MPOAYKT KyJbTYpHU"), MO IX IUTHHA OIIAHOBYE Yepe3 CYKYIHICTh BU/IIB
JSITBHOCTI, cepel IKUX OJIMH y TTeBHUHN TepPiofl JKUTTS € POBITHUM. Y
MepIIOMY BUMAIKY TAKUMH BHIAMU MOCJTITOBHO BHUCTYMAIOTE: Ge3moce-
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PEIHbO €eMOIliiiHe CIIJIKYBaHHS, POJIbOBI irpu, iHTUMHO-0COOUCTiCHE
CHIJIKYBaHHS, y APYroMy — TIpeIMeTHO-MaHINmyJIaIiliiHa /isiJIbHICTb,
HaBYaJbHA JisIJIbHICTH, HaBYAIbHO-TIpodeciiiia AissabHicTh. Ilcuxivnmii
PO3BUTOK BiANOBiZAHO BiAOyBa€ThCs ABOMA JIHISMU, IO II€PEXPEILy-
IOTbCA: JIHIEI0 OIlaHYBaHHS CYCIIJIBHUX HOPM 1 JIHIE€IO OllaHyBaHH:A
omepariiii 3 peuamu. Ilepiua Bexe g0 dopmyBaHHs cdepu morped i Mo-
TUBIB IUTWHU, Ipyra — 70 Mi3HABaJIbHOI chepn. Y KOKHOMY pasi Te
HOBe, IO 3'AdBJSETbCS B OHTOTEHE3i, € MCUXIYHUM HOBOYTBOPEHHSIM.
[TosBa Ta (yHKIIOHYBaHHS MPOBIAHOI iSTBHOCTI € TICUXOJOTiYHUM
KpUTEPiEM BUAiIEHHS (Pasyl ICUXIYHOTO PO3BUTKY; HOIJIHOIEHHS CyIie-
pevyHocTel MiX BUAAMU AisSTBHOCTI, IO HaJeKaTh 0 Pi3HUX JiHIilT PO3-
BUTKY, — IIepiofy, KpU3a MiX IlepioflaMu IOPOJKY€E HOBY €IOXy JIH-
TUHCTBA.

Yomy ua 2inomesa nodyoosana Ha NPoMUCMABIeHH CRiIKYEAH-
Ha ma npedmemnoi dianvnocmi? Yu cnpaedi 6 maxuil cnocié eonu
CnigeioHOCAMbCA MidC 06010 NPoms2om onmozenesy?

6. Ingyicrcpkuit micionep A. Cinx B ¢. Tomamypi mouyB 1po siKuiich
"MoAChKUM yX", MO TTepecyBaEThCsI Pa3oM i3 IPymoi BOBKiB. Bin op-
raHi3yBaB eKCIIeJIUINiIO, sIKa 3HAWILIA ABOX JiBYaTOK. MeHIia, Amaa,
Oysa BikoM mpubGausHo 18 wmicsauis, crapma, Kamama, — 8 pokis. Y
gucronazai 1920 p. Cinx nepesi3 miteit y nputysiok g0 Mingnamypa, e
PO3I0YaB CHCTEMATHYHE TIePEBUXOBYBAHHS iX, TIPOIIEC SIKOTO PETETHHO
orucyBaB. CroyaTKy TiJIbKU TOJIOJ 3MYIIyBaB JAiTE€H CIOXUBATH TXKY.
Jlioay HaBOAWJIM HAa HMX JKaX; IUTHHY, o Habmusuiacs, Kamana mo-
Kycasna. YieHb BOHU CITaJId, BHOYI MEPeCyBaJUCS MO KiMHATi i Tpuui
IPOTSArOM HOYi BuJM. AMaja TIepIIoi0 IodYaja BUSBJIATA O3HAKU
"omogHeHH", aje yepe3 pik momepsa. Kamasa jumie micis 1BOX POKiB
nepeOyBaHHSI B IPHUTYJKY BHMOBHWJIA II€PIIE CJIOBO i Jimiie uepes 8
POKIB IIOYaia pO3MOBJISATH, aje npocTiuMu ¢pasamu. Ilepuii kpoku Ges
JOIIOMOTH BOHA 3po0uiia Iicjist 6 pOKiB IepeBUXOBYBaHHs. Y Ieil Jac
rmoyvaJia CIiJIKyBaTUCS 3 IiThbMH, BUKOHYBaJIa HECKJIA/HI JOPYUYEHHSI, TI0-
B'si3aHi 3 OOCIyroByBaHHAM. i emomiiine uTTs 6yno GaraTum, ane
aJIEKBAaTHO BUCJOBUTH HOTO BOoHA He MorJa. Ilicjs xes'stupiunoro re-
pebyBaHHS y MIPUTYJIKY BOHA IIOMEpJIa BiJl XBOPOOM HUPOK.

Axi 3axonomipnocmi ncuxiunozo po3eumxy irocmpye yei una-
dox? Yomy Kamana max noginvio nadyeana ncuxithux Ho6oymeo-
penv?
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7. Kosn auTuHY 3a/diiajy B KiMHATI 3 TIIyXOHIMUME ab0 3 HiThMH,
SIKi PO3MOBJISITTM HE3PO3YMIJIO il MOBOIO, BiZICOTOK ii €rOleHTPUYHO-
TO MOBJIEHHSI 3MEHNIYBaBCs /10 OAWHUIL. B inmiiii cutyariii, Koju BoJio
MOBEiHKA AUTUHI HaBMUCHE 0OMEKYBaH, el BiICOTOK 3pocTaB Maii-
JK€ yABiUi IIOPIBHAHO 3 IIOBEAIHKOIO 32 BiICYTHOCTI IIE€PEUIKOM.

IIpo wo ceiouamv ui pesyaomamu? Axi Qynxuii euxonye ezo-
UeHmpu1He MOBJIEHHA Y NPOUECi NCUXIUHO020 PO3GUMKY?

8. Jliozeit i3 MACUBHUM TiAOOPIIAM 3aBEIEHO BBAKATH BOJHOBUMH,
3 BEJUKUM JTOOOM — PO3YMHUMHU, BY3bKUMU TYOAMU — XUTPUMH, TIOB-
HUX — JTOOPOLYIIHUMHI, HU3BKOTO 3pOocTy — BiagHuMu. CrocrepiraeTsb-
Csl TaKOK TEHJEHLis CIpUiMaTy JIojel, 1[0 HOCATb OKYJISIpU, PO3yM-
HUMU, $IKi 3aCJIyTOBYIOTh Ha JIOBipy, CTapaHHUMY; Y JITHIX i OrpaAHUX
YOJIOBiKaX BOAYAIOTH HAMIMHUX, yIEeBHEHNX y cobi T0el; Y KpacuBUX
— IUPUX, MACTUBUX, YPiBHOBAKEHNX, EHEPTIIHUX, JII00'I3HUX, BUTOH-
YeHUX, MYXOBHO OaraTux.

Yu ¢ionosioae ye diticnocmi? Ilpo axy zaxonomipnicme cninxy-
eanus ue ceiouumo?

9. IlopiBHIOBaIM OJUH JIEHD i3 KUTTS HEMOBJISAT — SITOHCHKOTO, iHii-
CBKOTO, (DpaHIy3bKOTO i MiBHIYHOAMEPUKAHCHKOTO. TPhOX i3 HUX BKJIA/A-
JI CIIaTH Marepi: BOHU CTOSUIM OLISt KOJMCKM 1 HACIiBYBaJIHM MiCEHBKY,
JIOKM JIiTH He 3acuHa/IM. IliBHIYHOAMEPUKAHCHKY AUTHHY OaThbKK 3aJIMILa-
JM caMmy B KiMHaTi, 3 BUMKHEHUM cBiTioM. ONIUTYBaHHS IOKAa3aJo0, M0
"TapHOI0" BBAXKAIOTH [UTHHY, SIKa OXOUe 3JUIIAETHCS cama, IoCh JieTie-
ge cobi abo K, y KpailHbOMY pasi, IPUMUTh OPSA3KAJIbIEM, a KOJIM MiApoc-
Te, TO CIIOKIfIHO CIIUTH B aBTOMOOLI, OUiKyIOUM Ha OarbkiB. Taka nuTnHa
He noTpebye yBaru GaThKiB YHOYI, He IIPOCHTHCS BECh 4ac Ha PYKH, He
Bepeye. BinbricTh aMepuKaHChKIX MaTepiB BBAKAIOTh, 10 JAWTHUHA Ca-
Ma [MOBMHHA HABYMTHUCSI HE3aJIEeKHOCTI 1 caMOCTIMHOCTI; caMiil 3acrHaTH
— 1ie mepmuii Kpok o 1mporo. IlikaBo, mo micist HeBAamoi BiliHU y
B'ernami Bimomuii amepukancbknii jikap-rymanict b. Crok, aBrop kHE-
i "/lutnHa i morysaz 3a Helo", 3a3HaB KPUTHUKMU 34 Te, 110 3ilicyBaB " Xa-
pakTep" IIiJIOTO TTOKOJIHHS aMepUKaHIIiB.

Hacxkinvku eunpasdana maxa maxmuxa cniikyeanns oamoiie
i3 dimvmu pannvoeo eixy? Yu cnpaedi eona opmye xapaxmep ou-
munu?
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10. OnuryBants 75 aMepPUKAHIIIB IOHAIILKOTO BiKY, sIKi TIPUIHHILIN
HaBUYaHHsI, 3A/IMINUJINA PiHUX, BEJIM CAMOCTiiiHe JKUTTS i HEPIIKO BIKU-
BaJIM HAPKOTHUKM, TT0OKA3aJ0, IO CBiif CTaH BOHU XapaKTepU3YBaJIU SIK
"BimuyskeHicTp", "cmycromnienicts', "camoTHicTh". [leski Bigznauammcs
HENPUUHATTAM cebe, eKCTePHAJIbHUM KOHTPOJIEM: BiAUyBaJjd, 1[0 iXHE
JKUTTSI 3yMOBJIeHe Bosieto bora, musiBosa, noJeo. THiy Tpyiy cTaHOBU-
JI 0co0H, SIKi TIO3UTUBHO CTABUJIMCH 10 cele, BiflaBajii mepeBary misM
iz camokoHTpoJieM. 1li 1oHaKM BBakajid, IO BCe 3HAYHOIO MipOIO 3a-
JIEKUTD Bifl HUX CcaMMUX.

Ax ui dani xapaxmepusyiomv npupody camomuocmi? Yu moonc-
HA 6 UbOMY 36'A3KY 20860PUMU NPO NCUXOT02IMHI MUNU CAMOMHIX?

11. T'pamaTuka cydYacHMX MOB CBIiTy CBif[YUTB, IO CJOBAa CKpi3h
BiZIMIHIOIOTBCSL Y TPbOX 0c00ax oxHuHM (s, TH, BiH) i MHOKWHU (M,
BU, BoHM). [IpoTe y MOBax 1mepBiCHUX i HEIMBITI30BAHUX HAPO/IIB € JIH-
1Ile MHOXKWHA, TPUYOMY 3aiMEeHHUK "MU" 3’SIBJISIETHCSI 3HAUYHO Ii3Hillle,
Hi’kK 3aiiMeHHWKH "'BU" Ta "BoHU'. MajleHbKa MUTWHA TaKOX JIOCUTH
JOBro roBopuTh 1po cebe y tperiit ocobi ("Ile TersiHumHa ssibka”,
"Ile CamnrkoBa MammMHKa"), 3aiMeHHUK "g" B 1i MOBJIEHHI € CBiTUYeHHSIM
Mepexoly /10 BUINOTO PiBHS PO3BUTKY.

IIpo wo ceiduumv ue saeuwe? Ilfo eéono dae s posyminns npu-
POOU ncuxiunoz0 pozeumxy?

12. Bigomo, 110 corttianbHi opieHTAallii JIOAMHN BUSBJISIOTHCS B YCBi-
HO" a6o "MeHi HeoOXizmHO" — ocHOBHa pedJiekcuBHa (oOpMyJia, B SKill
YCBiZIOMJIIOIOThCST TIOTpeOr. SIKuME colfialbHUMU (hakTOpaMi, Ha Bally
IYMKY, BU3HAUaIOThCs 10oTpedbu ocobuctocti? S morpedyio:

XOPO1I0i poboTH;

KPAacUBOTO Ta 3PYYHOTO OJIATY;
PaliCHOTO KUTTSI;

37I0pOB'4;

BipHOI Apyx0U;

TOCTPOTO HOKa;

TOpOH TPOIIIEii.

12. TinHicTh — Ile XapaKTEPUCTHKA 3HAYYIIOCTI TpeaMeTa ado sIBU-
ma auis moanuu. inaicHi opienTartii 0COOUCTOCTI dopmyioTbest Ha oc-
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HOBI LIJIICHUX YABJIEHDb JIIOAVHU 1 IPOABJAIOTHCSA B COLiaJIbHUX yCTa-
HOBKaX, COIiaJIbHIN OIiHII Ta coliaTbHOMY iHTepeci.

BusnauTe y HacTymHUX BUCJIOBIIOBAHHSX JIIOJIEH 1XHI IiHHICHI Opi-
€HTAaIlii.

. HoBi ykpainui — 11e He3po3yMiJi Jo/iu 3 He3pO3yMiJIMMU ifleasaMu.
. Vci 6araTi moBuHHI monoMaraTu OigHUM.

. He mMoxna BOuBaru aymry.

. HixTo He mae mpaBa 3acy/KyBaTH iHIIHUX.

. Yuuresni noBunni nosaxkaru cebe i miTeil.

QL W N —

MosACHITL NCUXONOTiYHNM 3MICT BUCJIOBJIIOBaHb

1. "HaiiBaxkue 3aBjaHHs y Hallli Yacy I[IOJIITA€ HE B TOMY, 1100 IIi3Ha-
TH i BUKOPUCTaTH HABKOJIUIIHIO IIPUPOLY, @ B TOMY, 100 3PO3yMiTH
MeXaHi3MU BJIACHOI Ta CYCHiJIbHOI TIOBEIiIHKY T4 HABYUTUCA HEIO Ke-
pyBatu’.

®. buu

2. "V Bciii 6araTorpaHHOCTi CYCIIJIBHOIO JKUTTS HEMA€E Ta He MOKe Oy-
TH JKOJHOI 1ofii abo JIOAUHM, 10 AKKX OyJI0 O JO3BOJIEHO CTABUTHU-

Cs1 JIEFKOBAKHO".
/. Iucapes

3. "BaxmusuM 3aBxau OyJo Ta Oyze juie Te, mo Tpeba a1 Oiara He
TiJIbKU OHi€l JMIOAMHY, a U I BCiX Jiomen”.
JI. Torcmori

4. "TamaHT MM BU3HAYacMO 3a OQHUM IIPOSIBOM, ajle 100 BU3HAYUTU
Xapakrep, NOTpibeH TPUBAIMIA Yac i MOCTilHE CIIKyBaHHS.
I. Tetine

5. "3 ycix cmocobiB 3poOUTH JIOAMHY IYMAaHHOIO Ta CIIBYYTIUBOIO
HANPaBUIBHIIINI MOJIATAE B TOMY, W00 IIPUBYUTU ii 3 PaHHBOIO
BiKy OTOTOXHIOBaTH cebe 3 HemacHuMy i Gauntu cebe B HuX".

K. T'envseuiii
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Hiaznocmuunuii incmpymenmapii

XAPAKTEPOJIOIMN4YHUX ONMUTYBAJIbHUK
K. JIEOHTAPOA

OnuTtyBaTbHUK TPU3HAUYEHUN JIJIT BUSBJEHHS aKIEHTYallill Xapak-
Tepy, TOOTO /I BUSHAYEHHST HOTO MEBHOTO HampsiMy. Mictuth 88 -
TaHb, 10 mIKaj, 10 BiJNOBIJAIOTh TIEBHUM aKIIEHTYAI[isIM XapakTepy.
IMepima mikasa XapakTepusye OCOOWCTICTH i3 BHCOKOKI KMTTEBOK aK-
TUBHICTIO, Apyra JAeMOHCTPYE 36yLIJII/IBy AKLEHTYyallilo, TPETS CBiAYUTH
npo TMOMHY €MOIIHHOTO JKUTTSI ONMUTYBAHOTO, YeTBEPTa BKAa3ye Ha
CXUJIBHICTh ONMUTYBAHOTO 0 TIETAHTU3MY, TI'SITa BUSBISE MiBUTIEHY
TPUBOKHICTD, IMOCTA — CXWUJBHICTH A0 MepenajiB HACTPOI, CbOMa BU-
ABJIAE€ JIEMOHCTPATUBHICTh IOBOJKCHHS OIMTYBAaHOTO, BOCbMa — He-
BPiBHOBA)KEHICTh, /IeB'sITa IIKaJa TOKA3y€ CTYMMiHb CTOMJIIOBAHOCTI, Jie-
csATa — CUJIy i BUPa3HICTh eMOIliMHOTO pearyBaHHS.

[Iepen mpoBesieHHSIM ONMUTYBAHHST HAJTAETHCS {HCTPYKILis.

Yac Bignosizeit He 0OMEKYETHCS.

Incrpyxkuis: Bam OymyTh 3ampomoHOBaHi TBEPIUKEHHS, IO CTOCY-
IOThCS BAIIOTO XapakTepy. SIKI0 BW 3TOJHI 3 TBePKEHHSIM, TOPSI 3
1ioro HoMepoM TocTaBTe 3HaK "+" ("Tak"), AKIIO He 3TOAHI — 3HAK "~"
("mi"). Haxg nuTtamHsAMM 10Bro He AyMaiiTe, BOHM He MalOTh Ha yBasi
BUSBUTHU "TPaBUJIbHI" UM "HETPaBUIbHI" BiMMOBiIi.

ONMUTYBAJIbHUK

1. Yu mpaBWiIbHO, MO Balll HACTPiil 31ebiibinoro Becenuii i Ge3ryp-

6OTHMIA?

. Bu uytnuBi no o6pas?

3. Yu GyBae Tak, M0 y Bac Ha OYi HABEPTAIOTHCS CJIBO3H B KiHO, Te-
aTpi, mig yac Gecigm TOIO?

4. 3poOUBINY 1IOCh, YU CYMHIBa€TeCs BM B TOMY, IO BCE 3pOOMJIM
npaBubHO? YW clipaB/ii BU He 3aCIOKOIOETECS, JIOKH Iie Pa3 He Tie-
PEKOHAETECS B ITHOMY?

5. Yy B AUTUHCTBI BM crpaBii Oy/iM TaKMM K€ CMIJUBUM, SIK i Bali
OJ[HOJIITKU ?

N
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15.

16.

17.
18.
19.
20.

21.
22.
23.
24.

25.
26.

27.
28.
29.
30.
31.
32.

33.

.Yu vacto y Bac Pi3KO 3MIiHIOETHCS HACTPIN BiJ cTaHy Ge3MesKHOI

pajocTi 0 BiZipasu 10 JKUTTS, 3HEBIpU B c00i?

. Uu 3a3BMuail BU y IIeHTPi yBaru ToBapucTBa?
. Yu GyBae Tak, mo Bu Ge3npuunHHO niepebyBaere B TakoMy OYPKOT-

JINBOMY HACTPOI, 10 3 BaMU Kpallle He PO3MOBJISATH?

. Yu cepiio3na BU JiiojuHa?
10.
11.
12.
13.
14.

Yu 31aTHI BU 3aXOILUTIOBATUACS YUM-HEOYIb?

Yu 3aroB3ATINBUN BU?

Yu mBuaKo BU 3a0yBaeTe obpasy?

Yu m'gkocepai Bu?

Bxupaioun Jmcra 10 IOMTOBOI CKPUHBKY, YU MepeBipseTe BU, IPO-
BOZISTYM PYKOIO IO IMIJIMHI CKPUHDBKH, IO JIUCT TOTPAIIUB /10 HEi?
Yu mparrere Bu, MO0 BaC 3aBXKIM BBAKAIU OJHUM 3 KpaIluX
MpaIiBHUKIB?

Bam OyJji0 y AMTHHCTBI JITYHO IIij yac Tpo3u abo Ipu 3ycTpidi 3 Hes-
HalloMuM cODaKoI0 (YU, MOJKE, TaKe BiUyTTs1 MPOMMAE Bac i termep)?
Yu nparuere BU CKPisb i BCrogu 36epiratu mopsijok?

Baun Hacrpiii 3a1€XHUTh Bil 30BHINIHIX 06CTaBUH?

Baui 3uaiiomi Jio6sisiTh Bac?

Bu yacto BiguyBa€eTe BHYTPIIIHE 3aHEITOKOEHHS, TIEPENIYTTS MO-
BipHOTO JINXa, HEIIPUEMHOCTEN?

Uu yacto Bac HaBifye MPUTHIYEHU HACTPiii?

Yu tpansisiacs 3 BaMu xoda 06 pas icrepuka abo HepBOBUI 3pUB?
Yu Ba)kKKO BaM JIOBrO BCUJITH HAa OJHOMY MicIii?

SIKIIO 3 BaMM IOBEJIKMCS HECIPaBEIJIMBO, Y €HEPriiiHo BU 00CTO-
I0€ETE CBOI iHTEpecu?

Bu moskere 3apizatu Kypky abo BiBIIO?

Uu gpaTye Bac, AKIIO BIOMA ITOPThEPA UM Kpai CKaTepPTUHU 3BUCA-
10Tb HepiBHO? UM Hamaraertecsi BU TONPABUTH iX Bijpasy?

Y AuTUHCTBI BU GOSAIMCS 3a/UIIATHCS caMi B OYIMHKY, ajiKe Tak?
Bamr Hactpiil wacto 3a3Ha€ GE3NPUYUHHUX KOJTUBAHbD?

Uu mparHeTe BU MOCATTH BUCOKOI KBastiikaiii y cBoiii mpodecii?
Bu mBuaKO MOYMHAETE CEPAMTHUCS YU THiBaTUCS?

Bu mosxere 6ytn 6e3TypboTHO Beceanm?

Yu OyBa€ Tak, IO BiUYTTsI I[LIKOBUTOTO IACTS OYKBAJIbHO MPOHMU-
3ye Bac?

SIx BBakaere, posib BeAy4Oro y TYMOPUCTUYHIiH IIOCTAHOBILI BaMm
i cuiry?
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34.

33.

36.
37.

38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50.
51

52.
33.
24.
3.

36.

38

Baachy mymky BW 3a3BWuail BUCJIOBJIIOETE JIIOJASIM JIOCUTH BifBep-
TO, MPAMO i HEJIBO3HAYHO?

Yu Bu Jierko 3HocuTe BUJ KpoBi? lle BUKIMKae y Bac HempuEMHi
BiguyTTsi?

Bu miobute poboTy 3 BUCOKOIO 0COOMCTOIO BiIIOBiAAIbHICTIO?

Yu cXWIbHI BU CTaBaTU Ha 3aXUCT OCi, CTOCOBHO SKUX YUHATH He-
CIIPABEJJINBO?

Bam cTpanmHo cryckarucs 10 TEMHOTO MiBAJTy, Tak?

BBajkaere 3a Kpallle BUKOHYBaTH Taky poOoTy, ae Tpeba migTu
IIBU/IKO, ajle BUMOI'H 0 SIKOCTi BUKOHAHHSI HEBUCOKI?

Bu toBapuchbki?

Y nixosii B CIIpaB/i 0Xode JeKJaMyBaJu BipIiri?

Bu Tikanu y autuncTBi 3 1omy”?

Uu KUTTS BUTAETHCS BaM BAKKUM?

Yu 6yBajIo Take, IO B Pe3yabTaTi KOHQIIKTY BU IepedyBaiu B Ta-
KOMY MOTAHOMY HACTpOi, 10 #Tu Ha POOOTY BUAABAIOCS IMPOCTO
HECTEPITHUM?

Uu MOXKHA CTBEPIKYBATH, 1110, 3a3HABINN HEBJA4, BU HE BTPAvyaeTe
MOYyTTS TYMOpPY?

Bu 3pobuiin 6 nepini KpoKu 10 IPUMUPEHHS 3 TUM, XTO BaC CKPUB-
IuB?

Bu nyxe mobute TBapuH?

Yu Tpamssiiocst BaM IIOBEPTATHCS, 00 TIEPECBIIYUTHCS, YU HE Jin-
MM BY BIoMa abo Ha PobOYOMY MicCIli ITOTEHIiHEe JKepeso He-
GesreKy, TPUMiPOM, YBIMKHEHUIT eJIeKTPOTIPIIIAL?

Yu mepecrifye Bac iHOAI HescHa TyMKa, 10 3 BaMH i BalluMu
OGJIU3BKUME MOJKE CTATHCS MIOCh CTPAIlHe?

Yu BBakaerTe BW, IO Balll HACTPiil HAATO MiHJIUBUN?

Uu BakKO BaM JIONOBifiaTy (BUCTYIATU HA CIIEHi) Tiepejl BEJUKOIO
ayIUTOPIi€I0?

Uu MoxeTe BU BIAPUTU KPUBIHUKA?

Yu Benwka y Bac moTpeba y CIJIKYBaHHI 3 IHIIUMU JIIOIbMU?

Yu HaJeKUTE BU JI0 TUX, XTO 32 SKUX-HEOYAb PO3YapyBaHb BIIAJIa€
y rbOKMii Biguaii?

Yu nogobaeTbes BaM poboTa, sKa 10Tpeby€e eHepriiiHnoi opraHisa-
TOPCHKOI JisI/IbHOCTI?

Uu HaIOJIETJINBO BU JIOCSTAETE HAKPECJEHOI METH, SKIO Ha IIJIsi-
Xy /10 Hei HeOOXiHO A0JaTH YUCJEHHI MePeInKoin?

57.
38.

59.
60.
61.
62.
63.
64.
6.
66.

67.
68.

69.
70.

71.
72.
73.

74.

75.
76.

77.
78.
79.
80.

81.

Uu moske (isbM i3 TpariyHUM CIOKETOM TIPOMHATH Bac IO CJi3?
Yu yacTo BU He MOKETe 3aCHYTU Yepe3 MPOOJEMU MUHYJIOTO 9u
MPUNAJIENTHBOTO JTHST?

Yu y mkoJii BU CIIpaBAi iHOMI MifKa3yBajJu CBOIM TOBapuUIllaM YU
JlaBAJIA CITUCYBATU?

Yu norpibHa BaM BesMKa Halpyra BOJI, 1100 MPONTH OIHOMY 4Ye-
pe3 IBUHTAp?

Yu peresibHO BU CTEKUTE 3a THUM, OO KOKHA Pid y Baimiil kBap-
Tupi GyJia HA CBOEMY MiCITi?

Yu Oysae Tak, 1110, Oyaydu Iiepes CHOM y TapHOMY HACTPOi, BU
BpaHIli BCTA€Te B IPUTHIYEHOMY, i Ile TPUBAE KiJbKa TOAUH?

Yu Jjierko BU 3BUKAETE 10 HOBUX CUTYaIliii?

Yu OyBae y Bac TrOJIOBHUU Oiib?

Uu vacro BU cmieTecs?

Yu moxkeTe B OyTU IIPUBITHUM HABiTh i3 THM, KOTO BH SIBHO He
Hinyere, He jgobuTe, He HOBa)kacrTe?

Uu pyxsvBa BU JIOAWHA?

Yu npaBusibHO, NIO BU JIyKe IepekKuBaETe yepe3 IIPOsIBU HecIpa-
BEJIJINBOCTI ?

Yu HaCTiIBKK BU JIIOOMTE TIPUPOJLY, IO MOXKETe HA3BATHU ii IPYrom?
Inyun 3 GynuuKy abo JATAlO¥M CHATH, YU NEePEBipsAETe BU: YU Ie-
PEKpPUTHI Ta3, Y1 BUMKHEHE CBIiTJIO, YU 3aMKHeHi /1Bepi?

Bu nyxe 6os3ki?

Uu 3MIiHIOETBCS Balll HACTPIii TIPU MTPUHOMi AJTKOTOJIO?

Yu 1paBUIIBHO, IO B MOJIOZOCTI BU 0X04Ye Opasid y4acTh y IypTKax
XY/I0’KHBOI CaMOJIisIIBHOCTI?

Bu posuiHIiOETe JKUTTS A€II0 IeCUMICTUYHO, 0e3 OYiKyBaHHS pa-
ocTi?

Uu gacto Bac TSTHE MOJOPOKYBATH?

Yu Mozke Balll HACTPi 3MIHUTHUCS TaK Pi3KO, 110 CTaH PajJIOCTi pari-
TOM 3MIiHIOETHCS TOXMYPHUM i TIpUTHiYeHUM?

Uu jierko BaM yZIA€THCS MiTHATHA HACTPIN /PY3iB y KOMIaHii?

Yu [0Bro BU IepexuBacTe 006pasy?

Uu nepexuBaeTe BU TPUBAIUI Yac MPUKPOII iHINX Jiofeit?

Yu yacto, Oyaydu IIKOJSIPEM, BU MEPENUCYBAIUA CTOPIHKY B 30-
IUTI, SKIIO MOCTABUJIN B Hill JIATIKY?

Yu craBuTecs BU 0 JIOJEH CKOpille 3 HeIOBIPOIO i 0OepesKHICTIO,
aHix i3 JOBipiuBicTIO?
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82. Yu yacro Bu Oauute cTpalnfi cHu?

83. Yu OyBa€ Tak, 1[0 BU OCTEPIra€Tecst TOTO, MO0 MOKETE€ KUHYTHUCS
il KoJleca IOTsAra, 4, CToA4Yr Oijis BikHa 6araroloBepxoBoro 0Oy-
IUHKY, GOITECS, 10 MOYKETE PAITOBO BUIIACTHU?

84.Y Beceniii komnanii Bu 3a3Buyail Becesi?

85. Uu 31aTHI BU BifiBEPHYTHCS Bil BAXKKHUX TIPOOIEM, Ki moTpebyoTh
pO3B’si3aHH?

86. Un mpaBUIBHO, MO BU CTAETE MEHII CTPUMAHUM i MOYYBAETECS
PO3KYTIillIUM, TIPUWHSBIIN QJIKOTOJIb?

87. Y Gecigi Bu ckymni Ha cjoBa?

88. SIk6u Bam Tpeba OysI0 TpaTH Ha clieHi, 3Morau 6 BU YBIlTU B POJIb,
3a0yBIIU TIPO T€, IO 1€ TiJIbKKU rpa?

ITpu migpaxyHky 6GaniiB 3a mikamoi onurtyBanbHuka K. Jleonrapaa
JUIS CTaHAapTHU3allii pe3ybTaTiB 3HAYeHHS KOXKHOI IIKaJU 30i1bIIyETh-
cs1 Ha BuU3HauveHe yucio. lle 3azHaueHo B "Kiiodi” 10 METOLUKHU. 3a3-
HAuMMO, 110 aKIEHTyoBaHi 0COOMCTOCTI HE € IAaTOJOrIYHIUMMU, IIPOCTO
JlesiKi TTPUKMETH XapaKkTepy B HUX BUSBJSIOTBHCS JIy:Ke sICKPaBO.

KJ1HOM
1. T-1 Tineptumu - 3 (IOMHOXUTU 3HAYEHHS TKATU Ha 3)
+ 1, 11, 23, 33, 45, 55, 67, 77
- HEMaE
2. I'-2 36ypusi - 2
+ 2, 15, 24, 34, 37, 56, 68, 78, 81
- 12, 46, 59
3. I'-3 EmorusHi - 3
+ 3, 13, 35, 47, 57, 69, 79
- 25
4. T'-4 TlemanTnyni - 2
+ 4, 14, 17, 26, 39, 48, 38, 61, 70, 80, 83
- 36
5. I'-5 TpusoxHi - 3
+ 16, 27, 38, 49, 60, 71, 82
- 5
6. I'-6 Iluknorumsi - 3
+ 6, 18, 28, 40, 50, 62, 72, 84
- HEMAaE
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7. T-7 JleMmoHcTpaTuBHi - 2

+ : 7,19, 22, 29, 41, 44, 63, 66, 73, 85, 88
- 51
8. I'-8 HepiBHOBaKeHi - 3
+ : 8, 20, 30, 42, 52, 64, 74, 86
- HeMae
9. I'-9 ductumHi - 3
+ : 9, 21, 43, 75, 87
- 31, 53, 65
10. I'-10 ExsambproBani - 6
+ 10, 32, 54, 76
- HeMae

BU3HAYEHHA CNMPAMOBAHOCTI OCOBUCTOCTI
(OPIEHTALIMHA AHKETA)

JlJisi BUSHAUEHHST CIPSIMOBAHOCTI OCOGUCTOCTI BUKOPUCTOBYETHCST OPi-
eHTalliifiHa aHKeTa, 10 Briepire Oymia omybiikoBana b. Baccom y 1967 p.

AHKeTa CKJIafa€eTbes 3 27 MyHKTiB-CYAXKeHb, /IS KOXKHOTO 3 SKUX
MOXJIMBI TpW BapiaHTH BiANOBiZield, 1O TPUTAMaHHI TPHOM BUIAM
CTIPSIMOBAHOCTI ocobucrocti. PecronmenT Mae 06patt OfHY BifOBI/b,
[0 HAOLIBINO Mipo BHpaskae Horo AyMKy abo BiAIOBimae peab-
HOCTI, i 11le O/(HY, sIKa, HaBIIAKU, HAUGIIBII fajeka BiJ Horo ayMku abo
5K HallMeHII BiJoBizae peanbHocTi. Bignosigs "HailGiabme” — 2 6anu,
"waiimenie” — 0, He BuGpaB — 1 6as. Bamu, HabpaHi 10 Beix 27 MyHK-
Tax, MiJICYMOBYIOTLCA JJII KOKHOTO BUY CIPAMOBAHOCTI OKPEMO.

3a JI0NOMOTOI0 METOJINKN BUSIBJISIOTHCSI HACTYIHI CITPSIMOBAHOCTI!

1) na cebe () — opieHTallist Ha oflepKaHHS BIHATOPOAHU 1 3a/10BO-
JIEHHST CBOiX T0Tpeb 0e3 ypaxyBaHHsI IHTEpPECiB CIpaBH i KOJET; arpe-
CUBHICTb Yy JOCATHEHHI CTaTyCy, BJIQJHICTh, CXUIbHICTH [0 CYIIEPHMUIL-
TBa; APaTiBJIUBICTb, TPUBOXHICTb, IHTPOBEPTOBAHICTD;

2) na cninkyeanns (OB) — nparteHHs 3a OyIb-sIKUX YMOB T ITPH-
MYBaTH CTOCYHKM 3 JIIOJbMU, OPi€HTallid Ha CIHiJIbHY AiSIbHICTD, aje
YaCcTO Ha HIKOAY BUKOHAHHIO KOHKPETHHUX 3aBJaHb, HaJaHHA HIUPOI
JIOTIOMOTH JIIOJIIM, OPi€HTAIlid Ha COIliaJibHE CXBAJICHHHA, 3aJEKHICTD
Big rpymu, morpeba B TPUXUIBHOCTI U eMOIIHHUX BiHOCHHAX 3
JIIOZIbMY;
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3) na cnpasy (/I) — salikaBieHiCTh y PO3B’sI3aHHI ALJIOBUX TIPOG-
JieM, B SIKiCHOMY BHKOHaHHI po6OTH; Opi€HTallis Ha JijJoBe CriBpobiT-
HUIITBO, 3/[aTHICTh B iHTepecax CIIpaBM BiJICTOIOBATH BJACHY AYMKY, IO
CJIyTY€ NOCATHEHHIO 3arajibHOI METH.

Incrpykuis. OnuryBanbHuil TUCT cKIafaeThest i3 27 myHKTiB. Ilo
KOJKHOMY 3 HMX MOJKJIMBI TpU BapiaHTH BiAIoBizeii: a, 0, B.

1. Bubepith Ty 3 BiIIOBiZell Ha KOXKHE 3aUTAHHS, IO HalKpalie
BUPAKAE BANIy TOYKY 30pYy. MOXKINBO, IO SIKiCh BapiaHTH BiAMOBimei
BUZALYThCI BaM piBHOWiHHMMMU. IIpoTe MU MPOCHMO Bac o6paT 3 HUX
TiJIBKM TO BapiaHT, 1[0 HAHOLIBIIOK MipoM BiANOBiZa€ Bamliiil xymIi i
HaWI[iHHITIWH] 171 Bac.

Jlitepy, sIKO10 IO3HaYeHa BiANOBiAb (a, 0, B), HAIUIIITH HA APKYILi
NI 3allicy BiJNOBifiell Topsin i3 HOMEpPOM BIiATIOBIHOTO TYHKTY
(1-27) min pybpukoio "HAVBIJIBIIE".

2. TloriM 3 BiAmOBiJel Ha KOKHE IMMTaHHS BUOEPITh Ty, KOTpa Haii-
MEeHIIIe Bi/ITOBi/la€ BalIiil Toulli 30py, HaliMeHII IjiHHA s Bac. Jlirte-
Py, SKOIO II03HAaY€HA BiAIIOBi/Ab, HAIMIIITh HA apKylUll I 3allUCy Bij-
MOBiZiell TOpsii i3 HOMEpPOM BiAITIOBIIHOTO MYHKTY y CTOBIYMKY Il
pybpuxoio "HAVIMEHIIIE".

3. OTxe, 1715 BiZINOBi/li HA KOXKHE i3 3aNMTaHb BU BUKOPHUCTOBYETE
JIBi JliTepw, 10 W 3amUINiTh y BiAnOBimHI cToBmumMKU. IHmi Bixmosizi
HiJle He 3aIUCYIOThCA.

HAMATAUWTECS BYTU MAKCUMAJIbHO ITPAB/IMBIIMU!

Cepen BapiaHTiB Bignosiai Hemae "mo6pux" un "moraHux", TOMy He
HamaraiTecst BraJaTH, SIKa 3 BiATOBiZiel € "mpaBUabHOI" YK "Kparion”
JUIST Bac.

Yac Big yacy KOHTpoJoiiTe cebe, 4 MPaBUJIbHO BU 3alMCy€Te Bii-
TOBifli, UM TIOPSIZ 3 BiANMOBIAHUMU MyHKTaMH. SKIO BU 3HalijieTe 110-
MIJIKY, BUIIpaBTe ii, aje Tak, mob 1e 0yJIo 3po3ymiJo.

TECTOBUW MATEPIAT

1. Haiibinowe 3a006071eHH 1 OMPUMYIO 610
a) CXBaJEHHs MOCi PoOOTH;
6) ycBimoMaeHnHs Toro, mo poboTa BUKOHaHA A00pE;
B) YCBiJIOMJICHHSI TOTO, 1[0 ME€HE OTOUYYIOTb JPY3i.
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2. Axou a zpae y pymobon (eoneiibon, 6ackembdon), mo xomie 6u

oymu:

a)
0)

B)

a)
0)

B)

a)
6)

B)

a)
6)

B)

a)
6)

B)

a)
0)

B)

a)

0)
B)

TPEHEePOM, SIKHil po3po0JI€ TAKTUKY IPH;
BiJIOMUM TpaBlIEM;
00paHUM KalliTaHOM KOMAaH/IM.

3. Kpawum nedazoeom € moii, xmo:

BUSIBJISIE iHTEpeC /10 YUHIB i 10 KOKHOTO Ma€ iHAWBIAyadbHUN MiAXism;
BUKJIMKAE iHTEpeC 10 NpeaMeTa, y pe3yabTaTi 4oro y4Hi i3 3a70BO-
JIEHHSIM 1IOTO BUBYalOTDh;

CTBOPIOE B KOJIEKTHBI Taky armocdepy, IIpH sIKiil HiXTO He 0OIThCs
BUCJIOBUTU CBOIO JTYMKY.

4. Meni nodobaemvocsa, xKoau 1100u:

pamiioTh BUKOHaHIi poOOTi;

i3 32/I0BOJIEHHSIM MPALIOIOTh Yy KOJEKTHUBI;
[IParHyTh BUKOHATK CBOIO poOOTY Kpalle 3a iHIIMX.

5. 5 xomie 6u, wo6 moi Opysi 6yau:

yyiHi 1 JomoMaraiu JiosaM, KOJIU JJIS IbOTO € MOKJTUBOCTI;
BipHi i BifJlaHi MeHi;

PO3YMHUMM i I[iKABUMU JIIOJIbMU.

6. Kpawumu opyzamu s eeasrcaio mux:
3 KUM CKJIQJIAl0ThCs 100pi B3aEMUHU;
Ha KOTO 3aBKIM MOXKHA TIOKJACTHUCT;
XTO MOKe 6arato 4oro JOCSATTU B JKUTTI.

7. Haiibinvwe s ne 110610, Koau:
y MEHe 1[0Ch He BUXOJUTD;
LCYIOTHCH BiJHOCUHU 3 KOJIEraMu;
MEHE KPUTHKYIOTb.

8. Hauizipwe, xonu nedazoz:

He MPUXOBYE, IO JeAKi y4Hi OMy HeCUMIATUYHi, HACMiXaeThCcs i
KelKye 3 HUX;

BUKJIMKAE IyX CYNEpPHUIITBA B KOJEKTUBI;

HEJIOCTATHBO JI00Pe 3HAE MPEIMET, SIKWil BUKJIAAE.
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9. ¥ oumuncmei meni naibirome nodooanocs:
a) TMPOBOJUTHU Yac i3 JPy3IMu;
6) BiZluyBaTu 3a/I0BOJICHHS BiJl BUKOHAHUX CIIPAB;
B) KOJIM MeHe 3a MI0-HeOyIb XBaJIMJIM.

10. A xomie 6u 6ymu cxoxcum na mux, Xmo:
a) NOMIrcs ycmixy B KUTTI;
6) MO-CIIPaBKHBOMY 3aXOIIEHHI CBOEIO CITPABOIO;
B) BiZIPi3HSETHCS APYKETIOOHICTIO i TOGPOZUUIMBICTIO.

11. Y nepwy uepey wxoaa nogunna:
a) HABUUTH PO3B’SI3yBaTH MPOOJIEMHE, SIKi BUCYBA€E JKUTTS,
6) PO3BUHYTH IHAMBIAYyaJbHI 3Mi6HOCTI YUHSI;
B) BUXOBaTH AKOCTi, 1110 [OIIOMAraloTh B3aEMOIATH 3 JIIOAbMU.

12. Sx6u s mae Ginvwe 8invH020 uacy, 1 Halloxouime UKOPUC-
moeyeas 6u 1o20 Ons:
a) CIJIKYBaHHS 3 JPY3sIMU;
6) BiAOYMHKY i po3Bar;
B) CBOIX yJIOOJEHHUX CIPaB i CaMOOCBITH.

13. HaiiGinvmux ycnixie a domazaiocsa y eunaoxax, Kouu:
a) TIpaIfiolo 3 JIIOJbMU, SKi MEHi CUMIIaTUYHi;
6) y MeHe 1ikaBa poboTa;
B) MOi 3ycmiuist 106pe BUHATOPOIIKYIOTHCS.

14. Meni nodobaemocs, xoau:
a) inwmi Jyioau MeHe IiHYIOTD;
6) BiguyBaro 3aJ0BOJIEHHS BiJ 100pe BUKOHAHOI POOOTH;
B) NPUEMHO MPOBOJIKY 4acC i3 JAPY3SIMU.

15. Ax6u npo mene eupimunu nanucamu 6 zazemi, meHi 6 xomi-
a0ca, wWoo:
a) POBIOBIJIN PO SIKYCh IiKaBy CIIpaBy, TOB'sI3aHy 3 HABYAHHSIM, PO-
6OTOI0, CIIOPTOM i T. IL, 10 AKOi 51 OYyB NPUYETHUIH;
0) Hamucaau PO MOIO JisJIbHICTD;
B) 000B'SI3KOBO PO3IIOBLIU TIPO KOJEKTUB, ¥ AKOMY sI IIPAL[IO0.
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a)
0)

B)

a)
6)

B)

a)
6)

B)

a)
6)

B)

a)
6)
B)

a)
6)

B)

a)

6)
B)

a)
0)

16. Havixpawe s 6uycs, axuwo euxaaoau:

Ma€ 10 MeHe iHAWBIAyaJbHUH Miaxis;

BMi€ BUKJIMKATU iHTEPEC [0 MPEIMETa,;

BJIALITOBYE KOJEKTUBHI OOrOBOPEHHS AOC/IIKYBaHUX IIPOOJIEM.

17. /lna mene nemae Hinoeo 2ipuiozo, Hixc:
obpasa BJIACHOI TifHOCTI;

HeB/laua MPY BUKOHAHHI BaXKJIMBOI CIIPaBH;
BTpara Apys3is.

18. Haiuboinvwe s uinyio:

YCIIX;

MOZKJIMBOCTI ILTIIHOI CIIJIBHOI poboTH;
MPAKTUIHUH PO3YyM i KMIiTIUBICTb.

19. A ne mobo mooeil, axi:
BBaXKaloTh ceOe TipIuMK 3a iHIIKX;
JacTO CBapAThCS i KOH(IIKTYIOTD;
3arepevyyioTh yce HOBe.

20. Ilpuemno, xonu:
MIPAITIOETT HaJl BAXKJIUBOIO [IJIST BCIiX CIIPABOIO;
Maeln G6araTo Apysis;
BUKJIMKACII 3aXOILIEHHST I yciM mozpobaerics.

21. Ha mo1o 0ymxy, nepedycim xepienux mae oymu:
OOCTYITHUM;

aBTOPUTETHUM;

BUMOTJIUBUM.

22. ¥V sinvHuil uac s 0xoue npouumae Ou KHuzu:

1IPO Te, AK IOAPYKUTUCA 3 JIIOAbMU, MaTU APY3iB 1 MATPUMYBATH 3
HUME J00pi CTOCYHKH;

PO JKUTTSI CJIABETHUX i IMIKaBUX JIOJIEel;

IIPO OCTaHHI AOCATHEHHA HAYKU i TeXHIKU.

23. Ax6u a mae 30i6nocmi 0o mysuxu, s xomie 6u oymu:
AUPUTEHTOM;

KOMIIO3UTOPOM;

45



B)

a)
6)

B)

a)
6)

B)

a)
6)

B)

a)
6)

B)
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COJIICTOM OPKECTpY.

24. Meni 6 xominocs:

MPUIYMATH IiKaBUN KOHKYPC;
IepeMOIrTH B KOHKYPCi;

OpraHi3yBaTu KOHKYPC i KepyBaTU HUM.

25. /Ina mene naiieaxcausiue 3namu:
IO s XOuy 3pOOUTH;
SIK JTOCSTTUH MET;

AK OpI‘aHiSYBaTI/I JIofielt I JOCATHEHHSA METH.

26. Jhoouna mae npaznymu 00 moezo, wo6:
iHIi OyJM Helo 3a70BOJIEHI;
HacamIepe/] BUKOHATU CBOE 3aBJAHHS;

He BUCJIYXOBYBAaTH JIOKOPIB 3a TIOraHO BUKOHAHY POOOTY.

27. Haiixpawe s 6ionouueaio y einvHuil wac:

CIIJIKYIOUNCD i3 ApY3sIMY;

HEePersafaody po3BasKanibhi (iabMu;

3aliMaOYMCh CBOEIO YIIIOOJIEHOIO CIIPABOIO.

KJ1IOM
Ne A O pill Ne
1 a B 0 15
2 0 B a 16
3 a B 6 17
4 B 0 a 18
5 6 a B 19
6 B a 6 20
7 B 0 a 21
8 a 0 y 22
9 B a 6 23
10 a B 0 24
11 0 B a 25
12 0 a B 26
13 B a 0 27
14 a B 6

QAR &P O\W Q\OQ\WE & ® &M O\

O LTI EE Y ONOTE®E O

B OO O\W WM< N Iy

TEMA 3. NCUXoJsiorig
MDKOCOBUCTICHUX CTOCYHKIB

MoHATTS NPO MDKOCOOUCTICHI CTOCYHKM

JltoqmHa, sika B3a€EMOJIIE€ 3 iHITUMU, BCTYTA€ y TEBHI 3B'S3KW Ta CTO-
CYHKHU 3 HWMHU, i3 COIaJbHUMU TPyIaMU Ta CyCIiIbCcTBOM y3arami. Cro-
CYHKHM OCOOUCTOCTI 3 OTOYEHHSIM MAIOTh COL[abHMiT (IMPOKMIA) Ta MixkK-
ocobucricHuil (By3bKkuii) acmexktu. ColliaibHi CTOCYHKM — HAWCyTTEBIiM
3B'SI3KM MIJK I1peJICTABHUKAMU Pi3HUX COIaJIbHUX TPYyIl Y pi3HuX chepax
SKUTTEAISIBHOCTI, SKi MaioTh 00'€KTUBHMII XapakTep i He 3ajexarTb Bijl
cumiaTiii yn antunariit. ColiajbHi CTOCYHKH OYAYIOTbCS HA OCHOBI I1€B-
HOi TIO3WIIii, gKy TOCia€ KOKHA JIIOAWHA B CUCTEMi CYCILIbCTBA. ToMy
TaKi CTOCYHKM 00'€KTUBHO OOYMOBJIEHI I MatOTh Ge30COOUCTICHUN Xapak-
tep. CyTh cOIiabHUX CTOCYHKIB IIOJIATAE HE y B3AEMOJIil KOHKPETHUX
ocobucTocTell, a y B3a€MOIii KOHKPETHUX COIia/ibHUX poJieil. Posb — 11e
XapaKTePUCTHKA OCOOKCTOCTI SIK WieHa CycIiibcTBa. BoHa BimbuBae 3aiy-
YeHHS 0COOMCTOCTI 10 JiSJIBHOCTI KOHKPETHOTO 00'e/HAaHHS, BUKOHAHHS B
HbOMY TIE€BHUX OOOB'SI3KIB 3a YMOB BiJIIOBI[HOI B3a€MO3AJIEKHOCTI MIK
fioro ujeHamu. BogHouac cowiasbHi cTocyHKM HaOyBalOTh OCOOGUCTICHOTO
3a0apBJICHHS, II€PETBOPIOIOTHCA HA MIZKOCOOMCTICHI SIK KOHKPETHUH pe-
3yJIbTaT B3a€EMOJI{ Jifo/iel i3 COIlialbHUM OTOYEHHSIM.

MDopmanbHi B3aEMUHM — Iie 30BHIITHI KOMYHIKATHBHI 3B'SI3KH, SIKi
JIAI0Th MOKJIMBICTD 3/IIICHIOBATH CITIJIKYBaHHS JIIOZIEH y TIpalli, HaBYaH-
Hi Ta iHMWX BUAAX AigabHOCTI. [0IOBHUMM iX O3HAKaMU € TOLT TIpa-
i Ta cneriagizanis QyHKIii; iepapxisg 1mocaj; HasgBHICTb CUCTEMU KO-
opaAWHaIii Aifl Ta MOCTINHUX JiHINA KOMYyHIiKaIIii.

CoriaTbHII KOHTPOJIb 3/[IMCHIOETHCS CIENiaIbHUMU OpTaHi3allissMu
4 KOHKPETHUMU 0COGaMM, siKi BUCTYHAIOTh Bijfl iMeHi odimiiiHux iH-
CTUTYIII .
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Y mexax ogililiHNX B3a€EMWH CIOHTAHHO (POpMYIOThCST Heodililini
a00 MiKOCOOUCTICHI 3B'3KM JIOJEH, [Ki € NOXiJHUMU, BTOPUHHUMU
cTOCOBHO opManmbHUX BigHOCHMH. OCHOBHI XapaKTEPUCTUKH TaKNUX
B3a€MHMH — MIi’KOCOOUCTICHE CIIJIKYBaHHs, 10 0asyeTbcss Ha Hedop-
MaJIbHIlI opraHizallii Ta KOHTpoJi, sKi odimiiino He 3adikcoBaHi uepes
3aKOHOAABCTBO. ['0JIOBHMMHU 3acobaMi KOHTPOJIIO B HUX € 3BUYAi, Tpa-
nutii, ¢ikcoBaHi y Tpomajchkiil aymili. Bonm € 3ac006aMU  TICUXOJIO-
riunoro i MopaspHOTO TianHy. Ciriji HaroJIOCUTH, O B AeIKUX BUIIA-
Kax peryJisilis HOBeJiHKK 0coOUCTOCTI 3a ixHiMu HeodimiiHUMU mpa-
BUJTaMu OyBa€ 3HAUHO JKOPCTKila, HiX Iie Morjao O OyTu 3zilicHEHO
OPUANYHUMY M aAMiHICTPAaTUBHIUMU 3aCO0aMU.

MizkocoOucTicHi  cTOCYHKH (hOPMYIOThCS IIijl BILIMBOM OesIroce-
PeIHiX YMOB KHUTTS JIIOJIeil. IX CyTTEBOIO 03HAKOIO € eMoliiine 3a6apB-
JieHHs1. Bonu — HaliGisbin sHauynii 1uist ocobucrocti. HepopMasibHicTh,
eMOLIIHICTh 1 3HAYYIIICTh € OCHOBOW JJISI BIUIMBY MiKOCOOMCTICHUX
CTOCYHKIB Ha OCOOUCTICTB: XTOCh CIIPUIMAETBCS SIK JOOPHIA BUNTEb, a
XTOCh — $IK PO3YMHHil HOJITUK. BusIBJIEHHS OCOOUCTICHMX O3HAK Y
CTWJII BUKOHAHHA COIiaJIbHOI POJIi BUKJIMKAE Bi[ITOBIIHI peakilii iHmmx
YJIeHiB TPyNH, i, TAKUM YMHOM, y Hill BUHUKAE IiJla CUCTEMa MiXKOCO-
OUCTICHUX CTOCYHKIB.

MizKOCOOUCTICHI CTOCYHKH — Il B3a€EMO3B'SI3KU, SIKi Cy0'€KTHBHO
HepPeKMBAIOTHCS, 00'E€KTUBHO TPOSIBJISAIOTECS B XapakTepi Ta crocobax
B3AEMHOTO BIIUBY JIIOZIEM Yy TIPOIIeCi CITJIBHOI JiSJIBHOCTI Ta CIiJIKY-
BaHH4.

Bonu 3anexxath K Bifi KOHKpeTHUX JIOfei, Tak i Bim meBHUX
COTiaTbHUX CUTYAIlill, B SIKUX IIi CTOCYHKU (POPMYIOTHCSI Ta PO3BUBA-
I0TbCsA. 30BHI OCOOMCTICTh MOJKe IPOSBJIATH cebe TO-PiBHOMY 3aJIEKHO
Bi/l peasibHOI cuTYyallii, OCKiJIbKM BHYTPIllTHBO BOHA € BiJ[HOCHO CTilTKOIO
y CBOiX 6a30BMX BJIaCTUBOCTAX. KoskHa JIIOMHA MAa€ CBOi YeCHOTH i Ba-
ma. Te, B sIKuii crociO, MO3UTUBHO YW HEraTWBHO, BOHA BXOAUTH Y
BiIHOCWHU 3 JIIOIBMU, 3QJI€KUThH BiJ IIUX JIIO/IeN i COIiaJbHOTO OTOYEH-
Hs1, BiZl 0COOJUBOCTEN IPyIHM, 10 AKOI BOHA HAJEKUTh. [HaKIle KaxKy-
YM, MOBEiHKA JIIOAUHK B IPYII 3aJI€)KUTh HE JIMIIE BiJ O3HAK O0COOHUC-
TOCTi, a ¥ Bijg ocobauBocTell camoi IPyIN.

Hayxosii 3’sicyBasii Taky 3aKOHOMiPHICTh: YAM BUINWH PiBeHb PO3-
BUTKY I'PYIIH, TUM CIPUATIUBIII YMOBU BOHA CTBOPIOE [JI BUABJICHHS
Kpalmmx MpuKMeT ocobucTocti. | HaBIAKW, YUM HUKYMH PiBEHb PO3-
BUTKY TPYIH, TUM OijIblile iCHYE MOKJIMBOCTEH Ui BUSIBJIEHHS ii He-
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raTUBHMX O3HAK. 3aBJSKU BU3HAYEHUM II03UTHUBHUM HOpPMaM CTO-
CYHKIiB y KOJIEKTUBi JIIOJJMHA Ma€ MOBOAUTUCS IO3UTUBHO IIOMO CBOIX
TOBApUNIB y TPyMi. Y KOPIOPAIisiX 4acTO 3a0XOUYIOThCS €TrOiCTUYHi
Haxuan. [pymoBa Mopash Takux 00'€HAHb 3MYIIIYE iHANUBIIA TPOSIBIIS-
TH cebe 3 Halripioro 60Ky B cHUCTeMi MiKOCOOHCTICHUX CTOCYHKIB 3
METOI0 CaMO3aXUCTY.

M. H. Kopues, A. b. KoBajleHKO HAaroJIouyroTh, 10 MisKOCOOUCTIC-
Hi CTOCYHKH, SIK BHSIB COL[aJbHOI aKTHBHOCTI OCOOMCTOCTI, MiCTATh ¥
co6i MOXKJIMBICT BUOOPY Pi3HOMaHITHUX BapiaHTIB IIOBEIIHKH, PiSHUX
c1oco0iB MisIbHOCTI, aeKBaTHUX KOHKDETHUM CYCIJIBHUM BiZHOCH-
HaM i THM yMOBaM, 3a SIKUX BOHHU peasi3yiothes. Obupaioun crocib 1mo-
Be/liHKHU, JIIOJIMHA Ma€ BCTAHOBJIOBATU HOBi 3B'S3KMU 3 JIOALMH, L0 €
BEHb Mi’KOCOOMCTICHUX CTOCYHKIB HE MOKHA HaB's3aTH 330BHi. Baskjm-
BO, MO0 BOHU GyJM Pe3yIbTATOM YCBIOMJIEHHS Ta aKTUBHOCTI CaMUX
moneir. Otike, 0COOUCTICHI CTOCYHKH HepeabdadanTsh cBoOOLy BHOOPY i
MaIOTh MOpAJbHY CIIPSIMOBAHICTb.

3a M. O6030BuM, MiKOCOOUCTICHI CTOCYHKH OXOILTIOIOTH TTHPOKE
KOJIO SIBHII, ajle TOJIOBHUM € B3a€MHa T'OTOBHICTb IapTHEPIB 10 MEBHO-
TO THUITy TIOYYTTiB, BUMOT, OUiKyBaHb i MOBeMiHKA. TOMy CTaH 3a/10BO-
JIEHHSI-HE3/I0BOJIEHHSI € OCHOBHIM KPHUTEPi€M OIiHIOBAHHS TaKUX CTO-
cyukiB. Cumnarisg-anTunaria — 1e HnepeKuBaHHs 33JJ0BOJIEHHS Ta He-
3a/l0BOJIEHHS Bij KOHTaKTiB 3 iHIIIUMH JIIOJIbMU, a
NIPUTATAHHA-BIIIITOBXYBaHHA — 1€ TOBEIiHKOBa CKJIal0Ba IIUX Iepe-
JKUBaHb. Y IIJIOMY Mi)KOCOOMCTICHI CTOCYHKHM Ha0yBalOTh XapaKTepy
B3aEMHOI TIPUXMUIBHOCTI 260 HEMPUXUIBLHOCTI (HATIPUKIIAL, TIPUSITETIO-
BaHH#, CAMOTHICTD).

B ocHoBi perysnii X CTOCYHKIB JIeXKUTh Taka MOTHBAILiS: "SI XO-
qy", "s Moxy", " Tpeba”. HeoOXiHUM € y3TOIKeHHsI He JIUIe CBOiX Ga-
sxkanb ("s xouy") i mMoxkmBocTell (" Moxy"), a i HMOUyTTSI 000B'AZKY
("tpeba"). CycminbeTBo mparHe, o0 MiKOCOOUCTICHI CTOCYHKH BifIo-
Biflain CyCIIIJIBHUM BiHOCHHAM, SIKi iX CTHMYJIOIOTh ab0 pPYHHYIOTH.
Hampukiaz, y paasHcbkoMy cycminbersi [lamuk Mopo3os GyB MpHK-
JIAZIOM JIJIsT HACJIiyBaHHSI caMe TOMY, 1[0 IiJKOPUB CiMeiHi CTOCYyHKH
BHUMOTaM CYCIUIBCTBA, TOOTO TMMPOKMM COIIATLHUM BiTHOCUHAM.

VY 3apyOGixkHill comiajibHill MCUXOJIOT] HAUNOIIUPEHIIOW € "Teopis
mojcbkux BigHocun" E. Metio. [IpoBigna posb y Hill HaleXXuTh He-
¢opmMasbHiil CTPYKTYPi, /e TPAIiBHUK 33/I0BOJIBHSIE MOPAJIbHI i TICUXO-
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JioriuHi moTpebu (B A0MOMO3i; 3aXUCTi; iH(pOpPMAILii; TICHOMY CIIIKY-
BaHHi Ta cummarii). [TpuGIYHUKY 11i€] TOYKU 30Py HATOJIOUIYIOTH, 10 B
Cy4aCHOMY CYCIHIJIbCTBi (hopMasibHa CTPYKTYpa € 30BHIITHBOIO, TOMY il
HEOOXIIHO MiJACUIUTU TEeIIOTOI HeoMiliiHuX 3B'I3KiB, SKi 3a10BOJIb-
HSIOTH BJIACHE JIOACHKI morpebu. Baskiuso i Te, mo uepes HedopMaib-
Hi BiflHOCMHU MOXHA e(deKTHBHO BIJIMBATA HA TPYIOBY CBiZIOMIiCTb,
HOM'SIKIIYI0OUM BUPOOHUYI Ta cOliajibHi KOHMIIIKTH.

Buokpemsiennst dopmanibHuX i HeOpMasbHUX BiTHOCUH € yMOB-
HUM, PeajbHO BOHM € €JHICTIO JIIOACHhKUX BifiHOCMH. BomHouac 11i aBi
IPYIM CTOCYHKIB JOCHTh CaMOCTiliHi, TOMY HEOOXiZHO MpoaHaIi3yBaTh
iX cmiBBiHOMIEHHSA B TAaKWX TPHOX BapiaHTax:

— 0o0uBi cUCTEMM BITHOCUH He CyIepedyarh, a B3AEMHO JIOIOBHIOIOTH
olHa OJIHY, HedOPMaJbHi Bi[HOCUHU CIPUSAIOTh IOCATHEHHIO IIiJIei
Heodiliitnoi cTpyKTypuy;

— odiniitna Ta Heodiniiina cucteMu BiJIHOCUH PO3BUBAIOTHCS i (PYyHK-
IIOHYIOTh MaliXke caMOCTiliHO;

— Mix 060Ma cucTeMaMH iCHYIOTh iCTOTHI cynepedHocti, i Heopmalib-
Ha CTPYKTypa 3aBajka€ peaJisailii iiyieli popMasibHOI CTPYKTYPH.
CrinkyBanHst y (hOPMaJbHUX CTPYKTYPax BiOYBa€THCS, sIK MIPABU-

JI0, 32 AiJI0BUM npuHLunoM. Miciie ocobucTocti B o(illiliHIX BigHOCK-

HaX BU3HAYAETHCS TUM, HACKIJIbKU YCIIIIHO BOHA peaji3ye COliaJbHY

(dysxuio (cTyneHT-BiAMIHHUK, KPeaTUBHUN HAYKOBEIb TOIO). SKIo

BifiHocuHU y rpymi HaaMipHO (popMasizoBani, Mix ii 4ieHamMu CTBOPIO-

€TBbCS MATPYHTS 11 KOH(DIIKTIB, Hanpyru. lle HeraTwBHO BILUINBAa€E Ha

caMoeeKTUBHICTh 0COOUCTOCTI Ta AiATBHICTD TPYIIN.

[MoTsr mozeit 10 HeOpMaIbHOTO CIIJKYBAHHSI € KOMITEHCAII€I0 He-
JOJIKIB O(iliiHIX BiIHOCKH, /e BPaXOBYIOTbCS IHAMUBIAyaIbHi 0COO/ M-
BOCTi Ta OOUZIBI CTOPOHM BUSIBJSIOTH CBOIO aKTHBHICTb.

Cuin 3a3naunTH, 1m0 HeoditiitHi BigHocuHu maioth i Heposiku. Ha-
MIPUKJIAJI, CTBOPIOIOTBCS COLiaJIbHI HOPMU, SIKi HE 3aBXK/IU CITiBBiJIHOCATD-
cs1 3 miHHOCTSMU (hopMasbHOi opranizarii. HacTo croctepiraeTbes TeH-
JIEHIIisE 710 ONOPY HOBOBBEIEHHSM, CXUJIBHICTD /10 KOH(MOPMi3MY TOIIIO.

Bim3bki a0 iHTUMHI MiXKOCOOMCTICHI CTOCYHKM MOKYTb Cyllepedn-
TH BUPOOHUYMM, MOPaJbHUM. JIJI1 0COOMCTOCTI BaXKJIMBO BU3HAUYUTH
piBeHb OJIM3BKOCTI Mi’KOCOOUCTICHUX CTOCYHKIB Y THUX YM iHIIUX yMO-
Bax. Ha BUPOGHUIITBI roJI0BHA OLIHKA KOPUCTI ab0 MIKOAU MixKocoOmc-
TiCHUX CTOCYHKIiB — Ile eKOHOMiUHa e(peKTUBHICTD. K MTpaBUJIO, HA BU-
pO6HI/IHTBi GJIMBbKI CTOCYHKM 3aBasKalOTh JOCATHEHHIO 11iei metu. Boa-
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HOYAC IMEPEeTBOPEHHSI MiKOCOOUCTICHUX CTOCYHKIB Ha (DYHKIIIOHAJIbHI,
3 mepeBaroto "tpeba” Mo)Ke IIPU3BECTH A0 PYHHYBaHHs Ta BTPATH 3a-
noBoJieHHs Bin HuX. HacmizkoMm 11bOTO € BUHWKHEHHST HAPYKEHHS Ta
KOH(DJIIKTIB.

lFapmonizyBaTu TpymHoBi BiTHOCUHM MO’KHA 3aBISIKA ONTUMAJIbHOMY
y3To/pKeHHI0 o(iliianx i HeodiMitHNX B3a€EMWH 3a TPUHITUIIOM JIO-
[IOBHIOBAHOCTi, KOJIM OGUABI CTPYKTYpu (DYHKIIOHYIOTh SIK HEBHA €]I-
HicTh. Tak, y Tpymnax BUCOKOTO PiBHSI PO3BUTKY JOMiIHYIOTb Heoditliii-
HO-JiJIOBI BiHOCHHM, $IKi OYIyIOTbCS Ha CHiBPOGITHUITBI, BUMOIJIM-
BOCTi, JIOTIOMO3i, OBipi.

OToke, B3aEMOBIUIMB SIK OOMiH AyMKaMM, €MOIisSIMH, BYMHKAMHU Y
Mpoleci CHIiJKYyBaHHS BUKJIWUKAE Y JIOAWHU IPOAB IEBHUX IPUKMET
ocobucTocTi ab0 3MiHY YCTAHOBOK Ta HMOBEIiHKH.

®deHoMeH MiXXOCOOUCTICHMX BNNBIB

Cormianpai BrtuBy (iHTEepakiii) MOXKyTh KiacudikyBaTucs 3a 4o-
THPMa HalpsMKaMU: BILUIMB OZHIE] JIIOAWHKM Ha iHINY, BIUIUB 0araThox
Jojieil Ha OJHOTO iHAMBiZIA, BIUIMB OJHi€l JIIOAMHM Ha 0OaraThox Ta
BILINB OaraThoX Ha OaraThox.

Ha nymky pesikux pocmiguukis (Kemti, Tibot), Oyab-sika B3a€MOIist
MiXK JBOMa JIIOJAbMU 6y/:1yeTbc;1 Ha OCHOBIi BiJTHOCUH o6MiHy 3a IIpUH-
IATIOM "Bi/iIaTH Ta oTpuMatn”. SKMI0 HAeThCs PO CTOCYHKHU MiX Ipy-
34MU, 3aKOXaHUMH ab0 poandamu, TO 0oOMiH 3auimaTuMe He Marepiaib-
Hi, ajie He MEHIN IIiKaBi peui, Taki SK BimmaHicTs Ta cummarisa. [Ipu-
IIycTiMO, 10 OAMH i3 IapTHEpIiB 1IOCh Ja€ i IpU LbOMY HIi4Oro He
OTPUMY€ HaB3aMiH, — Taki BIIHOCUHU PAaHO YU IIi3HO NPUINHATHCA.

JTokasoM ameKBaTHOCTI THi€i Teopii € dyHKIIOHYBaHHS y 6araTbox
acreKkTax CoIiaJbHOI TOBEAiHKN TPHUHIAITY PEIUIIPOKHOCTI (B3aEM-
HOcTi). Mu 3HaeMo, 10 MOBWHHI TaK UM iHAKIIE BiITIYUTH 3a Te, IO
OTPUMAJIN: TIOCJIYTOI0 3a IOCJAYTY, ITOAAPYHKOM 3a IOJapYHOK, yCMill-
KOIO 32 yCMIIIKY.

P. Yaszini BifizHayuae, M0 TMOYYTTS COIabHOI 3a60PTOBAHOCTI 3MY-
[Iy€ HAC MiyIaBaTuCcsl MaHIimyJIsii: Kaskemo "Tak” abo poOMMO MOKYyTI-
Ky TO[i, KOJIU HE X0ueMo IboTo. ABTOp ommcaB (peHOMEH 'IBepuMa B
J06" i "Hora-y-naBepsix”. CyTh TEPIIOTO MCUXOJIOTIYHOTO SIBUINA B TO-
MYy, IO TICJI8 MPOXaHHS PO BEJUKY IOCJIYTY, Ha SKE HE MOTO/KYIOTh-
csI, 3BEPTAIOTHCS 3 MEHIN 3HAYHUM ITIPOXAHHSIM 1 I'SITAECAT BiZICOTKIB
THX, 70 KOTO 3BEPTAJMCS, TOTO/KYBATNCS MOTO BUKOHATH. [HIMMUMMI

51



CJIOBaMH, OIIUTYBaHi Biguy/u 000B'I30K BiANOBICTH Ha IPOXAHHS ITiCJIs
TOrO, K €KCIIEPUMEHTATOP CaM IIilIOB Ha IOCTYIIKH.

DeHoMeH "Hora-y-aBepsix” OYIYETbCS Ha TOMY, IO JIOAWHA, sKa
fijle Ha He3HA4yHi IIOCTYIIKH, 3 OiJIbIIOI HMOBIPHICTIO IIOrOAUTHCA 1 Ha
OiabLI 3HAUHY IIOCIAYry. Teopis couiaabHOro OOMIHY Ta IIPHHLUI pe-
IUIIPOKHOCTI, 110 3 Hei BUILIMBAE, NPUITYCKAE, [0 JIIOAMHA HiYOTO HE
OTPUMYE IIPOCTO TaK.

Aneooun 10 CyBOPOi IPUPOAK JIOAXHHU, Tpeba 3po3yMiTH HACTYII-
Huii penomen — edext oueBuaIsA. CyTh MOTO MOJSATAE B TOMY, [0 YUM
Oljbla KiJIbKICTh JIOAEH CIIoCTepirae, sk XTOCh HOTPAIUB y 6iz[y, TUM
MeHIIIa WMOBIpHICTh TOTO, MIO XOY OfHA JIIANHA oMy gomomosxe. [le
BimOyBacTbCsa depe3 3arajibHy HENEBHICTh, MOYACTH depe3 Audysilo
BinoBifiabHOCTI. [HIIUMK cll0BamMu, JIIOAM HEPIZIKO MPOCTO HE Po-
3YMIiIOTbh, 10 KOMYCh IOTPiOHa iXHs1 gomomora, abo BOHU He IHOYMHA-
I0Th JisiTH, 6O 1IeBHI, IO 1ie 000B'A3KOBO 3pO0UTH XTOCH iHINN.

[IpumycTiMo, 1O cuTyallisi XapaKTepu3y€eThCsl IOCTaTHLOIO BU3HA-
yeHicTio, i audysis BignosigampbHOCTI HeMOXKJIUBA. UK JOMOMOXKYTH B
TaKOMY pasi CTOPOHHI#l JifoauHi, sika moTpanuia B 6iny? Bee sanesxuthb
Bijl TOTO, SIK JIIOJIHA OIiHUTH (Di3UYHI YU NICUXOJIOTIYHI "BUTpaTH’, HA
SIKi ZIOBeleThCS TMiTH TOTEHI[IMHOMY MOMIYHUKY, a TaKOX SIK BiH BU3-
HAYUTh BUIOAU CBOrO BYMHKY. UuM OinbLi i BUTpATH, TUM MEHII
iMOBipHO, 1[0 IONIOMOTY HaJaMyTh. BCTAHOBJIEHO, IO JIIO/H, SIKi 3a3BU-
yail CTaloTh Ha 3aXMCT KePTBU, HAOArato BUII 3a THX, XTO HE BTPY-
YAETHCS B TaKy CUTYaIlilo, i Mailke 3aBXKIU 1€ YOJIOBIKU.

Hapannust pomomorm Bu3HAYA€ He JIUIIE BUTPATH, a W BUTOAU
(pi3HOMaHITHI 3HaKM COIIAJILHOTO CXBAJIEHHS, MOKJIUBICTh YHUKHYTH
copomy). B oxpemmx BuIajKax BUTOZAA BiJl HaJJaHHS JOTIOMOTH TIOB'S-
3aHa i3 cekcyasbHOW mpuBabimBicTI0. Hampukian, MamuHu dactiiie
3YIUHSIOTHCS, 1106 JOMOMOITH KiHI[I-BO/IIO, 8 BOAIEM MAIIUHH, IO 3Y-
MUHSIETHCS, € 3a3BUYAll CAMOTHIll YOJIOBIK.

Jlioau MOKyTh OyTH PO3BaKJIUBUME i OaliflysKUMHU, ajle TaK caMo
BOHM 3/IaTHI Ha CHPaBXKHIil aibTpyisM. BoHu mpairioioTh BOJIOHTEPaMH,
JOIIOMAraioTh JKepTBaM aBTOMOOILIbHUX aBapiii, BiIJAlOTh CBOIO KPOB,
pATYIOTH He3HaiomMux maiTeil. Yomy monu Tak uymHATH? bBismbmricts
BiZilIOBi/la€, M0 TaKi BYMHKU pO6JIE[Tb ix kKpamummu, IO Iie IXHIN
0060B's130K. O4eBM/IHO, IO He BCi MiXKOCOOUCTICHI CTOCYHKHU OYIYIOTh-
Cs1 3a MPUHIIMIIOM COI[aJbHOrO OOMIHY i PEIMITPOKHOCTI.

Oxpemi Bueni (Kuapk, Mijiic) 10TpuUMyiOThCSl JAYMKH, 1110 iCHYIOTb
HeKepoBaHi HpaBujaMy OOMIHY COL{aJbHI CTOCYHKH. BOHM iCHYIOTH
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MiK JBOMa POMaHTUYHUME HapTHepaM# ab0 OJM3bKMMHU POAUYAMIE, JIe
iIEHTUYHOCTI JIIOZIell TepensieTeHi TaKuM YMHOM, 1[0 YCITiXu i BTpaTh
iHIIOi JIIOAWHYM CHPUNMAIOThCs sSK BiacHi. Ilomsarts "mMu" crtae He-
MOMiTBHUM IILTUM, i BUTO/A iHINOI JIIOAWHU CIIPUHMAETHCS SK BJIacHA.

CrocyHKH 3 GJIM3bKMMU JIOABMM, HA BIIMiHY Bil CTOCYHKIB i3 Hes-
HalloMuMK, MalOTh 1eBHi ocobmBocti. Cepes; GakTOpiB, AKi BU3HAYa-
0Th aTpakiifo (MOTAT) JIoJIel OfHe 0 OJJHOTO, MOXKHA BUJIJTUTH TIPOC-
TOPOBY OJIUBBKICTD i (isuuHy npuBabIUBiCTh. JKIO YacTO 3ycTpivaTh-
cs1 3 JIDAMHOI, TO BOHA IOYMHAE HaM Jenaji Oijblie mogobaTucst, MU
JI0 Hei 3BUKaeMO. 3BUYHE cTae (PaKTOPOM IMPUBAGIMBOCTI.

MDisnuna npuBabuBicTh, 6€3 CYMHIBY, Hyxke OaxaHa siKicTb. JIromau
CXWJIbHI TTOB'3yBaTH ii 3 pi3HOMaHITHUMH XapakTtepucTukamu. | B 1ibomy
CTEPeOTUIl € eieMeHT ictuau: (GisuuHo NpuBaOAUBI JOAYU, SIK HPaBUIIO,
GiJIBII MOITYJIAPHI, ¥ HUX IMMPOKKH COlia/JIbHUI JOCBi, BOHU BiUyBalOTh
MEHIIIe TPUBOTH, pijlie 6yBaIOTb CaMOTHIMM; OJ{HAK TIPSIMOI 3aJIeKHOCTI
iHTesiekTy Bij (hbisnuHOi NPUBaGIMBOCTI HE BUSIBJIEHO. 3TifHO 3 TilOTE3010
PO BiANIOBIHICT 32 CTyMEeHeM MPUBAOIMBOCTI, MOYKHA CKA3aTH, 10 /IS
JIBOX IIApPTHEPIB BiH Ma€ OyTH NPHOJM3HO OIXHAKOBUM.

JIroboB — 116 0COOJIMBO TiCHI CTOCYHKHM MiX JBOMa IapTHEPAM.
Po3pisHA0Th POMAHTUYHY J11060B, KOJIM €MOIlii IIapTHEPIB AysKe CHIIb-
Hi, 1 ApysKHIO JF00OOB, MOOYA0BaHY Ha OCHOBI B3a€MHOI A0BipH i Typ6o-
TH, SIKa BiZIPi3HSETbCS 3HAYHOIO CTiliKicTio i TpuBajicTio. PoManTnyHa
J000B yxKe PIAKO 30epiraeThcst BIPOIOBXK OaraThoX pOKiB. Bpemrri-
PEIIT BOHA MMEPETBOPIOEThCS Ha GaliayKicTh ab0 Ha CTIHKY BOPOKICTb.
Yacto poMaHTHYHA J11060B TpaHCHOPMYEThCI Y HOAIOHMUI, ajle CIIOKiii-
HIlIWIT cTaH — y APYKHIO J1060B.

Bruins 6araThoX Jifoiell Ha OAHY JIOIMHY MOKE IPU3BECTH 0 CO-
miasbHoi acuitanii yn iHribimii, KOHGOPMHOCTI, MAMOPAAKYBAHHSL.

ConjanbHa dacuitalis — MiABUIIEHHS IBUAKOCTI 200 IPOAYKTUB-
HOCTI [isJIbHOCTI IHAWMBIZA BHACJIOK YsSBHOI a60 peasbHOI IIPUCYT-
HOCTI iHIIOi JoAuHKM a0 Tpynu Jojgeil. BUHHKHEHHS 1[OTo (GeHoMe-
Ha 3aJIeKUTh Bi/l XapaKkTepy 3aB/laHb, 1[0 BUKOHYIOThcs. [IpucyTHicTh
criocrepiraya IO3UTUBHO BIJIMBAE Ha KIJIbKICHI XapaKTEepUCTUKU Jisd/b-
HOCTI 1 HeraTMBHO — Ha SAKIiCHI, BIIIOBIJHO IiIBUIYIOYU PE3YJIbTATUB-
HiCTh MPOCTUX BUJIB MiSIIBHOCTI Ta YTPYAHIOIOYN PO3B’SI3aHHST CKJIA-
HUX 3aBJaHb.

OpHak, KOJIM OTOYEHHsST POOHMTD Te K caMme, IO il TH, ToOI BAAEThCs
Kpallle BUPINTyBaTU CKJAHI 3aBAaHHS. [HKOJM OTOYEHHS He J0ToMa-
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rae, a, HaBIAKK, [PUTHIUYYE OCOOKMCTICTb, CTA€ Ha 3aBaii YCIHIIHOMY
PO3B’sI3aHHIO 3aB/[aHb; IIe SIBUIIle OTPUMAJIO HA3BY COIiaIbHOI iHTiO1iT.

3’dcoBaHo, 10 MPUCYTHICTh iHIMMUX Jo/Iell MiABUIIY€E e(eKTUBHICTD
y TOMY BHUIQIKy, KOJM MAisJIbHICTH cama 10 co0i He BUKJIMKAE TPYI-
HOIIIB (HAIPUKJIAML, CTyJeHT A00pe BUBUUB Marepian). SKIIO CTyaeHT
IIOraHo MiATOTYBaBCS, TO CTYyAEHTCbKA I'Pylla Ha 3aHATTAX 3aBaKaTUMe
oMy BiINIOBiaTH, IO i € MPOSIBOM COIiaJIbHOT iHTiOI T,

Inma cdopma comianbHOTO BIIMBY — KOH(MOPMHICTbD, KA TTPOSIBIIS-
€TBbCS B TOMY, HIO JIIOAU MOKYTh IOTOJIKYBATUCA 3 ITYMKOIO TPYIIU Ha-
BiTh TOZIi, KOJIM BOHA I[iJIECTIPSIMOBAHO Jli€ HempaBuyibHO. OHa i3 MpH-
yuH KOH(MOpMHOCTI — iHdOopMaliiliHa: MOKeMO yMaTH, 10 B TPYNU €
indopmariisi, K00 MU He BOJOJiEMO. J[pyra mpuunHa — MOTHUBAIIHHO-
ro XapakTepy: HOTO[KYEMOCS, TOMY IO X04eMo, 1100 Hac JIoOuJIH,
nputiMasu. [losiBa B TpyIi HE3rOAHOI MEHIIOCTi 3HAYHO 3MEHIIYE WMO-
BipHiCTh KOH(MOPMHOI MMOBEMIHKNA PEIITH.

Ile oxna dopMma COLiaJbHOrO BILUIMBY OaraThOX JfOJeld Ha OAHY
JIIONUHY — MiANOPAAKYBaHHS, KOJU JIOAUHY IPUMYIIYIOTh POOUTH
Te, 1[0 HaKa3yloTh ycynepeu ii cymusinaio. Crine migkopeHHs, 3TiHO
3 C. Minrpamowm, 3aneXuTh Bia cutyarii, 0cOoOJUBO BiJl TICUXOJIOTiY-
HOI MUCTaHIii MiX MisIMM JIIOJUHM i pe3yabraramu mux aiil. [lpm
30i/bIIeHHI 1€l AucTaHiii, 30KpemMa Npu 3MeHIIeHHi IOYyTTs BiJ-
IIOBIIAJIBHOCTI, IIPU JeryMaHisauii, TeHAeHLis A0 IiJKOPEeHH:S 3pOoC-
tae. Tak, KOrHiTMBHA peiHTerpaiis (Hamaratucs 3a0yTH PO Te, IO
JKepTBa — JIIOAIMHA, SKa CTPAKJIAE), 3aBJASKU SKiM JIOAWHA BXKe He
BijluyBae cebe BiZMIOBiAJBHOIO 32 CBOi [ii, 1OCATAETHCA 32 paxyHoK
ITOCTYIIOBOTO ITOCUJIEHHS arpecii, MOCTYyIIOBOTO IiIKOPEHHS aBTOPUTE-
Ty, KOJIM KOKEH HACTYIHUI KPOK Tpoxu Gibiiuii 3a momnepeaniii. Cu-
Tyarisi, siky 3mozenioBaB C. Minrpam B exkcriepuMeHTi, mpu3Besa 110
TOTO, 10 /IBi TPETUHU JITOJIel, SIKi y Hel MOTPanuIu, TOTOANINCS 3aB-
gatu 6oso i mkoxu iHmifl moguni. CTaBIIM HA CAM3BKUNM IILJISX
CJIITIOTO MiAKOpeHHs ¥ arpecii, BOHW B:Ke He 3MOTJU 3 HbOTO 3ilTH.

[Tepen mouatkom excrepumenty C. Miarpam 3adikcyBaB ITyMKy
ekcrieptiB (40 ncuxiarpiB), sKi cTBep/KyBasH, IO OMUTYBaHI YMHUTH-
MyTh 3HAYHHI OIIip, 100 eKCIIEPUMEHT He 3aBepIIMBCs. Y Iill cuTyarlii
BUEHUIT epeBipuB aTprOyIit0 (IIOSICHEHHS], B SIKOMY HaBOAUTHCS KOHK-
peTHa IpUKMeETa Yd IIeBHA XapaKTepUCTHKa JIIOJWHM BiAOBiZHO 10
BJIACHUX MOTHBIB, YCTAHOBOK) onuTyBaHuX. Ha kamb, ixai mpurmymies-
Hs OyJIM JNaJeKUMM BiJl iCTHHM i CTAaHOBWJIM NpUKJIaA (DyHIaMeHTaIb-
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HOI TOMUJIKK arpuOylii — NepeKoHaHHS B TOMY, IO BUMHKH JIIOJEN
3HAYHOIO MipOI0 JeTepMiHOBaHi iX OCOOUCTICHUMM OCOOIMBOCTAMU i
Habarato MeHIle 3ajie)KaTh Bifl CUTyallil, B Ky BOHH MOTPAIIMJIM.

Brus ommiei moguHM Ha iHIMWX HaWsCKpaBillle MPOSBISETHCS B
JliziepeTBi. Y CIinHiCTD JifepeTBa 3aM€KUTh AK Bi crenudidanx 0cob-
JUBOCTeN mifepa, Tak i Bix curyanii. Jlinepw, gk mpasusio, BinpizHsi-
JOTBCS BUINMM iHTEJIEKTOM, BOHU OiJIbII yyitHi, ane i GiJbII JOMiHAHTHI.
Baxauso, mob i cUTyalid 6yJIa CIIPUATJINBOIO, B SKiHl Jiziep BoJsoi€e
JNOCTATHIMU BJIaJHUMU [IOBHOBAKEHHIMMU, a 3aBIaHHs, 1[0 MOTPeOYIOTh
PO3B’sI3aHHsl, B IIJIOMY 3PO3yMiJIi, i YWIEHN IPYIH JIaAHAIOTh MiK cO00I0
Ta 3 JizlepoM. Y 1IbOMY BUIIAJIKY /[Bi ITepeiyMOBM — i cuTyallis, i oco-
OUCTICHI XapaKTEPUCTHKA — JEeTEPMiHYIOTh YCIIIIHICTh JIiepcTBa.

Aste € e ogHa ocOOMUBICTB: Jiep B OfHiil rpymi He 000B'SIBKOBO
CTaHe TaKUM, SIKUM BiH OyB B iHmiiil. Ile BigOyBaeTbcss B TOMY BUIIAZIKY,
KOJIM JIBI TPYIU MarOTh PisHi 1iji abo pisHUil PiBeHb PO3BUTKY.

Orxe, ocobHuCTiCTh 1 cUTyaliss BiflirpaloTh OJHAKOBY POJb IPH
BIUIMBI OJIHI€T JIOAMHU Ha GaraThoX, MPUYOMY BOHM 3aBKAU B3aEMO-
nitorh. [TeBHi prcu 0cOGUCTOCTI MOKYTh OYTH PeJI€BAHTHUMU B OIHIl
cutyarii i 30BciM HepeJeBaHTHUMM — B iHmIIii. Bauckydi opaTopchki
3ibHocTi i cuma Bosi Yincrona Yepuisisg 3pobuiy HOro Hesameped-
HUM Jiiziepom bpwuranii mig yac [[pyroi cBitoBoi BitiHu. Aje y moBoeHHI
POKH, KOJU Oi/bInicTh OGPUTAHINB MParHyJd MUPY OyAb-sSKOK IIiHOIO,
i gKocTi 3poOMIM HOro HEmomyJsiPpHUM HaBiTh cepell YEHIB #oro
naprii.

Yerpepra rpyna iHTepakiii — BIUIMB GaraTbox Jitojeil Ha GaraTbox
O/IHOYACHO — Il TIOBE/iHKAa HATOBITYy. 3a CBOEI CYTTIO BOHA ippaiio-
Ha/lbHa 1 TOOy/I0BaHa 32 MEXaHI3MOM JeiHAMBimyasisalii — JoauHa B
TAKOMY CTaHi BTpaya€ ysIBJEHHS PO cede sIK PO OKPeMY 0COOMCTICTb.
IMOBipHiCTh TIOSBU TAaKOTo cTaHy Oijibllla y BUIAAKY, KOJH HATOBII
AHOHIMHAN i 36y,Z[>KeHH§I 3HauHe. /[leinmuBimyasnizaliis BUBIIBHSIE
IMITyJIBCH, 110 TAJIbMYBAJIUCH, 1 JIIOJAWHA [i€ TaK, K HIKOJIW He YMHUJIA
6 y HopMasibHOMY cTaHi. Ha kapHaBasii oAy B Mackax i MacKapaiHUX
KOCTIOMaX MOXKYTb B3SITHU Y4YaCThb Y JUKHUX OPTifX, Y HATOBI BOHU MO-
JKYTh KaTyBaTH i BOMBATH CBOIO JKEDPTBY.

P. bpayn Ha3BaB moBeiHKy B HATOBII "AUJIEMOIO B'SI3HS", TOMY IO
ippanioHaibHiCTh ii MOKe OyTH HasgBHA HaBiTh y TOMY Pasi, KOJU KOXK-
Ha JIIOJIMHA HAOJMHII TTOBOAUTHLCS paimioHasbHO. Piu y TiM, mo KoxeH
nymae npo cebe i He BpaXOBY€ TOro, WO iHIM pobusiTh Te came. SIkOu
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KOJKHa JIIoAMHa 30epiraia CIoKiil i yekasa cBoei uepru, to... Tak 3aBxK-
JI1 TUIITYTHh SKyPHAJICTH, KOJIW PO3TOBIAlOTh PO YEPTOBUN BUMAIO0K
IIaHIKW B HATOBIII.

OTske, MU DOSIJISIHYJIM Pi3Hi NMPOSBU BIUIMBY B MiZKOCOOUCTICHMX
CTOCYHKaxX 1 Ti IICUXi4HI ABUINA, SIKI € IX PE3yJIbTaTOM.

Tunu MbKOCOOUCTICHUX CTOCYHKIB

Tun — me Mojesb, SIKIW BiANOBiZA€ Kjac YW Tpymna TPEIMETIB,
SIBUII, 1[0 MAlOTh OCOOJMBI XapaKTEPUCTUKU. Byb-sika THUIOJIOTIsS
36iaHIoE Tewxivne stBute. Tpeba moroauTucs 3 pymkoio JI. IOma mpo
Te, 110 BCI BUAM YECHOT i Bajl HEIIOMITHO II€PEeXOAATh OAHA B OAHY, AY-
JK€ BaXKKO BU3HAUUTHU, KOJM 3aKIHUYETbCA OJHA I BUHUKAE IHIIA.

BojiHouac BUBHAYEHHS TUIIB, 30KpeMa MizKOCOOMCTICHIX CTOCYHKIB,
JITa€ MOXKJUWBICTh YCBiZIOMUTHM Ta BIJIMBATH Ha ix craHoBseHHs. He
3aBJK/M JIETKO 3aMOYaTKyBaTH ¥ MiATPUMYBATH TPUXWUJIBbHI CTOCYHKH.
[Te BuMarae 3HaAUHNUX 3yCUJIb Ta MMEBHUX yYMiHb. YUMasIO TPY/HOIIIIB TI0-
B'si3aHe 3 HEMMCAHUM 3aKOHOM MiKOCOOHCTICHMX CTOCYHKIB: TMO3UTHB-
He CHpHUIMaHHS i TOYYTTS [0 IHIIOI JIFOAMHU BaXKKO 3M00YTH, OJHAK
Jierko BTpatuTh. 1103UTHBHI CTOCYHKH, SIK MPABUJIO, BCTAHOBJIIOIOTHCS
noBisibHO. BojiHOYAaC ofiH HeTaTUBHUN (haKT MOXKE MUTTEBO 3pYIiHYBa-
TH 00pi CTOCYHKH.

Hespaxaloun Ha TpPyAHOLL Yy BCTaHOBJIEHHI CTOCYHKIB, CAMOTHICTb
MOJKe THAIITOBXYBATH OiMBIMCTh MO/l HA TIEBHI KPOKU 3ajJIs TO/I0-
JIAaHHS IIUX TPYAHOIIIB.

M. O6o3oB y cBoiii mpari "TIcuxosoris MiKOCOOUCTICHUX CTO-
CYHKiB" TIPONIOHYE TaKy KJyacudikallilo CTOCyHKiB: 3HAHOMCTBO, TTpHUs-
TEJIOBaHHA, TOBApPUCHKi, APY>KHI, J000BHI, NOJAPY’KHi, pOAUHHI, 1e-
CTPYKTUBHI. ABTOP BHOKPEMJIIOE TaKi iX KpHUTEpii: rIMONHA CTOCYHKIB,
BUGIPKOBICTD MO0 TAPTHEPIB, (DYHKIIIT cTOCYHKIB. IlepiiumM OCHOBHUM
KPUTEPIEM BHOKPEMJICHHSI Mi)KOCOOMCTICHUX CTOCYHKIB € BKJIFOUCHHS
0COOUCTOCTI Y TaKi CTOCYHKH: 3aTalbHOBU/IOBI, COIIOKYJIBTYPHI, TICUXO-
JiorivHi, inaAWBixyanpri. ToBapuCHKi CTOCYHKH, 3HAWOMCTBA, TIPUSATEIIIO-
BaHHS CIIMPAIOTHCS TTEPEBAKHO HA 3aTaJIbHOBU/IOBI (CTaTh, BiK, paca) Ta
COIIOKYJIBTYPHI OCOGJIMBOCTI Jirofelt (HaIlisl, collialbHUil cTaTyc, Mpo-
(ecis, ocsita). TnbuHHe BKJIOUYEHHS iHAWBIIyaTbHUX XapaKTEPUCTHK
BiZIOYBA€ThCS y APY/KHIX, JTIOOOBHUX, TMOAPY/KHIX i POAMHHKUX CTOCYH-
Kax.
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Ipyrum KputepieM € BHOIPKOBICTH IIOJO IAPTHEPiB, HOro MOKHA
BU3HAYUTHU SIK KiJIBKICTh O3HAK, II0 MAIOThb 3HAYEHHS /11 BCTAHOBJICH-
HSI Ta BiATBOpPeHHs crocyHKiB. Haiibinbiny BuOIpKOBICTH BUSBJISIOTH
MOAPYKHi, APYKHi, JFOOOBHI CTOCYHKH, HaliMEHIy — 3HailoMcTBa. 3a
nanumu M. O6030Ba, cepelHs KilbKicTh 0cib, sSKi mepedyBaTh y CTO-
cyHkax 3HaitomctBa, — 150—500, npusitenmoBarsst — 70—150, y apyx-
HiX crocyHKax — 2—3 0co0u.

Tpertiit kpuTepiit — dyHKILT — TPOIABIASIETHCS y PO3Pi3HEHH] 3MicCTY
CTOCYHKIB, iX IICUXOJIOTIiYHOTO CMUCHY i maprHepiB. [lomaTkoBum
KPUTEPIEM € JAWCTAHIlIA MiX TTapTHEPaMU, TPUBAJIICTD i KiJIbKiCTb KOH-
TaKTiB, HODMHM CTOCYHKiB, BUMOTH /10 YMOB KOHTAaKTY.

[Tcuxosorn BUSIBUIM TaKy TEHAEHIIiO: i3 HOIJIMONEHHSIM CTOCYHKIB
3MEHIIYETHCS UCTAHIig, 3POCTAE YACTOTA KOHTAKTIB.

Hagememo mpuknasm CTOCYHKIB, TPOTWJIEKHUX 32 3MiCTOM, —
npyskbGa Ta caMOTHICTB.

Mera apysx6u Moke OyTH Pi3HOM: LJIOBOIO, palliOHAJIBHOIO,
eMOIIiTHOI0, MOPATBHOW. Y JKUATTI BOHU MOEAHYIOTHCS i B3a€EMOJIONOB-
HIOIOThCs. A. MeHereTTi mizkpeciroe, mo Apy:k6a — 1ie HaHaiiHi i
BKJIa/l OJIHI€T JIIOAUHU B iHIIY.

JIpysKHI CTOCYHKHU XapaKTepPU3yIThCs BUCOKUM PiBHEM BHOIpKOBOC-
Ti, B3AEMHOIO MIUPICTIO, TIOBHOIO /IOBipOIO, TOTOBHICTIO MPUUTH Ha J0-
[IOMOTY OIMH OZHOMY B OyIb-sikuii MoMeHT. [Ipysk6a GesKopucJIuBa:
JIFOJIMHA HACOJIOMPKYEThCS THUM, 1[0 POOMTH NPUEMHE IHIIIN JIOAUH.

Ipy>kHiM cTOCyHKaM TpuUTaMaHHe B3aeMopos3yMinHs. Hopmu Ta
MpaBUJIa, GKUMU KePYIOTbC JIIOAU y TaKUX CTOCYHKax, — Iie¢ PiBHO-
MPaBHiCTb, TIOBara, BMiHHS 3PO3yMiTH, TOTOBHICTh IPUUTH HA JIOTIOMO-
ry, noBipa Ta BigmaHicTb. ITopyuieHHS OyAb-IKOrO 3 XX [IPABUJI IIPU3-
BOJMTH 0 PYHHYBaHHS APYsKOHU, TOAI SIK Y JIOOOBHUX CTOCYHKAaX JIfO-
IM MOXKYTh TIPOINATA OJHE OIHOMY IIOiOHI IIOpYIIEHHS 3apaiu
30epeskeHHsT TJIMOOKUX MOYYTTiB.

TeMu posMOB LiKaBJIsATh 000X APY3iB. BOHM AiISATBCSA HOBHHAMU
ocobucToro xapakrepy abo BHCJIOBJIIOIOTH CBOI TOYKY 30PY 3 [IPUBOLY
TOrO, IO BiAOYBAETbCSA HOBKOJA, 30€piratoTh NEJiKaTHICTb y CILIKY-
BaHHI, 3aBKAN GE3KOPUCIUBO iATPUMYIOTh OAUH OJHOTO.

M. O6030B BULISIE IBA BUAM APYKHIX CTOCYHKIB: iIHCTPYMEHTAIbHI
Ta eMOIIITHO-CIIOBi/[Hi.

[HCTpyMeHTa/IbHI APY/KHI CTOCYHKM 0a3ylOThCsl Ha B3a€MHiil ZOIIO-
MO3i y KOHKPETHUX JKUTTEBUX YMOBaX, a eMOIIiIfHO-CIIOBiZIHI — Ha B3a-
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€MHIN cuUMIIaTil, eMOIilHIi TPUXUIBHOCTI, A0Bipi. BoHu xapakrepusy-
IOTbCSL B3a€EMOPO3KPUTTAM BHYTPIIIHBOIO CBiTY, 3HATTAM COIiaJIbHOI
MacKu B TOBEMiHIl, 3HKEHHSIM CaMOKOHTPOJIIO, PO3KYTiCTIO, TepeBa-
JKQHHSIM MO3UTUBHOTO OILIHHOTO BifiHOIIeHHs (BiZICyTHICTh HACMiXy, 3a-
cymkensst). Cirifi 3ayBakWTH, 10 1€ JBi CTOPOHU 3PiNX APYKHIX CTO-
CYHKiB.

Ilnst Toro mob cTaTv PiBHONPABHUM YYACHUKOM JPYKHIX CTOCYH-
KiB, JIIOAIMHA, SIK 0COOMCTICTh, IOBUHHA C(POPMYBATHCS IHTENEKTYaIbHO
i mopanbno. Ile BizOGysaerbes y 14—15 pokis. Ilorim, depes pik abo
JIBa, JIPYKHi CTOCYHKU MiX JIBOMA CTaTAMU JU(EPEHIIOI0ThCS 1 BUHU-
KalOTh CTOCYHKH KOXaHHs. IIpu 1[boMy Apy:KOa MPOMOBKYE PO3BUBATHU-
cs1 BIMOBIZHO 10 CBOiX 3aKoHiB. Be3ayMoBHO, fpyskba — meprmii eTamn
IYXOBHOIO 30JIMJKEHHsI cTaTell, KWil II0TiM Ja€ JIOAUHI 3MOTY IIiiHsI-
TUCA Ha BEPXiBKY JIOJACHKOI iHTUMHOCTI — /10 KOXaHHSI.

3 BiKOM i TiZIBUIIEHHSM PiBHS TICUXOJIOTIYHOTO PO3BUTKY JIIOIUHU
3MIHIOETbCS He JIuIie 3MicT, a i hopMa JpPysKHiX 3B'A3KiB. Bij crijiky-
BaHHSI Ha OCOOMCTI TeMU APy3i MEePeXO/siTh 0 COIANbHOI MPOLYKTUB-
HOI JisIbHOCTI, 30KpeMa [0 iHTerpajibHOi TBOpuoi pobotu. B icTopil
HAYKH, JITepaTypu, MUCTEITBA, €KOHOMIKM Ta IOJITHKH 0araTo IpUK-
JIALiB TOro, K Apy3i 30eperyu CBOi CTOCYHKU i IE€peHecan iX y Ipo-
(eciiiny coepy.

PeajibHe cyuyacHe JKUTTS CKJAJAEThCH TaK, IO B MiXKOCOOMCTICHUX
CTOCYHKAX IIPOABJIAETbCA 1 JECTPYKTUBHICTD: arpecis, BOPOXKHEYa, ca-
MOTHICTb.

30KpeMa CaMOTHICTb — cepiiosHa mpobjiemMa JIFACTBA, KOJU MixkK-
0COOUCTICHI CTOCYHKHM He CKJIAZAIOThCsl, poOJsYM Jrofeil Gailnyxkumu
onne no oxnoro. e ncuxiyne sBuUlle He 3aBXKAU CYIMPOBOIKYETHCS CO-
LiaJbHOIO 130/1p0BaHiCTIO moauHA. MoxkHa mepeOyBaTH cepen JIomeii,
KOHTAaKTyBaTu 3 HUMM i BiluyBaTU CBOIO IICUXOJIOTIYHY i30JIALII0 Bij
HuX. CaMOTHBOIO He MOKHA Ha3BaTH JIIOAWHY, SIKa TPW HE3HAYHIN
B3a€EMO/Ii 3 OTOYEHHAM He BUABJILE aHi BHYTPILIHIX, Hi IOBEAIHKOBUX
peakiiiii camoTHOCTi. JIfo/HA CTa€ Takoo TOJi, KOIW BiUyBa€ HAWTO-
cTpimmii gediuuT 3aK0BOJEHHS OTPeOU Y CHINIKYBaHHi, KON yCBiZOM-
JIIOE HEIMOBHOIIHHICTb CBOIX CTOCYHKIiB i3 JIIOZAbMM, IO CYIIPOBOJI-
JKYEThCS TOTAaHWUM HACTPOEM, TepeKUBaHHAM HetacTs. CaMOTHICTD —
Ile CTaH IIPUTHIYEHOCTi Y1 Tops, M0 BUKJINKAETLCA Bi[4yTTSIM IOJIUIIE-
Hocti. BoHa Moske OyTH pes3ysibTaToM CoLiaibHOI (BiACYTHICTH APY3iB)
abo eMomiiiHOI (BiACYTHICTh IIMOOKKX, OJIM3bKUX CTOCYHKIB, sIKi JAIOTh
BiIUyTTs OTIKM) i30JIA1Iii.
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binpmricTs smfomeit cTpaskmae yepe3 CaMOTHICTH i CKap:KUTbCs, Ha-
[IPUKJIA, Ha BiI4yTTS CyMy Ta IPUrHiYeHOCTi aG0 FOBOPUTH IIPO Te, 110
Bi/l4yBa€ CTpax i TpUBOrYy, CMyTOK Ta I'HiB.

[Ipasi Ti, XTO CTBEPIKYE, MO CAMOTHICTh — II€ TIEKJIO, SIKEe JIIOJAWHA
cama cobi cTBopuIia. 3'ICOBAaHO, 1[0 CTAHOBJIEHHS Ii€i AecTPyKIii 3ase-
SKUATD Bifl TOTO, SIK JIIOAWHA CTaBUTLCS 10 cede, TOOTO Bij ii CaMOOI[HKM.
V¥ GaraThox JIIOJEl TIOYYTTS CAMOTHOCTI IIOB'I3aHe 3 3aHMKEHOK CaMo-
OLIHKOIO, 3 IIepPeKMBAHHAM HEaJallTOBAHOCTI, HIKYEMHOCTI, a TaKOX
HUBBKUMU 34i0HOCTAMU i (isuuHO0 HenpuBabuBicTiO. IHAKIIE KasKydH,
Ha TepeKUBaHHSA IIbOTO CTaHy BIUIMBAIOTH HE CTIJIBKK peasibHi BifHOCH-
HU, CKIJIbKY i/leajibHe YSIBJIEHHS PO Te, IKUMI BOHU MaioTh OyTu. Y ca-
MOTHIX JIIO/ield, SIK TpaBujo, He cdhopmoBaHe crinkyBanHs. [lig wac me-
PeKMBaHHS HeBJAAY y CIJIKYBaHHI BOHM Iie OiJiblie i30JIF00ThCs Bif iH-
MuX JIoJel, TUM CaMUM TiJCHJIOI0YA CBOIO TapaHOIAATbHICTh
(TmiBUIIeHa Ti/103piTicTh, iMIYJIBCUBHICT, HAaJMipHA PO3/IPATOBAHICTB,
cTpax, BiuyTTss Hecrokoio i dpycrpariii). CamMoTHi Joan BiuyBaioTh
rimeprpocdoBaHe MOYYTTS KaII0 70 cebe, OUiKyIOTh BiJ iHIMUX JrO/el
TIIBKU HEIIPUEMHOCTEIA, a Big MalilbyTHbOrO — Jiuine Hajiripuroro. ITj Jiro-
JI MaJIOTOBIPKi, TIOBOAATHCS TUXO, HAMAralThCsl OYTH HEIOMITHUMH, iX
BUTJISI/], HAltyacTirre, CcyMHUH, CTOMJIEHUH, 3 TiIBUIIEHOI0 COHJINBICTIO.

CaMOTHI Jiroau HefmoOPO3UYINBO CTABAATHCS 0 IMACAMBKUX i TOBa-
pucbkux. I[le ix 3axuchHa peaxiisi. BoHn He MOXyTh po3BaxKaTucs B
KOMIIaHisX, iM BaXKKO BUPINIMTU ocobucTe 4 JiioBe nuranusa. Hespaui
y CIIJIKYBaHHI IJCUJIIOIOTH IIOYYTTS CaMOTHOCTI, 110 IIPU3BOAUTH [0
3HM)KEHHS CaMOOI[iHKU.

BapianTn peaxii Ha caMOTHiCTh — Jempecis 4u arpecis — 3aje-
JKaTh BiJ arpulyiii, TOOTO MOSACHEHHS CBOro craHy. IIpu BHYTPIlIHBO-
My JIOKYCI KOHTPOJIIO 4acTillle BUHUKAE JeIpecisg, a IIpU 30BHIIHBO-
My — arpecis.

Pospiznsitors Tpu THNIM CaMOTHOCTI:
® XDOHIUHUIA;

CUTYaTUBHUMH;
® TIepexiHui.

XpoHiyHA CAMOTHICTb HACTAE TO[i, KOJU JIIOJUHA TIPOTATOM TOBTO-
TPUBAJIOTO MEPIOAY KUTTS HE MOXKE BCTAHOBUTHU 33JI0BiJIbHI B3aEMUHU
3i 3HAYYIIUMU 1T Hel JII0JbMU.

CuryarnBHA CAaMOTHICTh BUHMKAE SIK Pe3yJIbTaT CTPECOBOI CHUTYaIlii
B KUTTI yoauHu (cMepTh OJIM3bKOI JIOAMHM, PO3PUB IHTUMHHUX CTO-
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CYHKiB). JKIIO iHAWBI/L 3MUPSIETHCS 3 BTPATOIO, TO IIUM CAMWUM BiH Tie-
pebOpIoE BUHUKHEHHST TOYYTTSI CAMOTHOCTI.

Ilepexinna caMOTHICTb BUPQ)KAETHCS B KOPOTKOUACHOMY I1€PEKUBAH-
Hi TOYYTTsA i30JbOBAHOCTI, AKE MIBUJIKO MHWHA€E, He 3JIMIIAIOYNA Ha-
caigkis. EMorriiina pana, HaOyta y IMTHHCTBI (BTpara OfHOrO 3 GaThKIB,
BiZICYTHICTD IIATPUMKU YU, HABIIAKY, 3JIEIKHICTD Bijg 6aTbKiB), TIepPeTBO-
PIOETBCS B OCOOMCTICHY JMCIIO3WINIO, 1O 3MYIIYE TaKWX JIOAEH To-
CTpillle, Hi’K iHIII, pearyBaTy Ha PO3JIYKY Ta COLiaJbHY i30JIbOBaHICTb.

CyuacHe CycIHiJIbCTBO MOJKe Mi/ICHI0OBaTH caMOTHiCTh. OpHiemo 3 ii
MIPUYKH € T€, 10 CTOCYHKH MAlOTh BUYEPITHO 0OMEKEHi PECYPCH, a To-
My U BemyTh n0 i3ossnii. Huni € yumasno mozei eKOHOMiYHO He3a-
JIEKHUX, BOHHM BOJIOMIOTH 3acobaMu caMopo3Bar (KOMII'IOTEpPH, Te-
JIeBi3opu), MatoTh Garato 0GOB'SI3KIB, Y HUX Gpakye 4Yacy TPOBOAUTH
JI03Bi/LIST 3 Apy3siMH, cycigamu i kosmeramu. [ligBuimenuii cTymiab
MOGIJIBHOCTI Jifoziell Bege 10 IMIMOOKHMX 3MiH y APY/KHIX CTOCYHKaX, Y
cim'i.

IMo-npyre, 3HEOCOGJNEHICTh KUTTS PAJAUKAILHO 3MIHHIA XapakKTep
z[py>1<61/1. CrorofiHi son XKUBYTH i 4acTO He 3HAIOTH iIMEH CBOIX CYCi/liB.
Binbuiicts Maiizke HIYOro He 3HA€ PO OCOOUCTE KUTTS CBOIX KOJIET.

IMo-Tpere, — 1e KaysaabHa aTpubyIlist, TOGTO XMOHO BU3HAUYeHi iH-
IMBIZIOM IPUYMHU TPYAHOIIIB MiKOCOOUCTICHUX CTOCYHKiB. BBajkaro-
YU, M0 TPUUYMHY iX CAMOTHOCTI, HATIPUKIA, Y HUX OCOGUCTO HE MOXK-
Ha JIiKBi{yBaTH, BOHU (PIiKCYIOTh I1eil CTaH i He BKUBAIOTh JKOJHUX 3a-
XO/IiB, 106 foro mopoaty. [TosiCHEHHS JIOANHOIO CAMOTHOCTI BILTHBAE
Ha Te, SIK JIOBIO BOHA 3aJUIIATUMETLCA 3 HETaTUBHUMM IE€PEKMBAHHS-
mu. Came BHyTPIlIHS aTprOYIis IOB'si3aHa 3i CTAJIOK CAMOTHICTIO.

Io-yeTBepTE, CAMOTHIM JIIOASIM MOJKE He BHCTadaTH MiKoCoOmC-
TiCHUX yMiHb JIJIsT B3A€MO/Iii 3 iHIMTMMU i BOHW MEHII COIiaJIbHO YYITHI.
Hecraua 1ux ymiub 3Mymnye ix OGyTH OGEpeXHUMU Yy COIIATLHOMY
riani, ab HUMU He 3HEXTYBAJIML.

Omxe, JIIOAMHI HEOOXIZHO YCBIIOMUTH IIPUYMHU CAMOTHOCTI i J0J1a-
TH iX, 106 3aB'sI3aTH Ta MiATPUMYBaTH TYPOOTJIHUBY i Biagany apyxoOy,
KOHCTPYKTUBHI B3a€EMUHM 3 iHIMUMU JIIOABMH. 3PO3YMiJo, IO IIi B3a-
EMUHU He 3aBKAU OyBAlOTh MO3UTHBHUMI. ICHY€E JOAChKa OalilyKicTh
JI0 CTPaKAaHb i 1poGJjeM IHIIMX, CTEPEOTHUIIM i HABITh 3JI0BKHUBAHHS,
MaHiIyJioBaHHa 1 HacuiabcTBO. JIIoJMHA IOBUHHA BMITH PO3PI3HATH Y
CTOCYHKAaX II03UTHUBHE i HeraTUBHe, ajle HiKoJU He 3aliMaT IlecuMicThy-
HY [O3HUILLIO, KA [IPU3BOAUTDH /10 130JIALi] Bif OTOYEHHS, CAaMOTHOCTI.
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JI. JI;xoHCOH BBaXkKa€ HEOOXITHUM SIK st TPOMITAKTHKH, TaK i 15
MO/IOJIAHHST CAMOTHOCTI TIOCTifiHE TPEHYBAaHHS TaKUX MisKOCOOMCTICHUX
YMiHb.

1. PoskpuBatu cebe rnepes iHOIMMU, AU iM MOXKJIMBICTD Ili3HABA-
TH BaC SIK OCOOJIUBY Ta HEMOBTOPHY JIIOIUHY.

. BcraHoBmmoBaTu 0Bipy MiK o600 Ta iHITMMHU.

. IlepenaBatu cBoi pxymku Ta ijsei edhekTUBHO, /i€BO.

. BucsoBiioBaTy ¢BOi IOYYTTS CJIOBaMMU.

. Bupakartu cBoi mOuyTTsI 4epe3 HeBepPOAIbHUN KaHAJL.

. [Tpucayxaruest 10 npobseM iHIMKUX JHoAed KOHCTPYKTUBHO i JI0TI0-
Maratu y iX po3B’si3aHHi.

7.Y pasi BUHUKHEHHS KOH(JIIKTIB 3 iHIIOIO JIOAWHOIO PO3B'A3yBaTH
IX KOHCTPYKTUBHO.

. Tpumaru nig KoHTpoJieM THIB i cTpec.

. IlinyBaTy pi3HOMAaHITTS i BCTAHOBJIOBATU CTOCYHKM 3 iHAUBifaMu
IHIINX KYJIbTYP.

10. Tosaru BHyTpitnHi 6ap'epu, 106 e(DeKTUBHO CIIIKYBATUCS 3 iHIIU-

MU JIIOJIbMU.

Orixe, GE3BIHOCHO 0 TOrO, YK B3a€MOJis BiOyBaeTbcs 3 OGararb-
Ma JIIOAbMU, Y4 JIMINe 3 OJAHI€I0, YM cuTyaliss dopMmaibHa abo XK He-
dbopmanbia — HeOOXigHI BUIIE3a3HAYeHi MixKOCOOMCTICHI BMIiHHS, 1100
[ornepeyKyBaTh i 10JaTU CaMOTHICTb.

DU W

© o
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TecToBi 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. Mixcocooucmicua e3aemodia — ue:

a) BUIAgKOBi ab0 HABMUCHI, 4acTKOBi aGo myO6umiumi, TpuBaai abo Ko-
poTkouacHi, BepbajibHi a00 HeBepOaJbHi KOHTAKTH Ta 3B'SIBKH JIBOX
gy Gisiblre ocib, SKi CHPUYMHSIOTh B3a€MHI 3MiHM iX IIOBEIIHKH, i-
SITIBHOCTI;

6) ckmagHuii GaraToNIAHOBUH IPOIEC BCTAHOBJEHHS Ta PO3BUTKY
KOHTAKTiB y 3B'I3KaX MiK JIOAbMH, SKUI IIOPOIKYEThCS HOTpeHa-
MU CILJIbHOI AistibHOCTI, 00MiHYy iH(dOpMaIi€lo Ta BUPOOJECHHIM
€IMHOI CcTpaTerii B3aeMO/Iii;

B) 0OMiH iH(OPMAIEI0 Ta OCHOBA PO3BUTKY B3aEMOCTOCYHKIB MiX JIIO-
JTbMU;

r) mporec 6e3nocepeaHboro abo ONoCepeKOBAHOI0 BILIMBY OaraTbox
00'€KTiB OZMH Ha OAHOrO, SKUH HOPOIKYE iX B3AEMHY OOYMOB-
JIEHICTD i CBOEPiAHUIN XapaKTep CTOCYHKIB;

I') TiATBEpIKEHHS B3a€EMHUX POJBOBUX OYiKyBaHb, MTOBHE B3aEMOPO-
3yMiHHA.

2. Ilpouec cnpuiimanns couyiansnux 06 'exkmie — ar00ei ma coui-
ANbHUX 2PYN HA3UBAIOMDb Y COUIATILHIN NCUXON02L:
a) B3aEMOPO3YMIiHHAM;
6) cHinTKyBaHHAM,;
B) B3aEMOII€I0;
T') COIiaJIbHOIO TEPIIEMNITI€Io;
) IiJIOBUMM CTOCYHKaMU.

3. Bxaosximo psadok, y aKomy npeocmasieni KOMnOHeHmMuU 63a-
EMOCMOCYHKI8 N1100elL:
a) iHTeJeKTyaJ bHMIl, OCOOUCTICHUMN, eMOLiHMI;
0) mepUenTUBHUN, KOMYHIKaTUBHUIL, iHTePaKTUBHUI;
B) KOTHITUBHUU, eMOIiHUH, TTOBe[iHKOBUI;
r) adeKTUBHUIA, KOTHITUBHUI, pedieKcuBHUI;
I') iHTepaKTUBHMII, KOTHITUBHWH, BOJIHOBUIA.

4. Cmpamomempuuna KoHuenyis KoJIeKmMuey cmeopena:
a) I'. Tapnowm;
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6) 3. Opeiinom;

B) T. JleboHOM;

r) . Kosomincbkum;
r) A. IlerpoBchbKUM.

5. Ocnosnum kpumepieM OUIHIOBAHHA MINCOCOGUCMICHUX CMO-
CYHKi6 Y zpyni €:
a) YMCeJIbHICTH TPYIIN;
6) PO3IOIiI Pojiell MiXK 4YieHaMU IPYIIH;
B) CTaH 3aJI0BOJIEHOCTi—HE3aI0BOJIEHOCTI TPYNH Ta ii 4JIeHiB;
I') HAaSBHICTH IIEHTPAJIBHOI KOMYHIKaTUBHOI Mepexi;
I') BUBYEHHS iHAMBiZyaJbHUX AYMOK Y TPYIIi..

6. Komnonewm wmincocobucmicnux cmocynxie y maniii epyni,
AKUU MiCmMums MIMIKY, HCECMUKYAAUIIO, NAHMOMIMIKY, MOBTIEHHS
ma 0ii, wo eupaxcaromv cmasieHns 0anHoi JOOUHU 00 THWUX JTIH0-
deil, 00 zpynu 6 UiNOMY, HA3UBAEMBCA:

a) eMOIiTHUM;
0) KOHITUBHUM;
B) a()eKTUBHUM;
') MOBE/[iIHKOBUM;
I') MOBJIEHHEBUM.

7. 3naiidimv paodok, y AKOMY 6KA3AHUL CUHOHIM NOHAMMSA "MidC-
ocobucmicui cmocynxu”:
a) B3aEMOPO3YMiHHS;
6) KOMyHiKallis;
B) B3aEMOCTOCYHKH;
') CIJIKYBaHHS;
I') B3aEMOBILINB.

8. Jlioouna, axa e agmopumemom 0aa 0anozo cy6'exma cninxy-
6anns, HA3UBAEMBCA Y COUIANLHIT NCUXON02iL:
a) 3HAUYIIOIO JIOAMHOIO;
6) KepiBHHKOM;
B) PECIIOHJIEHTOM;
r) i"ribiropom;
r) danuritaTopom.
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9. Buo cmiiixux, inousioyanvHo-eudipKoeux Mixncocooucmicnux
CMOCYHKIB, AKI Xapaxmepu3yromvcs 63AEMHOI0 NPUXUTILHICMIO iX
yuacnukie, nidcunennam npouyecie adiniauii, nazusaromo:

a) KOXaHHSIM;

6) cummaTicio;

B) ApyxKG6010;

T') TOBAroio;

I') 1I[iHHICHO-OPiEHTAIIHOIO EHICTIO.

10. Cmamyc ocobucmocmi — ue:

a) IOJOKEHHs CyO'€KTa y CHCTeMi MiKOCOOMCTICHMX CTOCYHKIB, SKi
BU3HAYAIOTh HOro mpasa, 000B'SI3KHM Ta IIPUBLIIEI;

6) 37aTHICTD iHAUBIA ePEKTUBHO B3AEMOISITU 3 OTOYEHHSIM Y CUCTEMI
Mi’KOCOOUCTICHUX CTOCYHKIB;

B) couiajbHa (YHKIisSI 0COOMCTOCTI, sIKa IIOB'si3aHa 3 MisKOCOOMCTICHM-
MU CTOCYHKaMMU, 110 PETryJI0I0ThCS HA eMOIifHOMY piBHi;

T') 3[aTHICTh JIIOJUHU CAMOCTIMHO TPUKMATHU PIillleHHS Ta HEYXUJIHHO
peasi3oByBaTH iX y CBOill HiSAbHOCTI;

I') CUTyaTHMBHA XapaKTEPUCTUKA JisSJIBHOCTI, SKa CKJIANAETBCS 3 HEBU3-
Ha4YeHOCTI ii pesyJbrary.

11. Bionocno cmitixa cmpyxmypa momueie eubopy napmiepie
015 CRINKYBAHHA MA CRiIbHOT OiANLHOCMI HA3UBAEMLCA Y COUIANL-
Hill ncuxonoeii:

a) adismariero;

6) ImPOCOLiaTbHOI0 MOTUBALIICIO;

B) BHYTPIlIIHHOIO MOTHUBAIIIEIO;

) crpareriero 0cobUcTOCTi;

') MOTHBAIEI0 MIZKOCOOUCTICHUX CTOCYHKIB.

TeBop4i 3aBAaHHS

1. Y pomani J. Jego "Pobinzon Kpyso" ommcaHo IpUropn JIOIu-
HU, SKa TOTpanmMia Ha Ge3MoHUI ocTpiB. 3roIoM il Ba€Thcs Hasa-
TOJINTH CBOE JKUTTS: BOHA CHIJIKYEThCst 3 abopurenoM I1'stHunero, Ha-
BYAE Ta BUXOBYE HOTO, PAa30M i3 HUM TOJIIOE, BUPOIILYE XJIi0, NIUE OJIAT,
obepirae cBOIO TEPUTOPIIO Biji BOPOra, BCTAHOBIIOE 3B'SI3KH 31 CBITOM.
[Teit crokeT HABOAWUTH Ha AYMKY, IO SKUTTS JIBOX JIO/eil BiZITBOPIOE

64

SKUTTS JIIOJUHU B cyclinbcTBi. MOXIMBO, BUBYATU CYCIIJIBCTBO MOK-
Ha TaKOX, aHAJIi3yl0uM 3aKOHOMipHOCTi (opMyBaHHS Ta (DYHKIIOHY-
BaHHS MiKOCOOMCTICHMX CTOCYHKIB. Tak ICHXOJIOTISI CTa€ KIIOYeM [0
PO3yMiHHS CYCILJIbCTBA.

Hacxkinvku o6rpynmosanuii maxuii eucrnoeox? Yu noscuroroms
MINHCOCOOUCMICHT CMOCYHKU 3AKOHU PO36UMKY CYCRiNbCmea?

2. Tlcuxonoru I. Kenni i Jox. Ti6o CTBOPUIM KOHIIEIIIO MixKOCO-
OUCTICHIX CTOCYHKIB, IIPOLIFOCTPYBABINH ii icTopicto BaacMun Mapii Ta
Ceprisa 3 nosicti JI. M. Toncmozo "Cimeline macts”. Bora posmouynHa-
€TbCS 3 TAJKOT0 KOXaHHS, SKe IepPeXOAUTh Y MicAlli HacOJOAU.

Ta 3 vacom Mapis i Ceprilt BizmansiioTbcsl OfHe BiJl OAHOTO; HABIThH
HapOJIPKEHHST CHMHA He jae GakaHuX 3MiH. Mapis maso He Brpauae Cep-
rist, i gume e 3mymniye ii mepeocMucanTA €BOI ctocyHku 3 HUM. [lo-
CTYTIOBO MOBEPTAETHCS BiUyTTS IACTS. ABTOPHU MOSICHIOOTH: "Pesyib-
Taru s OyIb-KOTO 3 YYACHHUKIB IIPOLECY B3aEMOZii MOXYTb OyTH
copMyboBaHi B TepMiHAX BUHAroOpojl, SIKi OTPUMYIOTh YYacHUKH, i
BUTpAT, SIKi BOHM HECYTb; IIPU LIbOMY iX 3HAYeHHS 3aJIeKUTh Bij IOBe-
JiHKM 000X naprHepis... B icropii Mapii ta Cepris BUHAropoju Ha pat-
Hill cramii mwoOy IpyHTyBajdcss Ha iX motpebi Ta 34aTHOCTI AaBaTh
J000B i IPUXUJIBHICTE i oTpuMyBaty ix... Ha movaTky nuiody BUTpa-
i Oynu HesHaunumu' [28, 66]. [lagi BOHM 3pOC/IM TaK, 110 BUHKKJIA
HeoOXizHicTh MiHiMi3yBaTH iX. IIpoTe PO3pHUBY He CTAJIOCS caMme uYepes
MOKJIMBI BUTpaTu (3aCy/’KEHHSI OTOYEHHS, MOYYTTsS TPOBUHU dYepe3
nopyiieHi 3000B's13aHHs Ta MIKoAy, sika Oyxe sanoxistna Cepriesi). Ko-
JIN 3K aJIbTEPHATUBHUI 3B'SI30K 3 iHINOIO JIIOMWHOK CTAE HEMUHYYUM,
Mapis pstyeTbest Bredero 10 4osioBika i cuaa. Bona "3posymisa um 3ra-
Jajia, SK CHJbHO ii MailOyTHE IHacTs 3aJIeXKUTh Big HUX'.

Hacxkinviu oorpynmosanoto € us xonyenuin? dxuii nanpam ncu-
X0n02ii 6ona xapaxmepusye?

3. E. T. A. Togpman y noemni "Kpuxitka Ilaxec" ommcas npuroan
"MaJIeHbKOIO BUPOIKA", AKHil 3aBAAKHM yapaM ¢ei HaOyB HeaOUSKOI 10-
MyJSIPHOCTI i cTaB MiHicTpoM. TaeMHUM BIJIMBOM CBOiX pyK best Haro-
pomusa llaxeca Haj3BWUYAHWM JapOM: y TOBAapPUCTBi KPacUBUX, PO3-
CyUITUBUX i PO3yMHUX JIIOZIei HOTO 1 caMOro BU3HAIOTh KPACUBUM, PO3-
CYIJIMBUM 1 PO3YMHEM, 0 TOTO K yce, IO XTO-HeOyIb 3 HHUX JyMag,
roBoputh abo K POOUTH y HOro HPUCYTHOCTI, MPHUIUCYETHCSA HOMY.
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OtouenHst HaueOTO 3aciimieHe i 3 3axBaroM Haropomukye Ilaxeca "Bu-
HATKOBUMU 31I6HOCTAME" 32 OCATHEHHS iHIMX. | JUIe KOJU CTYAEHT
Banrasap nosizascs, 1o yapu KpUIOTbCS y TPLOX YePBOHMX BOJIOCHH-
Kax Ha rojioi Ilaxeca, i 3HMIIMB iX, yci panTOM IOOAYMIN HEINACHE,
obisiene IpUPOAOI0 CTBOPIHHSL.

Axe ncuxonoeivne seuue y epomecktii popmi onucamno 8 yiii Ho-
eeni? Sk i1oeo nosacnumu?

4. B omosiganni A. II. Yexosa "ToBcTuii i TOHKUU" WAETHCS PO
BUNAJKOBY 3yCTpiu ABOX MIKiJbHUX mpugTesniB. CroyaTky BOHU Pasio
BiTalOTh OJMH OJHOIO, i3 3aXOIJICHHAM 3TalyI0Th CBOi BUTIBKMU Ta 1Ipi-
3BUcbka. Tak OyJio, JOKM He 3arOBOPWJIM IIPO KUTTEBI ycmixu. Kosn
3'sicyBasiocst, 10 "TOHKUI" JuIe KOJIe3bKUI acecop, a "TOBCTUM' —
"0 TAEMHOTO JIOCJTY’KUBCS ", TTOBE/[iHKA TTePIIOTO Pi3ko 3MiHuacsd. Bin
[0YaB BUSBJIATH TaKy MIaHOOJUBICTb, 1[0 TAEMHOIO PajlHUKa ax '3a-
Hyauno". Bin BizBepHyBcst Bij "TOHKOro", mofaB MOMy Ha TIPOIIaHHSI
PYKY, SKy TOW TOTHUCHYB, 3/IiICHIOIOUYM HENPUPO/HI PYXU Ta XUXUKa-
IOYM.

Ax nosacnumu sminu y nogedinyi "monxozo"? Axi ii ocobausocmi
euceimyieno 6 onosioanni?

5. YsBiTh, 10 10 Bac 3BEPTAETHCS AONMUTIUBUAN ydeHb: 'S duras,
IO IIPOIleC CIPUIIMaHHS JIIOAMHU JIIOAMHOI 3aJIeKUTh BiJ OaraTbox
ynHHUKIB. Hanpukmaa, Toif, XTOo CcHpuiiMae, dYacTo TPUTNCYE
00'€KTOBi CBOro CIpUMaHHS HEiCTOTHI, a TO i HelmpuTaMaHHI oMy
pucu. Tax, cipusATINBe BPasKeHHs Bifl 30BHINIHOCTI JIIOMUHU TTPUBO-
JUTH 10 MO3UTUBHUX OL[iHOK ii 0COOMCTOCTI, HECIIPUATAUBE — JI0 He-
raTuBHUX. /[ymaro, Bce 11e Ma€ mpsiMe BiJIHOMIEHHS i 0 CIpUNMaHHSI
BUUTEJISIMHU YUHIiB. I mepekoHaHU, 1[0 BUUTENi HE MOXYTH ITPABUITh-
HO OIIIHUTH YYHIiB i TOMYy 4acTO He Po3yMifoTh iX. UM MpaBubHO g
nymaio?”

Illo gionosicmu uyvomy yunio?

6. fIk BU BBaxkaeTe, y SIKWX KOHKPETHUX CTOCYHKaX 3 iHIIMX JIIO/b-
MU JIO3BOJISIETHCS TOJIOBHUI TAPa/IOKC JIIOJCHKOTO iCHYBaHHS, SIKE TI0-
JIATa€ B TOMY, IO JIIOJMHA IIOBMHHA BOAHOYAC IIYKATH K OJM3bKOCTI,
TaK 1 He3aJeKHOCTI; CIIJIBHOCTI 3 iHIIUMM, OJHAK i 30epeKeHHsT CBOE]
YVHIKaJIbHOCTI Ta HETIOBTOPHOCTI?
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7. Bam mopyumin migibpaTy akTOpKy Ha posib Mapiliku y dinbmi
"Tpu Bemmeni” (3a BiZOMOIO Ka3KOIO).
Axy eu eudupamume zepointo? Yomy came maxy?

8. Bizomo, 1110 moMuIKa — Iie HEMpaBUJIbHE 3HAHHsS. By BeBHEH] B
TOMy, 10 3HAllOMa BaM JIOWHA MOMUJISETHCS, BBAKAIOYM KOTOChH
IHIIOTO CBOIM JIPYTOM.

Ak i dosecmu, wo ye cnpagdi nomunrxoea oymxa?

9. OnuiTe, Ky coIialbHY POJb BiirpaloTh YYaCHUKHU HaBeIEeHNUX
Jajii iaioris:

1. A. Ilpusit! Ax cnpasu?
b. HopmasbHo.

2. A. Cro pokis ne Gaunsucs! SIka s panal
b. A, 1ie 1, 3apacTtByiil

3. A. 4 x npocmia tebe 1e 3podbutn... Tak?
B. A s 3a0yB.

4. A. Xouern nutu?
b. IIuii cama.

5. A. Tlpunecu meHi, 6y/Ib JlacKa, KHUTY.
b. He maio yacy.

9. IIposoBXKiTh XapaKTEepUCTUKY YOJIOBiKa, PO SKOTO BaM BillOMO,
1o BiH po3yMmHuuii, fiomy 40 POKiB, BiH 04OJIO€E BjacHy (Gipmy...

3 akumu penomenamu CNpUlManis A00UHU 6U mym 3ycmpiiu-
ca?
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10. ITixbepiTh emiteTH, sIKi MiAXOAATH IS XaPAKTEPUCTUKU JIOIAH-
HU, TIPO Ky BU 3Ha€Te: pik HapomkeHHd — 1978, miciie HapomxkeHHs
— Bpecr; cTath — 40JI0BiYa; 3aXOIJIEHHS — PUGOJIOBJISL.

Axa ys moouna?

3 aKumu penomenamu CnpUManH A00UHU MU mym 3ycmpiva-
emoca?

11. Binomo, 1o 151 JMI0AMHA € BiJOMUM YKPAiHCBKUM IICHXOJIOTOM.

SIKUMU STKOCTAMHU OCOOMCTOCTI BiH BOJIOJI€E, HAa BAIIy JYMKY?

3 axumu peromenamu couianvHoi nNCuxonozii 6u manu cnpagy
npu €i0noeidi na uye sanumanna?

12. YBaxHO mpouymnTaliTe HACTYIIHI PSIJIKY i /laliTe COIiaJbHO-TICUXO-
JIOTIYHUI aHaJIi3 TOTO SIBUIIA, 1[0 BUHUKJIO B JaHill cuUTyarii.
"Tbl 4yTh BOIIIEN, I BMUT y3HAJIA,
Bcea oGomitena, sanbliana
N B mpicasax momBuia: BoT on!"
Axutl CoUianvHO-NCUXONOZIMHUT KOMNOHEHM MiNCOCOOUCMicHOT
63aeM00ii NPOABUECA Y ULOMY BUNAOKY?

MosCHITL NCUXONOriYHNIA 3MICT BUCNTIOBJIIOBaHb:

1. "YwMiii 3po3yMiTH TICUXOJIOTIUHI SKOCTi iHNIMX JIIOZIEH, i Tomi T 3po-
3yMie€lr, Mo SBJsiE co0or0 iXHIN BHYTpPINIHINA cBiT".
Jlone de Beza

2. "Ocobucticth — cy0'eKT Ta 06'€KT CYCIJIBHUX CTOCYHKIB".
A. I. Kosanvos

3. "Ilacta 0cOOUCTOCTI JMIOAMHNA HEMOKINBE, K HEMOKJIUBE U JKUT-
TsI POCJAUHU, Ky BWIHSJIM i3 3eMJli Ta KMHYJIU Ha Oe3ILIAHUN
micok".

C. JI. Py6inwmetin

4. "..BrumBaty Ha iHIIMX MOKHA TiJIbKM TUM, 10O CBOIM KUTTAM
CIIOBiIaTV CBOi TIePeKOHAHHS .

JI. Torcmort
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5. "..€auHuil crnoci6 Ha 3eMJi BIVIMHYTH HA HILY JIOAUHY — 1€ TO-
BOPHUTHU IIPO T€, IO BOHA XO4e, Ta HABYUTH ii, K ili orpumMaTu Oa-
sKaHe".

. Kapnezi

6. "Jlioacbka CyTHICTh € HAsBHOIO TiJIbKU y CIJIKyBaHHI, B €IHOCTI
JIOAWHU 3 JIOAWHOIO, B €IHOCTI, SIKa CHUPAETbCA JIUIIE HA pe-
anpHicTb BigMminHocTi mixk i Tu".

JI. Deiicpbax

Hiaznocmuunuii incmpymenmapiii

METOAUKA AIATHOCTUKN MDKOCOBUCTICHUX

BIAHOCHUH T. JIUPU

Meromuka crBopena T. Jlupu, I'. Jledop:kem, P. Cazexom y 1954 p.
i mpusHaueHa JUIst OCIIKeHHs ysABJIeHb cy6'ekra mpo cebe it imeannb-
He "§I", a TakoK /71T BUBYEHHSI B3AEMUH y MaJIMX Tpynax. 3a JI0TOMO-
TOI0 11i€] METOJMKMN BUSIBJISIETHCS NTEPEBAXHUI TUI BiJIHOCUH JIIOJIel y
CaMOOIIiHIli Ta B3aEMOOIIiHIIi.

[Ipu nocnimxenni Mi’KOCOOUCTICHUX BifIHOCUH HailyacTilie BULJIS-
10TbCs JBa (DAKTOPH: MiAIOPSAAKYBaHHSA—A0MIHYBaHHS —IIi/IIIOPS/IKY -
BaHHs # arpecUBHiCTb—ApPYy:KemoOHicTh—arpecuBHicts. Came i dak-
TOPY BU3HAYAIOTDH 3arajbHe BPaskKeHHs PO JIIOAMHY B IIpolleci MixKoco-
OucricHoro cupuiHsaTTsa. BoHu HasBani M. Apraiijiom cepes OCHOBHUX
KOMIIOHEHTIB I1PH aHaJIi3i CTHUJII0 MisKOCOOMCTICHOTO IOBOJKEHHS i 3a
3MICTOM MOKYTh OyTH CIIBBiZHECEHI 3 IBOMA i3 TPHOX I'OJOBHUX OCE
cemantuyHoro mudepenmiasa Y. Ocryga: oininku i cwm. Y bara-
TOPiYHOMY JOCJi/I>KEHH], IPOBEZICHOMY aMEePUKAaHCbKUMU TICUXO0JI0TaMH1
mij kepiBHUIITBOM b. Beiinza, nmoBeginka ujieHa rpynu OLHIOETHCS 3a
JIBOMA MepEeMiHHUMM, aHaJIi3 SKUX 3iHCHIOETbCS Y TPUBUMIPHOMY IIPO-
CTOPi, YTBOPEHOMY TPbOMa OCSIMM: IiJIOPSAKYBAaHHSI—/T0MiHyBaHH —
MANOPSIAKYBAHHS, APy KEMOOHICTh—HEAPYKETIOOHICTh, €MOII0OHATb-
HICTb—aHaJIi TUYHICTD.

Jlna HagaHHS OCHOBHUX colianbHuX opieHrtauiil T. Jlupu pospobus
YMOBHY CXeMy Yy BUIJIA/I KOJIa, MOJIJIEHOr0 Ha CEKTOPH, 110 TOPU30H-
TaJIbHINA i BepTUKaJbHIM BicsAX SKOTO IO3HA4YeHi YOTUPHU Opi€HTAIlii:
MANOPAIKYBaHHA —IOMiHYBaHHA — I INIOPAJKYBaHHSI, arpeCcUBHiCTb—
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IPYKeJ0OHICTh—arpecuBHICTh. Y CBOI 4Yepry, Ifi CeKTOPU PO3iJeHi
Ha BiCiM CEKTOpiB, 10 XapaKTepPU3YIOTb OUIbII NPUBATHI BiIHOCHHIL.
[lng 1mie ToOHKIMOro omucy KoJio TOASIoTE HAa 16 cekTopiB, asne
yacTile BUKOPUCTOBYIOTH OKTAHTH, IIEBHUM YMHOM OPi€HTOBaHi LI0/0
JIBOX TOJIOBHUX OCEH.

Cxema T. Jlupu IPYHTYETbCsS Ha NPUIYILEHHi, IO YUM OJIIKYE
pesyJibTaT BUIPOOYBAHOTO A0 IIEHTPa KOJa, TMM CHJIBHIIINI B3a€MO-
3B'A30K IMX JBOX IepemiHHnx. Cyma 0ajliB KOKHOI Opi€HTallii mepeBo-
JIUTBCST B iH/IEKC, [le IOMiHYIOTh BepTHUKaJIbHA (JOMiHYyBaHHSI—IIiAIOPS/I-
KyBaHHsI) 1 TrOpM30OHTa/bHa (ArpeCUBHICTb—APYKEIOOHICTh—arpecus-
HicTh) oci. Bizctanb oTprMaHNX MOKA3HUKIB Bij IIEHTPa KoJa BKa3ye Ha
AQJIAIITUBHICTD YN €KCTPEMAJIBHICTh iHTEPIIEPCOHATBHOIO ITOBO/KEHHS.

OmuryBabHUK MicTuTh 128 OIiHIOBAJIBbHUX CY/KEHb, 3 SIKUX Y
KOKHOMY 3 8 TumiB BifiHOCMH 3a3HayeHO 16 MyHKTIiB, yHOpsSAKOBAaHUX
3a BUCXiZIHOW iHTeHCHBHicTIO. MeToauka 1mobymoBata Tak, 1o Cy/KeH-
Hd, CIIPSIMOBaHi Ha BUSBJICHHS [I€BHOTO THUIIY BiIHOCHUH, PO3TalllOBaHi
He Mifpsf, TPYNyIoThCs MO 4 i MOBTOPIOIOTHCS Yepe3 OHAKOBY Kislb-
KicTh BusHaueHb. IIpu 0OpOOII MMiZAPaXOBYEThCA KiJIbKICTh BiJHOCHH
KO>KHOTO THILY.

T. Jlupu npomoHyBaB BUKOPUCTOBYBATU METOMMKY [IJIST OIiHKHU T10-
BOJKEHHSI JIIOJIEil, 110 CIIOCTEPIra€Thes, TOOTO [JIst OLIHKHK CTABJIEHHS
no orouentst ("3 Goky"), MU CaMOOIIHKM, OLIHKKA OJU3bKUX JIHOZEH,
s omnucy igeampHoro "S". BiamoBimHo M0 1MX PiBHIB AiarHOCTUKHA
3MIHIOETBCA IHCTPYKILiSA /Ui BiAIIOBIJI.

Maxkcumaibia ouinka pisusa — 16 6anis. Bona poszinena na yoru-
PU CTyIeHsI BUPA3HOCTi BilHOCHH:

0—4 6amm — HU3BKA,

5-8 GaniB — mnomipHa — aJalITUBHE ITOBOKEHHST;
9—-12 GaysiB — BHUCOKA — eKcTpeMaJjibHe TOBOKEHHST;
13—-16 GaniB — exkcrpeMajibHa — JIO0 HATOJIOTII.

PisHi HanpsIMKU AiarHOCTUKU J03BOJIAIOTh BU3HAYUTU THII 0COOUC-
TOCTi, a TAKOXK 3iCTAaBUTU JIaHi 32 OKPeMUMHU acliekTamu. Hanpukimia,
"comiasipae "A"", "peanmpre "A"", "Moi mapTHepu" TOIIO.

OnuryBaJbHUK MOKe OYTH IIPEACTAaBJIEHUI PeCIOHIeHTY abo y
BUIJISIJII CUCKY (CKJIaZeHOro B ayaBiTHOMY YU JIOBIJIBHOMY TOPSII-
Ky), ab0 Ha OKPeMHX KapTKaX. PeClOHAeHTY BapTO BKasaTH Ti TBEPI-
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JKEHHsI, 10 BiANOBiZAIOTh HOTO YSABJEHHIO PO cebe, CTaBJIEHHIO [0
iHIIO{ JTIOMWHY 4M 710 HOTO imearry.

VY pesysbrati MmizpaxoByIOThC Oaii B KOXKHOMY OKTAaHTI 3a JOIO-
MOTI0IO cIleliasbHoro "Kaoua" 10 3anuranbiuka. OrpuMani 6aau nepe-
HOCSIThCSI Ha JMCKOTpaMy, IPHU [IbOMY BificTaHb BiJ IeHTpa KoJa Bifmo-
Bimae KisbkocTi GasiB y garnoMy okrauTi (Big 0 mo 16). KiHui BekTOpiB
3'€IHYIOThCS, YTBOPIOIOUN OCOOMCTICHUI TIPO(iJIb.

3a cnemiasbHuMU (HOPMyJIaMU BU3HAYAIOTHCS MMOKA3HUKU IO JTBOX
OCHOBHUX (hbakTOpax: 0oMinyeanms i Opywcesobnicmo.

Jominysanns = (I - V) + 0,7(VIIL + 1T - IV - VI).
Hpyocenoonicms = (VII - TIT) + 0,7(VIIT - 11 - IV + VI).

AxicHuii anamisz OTpUMaHUX JaHUX IIPOBOAATD LUIJISXOM HOPIBHAHHSA
JIVCKOTPaM, IO AEMOHCTPYIOTh PO3XO/PKEHHS MiK YABJIEHHAMM Pi3SHUX
mozneit. C. MakcuMOBUM HaBeIeHO iHIEKCH TOYHOCTI pedJiekcii, mude-
PEHIIOBAHOCT] CIIPUUHSTTS, CTYIIeHs HAaiHOCTI MicIis 0CcOOUCTOCTI B
IPyIl, a TAaKOK YCBIJOMIIEHHSI OCOOKMCTICTIO AYMKH TPYIH, 3HAYYIIOCTI
TPyIH st 0COOUCTOCTI.

[leit MeToaMUYHMI MPUAOM IO3BOJSE BUBYATH IPOGJIEMY ICHXO-
JIOTIYHOI CyMiCHOCTi M 4aCTO BUKOPHMCTOBYETHCS Y TIPAKTHUIl CiMeltHOT
KOHCYJIbTALll, I'PYNOBOI IIcUXOTepamii Ta COLiaJbHO-IICUXOJIOTIYHOIO
TPEHiHTy.

Tunu cTaBNeHHN A0 OTOYEeHHSA

1. Aemopumapnuii

13-16 — AWKTATOPCHKWN, BIAIHUN, TECHOTUYHUN XapakTep, THII
CUJTBHOI OCOGUCTOCTI, 1O JIAUPYE B yCiX BUAAX TPYMOBOI MisTHHOCTI.
Ycix HacTaBiisi€e, TIOBYAE, B YChOMY TIParHe TOKJIJATHCS HAa CBOIO yM-
Ky, He BMi€ JOC/yXaTUCA [0 IHIIUX.

9-12 — poMiHaHTHUI, eHepPriitHui, KOMIIETEHTHUH, aBTOPUTETHU
Jifep, yCIiHWHN y CIIpaBax; JIOOUTD aBaTu Iopaau, BUMarae 10 cebe
[IOBary.

0—8 — ymeBHeHa B c00i JfoinHa, aje He 000B'SI3KOBO JIijiep, 3aB3si-
Ta i HAIOJIET/IMBA OCOOUCTICTB.

II. Ezoicmuunui

13-16 — mparne OyTu "Hax ycima', aje BOJHOYAC OCTOPOHB B[
yCiX, caMO3aKOXaHUH, PO3BAXKINBUH, He3ameKHUH, cebemobuuit. Tpyi-
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HOLIi IlepeKsajia€ Ha iHIIMX, ajle caM CTaBUTBLCS /10 HUX TPOXU Bimuy-
JKEHO; XBaJIbKyBaTUH, CAMOB/IOBOJIEHUH, 3apO3yMiTHil.

0—12 — eroicr, opienToBaHMit Ha cebe, CXUIBHUN JI0 CYIIEPHUIITBA.

III. Aepecuenuii

13—16 — TtBepauii i BOpPOKHUII CTOCOBHO OTOYEHHs, Pi3KWl, arpe-
CUBHICTb MOJKe JIOXOIUTHU JI0 ACOIiaTbHOTO TIOBO/XKEHHSI.

9-12 — BuMOTrTMBHUH, IPAMOJiHIlIHUN, BinBepTUl, cyBopuil i pi3-
KU B OIIHI {HIINX, HEMPUMUPEHHWUH, CXUIBHUI B YyChOMY OOBUHYBa-
YyBaTU CBOE OTOYEHHS, IJIy3JIMBUH, ipDOHIYHUN, NpaTiBJAUBUI.

0—8 — ymepruii, 3aB3sTUI, HATIOJETIMBUI Ta eHEPTilHMUIA

IV. ITidospinusuii

13—16 — HacTOopOKEeHUN MO0 BOPOKOTO i 3JI0TO CBITY, MMi03piau-
BUI, BpasJUBUlN, CXWJIBHUN [0 CYMHIBYy B YCbOMY, 3JI0TIaM STHUM,
MOCTIMTHO CKap:KUTBHCS Ha BCiX (IMM30IMHUI TUT XapakTepy).

9-12 — KpUTWYHUH, 3a3HAE TPYAHOIIB B iHTEPIEPCOHAIBLHUX KOH-
TaKTaX 4Yepes IiZ03piInBICTh i OOOIOBAHHS [TOrAaHOTO CTABJICHHS, 3aM-
KHYTHH, CKeIITUYHWH, PO3YapOBaHUM y JIOASX, TTOTAWJIUBUI; CBill He-
raTHBi3M BUSABJISE Y BepOaJbHINl arpecii.

0—8 — kpuTHUYHMI NIOZ0 YCiX COIiaJbHUX SBUII i JIOIEN.

V. 3damnicmv do nioxopennsn

13—16 — HOKipHUi, CXUIBHUN 10 CAMOIIPUHUKEHHS, CIa00BIIbLHUIA,
CXUJIBHUH TTOCTYTIATUCS BCIM i B yCHOMY; 3aBJKAN CTaBUTH cebe HA OC-
TaHHE MicCIle, 3aCy/UKY€E, NPUIKUCYE cOOi MPOBUHY, MACUBHUIL, IparHe
3HANTH OTMOPY B OY/Ab-AKOMY OiJIbII CUIBHIIIOMY.

9-12 — copoMm's3IMBWMiL, JarigHUl, J1erko OEHTEKUTHCS, CXUIbHUI
HIAKOPATUCSA CUJIBHINIOMY HE3aJIeKHO BiJl CUTyalil.

0-8 — ckpomuuii, 6OS3KMIA, IOCTYILUIMBUNA, eMOLIMHO CTPUMAaHMIL,
3/IaTHUIN TIAKOPATUCS; He MA€E BJACHOI AYMKH, CJAYXHSHO i 4eCHO BHU-
KOHYE CBOi 06OB'SI3KU.

VI. 3anexncnuii

13—16 — myske HeBIleBHEHWIT y cOOi, BijfuyBa€ HaB'SI3JIUBUI CTPaX,
TPUBOKUTHCS 3 OY/Ib-SIKOTO TPUBOJLY, 3AJIEKUTD Bijl Ty)KOi TYMKL.

9-12 — cayxHsHUIL, 60A3KMii, Ge3TOMIUHMIL, HE BMi€ HAIIOJATTH Ha
CBOEMY; LIUPO BBAXKAE, 110 iHIII 3aBXKAM MAOTh palilo.

0—8 — xoubopMHUIi, M'AKUH, OUiKy€E AOTIOMOTH i MTOPAH, TOBipJIU-
BUI, CXUJIbHUH JI0 3aMUJIyBaHHS OTOYEHHAM, yBiUJINBUIL.

VII. [Apysrcentodnui

9-16 — zapyxemoOHuil i M06'93HUI 3 yciMa, OPIEHTYEThCA HA CO-
[iaJibHe CXBaJIeHHsI; TIparHe 3aJ[0BOJLHUTH BUMOTU BCiX, "OyTu Tap-
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HuM" Uit ycix Ge3 ypaxyBaHHsSI CHUTYAIlii; MOJiJISE€ MeTy MiKpOIpyIIH,
eMOLIIHO J1abiabHui (iCTEpOiHUI THUII XapaKTepy).

0—8 — cxuspHUI 70 criBIpaili, Koomepaiii, THyYKHuil i KOMIIpOMic-
HUIl TIpU PO3B’s13aHHI TIPo6JIeM i B KOH(MJIKTHUX CUTYAIlisIX; IparHe Imo-
po3ymiTucs 3 iHIMMH, CBiJOMO KOH(OPMHWUIL; CHOBiAye TpaBmia Ta
MPUHIANIY TPUA3HOTO CTAaBJIEHHS J10 JiIoflell; iHilliaTuBHUM, eHTy3iacT y
JIOCSITHEHHI TIIiJiefi Tpymnu; mparHe A0MOMaraT, MOYyBaTUCS B IIEHTPi
yBaru, 3ac/IyKUTH BU3HAHHS i J1000B.

VIII. Anompyicmuunuii

9-16 — rinepsiANoOBifaNbHUN, 3aBXIU MPUHOCUTH y KEPTBY CBOI
iHTepecH, Tparte AOTIOMOTTH i CIiBYyBaTU yCiM, HaB'SI3JIUBUU y CBOiH
JIOTIOMO3i i 3aHaJITO aKTUBHUIA 1IO/I0 CBOTO OTOYEHHSI, HealleKBaTHO Oe-
pe Ha cebe BiAMoBiaJbHiCTh 3a iHIIMX (1l MOXKe OyTH TiJIBKM 30B-
HIIIHBOIO "MACKOI0", 10 MACKy€ OCOOMCTICTh IIPOTHJIESKHOIO THILY ).

0—8 — BignoBiajbHUN y CTOCYHKaX i3 JIIOABMU, JEeJiKATHUM, M's-
Kuii, 100Opuil; eMoIliiiHe CTaBJEHHS O JIIOJeld BUSBJISIE Y CIIBYYTTi,
cuMmnarii, Typ60Ti, Jacui; ymie mig6aibOPUTH 1 3aCIIOKOITU THX, SAKi
OTOYYIOTh OT0, OE3KOPUCIUBYI i YyHHUIL.

OMNMUTYBAJIbHUK

[ToctaBTe 3HaK "+" HAaBIPOTH THX BU3HAUYEHbB, IO BiMIOBiIal0OTH Ba-
IMOMY YSIBJIEHHIO TIPO cebe (SKIMO HeMae TIOBHOI BIIEBHEHOCTI, 3HaK "+"
He CTaBTe).

L . IH1Ii ymMaioTh Mpo HHOTO NPUXUIIBHO.
. CripaBiisie BpaskeHHS HAa OTOYECHHS.
. YMi€ po3nopsiKaTUCs, Haka3yBaTH.

. YMie HanoJssaraTu.

B>~ W N =

1I. . Mae nouyTTs BiIacHOI TiTHOCTI.
. Hezanexxuuii.
. 3naTHMii cam mogdaTu 1Ipo cebe.

. Moxe BUsABIATH OailyKHICTb.

o N Oy G

ITI. 9. 3marHuii 6yTH CyBOPUM.
10. BumoruBuii, ajie cripaBeiinBU.
11. Mose GyTH IUPUM.
12. Kputnunuit 10 iHIIAX.
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IV.

VL

VIL

VIIL

IT.

I11.

74

13.
14.
15.
16.

17.
18.
19.
20.

21.
22.
23.
24.

25.
26.
27.
28.

29.
30.
31.
32.

33.
34.
35.
36.

37.
38.
39.
40.

41.
42.
43.
44.

JIro6UTh MOTIAKATHCS.
Yacto cymHMII.

3/aTHUI BUSIBUTU HEOBIpy.
Yacto po34apoBYETHCSI.

3natHuil OyTH CaMOKPUTHYHKM.
31aTHUI BU3HATH CBOIO HEIIPABOTY.
Oxoue TiIKOPSIETHCS.
[HocTymmmsuii.

[Inaxernuii.

3aXOITIOEThCS 1 CXUJIBHUH JI0 HACJIiIyBaHHSI.

[ToBaxkuwii.
[Iparae cxBasieHHs.

3/aTHUH 10 CHiBIIpAIli.

[Iparae yxxutucst 3 iHIIUMU.
JIpyskentoOHmii, T06PO3UUTUBUH.
YBaxkHUII i JIacKaBUIL.

JlenikaTHUIA.
Jlo6po3nuIuBuii.

Yyitnnii 10 TpoxaHHs 1IPO JOIOMOTY.

beskopuciusuii.

3MaTHUN BUKJTMKATH 3aMUJTyBaHHS.
KopucryeTbcst moBaroio oToueHHs.
Mae tasaHT KepiBHUKA.

Jo6UTDH BiIIOBiJAIBHICTD.

Ynesuenuii y cobi.
CaMOBIIEBHEHUH 1 3aB3STHIA.
JinoBuTtnii i mpakTHYHUL.
JIo6uTh 3MaraTucs.

Cysopuii i kpyTuii, ne Tpebda.
Hes6arannuii, ane 6e3CTOPOHHIIA.
[pariBiuBuii.

Binkputuii i npamMoriHITHAN.

IV.

VL

VIIL

VIIL

IT.

II1.

45.
46.
47.
48.

49.
50.

51

33.
4.
33.
36.

a7.
38.
39.
60.

61.
62.
63.
64.

65.
66.
67.
68.

69.
70.
71.
72.

73.
74.
75.
76.

He tepruTh, 1106 HUM KOMaHIyBaJlu.
CKenTuyHuii.

HesBopyiuuii.

BpaznmBuii, neganTudHMi.

Jlerko GeHTEXUTHCA.
HesrieBHenuit y coOi.

. llocryniuBwuii.

52.

CKpOMHHUII.

YacTo BHAETHCA 10 MOTMOMOTH {HIITUX.

[[Tanye aBTOpPUTETH.

Oxoue crpuiiMae mopany.

JloBipauBwMii i TIparHe poOUTH TPUEMHE IHIIUM.

3aBxau 100 A3HUI Y CIILIKYBaHH.
[linye nyMKy OTOuUEHHS.
ToBapucbkuil i nocryminBui.
IloGpocepauii.

JloGpuil, BUKJIUKAE MOYYTTs HAAiHOCTI.
Hixanit i M'ssxocepamii.

JIIoOUTD TKIyBaTUCS TIPO IHIIKX.
beskopucnusuii, menpuil.

JIroOUTh faBaTu MOPAIN.
CrpaBiise BpaKeHHsT 3HAYYIIIOCTI.
[upexTuBHUIL.

Boragnnii.

XBaJIbKyBaTUM.

lFopmoBuTHit i caMOB/IOBOJIEHUIA.
Jlymae TiibKu 1po cebe.
Xutpnii i po3BaKINBHUI.

Herepriimmuii 10 TOMUJIOK iHINUX.
CBOEKOPUCTUBUA.

BinBepTuti.

YacTo HexpyKeTOOHUIL.
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Iv.

VI

VIL

VIIIL.

IL.

I11.

76

71.
78.
79.
80.

81.
82.
83.
84.

83.
86.
87.
38.

90.
91.
92.

93.
94.
93.
96.

97.
98.
99.
100.

101.
102.
103.
104.

105.
106.

O351061€HUT. 107. Hacro raiBHUIIL.

CrapxHUK. 108. Heuyiinuii, 6aiinyskuii.

Pesnusnii.

Jlosro nam'stae oGpasu. IV. 109. 370mam'aTauil.

110. IIpocsakuyTuii 1yXoM TIPOTUPIYYSL.

CxXubHUI 10 caMOOMYyBaHHSI. 111. Yrepruit

COPOM AS/INBUH. 112. HepoBipiuBuii i 1migo3piauBuil.
BesinimiaruBanii.

Jlarizmmit. V. 113. Bogskuii.

. 114. Copom'si3muBHi.

SaﬂemHHI/Ij HECaMOCTINHHUH. 115. BigpisHsieTbCSA HAAMIPHOIO TOTOBHICTIO IIiJJKOPSITHUCSL.
JII0OUTD T AKOPSTHCA. 116. M'gKoTLmmi

[Tepeknanae Ha iHIIUX yXBaJeHHs PillleHb.

Hacto morpanisie B xaeny. VI. 117. Maiixe HiKOJM i HIKOMY He 3allepeuye.

) ) ) 118. Henas'asnmusuii.

. Jlerko minnanae iz BIVIMB APYSiB. 119. JIio6uTh, 11106 HUM OIKYBaJIUC.
ToroBwmii moBipUTHCS OYIB-KOMY. 120. HaznmipHo 10BipuBuii.

ITpuxnbHUR 10 BCiX 6€3 BUHSITKY.

Ycim cummnatusye. VII. 121. [Tparte 3100yTH TPUXUIBHICTD KOKHOTO.

) 122. 3 ycima moroKyeThes.

[Ipomae Beim. . . 123. 3aBskau OPUBITIUBUIL.

CroBHEHUI HAJIMiPHUM CIiBUYTTSIM. 194. Veix mMoGUTh

Besukonymauii i Tepnumuii 10 HeOiKiB.

Iparse mporerysaTi. VIII. 125.3aHaa10 H06JAKIMBUN 10 IIPOSIBIB JKHUTTSL.

. 126. Hamaraerbcst BTIIUTA KOMKHOLO.

Hpnge yCIXy. ) 127. TliksyeTbest po iHImUX cobi Ha MKOLY.
Ouikye cxBasieHHst .Blﬂ KOKHOTO. 128. Tlcye mopeit HaAMipHOIO 10OPOTOIO.
PosmopsizkaeTbest iHIIMME.

JlecrioTUuHUIA.

CHo0 (cyauTh TIpo JIOAeil 3a iXHIM PaHTOM i cTaTKoM, a He

32 0COOMCTHMU SIKOCTSIMU).
MapHrocraBHM.
Eroictrmunmii.

XoomHH, YePCTBUM.

Yigmusuii, ray3auBuil.
370CTUBUH, HETIOCTYTLIIMBUM.
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TEMA 4.
NCUXosnorigd CrniJiKkyBAHHA

ITpobiieMa CIJIKyBaHHS He HOBA IJIs IcuxoJorii. B ictopii cycimiib-
HOI CBiZIOMOCTI iCHyBaJu Pi3Hi TiAXOAMW 10 PO3IJISALY IBOIO CKJAJHOIO
COIliaIbHO-TICUXOJIOTIYHOTO SIBUINA.

Ha pannix eTanax po3BUTKY JIIO/ICTBA CBi/IOMiCTb, BTiJieHa B JIaBHiX
Midax i mepBicHIll XymoxHill siTeparypi, He 3maTHa OyJa BUALIUTU
CTaBJIEHHS JIOAUHU JI0 JIOAUHY SIK CaMOCTiiiHy Tmpobiemy. B mucrer-
TBi TOJIOBHMM TepoeM OyB 3Bip, a He JjoauHa. "SI" posumHsiocss B
"Mu". JltoquHa icHyBajna SIK TIPEJICTAaBHUK POJLY, TJIEMEHi. Y CJIOBECHii
TBOPYOCTi JOMiHYBaB emivHul, a He ApaMaTHYHUN CHOCiO 300paKeHH:.

Y naBubOrpenbkiil ¢isocodchkiil AyMIli Briepiiie BUHUKAE €TUYHA
npobieMaTHKa, 10 BigoGpaxkye MixkocobucricHi crocynku. I cama i-
jocodebka pediekcis Buctynaia y (Gopmi mianory, To6To iHTeIeKTy-
aJBHOTO CHIiNKyBaHHS PpisHomMucasunx Jozaeit. Ilpore dinocodcerka
JIyMKa aHTUYHOCTI BHACTIZIOK OO'€KTUBHUMX MPUUYMH 3pobusa Juiie
nepir Kpoku B HAIIPSMKY JIOCTi/KeHHsT (peHOMeHa CIIJIKYBaHHS.

HoBuit Kpok B OCMUCIIEHHI TIbOTO ABUIIA 3HANIIOB BiIOOPaKEHHST B
xpuctusHeTsi. Moro hopmyBanns B MexaX aHTHYHOI KyJIbTYPH IOB'S-
3aHe 3 PO3BUTKOM CaMOCBIZIOMOCTi 0cobucTOCTi. XPUCTHSIHCTBO, 3 OJI-
HOTO GOKY, CTBEPAMJIO TPABO OCOOMCTOCTI Ha CaMOCTIHHUH, T06GPOBisb-
HUN BI/I6ip CBO€] IIOBEiHKY, a 3 iHIIIOTO — HaWBHIIA I[IHHICTb 6yJ1a BU-
3HaHA HE 3a 3EeMHUM JKUTTSIM JIOAWHH, a 3a MOTOMOGIYHIM.
XpUCTUSHCTBO TIpUHECTI0 MicTrdikoBaHi ¢hopMu criskyBaHHsS. [070B-
Ha yBara Ipuijsagacs CHiJKyBaHHIO 3 Borowm.

Enoxa Bigpokennst nana HoBe, nemictudikoBaHe po3yMiHHS CITiJI-
KyBaHH, 110 3HAMIIIO CBOE XYyNOKHE BTiJIEHHS y TBOopax bBokkauyo,
Ierpapku, Hlekcmipa, JleoHapao aa Binui. B ixHiii TBopyocTi BigoGpa-
JKAIOTBhCS PeasibHi B3a€MOBIZIHOCUHM JIIOZIEH, i CHIJIKyBaHHS HAIIOBHIO-
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erbcs HOBUM 3MicToM. I xoua enoxa Bizpospkenns HajzaBaja roJI0BHO-
r0 3HAYEHHsI 3eMHOMY KUTTIO JIOfiet, BCe K Iii TMOTJIsiu OyJIu BITMCAH]
B TaKy KOHI[EMIIO OYTTs, MEHTPOM SIKOi OYJIO TMi3HaBaIbHe CTaBJIEHHS
JIOJVHU /10 IIPUPOJIN.

B enoxy IIpocBiTHunTBa LIeHTp yBaru IlepeMilllyeTbCs 3 IPUPOAU
Ha JIIOJAMHY, Ha Ti MeXaHi3MH, KOTPi yIIPaBJIAIOTb CTOCYHKaMU JIOJEH.
¥ XVIII cr. BUHUKJIM [TOHATTS, AKi i B MOZAIBIIOMY PO3POOJISLIUCS Y
[ICUXOJIOTi: CUMIIaTis, "caMOCHiJIKyBaHHsA" 0COOMCTOCTI SIK BHYTPILIHIl
miasor. Y 1eii nepioz BinOyBaBcs IONIYK opraHa ciijikyBaHHs. Ha nym-
Ky @. I'emcreproiica, "MOpaJbHUM OpPraHOM" € CepIle.

Hanpuxkinami XVIII — wa moyarky XIX cromite ¢isocodamu sk ime-
aJIliCTMYHOTO, TaK i MaTepiaJiCTHYHOTO HAIPAMKIB OyJIM 3alpoIIOHOBaHI
IIAHI i1el 1010 CYTHOCTI CIIJIKYBaHHS Ta OCMUCJIEHHS CTOCYHKIB JIO-
neit. Tle 3HAIO CBOE BiOOpasKeHHs B PO3POGIEHHI KaTeropiaabHOTO
amapary i BuiseHHi kareropii "cy6'ext”, "o6'ekr", "Sd". OmHak mis
Himerpkux dinocodis-ineanicris (Terenp, Mixre) cyb'ekT — 1e He pe-
aJIbHaA JIIOJMHA, a JIIOACbKAa CBiJIOMICTb, a Ii aKTUBHICTb — TiJIbKU AYy-
XOBHa, Mi3HaBasbHa, 3Bigcu — "" € cy6'ekToM nisHauHs. IlepeTBopeH-
Hs1 cy0'€KT-00'€KTHUX BiJHOCHH Y BUXIiJHY IUIONIMHY aHaJi3y CBiIYUTh
Mpo Te, MO HAa 3MiHY TEOJOTIYHOMY PO3yMiHHIO CBIiTy NPUUIILIO TY-
MaHicTuyHe. Y BYeHHi HIMEIBKOTO MUCJIUTENST I[OTO Tepioay
@. Mlneftepmaxepa JaHO POTOPHYTY KOHIEMIHIO JIOACHKOTO OYTTS SK
Mi’KOCOOMCTICHOTO CITLJIKYBaHHSI.

VY matrepianicTuyniii konuenii nimenpkoro dinocoda JI. Deiiepba-
Xa CYTHICTb JIIOJIMHU PO3KPUBAETHCST Yepe3 CIJIKyBaHH, €AHicTh "A" i
"Tu". OpHak CIJIKYBaHHS /JIsI HbOTO — IIe TiJIbKUA TIPUPOJIHA CITiJIb-
HiCTh JIIOfIel, Tpuposkerne BiguyTTs e€anocti "A" i "Tu". Cunoro, ska
ob'ennye "d" i "Tu", € mo6oB B ii pesniriiHOMy
TJIyMadyeHHi.

B XIX crouiTri 3HaUeHHS MPOOJIEMU CIIIKY-
BaHH4 /I BUBYEHHS MOPJIbHUX IIOYYTTIB 10CJIi-
mxyBaB 1. CeuenoB. OmHuM i3 mepmmx y pociii-
CbKill (Ta ¥ CBiTOBUMIT) TICUXOJOTii TPYHTOBHO TIO-
yaB po3pobasTu mio Tmpobiemy B. Bexrepes,
TBOPEITh KOJIEKTUBHOI pedJieKcoJIorii.

ITpobema crinKyBaHHsI iHTEHCHBHO BUBYAJA-

" L Ceuenon cay 20-30-x poxkax XX cr. IloTim inTepec 1o nei

(1829-1905) 3rac i 3H0By BimHOBUBCSA B 60—70-x pokax. Huni
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1 1pobiieMa NepPeTBOPIOEThCA HA AeAKUi "oridnuii nenTp” 3arajbHoi
cucTeMu Icuxosoriynoi npobaemaruku. Hanpukiag, B. Jlomos BBa-
JKa€, 10 CHIJIKYBaHHS, MOPSZ i3 BiZoOpaKeHHIM Ta JisIbHICTIO, Haje-
JKUTh 10 Oa30BMX KaTeropiil MCUXOJOriYHOI HAYKHU.

CrijJIkyBaHHsI € HeOOXiZHOI MepeiyMOBOI0 iCHYBaHHS JIIOAUHK Ta
cycmiibcTBa B 1ijiomy. JlionnHa He MOKe SKUTH, TTPAIIOBaTH, 33/[0BOJTb-
HATH CBOI MaTepiajibHi Ta AyXOBHI moTpeGH, He CIJIKYIOUYNCh 3 iHIIM-
MU JIIOABMH. Y IIBOMY CEHCi CITJIKyBaHHS € "COIiaJTbHOI0 €KOJIOTIiE",
6e3 KO JIIMHA BTPAaya€ BCe JIIJACbKE I OMYCKAaEThCs [0 PiBHS TBa-
puHHOrO icHyBaHHs. Be3 Hboro Gysna 6 HEMOKJIMBOK TPYAOBA isiib-
HiCTh, IO crpusijia (OPMYBAHHIO JIOAWHN. TakuM YMHOM, CITiJIKYyBaH-
H — HeoOXifHa yMoBa iCHyBaHHS JIOAMHU Yy (DiJoreHesi, BojaHOYAC
OIVH i3 OCHOBHUX YMHHUKIB i HalBa)KJIWBillle JKepeso ii TICUXiYHOTO
PO3BUTKY B OHTOTEHE3i.

Po3BuTOoK cHisKyBaHHSI HEPO3PUBHO TIOB'SA3aHUN 3 PO3BUTKOM
CBIIOMOCTI JIFOJMHY i BiAOYBaBCS OJHOYACHO 3 POZBUTKOM TPYAOBOI Ji-
SITBHOCTI. Y CKJIQ/IHEHHST CTABJIEHHST /0 TPUPOJM, BUHUKHEHHS HOBUX
(opm™ mpart, ii criemiasizalliss Cpusii PO3BUTKY CYCITIJIBHUX Bi/IHOCHH,
BUHUKHEHHIO HOBUX (popM B3a€MO/Iii Jfojieil y mpolieci mparti, a 1e Bu-
Marajo mefaii OGiJbLIOTO BAOCKOHAJIEHHS CIIJIKYBaHHs sl 3abesiie-
yeHHsI Takoi B3aemozii. BogHouac, yuM ckiagHinie i 1ocKoHasile cra-
BN KOJIEKTUBHA Tpallsl Ta B3aEMO/is JOZel y Tpoleci TpynoBoi
HisIbHOCTI, TUM OiJIbli BUMOTH BHCYBAJIMCSI IO KOKHOIO YYaCHHMKa
hiel AifnbHOCTI, a OTXKe, YCKJIAQAHIOBAJIOCA IICUXIUHE JKUTTS JIIOJAUHU,
po3BuBajacd ii CBiIOMICTb.

Cninkyeanns — 1ie B3a€MOIisl TBOX YU OLIBIINE JIONEH, IO TTOJATAE
B 00MiHI Mi HUMU iHGOPMAILEIO Mi3HABAALHOIO YK a(peKTUBHO-OIiH-
HOTO XapakTepy. Y CTPYKTypi cminkyBaHHS, Ha AyMKy [. AHapeesoi,
MOJKHA BUALIATH TP aciektu: 1) xomyHikatuBHuii (0OMiH iHMOD-
Mmanier); 2) iHrepaktuBHuii (0OMiH AisIMU ¥ oprasisailisi B3aeMOil
napTHepiB); 3) TeplenTtuBHUN (B3a€MHE CIPUUHSITTS TapTHEPIB 3i
CHIJIKYBaHHSI i BCTAHOBJIEHHS Ha Iill OCHOBi B3a€EMOPO3YMiHHS).
CrijJIKyBaHHsSI BUKOHYE B KMTTI JIIOAMHU Ge3siy (yHKIi, aje, Ha
ayMky b. JlomoBa, ix MOXHa 3BeCTH 10 TPbOX:
e iHdopmalliiiHo-KOMyHiKaTUBHOT;
® DpEryJISITOPHO-KOMYHiIKATUBHOT;
e adeKTUBHO-KOMYHiIKAaTUBHOI.
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Axuo x posrysgaTy CHINKYBaHHS, BUXOASYM 3 HOr0 3HAYeHHS B
CYCIIJIBHOMY JKHTTi, TO MOKHA BMIUIUTH Iie ABi Horo rioGajbHi
yHKITi:
® CIIJIKYBAaHHS 9K YMHHUK PO3BUTKY CYCIIJIbCTBA,

e CIIJIKYBaHHSA SIK YMHHUK PO3BUTKY OCOOMCTOCTI.

KpiMm 11b0T0 BUAJIAIOTH 1Ile KOHTAKTHY, iH(MOpMaIliliny, CIOHYKaJIb-
HY, KoopAuHaliiiny GyHKLii, QyHKI[iI0 00MiHY €MOLisSIMU, BCTAHOBJIEH-
HS CTOCYHKIB, PO3yMiHHS, BIUIUBY. [CHYIOTb TakoK nparMatuyHa, ¢hop-
MyIoua, MmiATBeppKyioda (GyHKIlil, QyHKIlig opranizaiiii Ta migTpumMaH-
Hs Mi?KOCOOMCTICHMX CTOCYHKIB. BiJbIIicTb JOCIIIHUKIB BUALIAIOTH
dYHKIT CHiJIKYBaHHS, 10 [OB's3aHi 3 0OMiHOM iH(OpMAalli€lo, y3roi-
JKeHHSAM 1 KOPUTYBaHHSM [ili y CHIJbHIN AiSIBHOCTI Ta peryJsii€io
eMOIIITHOTO SKUTTSI JIIOJUHU.

CrijikyBaHHS CIOYATKY BXOJWJIO B CIIJIBHY TPYZOBY isJIbHICTH
JIoziel, BOHO OyJIO HeBiJiabHe Bij Hel, a IOTIM CTalo caMOCTIHUM. Y
YOMY JK TIOJISITAE CITiBBiIHOIIEHHS CHIiJIKyBaHHs Ta AisiabHOoCcTi? Ile nu-
TaHHS JloTelep € AUCKycilHuM. Bessiu cynepeusnnBux IyMOK MOXKHA
3BECTU 10 [IEKiJIbKOX ITO3UIMIl:
® CIIJIKYBAHHS 4K JisIbHiCTD;

e CIIJIKYBaHHS SIK CTOPOHA CIIOCOOY JKUTTS,
e CIIJIKYBaHHS — He CaMOCTIMHMII BUZ AisIbHOCTI, a arpubyT Oyib-

SIKOI isIIbHOCTI;
® CIIJIKYBAaHHS $SIK CTOPOHA JidJIBHOCTI, ii eJeMeHT, a AislJIbHICTb —

yMOBa CIIJIKyBaHH;
® CHUHTe3 yCiX TOYOK 30PYy — i/les] €HOCTI CIIJIKYBaHHS i AiSIIbHOCTI.

AbGcrparyiounch Bij 3micTy posOiKHOCTeH i3 IPUBOLY CIIiBBiZHO-
[IEHHSI CIIJIKYBAaHHSI Ta isIbHOCTI, MOXXHA 3POOUTH BHCHOBOK, IO
CIIJIKYBaHHSI MA€ TaKy CaMmy CTPYKTYypy, 1m0 U Oy/b-siKa isiIbHICTH
(norpeby, MOTUB, MeTy, cIocoOM 3AiliCHEHHs, Pe3yJbTaT), i 1Lie Iae
IiJICTABY Bi/lHECTH HOro /10 BUAIB HistibHoCTi. OJIHAK PO3IJISA CHIiJIKY-
BaHHS 4K BUIY [AisJIBHOCTi, SKUII Ma€ caMmoOCTiliHe 3HAYEHHS, He BUK-
JIIOYAE TOTO, 10 BOHO € TAKOK HEOOXiJHUM KOMIIOHEHTOM TPYIOBOI,
irpoBoi, mi3HaBaJIBHOI ¥ IHITUX BUIB MiSAbHOCTI.

B ocnoBi crminkysanus nexuth crnenudiuna morpeba — morpeba y
CIIJIKYBaHHI, CKJIQJHA CTPYKTYypa SKOI BU3HAYAETHCS TOJi(PyHKIIOHA-
JIBHICTIO IIbOTO BUAY AiSJIBHOCTI Ta peasli3y€eTbCd 4yepe3 Pi3Hi MOTUBMU.

Kosknuii akT crijiKyBaHHSI MiZIIOPSIKOBYEThCS TeBHiN MeTi. Onuum
i3 crocobiB CHiJIKYBaHHSI € POJbOBA IOBEAIiHKA, a KOHKPETHUMHU OIle-
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palissMi € MOBJIEHH:, MiMiKa, KECTH, ITO3H, 3a JOIIOMOTOI0 SKUX BOHO
3MIMCHIOETHCS.

Cepen onepaiiii CIiJIKyBaHHS MOXKHA BUJIIJIUTU TPU T'PYyIU 3HAKO-
BUX CHCTeM, SIKi QYHKIIOHYIOTb y TIPOIECi CIiJIKyBaHHSI:

e BepbaibHi;
e HepepOaibHi (HAIPUKJIAJ, KECTH, IHTOHALiS, MiMiKa TOIO);
e IONOMiXKHI (HAIPUKJIA/, TOPOKHI Ta MOPCHKi 3HAKN).

[l crizikyBaHHS XapaKTepHa TaKoX pe3yJbTaTUBHICTb, 1110 BU3HA-
Ya€EThCST MIpOI0 30iry pesyJbraTy i HakpecjaeHOi MeTu. PesysibraTom
(TIPOZIYKTOM) CITIJIKYBaHHS € SKICHO HOBUI CTaH CAMOIIOYYTTS JIIOJIEH.
Kpim Toro, pesysbraToM CHJIKYBaHHA MOKYTb OyTH Taki coliajabHO-
ICHUXOJIOTIYHI SABUINA, K APY:0a, CTBOPEHHS peaabHOi pedepeHTHOl
IpyIH, KOJIEKTHBY.

B. AHaHbEB BBaXKaB, 1[0 PE3YJILTATOM CIIIKYBaHHS € BUPOOHUIITBO
COITiaJIbHUX BiTHOCUH. Y Ci I1i pe3yabTaTh — HACTiZOK ITiJIOTO KOMILJIEK-
cy pi3HuX BB AisiyibHOCTi (T1paili, i3HAHHS TOMLIO), i CIJIKyBaHHS B
IIbOMY BUIIQJIKy € He TIPOCTO YMOBOIO 3/IiCHEHHS iHIINX BUIB Jis/b-
HOCTi, a CAMOCTIHOIO AiSIBHICTIO TOPS 3 iHITUMMU.

Jleski mcuxosoru BiHOCATH CHIJKYBaHHS 10O

ocHOBHUX BuaiB aignpHocri. Tax, b. Ananbes
HAroJIONIYyBaB, 1O JIOAUHA — L€ Cy0'€KT HacamIle-
pell TakuxX OCHOBHMX BWJIB [isJIBHOCTI: TIpailli,
CIIJIKYBaHHd, [i3HAHHSA, 3a JOIOMOIOI0 SIKUX
3MINICHIOETBCA SIK iHTepiopu3allisi 30BHINTHIX Tiif,
TaK i ekcrepiopusallisi BHYTPIIIHbOTO KUTTS OCO-
6ucTocti. AHAJIOTIYHOI TOYKH 30Py MOTPUMYETHCS
i I. Kom.

K. IliatoHOB 10 OCHOBHUX BUJIB JisJIBHOCTI
BiJ[HOCUTDH TIpaIll0 Ta CIJIKYBAaHHHA, a BCi iHMI

B. AnanneB o
(1907-1972) posrianac dK MOXiAHI Bif HUX.

M. Karan Buxinge 1n'saTb OCHOBHUX BUIB i-

STTBHOCTI, i cepesl HIX KOMYHIKQTUBHY MiSIIbHICTD (CIIJIKYBAHHS ).
O. JIeoHTbEB rOBOPUTH TIPO /IBA BUU JISJIBHOCTI — TIPAIIO Ta CIIiJi-
KyBaHHS, TIPU IIbOMY, IIOMPaB/a, He YTOUYHIOIOUN, YN € TaKUN PO3IMOIia

BUYEPITHUM.

Y nmporieci CHijJIKyBaHHS JIIOAM CTUKAIOTHCSI 3 PISHUMM ICUXOJIO-
TiYHUMY TPyIHOIIAMU — Gap'epaMu CIiIKyBaHHs. BOHM BUHUKAIOTH Y
npoiieci nomupenus i TpuAHATTS indopmaiiii, 3ilicHeHHsT B3aEMO/LT,
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BCTAHOBJIEHHS B3aEMOpO3yMiHHs. [IpnunmHamu Bu-
HUKHEHHsI 0ap'epiB CHIJIKYBaHHS MOXKYTb OyTH
COIliaJIbHi, MOJIiTUYHI, peiriiini, mpodeciiiui i iH-
i po3XOAKeHHs Mix JiroapMu. Takoro pomy Oa-
P'€PU MOXKYTh BUHUKHYTH TaKOK Ha OCHOBI 00'€K-
TUBHUX COIiaJbHUX IPUYMH YHACHTiJOK IPUYET-
HOCTI IapTHepiB i3 KOMyHiKauii a0 pisHUX
COLia/IbHUX TPYIL; i IIPOSIBU € CBIJYEHHAM BKJIIO-
YEeHHS IIPOLECY CIJIKYBaHHS 10 OiJIbII IIHPOKOI
0. M. Jleoutses  CHUCTEMH CYCHiNbHMX BigHocwH. OpHak TpyaHOIIi
(1903-1979) CITIJIKYBAaHHA MOXKYTb BUHHUKHYTHM i Ha OCHOBIi
MICUXOJIOTIYHUX TPUYNH (Yepe3 COPOM SI3JIUBICTh,

BOPOJKiCTh /10 TIapTHepa 3i CHiJIKyBaHHS, HEJOBIPY 0 HHOTO TOIIO).

Buginstors 6ap'epu po3yMiHHs, COLIOKYJIbTYPHOI BiaMiHHOCTI, 6a-
p'epu craBieHHs. bap'epu po3yMiHHSI MOXKYTh BUHHMKATH depe3
LIBU/IKY, HEBUPA3Hy MOBY, uyepe3 JIOri4yHe HepO3yMiHH, IIPU HEeBifIO0-
BIIHOCTI CTHUJIIO MOBJIEHHS KOMYHIKaTopa Ta CUTyalil CIIJIKyBaHHS
TOLIO.

CoriokybTypHi BiIMiHHOCTi MiX TapTHepamMu 3i CIHiJKyBaHHS MO-
JKYTb IIPU3BOAUTU J0 Pi3HOI iHTeplperauii TUX YW iHIIUX IIOHATH, 110
BIKMBAIOThCSI B IIpoLieci KOMyHikailii. Sk 6ap'ep Moe mocraBaTu i ca-
Me CIPUWHATTS TapTHepa 3i CHiJIKyBaHHS $SIK IpeACTaBHUKA TEeBHOI
npodecii, cTati, Biky TOIIO.

Bap'epu craBiieHHsT — CyTO TCHUXOJIOTiYHUM (heHOMEeH, MOB'sI3aHUN
i3 IIOYYTTAM AHTUIIATIi, HeJOBIpU 10 NapTHepa 3i CLIJIKyBaHHH, SKe I10-
MMUPIOEThCS 1 Ha iH(opMalifo, KOTpy BiH Iepenae.

KoskHa JfosrHa Ma€ CBOI iHAMBIAyanbHi 0COOJUBOCTI CIILJIKYBaHHS,
110 00yMoBJIeHi GaraTbMa YMHHUKaMM, Cepell sIKUX — aKIeHTyallii xa-
pakrepy.

Bupasnictp akmenTyarii Moxe 6yTI/I Pi3HOIO: Bij JIETKOi, TTOMiTHOI
JIMIe HafibIMKIOMY OTOYEHHIO, 10 KpaiiHboi. I11o6 He "croBstu" 10
miei Hebe3meuHoi Mexi, HeoOXiHO 3HATH 0COOJUBOCTI aKLeHTyaril xa-
pakTepy I caMOMY PeryJIlOBaTH MPOSIBU MEBHUX HA/JIUIITKOBUX BJIACTU-
BOCTEW XapaKTepy, BUYMTHCS aJ[eKBATHO pearyBaTh Ha CHUTYyallii, 1o
TpaBMyIOTh. [loCTyTOBO akieHTyallisg XapakTepy MosKe iCTOTHO 3TJajiu-
THCSI, HAGJMBUBIIM HOro 10 rapmoHiiinoi Hopmu. CHiJIKYIOUYKCh 3 aK-
LEHTYHOBaHMMHU OCOOMCTOCTSIMM, Ba)KJIMBO 3HATH 1 Hepeabadyatu cre-
iy 0cobAMBOCTI iX OBELIHKN.
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K. Jleonrapa Buzinsge 12 TumiB akieHTyarii, KOxXeH 3 SKUH Mae
CBOI OCOBJIMBOCTI CIIiIKYBaHHSL.

Finepmumnuii axmeHTyaHT 3aBXIW BeceJul, TOBipKUM, [yKe
eHEepTiHWH, CaMOCTiiTHWI, TparHe 0 JIiJIepCTBa, PU3WKY, aABAHTIOP,
irHOpYy€E 3ayBaskeHHs, TIOKapaHHs, BTPAYa€ MeXY /103BOJIEHOTO.

YV Jucmuminozo axkieHTyaHTa NOCTIHHO moraHuii HacTpiil. Bin cmyT-
HUii, HebaraToC/iBHUIA, I'ydyHe OTOYEHHS [isi HbOTO OOTSIKJIMBE, 3 TOBA-
puLIaMu 110 poboTi GIM3BKO He CIIJIKYEThCSL.

ITuxa0ionutl TAII aKIeHTyaHTa ¥ CIJIKYBaHHI Ta MMOBEAIHII BUABJISE
TOBApUCHKICTh NUKJiYHO (BOHA BUCOKA B TEPiOfl TapHOTO HACTPOIO i
HU3bKa B Iepioj| MpuUTHiYeHocTi). Y mepiof migiioMy HACTPOIO IMKJIO-
iIHI aKIEHTYaHTU BUSIBJSIOTH cebe SK JIFOAM 3 TilepTUMIUHOI0 aKIeH-
Tyalli€lo, a B mepiof] cnaxy — 3 AUCTUMIYHOW (y TaKi MOMEHTH 3aroct-
PIOETHCS CIPUIHATIUBICTD 10 HEITPUEMHOCTEM, aX [0 caMoryocTBa).

Emomuenuii akneHTyaHT BUSIBJIS€ HaAMIpDHY PaHUMICTb, rJIHOGOKO
MepeskBa€ HAaWMEHIIi HeIPUEMHOCTI, HeB/ladi, TOMy B HBOTO dacTille
OyBae cyMHuit HacTpiil. Taki JoAu BiAJaIOTh HepeBary By3bKOMY KOJIY
IpY3iB i GJUBBKUX, sIKi PO3YMIiIOTh iX 3 MiBCJIOBA.

Jemoncmpamuenuil aKIEeHTYyaHT CTaBUTh cobi 3a Mery OyTH B
HeHTpi yBar, OyTH KpalMM 3a iHIMX 3a OyIb-gKy LiHY: 3a A0MOMO-
roi0 HemlpaBaM, CJi3, CKaHjalis, "XBOpoO", HE3BUYAWHUX 3aXOILICHD.
Bin saBxkau "saGyBae" 1po cBOi HerapHi BYMHKH, HOOpe IPUCTOCO-
BYETbCA /10 Jiofiell. JleMOHCTpaTUBHMI aKIEeHTyaHT Bijiflac TiepeBary
pPoGOTi 3 KOPOTKOYACHUMHU KOHTAKTAMIL.

36y0ausuil akKIIeHTYyaHT BUSBJISIE MiJBUIIEHY APATiBIUBICTh, HECTPH-
MaHiCTh, arPeCUBHICTh, TOXMYPICTh, "3aHYIUBICT", ajle Y CHOKITHOMY
CTaHi MOXe BUKOPHUCTOBYBATHU TIi/IJIECUBICTb, TIOCTYKJIUBICTD (K Mac-
KyBaHHs1). CXUJIBHUN /10 XaMCTBA, BXKUBAHHS HEIEH3YPHUX CJIiB, CIIO-
BiJIbHEHOCTI, ZesKoi "rymocti” y Oecimi (myske HOKJIAIHO yce PO3IO-
Bizac). JIroOuTh yciM i Bce TOBOPUTH IPSIMO B O0JUYYs, IPOBOKYE
KoHMiKTH. 30yI/IMBI aKIEeHTyaHTH HAZaI0Th repesary GisudHii mparti
Ta CIIOPTY.

3acmpsizarouuil aKIEHTYaHT "XOJUTh 10 KOJIy" CBOiX NEepeKMBaHb i
IYMOK, He MOske 3a0yTH 00pas, "3BOJUTh PaXyHKH", HE3rOBIPIMBHIL Ha
ciyx6i 1 y moOyri. BiH 4iTKO BM3HaYya€ KOJIO BOPOTIB i APYy3iB, y
KOH(MIKTAX aKTUBHUH, BUABJISE BaacTomoberBo. oMy pekomen-
Iy€EThest poboTa, IO A€ BiUYTTS HE3aJeKHOCTI Ta MOYKJIUBICTD IIPO-
SBUTH cebe.
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Iledanmuunuii aKUEeHTYaHT BUSBJSIE 3aHYIJIUBICTb, ApaTy€ OJIM3b-
KUX JIfofiell HagMipHOoIo akyparHicTio. CyMIliHHICTh, aKypaTHICTbh, cep-
HO3HICTh, HAMIMHICTh y clIpaBax i MOUYTTAX, PiBHUII HACTpiii PoOISTH
ioro mpuBabJMBUM IS CIiBpo3MoBHUKA. (DopMastisM, 3aHYIJIUBICTb,
MparHeHHS IIePeKJIaCTU YXBAJIEHHS Ba)KJIMBOIO PpillleHHd Ha iHIINAX
CTBOPIOIOTh CUTYyaIlil, Y SKNX MOKJIUBUM KOH(MIIKT i HEMPUIHATTS Ta-
KOI JIIOJUHU OTOYEHHSIM.

Tpusodciuil aKIEHTYaHT HOCTIHHO 10O0IEThC 3a cebe i GIMBbKUX.
Bin 6osi3Kuii, HeBrieBHEeHUIT y cobi, yKpail Hepilly4unii, yepes 1o B HbO-
rO 3HWKEeHe TJIO HacTpor. Taka JfojuHa PiKo BCTYMAa€ B KOHMIIKTH,
BiJlirpae B HUX [aCUBHY POJIb.

Exzanvmosanuil aklneHTyaHT — JIOAWHA 3 Jy’Ke MIiHJIUBUM Ha-
crpoem. Vloro nepeskuBanns sSCKpaBo BUPAKeHi, BiH KBaBO BiJIyKy€eTh-
cs1 Ha 30BHIiNIHI mofii, 6asakyunii. CriBpo3sMOBHHKA NPUBAGIIIOE B HbO-
MY aJbTPYi3M, SACKPaBICTb IOYYTTiB, IPUXUJIBHICTb 10 APY3iB, apTUC-
TUYHUI /1ap, XyTOKHIN CMak.

Inmposepmosanuii axkuneHTyaHT 3aMKHYTHUU, I[yPa€ThCd YCiX,
CIILJIKY€EThCS 3 JIDIBMU TiJIBKK 3a HEOOXiJHOCTI, 3aHypeHuil y cebe, Ipo
cebe HIYOTO He PO3IOBiZa€, CBOI NepeKMBAHHA He PO3KPUBAE, X04a Ho-
My BJIACTHBA IIi/[BUIEHA paHUMicTh. Bin JIOOUTh CaMOTHICTB, IO
6IM3bKUX NPUB'A3aHMil c1abo.

Kongopmnuii akiieHTyaHT He Ma€ CBO€EI JyMKH, HECaMOCTiWHUIA,
nparde OyTH SIK yci, HeopraHizoBaHui, GajaKyduii, BOJIE MiAKOPSATHUCS.
CniBpo3MOBHUKIB 1pUBab/IO€ HOro TOTOBHICTH BHCJAYXaTH, pe-
TeJIbHICTh; BiINITOBXYIOTH JIETKOBIp's, MPUCTPACTh /0 PO3Bar i Te, 110
JI0 HBOTO "JINITHE BCe JypHe".

[TpoTsiroM KUTTST KOKHA JIIOJIMHA KOHTAKTYE, CIIJKYETHCS 3 Hali-
pisHOMaHiTHiIMMY J0bMU. Ha miepimmii morsisig 3Ma€Thest, Mo KUTTE-
BUH JIOCBiJI, SIKOTO MM IIOCTYIIOBO HaOyBaeMo, 3a6e31eYnTh HaM YCIIill-
HIiCTh PO3B'sI3aHHS 6y1[b-511<0'1' 3a7adi. AJle HacIIpaBai JIUIIE OKPeMi JIo-
A, OJWHWIII CaMOCTiTHO OINAHOBYIOTh TIPaBUJA CITIJIKYBaHHS, SKi
J0IIOMAraloTh YHMKATH TPYAHOILIB y B3a€MOMIl 3 IHIIMMU JIIOJAbMU,
CBOEYACHO 'TacUTH' KOH(MIIKTH, CTBOPIOBATH CBOEPIAHY CHPUSTINBY
"aypy" CBOTO XWTTS.

ITpuKIaau MOBCSKAEHHOrO OYTTS CBi4aTh IPO Te, IO YCHIIIHICTH
HAIOTO JKUTTS, WOTO e(eKTUBHICTh 3aJIeXKUTh Bifl yminoi opraHizarii
TPOIIeCy CIIJIKyBaHHs. SIKIO PO3IJISTHYTH, MPOAHAII3yBaTH YCITIITHICTh
JKUTTEISIBHOCTI JIFOAUHU B Takiil cyTo ocobucTicHiil cdepi, Ik cTBO-
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PEeHHSI CiMeTHOTO 3aTUIIKY, TAPMOHIHNUX CTOCYHKIB y POIMHI, BUXOBaH-
Hi TIPOCTA0YOTO MOKOJIiHHS, TO TYT ycrix Ha Bci 100 % 3amexuTh Bij
opraHisailii OBIpJIMBUX CTOCYHKIB, 00i3HAHOCTI 3 IIpPaBUJIaMK Ta BMiH-
HsAMM, 10 nepebyBaooTh y cdepi ii
KomynikatuBHa KOMIIETEHTHICTh — CKJIaMHUN (hDeHOMEH, B OCHOBI SIKO-
ro Jiexkatb nesHi sgidHoCTi. Ha nyMKy (baxiBiliB, FOJIOBHUMU €: BMiHHS
IIPOTHO3YBAaTH COIaJIbHO-TICUXOJIOTIYHY CUTYAIiI0 CIiJIKyBaHHS, BPaXo-
ByBatu ii CBOEpifHICTD, "BiKMBATHCS" Ta yIPABIATH II€I0 CUTYAITI€ETO.
Koso nepesivennx 3ai6HOCTEN XapakTepusy€e KOMYHIKaTUBHUI I10-
TeHIiaJ 0coGUCTOCT], ii KOMYyHIKaTHBHO-BUKOHAaBYy MaiicrepHicTb. Ko-
MYHIKaTUBHO-BUKOHABYA MaliCTEPHICTDh TPOSIBISIETHCS SIK /IBA B3AEMO-
TIOB'SI3aHUX YMiHHS: BMiHHSI 3HAUTHU a/leKBATHY TeMi CITIJIKyBaHHS KO-
MYHIKaTUBHY CTPYKTYPY, fKa BiAIIOBiZa€ 3aBJAHHIO CIIJIKYBaHHS, Ta
BMiHHsI peasisyBaTy KOMYHIKaTHBHI HaMipu Ge3[0CEepPenHbO Y CIIJIKY-
BaHHi, TOOGTO NPOAEMOHCTPYBATH KOMYHiKaTHBHO-BUKOHABYY TEXHIKY
criikyBaHHsa. KoMyHiKaTHMBHO-BUKOHABYA MaiiCTepHiCTh Tependavae
[iarHo3 KOMYHIKaTUBHOI cuTyalii, B SKill BiAOyBa€ThCsl CIIJIKYBaHHS,
MIPOTHO3 PO3BUTKY Takoi curyarii. JKUTTeBa mpakTUKa CBi4UTh, 110
pisHi soau B 1poreci B3aeMoii Misk co6010 abo 3i CIIJbHOTAMU 10Cs-
rafoTh pi3HOTO cTyneHs ycmimuocTi. OHi, o4eBU/IHO, Ti, 110 BOJOIIIOTH
HaBUYKAaMU KOMYHiKaTUBHOI MaliCTEPHOCTI, POOJIATD 11 TOCUTD yerin-
HO. BoHU TICHXOJIOTIYHO ONTUMAJIBHO CIIJIKYIOTHCS 3 JIIOABMU SIK y T10-
OyTi, Tak i Ha POOOTI. TM, SK CBiZl4aTh CIOCTEPEKEHHS], OAHAKOBO J100-
pe BAA€Thes i cutyaililine, i posboBe, i MixkocoOucTicHe CIIJIKYBaHHS.
Y inmmx sozieit npolec CHiKyBaHHS MEHIN YCITIITHUN, a iHO/i 1 30B-
ciM HeedbexkTuBHWI. BWHUKA€ THWTaHHS: /le TICUXOJOTIiYHA OCHOBA
yeninrHocTi crminkyBanasa? A. A. BomanboB BBaxkae, MO TakoiO MCUXO-
JIOTIYHOI0 OCHOBOIO € IeBHE colliajibHe 00IapyBaHHsI JIOAEH, AU SKUX
XapaKTepHa YCIINIHICTh chijiKyBaHHs. SIKIIO crpolyBaTd POSKPUTU
CYTHICTb 1i€l 061apoBaHOCTI, TO CJIij 3ayBa)KUTH, 110 OKPiM coliajib-
HOIO iHTEJIEKTY € I1[iJla CYKYIIHICTb IICUXOJIOTIYHUX YTBOPEHb JIIOJUHHU,
stki 3a6e31edyoTh YCmilHicTh crigkyBaHus. Crofu BiIHOCATh MOTHBA-
HiliHO-TIOTpeOHICHY Ta eMolliiiHy cdepH, 10 MalOTh KOHKPETHI XapakTe-
PUCTUKH, i CBOEPIZHY BOJIO, i BiAMOBiHUN Habip NCUXIYHUX SKOCTEH, i
CBOEPIiHI TTOBEIHKOBI peakilii B mporieci 3/iiICHEHHsT CITiJIKyBaHHS.
YemimHicTh CHiIkyBaHHS COIiaJbHO 00JapOBaHUX JIFOAEH 3HAUHOIO
Mipoto 3a6e31euy€eThCs HassBHICTIO XapaKTePHOI MOTHBAIiiiHO-OTPe6-
HicHOI cdepu 11i€l KaTeropii sfogeil. Y HUX IepeBaka€e CIIPSIMOBAaHICTh
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Ha BUABJIEHHS B KOXKHOMY KOHKPETHOMY BMIIQJIKy CBOEPIAHOCTI iHIIOL
JIIOJTVHMY, sIKa TiCHO TMOB'SI3aHA 3i CTaBJEHHSM JI0 Hel K /10 IiHHOCTI.
BaxximBoio CKJIaZI0BOI0 YaCTUHOIO KOMYHIKAaTUBHOT KOMIIETEHTHOCTI,
TOOTO 37iOHOCTI 0COOUCTOCTI VCHINIHO 3ilICHIOBATH TPOIEC CHIiJIKYy-
BaHHS, € HASIBHICTh HAaBUYOK. | HacaMmIiepes; HABUYOK eMOIlilTHO-TICUXO0-
JIOTIYHOTO CaMOpeTyJIioBaHHA. EMOIiTHO-TICUXO0JIOTiuHe caMOperyJio-
BaHHSI CTBOPIOE HACTPill HA CHIJKYBaHHS B Pi3HOMaHITHUX CHUTYAIlisX,
SKi MaloTh cBOIO crenudiky (3ycrpiui, 6eciau, AuCKycii).
[IpomoBxytoun XapakTepUCTUKY KOMYHIKAaTUBHOI KOMIIETEHTHOCTI,
HEOOXiZIHO MiZKPECAUTH 1ie OJUH BasKJIMBUH MOMEHT. PO3BBUTOK KOM-
[ETEHTHOCTI CIIJIKYBaHHS JHOPOCIMX JIOAell HeMUHYyYe mepeadadac aBa
[IPOLIECH: 3 OJHOrO OOKY, Iie HaOyTTss HOBUX 3HAHb, YMiHb, IOCBiLy, a 3
JIPyroro — Iie KOPEKIIisl, 3MiHa BKe ycTaleHuX ii ¢hopMm.
KomyHikaTUBHY KOMIIETEHTHICTb, OKPiM 3a3Ha4YeHUX KOMIIOHEHTIB,
XapaKTepusyoTh MeBHi 3xi6HOCTI ocobucrocti. OnHa 3 HalBaKJIMBi-
mux 3ai0HOCTel — [e 3[aTHICTh POOUTU COLaIbHO-ICUXOJIOr YHMI
[IPOTHO3 cuTyallii, B AKiil BigOyBaTumeTbes crijikyBanHs. Crpaspi, He-
MOKJTMBO Ha3BaTH KOJHOI cepu JIOACHhKOI MisITbHOCTI, /ie JII0ANHA He
Masa 6 morpebu y mepembavyeHHi Ta nporHosi. He MeHII BasKIMBOKO
3MiOHICTIO € 3AaTHICTh COLia/bHO-IICUXOJIOTIYHO IPOrpaMyBaTh IIPOLEC
CIIJIKYBaHH, CIIUPAIOYNUCh HA CBOEPIAHICTH KOMYHIKAaTUBHOI CUTyallil.
Caimomuii miaxia 10 CBOIX MO3UTUBHUX Ta HETATUBHUX IIPOTHO3iB, a Ta-
KO’K TIparHeHHs 3'sCyBaTH Ta BpPaxXyBaTH y CBOIX JisIX OYiKyBaHHS Ta
0O0OBaHHS MapTHEPa, HAKPECJUTH IPOrpaMy PO3BHUTKY IIPOIECY
CIIJIKYBaHHS € HeoOXiZHOI yMOBOW edeKTuBHOCTI chinkysanHs. Ille
o/iHi€r0 3/i0HICTIO, sSIKa BXOAMTbH [0 CKJIAAy KOMYHIKaTUBHOI KOMIIe-
TEHTHOCTi, € BMiHHS "BXXUBAaTHUCS" B COIaTbHO-TICUXOJIOTIYHY aTMOC-
dbepy KoMyHiKaTHBHOI cuTyallii, TOGTO POOMTH MPABUJIbHY OLIHKY IO-
3UTUBHUX | HETATUBHUX CTOPiH CIiJIKyBaHHA. Take "BKMBaHHS' Ma€
BimOyBaTUCS IS TOTO, 1100 AOTIOMOITH OCOOMCTOCTI OPraHiuHO BJIUTH-
cd B TIPOIEC CHIJIKyBaHHS. [ 3pemiToro, ny:ke Ba)KJIWBOIO € 3/aTHICTh
3/IIMICHIOBATU COIiaJIbHO-TICUXOJIOTiUHE YTIPABIiHHS MPOIleCaMU CIiJIKY-
BaHHS B KOMYHIKaTWBHiN cutryarii (oprasisailis yBaru mapTHepiB 3i
CIIJIKYBaHHS, CTUMYJIOBAaHHS IX KOMYHIKaTUBHOI aKTUMBHOCTI, yIIpaB-
JIIHHST TIPOIIECOM CITIJIKYBaHHS TOIIIO).
KomyHnikaTiBHA KOMIIETEHTHICTh BUSIBJISETHCS B I[JIOMY SK 3HAHHS
HOPM Ta MPaBUJI CHIiJIKyBaHHS, OBOJIOJ[iIHHSI OTO TEXHOJIOTiE€I0, BUKOPHC-
TaHHS B [OBHOMY 00Cs13i KOMYHIKaTHBHOIO HMOTEHIiaLy 0COOMCTOCTI.
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KoMyHikaTUBHUI HOTEHIa] 0COGUCTOCTI XapaKTepPU3yE HasIBHICTB,
yCHinrae 3aCBOEHHS Ta e(deKTUBHE OBOJIOIHHS KOMYHIKaTUBHOIO TeX-
HiKkoto cmiskyBaHH:. BosofinHg Helo — BakynBa o3Haka mpodeciiinol
MaiicTepHOCTI THUX Jiozell, uust pobora Oe3mocepeHbO IMOB'sA3aHa 3i
CHIJIKYBaHHSIM. BUXOAs4M 3 IbOTO, CHeIiaJicT B Taiysi AiJIoBOTO
CIIJIKYBaHHS Ha3MBalOThb XapaKTePHi O3HAKHU, SIKi CTAHOBJISATH, TaKk OU
MOBUTH, TIpoeciiinnii mopTpeT HaxiBIst 3 TOUYKHU 30py BOJOMIHHS HUM
KOMYHIKaTUBHOIO TexHiKo. CyKyIHICTh IIUX 0O3HAK BXOJUTH IO CKJa-
Jly KOMYHiKaTUBHOI mpodeciorpaMn i € OCHOBOIO Teopii Ta MPaKTUKHU
JIiIOBOTO CHifKyBaHHS. B cydYacHMX yMOBax pO3BUTKY PUHKOBUX
BiZJHOCHH 3HAHHS OCHOB [iIJIOBOTO CIIJIKYBaHHS € 3allOPYKOIO YCIIIIHOI
JUSLTBHOCTI  CHeIliaicTiB — KepiBHUKIB Pi3HUX Tajy3edl HpaKTUIHOI
nistmbHOCTi. DaxiBelp Takoro mpodiiio MOBUHEH:

— 3HATWU MOBHUU €TUKET i BMIJIO OTO BUKOPUCTOBYBATH;

- (opmymmoBaty 1ijii Ta 3aBAAHHS J[iJIOBOTO CITLJIKYBaHHS;

— OpraHi3oByBaTH IIPOLEC CIIJIKYBaHHsSI Ta YNPaBJSTA HUM;

— aHaJi3yBaTH IIpefMeT CIIJIKyBaHHs, PO3IJISIIATH 3asiBU TOIIO;

— CTaBUTM IUTAHHS Ta KOHKPETHO Bi/NOBifaTH Ha HUX;

— BOJIOMITA HAaBWUYKAMHU Ta MPUHOMaMH MiJIOBOTO CILIKYBaHHS, HOTO
TaKTHUKOIO Ta CTPaTeTi€lo;

- BMiTH Bectu Oeciny, cuiBOecify, AiJIOBYy PO3MOBY, IIOJNEMIKY, AUCKY-
cito, mianor, nebaru, JUCTIYT, KPYTJWH CTiJ, AiJIOBY Hapajy, KOMaHI-
HY JiJIOBY TPy, II€PEeroBOpH;

- aHayizyBaTu KOH(JIKTH, KPU30Bi cuTyailii, KoHdpoHTallii Ta po3-
B'sI3yBaTH iX;

— BOJIOMITH TEXHIKOI0 MOBHW, NMPUHOMaMH, 10 JOMOMATraioTh MepeKo-
HYBaTu, KPUTUKYBATH, AOCATATU PillleHb, KOMIIPOMICiB Ta KOH-
BEHIIi;

- 3HaTH COyKOO0BMII €THKET Ta BMITH 0r0 BUKOPHCTOBYBATH;

— BMITH 3a JIOTIOMOTOI0 "cJioBa" 3iMCHIOBATH MCUXOTEPaliio, 3HiMaT
cTpec, aflallTyBaTH KJ€HTa JI0 IeBHUX yMOB, KOPUTYBaTH MOro I0-
BE/I[IHKY Ta OIliHKMU.

Ile mocutb He3HAUYHMU MepeiK TUX HpodeciiHUX HaBUYOK, Oe3
saKuX 1podecioHan He MOKe 3JiICHIOBATU YCIIIIHUI TIPOIEC CIiJIKY-
BaHHsI. BMiHHS roBOpUTH Ta OyTH TOYYTUM, [IEPEKOHYBATH, CTBOPIOBA-
T MOBipJWBi BiIHOCUHU i BOAHOYAC He "3arpaBaTu’, CIIiBUyBaTH — BCe
e Ba)KJUBi MIMOMHHI XapaKTEepUCTHKU KOMYHIKaTHBHOI mpodeciorpa-
MU, K2 XapaKTepu3y€e KOMYHIKaTUBHUU moTeHIian ¢daxisis. bes Ta-
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KHMX BMiHb BiH MOe OyTH Jiuiie (pyHKI[IOHEPOM, "CTOJOHAYATBHIKOM ",
IyMaHIiCTOM 3a 1MOCaoI0 i OIOPOKPATOM B I,

AK cBiguWTH TpaKTUKA PUHKOBUX BiHOCWH, YCITiX /iJIOBUX KOH-
TaKTiB 6arato B YOMY 3aJIeKUTh BiJl e(EKTUBHOCTI AiJIOBOIO CIiJKyBaH-
H. YMiHHSI JIOCSITTU TIOCTaBJeHOI MeTU 3 MiHIMAJIbHUMHU BUTpaTaMu
3aco0iB i yacy — BeJIMKE MECTENTBO, 1[0 BUMAara€ He TiJbKU TIIMOOKUX
npodeciiHNX 3HAHb i yMiHb, @ U JOCKOHAJIOTO BOJIOIHHS TEXHIKOIO
JIJIOBOIO CILIJIKYBaHHS.

JlijloBe CIIJIKYBaHHSI € HEBiJ'€MHOI YACTHHOI BUPOOHUYKX IIPO-
meciB. OCHOBHI TIpaBUJIa AiTOBOi B3aEMOIii HaiJyacTille BCTaHOBJIIOE Ca-
Ma opratizaiis. BoHa Bu3Hauae KoJio 0OOB'SI3KiB, IpaBa, MOBHOBAKEH-
He, Mipy BiZIIOBIZAJIBHOCTI KOXKHOIO, 10 KOIO i K BapTO 3BEPTATUCH B
Tilt um iHmi curyamii. [lesxi 3akOHOMIpHOCTI AiOBOTO CHiTKyBaHHS
iCHYIOTh y BWIJISIZII HENMMCAHWX 3aKOHiB. | Bce-Taku, He3Ba)Kal4YM Ha
BJIaBaHy IPOCTOTY i OOMEKEHiCTh NMPUHIUINB [JIOBOIO CIJIKYBaHHS,
yCi BOHU CIPSIMOBaHi He TiJIbKU Ha JOCSATHEHHS B3aEMOPO3YMiHH:, a 1
Ha JIyXOBHE Y/IOCKOHAJIIOBAHHS JIIOIMHA. BU3HAUAOThCS HE TiTbKU €KO-
HOMiuHi KpuTepii edekTuBHOCTI Oy/Ib-AKOi (POPMU IIJIOBOrO CIIiJIKYBaH-
Hs1 (Ii710BOi PO3MOBH KOJIET, CJIyKOOBOI CyIlepedyku, BUPOOHUYOI Hapa-
JIM TOIO), a i MCHXOIOriyHi, KOTPi BiOMBAIOTh AyXOBHO-MOPaJIbHI Ha-
nOanHs Jyiofeil. Byab-stki popMu AiJIOBOTO CIINKYyBaHHS TakK 4K iHaKIe
CIIPUSIIOTh 3aI0BOJIEHHIO IYXOBHHUX MOTPE6 JIIOMUHU.

Yy OinbIINi KOJEKTUB i CKaazHin Horo 3aBjaHHsa, TUM pisHOMa-
HITHIII 1iI0Bi 3B'SA3KM MiXK JIIOABMW, TUM UYWUCJIEHHIINi TTPUBOU JIsI
nisioBoro crisikyBaHHg. OIHaK TIPU I[bOMY B IIPOTIECi [[iJIOBOTO CITiJIKY-
BaHHs B Oyzb-sIKiil oro opmi HeoOXigHa €KOHOMisl yacy, B3a€MOPO-
3YMiHHSI, KOMIETEHTHICTb, YiTKUI BUKJIA]] TyMOK, IICUXOJIOTiYHA CyMicC-
HICTb CIIIBPO3MOBHUKIB.

Hocmimkennsa cBifyaTh, 110, 3HAIOUM TEXHIKY BEIEHHS [iJIOBUX
iHAMBiAyabHUX Oecil, MOKHA 3a KOPOTKHUII Yac JOMOITHCS GajkaHOTO
pe3yJIbTaTy.

JlinoBa Geciza — 1ie cBOEpigHa MCUXOJIOrYHA 1I'€ca 3 BU3HAYEHOIO
KiJIbKiCTIO AifloBUX o0cCi0, miasoraMu, KecTaMH. 3 4YOTO K BOHA CKJIa-
IA€ETHCS, SIK Ti 6y1[yBaT1/I?

[lepmuii eTarm — MiATOTOBYMIA.

3BUYANHO, MOMOBJISIIOYUCH TIPO JIiJOBY 3yCTPid, MU CIIO/iBAEMOCS
Ha CBill MOCBix i iHTYil[ifO, TOMY CleliaJbHO HE TOTYEMOCS A0 MailOyT-
Hboi Gecizu. Ile HenpasunbHO. Tpeba monepeaHbO CKJIACTH ILIAH Oeci-
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v, chopMmyToBaTH MHUTAHHS /IO CIiBPO3MOBHUKA. KopucHO 3a3zmase-
Ti/lb 3TaflaT JJaTH i HOMEpU JIOKYMEHTIB, iHII oditiiiHi MaTepianm, 1Mo
JOIIOMOKYTh apryMeHTyBaTh Balue MoBizomieHHs. HeoOxigHo BMiTH
BeCTH Po3MOBY 6e3 OsiokHoTa. Yac 1moyarky i 3akiHUeHHsS] PO3MOBH Ma€
OyTu 0OrOBOPEHMIT Hallepes.

IMepin HiX IPUCTYNUTH A0 OCHOBHOI YaCTMHH AiJOBOi Geciau, 1mo-
TPiOHO CTBOPUTHU HEBUMYILEHY 00CTAaHOBKY. 3iCTaBJIEHHS, CIJIbHE 00-
TOBOPEHHS PI3HUX TOYOK 30pPYy Ha SIKY-HeOyAb HeHTpaibHy IpobiemMy
MOXKYTh JaTi eeKTUBHUI pesysbrar. HeoOXigHO BMiTH "TIoLyMaTH 32
iHIIOTO", TTOJJMBUTUCH HA CUTYaIlilo i Ha cebe o4KMMa CIIBPO3MOBHUKA.

IMounHaroun Gecimy, Tpeba pospobutu ii Moneab. HaBith KO BU
He 3pOOUJIM 1€ CIIEIiabHO, TPOAYMAHO, MOJIEJIb YCE OJIHO CKJIAIeThCs,
TIJIBKM MeHII BUPas3HO. JIOI[iIbHO BUBHAUMTHU JJIsi cebe HUBKY IUTaHb.

- Sky mery s craBiio nepen coboro B Gecifi?

- Yu 3auByBaBcs Miil CIIBPO3MOBHUK, KOJIM S TIOMIPOCHUB HOTO TIPO
3ycrTpiu?

- Yu Moxy s1 obilitucst 6e3 1iei po3amMoBu?

-~ UYu roToBuii 10 0OGrOBOPEHHS TEMU Mili CIIIBPO3MOBHUK?

— UYu BrieBHeHUI 51 y CHIPUATIUBOMY (/11 MeHe) pe3yJibTati 3ycTpiui?

- Ywu BHeBHEHUN y TOMY X Mili CIIiBPO3MOBHUK?

- Sxwuii pesysnprar Bianitye (4u He BJAIITYE) MeHe, HOTO, HAC 060X?

- Ski nurannsa s Oyny cTaBUTH?

- JKi nuTaHHA MOCTaBUTH CIiBPO3MOBHUK?

- Jx g moBoAUTUMYCH, AKIIO Mill CIIiIBPO3MOBHUK:

a) B YCbOMY TIOTOAMTHCS 3 MHOIO?

6) pimyde samnepedntsb, nepeiie Ha MiABUNIEHUH TOH?

B) He Bizipearye Ha MOi aprymeHTH?

I') BUSBUTDH HEIOBIPY JI0 MOiX CJiB?

SIkmio 3a3gasierigp mepeabaunTy TaKi CUTyallii, BUBHAYUTH CBOIO 110-
3UIII0 B HUX, CIIIBPO3MOBHUK Oy/e I[JIKOM 3aXOILIEHUN 3MiCTOM pO3-
MOBHU, CTaHE YBaKHO CTEXKUTU 3a i PO3BUTKOM.

IMounHaoun po3mMoBy, Tpeba BPAXOBYBATH Psi[i MOMEHTIB:

— CBOE Ieplue IHUTaHHA Tpeba roTyBaTH Tak, W06 BOHO OYJIO KOPOT-

KUM, I[iKaBUM, ajie He AUCKYCIHHUM;

- HeoOXiZHO JoMaraThcs MaKCUMAaJIbHOI CTHCJIOCTI Y BUKJAAI TYMOK;
- CyIUKEHHsSI MalOTh OyTH OOIPYHTOBAHMMU,
- HeoOXizHo, 106 HuTaHHd MicTuiau ciaoBa: "dyomy', "koum", "aK",

n non__en

tak", "Hi".
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OCHOBHa YacTMHa AiJIOBOi 0Oeciiy ITOYMHAETHCSA INCJAS TOTO, SK,
YCBIJJOMUBIIN BCi IIEPeyMOBU /10 1aHOI PO3MOBU, OAUH 3i CIIiIBPO3MOB-
HUKIB IIOYMHAE BUKJIAJ CBOEI ITO3MILiI, a iHIINI CTAa€ OT0 OIOHEHTOM.

Axmo Bamii 0BOAM BUSBUJINCS HENEPEKOHJIWBUMM U y BiJIIIOBiIh
Ha HUX BUHUKJIW 3allepedeHHsl CIiBPO3MOBHUMKA, TO OaXKAHO:

— BUCJIyXaTU BiZipa3dy KiJibKa 3amepedyeHb i He MOCHillaTv 3 BiIOBi/l-

10, OKU He Oyjie 3po3yMijia iXHsI CyTh;

- 3'gcyBaTH, 4K 3anepedeHHsl BUKJIMKAHI PI3HUMM TOYKaMu 30py abo
3K HEYiTKOI0 TTOCTAHOBKOIO MTHUTAHHS.

Bapro takox 3amaty cobi Taki HUTaHHS:

- 4K He BIUIMHYB Ha XapakTep Oecigy Mill HacTpiii, He mOB'sI3anuii 3i
3MicToM Oecign?
— 4YM He MPOSIBUJIOCS 3a JOIOMOIrOI0 MiMiKM 4YM HEBJAJIOL 103U MOE

HEBJIOBOJIEHHSI PO3MOBOIO?

— 4Yu He BifBOJiKaBcs f Mix yac Gecigu?

Heo6xiHo BUpakaTH CBOI0 PEAKINI0 HAa CJIOBAa CIIBPO3MOBHMKA
KMBKaMH TI'OJIOBH, KOPOTKUMH 3ayBaskeHHAMHU "10o6pe”, "posymin”, "ie
1iKaBO" YW CTBEPIKYBAJIBHUM TOTJSOM, IO CBilYUTH, MIO BU 3PO-
3yMiJIM BUCJIOBJIEHY YMKY.

Awmepukancokuit gocaigauk [I. Kapaeri y cBoiii kamsi "dk 3100y-
BaTH APY3iB i BIUIMBATH Ha JI0fei" oOrpyHTYBaB SKIIO He BCi, TO IIPU-
HaliMHI 3HAUHY YaCTUHY OCHOBHUX IMPUHITUIIB [iJIOBOTO CIiJKyBaHHSI,
c110cobiB po3B'sg3aHHs KOHMJIKTIB 1 MaHep IOBEAiHKU Mi yac Geciau.
Yci cBoi mocTyJsiaTh BiH MiATBEPKYE MPUKIAIAMU, Y3SATUMU 3 Peasib-
Horo xkuTTs. IlepeBaxkHa OibLIiCTh WX NPUKJIALIB IOB's3aHa abo 3
IIIOBUM CIIBPOOITHUIITBOM aMEPUKAHCHKUX Oi3HecMeHiB, abo 3i crpo-
GaMy OKpPeMUX JIfOJlell BCTYIWUTH B [IiJOBUN KOHTaKT 3 (dipMamMu 4u
NPUBATHUME OCOGAMHU.

AKi K IPUHIMIIN € KUTTEBO BAKJIUBUMHU JIJIsI YCIIINTHOTO YKJIAIaH-
HsL Ji7I0BOi yroau abo po3B's3aHHs ILJIOBOI CYHEpeukyd MiX IapTHepa-
mu? JI. Kapueri Bujizisie Kijibka TaKUX MOMEHTIB.

[lepmmii i, MabyTh, OCHOBHUIL: JIOAMHA, OCOOMUBO SKINO Lie Ball II0-
TeHIIHUI [iMoBUI mapTHep, Mac OyTH 3alliKaBjeHa y CILIKYBaHHI 3
Bamu. TOMy HEPO3YMHO IIOUMHATH [ilOBY Oecisy 3 TepepaxyBaHHs
BJACHUX MPobJeM i moTped: HalliMOBipHillle, BOHU HIKOMY He OyayTh
nikasi. Ckopiliie, JIIOJMHA TOTOJUTHCS BUCJIYXaTU BAaC 32 YMOBH, 1110 BU
BKaskeTe iii Ti merasi cBo€i cupaBu, o OyayTh wikasi (i TuM Gijbiie
BUTiAHi) iii.
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Axmro BU BKe MPOBOJUTE MIiOBiI TIEPErOBOPH, TO Balll TAPTHEP MA€E
OyTu HasairToBaHuil came 10 Bac. [I. Kapreri nepesiuye Kiibka 0CHOB-
HUX CIIOCOOIB HaJAITyBaTh A0 cebe CIiBPO3MOBHUKA:

- HeoOXiZiHO BUSIBUTU LIUPUN iHTEpec 10 ocobucTux CIIpaB CBOTO
naprHepa (He3aJieKHO Bijl XapakTepy BalllMX i3 HUM BiJITHOCHH);

— GaxaHo 3HATHU IOBHE iM's CHiBPO3MOBHUKA i He JIHYBaTHCS 3BEpPTa-
THUCS 10 HBOT'O 110 iMeHi B 1poueci beciuu;

- HeoOXiZHO HaTh JIOAMHI MOKJIMBICTH peaji3yBaTH IIparHEHHS [0
MiATBEPIZKEHHS BJIACHOI 3HAYYIIOCTI.

JKoani ainoBi BizHOCHHU He 00X0OAATbCA 06€3 KPUTUKU. SIK 3po6uTu
Tak, o0 17 KpuTuKa Oyja KOHCTPYKTUBHOIO I He 3adilaga caMo/io0-
crBo Jionuan? J[. KapHeri mporoHy€e KijibKa MPAKTUYHUX CIIOCODIB:

— IIepll HiX KPUTUKYBaTH, BapTO IOCTapaTUCS BiJlIyKaTH B NapTHe-
pa TIO3UTUBHI 03HAKM i NUPO TMOXBAJIUTHU HOTO;

- BapTO BKa3yBaTH JIOJASIM Ha iXHi MOMUJKHU B HenpsMiii ¢hopmi;

— IIepll HiK KPUTHKYBAaTH iHIIOro, OaskaHo HOKPUTHKYBaTh cede;

— BQKJIMBO He CKPUBJUTH IIiJIJIETJIOTO; Kpalle 3alluTyBaTh Horo, aHix
BifilaBaTl HaKa3W,

- Tpeba HajaTu JIOAMHI MOKJIMBICTH 30€pErTy CBOE OOJIMUYS;

- 1oTpibHO CcTBOpPUTU JIOAWHI HoOpe iM's, 1mo6 BOHAa HaMarajiach
BiAMOBiaTH TOMY;

- GakaHo MPEJACTABUTH HEMOJIK, 10 BM XOYeTe MOKPUTUKYBATH, SIK
TaKWU#, 110 HOro JIErKO BUIIPABUTH, JJIS TOTO, 100 Balla KPUTHKA
SIKHAWMEHIIIe TIOPaHUIa CaMOJIIOOCTBO CITIBDO3MOBHUKA.

Vi ni MmomenTr Tpeba BpaxoByBaTH i B JloBOMY, i B Hedopmasb-
HOMY CIIJIKyBaHHi, OCKIJIbKU 1€ JYy>K€ BaKJIMBO JJId CTBOPEHHS CIIPU-
ATIANBOI aTMocdepu CHiTKyBaHHS.

BBaxaetncs, 1m0 mpM BCTAaHOBJIEHHI B3AaEMOJIOBIpU TOJOBHA POJb
HAJIEKUTD JIIOJIUHI, 1110 ToBopuTh. OJIHAK aHAai3 CIIJIKYBaHHS CBiJlUNTD,
IO cJIyXad — JajeKo He ocTaHHA ¢irypa.

Jlocaipkennsa ncuxodsioris BugBMIiM, 1o He Oinbme 10 % momeit
YMIIOTh CJIyXaTH CIiBPO3MOBHMKA. TUIIOBUMU ITOMUJIKAMU, 1110 ITPUTA-
MaHHi TUM, XTO HE BMi€ CJIyXaTH, € HEIOCTATHA 30CEPE/PKEHICTh HA CYTi
pPO3MOBH, Cy0'€KTUBHE CHPUIHATTA OKpeMHX (aKTiB i apryMeHTis,
poszapaTyBaHHs, SK peakilis Ha mouyrte. 11[06 YHUKHYTH IbOTO, He-
00XiZiHO BHYTPIIIHBO HAJAIITYBATUCS Ha BUCIYXOBYBAHHS CIIBPO3MOB-
HUKA, TIPUIJIYIIUTHA CBOI eMOIlii, 1106 06'€KTUBHO OIIHUTH OJEPKYBaHY
indopmallio i 3podUTH Ha OCHOBI I[LOIO BiJAIOBIIHI BUCHOBKHU.
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IcToTHO 3HWXXYy€E WMOBipHiICTh BUHWUKHEHHSI KOHMJIIKTHOI cHTyalrii
oBa)kHa MaHepa po3moBu. Taki dpasu, gk "IIpoury Bubauuru”, "He
BBa)kaiiTe 3a HacTupauBicTs", "Byny myxe sasgunuii”, "Bubaure 3a Typ-
6oru", "dxuio 1e He Gyle CKIAAHO" TOLIO € O3HAKOKI A00POro BUXO-
BanHs. Hikosu He cirix 3abyBatu Toi (akT, 10 "mogaBaHHsA" YeMHOCTI
He 1030aBJIsie IPOXaHHS BHU3HAYEHOCTI, ajie IePeIlKOMKaE IOsABl y
CITIBDO3MOBHUKIB BHYTPIilIHBOTO OTOPY, CHPHUSIE 3HIATTIO HETATUBHUX
€MOIIiil.

OxpeMo xoTinocst 6 HArOJIOCUTH Ha BaKJIMBOCTI BUKOPUCTAHHS IICH-
XOJIOTIUHKMX 3ac00iB NPHU JJIOBOMY CIJIKYBaHHI 3a JOIMOMOIOK JIUCTY-
BaHHSI.

[Tpy HanwcaHHi AiJTOBUX JHUCTIB OyAb-SIKUM CTHJIEM OYIb-SKOK MO-
BOIO BapTO BUKOPUCTOBYBaTU TpuHIMIHN, chopmysaboBani /. Kapreri.

BesymMoBHO, Oyab-IKOMY aipecaTy IIPUEMHO OEPKATH JIKCTA, Y
SIKOMY /10 HbOTO 3BEPTAIOThCS IMAHOOJUBO i 3MICT SIKOTO CTOCYETHCS
oro iHTEpeciB.

[cHytoTh 3arasbHi TpaBMJIA TMATOTOBKY [ijoBUX mnamnepis. [lepimn wixk
POBIIoYaTH CKJIaJaHHsI JIUCTa, HeOOXiZAHO yCBiZOMUTH At cebe Taki Mo-
MEHTHU:

- Bup ucrta (CyInpoBifHe, IUCT-3aMOBJIEHHS, BUOAYEHHS TOILIO);

- uu nepeadavya€eThCd BiANOBiAb (Aeski cuTyauii BiANOBIAI He mepe-
6avaloTh, HAIPUKJIA/, [IPsIMe PEKJIaMHE PO3CHJIAHHS);

- umu Oyjge 3MiCT JiMCTa 3PO3YMIIMI ajgpecary, 4¥ He BaJULIUTHCS
SKUXOCh He3'sSICOBAaHUX MOMEHTIB IIO/0 MUTAHHS JUCTYBaHHS;

— YU ymeBHEHi BU, IO JUCT HaJilile BYacCHO (SIKIO Hi, TO Kpalie CKo-
pucrarTucs TeaegoHoM abo dakcom);

- HeoOXizHo p00pe ysaBiasAth cobi, PO L0 MUCATH, K apryMEeHTyBa-
TU CBOI IYMKH, AKOI METU JOMaraTucd,

— 3MiCT JmcTa HOTpi6Ho BUKJIQZIATA B TaKill JIOTiYHIiN IIOCJIiZOBHOCTI,
SKa y CIOJIYYeHHi 31 CTUCJICTIO i IePEeKOHIMBICTIO CIIOHyKaxa O aj-
pecara 10 IYMKU IIPO HEOOXiAHICTh HANTEKHUM YMHOM PO3B’SI3aTH
TopyIieHe MUTaHHS;

— TOH JiCTa Ma€ OYTU KOPEKTHUM;

- et Mae OyTu 6e3/0raHHUM Yy BCiX BiJHOIIEHHSX.

Tunosuil nijloBUl JUCT MAa€ CKJIALATUCS i3 MIECTH YaCTUH:

1. 3azonosox micTuTh ajpecy BianpaBHMKA. Da)kaHO KOPUCTATUCS
dipmoBumMu Oankamu. [l po3cHyIaHHS 3a KOPIAOH ajpeca i Ha3Ba
dipmu (migmpuemcrsa) MaioTh OyTH HPOAYOJIbOBAHI AHIMIIACHKOIO MO-
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Bo1o. CraBuTu BUXigHMI HOMep Ha OJaHKaX /IS 3aKOPAOHHUX ajpe-
cariB He pekoMeHy€eTbes. Moro kpaiie mpocraBuTy Ha ayOsrikari, mpu-
3HAYEHOMY UL KaHLeJsApil.

2. Jlama.

g BinnpasienHs B €spomny: s Bignpasienns B CIIIA:
JIEHb, MiCHIlb, pik MiC41lb, JIeHb, pik
6-th January 2000 January 6, 2000

3. Buympiwns adpeca CKIaIaeThCsl 3 Ha3BM OpraHisallii, mocaan uu
imeni ajpecara, Hanpukian: Swistspeed Co., Inc. Ilpu 3Bepranui 10 Jo-
JIMHU, sIKa He Ma€ TuTyJay, numyte Mr. (Mu: Mrs.) nns qonosika, Mrs.
(Miss) (Mu: Mmes) — nns xinkum. SAxmo goanmHa Ma€ TUTYJ, HOTO
CTaBJIATH 3aMicTh iMeHi, Hanpukaan Dr. Jones.

SIkmo HasBa (ipMu ckiagaetbesa 3 imen, Hanpukaazx "Black and
Jones Associaties”, To Ipu 3BepTaHHI /10 1UX JIIOEH BXKUBAIOTh CKOPO-
yeHe Messers s 4ooBikiB i Mesdames (Mmes) nns xinok: Messers
Black and Jones Ass., Mmes Jones and Car Ass.

B azapeci i maTi kpanmku He CTaBISATHC.

Inoni mepen im'ssm anpecara nuinyTh Attn, Hanpukian: Attn Mr.
Black — Jlo ysaru micrepa Buexa.

Axmo Bimomo oditniiine cranosuie azapecata (Moro mocazaa), Jo-
[iJIbHO BKasaTu iforo micjsd imeni, Hanpukian: Attn Mr. Black, Head of
Department — Jlo yBarm wmicrepa breka, mauampnuka Bimmimy. Ile
6isbin pOpPMAJIbHO, asie i GiabIl YeMHO.

IMicast anpecata Moske OyTH JaHe yTOYHEHHs 3MicTy Jmcra. Ha-
npukian: Re. (Regarding) your letter of March 03, 2000 — 1lloxo Ba-
moro Jsincra Bix 02.03.2000.

4. 3eepmanns. Tlpu 3BepTanti 10 OKpeMoi 0coOU 3BUYANHO BKMUBA-
1oTb Hedpopmanbie Dear (oporuit): Dear Sir, Dear Madam, Dear M.
Brown; npu 3sepranni p0 dipmu — Oiabir dopmanshe: Dear Sirs
(Espona), Gentlemen (CIITA).

[Ticis 3BepranHsa craBiaTh kKomy (y €Espori) uym aBokpanky (y
CIIIA): Dear Sirs,; Gentlemen..

5. Ocnosnuii mexcm JUCTa CKJIANAIOTh BiATIOBIAHO [0 3arajbHIX
npasuit. 1logo opopmieHHS HEOOXiIHO BPAaXOBYBATH TaKe:

- imena, azpecu, 3BepTaHHs, KOKHE CJIOBO Ha3BW (ipMu, KOKHE CJIO-
BO O(iiiHOI HA3BU MOCAAM, HA3BU OO E€KTiB JUCTYBAHHS IIUIIYTHCS
3 BEJIMKOI JIiTepu;

- He MOXHAa BUKOPUCTOBYBATH CKOPOYeHi (hOpMH MOAQJIBHUX i J10-
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NOMIKHMX Ji€c/iB Tuiy shan't, can't, norpiono Bxusaru shall not,

can not.

6. 3asepwanrvna Gopmyra esiuausocmi Ma€ 3aBXKAU BiANOBinaTH
3BepraHHIo. Hanpukmian, sKIo B JUCTI /0 areHTa TOPriBji 3BepTaHHS
mae Burssit Mr. J. L. Black uwu Dear Sir, 3aBepiianibia ¢pasa mae Oytu
Yours truly.

[Mignuc (uun iioro akcumisie) 3BUYANHO CYIIPOBOKYETHCS MTOBHUM
iM'siM aBTOpa i3 3a3HaYeHHsM Horo mocanu i 3Bauust: Sir Jeffry, Editor
uu Chief J. P. Black, Head of Department.

Axmio € momatku 0 JAMCTaA, TO iX XapakTep i PO3Mip YTOUYHIOIOTHCS
B JIIBOMY HIDKHBOMY KyTi JicTa ticyist ckopouennst Enclo. (Enclosure) —
nopatok (Enclos — muoxuna), nanpukiazn, Enclo.: 32 pages (sheets).

OnuuM i3 Pi3HOBUJIIB JiJIOBOTO CIIIJIKYBaHHS € CIIJIKYBaHHS 3a J0-
nomoroio Tesedony. JAK CBIIUUTH CTATUCTUKA, HA /IiJIOBE CIIJIKYyBaH-
ust 1o tesedony npunanae 70 % dacy. Tenedonna posmoBa — 1ie CBO-
ro poiy Iepmuil MmiAroToBuMii eram 1epen 0Oe3nocepesHboio
3ycrpivdio. Tomy HeOOXiAHICTD Y MOAANBIIMX 3yCTPiuax 3a/eKUTh Bij
TOTO, HACKIJIBKU BJAJO BifOyJIOCS TepIie CIIKYBaHHS 1O TesaedOoHy.
OBoJiofliHHS TIOBHOIO MipOI0 HAaBUYKAMU JiJIOBOTO CHIiJIKyBaHHS TIO
tenedOHy 3HAYHO PO3IIUPIOE KOJO CILIKYBAaHHS i 1ac 3MOry 3 Oijb-
100 UMOBIPHICTIO CIOAIBaTUCSA HA YCIiX MPU MiHIMAJIbHUX BUTPATaX
yacy.

Y ninoBomy JKMTTi KOKeH PO3MOBJISE 10 TejiehOHY B CEPETHbOMY
20—-30 pasiB Ha fmeHb. [Ipu 11bOMY KOXHA PO3MOBa B CEPeIHbOMY TPH-
Bae 3—5 xBuuuH. /lesAKi ITICUXOJOTU CTBEPIKYIOTh, 10 TPUBAIICTD
TesiehOHHUX PO3MOB 3POCTAE 34 PAXYHOK IXHBOTO €MOIITHOTO 3a6apB-
senns. Tpusami tenedorHi po3MoBu GHOPMYIOTH Y JOJieil MOBHY He-
TOYHICTD i 1030aBJSAIOTh Ppasu AIJIOBUTOCTI. AMEPUKAHCHKI TICHXOJIO-
U NI BUCHOBKY, 1110 TesjedOH MpU BCiX HOTO IepeBarax CKOPO-
yy€e JKUTTS cydyacHOi JioguHu Ha 3—4 poku. Ilpu mpomy HempuemHi
3BIiCTKHU, PO SKi MU JIOBijlyeEMOcs 3 Tesie(OHHUX PO3MOB, TYT Hi JI0 4O-
ro, IPpUYMHA B TIOCTiiHI!I HaANpy3i HEPBOBOiI cUCTeMU MPU OUiKyBaHHI
J3BiHKA, 1[0 MOJe MpOJyHATH B Oy/b-siKy XBuJuHY. IIpore Garato
Ba)KJIMBUX KOHTAKTiB 3jilicHIOETbCS 10 TesedoHy. BBaxkaerncs, 1o
nobpe migroropjeHa TtejgedoHHA PO3MOBA MOXKE 3aMiHMTH YOTHPH
JIiJIOBi JIUCTH.

Ak BU3HAUMUTH, 1110 Te UM iHIIEe NTUTAHHS HaHKpalle BUpillyBaTu ca-
Me 1o Ttesedony? om0 bOTO HABPsL YM MOKYTH iCHyBaTtu abco-
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JIIOTHI peKOMeH/iallii, aje € /edKi MpaBwUJa, MO MOJETHIYIOTh 1iell BUj
crikyBaHHs. TesedoHyBaT Tpeba, SKIIO:

- BM XO0dYeTe IIBUAKO oJep:KaTh abo IMOBIJOMUTH [EBHY iH(OpMaliiio;

- T1peba 3'acyBary AyMKY Ti€l 4M iHIIOI IOCaZOBOI OCOOU ILOMO IIM-
TaHHS, SIKe Bac I[iKaBUTD;

- HOTPiOHO oJepsKaTh YMIOCH 3roAy Ha KOHKPETHY ilo;

- Tpeba YTOUYHUTHU, UM 3AJUIMAETHCS B CUJI KOJUIIHS JOMOBJIEHICTD.
Ilo TenedoHHOI PO3MOBU MOTPIGHO TOTYBAaTHCS 3aBYacHO. BBaxka-

€TBCS, 10 ONTUMAJIbHUI Yac TesiehOHHOI PO3MOBH — 3 XB., 3 HUX:

— B3aeMHe mpeacTaBienHs — 20 £ 5 ¢;

— yBelleHHsI CIIiBPO3MOBHUKA B Kypc crpaBu — 40 = 5 ¢;

- obrosopenHs curyarii — 100 = 5 ¢;

- 3aBepmaibhi ciaoBa — 20 = 5 c.
3pasKoBy MOJIEJIb PO3MOBH MOTPIOHO CKJIAJMATH 3 ypaXyBaHHIM

TICUXOJIOTIi CTIiBPO3MOBHUKA, SIKITO MIiJIOBI TapTHEpPU 3HANOMI, Ui 3 ypa-

XyBaHHAM oro nepeabadyBaHoi peakilii, 3aliKaBJIeHOCTI, Ky MOKHA

BU3HAYMUTH Ui cebe 3a3jaserizib, Kepylounch HAsiBHOIO iH(poOpMaIicio

npo aboHeHTa. 3aBkau Tpeba Imam'siTaTh, Mo B TeJedOHHIN PO3MOBI,

JK i B3araji B JiJIOBOMY CIiJIKyBaHHi, 6arato 4oro sajiesKuTh BiJ eMO-

HiitHOro 3abapBJieHHs], sIKe BOHA HaOyBae.

ITix gac tesedoHHOI po3MOBU Tpeba BPaxOBYBaTH, IIO:

— CJI0Ba 3ByYaThb BUpa3Hillle Iic/as MiHi-11ays;

— 1udpwy, npizBuIla i HABITH NUTAHHS Kpallle MOBTOPIOBATHU JIBiui;

— HempueMHi cjoBa Tpeba BUMOBJISATH 3BUYAWHUM TOJIOCOM, 100
CITiIBPO3MOBHUK BAyMaBCS B iXHill 3MicCT i BiuyB, 4yoMy BU iX BKU-
Ba€Te.

[linoBe cminKyBaHHS He YBIHYAETLCS YCIIIXOM, SKINO MapTHepU He
HABYATHCS CJAYXATH OJMH OJHOTO. YMIiHHS CJyXaTH HEOOXiJHO JIOAUHI
upu Oyab-sKiit GopMi criJKyBaHHS, i HacaMIepes IpU AiJIOBOMY CIIiJjI-
KyBaHHi. AJ)Ke Biji IPaBUJIBHOCTI peakllii Ha cKa3aHe KMMOChH 4acTo 3a-
JIC)KUTD YCIIX CIIPaBU.

BaxknuBo He mpocTo ciyxaTu, a 1 TParHyTH PO34yTHU KOXKHE CIIOBO,
3pO3yMiTH HOTO 3HAYEHHS B KOHKPETHiil (pa3i, 3aKiHvyeHiil TPOTO3uIILii.
CuyxanHs e(eKTUBHE TOJi, KOJIM IOCTIHHO BifOyBa€ThCs OLiHKA CKa-
3aHOTO KOXHUM I1apPTHEPOM.

Koxna ginmoBa po3MoBa Ma€ BUKJIWKATH B ii YYaCHUKIB iHTepec —
eMoliiiHuii mposiB misHaBaJbHUX 1MoTped ocobucrocti. Bin axkrusisye
yBary, CTUMYJII0OE MUCJIEHHSI.
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I3 1cKUXOJIOTIUHOT TOYKK 30pY CJIyXaHHSI HEOOXiAHEe sl 3aJ0BOJIEHHST
BJacHuX iHTepeciB i morpeb. Ciyxatoun, Tpeba HaMaraThcs 3pO3yMiTH
TICUXOJIOTII0 CITIBPO3MOBHUKA, Xifi HOTO IyMOK, OI[iHUTH WOTO JIiJIOBi
MOKJIUBOCTI, TOOTO AOBijaTuca HaGarato Oljblie, HiXK BiH BUpa)kac 3a
pornoMororo ciis. IIpu oMy HOTPIOHO CTEXKMTH 3a c00O0M0, 3a CBOIMU
eMOI[iSIMY, TOMY WIO Ballla HelpaBUJbHA IOBENiHKA MOKE BiJ[BEPHYTHU
CIiBPO3MOBHMKA BiJl IOTO JAYMOK, CTATH MPUYNHOIO MOTO 3aMKHEHOCTI.

Hapuuriics epextuBHO cayxatu Heserko. Hacammepen tpeba mpar-
HYTHU CIyXaTu I po3yMiTu criBpo3dmMoBHUKa. [lo cyTi mporiec ciayxaHHs
HOAIGHUI 10 TIpolecy IMisHAHHSL.

[l noTpuMaHHS OCHOBHMX TpaBUsl e(eKTUBHOTO CJIyXaHHS He-
00XiHo:

— BUKJMKATh B co0i 3alikaBieHicTb y TeMi AisoBOI Oecigu um cyiie-
peuKuy;

— CJyXalyu, BUAIIUATU I cebe OCHOBHi JIYMKU CIIiBPO3MOBHUKA i
HaMaraTucsl IIpaBUJIbHO 3PO3YMITH iX;

— WIBU/JKO 3icTaBuTU OTpUMaHy iHdopmalliio i3 BaacHOw i Bigpasy
JIYMKOIO IIOBEPHYTHCS 0 OCHOBHOI'O 3MiCTy Cylepedku, Oeciau;

— YBaKHO CJIyXal04H, 3aJUIMATUCS aKTUBHUM YYaCHUKOM Oeciau;

— 110 MOXKJIMBOCTI POOUTH 3arucH, o6 He CIIOTBOPUTH JIOTIKY BUKJIA-
Jly TapTHepa;

—  CJIyXalouu, KOHTPOJIIOBATH CBOIO MIMiKy, 1106 He CKPUBAMTHU I[apT-
Hepa KPUBOIO MOCMIIIKOIO, HeJOOPO3UIIMBUM TIOTJISAAOM i T. IL
YMiHHS cIyXaTu CIiBPO3MOBHMKA — OCHOBA B3a€MOPO3yMiHHs, Oe3

SIKOTO BiJJHOCMHU MOXYTb He CKJacTucs. Po3yMmMiHHS — Hacamiepen

3/IaTHICTh TIPOTHO3YBAaTU. SIKINO BM, BUCJIYXaBIIU CIiBPO3MOBHHKA,

3MOJKeTe YSIBUTH, SIKi il MilyTh 32 PO3MOBOIO, OTKE, BU 3yMiJIM IIpa-

BUJIbHO 3PO3yMiTH HOTO.

ITcuxosory BBasKalOTh, 10 B PO3MOBI JKIHKM MaioTh 110TPe0y y 3BO-
POTHOMY 3B'sI3Ky OijIbIle, Hi’ YOJOBIKH, TOMY, CAYXAlOul KiHKY, HE0O-
XifHo vactitme auBUTHCA it B oui. B3arasi mig yac po3MoBU He peKOMEH-
JIYETHCSI IMBUTUCS HA CTOPOHHI ITPEJMETH, OCKIJIbKU 1€ BiJIBOJIIKAE CITiB-
posmoBHuKa. He Bapro mocmimaTi 3 OIHKOI BUCJIOBJIEHHs, Oeciau,
cynepeuku. HeoOXiHO yce BUCIyXaTH, a BiKe MOTIM OI[IHIOBATH.

Opuiero i3 HpO6JIeM JIJIOBOTO CIIJIKYBAaHHSA € BMiHHSI BECTU [IiJIOBi
neperoopu. lle, HameBHO, HalZEMOKPAaTUYHIINUK IIPOIEC: KOXeH i3
MapTHEPiB Ma€ CBOIO TOYKY 30pYy i He IOBUHEH JOTPUMYBATUCS TyMKHU
MIPOTUJIESKHOI CTOPOHU. SIK NpaBUJIO, TIeperoBOpu 3aKiHUYIOTbCS SIKU-
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MOCH KOMIIPOMiCOM, IIJISAX [0 SIKOTO JIEKUTDH Yepe3 YMiHHS IapTHepiB
CXWJIUTHU OJIHE OJHOIO JI0 IIEeBHOI TYMKHU.

Y TexHilli BefleHHS TEPETOBOPIB iCHYE JiBa OCHOBHUX, TPUHIIUIIOBO
pisnux migxoau, abo merou. Ilepmmil — HMO3ULIHHUI TOPr — ABJISE CO-
6oto nporrcTosHHs cTopiH. Ile 3aB3sita 60poThOa, MoAiGHA A0 MEepeTry-
BaHHs KaHaTa. Ko)KHa 3i CTODiH IIparHe 3pOOMTH BJIACHI IOCTYIIKH
MiHIMaJIbHUMU T 3aXUCTUTH CBOIO 3aBUIIEHY BUXifHy moswutio. Maxisiii
PO3BUHYTHUX KpaiH 3axXo1y BBAXKAIOTH 1€l METOJ MAJIOTPOLyKTUBHIM.

[IpoTunexxuicTIo TO3UIIITHOTO TOPTY € METOJ[ CIJIBHOTO aHaJi3y
npobiieM, abo MapTHEPChKUIA, TOOTO METOJ MPUHIIUIIOBUX [IEPETOBOPIB.
Bin rpyHTyETbCSA Ha MAapTHEPCHKUX BiHOCHHAX DiBHOIPaBHUX Cy0'€K-
tiB. Ileii MeTox nepenbayae "rpy 3 BiAKPUTHMHU KapramMu' i BUKJIIOYAE
rmoyaTkoBe 3aBHIeHHs BUMor. lle monryk kommpomicy. Meton npun-
IUTIOBUX TT€PETOBOPIiB BBAKAIOTh Hale(eKTUBHIITNM.

[lo meperoBopiB ciin pertenpbHO roTyBathcsd. Hacmigkamu morano
OpraHi30BaHUX MEPErOBOPIiB MOXKYTh OyTH MaTepiajibHi 30UTKU Ta BTpa-
Ta pemyraiii. ITiroToBKa 10 MeperoBOpiB BKJIIOYAE: aHAJi3 IIPobJIeMHu,
BU3HAYEHH4 IIpeJMeTa IeperoBOpiB, MIPOBEJAEHHS 3MiCTOBHOIO aHaJli3y
npobsemu (3a HEOOXiZHOCTI — Pa3oOM 3 eKcllepTaMu), IOIEPEeAHi eKo-
HOMiuHI Ta (DiHAHCOBI PO3PAXyHKH, IMiATOTOBKY HEOOXiZHOI TeXHiuHOI
JIOKyMeHTallil, BU3HaUYeHHs MOXXJUBUX BapiaHTIiB pileHHs, ¢hopmyJIo-
BaHHST MOJKJIUBUX IPOIIO3UIIil, OKPECJEeHHSI OCHOBHOI Ta 3aracHoi 11o-
3UIi, TIJIAHYBAaHHS OPraHi3aliiHnX MOMEHTIB.

ITepini KOHTAKTH 3 MapTHEPOM (AOIIEPErOBOPH) MepeadadaroTh BCTa-
HOBJIEHHSI POOOYMX CTOCYHKIB, Y3rOI)KEHHsI OpraHisalliiiHUX MOMEHTIB
MaiiGyTHIX meperoBopis, (GOPMyBaHHS IPONO3UILI IOLO0 TOPSAKY JEeH-
Horo. EexTnBHICTH IeperoBOpHOTO TpOIlecy 3aJeKUTh Bifl 3HAHHS
TEXHOJIOTIi IPOBENIEHHSA MEPEeroBOPiB.

Buokpemsiotorh Taki eTtamm TpoBe/ieHHsI TeperoBopiB. Ilepmmii
eTan — yTOYHEHHs iHTepeciB, MO3UIIiH, 1ijieli yyacHuKiB. Ipyruii etan
— 0OroBOPEHHsI MO3UILil; TOJOBHE IIPU I[bOMY — apryMeHTallisl 3aIpo-
MMOHOBAHUX pilieHb. TpeTiit eTan — y3To/KeHHs TOo3ulliil. TumoBuMm
HOMIJIKAMK TIEPIIOrO eTany MOXKYTh OyTH: YIIOBiJIbHEHHS €Taly yTou-
HeHHs1 (3aHa[ATO JeTajibHe 3'SCYyBaHHsS HECYTTEBUX MOMEHTIB) abo
He3'sICyBaHHsI BaXKJIUBUX JleTaJe.

BuainsioTs KibKa IMiaXOMiB 10 TIEPETOBOPIB, KOKEH 3 SKUX Ma€ CBOI
TaKTUYHI TPUIAOMEU. 32 M'SKOIO IAXOAY NPUUAMAIOTh MPAKTUYHO OyIb-
SIKi TIPOTIO3UITil TTapTHEPA, MOKJINBI 3HaYHi mocTynku. sKopeTkuii 1mixis
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nepenbayae yIbTUMATHBHICTD BHMOTL, [OIPO3HM, BUCYBaHHS BHMOI 10
BUCXIi/IHilf, BiZIMOBY Bi/l BJaCHUX IPOTIO3UIIiii, TIOABiliHE TIyMauyeHHSI.

[Ticnst 3aBepiieHHS TTePEroBOPiB MPOBOAUTHCS iX AeTaTbHUM aHai3:
gaki aii cnpustin yemixy (abo Heycmixy) IeperoBopiB; SIKi BUHUKJIM
TPYIAHOII 1 SIK I{i TPYAHOIII AOJAJIMCS; IO He OYJI0 BPaXOBaHO MPH Mijl-
rOTOBIIi IO TIEPEroBOPIB; SKi BUHUKIN HerepenbadeHi curyalii y mpo-
1ieci meperoBopiB; SIKOK0 OyJia MoBeiHKaA apTHEPa Ha IePeroBopax; sKi
NPUHIUIM [IPOBEIeHHS IIePeroBOpPiB CJIiJi BUKOPUCTOBYBATH HA iHIINUX
IeperoBopax.

V 1mporieci AiJI0BOrO CIiJIKyBaHHS 0COOJIMBOrO 3HAUEHHST HaOyBalOTh
HeBepOasibHi 3acobu komyHikarii. A. ITi3 cTBepIKYE, 10 32 AOMOMOIOK0
CJIiB IepenacTbes BCboro 7 % iHdopmailii, Toai sk 3ByKOBUME 3acoda-
Mu (pasoM i3 TOHOM ToJIocy, iHTOHAIi€D ToImo) — 38 %, a 3a J0IoMO-
rofo MiMiKH, *KecTiB, m03 — 55 %. Koxken i3 cy0'€KTiB [AiI0BOTO CITLIKY-
BaHHI Ma€, 3 OMHOTO OOKy, BMIiTH KOHTPOJIOBATU CBOi HeBepOasbHi
[IPOSIBH, a 3 IHIIOrO0 — PO3yMiTH iX y cBOro maprHepa. Tpeba mMatu Ha
yBasi: Ko BepbasbHa iH(pOpPMAalis He BiAnmosizae HeBepOabHIM, TO
carij Gisble ZOBIpATH OCTaHHIH, TOMY 1110 BOHA TIOB'si3aHa 3 1103aCBiI0-
Moio ceporo. HerapeMHO 10 HaBYaIbHUX MTPOTPaM MPOBITHUX YHiBep-
CHUTETIB CBiTY BKJIOYEHO KypC HEBEPOAJIbHOIO CIIJIKYBAHHS.

KoskeH 3 ydyacHUKIB B3aeMojii Ma€ Po3yMiTH HeBepOajbHi 3HAKH
maptHepa. /[o 3HaKiB MMpPOCTi, 3aXOMIeHHs BiAHOCATH PO3KPUTI, 3BEP-
HEeHi /0 TapTHepa PyKu: "po3kpinadeHHss” oQilliitHOI 103W; PyKH, 110
OpUKJIAJEeHi 10 Tpylel K CBIIUEHHS YeCHOCTI Ta BiAKpHUTOCTi; H0Gpa
ycMiliKa i IOTOpPKaHHS /10 pyKaBa 4u Tjieda ciiBpo3MoBHuKa. /lo 3Ha-
KiB 3aXMCTY BiZTHOCATD XOJIO[HUM TIOTJISA] HA TJIi (haJBITNUBOI MOCMIIITKY;
CXUJIEHY TOJIOBY Ta IJHATI IUledYi K MOCTaBa HE3roAu Ta O0ypeHHs,
1[0 MOXKYTb CYyIIPOBO/KYBATHCS MAIIOBAHHSIM Ha Tamepi; cxpelieHi Ha
IPYASIX PYKM i Masiblii, WO BI'sutMcst B OilleICH, SIK CBiAYEHHS HEIpHii-
HATTS mpornosuilii. /o omiHoOYHUX KecTiB i 103 HaJeKUTh, HATPUKIA,
[IOBOPOT TOJIOBM BOIK i BHU3 3 OIIyCKaHHSAM Oueil, K KeCT CyMHIBY,
HE3TOJIM; YHUKHEHHSI 3yCTPiui HOIJISAOM IIPK HeOasKaHHi "OIPIIIIOIHY-
T" CBOI CYMHIBW; IONUTJIWUBUN, 33[yMJIUBUI BUPa3, O CyIPOBOIKY-
€ThCsI 1103010 "pyKa Oijist MOKK", SIK CBilYEHHSI aKTUBHOI PO3YMOBOI [Ii-
SITBHOCTI Ta 3alliKaBJIEHOCTI B KOHTAKTaX, Y 3B'A3Ky 3 YUM MapTHEPY
Tpeba JaTth yac s HoraubIeHoro aHajiisy iHgopMailii; mpoTHpaHHsS
CKeJiellb OKYJISPiB YW IOKYCYBaHHS iX Jy»KOK — Ile CBOEpifHa Iay3a
JULSL PO3YMIB.
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TecToBi 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. 3¢'a30x, y npoueci sxozo 30ilicnoembcs 00Min iHpOpMauicto
MIJC cucmemamu Y Hcusiii ma Hexcusiii npupooi, Ha3uearmv:
a) CIUJIKYBaHHAM;
6) B3acMoOZicIO;
B) KOMYHiKaIli€io;
') MisKOCOOMCTICHUMU CTOCYHKaMU;
I') B3aEMOPO3yMiHHSIM.

2. Komnonenm cninxyeanns, axuii nonseac 6 o0OMini ne minviu
3HAHHAMU, i0eaMU, a U 6NAUBAMU, B3ACMHUM CROHYKAHHAM, 0idMu,
Ha3uearOmy:

a) MepIEeNTUBHNM;
6) MOBEIiHKOBUM;
B) KOMYHIKaTUBHIM;
) {HTepaKTUBHUM;
') BOJTbOBUM.

3. 3uaiidimes padox, 6 axomy nepepaxoeano negepboanvii zacoéu
CNiNKY6anns:
a) Bi3yaJsibHi, aKyCTUUHi, TAKTUJIBHO-KiHECTe3UYHi, 0Jb(aKTOPH;
6) aKyCTUYHi, MOBJIECHHEBI, €KCTEPOPELENTUBHI;
B) orocepeKoBaHi, onbdakTopHi, BisyanbHi, KOH(IIKTHI;
) iHTeJeKTyaibHi, BOIbOBI, eMOIliTHI, TAKTUJIbHI;
I') TIpsMi, 3BOPOTHI, eMOTIiifHi, Bi3yaybHi, aKyCTUYHI.

4. @yuxuis cninkyeanns, aKa peanizyemvcs A00UHOI0 Y CRIIKY-
eéanni i3 co6010, HaA3UCAEMBCA:
a) eMOTHBHOIO;
6) MixKOCOOKCTICHOIO;
B) KOMYHiKaTUBHO-iH(pOpMAaIliitHOIO;
') BHYTPILIHbOOCOOHUCTICHOIO;
') TIparMaTUYHOIO.

5. Dopma cninkyeanns, npu axiii 6i00yeacmvca 63aeM00ia Midc
He3HAUOMUMU MU He NOGAIAHUMU OCOOUCMICHUMU CMOCYHKAMU
A100bMU, HAZUBAEMDBCSL:
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a) (QyHKIIOHATBHO-POJIBOBOIO;
6) HedOpPMaIbHOIO;

B) OCOOMCTICHOIO;

r') aHOHIMHOIO;

I') HeBepOANBHOIO.

6. Cmopona cninkyeanns, aKa nPoseaAAEMvCs Y 63AEMOPOIYMIHHI
ma 6é3aemonisnanni a0oeil, Yy couianvHill NCUX0N02ii HAZUBAEMbCA:
a) KOMYHiKaTHBHOIO;

6) iHTEPaKTUBHOIO;
B) IEePHEINTUBHOIO;
T) BepOATBHOIO;

I') HeBepOAIBHOTO.

7. Buo cninxyeanns, npu axomy aioou GUKOHYIOMb CnibHi 060-
8'A3KU HU 3AUMAIOMBCA 00HIEI0 0iANLHICMIO, HA3UBAIOMb Y COUIAT-
Hill ncuxonoeii:

a) minoBUM;

6) xKoH(IIKTHNM;

B) OIOCEPEIKOBAHUM;
I') MacOBUM;

) 0COOUCTICHIM.

8. Budinimo psook, 6 aKomy po3xpumo 6ci Cmoponu CniixKyeam-
HA:
a) KOMyHiKaTUBHA, iHTepaKTHBHA, MOBJIEHHEBA,
6) KorHiTuBHa; pedJIeKCUBHA, MEPIENTUBHA;
B) iHTepaKkTUBHA, NIEPIIENTUBHA, KOMYyHIKaTHBHA,
I) HeplenTuBHa, BepOajibHa, BidyalibHa;
I') MOBHA, KOMYHIKaTHBHA, MacOBa.

9. Budinimv padox, é axomy npedcmaeneni neeepboanvii 3acodu

CNiNKYB6AHHA:

a) ONTHUKO-KiHETWYHi, MapayiHrBicTUYHi, MOBJIEHHEBI, aKyCcTUYHi, ped-
JIEKCUBHI;

6) Bi3yaJsibHi, aKyCTUYHi, TAKTUJIbHO-KiHECTE3UYHi, 0J1b(PaKTOPHI;

B) oJb(MaKTOpHi, eMOIIiliHi, ONTUYHI, CTEPEOTUIIHI;

I') MiXKIIEpCOHAJIbHI, aKyCTUUYHi, POJIbOBI, TAKTUJIbHI;

I) Bi3yasbHi, aKyCTUYHi, KOHDJIIKTHI, KiHeCTe3n4Hi.
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10. B3aemodito misnc n100bmu, AKi CRiIKyomvcs, ma ix enaue 00-
He Ha 00H020, Y COUIANLHIN NCUXO0JI02IT HA3UBAIOMb:
a) TMPOEKITI€Io;
6) KoMyHiKawLi€Io;
B) iHTepakKIli€io;
T') TepIenIli€o,
r) adiniamiero.

TeBop4i 3aBAaHHS

1. ¥ nosgicti b. A. JlaBpenboBa "Copok mepimnii” po3noBifacThbes,
SIK TMiJ] Yac TPOMAJIIHCHKOI BilfHU JIiBUMHA-Y€PBOHOAPMIEIb BOJICIO 06c¢-
TaBUH OINUHSIETHCS Ha OE3JIOHOMY OCTPOBI PasoM i3 Momoaum 6io-
rapaiiicbkum odinepom. CriibHa 60poThOa 3a KUTTA 30/1M3MIA iX, BO-
HU TIOKOXaJIM OfIHE OJHOTO. BupimasbHuM BUTIPOOYBAHHSAM CTajla MOs-
Ba YOBHA 3 030pocHUMM JIOAbMU. IlobaumBuiy, 1o He Oimi, AiBYMHA
CTPiJIIE Y CBOrO KOXaHOro (BiH i € COPOK IepHIuM 3HUIIEHUM HElo BO-
porom), a 1OTiM Ge3yTIIIHO TY:KUTh Haj OTo TilIOM.

Yomy nouymms euseuaucs nepemodxcenumu? Sx uei npuxnao
xapaxmepusye npupooy cniiKyeanns?

2. 3a 10TI0MOTOI0 PYYOK, SIKi IPUBOJUJIN Y PyX CTEpP:KEHb, TPYIU 3
IHCTHOX JIOCTIPKYBAHUX MaJIM CIIJIBHUMU 3YCUJLIAME, Ha4eGTO Ha J10-
TUK, BU3HAYUTHU JiTepy, ska Oyja "HamucaHa" Ha eKCIIEPUMEHTAIbHO-
My crenzi. [Ipo npaBUIbHICTD HANPSAMKY PYXy CTEpP;KHsSI CUTHaJi3yBa-
JIM CHAJIaXu JTaMIovYKu. J[ocipKRyBati MOTJIM CIiJIKyBaTUCs: Oy/yBaTu
rinoTe3u Ta MPOIMOHYBATU TaKTUKY ix mepeBipku. IIporte manexo He Bci
IpyIU BIIOPAJUCH i3 1M 3aBJaHHSM.

o im 3asancano? Axi ocobausocmi cninkyeanmns 0ocaioicyea-
JUCL MAKUM HUHOM?

3. JlocmipkyBaHuMm, 3a pesyJabraTaMu TecTyBaHHs (100 HiBeJOBATH
BIUIUB HECIPUATIUBUX MiKOCOOMCTICHMX CTOCYHKIB) 00'€JHAHMM Y Jia-
JI1, MIPOIIOHYBAJIM PeryJioBaTH TYYHICTb CUTHAJy, NOPiBHIOIOUN HOTO 3
eTasioHOM. AHasi3yBajivicsl pe3yJibTaTH, OTPUMaHi B Tpolleci iHaAuBinY-
aJbHOI Ta CHiJBHOI AislIbHOCTI (B OCTAHHBOMY BUIIAJIKY JOCJI[KYyBaHi
MaJIi 3MOTY KOPUTYBATH CBOi OI[iHKU TIiCJIS CIIIJIKYBAaHHS 3 TIAPTHEPOM ).
3'sicyBaiocs, M0 B OCTAHHbOMY BHUNAJKY OLHKHU OYJIU JOCUTH GJIM3b-
KUMU U TOUHIMIMMU 32 iHAUBiAyasbHi. binblne Toro, 3cyB OI[iHOK KOX-
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HOIO 4jIeHa Jiajy Il BILIMBOM OILiHOK mapTHepa OyB HasBHUII HaBiTh
TOJli, KOJIM BOHU HE Majii HaMipy KopuryBartu iX. Busnaumiamcs taki Tu-
1 [IOBEAIHKU JOCJIJKYBaHUX:

a) OAMH TapTHep PO3B'SI3y€ 3ajlauy IIBUjIIE i TOYHilIe, [PYTUI HACi-
IIy€ HOro;
6) ImapTHEpH MPaLOI0Th HAYeOTO y3rOAKeHO;
B) IIapTHEPH MPArHyTh A0 CIIBPOOGITHHUIITBA;
r) MiX TapTHepaMu BUHUKAE CYTIEPHUIITBO.
Y Bunazaky B) Oyiu HasgBHi iCTOTHI BiMiHHOCTI MiX IE€pPIIMMH i
IpyruMu (CKOPUTOBAHMMU) OIiIHKAMM HA KOPUCTH OCTaHHIX.
Crpaterisi  ouiHioBaHHs, BUPOOJEHA AOCHIIKYBaHUMU CIILJIBHO,
36epirajach y HUX i HPOTATOM HACTYIHUX IHAMBIZAYyaJIbHUX €KCIIEPH-
MEHTIB.
IIpo wo ceiduamv pesyavmamu yvozo docaioxcennn? ke aeuue
80HU ODeMOHCMPYIOMb?

4. Y pomani JI. Toacroro "Anna Kapenuna" € mpukiajz yHiKaib-
HOTO cHijikyBaHus jBoX repoiB — Jleina it Kiri. " maBuo xoren
CIpocuTh y Bac ofHy Bemlp". — "lloxkasyiicra, cipocute”. — "Bor, —
cKaszaJ OH M Hammcaia Hauvajbhbie Oyksol: K, B, M, O: 3, H, M, B, 3,
JI, 9, H, U, T". bykss! atu 3uaunsu: "Korja Bbl MHE OTBETHJIU: 3TO-
ro He MOKeT ObITh, 3HAUMJIO JIM 9TO HUKOrzaa uiau toraa?” ... "SI nmoung-
ja", — ckasaja oHa, mokpacHes... OH OBICTPO CTep HAIMCAHHOE, [OAJl
eii menn u Bcrasi. Ouna manucana: "T, 4, H, M, 1, O". Ou Bapyr mpo-
CHUSUL. OH IIOHAJI. ITO 3Hauwio: "Torma s He MOIJIa MHA4Ye OTBETUTH".
Omna nammcana Hadanpable Oykesr: "4, B, M, 3, U, II, 4, B". 910 03-
Hayasro: "UToObl BBl MOTJIM 3a0bITh M MPOCTUTH, 4TO ObL10". OH CcxBa-
TUJI MeJl HAINPSKEHHbIMU JPOXKAIIMMU IMaJbllaMU U, CJIOMaB ero, Ha-
nuca HavajbHble OYKBBI cieyoriero: "MHe Heuero 3a0bBaTh U IPO-
matb. I me mepecrasan mobuth Bac”'. — "S momsama", — IEnoToM
orBetua oHa.. OH J0JAT0 He MOT IIOHATH TOrO, YTO OHA HaIHMcaga, 1
YacTO 3arJisi/[bIBaJl B ee riasa. Ha Hero Halmao 3aTMEHHE OT CYaCThs.
On HUKaK He MOT MOJICTABUTH Te CJIOBA, KOTOPblE OHA pa3yMeJia; HO B
MPEJIECTHBIX, CUSIONIUX CYACTheM [IJIa3aX ee OH IIOHSJ BCe, YTO eMy
HYKHO OBLIO 3HATBH.

Ax moxcna noacuumu ueil éunadox? Yu mozno maxe 6ymu na-
cnpaedi?
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5. Onuwimo MOMHCAUGT YiNi CRINKYBAHHS YUACHUKIE MaKux 0ianozia:

1. A. Xouemr yaio?
b. Hi, g Bxe nuia roquny TOMy.
2. A. dk tu cebe mouyBa€emi?
b. YoMy TH 3anuTye€ln, y MeHe MMOTaHUN BUTJIS?
3. A. 3mpacryiil Tlocyxait, mo st T06i CKaxy...
B. Bubau, g nocrimaio...
4. A. Jlobpe 6yn0 6 TPOTYJIATHUCS, TIOTO/A 9y/I0BA...
b. 1le s korock, aje He JJII MEHE...

6. Busnaume 3a 3micmom odianozy, uu eéMmilomv 1020 YUACHUKU
cayxamu 00un 00H020:
1. A. Xouemn nocsiyxatu 1eil ypuBok?

b. {1 Bxe 1e unraina.

2. A. 4 Tebe Tak 1aBHO YeKalo.
B. Moxna Gysio 6 i He yekaTH, MOJA3BOHUB OM...
3. A. Y 1ebe € cobaka? ¢ cBoio Bike mpogaB — He OyJIO yacy Ha Hei.

b. Hi, aine...

7. Yomy 6 Hamoeni 1100UHA NOUYBAEMbCS 6NEBHEHO | He CYMHI-
eaemocs 8 mux 0isax, y axi ii emseye namoen?

8. Iloacuime, saxomy i3 meepoicens a100una nogipums cxopiue i
HoMY:
1. CyyacHa HayKa CTBEPIUKYE, IO KaMeHi MalOTh MOYYTTSI.
2. ToBoOpsITh, MO KaMeHi MAlOTh TOYYTTSI.
3. Bigomo, 1o JroauHa no/ep:Ky€eThCs HOPM CBO€ET peepeHTHOI IPYIIN.

9. Bijjome TBepyKeHHS: JIIOJIMHY OIiHIOITH 3a ii Bunnkamu. Boxno-
yac O. C. Ilymkin nuime:
Kaxoe nusxoe xosapcmeo
THonyxcusozo 3abasisime,
Emy nodywxu nonpagnsmo,
Ieuanvno noonocums rexapcmeso,
Bsovixamv u dymams npo cebsi:
Kozda e uepm eozomem mebsi!
Yeascno npouumaiime ui psaoxu i oaiime couiaarbHO-NCUX0N02iU-
He noacHenns po3biscnocmeit mixnc nogedinkoro neboica i ozo oym-
Kamu.
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Haiime couianvno-ncuxonozivnuii ananiz ubozo mexcmy.

1. Amrmificekuii icuxosior Malika Apakaiia BUBYAB IIiJ] Yac CBOET
HaBKOJIOCBITHBOI TIOZIOPOKi MOBY >kecTiB. BiH ycranoBuB, 1o B ce-
pelHbOMY IIPOTSTOM TOJAMHHOI PO3MOBU (DiH BUKOPUCTOBYE JKECTHUKY-
Janio onuH pas, itamiens — 80, ¢panmys — 120, a mexkcukanenp —
180 pasis.

Y womy noasiearomo npurunu yux eiominnocmeu?

2. IcHye 4iTKUil B3a€EMO3B'SI30K MiXK AMCTAHIEID PO3MOBU Ta 3POC-
TOM CIIIBPO3MOBHHUKIB. A caMe: YMM BUINUII YOJOBIK, THM OJHKYe
MiIXOMNUTHh BiH /0 "MpUMaHKX", Ta, HABMaKW, YNM HIKJIUN HOTO 3picT,
TUM )1l BiH IepeOyBa€ Bijl CBOrO CIIIBDO3MOBHUKA.

Hoscnimo ue couianvno-ncuxonoziune seuuie.

MosCHITL NCUXONOriYHUM 3MIiCT BUCJIOBJIIOBaHb
1. ".. cmijkyBaHHS — Ie Hall, GATbKIBCBKUM IPeAMeT, SIKWil BUKJIa-
JAETHCS B IIKOJI JIIOACHKUX TTOYYTTIB".

(B. A. Kan-Kanix)

2. "Bupasui pyxu o0JaMdus i TijIa CHPUSAIOTH CUJIi MOBH.
Y. Japein

3. "B MOBi 01yXOTBOPIOETbCA Bech Hapo[ i Bcg #oro barpkiBmuna”.
K. JI. Yuwuncoxuii

4. "Antyan ne Cent-Eksionepi Ha3uBaB JIOJACbKE CIJIKYBaHHS Hald-

GiJIBIIIO0 PO3KIIIIIIO HA CBIiTi.. AJie B OJIHOMY BUIAAKY "PO3KimI", a

B iHmomy — mpodeciitha HeoOXigHicTh... CTPYKTypa HeaaroriyHoi

mpaii HapaxoBY€, HA AYMKY TicuxoJioriB, monaj 200 KOMIIOHEHTIB.
AJle oiHuM i3 HAUCKJIAJHIIIKUX € CIJIKYBaHHS...".

B. A. Kan-Kanix

5. "Y cminkyBaHHI BM HacamIiepen IIyKaeTe B JIIOAWHI AyINy, HOTO
BHYTpIilIHIN cBiT".

K. C. Cmaunicrascokuii

6. "3aBagku cwii CIJIKyBaHHS, CUJIi 3BUYKU JIOAU 3HAXOJSATH 4UYJ0-
MiTHY BJIACTUBICTbh B3a€EMOBILINBY, KOTPA JOXOAUTDH 70 TOTO, IO MBi
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icToTH, SIKi TPUBATUU 4Yac TMPOXKUJIN PAa30M, 3PEIITOI0 TOUYUHAIOThH
OyTu CXOXKi ofHA Ha OfHYy".

A. Zlooe

7. "Ilna ycmixy B JKATTI BMIHHS CHIJIKYBATHCS 3 JIIOAbME HabaraTo
BAKJIUBINIE 32 TaJaHT' .

J1. Jle66ox

8. "OOMexeHHsT B XapuyyBaHHI MOBEPTAIOTh HaM TiJIECHE 3/0POB'S, a
0OMesKEeHHs y CIIJIKYBaHHI 3 JIOABMU — JYIIEBHUIN CIIOKIiN".
b. Cen-Ilvep

9. "JioguHa Mac HAXWIU CIIJIKYBaTUCA i3 cOOi MOmiOHMME, OCKIIbKU
B TAKOMY CTaHi BOHA Kpaile Biadysae cebe JIoauHoI0, ToO6TO — pos-
BUTOK CBOIX IPUPOJHUX 3Ai6HOCTEH."

1. Kanm

McuxonoriyHo oGrpyHTYTE

HaBepAeHi gani cutyauil

1. Amepukancekuii pocaignuk [[. Kapueri B kuusi "fAx 3aBooBaTn
Apy3iB i BILIMBATU Ha Jiojeil” oOrpPyHTYBaB SKIIO He BCi, TO OibIIicTh
OCHOBHMX IIPUMHLUINB AiJIOBOTO CIIJIKYyBaHHS, CIOCOOIB PO3B’sI3aHHSI
KOH(JIIKTIB Ta MaHep MOBEiHKY Tijl Yac 6ecimam.

IIpo sixi 20106Hi npuHyUNY TI0eMbCst 8 HABEOCHUX OAi ONUCAX:

a) 3aMmicTh TOro, 100 3BHHYBAaUyBaTH, HAMAraliTeCh 3PO3yMiTH JIHO/U-
HY, 1[0 3HAYHO KOPUCHillle KPUTHKY Jiisi Bac, 60 BUXOBY€E B JIOAUHI
3/IaTHICTH cTaBUTHCA 10 Bac Teprnumo;

6) HacamIepes, HeoOXiZHO IPOOYAUTH B JIOAWHI 3alliKaBJIeHICTD, 1106
3MyCUTH ii 3aXOTiTH caMiil 3pobuTn Mmo-HeOyab;

B) KOJIU 3aiiMAaEMOCSI PO3B'S3aHHSIM CBOIX TPOOGJEM, MU BTPAYAEMO
95 % uacy Ha IyMKHU TIpo cebe, 0 HenpaBubHO. Tpeba MPUITHHU-
TH JyMaTH IIPO BJAcHi GakaHHS Ta YECHOTH, a CIpoOyBaTu Kpale
misHaTu Oa)kaHHS | 4eCHOTH, IMO3UTHUBHI SKOCTI iHIIMX Jiojell i BU-
CJIOBUTU iM CXBaJIEHHS, BISYHICTbH, SIKi MAIOTh iTW BiJl ycCi€l ayuii,
BizBepTO; Tpeba OyTH IeApUM Ha II0XBaJLy;

) Kpaluii crnocib BIVIUBATU HA JIOAUHY — Il€ TOBOPUTHU 3 HEIO TIPO TE,
YOTO BOHA XOYE€, | HAMAraTuCst JOMOMOTTU il OCSTTH OaKaHOTO;
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I) HeoOXiZIHO 3aBKIW BPaxOBYBAaTU TOYKY 30Dy IHIIMX JIOAeH, ixHi
CYMHIBH i IJIaHM.

2. "A ta 50 MeHe, Tpeba JyMaTd, HiKOJM CEPHO3HO HE CTABUBCS?
A6o B3arasi mo-guTAYOMy Gaumnin yce HaBKOJI0? SIK JIerko 3paguTu Mu-
uyse! HaueGro HiYorO He BapTO 3HAUTH OJU3BKY JIOAUHY: IIINIOB 110
MarasuHy i BuOpas... Sl Tak He MOKY.

He Moy, mo6 tu 11po MeHe He aymaB. S 3HAW0, TH JyMa€nl — Tpy-
0a s, HeliKaBa, KOPUCTOMIOOUBA, 3J1a. 3BUYAMHO TH BUTOHYEHINIMA i
posymHimumii. TBoi iHnTepecu g He 3aBxau noxissana. o x TyT nopo-
Ounr: He B Takiil ciM'i pocia, He OyJja, K TH, 3MiOHOI0 0 MaJIOBaHHS,
My3ukH, Jgiteparypu. CipeHbKa 0cOOUCTICTh. AJie sl 3aBK/M HaMarajaach
tebe 3posymitu. J[ysxke Hamaramach. | sIKIO iHKOJIM 3Jmiach Ha Tebe
ab0 TBOIX mpuATeNiB, TO TOOI, YOJOBIKY, MOTPiOHO Oyn0 po3ibpaTHCD,

3Bigky me o, (3 aucra. I3 kuuru "OOIneHye: HayKa U UCKYCCTBO"
A. JTobpoBuua).

3. "BapabaHiuk... Ge3nepepBHO, IPYKUHHO MiJICKAKY€E HA CTiJIbII...
Incrykanisyerbes. IIpyrknii maneken. [linkuzmae i soBuTH min yac rpu
nanunaku. Ilepexpentye ix. Boupae — BKpydye ToJ0BY B 1utedi. Yac Bix
yacy BuUKHAa€ Hazaa. Cungauu, CHOTUKAETbCS BUPA3HUM IITAYEM.
[Tpurnimoerbcs — BAapse mannykoio B TOHT. CakcoOHICT BUPA3ZHUM
PYXOM JHKTA 3aKyHoOpIOE TMaily cakcoGoHa MiJHOIO 3aKJENKOIO...
[MianicT ipoHiyHO-HATXHEHHO 3aKU/A€ TOJIOBY..." (Onuc NiaacTuku Her-
PUTSHCHKUX MY3UKAHTIB TiJ 4yac jkasy. I3 kuuru "OOmieHve: HayKa u
uckyccro” A. Jlo6poBuua).

IIpo saxy popmy nepedani inpopmauii ma saxy 3naxosy cucmemy
tidemvcs Yy HaeedeHOMY Onuci?

4. "Irpu 3 co6010 Ta iHIIMMK MIiCTATH y cOGi OQHY CYCIJIBHO 3HA-
YyIly 03HAKY — MU BCi B HUX TpaeMo. Uu 3ajuIIaioTbcss BOHU HEBUH-
HUMU 3a0aBaMM YU [EPETBOPIOIOTHCS HA JIPAMy — BCE BHPIIIYE Mipa...
Kosnuii i3 nac yac Biji 4yacy 3iliCHIOE TIEBHOTO POJYy PUTYaJd, €U-
HOIO METOI0 € IPUXOBYBaHHS icTUHHOTO cTany cipaB”. (I3 kuuru "Cam
co6i ncuxosor” H. Kamone, T. Hosax).

Hpo saxi 3axo0u tidemvcs 6 danomy ypuexy?
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MpakTuyHa YyacTuUHa

Memoouxa diasnocmuxu OUiHKU CAMOKOHMPONIO Y CRIAKYEAHH]
M. Cuaiidepa.

YBakHO TTpoYUTATE ECATH PedeHb, M0 OMUCYIOTh peakIlii Ha I1eB-
Hi cuTyauii, KOKHe 3 HUX BU Ma€Te OLHUTU AK IIPaBUJIbHE YU Hellpa-
BUJIbHE BiJTHOCHO cebe.

1. MeHi 371a€TbCsT BAKKUM MHCTEIITBOM HACJIiyBaTH 3BUYKU {HITIX
JIofiet.

2. 4, HamieBHO, 3Mir 6u 3irpatu AypHs, 0O NPUBEPHYTH yBary 4uu
1M03a0aBUTH OTOYEHHSI,

3. 3 MeHe Mir GU BUIITH HEMOTaHWIT aKTOP.

4. THIMMM JIIOJAM IHKOJIM 3JAE€ThCS, MO s MEePEKUBAI0 1OCH [INO-
e, HiK e € HACIIPaB/i.

5. Y kommaHii s piKo ONUHSIOCS B IEHTPi yBaru.

6. Y pi3HUX cuTyalisgx i y CIJIKYBaHHI 3 Pi3HUMH JIOABMHU S dac-
TO TOBOJKYCSA 30BCIiM IO-Pi3HOMY.

7. 51 MOXXyY 3axWINaTH TiIBKUA Te, y YOMY s IIIUPO TIePEKOHAHUH.

8. Illo6 maT; ycIix y cupasax i y BIJHOCHHAX 3 JIIOAbMU, A HaMa-
raiocst OyTH TaKUM, SIKHM MEHE OYiKyHOTh MOOaYMTH.

9. 4 moxy OyTu APYKETIOOHUM i3 JIOIBMHU, KOTPUX HE TIEPEHOIITY.

10. 51 He 3aBXKau Takuil, AKUM 37aI0CH.

IMizpaxyHOK pe3yibTaTiB: 110 OJHOMY Oasy HAPaXOBYETHCS 3a Bijl-
moBixp "H" wa murtamus 1, 5, 7 i 3a Bignosigs "I1" Ha pemrry. ITopa-
xy#ite cymy GasiB. SIKIO BY MMPO BiAMOBIZATM HA 3aMUTAHHS, TO PO
Bac MOXKHA CKasaTH HaCTyIIHe:

0-3 Gamm — y Bac HM3BKMI KOMYHIKATHBHWI KOHTPOJb. Barma mose-
JiHKa CTiliKa, i BM He BBa)kKa€Te 3a MOTPIOHE 3MIHIOBATUCS 3aJI€KHO Bijl
cutyarii. Bu 3matHi 10 mmporo camMoposKpuTTsl y crinkyBaHHI. /[leski
BBQJKAIOTHh BaC "HE3PYYHMM" Y CITIIJIKyBaHHI uepe3 Bally MPsIMOJIiHIHICTb.

4—6 GaniB — y Bac cepesHiil KOMyHIKaTHBHUI KOHTPOb. Barma 1mo-
BeJliHKa IUpa, aje BU HECTPUMaHi y CBOIX eMOIiIHUX IPOosiBaX, X0ua
paxyerecs 3 OTOYEHHAM.

7-10 6anie — y Bac BHCOKHMI KOMYHIKaTUBHHMI KOHTPOJb. Bu Jer-
KO BXOAUTE y OyAb-sIKYy POJib, THYYKO pearyere Ha 3MiHU B CHTYAIi,
nobpe BipuyBaere i HaBiTH MOKeTe TepeOAUNT BPAsKEHHs, KOTPE BU
CIIPABJISICTE HA CBOE OTOYEHHS.
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1.
2.

3.

. Memni xysxe gacto OyBac He IIij CUIy Po3iOpaTHCS y CKIAZHUX CH-

10.
11.
12.
13.
14.
15.

16.

17.

18.

KOC-2

CTtopiHka 3anuTaHb

Y meHe € Garato ApysiB, 3 SIKUMU sI YaCTO CIILJIKYIOCH.
31e0iIbIIOTO 5T 3aTE€H MEPEKOHATU CBOIX TOBAPUIIIB y CBOIil mpa-
BOTI.

31e0iIbIIIOTO ST JIysKe JJOBIO MEPEKUBAI0 3aTO/isTHY MeHi 06pasy.

Tyalisix, 10 BUHUKAIOTH cepesi MOiX 3HalloMux (HANPUKJIAML, Y
MPUYMHAX IOTipIIaHHS CTOCYHKIB MiXX HMMH, CBapKax TOIIO).

.51 BiguyBaio B coOi IIparHeHHs [0 BCTAHOBJEHHS 3HAOMCTB 3

Pi3HUMHU I[iIKABUMU [1JI8 MEHE JIIOJAbMU.

. Meni mogo6aerbcsi BUKOHYBaTH TPOMAICbKYy POOOTY, BOHA MeHe

MaiizKe He OOTSIKYE.

. Meni npocriie i npueMHille IPOBOAUTU Yac 3a OYyIb-sIKUMHU 0CO-

OMCTUMK 3aHATTAME, HIXK cepe JIoJeil.

. S mocuTh JerKo BiAMOBJISIOCH Bifi CBOIX HaMipiB, SKIO BUHUKAIOTH

TepPeIKou s iX 3iiCHeHHS.

. Meni 30BCciM He BaKKO CIIJIKYBaTHCb 3 JIOAbMM, $Ki Habararo

crapii 3a MeHe.

ByBae, 110 came s opranizoByio pisHi irpum a6o posparu 3i cBOiMH
TOBapUIIAMHU.

Tpannserncd, 1m0 g BiguyBaio TeBHI HE3PYYHOCTI, TPYAHOII, KOJU
MeHi JJOBOAUTbCS OyBaTH B HOBill KOMIIaHii.

A yacrto BiskIaman BUKOHAHHS CBOIX CIIPAaB Ha IOTIM.

Meni 30BciM He BaXKKO CITIJIKYBAaTUCA 3 He3HAWOMUMU JIOJbMU.
31e0iIbIIoro 1 HaMararoch, 100 MOi TOBApHINi sy Tak, SIK s
BBa)kaio 3a MOTPiOHE.

Meni He Tak MPOCTO BKIIOYUTUCS B HOBY, HE 30BCiM 3HAMOMY MJId
MeHe TpyIy JIo/el.

VY Mene MaiixkKe HiKOJIM, TOOTO AysKe PiIKO, BAHUKAIOTh KOH(PJIKTH
3 TOBapullaMu, AKIIO BOHM (ab0 XTOCh i3 HMX) He BUKOHYIOTb
CBOIX 00IITHOK 200 060B'S3KIB.

bByBag, 110 B MeHe BUHUKAE TParHeHHS IO3HAWOMUTUCS i TOPO3-
MOBJISITH 3 HOBOIO JIJISI MeHe JIIOIUHOIO.

ITpu posp’si3aHHi pisHUX HUTaHb S JOCUTHh 4acTo Oepy iHiliaTUBy
Ha cebe.
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19. JTocuTh 4acTo MeHi XOYEThCSA TMOOYTH Ha CAMOTI.

20. 3xebisblioro s BiguyBalocs He aysxke Ho0pe y HesHaiiomiii oOcra-
HOBIIi (cepell He3HAWOMUX JIIOJIEN TOIIIO).

21. Meni nogobaerbcst OyTH cepej JIoeil.

22. MeHe TPOX# HEMOKOITh, AKIIO MEHi He BJAETHCS 3aBEPIINTH PO3IIO-
YyaTy CIIpaBy.

23. 4 mouyBaiocst He JyKe BIIEBHEHO, SIKIIO HOTPIOHO MO3HANOMUTHCS
3 HOBOIO JIIOJIUHOIO.

24. MeHe TPOXY CTOMJIIOE YacTe CIJIKYBAHHS 3 TOBAPUIIAMMU.

25. MeHi nogo6aerbest GpaTH ydacTh Y KOJEKTUBHUX irpax.

26. 4 nmocuTh YacTo BUABJIAIO iHII[IaTUBY, KOJIU JOBOJAUTHCS PO3B’SI3Y-
BaTH MUTAHHH, 110 CTOCYIOTbCA iHTEPECiB MOIX TOBApPUIIIiB.

27. 4 nmouyBaiocsi HEBIIEBHEHO CePeJl MAJIO3HANOMUX JIIOJIEN.

28. 4 piaKo mparHy JOBECTH CBOIO TPABOTY Oy/Ib-KOMY 3 MOIX 3Haiio-
MUX.

29. 51 nouyBaiocst 30BCiM BiJIbHO y Oyab-siKiil, HaBiTH y He3HaiiOMIil
KOMITaHii.

30. 51 zaiimaBcs rpoMaziChbKo0 po6OTOI0 (IKiMBHOW abo iHIIOIW).

31. 4 nparny 10 0OMEKEHHST KOJIa MOiX 3HAOMUX.

32. 31e6isbIoro 51 He MparHy BifICTOIOBATH CBOIO JYMKY, CBO€E Pilll€H-
HS.

33. 4 BimuyBaio cebe n106pe y Oyab-sIKili KOMITaHil.

34. 4 i3 3a/10BOJIEHHSIM OPraHi3oBYIO Pi3Hi 3aXOAM /i CBOIX TOBa-
pHILIB.

35. 5 mouyBaiocst TPOXU HiSIKOBO, SIKIIO JOBOIUTHCS BUCTYIIATU Iepe]
BEJIMKOIO I'PYyIOI0 JIIOeH.

36. 4 mocuTh yacTO 3aIi3HIOIOCh HA 3AIJIAHOBAHI 3yCTPidi.

37. Y mene 6arato apysis.

38. 4 wacto mepebyBato y IEHTpPi yBaru MOiX TOBApWHIIIB.

39. i yac cnisKyBaHHS 3 MAJO3HAMOMUMK MEHi JIIOJIbMU 51 [TOUYBaIO-
Cs1 HE3PYYHO.

40. 5 mouyBaiocst He 30BCiM BIIEBHEHO, HEe 30BCiM BiJIbHO, KOJIU OITMHSI-
10Ch Y BEJIUKiN TPyIli CBOiX TOBapHUIIiB.

st KijbKicHOI 0OPOOKH TECTOBUX PE3YJIbTaTiB IIPO(PKOHCYJIbTAHT
BUKOPHUCTOBYE JIBa JleNUpaTopu, B SIKUX IIPOCTaBJIeHO "ijeabHi" Bij-
HoBi/i, TO6TO Taki, 10 BiZOOPaKaIOTh MAKCHMaJIbHO MOKJIMBI IIOKa3-
HUKH TPOSIBY KOMYHIKaTUBHMX i OPraHi3aTOPChbKUX CXuabHOCTEH. Kox-
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HUI OKpeMuil pemudparop € cKaldbKoBaHoIO Komieio "CropiHku
BifmoBizeit”, ae 3 TUMM HOMepaMU 3allUTaHb-BiAMOBiEH, sIKi cTOCY-
OTbCS OKpPEeMO KOMYyHiKaTuBHUX (y TepmioMmy paemudgpaTopi) i op-
raHizaTopchkux (y apyromy aemmdparopi) cxuiabrocTeid. O6pobKa pe-
3yJIBTATIB JOCHIJZKEHHS] He BUKJIMKAE TpyaHoluiB. ITorpiGHO mmigpaxy-
BaTU KiJIbKiCTh 36iry Bi/ITIOBiZIel yYHS Ha CTOPIHIN BiJNOBifell 3 TMMU
BiIIOBIi/ISIMU, 110 TIPOCTaBJIeHi y AemudpaTopi, i 1ie 4icao BBECTH Yy

hopmyy
K = 0,05 Mu,

ne K — Benuuuna orinnoro koedirienta, a Mu — KiibKicTh BiJnoBi-
Jlel, 110 3iumImcs.

Hanpuksaz, Bignosigi yuns na 18 3anuranb KOMyHiKaTUBHOTO Tiji-
PO3Iiy MeToAMKU 30irymcs i3 BiAIIOBiASMM, 1[0 IIPOCTABJIEHI y KOMY-
HiKaTUBHOMY JemudpaTopi. 3a OpraHizaToOpChbKUM MiJPO3/IIOM METO-
nuku (cTopiHka BiJlIOBijieil 3a opranizaTopchbKuil femudpaTop) TaKUX
30iriB Hasiuyerbest 15. Y npoMmy pasi omiHHMT KoedillieHT KOMyHiKa-
tuBnux cxuibtnocreit gopisaioe 0,90 (K = 0,05 - 18 = 0,90); xoedi-
IIEHT OPTaHi3aTOPCHKUX CXWJIBHOCTEW 3a Ili€i0 camoio (hopMyJoio o-
pisuioe 0,75 (K = 0,05 - 15 = 0,75).

Kinbkicui oiiHHi MOKa3HWKH, OjiepKaHi 3a I[i€I0 METOAMKOIO, MO-
sKyTh BapitoBaTucs Big 0 xo 1. TTokasuuku, OauK4i 10 OAMHMUIL, CBilI-
Yyarh PO BUCOKUIN piBeHb BUSABJIEHHS KOMYHIKaTMBHMUX abo opraHiza-
TOPCHKUX CXUIbHOCTEN, Oimkdi 10 0 — 1mpo HU3bKUi piBeHb. OlliHHUN
koedinient K — 1e nmepBuHHA KiJbKiCHA XapaKTEPUCTUKA BUSBJIEHUX
cxusbHocTeil. JIus sikicHol cTanmapTu3aiii pesyJ/bTaTiB iCuTy HOTpPio-
HO BHUKOPUCTATU CIIELiaJIbHi IIKAJIM OLIHOK. Y HUX TOMY 4M iHIIOMY
nianazony Kimbkicuux nokasuukiB (K) Bianosizae nesna sikicHa oIfiH-

ka (Q).

111



Tkana oiHOK KOMYHiKaTUBHUX CXUJIbHOCTEM

K Q Pisenn nposiBy KOMYHiKaTUBHHX
CXHWJIbHOCTEH

0,10—0,45 1 Husbkuit

0,50—0,55 2 Huxunii Biz cepeHboro

0,60—0,65 3 Cepenniit

0,70—0,75 4 Bucokunii

0,80—1,00 5 [lyxe BUCOKHMI

ITkana oliHOK OPraHi3aTOPCbKUX CXUJIbHOCTEMH

K Q PiBenn TposiBy OpraHi3aTOPCbKHX
CXHJIbHOCTEIH

0,20—0,55 I Husbkuit

0,60—0,65 2 Hukunii Biz cepeiHboro

0,70 3 Cepenniit

0,75—0,80 4 Bucoxuii

0,85—1,00 5 Jlysxe BUCOKUI
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TEMA 5.
COUIAJNIbHA nCUuxosorig reyn

[IepBuHHOIO JIaHKOIO, IO TOEAHYE JIOAWHY i3 CYCIiJIbCTBOM, €
comiasbHa Tpyna. Bukonyouu pi3Hi cotianbHi GyHKIII, oHa i Ta cama
JIIOIMHA € WIeHOM 6araThox corfiambHux rpyi. e Mae myist ocobucTocTi
JIBa Ba)KJIMBUX HACJIKU: 3 OJHOTO 601<y, BU3HAYa€E ii 00'€KTUBHE MicIle
B CUCTeMi COIiaJIbHOI JiSIIBHOCTI, 3 iHIIOTO — BIJIMBAE Ha (DOPMyBaH-
Ha ii cBigomocti. OcoOUCTICTh BULBMISETHCSA BKJIIOYEHOIO B CUCTEMY
HOIJISA/IIB, ysBJIEHb, HOPM, IiHHOCTeN pisHuUX rpyn. Tomy mpu 1o0-
CJIJPKEHHI TPyl aHaJIi3y IAJAI0ThCS IX 3MICTOBHA XapaKTepPUCTUKA Ta
crerdika BIUIMBY Ha 0COOUCTICTh, a HE IIPOCTO caM "MexaHisM" Tako-
IO BKJIIOYEHHSI.

[ITo x Take rpyna, gki ii Buji i1 OCHOBHI XapaKTePUCTUKU?

YV HaykoBiil jitepaTypi € 6e3Jiu BU3HAUEHb IPYIl, Y SKUX PO3KPH-
BA€EThCST TA YU iHIMa iX puca. ToMmy npu gociijpkeHHi Tpyn (Majaux co-
MiaJIbHUX CITIJIBHOCTEN Ha BiJIMiHY BiJl BEJMKUX TPy, SKUMU € KJIACH,
Hallii, HAPOJTHOCTI TOIMIO) CJIi/l HacaMIiepesl BUITUTH iXHi 3arajibHi 03-
Haku: 1) comiasbHicTh Tpynu, TOOTO ii HAJIEKHICTh KO IEBHOI COLiajb-
HOT cuctemu; 2) uncesbHicth (Bin 2—3 no 30—40 donosik); 3) exnicTh
IiHHICHUX Opi€HTAlliil i 1ijeit; 4) criJbHa AisIbHICTD; 5) TIEBHA CTPYK-
Typa; 6) HagBHICTb 3araJIbHUX HOPM i IYMOK.

Haituacrime nonsaTTd "Mana Tpymna" BU3HAYAETHCS SIK HEUMCJEHHA
3a CKJIAJIOM TpyIa JIojel, wieHn skoi 06'€fHaHi 3araJbHOI0 COI[iasb-
HOIO Ais/IbHICTIO i epeOyBaoTh y Ge3H0cepeHbOMY 0COOMCTOMY CIIijI-
KyBaHHi, 1110 € OCHOBOIO /lJI1 BUHUKHEHHS eMOIiHUX BiZIHOCHUH, IPYIIO-
BUX HOPM i rpynoBux mpotieciB. Ile BuaHayeHH:, M0 Mae, CKopille,
OITUCOBUI XapakTep, JOMOBHIOETHCS IHIMMM, OGibII JAKOHIYHUM, IO
OXOILIIOE BJIACHE COIQJBbHUN acleKT (YHKIIOHYBaHHS Majoi IpyIiu.
BianosigHo 70 11b0T0, MAJO0 IPYIOI0 HA3UBAIOTh TaKy CIJBHOTY, B
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SIKIM cycIiJibHI BifHOCHHU HabyBaioTh (GopMmu GesrocepenHix ocobuc-
TUX KOHTAKTIiB.

[lo OCHOBHUX XapaKTepUCTHUK TPYIH BiIHOCSTH ii CKJIAM, CTPYKTYPY,
TPyNOBi TpoOIlecH, HOPMH, IIHHOCTI, cucTeMy caHKilin. KoxkxHy xapakre-
PUCTUKY MOKHA TIO-Pi3HOMY OIMMCATH 3aJIeKHO BiJl IliJIel JOCJTiIzKeH-
Hs. Hanpuxmaz, ckiajg rpynm MOKHA MTPOAHAi3yBaTH HA OCHOBI BiKO-
BUX, TPOQeCciiiHNX 4M COMiaJIbHUX O3HAK, a CTPYKTYPY PO3IJISAAATH 3
TOYKU 30Dy ocobsiuBocTeit KoMyHiKkatiit. J[s1 1ociizkeHHsT CTOCYHKIB
BCEpeIMHI IPYIU 3aCTOCOBYIOTh METOJ COLioMeTpii, sikuii mepenbavae
aHaJi3 OCMUCJEHUX BiATIOBi/lell 4JIeHiB TPy HA HU3KY MMOCTaBJIEHUX
3alMTaHb, 10 HA3UBAIOTHCS colliomeTpuyHuMu Kputepismu. Coriomer-
pig — Ile cucTeMa NEBHUX IPOIENYP, SIKi Aaf0Th MOKJIMBICTD 3'siCyBa-
TH KiJIbKiCHE BU3HAYeHHS yox00aHb, Oally:KoCTi, HEIPUIHHATTSI, KOTPi
OZEPXKYIOTh IHAMBIAW Yy IIpoleci B3aEMO/IL B TPYIIL.

Ha mincraBi manux comiomeTpii mijpaXxoBYIOTh BEIUYNHY COIIOMET-
PUYHOrO CTaTyCy KOXHOIO 4JjeHa TPYIH, a TaKOXK iHINi ITOKa3HUKH, 1110
BilI3EPKAIIOIOTh OCOOIMBOCTI IPYIIOBOI 3ryPTOBAHOCTI, pedepeHTHOCTI,
iHTerpatuBHOCTI rpynu Tomo. Pe3ysbraTn comioMeTpii TpecTaBIsioTh
rpadivHo y BuUTsAAi coriorpamu. [l BusiBiieHHsT pedepeHTHOCTI uJie-
HIB Ipynu Ul KOXKHOIO IHAMBIZQ, 110 BXOAUTH J0 HEl, BUKOPUCTOBY-
I0Th pehepeHTOMETPUYHUN METO/, SIKMil Nepenbdavyac IMeBHi mMporemaypu
i Jae 3MOry BUSIBUTH MOTHUBU MisKOCOOUCTICHUX BHOOPIB, yroxobaHb y
Ipy1i.

Opniero 3 mpobiieM JOCIIIKEHHS TPy € iX Kiaacudikaris. B icropii
coliabHOI TIcuxoJIorii 0ysi0 GaraTo crpod CTBOPUTU €IMHY KJacudpi-
Kallifo MaJuxX TPYII, OJJHAK i /loci iCHYIOTh pi3Hi MiX0AM 10 PO3B’si3aH-
Hs wiei npobsemu. B ocHoBY Tunosorii Gy NOKJIaAeHi pisHi IpUHIIK-
IIA: piBeHb KYJbTYPHOIO PO3BUTKY IPYIH, TUIl CTPYKTYPH, 3aBJaHHA i
(ynxuii, Tun kontakTiB Tomo. OHAK 3arajbHA MIPUKMETA BCiX 3a1Tpo-
MTOHOBAaHUX KJyacudikalliii — GopMU KUTTEMISTBHOCTI, Ha TifcTaBi yo-
rO BUIIJILIOTH TPYIU:

— YMOBHi, B KOTPi BXOJATb JIOAM, IIO HE MAlOTh MiKOCOOMCTiICHMX
3B'SI3KiB, ajie g SKMX XapaKTePHi TUIOBI 0cOOJMBOCTI (K/IacOBi,
BiKOBi, podeciitai Tomo). Hanpukiaz, ckiaz yMOBHOI rpymu cTap-
LIOKJIACHUKIB He 3aJeXUTh BiJ TOTO, YU HABYAIOTHCI BOHU B OHIN
IIIKOJIi, a TaKOK IOHAKM Ile YU JiBYaTa;

— peajibHi, YieHU SKHUX IepeQyBaioThb y OiJIbLI-MEHII TiCHOMY KOH-
TaKTi Ta B3a€EMO/III;
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— THUMYACOBi, KOHTAKTU B SIKUX HETPUBAJII;

— TIOCTiliHi, O BiIPi3HAIOTHCS TPUBAIUM KOHTAKTOM;

— (opmaibHi, TOOTO OpraHisaLiiiHo ohOpMIIEHi;

— HedopMasibHi, 1110 BUHUKAIOTH BiIIIOBi/IHO JIO CUMIIATii, NPUXUITb-
HOCTEW,

— NepBUHHI, 3B'30K MiXK YJeHaMU AKX 0a3y€ThCs He JIMIIe Ha 0CO-
OMCTHX KOHTaKTaX, a M Ha iX BMCOKIH eMOLiHHIA 3amisHOoCTi Y
CIIpaBU T'PYMH, HA BUCOKOMY CTYIEHi OTOTOKHEHHS KOKHOTO 4Jie-
Ha 3 ycieo rpynoo (poiuHa, rpyla OJHOJITKIB, 3ryproBaHa Opu-
rajza);

— BTOPUHHI, KOTPi OpraHi3oBaHi /il NOCATHEHHS BU3HAYE€HOI MeTH i
CIIUPAIOTHCA HA CXeMaTU30BaHY CHUCTEMY CTOCYHKIB, peryJIbOBaHUX
npaBuamMu (HAIIPUKJIAJ, KOJEKTUB ITiINPUEMCTBA);

— pedepeHTHi, B IKMX HOPMH, YCTAaHOBKM, Opi€HTalii He Tiibku Oe-
PyThCs iHIUBIZIOM 10 yBaru, a i CTAlOTb MOTUBOM MOTO TIOBEIiHKH,
MPUKJIAIOM [IJIS HACJiTyBaHHS;

- mudysHi, Mi’KOCOOUCTICHI BiTHOCWHU B 9KUX IIle He orocepe/IKoOBaHi
3MICTOM CITJIBHOI AiSIIBHOCTI i HAJIEKHICTh 10 IKUX HE YCBiJJOMJIIO-
€TbCsl (HAIPUKJIAJ, Yepra);

— TIpylu-acolianii, 4JeHu JKUX YCBiZIOMJIIOIOTh CBOIO HAJEXKHICThb /10
IEBHOI IPYIIM, MiXKOCOOMCTICHI CTOCYHKH B SIKiil OIOCEPENKOBYIOTh-
¢ 0COOUCTICHO 3HAUYIIUM JJI9 KOKHOI JIIOJMHUA 3MIiCTOM CITiJIbHOT
mignbHOCTi (HAIPUK/IA[, HaB4aabHA TIPylla, BUpPOOHWYA Opuraza,
CIIOPTUBHA KOMAaH/A);

— Ipynu-Kopropaiii, MisKOCOOMCTICHI CTOCYHKHU B SIKHUX OIIOCEPEIKO-
BYIOTCSI OCOOMCTICHO 3HAYYIIMM i BOJHOYAC acouiajbHUM (4M Ha-
BiTh QHTHUCOIIAJIBHUM) 3MIiCTOM MisIbHOCTI (HAIPUKJIAI, 3JIOUUMHHA
rpyma);

—  KOJIEKTHBH, TOOTO I'PYIHU, B SIKMX MiKOCOOHMCTICHI CTOCYHKH OIIOCe-
PEAKOBYIOTBCSI OCOOMCTICHO 3HAYYIIUM i CYCIIBHO OasKaHUM 3Mic-
TOM TPYIOBOi AiANBHOCTI.

Jlisg poc/iKeHHsT MajiMX TPyl HeoOXiZIHO BM3HAUMTH iX MeXi,
CKJa/, CTPYKTYpy. BomHOUac OCHOBHUM 3aBAaHHAM COIiaTbHO-TICUXO-
JIOTIYHOIrO aHa/Iidy € BUBYEHHS IIPOLECIB, 10 BiAOyBAIOTHCSA B JKUTTI
rpymnu i cBimyaTh npo ii po3BuToK. I'pymnoBa aAuHaMika — 11e CyKyIHICTb
IIPOLIECIB, 0 OAHOYACHO Bi0YyBAIOTHCS B IPYII MPOTATOM IEBHOTO Ya-
cy i BimbuBaroTp ii pyx Bij cramii mo crazii, ToOTO cBig4aTh PO PoO3-
BUTOK. HallBaknuBimmMu 3 Koja IUX NMUTaHb € TPOIleCU yTBOPEHHS
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MaJIX TPYI; MPOIECH JiIepcTBa; MPUNHSTTS TPYyHOBUX PillleHb; YTBO-
PEHHSI KOJICKTUBY.

[Ipu nocaimkenHi mporecy YTBOPEHHS MAJIUX TPYIl yBary akIeHTy-
I0Th He TiJIbKKM Ha crocobax ix (hopMyBaHHS, a i Ha IICUXOJIOTIYHUX Me-
xaHi3Max ((eHoMeHax TpPynoBOro THUCKY i TPYMOBOI 3TyPTOBAHOCTI).
Denomen TpynoBoro TUCKY (KoH(OpPMi3My) MOB'sI3aHUIl i3 TIPUITHST-
TSM BXKe iCHYIOYMX HOPM I'PYIIOBOTO JKUTTS KOXXHUM HOBUM il 4JI€HOM,
TOOTO "HiAK/IIOUeHHAM" [[bOTO iHAWBiZA 10 IPYIH i Horo "HiAHOPSAKY-
BaHHSIM" TPYTIi.

Jlpyroro o6cTaBuHOK0 MpobiemMu (OPMYBaHHSI Majioi IPYIU € po3-
BUTOK I'PYIOBO{ 3TyPTOBAHOCTI. Y 1bOMY Pa3i [OCTiTHUKIB I[iKaBUTh He
Te, SIK OKPEMUN iHAWBiZ BXOAWTH y TPYILy, a caMm TIporiec (hopMyBaHHSI
0COGJIMBOTO THILY 3B'SI3KiB y IPYII, 110 AAfOTh 3MOIY 330BHi IIepeTBO-
pUTHU 33/J]aHy CTPYKTYPY Ha ICUXOJIOTIYHY CHiJIbHICTb JITO/IEN, HA CKIIa/l-
HUU TICUXOJIOTiYHNH (peHOMEH, 1110 /i€ 32 CBOIMHM 3aKOHAMMU.

[Ipn xapakTepucThili IMHAMIYHUX TIPOTIECIB Y Maiil TPyIli BUHUKAE
HUTaHHS PO Te, XTo Gepe Ha cebe (yHKLii ii opranisanii, siki ocobiu-
BoCTi KepyBaHHs rpynoio. DeHoMeH JifepcTBa i KepiBHUIITBA Y BChO-
My Di3HOMaHITTi MPOSIBIB € OAHIEI0 3 OCHOBHUX MPOOJIEM COLialbHOI
TICUXOJIOTIT, 10 Ma€ He JIWIle TeOpeTUYHe, a i BeJIMKe MpaKTUYHe 3Ha-
yeHHd. KepiBHUK Oyab-sK0i rocrnozapchkoi JaHku ((ipmu, KOMIIaHii,
HiIPUEMCTBA) TIOBUHEH MaTH YSABJEHHS IIPO ONTUMAaJbHI CrIocOOH Ke-
PyBaHHsI TPYIOI, TOMY B YMOBaX PUHKOBOI €KOHOMIKM mpobiema iio-
ro e(eKTUBHOCTI cTa€ 0COOJUBO aKTYaIbHOIO.

[lix smimepcTBOM pPO3YMIIOTH OAWH i3 JETEPMiHOBAHUX CYCIiJIbHU-
MM BiIHOCMHAMU IIPOLIECIiB Oprasisainii Majol rpylnu Ta KepyBaHH:A
Heo, 10 CIPUS€E [IOCSTHEHHIO TPYINOBUX IliJlel B ONTUMAJIbHUN
TepMiH i 3 Bucokum edexrom. Jlizep — 1e 4jeH rpymnu, mo CHOHTAH-
HO BUCYBA€ETHCS Ha POJib HEO(DIliliHOTO KepiBHUKA B yMOBaX BW3Ha-
yeHOi (SIK MPaBUJIO, HOCUTh 3HAUyLIOi) cuTyalii, o6 3abesneynTu
Opratisaiiio CIJbHOI AiAJAbHOCTI JJIA IIBUIIIOTO JOCATHEHHHI CITiJIb-
HOI MeTH.

Axmo denomen mizepcTBa TOB'S3aHUN i3 peryaioBaHHIM Hedop-
MaJIbHUX CTOCYHKIB, TO KEPIiBHUIITBO — 3aci0 pery/oBaHHS OQiliiiHuX
crocyHkiB. JlinepcTBo i kepiBHUIITBO — 1€ epcoHidikoBani hopmu co-
HiasbHOI B3a€MOZIi Ta iHTerpailii Bcix MexaHisMiB Ta crnoco0OiB coliajib-
HO-TICUIXOJIOTIYHOTO BILUIMBY JIJIS JOCSATHEHHS MaKCUMAaJIbHOTO e(dexTy
IPYIIOBOI AiIJIBHOCTI.
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KepiBHUIITBO sABJIsIE COOOIO MPOILEC KEPyBaHHS TPYAOBOK Jisliib-
HICTIO TPYyIH, IO 3[ilICHIOETHCSI KEPiBHUKOM Ha Ti/ICTaBi rocrofapchb-
KO-TIPaBOBUX ITOBHOBakeHb. B imeani KepiBHWK i Jiigep NOBUHHI
TTOEHYBATHUCST B OIHIN 0co0i, ofHAK Ha MPAKTUL Le BiZ[6yBa€TbC§I He
yacTo. ToMy MUCTEITBO KePiBHUIITBA TOJIITAE B YMiHHI KePiBHUKA KO-
opAuHyBaTH poOOTY JIJepiB, CIMPATHUCI Ha HUX, TOOTO 3MIilHIOBATH
CTiliKicTh OMILidHOI CTPYKTYpH, CIPSIMOBYIOUM ii B HOTPiOHE PycCJo
Mi’KOCOOMCTICHUX CTOCYHKIB.

g toro mo6 epeKTHBHO KepyBaTH pPoOOTON KOJEKTHBY, He-
00XiJTHO MaTH ySBJIEHHS [P0 HepeBary i HeIOMiKK OKPeMUX CTHJIB Ke-
piBHUIITBA i JMigepcTBa. TpaguiiiiHO BUMIJISIOTh TPU TaKUX CTUJIL: aBTO-
pPUTAPHMIL, 1eMOKPATUYHUM, JiOepasbHui.

ABtoputapuuii (aZAMiHICTpAaTUBHWN, IUPEKTUBHUN, BOJHOBUM)
CTUJIb BiJIPi3HAETHCSA THUM, IO TPYIIOI0 KEPYE OJHA JIOJUHA — KepiB-
Huk. Came BiH MOJIENTIOE, KOOPJIMHYE Ta KOHTPOJIOE ii AisI/IbHICTB.

[leit ctnyip crpusie 3pOCTAaHHIO YUCJA i€papXivyHUX CTyNeHiB i Te-
PEIIKO/KAE CIiBPOOITHUITBY, BUKJIMKAIOYM HEOOXiAHICTh Y KOHTPOJII
Ta 30i/bIIeHH] OIOPOKPATUYHOIO amapary, IiACHIe ¢Gpycrpaliio Ta
CIIpUSIE TUM CaMUM BUHWKHEHHIO HehOPMATbHUX TPYIL

JleMOKpaTUYHUIT CTUJIP HA3WBAIOTh KOJIETiAThHUM, TOBAPUCHKUM.
Ioro xapakrepna puca — akTUBHE CIIIJIKYBaHHA Mi’K HAYAJIbHUKOM i
foro criBpoGiTHUKAMU, 110 YTBOPIOKOTH rpyiy. PilieHHS mpuilMaoTh-
¢Sl Ha 3araJibHUX 300pax.

[eit ctuab crpusie momMpeHHo0 iH(GOPMAIIil Ta TOJIETIITYE TTPUNHSIT-
TS pillleHb, OIHAK TIPU aBTOPUTAPHOMY CTHUJIi PillleHHS BCe K TaKu MPUIi-
MaloThCst BHAIIE. [[eMOKpaTUYHUI CTUIh KePYBaHHS BasKKO peasizyBa-
Tu. Bin npumyckae HasiBHICTh y KepiBHMKA TAaKUX SKOCTEH, SIK MOYYTTS
0COOKCTOI BiIOBIAAIBHOCTI, BUCOKUI PiBEHb KOMIIETEHTHOCTI y Tpode-
CiWHIN [isSTbHOCTI, 37IATHICTD PO3YMITH iHIINX, TOJEPAHTHICTb, BOJIO/IiH-
Hs1 TEXHIKOIO TIPOBEIEHHS 3arajbHUX 300piB. KepiBHUK i rpyma nmoBUHHI
HABYMTHCS CIIIKYBaTHCS Mixk cO0O0I0, 10 Tepeadadyae MmocTynoBy Iiaro-
TOBKY Tpymnu. Tomy mepexis BiJi aBTOPUTAPHOTO KEePiBHUIITBA IO JIEMOK-
PaTHMYHOr0 MOKe OyTH e(heKTUBHMM Ipu (hOPMyBaHHI IPYIM, a TaKOXK
[IPU PO3B’SI3aHHI [TUTAHD, [0 BUMAraloTh HEBIJAKAA[HUX i TJIMOOKUX 3MiH.

[Ipn memokparnyHOMY CTWJIi KePiBHUIITBA Kpalle 3/[iHCHIOEThCS ca-
MOKOHTPOJIb, & CTPYKTypa TPYNH € TPOCTiNIoln (MeHIne iepapXiyHux
piBHiB). I106iuHi 3B'a3KK BiAOYBAIOTHCSA yacTille i MeHII KOHQIIIKTHI.
CtpyKTypa Tpynu Ma€ BUTJISI/L PO3TATY’KEHOI MepesKi.
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Jlibepanbuuii ctuib KepiBHuiTBa (iHII HA3BM — aHAPXiuHUN, Heii-
TpaJbHUM, TIOTYPaJbHUH, (OpPMATbHUN) XapaKTePU3YETHCSI THUM, IO
(pyHKI1isT KepiBHUIITBA MIJIKOBUTO TT€PEIAETHCS YJIeHaM T'PYIH, KA CTa€
"rpymoio 6e3 kepiauka". HatoMicTb Jiigep icHye, ajie Horo 1mosuilis He-
nomitHa. Taka rpyma sKuBe jyske AMHAMIYHO, ajle BUTpayae Garato CHj
Ha CBOIO Oprafisarfiio.

ITpobGaema sizeperBa, KepiBHUITBA TICHO OB'A3aHa i3 MPOOJIEMOIO
NpUIHATTS pimeHb. 11 gocaigHukm CTBEP/KYIOTh, IO HAWBaXKJIWBIII
XapaKTEPUCTUKHN CTUJIIO0 KEePiBHUIITBA 3yMOBIIOIOTHCSI BJIACTUBOCTSIMU
CTUJIIO yXBaJIeHHs pinteHHs. TakuM YMHOM, JJIsT OCHiTHUKA Ma€ iHTe-
pec ocobucticHuil podijab yXBajeHHs pillleHHs. ICHye ABa HaIPSIMKU
HOTO IOCTi/IPKeHHST:

SIKi TAaKTUKU TIOINTYKY Ta PIillleHHS THUIIOBI IS Pi3HUX JIIOZeH;

SAKMM 4MHOM OCOOUCTiCHUI 1podiib pillleHb BIUIMBAE Ha CTaH

CIIpaB B OYOJIIOBAHOMY KEDPIBHUKOM KOJIEKTHUBI.

3a mepmnioro HanmpsIMKy 1poBoauB cBoi gociimkenns 0. Kymor-
KiH, AKWII BUBYAB CIiBBiHOIIEHHSA MiXK OCHOBHUMHU eTallaMU IIpoIle-
Cy yXBaJleHHs pillleHHsI — 100YZI0BOIO TilloTes, iX MepeBipKoIo Ta KO-
pekiieto. Ile criBBiHOIIEHHSI 3yMOBJIIOE Pi3HI MiXOAU MOLIYKY ITPU
pO3B'si3aHHI OJHUX i TUX CaMUX iHTEJEeKTyaJbHUX 3aBAaHb Pi3HUMU
JoabMu. BueHuil BUDLINB Taki pisHOBUAN 0COOUCTICHUX MPOMITiB pi-
HIeHb:

— ypiBHOBakeHwil. JloAuHA TAXOAUTH 10 TPobaeMu 3 yxe chop-
MYJIbOBAHOIO BUXIJIHOIO iJIe€10, 110 BUHUKAE BHACJIJIOK IONEPEeIHbOrO
aHasi3y yMmoB i BuUMOr 3ajaui. KepiBHUK myske jierko i IIBUIKO BUCY-
Ba€ TiMmoTe3W U IyKe KPUTUYHO OIIIHIOE CBOI TPUITYIIEHHS Ta JIii.
YpiBHOBa)KeHICTb BUSIBJSIETbCS B TOMY, IO BUCYBaHHSI i mepeBipka
rifnoTe3 OAHAKOBO MPUBaGJIOTH JiIoAuHy. [le HalbiIbII MPOLYKTUB-
HUI THII,

— immysabcuBHuid. IIporec moOyzoBH riloTes nepeBakac Haj €0
1o ixHiil mepeBipii Ta yTouHeHHI0. Taka JIIOJJUHA YacTO iTHOPYE IIPO-
1eC OLiHIOBaHHS ijei. Y mpakTuyHiil poboTi 1je MOXKe IIPU3BECTH JI0 TO-
ro, Mo KepiBHUK Oy[e MparHyTH BTLMIOBATU B JKUTTs PillleHH, IO He-
JIOCTaTHBO OCMUCJIEH] I 0OIpyHTOBaHI;

— iHepTHUH. Y 1bOMY BHUIIQJIKy KePiBHUK 37iIICHIOE HeBIIeBHEHUH i
obepesxkuuii moryk. TTic/ist MostBU BUXIZHOI riOTe3U B Hal3arajbHIIIO-

kpuTuuHi. [Iporec yxBaseHHs pillleHHs pO3TATHYTHH Yy vaci;
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— pusukoBanuit. Haranye immysnbcuBamit. [Ipu BuHUKHEHHI mepe-
LIKO/AM Yy IIPOLECi OCMUCJIEHHS 1HTeJEeKTYyalbHOI 3a/1aui 1IPOSIBYU IMITYJIb-
CUBHOTO THUIIy KePiBHHMKA IITYYHO 3MEHIIYIOTHCA HIISXOM IIEBHOI yCTa-
HOBKH, i HeraifHO KOHCTPYIOETbcA ocTaTouyHe pimeHHs. L[ ycranoska
Bi/[pa3y K 3MiHIOETHCSI HOBUM MPUIYIIEHHSAM. KO iMITyJIbCUBHI pi-
I[IeHHsT "TIePeCcKaKyoTh" uepes eran oOrPyHTYBaHHS TillOTe3H, TO PU3H-
KOBaHi BCe-TaKy MOro He MUHAIOTh, ajie OLiHKa BiA0YBA€ThCs JIKIIE ITi-
CJISL TOTO, SIK BUSIBJIEHA CYTIEPEYHiCTh. 3PENITOI0, X0ua i 3 3aIi3HEHHSIM,
eJleMeHTH T100YI0BY TillOTe3 Ta iX IepeBipKa BPiBHOBAKYIOTHCS;

— obepesxnnii. BigpisHsaerbcsa crapaHHICTIO OLIHKYU TilloTe3, KPUTHY-
nicrio. Taka JioAWHA HEpIl HisK 3pOOUTH BUCHOBOK, BUKOHYE Oe3Jiiu
pisHOMaHiTHUX TiAToTOBYNX /Aiil. KoHTpoJb (OIliHKa Ta mepeBipka Tirno-
Te3W) y Ipolleci yXBaJeHHs PillleHHsI BiAOyBa€ThCs ABIUi: CIIOYATKY Y
dopmi MozeoBaHH MallOyTHBOI IilIOTE3H, a MOTIM y BUTJIAAL i epe-
BipkH, Kopekiiii. OGepeskHi oAU Yy TIUBIlIi 10 HEraTUBHUX HACJIIIKIB
CcBOIX jiiil. IX GimbIme MAKAIOTH MOMMIKH, aHiK paayioTh ycrixu. Tomy
TaKTHYHA JiHis 00ePEeKHUX — YHUKHYTH ITOMUJIOK. JIJIst iMITyJIbCUBHUX
XapakTepHa IIPOTUJIeKHA TAaKTUYHA JIiHiS: BOHU OPi€EHTYIOTHCA Ha YCITiX
1 MEHIII YyTJIMBI 10 HEBJAY.

Yeynepeu nommpeniit gymiti, TOCTiPKEHHST TOKA3aJId, 10 PU3NKOBA-
Hi i IMITyJTbCUBHI pillleHHST BIACTUBI Oisple YoIoBikaM, HixX JKiHKaM, SKi
yacTillle BUSBJISIOTh CXUJIBHICTD 10 0OEPEKHUX 1 YIOBiIbHEHHUX DillleHb.

3a Jpyroro HaNpsIMKY BHBYEHHSI 0COOMCTICHOrO Mpodijto pimeHb —
BUSIBJICHHIO XapaKTepy MOro BIUIMBY Ha CTaH CIIPaB B OYOJIOBAHOMY
KEPiBHUKOM KOJIEKTUBi — TaKOK ITPOBOAMBCS Pl €KCIIEPUMEHTATbHUX
JOCJiKeHb Ta OYyJIO BUABJIEHO HENPOAYKTUBHI Ta IPOAYKTHBHI 0CO-
6ucricui npodii.

XapakTepucTuKa AMHAMIYHUX MPOIECiB y Masiil rpymi Oyie Helos-
HOIO (€3 XapaKTePUCTUKU 1€ OJHOIO SIBUINA — KOJEKTHBY, BAHUKHEH-
HS SIKOTO MOXKHA PO3TJAAAaTé K crenudidyHy cTajiiio i1 pO3BUTKY.
[TpobieMaTKa KOJIEKTHBY XapaKTepHa JJIsl JOCJHiIKEeHb Y BiTUM3HAHIi
ncuxosorii. Bona 3'saBuiacst y 3B'sI3Ky 3 HeoOXifHICTIO aHamisy 0c0O6-
JIMBOTO TUILY CyCHiIbHUX BigHocuH. KojieKTuB — 11e ocobJiuBa SIKiCTh
rpyIu, MPOAYKT PO3BUTKY TPYIH, 110 iCHY€E BCeperHi IIeBHOI CUCTEMU
cotiambHOl mistmpbHOCTI. KOJIEKTUBOM MOKHA BBa)KATH He KOXKHY TPYyIy,
a Junie Ty, SIKiil MPUTAMaHHi MTeBHi IICUXOJIOTIUHI XapakTEePUCTUKH, 1110
BUHUKAIOTh K PE3yJbTaT PO3BUTKY I OCHOBHOI JisJIBHOCTI I MaiOThb
ocobOyiBe 3HAYEHHS I ii YJIeHiB.
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PesysbraTti uncsieHHUX JIOCJI/KEHb CBif4aTh, 110 HA TPOAYKTUB-
HiCTh Tpalli BIIMBAIOTh HE TiJTbKU TEXHIYHO-eKOHOMiuHi akTopH, a i
ncuxosiorivia armocdepa B KoJeKTuBi. K 3poduth 1o atmocdepy
CIIPUATIUBIIIO 151 POGOTH KOKHOIO 4jieHa KOoJeKTuBy? Biamosictu
Ha Ile TUTaHHS JIOMOMO’Ke MOHSTTS COIaJTbHO-TICUXOJIOTIYHUN KJIi-
Mmat" komnektuBy (CIIK).

YV BiTunsHsHIN i 3apyOixkHill couianbHiil mcuxosorii BigoMo Garato
pobit, npucBgueHux il npobaemi. Inrepec 10 Hel MOB's3anuil i3 Ta-
KUMU YUHHUKAMU, SK:

® 3pPOCTal0Yi BUMOIM /IO PiBHA IICUXOJIOTIYHOI BKJIIOYEHOCTI JIIOJAUHUA B
TPYIOBY MAisIJIbHICTD;
intencudikallis ncuxiuHol JiSJIBHOCTI JIIOjIell Y cy4acHOMY CBIiTi;
MO/IeJIIOBaHHSI HOBUX JIIO/ICBKMX CTOCYHKIB i JIIOJICBKUX CITiJIbHOC-
Teil.

CrBopenns cupugtiuBoro CIIK nis KoXHOTO WieHa KOJEKTUBY —
3aB/IaHHA He TUIBKU TCUXOJIOTiuHe, a 1 coIliajibHe, TOMY MO Bifl HOrO
BUPIIIIEHHS 3JIEKUTh CTYIIiHb 32/I0BOJIEHOCTI JIIOJUHU TIpallelo Ta KiH-
1IeBi pe3yJbTaTU TPYAOBOIO IIPOILECy.

VY 3apy6ixHiii corianbhiil icuxosiorii CITK posrisiiaerbest sik "op-
ra”i3aIitHuil KaiMat", TOB'd93aHUM i3 JOMIHYIOUMMHU B OpraHisartii 1if-
HOCTAMU, YCTAaHOBKAaMU i CTUJIEM KepiBHUIITBA.

VYV Bitumsuaniin comianpuiil ncuxostorii CITK BuB4aerbca sk 110J1i-
(byHKIIiOHATBHUI TTOKA3HUK, 1[0 MAE TaKi CKJAIOBI:

— CTYIiHb IICUXOJIOTIYHOI BKJ/IIOYEHOCTI JIIOJUHUA B AiSIJIbHICTD;

— wMipa ncuxoJoriyHoi eeKTUBHOCTI i€l JisIbHOCTI;

— piBeHb IICUXiYHOIO IIOTEHI[ialy 0COOMCTOCTI Ta KOJEKTUBY, HOro pe-
3epBU i MOKJIUBOCTI (He TibKU peasii3oBaHi, a i MpuUxOBaHi, HEBU-
KOpHUCTaHi );

— MacmTab i riambuHa 6ap'epiB Ha LUIAXY peasisallii MCHUXOJOrTYHIX
pe3epBiB KOJIEKTUBY;

— 3pyLIeHHs, 0 BiAOYyBaIOTHCS B CTPYKTYPi IICUXIYHOTO IOTEHIliary
0COOUCTOCTI 11/l BILIMBOM HAYKOBO-TEXHIYHOTO TIPOTPECY.

Ak xe Busnavaerbca CIIK? €xunoro yHiBepcaabHOTO BU3HAYEHHS,
mo Oyso 6 3arajbHONPUIHATHM, HeMae. € 6e3Jliu BU3HAYEHD, 110 Ma-
10Th criyibHi pucu. /g susnavenns CIIK BUKOPUCTOBYIOTH TOHSATTS
"mcuxodioriuna armocdepa”, "ncuxosorivHuil HacTpii". BoHu 6/u3bKi,
ane He ToToxHi. Ilif mcuxosoriyHoo aTMochepoio po3yMiloTh XUTKY,
MOCTiHHO MiHJMBY CTOPOHY KoJeKTuBHOI cBimomocti. [Tousrrsa x CITK
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MM03HAYA€ He CUTYaTWBHI 3MiHM B JOMiHyIOYOMY HAcTpoi rpynu, a io-
TO CTiliKi O3HAKU.

K. TInatonoB BBaxkae, 10 COIaJbHO-TICUXOJOTIYHUN KJiMaT (SK
BJIACTUBICTb T'PYIIN) € JiKIlle OAHUM (XOua i HAWBAKJIMUBINIUM) i3 KOM-
MOHEHTIB BHYTPINTHLOI CTPYKTYPH TPYITH, BUSHAYAETHCS MiXKOCOOUCTIC-
HUMH CTOCYHKaMH B Hiif, 0 CTBOPIOIOTH HACTPiil TPyNH, Bijl 4OTO 3a-
JIEKUTDh CTYIIiHb aKTUBHOCTI B JOCSTHEHHI IfiJIei.

Ha nymky H. JI. Konomincskoro, CIIK — 11e mputamanHuii meBHO-
MY KOJIEKTUBY CTiKMU TICUXiYHWHA HACTPiH, SIKUH YWHUTH 3HAYHUHI
BIUIMB HAa B3a€EMUHU JIIOJIEH, iX CTaBJIEHHS JIO Tpalli Ta OTOYEHHSI.

b. /1. Mapurin Busnauae CIIK sk gominyiounit i BilHOCHO CTiliKuii
NCUXIYHUI HACTPill KOJIEKTUBY, KU Mac OaraToMaHiTHI GOPMHU IPO-
ABY Yy BCiil Or0 JKMTTEAIANBHOCTI.

VY GaraTboX AOCHIIMKEHHSAX COLIaJbHO-IICUXOJOrIYHUI KIiMaT po3-
TJISIAE€ThCS SIK TepeBa’Kalounil y KOJIEeKTUBI HACTPill.

[Monsarrs "nicuxosiorivnmii HacTpiit” (4M HACTPill) MOXKHA PO3TJisijia-
TH 3 JIBOX CTOpIH:

— IpeIMEeTHOI — Ie CHPSMOBAHICTb IICUXOJIOTIYHOTO CTaHy KOJIEKTUBY;
— TOHAJBHOI — Ile eMOIlillHa aKTUBHICTh, 10 MA€ MMO3UTUBHE (3aXOTI-

JIEHICTh, eHTy3ia3M, paiicTh) uM HeraTuBHe (30ypIOBaHHS, arpecUB-

HiCTb, jerpecis) 3a0apBJieHHs.

3 ycix Busnauensb CIIK, He3Baxkatoum Ha pi3HUINO MiAX0/iB, MOXKHA
BUJIJIUTU /IBA €JIeMEHTH, 1110 B OJHAKOBiil Mipi XapaKTepusyioTb CyT-
HICTb IIbOI'O SBUIIA:

— CTaBJIEHHS JIIOZIeN 10 CHiabHOI AisimbHOCTI (30Kpema, TPY/I0Boi);
— CTOCYHKH (SIK TI0 BEPTHKAJIi, TaK i IO TOPU30HTAII).

Yce pi3HOMAHITTS CTOCYHKiB MOXKHA PpO3IJISAATH Kpi3b IIPU3MY
JIBOX OCHOBHHUX TTapaMeTPiB TICUXOJIOTIYHOTO HACTPOIO: MPEIMETHOTO Ta
eMOITITHOTO — Yepe3 XapaKTep CHPUNUHSTTS JIOAWHOW ii AisSIBHOCTI Ta
33/10BOJICHICTh Y1 HE33/0BOJIEHICTD AiSIJIBHICTIO.

ColiaIbHO-TICUXOJIOTIYHUIN KJIIMAT BUSIBJISIETbCS Yy CTaBJIEHHI JIio-
Jlell OJIHE JI0 OJTHOTO i JI0 3arajibHOi CripaBH, ajie 1M (heHOMEH He BU-
YepIryeTbcs. BiH 1MO3HAYA€THhCST HA COIIaJbHUX yCTAaHOBKAX JIOAEH 110
CBiTY B IIiJloMy, Ha iX BJIACHOMY CBIiTOBifUYTTi Ta CBITOCHPUHIHSATTI, a
1le BUPAXXAEThCS CUCTEMOIO IIHHICHUX OpieHTaIliit 0COOUCTOCTI 9K uJie-
Ha JaHoro Kosektusy. Taxum unnoM, nposisu CIIK moxyTs Oyt 6e3-
TocepesiHiMU 1 OTToCePeIKOBAaHNMMU.
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CrasyieHHst 10 cBiTy (cucreMa LiHHICHUX Opi€HTaIliii 0cobrCTOCTi)
i Mo cebe (CBOE CBITOBIMUYTTsI, CAMOCTABJIEHHSI, CAMOTIOYYTTSI) — OIIO-
cepenkoBani nposiBu CIIK, ockisbku BOHM 3a/ieKaTh HE TiIBKH Bifl CH-
Tyalii B JaHOMY KOJIEKTHUBI, a i Bijl iHIINX YMHHUKIB (sIK MaKpoOMacIi-
TaOHMX, TaK i CYyTO OCOOMCTICHUX).

ITi asa npossu CIIK (craBneHHst 10 cBiTy i 10 cebe) GOPMYIOThCS
TIPOTSITOM JKUTTST, 3aJI€KATD Bifl CIIOCOOY JKUTTS JIIOAWHY B ILIOMY, aje
1le He BUKJIIOYAE MOKIMBOCTI PO3IVIAAY IX 1 Ha PiBHI KOHKPETHOIO KO-
gekTuBy. KojkeH ujieH KoJeKTHBY BUPOOJIsie B coGi BiAMOBiAHI LbOMY
KJTIMaTy TIeBHi SKOCTi, CIPUNUHATTS i Bi4yTTs cBoro "s1" y paMKax Ja-
HOI IpyIu.

Buninenns B crpykrypi Bimnocun CIIK B3aemuH usieHiB kosjexTu-
By JIa€ [IeIKUM aBTOpaM IIi/ICTaBU TOBOPUTH IIPO MOpPAJIbHY CTOPOHY
CTOCYHKIB i, BUXOAAYN 3 IHOTO, BU3HAYUTH TPU OJOKU B CTPYKTYPI
CIIK:

e coriosioriunuii (yce, 10 MOB'sA3aHe 3i CHLJIBHOIO AISIBHICTIO JIIO-
nei);

TICUXOJIOTIYHUM (HACTPil, MOUYTTS, iHTepecu YieHiB TPymn);

Mopasibuil (iCHYIOUi B KOJIEKTUBI HOPMU CTaBJIEHHS JI0 Tpalli i oj-

He JI0 OJIHOTO).

Yuunuky, mo BmBaoTh Ha Gopmysanus CIIK, mokHa 00'eqHaTtn
y [IBi rpymnu: Ti, [0 BU3HAYAIOTh HOro CTaH y KOKHUN KOHKPETHUI MO-
MEHT, i Ti, [0 A€TEPMIHYIOTH HOTO TPUPO/LY B3araji: rJaobaibHa MaKpO-
cepa (cran cycrniibHUX BifIHOCUH, COIiaJbHO-TICUXOJIOTiYHA aTMOcde-
pa cycmijbcTBa, 1o BiuimBaloTh Ha CIIK KojexTuBy); JoOKaIbHA MaK-
pocdepa (coliasibHa opramisailisi); Ha 1IbOMY PiBHI MOXKHA TOBOPUTH
npo nsa ynnHuku CIIK kosiekTuBY: KyabTypy opraHisaiii mparii ta xe-
PIBHUNTBA; KyJIbTYPY JIOACHKUX CTOCYHKIB i CIIJIKyBaHHA.

CyuacHe auHAMiuHEe KUTTSI BHCYBa€ 0araTto HOBHX MPOOJIEM, IO
noTpebyioTh perebHOro BuBueHHs. Cepenl HUX — sBuUile MOOOIHTY,
sIKe MO3HAYa€ CBOEPIAHMIA MCUXOJOTIYHUA TEpop 3 BOKY KOJEr 1mo po-
60Ti a60 KepiBHUKA i NMPU3BOJUTD 0 MOTiPIIAHHS COLiaJbHO-TICUXO0JIO0-
riuHoro KiimMaTy KoJsiekTuBy. Ha 3axosi 1po MOOOIHT TOBOPATH BIKE PO-
KiB JIeCsATb, a B HAIill KpaiHi PO MOpaJibHe IiepecijyBaHHs Ha PoboTi
3arOBOPUJIM HEIABHO.

Mo66inr — aBuie, BizoMe 6aratboM JOAIM. 3a Oyab-KOi CyCIilb-
HOI CHCTEMH MOJIMBE "BUINTOBXYBaHHSA" 3 POOOTH, ajle B YMOBax TOCT-
POl KOHKYPEHIIil 11e SBUllle € HAWBUPA3HIMUM. Y CYAOBIll MPaKTHUILI i
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MOGOIHIOM PO3YMIIOTh HECIIPABEAJINBE CTaBJEHHS (CTBODEHHS ISk
[paliBHUKA HEBUTIAHUX YMOB), 3HYIIAHHS HaJ HpaliBHUKOM abo ioro
ICKpUMiHaIifo 3 GOKy poOOTOZABI 4K iHIIMX MPaIliBHUKIB. 3a cra-
TrcTHKOI, B HiMeuunHi skepTBaMut MOGOIHTY € 6ausbko 1,5 MIIH 4osio-
Bik. B Himeuyunni ncuxosiorn pa3oM 3 IOpUCTaMH [OTIOMAraioTh JKepT-
BaM MOOOIHTY JOMaraTtiucsi HOPMaJIbHUX YMOB IIPOMECIHOrO KHUTTS.

MOOGGIHT IPOSABISAETHCS B HEJOOPO3UUJIMBOMY CTaBJEHHI [0 MEBHO-
ro ujieHa KOJIEKTHUBY, B HOro HeoO'€KTMBHIll KPWUTHUIl, B irHOpyBaHHI
miei moanan y cdepi cninkysanus. Ile mpu3BoauTh 10 HANPY>KEHOCTI
y cdepi MisKOCOOUCTICHUX CTOCYHKIB, IOTipIIAHHS COILiaJbHO-IICHXO-
JIOTIYHOTO KJIiMaTy Ta 3HUKEHHS MPOAYKTUBHOCTI mpaii. MoO6iHr Mo-
sKe OyTU SIK TOPUBOHTAIbHUI (HEIOPO3YMiHHS y cdepi CTOCYHKIB JIKO-
Jiell 3 OJHAKOBMM CTAaTyCOM), TaK i BePTUKAJIbHUI (KepiBHUK-IIiJIer-
smii). HaiisermmM HacigkoM MoOOIHTY € Iepexin Ha iHiry pobory, a
HaiiBakunM — caMorybctBo. B cutyaitii MoOOiHrYy 6araTo 3aje)KuTh Bij
MYIPOCTi KepiBHUMKA, SKUH Mae a0até 1mpo eheKTHBHICTb POOOTH KO-
JICKTHUBY.

OpHUM i3 YMHHUKIB, IO CIIPHUSIOTH cTabiai3allii CTOCYHKIB y KOJIEK-
THBi, € BMiJe KepiBHUIITBO. JloCTimKeHHS cBiguaTh, 1m0 Juire 15 %
yCIixXy KepiBHUKa 3ajekaTh BiJl Horo mpodeciitHux, AiTOBUX SIKOCTENH,
a pelrra — BiJl yMIHHSA B3a€EMOJIATU 3 iJUIETJINMU, 3HAXOAUTU 3 HUMU
CIILJIBHY MOBY, LiKaBUTHCS ix mpobiaeMamu. Ha yoMy K KepiBHUKY Bap-
TO KOHIIEHTPYBaTH CBOIO yBary? 3zpaBajocsi 6, B yMOBaX [PUBATHOTO
KariTajay i pUHKY MOTPiOHO HacaMIIepej 3acBOITH cUCTeMU (iHaHCY-
BaHHS, TEXHIKYy MapKeTUHTY TOINO. AJjie esKi AOCHiTHUKU JOTPUMY-
10ThCsl iHIIOT AyMKH. BOHU BBasKAalOTh, 10 YCIiX HEMOXKIUBUI Oe3 BU-
COKOi KyJIbTYPU CIIJIKYyBaHHS, KOMYHiKa0eJbHOCTi, BMiHHS KepyBaTu
JIIOIbMU i JleJleTyBaTh TTOBHOBAa)K€HHS. TaKWM YWHOM, CITIJIKYBaHHS 3
JIIOZIbMU Ta IHTEpec [0 HUX € BAKIMBAMU YMHHUKAMW OpraHizauii
BHYTPIlIHbOKOJIEKTUBHOI POGOTH.

CoriaIbHO-TICUXOJIOTIYHUH KJITIMaT 3aJIeXKUTh Bijl CUCTEMU CYCITiJib-
HUX BiIHOCUH, JKUTTEMISITBHOCTI BChOTO CYCIiJIbCTBA. AJle 11eil 3B'I30K
orocepeaKoBaHuii baraTbMa YMHHUKAMM, TOMY HeOOXiJHa CBioMa ak-
TUBHICTD, CIIpsSIMOBaHa Ha miaTpuMKy Ta perymoBanHs CIIK. Bona mo-
JKe 3/IIMCHIOBATHCS y TPhOX HAIIPSIMKAX:

e akTMBHAa po0OTAa YJIEHIB KOJEKTUBY 3i CTBOPEHHS CIPUSTIUBOIO
CIIK;

e IfijlectipsiMoBaHa poboTa KepiBHuka 3 ontumizarii CIIK;

123



e pobora axmimicTpamii 3 miarmoctuku CIIK Ha OCHOBI mOCATHEHD
COLiaJIbHOI TICUXOJIOTiT Ta 3aCTOCYBAaHHSI COIiaJIbHO-TICUXOJIOTIYHUX
3HAHb, 1[0 CIIPHUSIE BUPOOJIEHHIO y UYJIEHIB KOJEKTUBY HABUYOK B3a-
€MOPO3YMiHHS Ta B3a€MOIii (HAIPUKIA/A, 3aCTOCYBAHHS COITiaJIbHO-
MICUXOJIOTIYHOTO TPEHIHTY).

B ymoBax puHKY, KOJIM 3arOCTPIOIOTHCS Bi/IHOCUHN ITapTHEPiB, CTU-
KalOThCd iHTEpecH IIAIPUEMINB, 3HAYHO 3pocTa€ 1moTpeba y BUBYEHHI
BCiX acmeKTiB KOH(JIIKTHUX CTOCYHKIB. 3HAHHS TOTO, SIK MMOBOJIUTHUCS B
KOH(JIIKTHIN cuTyarlii, yMijio BUPINIyBaTH CyIlepevyHOCTi, 1110 BUHUKA-
I0Tb, i He 3aBOAUTH iX y IVIYXUH KyT, 3HaXOAWUTU HPaBUJIbHI HIJISIXU
npodigakTukn KOH(JIKTIB, HeoOXinHi B poboTi MeHemxepa, OizHecMe-
Ha, Oyb-aKoTO (haxiBist. B Hamr yac BUKJIMKAE KBaBUU iHTEpeC MPHUK-
JIAZIHUI acrieKT Teopii KOoH(ITIKTY.

Kouduikr (Bix nar. conflictus — 3iTkHEHHs]) — Iie 3iTKHEHHS He-
CyMiCHUX O/iHa 3 OIHOIO TeHJEHIil y CBiZIOMOCTi OKpeMoi JIIOIUHU, Y
Mi’KOCOOUCTICHUX CTOCYHKAX JIOAEN UM TPYI JIOMAEH, 10 CYIPOBOIKY-
€TbCS TOCTPUMU HETaTUBHUMU eMOLIMHUMU IlepekKuBaHHsAMN. Buuiis-
I0Th Taki BUAM KOHQJIIKTiB:
® BHYTPIIIHbOOCOOMCTICHMII — 3iTKHEHHS PIBHUX, ajle IPOTUIIEHKHO

CIIPSMOBAHKMX MOTHUBIB, IOTPED, iHTEPeCiB, HOTATIB Yy BHYTPIiLIHHOMY

CBiTi JMrOnMHNT;
® MiKOCOOMCTICHUII — CyllepedHicTh y B3a€MOZii Jogel, 1pu sAKiil

BOHU:

a) TIepeciifiyioTh HeCyMiCHi ITiJi;

0) DOTPUMYIOTHCA HECYMICHUX I[IHHOCTER i HOpM, HaMaralo4uch pe-
JIi3yBaTH iX y B3a€EMOBIJIHOCUHAX;

B) y TOCTpill KOHKYPeHTHili 60poThbi OZHOYACHO HPArHYTH AOCHIT-
HEeHHs OfHi€l M Tiei ) MeTH, 110 MOe OyTU AOCITHYTa JIMIIe
OJIHI€I0 3 KOHKYDPYIOUMX CTOPIiH;

e MIiXKIPYIOBHUIi, IPU SKOMY KOH(IIKTYIOYMMHU CTOPOHAMH BHUCTYIIA-
I0Th COIiaJbHi TPYTIH, IO MepPeciiIyioTh HeCyMicHi 11iii i 3a 101o-
MOTOIO ITPAaKTUYHUX [ill IePelKo/)KaloTh O/HA OJHIN B iXHbOMY J10-
CATHEeHHi.

CrpykTypa KOH(JIIKTYy TPUIYCKAE BUUYJICHOBYBAHHS TaKUX eJie-
MEHTIB!

— cropouu (y4acHUKH) KOHQJIKTY;

— yMmoBH 11epebiry KoH(JIKTY;

— 00pa3u KOHMJIIKTHOI cUTYyaIlii;
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— MOMKJUBI il y9acCHUKIB KOHMJIKTY;
— Pe3yJbTaTH, HACTIIKN KOH(MJIIKTHUX Jiid.

Croponamu KOH(IIIKTY MOKYTh OyTH OKpeMi acreKkTu 0CcoOGHCTOCTI,
cami ocobucTocti, OkpeMi rpynu. Buxozstau 3 1pb0oro, MOKJIMBI KOH(IIIK-
TH THUILy "aCIIeKT 0COOMCTOCTI — acleKT 0coOHcTocTi”, "0coOUCTiCTh —
ocobucrictp", "ocobucricts — rpyma”, "rpyna — rpymna”.

YmoBu mepebiry KOHGIIIKTY — 1€ COIliajibHe CepeloBUIle B Hali-
MIAPIIOMY TIJIaHi, 1[0 BKJIIOYAE KPiM ManX TPYIM i Beauki (Kjiacu, Ha-
1ii, mpodeciiini Tpynun).

O6pasu koHDIIIKTHOL cuTyallii — 1ie BHYTPIlIHI KapTUHY KOHQJIIKT-
HOI cuTyallii, 1110 BKJIIOYAIOTh YSIBJIEHHSI YYaCHUKIB:

npo camux cebe (CBOI MOTUBH, I1iJli, MOKJIMBOCTI TOIIO);

— 1po koHpOoHTYIOUi cTopoHu (X MOTHBH, I1iJli, MOKJIUBOCTI TOIIIO);
— TIPO CepeJIOBHUIIlE, Y SIKOMY CKJIAJIAI0ThCsI KOHMIIKTHI CTOCYHKY, B3a-
€MUHU.

3arajoM 1i 06pasu 3yMOBJIeHI 00'€KTUBHOIO peaybHICTIO, OfHAK
MOKJINBI i1 cepiio3Hi Po36iKHOCTI.

MozxiuBi il yyacHMKIB KOHQUIKTY — Iie Habip Ail, 110 peasisy-
I0ThCS CTOPOHAMK Ha OCHOBi 06pasis koHuikTHOI curyartii. [Ipu 1po-
My zist 3100yBa€e xapakrep B3aeMojii. /il yYaCHUKIB CIPUSIIOTH JOCAT-
HEHHIO iXHIiX I[iJIeld, TepenTKo/KAI0Th TOCATHEHHIO 1iiell TTPOTUIeKHOT
CTOPOHU, BUKOHYIOTDH (DYHKITIIO CITiJIKyBaHHS.

Hacnigkun kondaikTaux Aiil opraHiyHo BiuieTeHi B caM KOHQJIIKT,
HacamIlepes Ha ileaylbHOMY piBHi: YY4aCHUKHU i3 CaMOro II04aTKy MalOTb
00pa3 MOKJIMBUX Pe3yJbTaTiB i HOBOAATLCS BIiAIIOBIZAHO 10 HBOIO.
Hacigkn xoH(IiKTHUX Al — CKJaz0Ba IPOLECY B3aeEMOii, TOOTO I1e-
pebir KoH(IIKTY 3ilCHIOETHCS YaCTHMHAMU 1 MIEPEMEKOBYETHCS 3 pe-
3yJIbTaTaMU. Y CBiJJOMJIEHHSI HACJi/IKiB, KOPUT'YBaHHs Ha iX OCHOBi CBO-
iX ysBJIeHb — HAaWBAKJIUBIIINN MOMEHT KOH(JIIKTHOT B3aEMOIii.

Jlunamika KOHQIIKTY TNpPUITyCKAE BUJIIJIEHHS I€KiJTbKOX CTaiil
KOHJIIKTY:

a) BUHMKHEHHsSI 00'€KTHBHOI KOH(IIIKTHOI CUTYyAaIlii;

6) ycBizomieHHs 00'€KTUBHOI KOH(DJIIKTHOI CUTYallii;

B) IepexiJi 10 KOH(JIIKTHOT MOBEIiHKY;

') PO3B'sI3aHHS KOHIIKTY.

Bunuknennss 06'€KTUBHOI KOH(JIKTHOI cUTyallii — 1e 3iTKHEeHHs
Pi3HOCHPSIMOBAHKMX IIParHeHb ycepeauHi 0CcOOMCTOCTI YM B3a€MHI Iie-
PEelIKoAM Ha NUISXy JO JOCATHEHHS IIiJlell YYacCHUKIB KOHQIIIKTY.
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Axuiicy yac 1 cuTyalisg He yCBiOMJIIOETbCS cTOpoHaMu (e cTajis
MOTEHIIHHOTO KOH(MIIKTY), i Juie micas ycBimomMieHHsT cuTyartii ii
YYaCHUKAMU BOHA CTa€ CIPaBXKHIM KOH(DJIIKTOM.

YeBigomieHHs1 06'€KTUBHOI KOHMJIIKTHOI CUTyallii — 11 OCMUCJIEH-
HI peanbHO cPOpMOBAHUX O00'EKTUBHUX CyTMEpeYHOCTell iHTepecis,
mparienb. Ajie TPAIISIEThCs, MO 00'EKTUBHA OCHOBAa KOHMJIIKTY Bif-
CYTHS, a KOH(IIIKT yce-)k BUHUKAE.

MokauBi Taki BapiaHTH CHiBBiTHOIIEHHS MiX ifleaJbHUMU KapTH-
HaMHU Ta PEAJIbHIiCTIO:

e 00'ekTHBHA KOH(JIKTHA CUTyallisl iCHYE, CTOPOHU IIPABUJIBHO OIli-
HIOIOTH cebe, OJ[HE OJ[HOTO, CUTYAIl0 — I€ aJeKBATHO 3PO3yMiIuil
KOHJIIKT;

e 00'ekTHBHA KOH(JIKTHA CUTYallist iCHYE, CTOPOHU CIIPUMMAIOTH Tl K
KOH(JIKTHY, ajie 3 MeBHUMU BiIXuIeHHsAMU (TOOTO HEIIOBHO) — Iie
HeaJIeKBATHO 3PO3YMLINI KOHMJIIKT;

e 00'ekTMBHA KOH(JIKTHA CHUTyallis iCHY€, ajle BOHA He YCBiZOM-
JIIOETHCST cTOpOHAMU (KOH(MJIKTY SK TaKOro HEMAE);

e 00'ekTMBHA KOH(JIKTHA CUTYyallis BiJCYTHS, ajle CTOCYHKHU CIIPHIii-
MalOThCs K KOH(JIKTHI (TOMUJIKOBUI KOHMIIKT);

e KOH(JIKTHICTD BiJICyTHS i 00'€KTUBHO, i Ha PiBHI YCBiJOMJIEHHSI.
KondaiktHa nosesinka — 1ie nepexizi KOHGIIKTY y BiIKpUTY, Hali-

roctpimy craxito. Bona saroctpioe emortiiiaicts koHbarikTy. Kondarikr-

Hi Jii BUKOHYIOTH i Ii3HaBaJbHY (PYHKIIIO, TOOTO CTOPOHU BCTYIIAIOTH Y

KOH(JIKT 3 MEBHUMHU TilIOTETUYHUME YSBJIECHHSAMU, IO MOTIM MOXKYTb

3minoBatucs. [l XapakTepucTuKy JUHAMIKM KOH(MIIKTY KpiM TTOHATTS

"cTanii KOH(JIIKTY" BUKOPUCTOBYIOTD Iile TOHATTS "etanu”, "¢asu”, 110

YacTO PO3TJISAAAIOTHCS K TOTOXKHI. /InHaMiKy KOH(IIKTY pO3IISiaIoTh Yy

JIBOX acleKTax: IIMPOKOMY Ta By3bKOMy. B mepiiomy amHamika Tpak-

TYEThCS SIK IIOC/IIOBHA 3MiHa MEBHMX CcTaiill abo eTarliB, 10 XapaKTepu-

3YIOTh TIPOIIEC PO3TOPTAHHSA KOH(MIIIKTY A0 HOro po3B's3aHHs. Y IpyTro-

My JUHaMiKa KOH(JIIKTY PO3IJISIZIAEThCS B KOHTEKCTI Jinile OHI€T cTail

(koHburikTHOI TIOBeiHKM). [l XapaKTepUCTUKU JAUHAMIKKA KOH(JIKTY

JIesIKi JIOCJITHUKY BUALISIOTh TAKOXK MiCSIKOHMIIIKTHY CTa/Iilo K 1epiof

MipKyBaHb, [IePeKUBAHb, KOPEKIii CaMOOLIHKY, JOMaraHb.

IIcuxosmoru po3pi3HAIOTH M'ATh TUIOBUX CTpATETili TOBENiHKU B

KOH(IIKTHUX CUTYyaIlisiX:

1) mpucrocyBanHs (3MiHa cBO€i mo3ulii, IepedyaoBa IIOBEIIHKH,
3rJIA/IKYBAHHS CyllepedyHOCTel Ha IMIKOAY CBOIM iHTepecam);
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2) xoMmmIpomic (BperyyoBaHHS PO30iKHOCTEH IIISXOM B3aEMHUX I10-

CTYTIOK);

3) cuiBpobitHUITBO (CrTijibHe BUPOOJIEHHS PIillleHHs, MO 33J0BOJbHSE
iHTepecu BCiX CTOPiH);
4) irnopyBanHs KOHQJKTY (IIparHeHHs BUUTU 3 KOHMIIKTHOI cHUTYy-

ailii, He Bupinryouu ii);

5) CylepHHUIITBO, KOHKypeHIlisi (BigkpuTta 6oporhba 3a cBOI iHTEpecH,
3aB3sITe BiJICTOIOBAHHS CBOEI MO3UILIT).

Crparerii moBe/iinku B KOH(JIIKTI peai3zyloTbcs yepe3 pi3Hi TakTu-
KU, 10 9KUX BiJITHOCATH: palliOHAJbHE MIEPEKOHAHHS i TUCK, aredllis 10
BJIA/IN, CAHKIII{; APY’KHE PillleHHs, Mi/IJIeNyBaHHI; KOATiIliifHa; YKIaIaH-
HS YTOJI; MAHIIyJIATUBHA; 3000B'A3aHHS, 110 HE CKACOBYIOTHCST; TIOTPO3H.
KpiM TOro, TaKTUKKM XapaKTepusyioThes 3 OOKY pallioHaJbHOCTI — ippa-
IIOHAJIBHOCTI: /10 TEepHIMX BiIHOCATH palliOHAJbHE I[EPEKOHAHHS, 0
JIPYTUX — THUCK, MijJTentyBaHHs. Po3pi3HSIOTh TaKOX TaKTUKW M'SIKi Ta
sKopeTki. M'sIkOoI0 BBa)KA€TbCsl TAKTUKA, HACJIJKM 3aCTOCYBaHHS SIKOI
JUIST TIEPIIOT CTOPOHY € TIPUEMHUME 200 HEUTPATbHUMM. 3aCTOCYBAHHS
JKOPCTKOI TaKTUKW, HABIIAKW, BUKJWKAE HEINPUEMHI IICUXOJOTIYHI
HACTIAKU MJi iHIIOI CTOPOHU. BUMiNAIOTh TaKOX TaKTUKU 6es1noce-
PEeIHBOTO Ta OIOCEPEIKOBAHOTO BILJIUBY.

PosB’a3anns KoH(IIKTY MOKINBE 32 paXyHOK: a) TIepeTBOPEHHS ca-
MOi 00'€KTUBHO iCHYI040i KOH(JIIKTHOI cuTyallii; 6) 3MiHU HasgBHHUX Y
cropir 00OpasiB cutyariii.

I B mepmiomy, i B 1pyromy BUNAIKy MOKJIUBE IBOSIKE PO3B’S3aHHS
KoH(pTiKTY: yacTKOBe i oBHe. YacTKoBe po3B’sA3aHHSA KOHDIIKTY — 1ie
CUTYyallisl, KOJIU BUKJIIOUAETHCS TiJbKU KOH(JIKTHA TOBEIIHKA, OJHAK
He BUKJIIOYAETLCS BHYTPIIIHE CTPUMYBAaHE CIIOHYKAHHS 10 KOH(MJIIKTY
cropin. IloBHe po3B’si3aHHS KOHMIIKTY BiZIPI3HAETHCA THUM, IO KOHD-
JIKT YCYBAa€THCA 1 Ha PiBHI NMOBEJAIHKY, i HA BHYTPIIIHLOMY PiBHI.

Sk ke mOTPiOHO MOBOAUTHCS B KOH(MIIIKTI, 100 IPUHATH 0 HOTO
KOHCTPYKTUBHOTO PO3B'si3anHs? KOHCTPYKTUBHE PO3B’SA3aHHSA KOH(D-
JIKTY MOXKYTh 3a0€3MeYnTH Taki yMOBH:

e aJIeKBaTHICTh BifoOpakeHHs KOHDIIKTY;

® BiIKpUTICTh Ta e(DeKTUBHICTH CIIKYyBaHHS KOHMIIKTYIOUMX CTOPIiH;
® CTBOPEHHS KJIiMaTy B3a€EMHOI JI0BipU KOH(MIIIKTYIOUMX CTOPIiH;

e BU3HAYEHHs CYTHOCTi KOHQJIIKTY.

[MigBuinentio KOHMIIKTHOCTI B KOJIEKTUBI MOXKYTb CIIPUSTU TaKOXK
JesIKi iHAMBIyaJIbHO-IICUXO0JIOT YHI 0cobamBOCTi Jiroeit. Yacrime Bery-
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HaTh Y KOHMJIIKT JIOAM 3 HEFHYYKUM XapaKTepoM, TOOTO Taki, 10 He
3[1aTHI yABUTHU cebe Ha MicIli iHIIOI JIOAWHM, a TaKOX Ti, Yy KOIO PO3-
BUHYyTe IIParHeHHsI 3aBOIOBATH BU3HAHHS Ta [OBary OTOYEHHsI 3a Oyiib-
SIKY LiHY i 3ailHATH GiiblI mpecTHskHe cTaHoBuUIne. KOH(IiKTH MOXKYTh
OyTH 3yMOBJIEHI TaKOX SIK 3allBUM KOH(MOPMIZMOM, Tak i Horo mporu-
JIEXKHICTI0O — HeratuBidaMoM (Y BUTAKy KOH(MOPMi3My CIIOCTEPIiTAEThCS
Ge3IPUHIMITHA TOBEIHKA, 32 SIKOI JIIOIMHA HAaMaracThCsl MPUCTOCYBATH
CBOIO IYMKY 1 BUMHKM [0 AYMKHU I BUMHKIB IHIIMX, a Y BUIIAJKY Hera-
TUBI3MY JIIOAM 4acTO YMHSATH Oe3ryysauii omip). B ocHOBI mmigsuieHoi
KOH(MIIIKTHOCTI MOKe GyTH TaKoX PisHe BigHOLIEHHS 10 (pycTparii Ta
HEBI/IIIOBIIHICTh CAMOOLIHKH CBOEMY ifeajbHOMY 00pasy (Ko 3a-
rajibHe ysIBJIEHHS JIOJIWHU IIPO Te, SIKOK BOHA Ma€ OyTH, He 306iracTb-
cs 3 ii caMooIiHKOI0 B MaHnit MoMeHT). Pi3He craBnenns mo ¢gpycrpa-
1Iii MOJKe JAoMaBaTH JIOAWHI CTiliKi PUCH: OJJHIM — arpecuBHICTB, BOPO-
JKiCTh, iHIIMM — GaliyKicTh, GE3MOPALHICTB.

Kon@uriktHa 0coGUCTICTh Ma€ MiABUILEHY TOTOBHICTD 0 CTBOPEHHSI
KOH(MIIKTHUX cuTyaliil Ta y4yacti B HuX. OcoOHCTiCHA CXUJIBHICTD 10
KOH(JIIKTIB MOJKe MaTH SIK CUTYaTUBHY OCHOBY, TaK i BJIaCHe XapakTe-
postoriuny. KoHGJIKTHICTD BU3HAYAEThCS SIK iHTErpaTHBHA OCOOMCTIC-
Ha BJIACTUBICTh, IO MPOSIBJISIETbCS B YACTOTi BUHUKHEHHST KOH(MIIKTIB
Ta 0COOJIMBOCTAX y4acTi B HUX JIOAMHU. Y Gararbox KOHQJIKTOMO Y-
HUX JKepesiaX HaBOATBCS I'SITh THINB KOHMIIKTHIX ocobucTocTel i3
OPUTAMaHHUME iM OCOOJIMBOCTSAME MOBEAIHKU: I€MOHCTPATHUBHUMI, pu-
riiHuii, HeKepoBaHuii, HaaTouHuii, "Geskonduaikrauil". KpiM nboro ok-
PeMO Tile BUAISIOTH 1iJIeCIPSIMOBAHO KOH(JIIKTHUN THIIL.

[IposiBu dyHkIiit KoHGIIKTY BKpall cynepeuyuBi i 3anexarb Bij
BULy KOHQJIIKTY. BHYyTpilIHbOOCOOUCTICHUN KOHQIIIKT — Iie cyleped-
HICTh TICHUXIYHUX SBHUIL OCOGUCTOCTI, SIKa IOPOIKYE ICHXOJOITYHUI
mcKoMdOopT, a iHOAI MPU3BOAUTH A0 PyWHYBaHHS ocobucTocTi. Mixk-
ocobucTicHuii (iHTepIepcoOHaIbHUI) KOHMJIIKT HOPYLIYE CUCTEMY KO-
MyHiKalliil, I10¢/Iab/II0€ 3rypTOBAHICTh YWIEHIB IPYIIH, 3HIKYE epeKTHB-
HicTh ix mistmpHOCTI. MiXKTrpynoBuii KOHMIIKT MPU3BOAUTH JI0 AHAJIOTiY-
HUX HACJJKiB, aje B HbOMY OepyTh yd4acThb HE OCOGHCTOCTI, a IPYIILL
[ectpykruBHa QyHKIST KOHIIKTY MOKe MPOSIBJISITUCS HA KOKHOMY 3
fioro eraris, aje 0coOOJMBO FOCTPO BOHA BiAUyBa€ThCsl Ha CTaiii KOHQ-
JIIKTHOI TIOBEMiHKU Ta KOHQJIIKTHUX Tiil.

[IposiBu KOHCTPYKTUBHOI (hyHKITT KOHMJIIKTY TAaKOX Pi3HOMAaHITHI.
Ha piBHi OkpeMoOi 0cOOMCTOCTI BHYTPIIIHBOOCOOUCTICHUN KOH(JIIKT
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CIIYTYE JIKEPeJoM il PO3BUTKY, yIOCKOHAJEHHs (SIK HACJiZIOK He3alo-
BOJIEHOCTI c000I0).

Y rpynoBux i MIKIPYIIOBHX CTOCYHKaX KOH(JIKT CIpUsiE 3amobi-
TaHHIO 3aCTOIO, € JXKEPEeJIOM HOBOBBENEHb, CTUMYJIOM PO3BUTKY, YMH-
HUKOM crabijizanii rpynu (1oaruu CylnepedHocTi B rpymi i Mix rpy-
mamn); akTopoM iHTerparlii (y BUMAAKy 30BHINTHBOTO KOHMJIIKTY, KO-
JIM TPyIa 3TyPTOBYEThCS IEPE]] 3arpPO30I0 30BHINIHBOI HeOe3IeKn).

[lo ocHOBHMX ILISAXiB TomepeKeHHsT KOHMJIIKTIB BapTO BiHECTHU:

paBUIbHUI 100Ip i PO3CTaHOBKA KazpiB;

YiTKy Oprasisauiio npait;

[IPUHIMIIOBICTD, 00'€KTUBHICTb, CIIPaBEIJIMBICTh KePiBHUKA INOJ0

Ii/IJIeTINX;

e UiTKe 3HAHHS KOXHUM WIEHOM KOJIEKTUBY CBOIX 1IpaB Ta 000B'A3KiB;

IEeMOKpaTusM y poboTi;
® HEJIONYIIEeHHSI IOMIMPEHHS JesIKUX HeraTUBHUX IICUXOJIOTIYHUX

aBuny (4yTOK, IJITOK TOMIO).

Kookt Sk HEMUHYYI SIBUIIA JIOJCHKOIO KUTTS MICTSATH ¥ cOOi
IK HeraTMBHUN, TaKk i TMO3UTUBHUN 3apsiu, TOMYy ix HeMoxuBo (i He
Tpeba) MOBHICTIO BWJIYYATH i3 HMOBCSIKIEHHOTO CITiJIKYBAHHSL. nernes
TIJIbKK TIPO MiHiMi3alliio iX HeraTMBHUX HACJIJKIB i HapmaHHs KOHJIIK-
TaM KOHCTPYKTUBHOTO Xapakrepy. Came 1e 3ymoBioe norpedy Bubo-
py edeKTUBHUX TEXHOJIOTIN yHpaBJiHHS KOHMJIKTaAMU, aHa/i3y SIKUX
MPUJIiJIEHO 3HAYHY yBary B Cy4acHiil KOH(MJIIKTOJIOTiUHIl JiTeparypi.
CydacHa mpakTHUKa YIpaBJaiHHSA KOH(JIKTaMU TPYHTYETBCS Ha IMOJO-
JKeHHi 11po Te, mo eeKTUBHE PO3B’SI3aHHS MA€ CHUPATUCS Ha 3TOMLY
YYACHUKIB KOH(JIIKTY.

Hocnigauku 1pobsaeMu e(heKTUBHOIO YIPaBAiHHS KOH(MJIIKTaMHU,
MpoaHasi3yBaBIid Pi3Hi TOYKU 30DPy, BUALJIAIOTH JeKijibKa (yHIaMeH-
TaJIbHUX YWHHWKIB, 1[0 YMHATH BIJIMB HA KOHCTPYKTUBHUII abo [e-
CTPYKTUBHMI XapakTep pO3BUTKY KoH(uikTy. [0 HUX HajieXaTb: Xa-
pakrep mpobIieM, 10 3a4imalnTbCss KOHMIIIKTOM; XapaKTePUCTUKU KOH-
(aiKTYI04UX CTOPiH; CTYIiHb CXOXOCTi-BiZIMIHHOCTI MiXK CTOpPOHAMU;
YUHHUKUA CUTYaIllii; cTpaTerii MoBeiHKN B KOHMJIIKTi; HABUYKHU YIIPaB-
JIiHHS KOHJIKTOM.

OcobsBe Micite B KOH(MJIIKTOJIOTIT TOCIIa€ TPaKTUKA 3aTydeHHs
"TPeThoi CTOPOHU" 710 po3B’si3aHHs KOHQIIKTIB. IcHyOTh pi3Hi dhopmu
ydacTi TpeTbhoi CTOPOHU B poOOTi 3 KoHMIIIKTaMu, cepell SKUX 0COOJIM-
BOIO IIOILYJIAPHICTIO KOPUCTYETLCA MEAiaTOPCTBO.
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IlenTpanbHoO (Biryporo mboro mpoiecy € Megiatop — ocoba (rpy-
na oci6, oprasisaiis), sKa B3IilICHIOE IOCEPEIHUIBKY IisJIbHICTD.
AnoHckki MemiaToOpu BUKOPUCTOBYIOTH IIJTMN apceHasl TeXHIK Meli-
aTOPCTBA: PO3MAiJbHI 3yCTpiui 3 y4YaCHMKAMU CIOPY; BUCJIYXOBYBaHHS
TOYOK 30py; 306ip AUCIYTaHTIB; OOrOBOPEHHsI BYMHKIB; PO3yMiHHS
(anami3) curyarlii; KpUTHUKA; TPUKJIA/M; BKa3iBKa Ha MOpAaJbHi MPUH-
LUIIM; BUKJIWKAHHS eMIarii; [UTyBaHHS 3aKOHY a00 IPaBUJIa; 3aCIO-
KOEHHS TOIIO.

TecToBi 3aBaaHHA ANg NepeBipKy 3aCBOEHHS

OCHOBHMX MOHATb TEMMU
Y HaBeneHUX MaJi TPUKIAIAX BUOEPITh OMHY TIPABUIBHY BifMOBI/IH:
1. Husxcna xinexicna mesca manoi epynu:

a) 1 ocoba;
6) 2—3 ocobu;
B) 4—7 ocib;
r) 12 ocib.

2. Bepxnusa xinvkicna mesca manoi epynu:
a) 5—7 ocib;
6) 9-12 ocib;
B) 20-30 ocib;
r) 50-60 ocib.

3. Peanvno icnyroua abo yaemna epyna, noeasou i HOpmu AKoi
Ccayzyiomv 3pasKom 0 oKpemoi ocobucmocmi, — ue:
a) dopmasbHa TPYIIa;
6) Ipyma 4IeHCTBa;
B) pedepeHTHA IpyIia;
T') BeJWKa TPYTa;
I') MaJjia Tpyma.

4. Y axii i3 nagedenux xapaxmepucmux HauGiALWOI0 MIp010
6i06umo ncuxonoziuni axocmi nidepa (kepienuxa), neob6xioni ons
BUKOHAHHA KOHMPOTI0I0U0i PYyHKUYii:

a) CXUJBHICTDb JI0 CHIiJKyBaHHS, IiJIeCTIPSIMOBAHICTb, OPTaHi30BAHICTD;
6) rocTpoTa 30py, MIBUAKICTh 3aCBOEHHS HABMYOK, 30CEPEKEHICTD;
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B) KPUTUYHICTh PO3yMy, BMiHHSI aHAJi3yBaTH, y3arajbHIOBATHU, ITOPiB-
HIOBATH, TOTOBHICTH I1aM'aTi, 00'€KTUBHICTb OL[iHIOBAHHS;

r) TapHUH [I0YepK, aKypaTHiCTb, TOYHICTb, BUCOKUU 3PiCT, mparesos-
HICTB;

I) BMiHHS aHaJi3yBaTH, IIOPiBHIOBaTH, abcTparyBaTH, Kjiacudikysaru,
y3arajgbHIOBaTH.

5. 3asnaume paoox, 6 AKomy UOEMbCA NPO NCUXON02IUHI AKOCMI,
HaineoOxionimi 0an ycnimnozo 30iticHenna opzanizamopcvroi
Qynxuii 6 nidepa:

a) imTerpaiis;

6) cycuijbHa eHeprifiHicTh, emmaris, pedJekcisi, IPaKTUYHO-IICUXOJIO0-
TiYHUN PO3yM, MCUXOJOTIYHUM TaKT, OPTaHi3aTOPChKi Ta KOMYHiKa-
TUBHi CXMJIbHOCTI;

B) aKOMOJIallisi, eKCTpaBepcisi, iHTPOBEPCisl, CEHCUTUBHICTb, KOHMJIIKT-
HiCTB;

r') pUTifHICTh, PEAKTUBHICTh, AaKTUBHICTh, IJIACTUYHICTB;

I) 4YiTKi BUWCJIOBJIOBaHHS, MBUAKEe (HOPMYBaHHS HABUYOK, MPUEMHUN
rOJIOC, OPTaHi3aTOPChKi 31iOHOCTI.

6. Axa 3 xapaxmepucmux naibisvuioro miporo 6ioéusae ncuxo-
a02iuni axocmi naidepa (kepienuxa), HeoOXiOHi O GUKOHAHHA
KoHmpoatoouoi Pynruii:

a) CXWUJIBbHICTH /IO CIITKyBaHHS, IiJIeCIPIMOBAHICTh, OPraHi30BaHiCTh;
6) roctpora 30py, MBUAKICTH 3ACBOEHHST HABUYOK, 30CEPEKEHICTD;
B) KPUTUYHICTH PO3yMy, BMiHHSI aHATi3yBaTH, y3araJabHIOBATH, TOPiB-

HIOBATH, TOTOBHICTH I1aM'dTi, 00'€KTUBHICTb OLIiHOK;

I) TapHUil [10YepK, aKypaTHiCTb, TOYHICTb, BUCOKUI 3PicT, mparesos-

HICTb;

I') iHTPOBEPTOBAHICTb, PUTIHICTb, CAMOCTIIHICTh MUCJEHHS, pedieKcis.

7. 3aznaume psdox, 6 aAKomy iidemvcs npo 0codausocmi agmo-
PpumapHozo CMuaio KepieHuuymea:
a) saboponu 6e3 1mocaabiIeHb, IOrPO3Y, MOXBAIA Ta IIOKAPAHHS Cy0 €K-
TUBHI;
6) crpaBu y rpymi cami co60io;
B) II03UIlis Jiijiepa Ta 3a00POHU — 3 AMUCKYCIsIMIM;
r) iHCTPYKLii y (OPMi MPOMO3UILiii.
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8. 3asznaume paodox, 6 aKomy nNpeocmasnienHo 0CHOBHI HANPAMKU
00CNi0IHCEHHA MATUX 2PYN Y COUIANbHIN NCUXON02TE:

a) COIiIOMEeTPUYHUM, iHTEePaKITIOHICTChKUM, COIiOJIOTIYHNH;

6) KOMIIO3ULiHU, (HYHKIiOHATBHII, TYMAaHiCTUYIHUI;

B) pedepeHTHUIA, COIIOJOTIYHUH, TKaIa "TPYHOBOi [UHAMIKA";
) [JIOPUYHMH, OiXeBiOPUCTUYHMI, COLi06i0MOriaHuIA;

I') aKU3UTUBHUHN, KOTHITUBHUHN, iHTPOCIIEKTUBHUIA.

9. Cyxynnicmo piznux 63aemo3sanexicnocmeii uienie manoi epynu,
aKi € Hacaiokom ix 30ammnocmi idiepasamu neeny pov ma 6uUKO-
Hyeamu neeni 0006 A3KU, HAZUBAIOMb NIOCMPYKMYPOIO:

a) dyukiionasbHuX (POJIBOBUX) CTOCYHKIB;
6) KOMYHIKaTHBHOIO;

B) eMOLIHHUX MiKOCOOUCTICHUX IepeBar;
') KOMITO3UIIiITHOTO;

I') COI[IOMETPUYHOIO.

10. Cyxynnicmov 06'ckmueno npumamannux aoouHi xapaxme-
pucmux, AKa 6U3HAMAE CRNPUUMAHHA 1T THWUMU YaeHaMu epynu, ii
NOJIONCEHHA Y cucmeMmi 2pYnosux CMOCYHKi8, HA3UBAIOMb:

a) POJLIIO;

6) aTpaxuicio;
B) CTaTyCcoM,;

T') aBTOPUTETOM,;
I') TIepIeTIIi€o.

TeBoOp4i 3aBAaHHS
1. IIpasunvii uu nHenpasubHi Maxi meepoiceHHs:

a) Jifep Ta KepiBHUK — Ile CHHOHIMU;

6) BUCYBaHHA Ha JIAEPCbKY MO3HUINI0 OOYMOBIEHO €e(hEKTUBHICTIO
BHECKY YJIeHA TPYIU B PO3B’SI3aHHS I'PYTIOBOTO 3aBIAHHS €MOITiiTHO-
ro koMpopTy rpyIu;

B) aBroputer OyBac ODIililHUI Ta peabHMIL;

T) cTaTyc — Ile CTaHOBHIIE JIOJUHU B CUCTEMi Mi’kOCOOUCTICHUX B3a-
€MMH, AKi BIU3HA4aIOTh ii IIpaBa, 000B'I3KK Ta IIPUBiJe;

) Jigep — 1e comiajbHa POJb OKPEMOI 0COOMCTOCTI B TPYIL;

1) Jizep, KepiBHUK, COIIOMETPUYHA 3ipKa — IIe TOTOKHI TTOHSATTS.
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2. Tlpoananisylite MyMKy JIIOAWHM, [0 TOBOPUTH PO CBOIO pede-
peHTHY Tpyiy: "SI 6e3 HUX He YSBJIAI CBOTO JKUTTS; KOJU sl OIMH, S
HE 3HAI0, YUM 3alHATHCS .

3. CuocrepeskeHHd [10Ka3aJu, 10 104aToK (hOpMyBaHHS IPYIH Xa-
PaKTepU3y€eThCs HeBU3HAUEHICTIO, TOMY "AJI HiTPUMaHHS PO3MOBU"
YJIEHU TPyNu PO3IOBIJAIOTh OJHE OJHOMY LiKaBi BUIIAJKU 3i CBOIO
JKUTTS, aHEeKAO0THU, IeMOHCTPYIOTh €PYJULiI0 TOIL0. 3roJloM Ha IPYHTI
iHUBiya IbHO-IICUXOJIOTIYHUX BJIACTMBOCTE BUHUKAIOTbH [IBA YIPY-
IIOBAHHS, O/IHE 3 SIKUX IIparHe KepyBaTU TPYIIO0, TOAI K IpyTe Ipo-
TUCTOITh UM crpobam. daui rpyny o0'enHye arpecis momo Toro ii
ujleHa, SKUil Mae HaiiBuiuil odiniiiauii craryc. Bindysaerbes "sako-
J0T", y Pe3yabTaTi SKOTO BCTAHOBIIOETHCS CHCTEMA MiKOCOOMCTICHUX
CTOCYHKIB: BHECOK KOXKHOT'O OL[iHIOETbCS 3aJe)KHO Bif fioro craBjieH-
H4 10 TPYIOBUX 1iijneil, mo aktusHo dopmylorsed. [lounnaeroes apy-
ra ¢pasa cranossenus rpynu. Crouarky rpyla 3ryprosasa, ii sycui-
Jig CIIpAMOBaHi Ha y3ToJKeHHS CTOCYHKIB, MiATpuMaHHg aTMmocdepu
eanocti. IIpore norim y Hill 3HOBY yTBOPIOIOTHCSI yIPYIIOBAaHHSI —
BJKe Ha TijicTaBi BiAMiHHOCTI B opieHTaIlii Ha TOW CTYIiHb OJIM3bKOCTI,
AKUI TOTPibeH [ist dieHcTBa B Tpymi. Boxmnowac BimbyBaeThest mpo-
1[eC YCBiZIoMJIeHHSI B3a€EMO3aJIeKHOCTI YJeHiB rpylu: cIpUiiMaHHS
ujleHa IPYIU BiKe He IOB'SIBYEThCS 3 OliHKaMu "moGpuii” um "mora-
HUi"; 3rojla 1ocAraeTbCs B pedyabTaTi Auckycii, a He IpuMycy 10 ofi-
HOCTAWHOCTI.

Yomy came max 6iddyeaecmvca popmyeanns epynu? SAxi coui-
ANbHO-NCUXON02TUHI AB6UWA 3YMOBTIIOIOMb Uell npoyec?

4. Heopnopasosi crpobu onucaru "NMCUX0J0ridHuii noprper” ize-
pa, mo nosermmiao 6 Jo0ip OpraHizaTopiB CIIJIBHOI AiSILHOCTI, He Ma-
JIM yCIiXy: OTpUMaHi pesyjbTaTi OyJI0 BasKKO Y3TOAMTH MixK COOOIO.
BiractuBocTi TeMIlepaMeHTy, XapakTepy, 3i0HOCTell y KOXKHOMY BH-
[Ia/IKy ICTOTHO BiJPI3HAJIUCH.

Yomy ue siooyeanoca? Yu peanvroro dyna maxa mema?

5. 3a JaHUMU JOCJiKEHb, YMM 3rypTOBaHilla TPyla, THM BiadyT-
Hilni 3MiHU Bil[6yBaIOTbC§I B NOBeiHI Ti
[OPYIIYE IPYHOBI HOPMU, TO Kapa€ThCss THM OiJblle, YUM Iaji BUXO-
JIUTh 32 BU3HAUYEHI UMW HOPMaMU MeKi. Bucokuii crtatyc y Takiil rpy-
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mi Tmocizae Toif, XTO He JIMIIE JOTPUMYETHCS HOPM, a I aKTUBHO yT-
BepKye iX BJIACHOIO MOBEAIHKOIO.

3aeoaxu womy eiodyearomvcsa maxi sminu 6 noeedinui? Ilfo sa
yum Kpuemocs?

6. Konn na IlleTaeHAChKUX OCTpOBaxX MPUIMAIOTh TOCTS 3 AHIIII,
TO, TMPUTOINIAI0YN HWOTO HAIIOHAJBHUMH CTPAaBaMH, BBiUWJIMBO BUCJIYXO-
BYIOTb KOMILUIIMEHTH, ajie IIPU I[bOMY CIIOCTEPIraloTh 3a €MOIiIMU Ta
ITBU/IKICTIO, 3 SKOIO TiCTh MPAITIOE BUIEIKOIO YU JIOKKOW. TakuMm um-
HOM BHU3HA4yalTh HOro BpaskeHHs Bix crtpas. pysxkunHa depmepa, 1100
JIoBijlaTuch, gk ii 3Haitomuii A crtaButhes 710 ii 3Haliomoro B, ouikysa-
TuMe curyailii, koau A B npucyrnocti B posmosisatume 3 C. Toxi Bo-
HA aHaJi3yBaTUMe BUpa3 obuudst A, Kou BiH rooputume mpo B 3 C.
He posmosiistioun 3 B i He Gyayun 06'€KTOM CIIOCTEPEKEHHS OCTaHHbBO-
ro, A Ha gKuiich 4ac mocJaabuTh KOHTPOJb 32 COOOIO i BUSBUTD, LI0 BiH
Hacmpasi BimuyBae no B.

Ceiduennam axoi ocobausocmi nosedinku 00unu 6 epyni € ma-
ke cnocmepescenna? Axi Pynxuyii 6ono euxonye?

7. Tlix yac omMTyBaHHS COJZIATIB 3'SICOBYBAJIOCH ixXHE OaskaHHst Gpa-
TH y4acTh y 60i0oBux misix. Ilepimy rpymy CTaHOBIJIN HOBAYKH, IKi CITy-
SKUJIM B IHAPO3MAiiax, IO IIJIKOM CKJIafajucs 3 HOBOOpaHIiB. JIpyry
IPYIly CTAHOBUJIM TAKOX HOBAYKW, ajie 3 IMiZPO3LIiB, 10 Bxke Opayin
y4acth y GoroBux gisx. Ymenamu tperboi rpynu Gyau pPOHTOBUKH 3
MOCBiZIOM BejieHHs GoMoBUX Miit. BusiBuiocs, 1o B mepimiii rpymi "ro-
TOBUX BCTYIUTH B 30HY Oesrocepennix 6GoioBux miii" Oymno 46 %, y
apyriii — 28, y tperiii — 15 %.

Yomy max cmanoca? Ilpo wo ceiduamv yi dani?

8. ¥ mporteci 3acTocyBanHs comiomeTpii yuniB 3anurysaau: "/{o ko-
rO 3 TOBApUILiB TW 3BEPHENICS 110 IOIIOMOrY, KOJX 3iTKHENICS 3 TPY/I-
HOIIIAMU [IPU BUKOHAHHI nomainnboro 3apaanus?” Ilorim dikcyBasocs,
JI0 KOTO K HacIpaBii 3BepTaiuch yuHi. Byno orpumano aBa pisHOBU-
IV aHWX: KO Y TIEPIIOMY BUTAAKY OyJM Taki, KOTO HiXTO He 0Ou-
paB, To y apyromy He Gyio. KpiMm Toro, peanbni Bubopu 3mebiibiioro
IPYHTYBAJINCS HA ITIO3UTHBHUX, a COI[IOMETPUYHI — HA HETaTUBHUX
eMOT[THNX 3B'sI3Kax.
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Axe seuwe y cepi mixncocoducmicnux cmocynkie irocmpyromo
ui pesyavmamu? Sk 6onu xapaxmepusyiomo coyiomempiro?

9. Ha nepuomy etari JOCIiKeHHS 3'ICOBYBAJIU COLLIOMETPUYHY Kap-
THUHY 3B'A3KiB Mix wieHamu Tpynu. Ha npyromy — pocsimkyBaHi Main
CXapaKTepU3yBaTH OJHe OJIHOTO, IIOCIYTOBYIOYNCH IIEBHOIO IIKAJIOI0
oninok. Ha TperboMy eTari KOKHOMY 3 HUX HaJlaBaslacsl MOKJIMBICTD 03-
HAOMUTHUCS 3 JAYMKOIO IIpo cebe, ajie BiJ CyBOPO OOMEKEHOI KiJIbKOCTi
oci6. Hapemiri, y Xo[i 4eTBEpPTOro eramy BH3HAYABCS CTYIIHb YIIEB-
HEHOCTi KOXXHOTO B Iill Aymili. Byjio BusiBieHo, mo Mixk pe3yJibTaTaMu
IIeplIOro Ta JPYroro eramiB JOCTI/PKeHHS 3B'43Ky IPAKTUYHO HEMae.
Opnak Mix pesdysbraTaMy JIPyroro Ta TPETbOrO eTaliB BiH €, IPUYOMY
KiJIbKicTh BHOODIB, SIKi OTPUMaB KOXKEH JOCJIiKyBaHUH, KOPEJIOE 3 Xa-
PaKTEPUCTHUKOIO, SIKY BiH OTPUMAB i3 60Ky TpyITi. 3acBiI4eHO TaKOK BH-
COKHMH CTYIiHb YIEBHEHOCTi MOCIi/IKyBAaHOTO B OI[IHKAX TOBApPHIIIiB.

Axe asume y cepi mixncocobucmicnux cmocynxie docrioxncyea-
aocv? Ilpo wo ceéiduamo ompumani pesyaomamu?

10. A. C. Makapenko nucas: "IlepBUHHUN KOJEKTUB, TOOTO KOJIEK-
TUB, SKWH y’Ke He TTOBUHEH [IIJINTHCS /aJli Ha JPIOHINI KOJIEKTUBH, He
Moxke Oyt MeHmMM 7 i Giibie 15 oci6. S He 3HaIO, YOMYy Il Tak, s
I[bOTO He BUPAXOBYBaB. S JuIie 3HAIO, IO SKIO EPBUHHWI KOJEKTUB
MeHIie 7 0ocib, BiH IIOYMHAE IIEPETBOPIOBATUCH B APYKHiil KOJIEKTHUB, Y
3aMKHEHY rpyiy..."

Yu ue cnpaesdi max? Yu € axuiico onmumanrvHuil posmip epynu
("nepsunnoeo xoaexmuey")?

11. YaBiTh, 1110 10 Bac 3BePTAEThCS AOMUTAMBUIN yueHb: "Tlo Teneba-
YeHHIO /IeMOHCTPYBAJM I[iIKaBUI TICUXOJIOTIYHUI eKcriepuMeHT. I'pyma i3
7 yonoBik orpumasa iHcrpykitiio: "Ilepen BamMu Ha apKyiii JiBOpyY HaK-
PECJIEHO KOHTPOJIbHY JIiHiIO, a IIpaBOpy4Y — TPU JIiHii pi3HOI AOBXKUHMU.
Opna i3 Tux JiiHil Takoi camoi OBXUHMY, SK i KOHTposibHA. Bu moBuHHI
BKaszaru ii". PisHuIg B IOBXKUHI JIiHiil OyJjia HACTIIBKK OYEBUAHOIO, IO
HOMUJTUTHCS GYII0 HEMOXKJIMBO. [TpoTe CEKPeT IbOro eKCIePUMEHTY T10-
JiATaB y TOMY, 11O BCi WleHd IPyIld, 32 BUHATKOM OJHOIO (SIKuUli, BJac-
He, i 6yB mocmimkyBaHuM), OyaM THACTABHUME OCOOAMI: BOHU JABAJIN
3a3/aJleri[b y3ro/KeHi HelpaBWbHI OLIHKKA. Bussuiocs, mo GIM3bKO
30 % noCTiKyBAaHUX TTOTOUINCS 3 OIIHKOIO MiICTABHUX oci6. OTxe, B
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YMOBaxX TPYMOBOTO THUCKY JIOJM CBIZIOMO HayTh Ha obmam. Yomy cepen
mojell Tak Oarato oOMaHIMKIB? SIK ke MOXKHA BipuTu Jogsam?”
HJo 6u gidnosicme uyvomy yuneesi?

12. Tpymna 3 5 ocib.

Tpoe qososikiB (Ne 2, Ne 3, Ne 4) i mBi sxinku (Ne 1 i Ne 5).

Y pesysibraTi COIIOMETPUYHOTO JOCHTI/KEHHS KOXHUN (KOXKHA) 3
HUX OTPUMAJU TIO 4 BUGOPH.

IIpu axii incmpyxuii ye Moxucau60?

13. ITpyma 3 5 ocib.

Tpoe gonosikiB (Ne 2, Ne 3, Ne 4) i xnBi xxinku (Ne 11 Ne 5).

Y pesymabTaTi COIiOMETPUYHOTO JIOCJIi/XKEHHST HiXTO 3 HUX He OJlep-
JKaB JKOIHOTO BUOODY.

Hpu saxii incmpyxuii ye Modxcaueo?

14. Tpyna 3 5 oci6, y sKkiit ABiui IPOBOAMIOCS COLIOMETPUYHE J0-
CJIJUKEHHA 3 IHTepBaJIOM y IIIBPOKY.

Y mepuiomy OCHiKEHHI HIXTO He OJ€PKAB B3a€MHUX BHOOPIB, Y
JIPYTOMY JIOCJI/IPKEHHI KOXKEH YJIEH TPYIHU OJIEPKaB 10 3 B3AEMHUX BU-
6opu.

Ax eu nosacnume ui pesyaromamu?

15. Y rpymi 3 15 0ci6 IpOBOAUIOCS COLIOMETPUYHE HOCiAMKEHHS.

Daxm 1. HixTo 3 ujieHiB TPyNu He MOIIKABUBCS HOTO Pe3yJIbTaTaMU.

Daxm 2. 3a JaHUMU eKCIIEPUMEHTATBHOTO MOCJIIKEHHS HiXTO B
it rpymi He ojiepXKaB B3AEMHUX BHOOPIB.

Ax 6u dymaeme, wu icnye 36'a30x mixc yumu paxmamu? dx xo-
JCeH i3 HUX Xxapakmepudye cmpykxmypy epynu?

16. @axm 1. Tlicast TPOBEIEHHST COIIOMETPUYHOTO MOCIKEHHS Y
KJIaci IBO€ Y4YHiB IIOIPOCHUJIM IICUXOJIOTa IOKa3aTu iM iXHi JaHi.

@axm 2. TlcuxoJor mizpaxyBaB pesyjbTaTi — OOMIBAa Y4YHi He
OJIEPIKAIN JKOTHOTO BHOOPY.

Haiime xapaxmepucmuxy uum 3HAUEHHAM COUIOMEMPUMHUX Oa-
HUX 01 AHATI3Y CMAaHosuwa Y4Hieé y Kaaci.

17. IIpu mpoBeneHHi MCUX0JOTOM COI[IOMETPUYHOTO AOCIiKeHHS y
KJIacl y4yHi BiIMOBWJINCS BUKOHYBATU IHCTPYKIiIO, apryMeHTYIOUU lie
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THUM, 10 B iXHBOMY KJIACi Take JOCJi/KEHHST BIKe MPOBOIMIOCS MHUHY-
JIOTO POKY CTYJE€HTAMHU-MIPAKTUKAHTAMM, BOHH MOKYTh TPOCTO CKa3a-
TH, XTO CKUIBKU OZIEPXKAB BUOOPIB.

Ak, na eawmy oymxy, uei paxm xapaxmepusye mincocooucmicmi
cmocynxu 6 kaaci? SAxa nomunxa 0yaa donywena cmyoenmamu-
npaxmuxanmamu?

18. Busnaute, 70 SIKOTO THUIy HaJeKUTh Tpyma i3 15 ocid, koiu
BijtoMo, I110:

a) BOHU Maii’)ke He 3HAIOTb OJ[HE OJHOTO;

0) iX ycix 3Ha€ JIOAMHA, SKa HE BXOAWTDH y IO TPYILY;

B) UYIEHU IPYIU HiKOJU He 30UPaIOThCS PA3OM.

19. BusHauTe, [0 SIKOrO THUILy HaJexXHUTh Ipyma 3 15 ocib, koau Bi-
JIOMO IIIO:
a) 1 Jiroau 106pe 3HAKTh OJHE OHOTO;
6) yacTo OyBarOTh PasoM;
B) Y HUX € IIPU3HAYEHUN KEPiBHUK.

20. Busnaute, JI0 SIKOTO THIY BiIHOCHTBHCS rpyma 3 15 ocib, koau
BiJlOMO, II[O:
a) WieHu 1€l TPynu 3HAIOTh OJ[HE O/HOTO;
6) TOBOPSATDH IIPO CBOIO TpyIly "Mu";
B) TIPAITIOIOTH Pa30M;
I') BOHHU ByKe IOJMHY YeKalOTh Ha 3YMUHII NPUMIChbKIIT aBTOOYC, 10 3a-
IIi3HIOETHCSI.

21. BusHauTe, [I0 SIKOTO THUILy TPYIH HAJEKUTH 00'€IHAHHS JIHOAEH
(7 0cib), mo sacrpariau B JidTi aaMiHicTpaTUBHOTO OYAUHKY B POOO-
YMii yac HA YETBEPTOMY IIOBEPCi.

22. ¥V rpymi HeMae JIIOIUHU, sika O ojepsasia Oijblie BiJ ycix Bu-
GOpiB y COLIOMETPUYHOMY JOCJIiAMKEHH.

Has3zeimv moxcauei npununu maxozo pe3yiomamy 00CHi0OHCEHHS.

23. ¥ rpymi 3 15 ocib mpoBeeHa comioMeTpist. 5 ocib oTpuMau oj-
HAKOBY KiJlbKicThb BUOOPIB.
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Hoscnimob pesynrvmamu yvbozo docaidxcenns. Haxpecaimo cmpa-
mezito docaidxcenns cmpyxmypu oanoi pynu.

24. Bu 3Haere mpo TpyiLy, 10 BOHA CKJanacTbes 3 15 ocib. Tymka
criocrepiradis npo Hei taka: "Tam KoxeH cam 1o co0i, HISIKOro Jizepa
B HUX HeMae".

Ax eu Gydeme 3a 00NOM0O2010 COUIOMEMPUHHO20 O00CHIONHCEHH
susaBaAMU cmpyKmypy uiei epynu?

25. Y mpoteci IpoBeeHHsT COIIIOMETPUYHOTO JOCTiKEHHSI TeKilb-
Ka [OCJi/)KyBaHUX He 3[ajy aHKeT.
Sxi Bamri mii ¢cTOCOBHO pesyJibraTiB BUOOPIB IMX YJIEHIB IPYIIL:

— He Oyzere ix BpaxoByBaTH IIpu 00poOLi;

— TIpoBelleTe MTOBTOPHE JIOCJII)KEHHS 3 YCIi€ TPYIIOIO;

— TpoBejieTe iHIWBILyabHE AHKETYBAHHS KOKHOTO YJIEHA TPYIIH, 110
BizMoBuBc4, abo...

26. Y 1BOX CTYJEHTCHKUX TPYIax 3a COI[iIOMETPUYHOI0 METOJ[UKOIO
Oysiu ojiepKaHi Taki pe3yJbTaru.

JOCJIKyBaHUI OYB HAOAUHIIN 3 €KCIEPUMEHTATOPOM, HiXTO He IIOMH-
qagBes. [Ipore TaeMHUIS eKCIepUMEHTY ToJiSITala B TOMY, 10 BCS TPY-
Ia, 32 BUHATKOM OAHi€l stoauHu, OyJja MiJCTaBHOI i OXHOCTAlHO Ja-
BaJia 3a3/aJIeTi/Ib MMOTO/KEHI HEIPaBWJIbHI BiJITOBii.

Busnaume, ax nosnauaromvcs 6i0nogiodi niocmaeénoi epynu na
8ionoeioax eunpooyeanoezo. Yomy? Ax nasueaemocs ue seuwe?

3aBiaHHsa 2.

1. Ha ocHoBi HaBeieHoi coiioMeTpruyHoi MaTpUIli BU3HAYTE COIIOMET-
PUYHMUIT CTATYC KOXKHOTO 4jieHa TPYIIN.

2. Busnaure koedinient B3aemuocti 1iei rpynu. IIpo 1o cBiguurh iio-

ro 3HAYEHHS?

OriHiTh piBeHDb GJIATOTONYYUST B3AEMUH Y I[iil PYIIi.

4. Cdopmyimoiite HanpsaMKU poOOTH IICUXOJIOra 3 OITUMIsallii Mix-
0COOMCTICHUX CTOCYHKIB y TPYII.

w

Koroooupae| 1 | 2 [ 3 [ 4| 5|6 |7 |89 (1011|1213 |14 15

XT10 oGupac

1. Adanacnen 1 3 2

2. Bosbinakos 1 2 3

3. bokaBuyk 1 2 3

4. ToneHko y) 3

=

Ipyna Onepskamu | BUGOpIB, y %

6 i Ginbme | 3-5 1-2 0 Bszaemuux BubopiB
Ipyma A | 3 42 48 7 38
Ipyna B | 16 39 32 13 59

. ['ymuna 312 1

Ska Tpyma 3a piBHEM ocoOHCTiCHUX B3aeMuH cToiTh Buiie? Chop-
MYJIIO}TEe IICUXO0JIOrUYHO OOIPYHTOBaHI Mopagu KyparopaM KOxKHOI Ipy-
MY 1010 ONITUMi3allii MiKocoOUCTiCHUX CTOCYHKIB.

27. Tpymna CTy/IeHTIB i3 ceMU—eB'SITU OCib ofiepKaia Taky iHCTPYK-
nio: "Tlepex Bamu aBa 6ini apkymi namepy. Ha siBoMmy — KOHTpoJbHA
JIiHisl, HA MPABOMY — TPU PUCKU Pi3HOI JOBKUHU T1ij HOMepamu 1, 2,
3. Opxna i3 nux JiiHiil gOpiBHIOE KOHTpOJibHIN. By moBuHHI 3a3HaunTH
HoMep TIi€i minii. Byze aBanaansATh Takux mopiBHSAHB. Biamosimae xo-
JKeH 110 4ep3i”.

BigMiHHICTb Y IOBXKMHI MOJAHMX BiAPi3KiB OyJia HACTLILKM BeJIH-
KOIO, 10 IIPU TPOBEAEHUX PaHillle KOHTPOJIbHUX JOCJiJIaX, A€ KOXKEH
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. laBpur 1 2 3

N
—_

. Jlpo6’a3Ko 1 312

5
6
7. Tonuap 3
8
9

. Kamycrina 2 1

10. Moxapcbka 2 1 3

11. Mycamnsu 1 3 2

12. PuxoBa 1 2

13. Cuzmopos 1 213

14. Tomina

15. IOmenko

Beboro Bubopis | 4 | 4 | 5

W o w

B 1. u. B3aemuux| 2 | 1 | 1
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a)

6)

TBOpYi 3aBOaHHSA

Hagenith npukiagu rpyi, 9Ki 3ycTpidanucs y BaIllloMy >KUTTI Ta Tie-
peOyBasin Ha TaKUX PIiBHAX PO3BUTKY: AudysHa TPyma, acoIiallis,
KOPIIOpalis, KOJCKTUB.

Onupaiounch Ha CBiif 10cBiz, Bu3HauTe HakTOPH, SIKi BIIMBAIOTH HA
edeKTUBHICTh IPyNoOBOi AisbHOCTI. AKYy cuctemMy KpuTepiiB edex-
TUBHOCTI TPYMOBOI JisIIBHOCTI BU 3aCTOCOBYETE?

ITporsirom skuTTs BU 1epebyBaii B PisHUX rpynax. JKi BIUIMBU HX
rpy1 (IIO3UTUBHI Ta HETATUBHi) BU BiuyBasm?

[laiite coliasbHO-TICUXOJIOTIYHY XapaKTePUCTUKY Balllol CTY/IeHTCh-
KOI TPyIIK 32 Pi3HUMU TapameTpamMu Kjaacudikarii rpyn. Oxapakre-
pusyiiTe 3a IMMHU NapaMeTpaMM Bally CiM'Io.

MoSACHITL NCUXOJOriYHMIA 3MICT BUCJIOBJIIOBaHb:
"Hert, s He nunep, He TPUOYH,
C ToJmol B3aUMHO MBI TTPOXJIA/IHBI;
Te, KTO POsKAEH BeCTH TaOYH,
JToJKHBL OBITH CAaMM OYEHb CTajHBbI".
L. T'y6epman

"OpHi€0 3 XapaKTEPUCTUK BaIIOTrO JifiepcTBa € Macuirab ocoduc-
TOCTEeH TUX, XTO BUPIIINB UTH 32 BaMu'".

/1. Iip

"Hasirb mus Toro 1mob 6opoTucst 3a mpaBa 0COOUCTOCTI, HE0OXinHO
CTBOPUTH KOJIEKTUB".
T. Komapbuncokuil

"JltloquHa — cycnizpHa icToTa, i XKUTTS HEeMUCIUMe, HEMOXKJINBE Y
BiIpUBI Bijl CyCHiJIbCTBA, TPYIIH, 3 IKUMK BOHA MOB'si3aHA OE3JU9I0
Halpi3HOMaHITHIIINX CTOCYHKIB".

P. Ponnan

"Biaga He posbellye Jiojiei; aje AypHi, sSIKi 3a/i3/1 Ha BEPUIMHU
BJIaJIM, PO30eNyoTh BaaLy’ .
b. Illoy
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6.

13.

"IIpuiiHATTS PillleHHS YacTO CBiIYUTH MPO Te, IO JIOAWHA BTOMU-
Jach aymatu’.
P. bonnen

"Uu He € MOEMHAHHS 3 eCATKAMU — PO3'€THAHHAM 3 JIeCATKaMU Ta
MisbiioHaMu".
JI. Toncmoti

HHiaznocmuunuii incmpymenmapiii

MeToauka Ha BU3Ha4YeHHs 0COOGMuMBOCTEN

nipepcbKkUX AKOCTen
Incrpyknia: paiite uitki Bianmosizi Ha Bei HaBepeHi 3anuTaHHS:

non

tak", "Hi" abo "He 3HaI0O".

.1Ile B auTuHCTBI HEOOXiAHICTH HMifKOPATHCS OYAb-KOMY OyJia s

MeHe TPoBJIEMOIO.

. Baskaro, 1o nporpec y Haylli Ta KyJabTypi HEMOXKJIUBUH, KO He-

Ma€ JIoJIel, B SIKMX PO3BHHYTA 1OTPeba MaTH BJIAAy HAJl iHIIMMHU.

. Fapato, 110 cripaB:kHill YOJOBIK BMi€ MiIMOPSAAKOBYBATHU KiHOK CBO-

i1 BOJII.

. Bigsepro kaxyuu, He 11006110, KoM OJU3bKI BUSABJISIOTH PO MeHE

BeJIUKE IIKJIyBaHHSI.

. 3rojieH i3 TBEPIUKEHHSM, IO CIPABXKHS HATypa KiHKM — TOKip-
JINBICTD.
. MoxuBo, He BCi 310rafyloThCs, IO OGpaTé Bce Ha cebe MeHi 10-

BOJIUTLCST Yepe3 TMOCTiiiHy TypboTy mpo 106podyT poandiB.

. Baskaro, 1110 6ijibuicts mpobjeM BUHUKAE TOMY, IO HEAOCTATHBO

JIiiepiB i3 3a/1i3HOI0 PYKOIO.

.V BaKKuX cuTyalifgx, o HoTpeOyIOTh HMIBUAKOTO PO3B’SI3aHHS, MEHi
y d y )

3BUYATHO He Tpeba Garato 4acy JUist TOro, MO0 BUMHUTH HPABUIIHHO.

. 3HaI0, 10 MOXKY i JIOOJI0 KEPYBATU iHIMMU JIIOIbMI.
10.
11.
12.

He Bwmito i He xouy BiiKpuBaTHCS 0 KiHIIS Hi TIepel KUM.

Mewni npuemui mMpii po "THXy IpHUCTaHb".

BBaskaio, 110 migjerainii MoBMHEH YMiTH BUKOHYBaTH Oy[b-sIKi Ha-
Ka3u HadaJbHUKA.

Mox11BO, 1ie JUBHO, ajie y CTOCYHKaX i3 OJM3bKUME JIOABMU S
BifluyBalo BHYTPillIHi} omip, KOJIU 3MYIIEHNH 1110Ch ITPOCUTH.
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14. Yacto GyBaioTh cHTyaIlii, KOJM XTOCh YeKa€ Bil MeHe MOsSCHEHHS,
X04Ya, Ha Miil TIOTJIsAM, BCE BXKE SICHO.

15. MeHi 3maerbest, Mo Miil xapakrep MOAiOHUI 10 XapakTepy OaTbKa
(marepi), sixuit (sika) OyB (GyJia) OMOPOIO B POJIMHI.

Kiou: 3a xoxHy Biamnosigs "tak” Bu orpumacte 10 6aiiB, 32 KOX-
He "He 3Ha" — 5 Gauxis, 3a "ui" — 0 Gauis.

Temep migcymyiiTe KiTbKicTh Gasris.

150—100 Gauis: Bamii Bijmosiai MamiooTh o6pa3s "gukratopa”, SKui
3HAE, SK € i K Ma€ OyTu. By BMieTe mepeKOHyBaTH Ta KepyBaTH iHIIK-
M, IIPUMYCUTH BUKOHATU POOOTY BYacHo. Ase iHOAi WIOCH y MOIJISIL,
ToHi Bamux "mijgurernux” kake: "Jlail BigmounTu".

99-50 GauniB. TapMOHist Ta pilry4icTh, MyAPIiCTh i PO3PaXyHOK, BMiH-
Ha gaTu 100Dy HOpasy — OCh Balli TOJOBHI mepesaru. SIKIo HeoOXia-
HO, TO MOKeTe KepyBaru. SIKio Tpeba, To pobuTe MOCTYIKY, BPAXOBY-
09N TYMKU Ta OaxaHHS iHIIMX. AJle TiJIbKU BU 3HAETE, YU 3aBIK/IU 3a-
cobu, sIKi BM BUKOPUCTOBYETE, € IiJHUMHU.

49—0 Gaumis. Bami Biamosizi nmpuTaMaHHi "ICHXOJIOTIYHOMY BYXKY'.
Bu 3paTHi IIPOKOBTHYTH OyAb-IKMil JOKIip, HaBiTh TOMI, KOJU 1ie i He-
000B'A3K0BO, yCiM MOKEPTBYBATH, X0U I[LOTO HIXTO He BUMarae. Jacro,
BijuyBaoouy BiacHe Oe3Bi/UIsL, BU 37aTHI Ha pillyynil BUMHOK. Biguy-
Baio4yK Ge3I0paLHICTh, IIYKAETE B iHIIMX Ti PUCK XapaKTepy, IKUX Opa-
Ky€ BaM. Y IIbOMY [IJid Bac — 3MICT i HaJig Ha Kpale XKUATT.

TecT Tomaca KinmeHa
(MeToauka Ha BU3Ha4eHHs 0coONMBOCTEN NMOBEAiHKN
0COOUCTOCTI Y KOHPAIKTHMUX CUTYaL,isiX)

Incrpykuist: maiite BiNoBizb HA HACTYIHI 3aNTUTaHHS, TOOTO Bimgmi-
yalite Ti BiJMOBifi, 10 BiAMOBIIAIOTP TUTIOBOMY [IJIsSI Bac cn0006y 1o-
Beiinku. [Ipuyomy 710Bro He 3aMUCIIONTECH, a Bi/IMOBialiTe TIEpIIIe, 1110
BaM CIlaJlec Ha AYMKY.

1) a) iHomi g mato 3Mory iHHIMM B3gTH Ha cebe BiIIOBiZajbHICTh 3a
PO3B’sI3aHHS CIIIPHOTO TTUTAHHS;
6) mepin Hizk 0OroBOPIOBATU Te€, B YOMY MU Ma€MO PO3OiKHOCTI, s
HaMararoocsl 3BEPHYTH yBary Ha Te, B 4OMy MU OOMIBA 3TOHi;
2) a) g Hamaraiocsl 3HalTH KOMIIPOMiCHE pPillleHHS;
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6)

3) a)
6)

4) a)
6)

5) a)

6)

6) a)
0)

7) a)
0)

8) a)
6)

9) a)

0)
10) a)
0)
11) a)

0)
12) a)
6)
13) a)
0)
14) a)
6)

15) a)
0)

s HaMaraiocs 3aJarofiuTh KOH(MIIKT i3 BpaXyBaHHSM iHTepeciB
iHIIIOT JIIOAMHU Ta MOIX OCOOMCTUX;

3BUYAMHO $I HAIOJIEIJIMBO IIPArHy JOCSITTU CBOTO;

iHOZI JKePTBYIO CBOIMHU OCOOMCTMMU iHTepecaMu 3apaiu iHTepe-
CiB iHIIIOI JIIOAWHU;

s HaMaraiocs 3HaWTH KOMIIPOMiCcHe pillleHHS;

s p6aio, 106 He 0OpPas3UTH IIOYYTTIB iHINOL JIIOAUHY;

KOJIU $I 3aJIaro/Kyl0 CIipHy CHUTYyallilo, IOCTillHO Hamaralocs
3HAUTU MiATPUMKY iHINOI JIIOAWHMY;

HaMaratocsi poouTH Bce, abu YHUKHYTH JAPEMHOI HAIPY/KEeHOCT];
sl HAMaralocst yHUKHYTH HEIPUEMHOCTEN st cebe;

HaMaralocsl JOCSI'TH CBOTO;

s TparHy BiAKJACTH PO3B’SI3aHHSI CIIPHOIO MUTaHHS, abu 3 4a-
COM BUPIIIATA WOTO OCTAaTOYHO;

BBaKAI0 32 MOKJIUBE MOCTYIIUTUCS B OJHOMY, 100 TOCSTTH yC-
Xy B iHIIOMY;

3BUYANTHO $I HATIOJIETJINBO TIPArHy JIOMOTTHUCSI CBOTO;

CII0YaTKy HaMaraiocs BU3HAYUTHU, B YOMY IOJIATAIOTh YCi CKPUB-
JUKEHI iHTepecu Ta CIIPHi UTAHHS;

BBaykalo, 1110 He 3aB)K/M BapTO XBUJIOBATUCS 4epe3 sIKyCh PO3-
Oi’KHICTh y CTOCYHKAX 3 iHIIMMU JIIOIbMU;

BJKMBAIO BCIiX 3yCHJIb, a0M JOMOTTHCSI CBOTO;

s TBEP/IO IparHy CTOSITU Ha CBOEMY;

HamMaralocsl 3HaliTH KOMIIPOMiCHe pillleHHST;

s, TO-TIepllle, HaMaraiocs BU3HAQUUTH, B YOMY IOJIATAIOTh yCi
CKPUB/UKEHI iHTepecu Ta CIIpHI IUTaHHI,

Ipardy 3aCIIOKOITH iHIIOTO i, FOJIOBHUM YMHOM, 30€perTH Haii
CTOCYHKH;

Hallyacrille — yHUKalo 3aliMaTH IIO3UILIO, gKa MOXKe BUKJIMUKA-
THU CYIIEPEUKY;

lal0 3MOTY IHNTNN JIOAWHI y YOMYCh 3aJUIIUTUCS TIPU CBOIN
JNyMIli, KOJIM BOHA TAaKOX ilie MeHi Ha3yCTpiy;

s1 IPOTIOHYIO0 KOMIIPOMIC;

HAroJisATan, 1ob yce 0yJI0 3po0JIEHO TT0-MOEMY;

s TIOBIJOMJISAIO IHIIOMY CBOIO TOYKY 30py i ITiKaBJIOCh HOTO
JTIYMKOIO;

HaMaramocs J0BeCT! iHIIOMY JIOTIKY Ta IlepeBary MOIX IIOIVIANIB;
sI HAMATAIOCST 3aCTIOKOITH {HITOTO Ta 30€PerTy Hallli CTOCYHKU;
IIpardy 3poOuTH Bee HeoOXinHe, abu mo30yTucs HaIpPyKEHHST,
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20) a)
21) a)

0)
22) a)

0)
23) a)
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MOKJTA/IA10 3yCHJIh, abU He 3a4elUTH MOYYTTiB iHIIOTO;
3a3BMYAll ITparHy nepeKoHaTH iHIIOTO y IepeBarax MO€I MM03ullii;
3BUYANHO s HAIOJIETJIMBO IIParHy JIOMOTTHUCSI CBOTO;
HaMararocst 3poOuTy Bce, abM YHUKHYTH MapHUX PO30isKHOCTEI;
SIKIIO 1€ POOUTH HINOTO IMACTUBUM, S A0 HOMY 3MOTY Hamo-
JIATTA Ha CBOEMY;

JlaM iHIIIOMY MO>KJIMBICTb 3aJIUIIUTUCS 31 CBOEIO AYMKOIO, SIKIIO
BiH ime Meni HazycTpiy;

mo-Tepluie, s Hamaraioocs BU3HAUWTH, B YOMY IIOJIATAIOTH BCi
CKPUB/IPKEHI iHTepecHu Ta CIipHi MMTaHHS;

MeHi 110J00a€ThCs, KOJIM iHNI OepyTh Ha cebe iHiliaTUBY;
HAMAaratocsl HeTaifHO MmozoJaTy po30iKHOCTI B HAIIUX IOTJIS/IAX;
MparHy 3HAWTU HAUIOIITBHINIMI KOMIIPOMIC;

KOJIM sI BeJly MEePEroBOPU, TO HAMAaratocsi OyTH yBaKHUM JIO iH-
1IOTO;

s 3aBKAN CXUJIBHUIA JI0 MPSIMOTO OOTOBOPEHHS TIPOGJIeMHE;

TIPU PO3B’si3aHHi TPOOIEMHU TIParHy 3HAMTH TO3UILIO, M0 33710~
BoJIbHMIIA O Hac 060X;

3aXMIIalo CBOIO MO3UIIIO;

SIK TIPAaBUJIO, TYpPOYIOCsS MPO Te, 106 3aJOBOJBHUTH OaKaHHI
KOJKHOTO 3 Hac;

iHOZI 1a10 3MOTY iHIIKMM B3STU Ha cebe BiAIOBiAMBHICTD 32 po3-
B’SI3aHHS CKJIQJTHOTO NTUTAHHS;

SIKIIO TIO3UILiSI iHIIIOTO 3/IA€THCS HOMY /Iy:Ke BaKJIMBOIO, Hama-
rafjocst UTh oMy Ha3ycCTpiy;

IIparHy CXWJIMTH iHIIOTO /0 KOMIIPOMicCY;

s HamMararocsl TIepeKOHaTH iHIIIOTO y CBOiM IPaBOTi;

i/ 9ac MeperoBOpiB s1 MparHy OyTH YBaXKHUM JI0 apTyMEHTIB iH-
1I0TO;

SIK IIPaBUJIO, IIPOIIOHYIO CTaTH Ha MOIO TOYKY 30pY;

Mallke 3aBKIM HaMaraiocsl 3a/[0BOJIbHUTU iHTepecr KOXKHOTO 3 Hac;
HalfyacTilre s nparHy YHUKHYTH PO3B’si3aHHs POGJIEMHU;

SIKTITO Tie 3POGUTD iHIITY JIOAMHY TACAUBOIO, S IaM il 3MOTy Ha-
HOJISITTU Ha CBOEMY;

3BUYAIHO s HAIOJIEIJIMBO IIParHy JOCSTTU CBOTO;
3aJ7IaTO/IKYIOUM CUTYAIlilo, I 3BUYAHO IIParHy 3HAWTU iATPUM-
Ky B IHIIOIO;

29) a) s TPONOHYIO KOMIIPOMIC;

rajaio, 10 He 3aBKIW BapTO XBUJIIOBATUCS Yepe3 POo30iKHICTH
TOTJISIIiB,;

HaMaralcsli He 3a4elUTH MMOYYTTiB iHIIOro;

3aBXKIM 3aiiMal0 TaKy IIO3UIIO B cylepedlli, 106 pasoM 3 ycima
JIOCATTU YCIIXY.

Kniou gns on UTyBaJZibHUKa

CynepHHITBO CuigpoGitaunteo | Komnpomic 3anoGiranns IIpucrocyBanus
1. a 6
2. 6 a
3. a 6
4. a 6
o a
6.

7. 6
8. a 6
9. 6 a
10. a 6
11. a 6
12. a
13. [
14. [ a
15. 6
16. [
17. a 6
18. 6 a
19. a 6
20. a 6
21. 6 a
22. 6 a
3. a 6
24. 6 a
25. a
26. 6 a
27. a 6
28. a 6
29. a 6
30. 6 a
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Mepexa Tomaca KinmeHa

Cruiib, 3a
JIOTIOMOTOIO
SIKOTO BU
HaMaraerecst
3a/I0BOJIbHUTH
BJIACHi

iHTepecu

Cruib Cruib
KOHKYPEeHILii CHiBpoGiTHULITBA .
ypeHt Cruib P u Axmueni
Cmuns KOMIIpOMicCy Crob oii
3anobizanns MIPUCTOCYBAHHS
ITacuBHi

Inouesioyanvni 0ii

Cninoni 0ii

niii

TEMA 6. CYHACHI
HAMNPAMKU OOCNIAXEHD
| NTPOBJIEMU NPUKNALOHOI
COLIANBHOI NCuxonorii

[Tepexin 10 pUHKOBOiI €KOHOMiIKM B YKpaiHi CTUMYJIIOE PO3BUTOK
COITiaJIbHO-TICUXOJIOTIYHUX OCTi/KeHb. HeBu3HaueHicTh 6araTbox Iu-
TaHb, MOPYIICHUX CaMUM JKUTTSM, IIPUBEJU IO TOTO, 1110 B COLiaJbHil
[CUXOJIOTTT NPUKIAAHI POOOTH BUIIEPENKAOTh (byHAAMEHTAIbHI Hay-
KOBI JIOCJIiJI>KEeHHSI.

Y pi3HMX Tany3sx HayKd IPUKJIAIHI JAOCTiPKEHHS MalOTh P 3a-
raJIbHUX [PUKMET i MeTy — IIpaKTU4YHe PO3B’A3aHHS [HUTAHHS, BIIPO-
Ba/KEHHsI Pe3yJIbTaTiB JOCHTI/PKEHHS Y MPaKTUKY NIl yIOCKOHAJIEHHS
IIEBHUX CTOPiH MarepiajbHOI YW JAYXOBHOI [islJIBHOCTI CYCIIiJIbCTBA.
EdexruBnicTs 1Mx mocriimkenp y 6araTbox chepax HAYKOBOI JIistyib-
HOCTi BM3HAYAETHCS HAcaMIEPell eKOHOMIYHOIO e(heKTUBHICTIO, TOOTO
HDI/I6yTKOM, OTPUMaHUM Bijl peanizaiii pe3yJbTaTiB AOCTi/>KeHHS. Y
3B'sI3KY 3i crenudikoio 00'€KTa OCIi/KEHHS COLialbHOI ICUXOJIOTI 11e
He 3aBKAM MOKE BiftbyBaTHCs IMIBUAKO, i BaKKO JaTH OHO3HAYHY
BiJIITOBi/Ib 3 IPUBOZY MOXKJIMBUX PE3yJbTaTiB YIIPOBAY)KCHHSI KOHKPET-
HOI PO3POOKH. ¥ II0JIi 30Py COLHaJbHOIO IICUXO0JI0ra BUSABJISIOThCS Pi3Hi
JIIOJM Ta iXHI B3AEMUHH, i peKOMeHJalii AOCAiIHNKA MOXYTb JaTU 110-
3UTUBHUIN eEeKT TiJIbKU yepe3 MeBHUN Yac.

OCHOBHMMU HaNPSIMKaMU JIOCTi/PKEHb y TPAKTUYHIN collianbHil
IICUXOJIOTIT € HOCJIIKEHHSI COLialbHO-TICUXOJIOTIUHIX TIPoGIeM: BUPOO-
HUIITBA, YIIPABJIiHHS, MAacoBOi KOMYyHiKallii, pekgaMu, Moy, GOpoThOu
i3 IPOTUIIPABHOIO MOBEAIHKOIO, CAYKOU CiM'i, MOJITUKK TOIIO.
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HocnipxeHus npobiem supobnuumea (y 1eEpILy 4epry MPOMUCIOBO-
TO) CIPSIMOBaHiI Ha BUBYEHHS COIiabHO-TICUXOJIOTIYHOTO KJIiMaTy KO-
sexktuBy (CIIK), nmaunHOCTI KazapiB, azanTailii HOBaYKiB, 33/10BOJIE-
Hocti mpaneto Toio. KoxkHa i3 mux mpobjieM IPHUIYCKAE eMIipudyHe
BUBYEHHS I[iJIOTO KOMILJIeKcy puBaTHux nutanb. Tak, CIIK onucyioTs
yepe3 PO3KPUTTS 0COOIMBOCTEN TPhOX BHUJIB BiAHOCHH: 110 BePTHKAIIi
(xkepiBHUK—TIisIernit); O TOPU30HTANi (WieHW KOJEKTUBY, HOTO
3TYPTOBAHICTb, THIIN i CIOCOOM PO3B'si3aHHS KOH(MJIIKTIB); CTaBJEHHS
no mpari (3a70BOJIEHICTD TIparieio, eeKTUBHICTD AisSTBHOCTI KOJEKTHU-
BY TOIIIO).

BimnocwHu 10 BepTUKAJ TOCTIIZKYIOTHCST Yepe3 CTUJIi KePiBHUIITBA;
CIIBBIZHOLIEHHS JiJIOBUX Ta 0COOMCTUX SKOCTEH KepiBHUKA, HOro cTaB-
JIEHHSI 0 TiAJIeT/INX; BUBYEHHS KOHQJIIKTIB MiK KepiBHUKaMU Ta ITi/-
JIETJIUMM; CIIPUUMAaHHs KePiBHUKIB MiAJIETINMU i HaBIaKH.

Bopnowac BigHOCWHU 1O TOPM3OHTAMI JOCTI/KYIOTbCS Yy TIJIaHi:
JIIJIOBUX CTOCYHKIB MiXK WeHaMU KOJEKTHUBY (BUMOTIJIMBICTh, B3aEMO-
JOIIOMOTa, 3MaraHHsl); MiKOCOOUCTICHIX CTOCYHKIB (eMOIiliHi 3B'A3KH,
HCUXOJIONIYHUI CTaTyc, CHCTEMa OIIHOK i CaMOOIiHOK, mpobjema cy-
MiCHOCT).

CraBjieHHsT 710 TIpalli JOCJIKYETHCS Yy IBOX HaIpsiMaX: 3arajbHa
3aI0BOJIEHICTh Ipaleto (XapakTepoM poOOTH, YMOBaMM, 3apILIaTHEIo,
MaTepiaTbHUMU Ta MOPAJIBHUMH CTUMYJIAMU); HaMip TPOJOBXKYyBaTH
po6oTy B aHOMY KOJIEKTHBI.

s 3aranmbHOi OIiHKM KJIiMaTy AAa€Thcd 3MICTOBHA iHTepIIpeTarlis
JaHUX, OTPUMAHUX i3 KOKHOTO 0JIoKy okpemo. Ha mizcrasi iHrerpysan-
HS JaHWX TPbOX BUJIIB CTaBjaeHHsS BUisoTh yotupu Tunu CIIK: cripu-
SITJUBUN, CYTIEPEUSIUBUH, CePeHbOCIIPUSTINBUN, HECTIPUSTIUBUI.

He menm akrtyasnbHi iHIII cOIiaJbHO-TICUXOJIOTIUHI npobjieMu BU-
POGHUIITBA, 30KPeMa, BHYTPIlIHI KOMYHIKaIlis KOJEKTHBY, poOieMu
KepyBaHHS Ta COIiaJbHOTO PO3BUTKY.

[Ipn BuBYeHHi BHYTPiIIHBOI KOMYHiKallii KOJEKTUBY BCTAHOBJIEHO,
10 Y4JIEHW HEBEJIMKUX ITipo3/AimiB (11exis, Opurazn) MOXKYTb 6yTI/I 3aMK-
HYTUMHU B M€XaX CBOTO KOJEKTUBY i MOTAHO iH(OPMOBAaHUMU TIPO ITi/I-
MIPUEMCTBO B IIiJIOMY, OTO TIJIaHu. Bizomo, 1110 3HaHHS TIPO HiAIPUEM-
CTBO B IIJIOMY TIO3UTHMBHO BIJTMBAE HA 3arajibHy atMocdepy B KOXKHO-
MY [iZIpO3/ii, OCKIJIbKY YCBIJJOMJIEHHS BKJIIOYEHOCTI B GisbI HIUPOKY
COILaJIbHY CTPYKTYPY CTBOPIOE JOAATKOBY MOTHBalito. ToMy HeobOXia-
HO pO3BUBATU BHYTPILIHIO KOMYHIKalil0 IiAIPUEMCTBA, IiJBULLyBaTU
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iH(OPMOBaHICTh WJIEHIB yCiX ITiPO3/iMiB PO CIIPAaBM IiIMPUEMCTBA B
ijzomy.

KepiBHULITBO € BOAHOYAC i €KOHOMIYHOIO, i IICUXOJIOTIYHOIO IPOO-
seMo10. [3 coliasbHO-TICUXOJIOTIYHOI TOYKHM 30PYy KepiBHUIITBO — I
Tporiec B3a€EMO/Iii KepiBHUKA 3 iHIMUMMU JIIOJbMHU, B XOZi i pe3yabTaTi
SIKOrO 3a0e31euyeThesl iXHS aKTUBHA Ta CKOODAMHOBAaHA Y4acTb Y JIO-
CATHEHHI MeTH yrpaBJiHHs. 3rizno 3 BusHauenHsiM H. Kosowmincbhko-
ro, ymnpasJiHHs, ab0 MEHEIKMEHT — M€ MAisIbHICTh, CIPSIMOBaHA Ha
CTBODPEHHS B iHIMUX JIIOZiell TAKUX MCUXOJOTIYHUX CTaHiB, SIKOCTEH, sKi
CIIPUSAIOTH JIOCSAATHEHHIO METU YIPABJiHHA.

Ykpaincbkuii BUeHUN BUIJISIE TPU KATETOPii yIPaBIiHCHKUX POJIEH:
MizkocobGucticHi, iHdopMalliiiHi Ta posi, HOB'A3aHi 3 yXBaJeHHAM pi-
nreHb. MizkocoOuCTiCHI posti OB 'sg3aHi 31 3MicTOM JIijiepeTBa, KepiBHUIL-
TBa; iHMOpMaliiiHi posi — 3 Mi3HABAJIBHO-IHTENEKTYAIBHOI POOOTOK
MeHeJKepa; poJii, ITOB's3aHi 3 yXBajleHHsIM pillleHb, IepeadayaTb
BKJIIOYEHHS  OI[iHIOBAJIbHO-IOPIBHAIBHOI POOOTH, €MOLIIHO-BOJbLOBUX
grocTeil ocobucrocTi MeHemkepa. ComialbHO-IICUXOJONTYHUI  aCIeKT
KepyBaHHS BKJIIOYAE: JIOCIIPKEHHS TICUXOJIOTIYHNX SIKOCTEN KepiBHUKA
(i3 3acTocyBaHHSIM TECTiB Ta iHIMUX METO/IMK); CIiBBi/IHOIIEHHS CTHUJIIO
KepiBHUITBA Ta e(PeKTUBHOCTI TPYAOBOI [iSLIBHOCTI; PO3B'SI3aHHST KOH-
(JriKTIB, 110 BUHUKAIOTh HA IICUXOJIOTIYHOMY PiBHI; IPOOIEMH TPUTHSIT-
TSl TPYILIOBOIO PillIeHH; aHali3 CyMICHOCTI KepiBHMKA Ta KOJIEKTUBY.

VY chepi 60poTbOM 3 IPOTUIPABHOIO IIOBEAIHKOIO IPUKJIAAHI J0CIi-
JUKEHHSI — Tle YacTWHA PO3B’SI3aHHST MUTAHHS TPO KOMIIJIEKCHUM TTiJXi[
JI0 IIpoliecy BUXOBaHHsL. BOHU cTOCYIOThCsT 6araThOX IOPUANYHUX TPOO-
JieM, xoua "TIOMiJ mpami’ MiXK IOpHUCTaMH Ta IICHXOJOTaMH BU3HAYEHO
JIOCUTH YiTKO. 3yCHJLISI IICUXOJIOTIiB CIIPSMOBaHI Ha BUBYEHHS OCOOJIM-
BocTell TPOMITAKTUKN TPOTUIIPABHOI TIOBEiHKM Ta TIePEBUXOBAHHS
0cif, 110 BYMHUJIKM 3JI0YMHU.

HaBenemo mpukiaa nocrigkeHHs B 1Iiil cdepi. He Timbku topucram,
a 1 KO)KHOMY y TIPOIIeCi CITiJIKyBaHHS, 3TifHO 3 norasggamu B. Ilipox-
KOBa, HEOOXiTHO 3HATH MPO "NIPOIKCKY" y KPUMIHAJBHIN CyOKyJIbTYpi.
ABTOD TIHIIIE, IO UMM E€KCTPEMAIBHIIIIOI € CUTYAllis, Vv sKiil mepebysa-
I0Th JIIOAM, TUM OlJbllle 3HAYEHHS NPUIIIAETbCS B IPYI 3ycTpiui Ta
BUBYEHHIO HOBaukiB. Ha kpumiHaipHOMY >KaproHi mporemypa Hpuii-
HITTS HOBAayKa Yy CBOE CepPe/OBUINEe Ha3WBa€Tbcd "mponuckon”. Ile
SBUIIE MOIIMPEHe B yMOBaX I030aBJeHHs [ 0OMesKeHHsI BOJI HE TiJib-
KU cepeJl HETIOBHOJIITHIX, a 1 I0POCIUX JIfo/Iel, a TAKOX Y CepeloBUIIL
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apmiiicbkoi Mosofii. OcHoBHa (yHKIliS "TIPONMUCKU" — BUBYUTH HOBAY-
Ka, BUSIBUTH CTYIIiHb #OT0 BiAIOBiAHOCTI AaHiil cyOKyJbTYypi Ta TOTOB-
HiCTh BUKOHYBATHU i HOPMH, a TaKOXX BU3HAUUTH HOTO CTATyC, ITPaBa,
000B'A3KM Ta Miclle B COL[aJbHOMY MPOCTOPI Ipymu (ClaubHi, inaubHi,
KyOi, MiKpOpalioHi TOLIO 3a/IeKHO BiJl BUKOHAHHS ITEBHIX BHMOT).

IOnanbkuil MakcuManisM IACUIIOE XapakTep 3JicHOi 3abaBu, IIiji-
CTYITHOI I'PH, YaCOM JLy’Ke KOPCTOKOi Ta Hebe3lmeuHoi st GisuuHOro ta
HCUXIYHOrO 3H0POB'st ocobucrocTi. B apmilichknx ymoBax "mpormcka”
BizOyBaerTbes, gk omucye B. ITipoxkkos, 3 Gesjiuuio putyasis. IcHyOTh
pisHOMaHITHI "IpUKOAU" I 3HYIIAHHS Haj HoBaukamu. IIpocre GuT-
Ta "cayarn” y "IifiB" He BUKJIMKAE iHTepecy, TOMy BOHH IIIyKaiOTh HO-
BUX TOCTPUX II€PEKUBaHb, 3HAXOAATh OYAb-AKUU MPUBiM, 1100 MO3HY-
njaTUCS HaJl HOBAYKaMU.

IMpari ncuxosiora B. TliposkkoBa nepekiiazieHi Ha 6arato MOB, TOMY
1[0 KOHTPOJIb HaJl TAKUMU HETaTUBHUMM COLIQJIbHUMU SIBULIAMU ITOBU-
HeH OyTH KBasii(iKOBaHUM; TUIBKU B IIbOMY Pasi MOXKHA PO3paxoByBa-
TH Ha HOTO YCITiX.

"IIpormcka" — ofHa i3 MPWYWH Ae3ePTUPCTBA COJIAATIB, IXHBOI 3a-
rubesti B MupHuil yac. ToMy HeOOXiJHO CTBOPUTH B HAILIOMY CYCIIiJIib-
CTBi HeTepmuMe CTaBJIeHHS A0 "AimiBIIMHU" B apmii, a odinepu moBUH-
Hi BUKOHYBaTH CBOi IpsMi 000B'sI3KM i3 OpPMYyBaHHS Majoi TPynu B
apMifiCbKUX MiIPO3/Iiax.

[Tcuxosor, mo npaiioe y cepi OXOPOHU MTPABOMOPSIKY, BUBUAE Ta-
Ki npobeMu:

— yMmoBU (GOPMYBaHHS TPOTUIIPABHOTO MTOBOKEHHSI 0cobucTocTi (Bu-
SBJIEHHSI POJIi MiKpocepeaoBuiia y GopMyBaHHi 0COOMCTOCTI, Mexa-
Hi3My BIUIMBY I'PyIIM Ha IIJiTKA, MEXaHi3My 3aCBOEHHSI HOPM I10-
BeJIiIHKU TOIIO);

— BHSBJIEHHs 0COOJMBOCTEN OCOOMCTOCTI i3 MPOTHIIPABHOIO [OBEIiH-
KOIO, a caMme: BIUTMB TPyIU HA iHAWBiAA, posib KOH(MOPMHOCTI TIpa-
BOTIOPYIITHUKA, JOCTI/[KeHHS pedepeHTHUX rpyn (3a SKUX YMOB
BTPAYaiOTh CBOIO NPUBAOJIMBICTD AJIs1 0COOMCTOCTI POAUHA, IIKOJA i
3100yBalOTh 3HAYEHHS TPYIIM XyJTaHiB);

— po3po0JIeHHS ICUXOJIOITYHUX MEXaHi3MiB IIPOBEJEHHS JOIUTY;

— 3acTOoCyBaHHs 3ac00iB MMO3UTUBHOTO BILIMBY Ha 3aCy/KeHUX OCi0.
Comia/qbHO-IICUXOJIOTIUHI  cayncOu cim'i SBISIOTH COOOI0 1e OMH

HaIpSIMOK TPUKJIATHUX AOCTi/XKeHb. [lep:kaBHa 1OJIITUKA, KOTpa IIPo-

BOZMUTBLCS B HalIll KpaiHi 111010 POAMHU, TMPUILYCKAE 3YCUJLJIS BCHOTO
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KOMILJIEKCY cycHimbHUX Hayk. ColliasibHa TICUXOJIOTiS TPUIJISE yBary
poauHi, posrisgjae i K IPUKJIQL IPUPOLHOI MasIol COLiaIbHOL IPYIIH,
e 0COOJIMBOCTI TaKoi TPy 3400yBaOTh y ciM'i BUsHaYeHy crerudiky.
Bonnouac 3nanng 3akoHomipHocreil GyHKIIOHyBaHHS Ta PO3BUTKY Ma-
JIUX TPy BHOCUTDH BKJIAJ i Y BUBYCHHS B3a€EMHUH y POIMHI.

CoriasibHa TICUXOJIOTisT BUpilnye B 1Mili cdepi nekiabka 3aBraHb:

— MiZIrTOTOBKA MOJIOJIUX JIIO/Iell 10 CTBOPeHHs ciM'i (0o3HalioMJieHHs 3i
crienudikoio ciMENHUX CTOCYHKIB, CIMETHUMU POJISIMU Ta iX 3MiHOTO
B entoxy HTP, posutio poputu sk iHCTUTYTY cotiasisantii 1uTunm);

— y4actb y poboti "ciyx6u 3HaiiomcTBa” (OZHAK JIMIIE IICHXOJOTis
TYT He JOIIOMOJKe, OTPiOHA TaKOXK CHUCTeMa AEP:KaBHUX i CYCIIiib-
HUX 3aXO7IiB);

— JomoMora icHyiouMM pojauHaM (KiJIbKiCTh pO3JiyueHb 3pPOCTa€, 10
CBIIUUTH TIPO HEBMiHHS OyAyBaTH MHOBCSKIEHHI B3aeMuHu. Ilpu
IbOMY Ba)XKJIUBO 3'sicyBaTH (OpMY Ta CTPYK-TYpy CiMeilHMX KOH-
dutikTiB, criocobu ix poss'szanHs). ColialbHUN TICUXOJIOT TTOBUHEH
HaBUUTH TIPABUJIBHOMY CIIiJIKYBaHHIO B POJIMHi 32 JIOIIOMOTOIO TakK
3BAaHOIO COlliaJIbHO-TICUX0JIoTiYHOTO TpeHinry. Ile nuranHs Hase-
JKUTH 710 chepu TaK 3BAaHUX CIIENiaJIbHUX CiIMEHUX KOHCYJbTAIlild,
o BKe (QYHKIIOHYIOTb;

— [OCTiyKeHHS BHYTPINTHBOCIMEMHUX YCTAHOBOK CTOCOBHO [iTel i
npobreMu MiKOCOOMCTICHOI arpakiii, TOOTO 3aKOHOMipHOCTI dop-
MYBaHHS TIOYYTTS TPUXUIBHOCTI, APYKOH, JT0OOBI.

Hanpuxkan, GaTbkiBebka JI000B — 0COOIMBE COIaAbHE SBUIIE.

K. Pocc HanucaB mikaBy i KopucHy KHuTY "SK Hacmpasmi JoOutH i-

teit”. Jliobutu AuTHHY TOTPiOHO Ge33acTepekHo i mupo. AuTHHy MOXK-

Ha NMopiBHATH i3 a3epkasom. Bona BizGusae Bauty j1o6oB, a He T10YH-

Hae jobutu nepino. K. Pocc pekoMeHIye 30BHI BUSIBJSITH CBOIO JIIO-

60B 10 HiTell 3a JOHOMOrol0 "odeil", MiMiKM, (i3MYHOrO KOHTAKTY

(ZOTHUK, TIOTJIaJKYBAHHS), TUJILHOI yBaru 0 TpoOJieM IUTUHH, IS 4O-

ro TMOTPIGHO BUALINTH Yac, 10 HAJEKaB OU TUIBKY iil. ABTOp MOpyIIye

aKTyaJibHy 1po0ieMy POJAMHU — HABYMTHCS JobuTh cuHiB. Jlocoi-

JUKEHHST TIOKA3aJId, 10 J[iBYATKA J0 POKY OAEPXKYIOTh y 5 pasiB Oisbiie

dizuunoi Jacku, HixK XJ0TMUUKU. Baratbox Jiojieit 7—8-JiTHiil XJI0MIuK

CBOEI0 OYPXJIMBOIO €HEPTI€I0 Ta JKBABICTIO IpaTye, cTOMIIOE. JIJist TOTO

mo6 Oyru rapuuMmu 6aThKaMK, MM IIOBHHHI Iepe6opotu B cobi i He-

raTUBHI TOUyTTA. UM TO3UTUBHINIOI € eMOIliliHa TTaM'ATh PO JTUTUH-

CTBO B Ti/IJTiITKA, TUM JIEeTIIe MOMY TepeHeCTd BaXKKUU Tepiof] cyrepeyd-

151



HocTteil fopociimanusg. K. Pocc y cBoiit kHM3i mocTiiiHO Haramye mpo
Te, IO SIKIIO0 MU XO4YeMO, 100 Halli JiTH, CTaBLIM JOPOCIMMH, JHOOU-
JIX HaC HIXKHO 1 3aXOIVIEHO, MU IIOBUHHI 3yMiTu 3pobuTH TaK, Moo i
nepir ypoku JiroOOBi BOHUM OJEpyKajii caMe BiJl Hac.

[Ile omHMM HATIPSIMKOM TIPUKJIAJHUX JIOCJTi/KEHD Y COTalbHIl 1cu-
X0JI0Tii € usuenis npobiem macosoi komyuixauii ma nponazandu. Coe-
pa MponaraHICTChbKOi poOOTH He MOJKE PO3BHBATHUCS, He CIIMPAIOUNChH
Ha HAYKOBI Po3poOKH, 30KpeMa Ha COLiaJbHO-TICUXOJIOTIYHi.

YV nepioll 1eMOKPaTHYHUX TIEPETBOPEHD Y CYCIIBCTBI 0COBIMBO aAK-
TyaJIbHUM CTa€ BILUIMB 3aCO0iB MacOBOI KOMYHIKallii Ha CBiZOMICTb JItO-
Jiell, OCKiIbKY 3 iX TOTIOMOTOIO TIPOMAryloThCs i MPUIIEIIIOI0THCS HOBI
colianbHi IiHHOCTI Ta HOpMU. Y JaHMil yac 00'€KTaMu IIPUKJAJHUX
JOCJi/KeHDb € yCi KOMIIOHEHTH CTPYKTYPU KOMYHiKaTUBHOTO ITPOIECY:
KOMYHIKaTOp, TOBiIOMJIEHHS, ayauTOpisi, KaHal, edeKTUBHICTb.
Haii6isbir momupeHi JoCTiipKeHHsT YMTAbKOI ayuTopii Ta JIeKIHiHOI
npomnaraiad. J[ocuTh IOBHO PO3POOJIEHI IUTAHHS PO OCOOJIMBOCTI
KOHTaKTy KOMyHikaTopa 3 ayauropieto. OpHak 6arato AOCIiIJKeHb Ma-
I0Th "JIOKQJIBHUU" XapaKTep i MPOBOASTHLCS 3 iHIlliaTUBH CaMUX IICHUXO-
JIOTiB, HAYKOBUX 3aKJIAJIB UM 32 3aMOBJIEHHSIM OKPEMWX CTY/iH, TeJe-
GaueHHsI, peJaKIliii raser TOIIO.

VY nepiox neMoKparusaliii CycCIijibcTBa Ta MiZBUIIEHHS PoJii 3ac00iB
MacoBOi KOMYHIKallil sSIK jKepes 00 €éKTUBHOI iH(opMalii BUHUKae He-
0ob6XifHicTh B aKTUBHOMY (DYHKITIOHYBaHHI MiZ[PO3/IiJiB TICUXOJIOTIUHOT
cysk6u GeslocepeHbO B Teje- 1 PamioCTyAisX, PeJakilisgX raser Ta
JKYPpHaJIiB.

ITpodeciiina pexiama € HAUMOTYTHIIIMM 3acO00M HApPOILyBaHHS
ob6csariB peasisanii mpoaykiii. JIjisg yCHinIHOI TocmogapehbKoi AisIbHOCTI
HeoOXiZHO, 06 Ha PUHKY 3HAJIM MapKy TOTO UM iHIIOTO IiANPUEMCTBA
(cbipMu) He TiJIBKM €KCIIEPTH, a i MUPOKi KoJia CIIOKUBadiB. 3poOuTH
e MOKHA 3a JOIOMOIOI0 PEKJaMHU B raserax, Ha TejebaueHHi, Ha I0-
IyJIIPHUX KOHKypCaX i 3MaraHHsX, Ha YIIaKOBIl Ta 3aco6aX J0CTaBKU
BAaHTAXKiB TOIO. PekysaMHa JiIIbHICTh — Ile YaCTMHA MApKETHHTY, 110
SIBJIsIE COO0K0 KOMILIEKC 3aXOAiB AOCIIKEHHS BCIX IIMTaHb, OB I3aHUX
3 IIPOLECOM peaJtisalil MpOAYKILii.

MapKeTUHT TIPUIYCKa€ BUBYEHHSI TOPrOBEJbHO-30YTOBOI isliib-
HOCTi TiANpUEMCTBa Ta yciX (hakTOpiB, MO0 YMHATH BIIUB HA IIPOIEC
BUPOOHMIITBA Ta IPOCYBAHHSI TOBaPiB 1 MOCAYT Bifi BAPOOHUKA 0 CIIO-
JKMBava. 3 MOro I0NOMOTOI0 KEPiBHUIITBO MiJTIPUEMCTBA OJIEPKYE He-
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00xigHy iH(popMallio Ipo Te, AKi BUpoOOU i 4OMY IPArHyTh KyIyBaTh
CIIOKMBaYi, PO 1[iHK, HIO BJAIITOBYIOTb CIIOKMBAYiB, IIPO Te, y SIKHUX
perioHax IONMUT Ha AaHi BUPOOM HaWBUINUH, ae 30yT HPOAYKIHi miz-
[IPUEMCTBA MOKe IMPUHECTH Halbimpmmidi npubyTok. 3a A0MOMOro
MapKeTHHIY BM3HAYaIOTh, Yy $Ke BUPOOHUITBO HAUOIIbII BUTiZAHO
BKJIACTU KalliTaJl, [le 3aCHyBaTH HOBE IIiJ[IIPUEMCTBO.

CaMme MapKeTHHI Ja€ MOXKJIUBICTb 3PO3YMITH, SIKMM YMHOM BUDPOO-
HUK IIOBHMHEH OpraHisyBaTH Ipolec 30yTy CBO€I NMPOAYKIli, K Tpeda
[IPOBOAUTH KaMIIaHil0 3 IPOCYBaHHS Ha PUHOK HOBUX BUPOOiB, Oymy-
BaTW CTpaTeTiio pekyjaMu Tomio. BiH TakoxX Ma€ MOXKJUBICTB Mifpaxy-
BaTu PisHi BapianTu edEKTUBHOCTI BUTpaT Ha BUPOOHUITBO Ta pe-
asrizanio BUPOGIB i MOCIyT.

BaxksnBuM 3aBlaHHSIM MapKeTUHTY € BUBYEHHS TICUXOJIOTII CIIOXKU-
Baua; JIOCTi/IKEHHS MOTHUBIB HOTO TIOBOJ)KEHHSI HA PUHKY; aHAJi3 PUH-
Ky MiAIPUEMCTBA; HOCHIIKEHHS TPOAYKTY (41 BUPOOY, BULY IIOCIYT);
aHasii3 opM i kaHasiB peasizamii MpoAyKIii; aHami3 o6eary ToBapoobi-
Ty IHIMPUEMCTBA; BUBUYEHHS KOHKYPEHTIB, BU3HAYeHHs (HOpM i PiBHSA
KOHKYPEHIIiT; /IOCJi/KEHHSI PeKJIaMHOi [isiTbHOCTi; BU3HAYEHHS Hal-
e(eKTUBHINIMX CII0COOIB MPOCYBAHHS TOBApPiB HA PUHKY.

¥Yci mporBiTaloui amepuKaHCHhKI KOMIIAHIl MiACWUIWIN CTaHAAPTH,
BcTraHosJeHi (enepambHuM arentcTBoM CIITA i3 3axucTy mpaB Ta iHTe-
peciB crioxxuBauiB. IIparneHHs mepeBepIIMTH HAWUCMINIWBIIT OUiKyBaH-
HS CIIOKMBavya — 1€ Te, 110 ChOTO/HI BiZIPi3HsI€ HAWYCHIINTHINIOTO ITi/I-
[IPUEMIA.

BaksmBo 3amporioHyBaTH CIIOKUBAYY SIKICHY TTPOYKITIIO ITiITPUEM-
ctBa B nepmuii pa3. [Iponsitatoui dhipmu 3acBoinm, 1o aas yTpuMaH-
Hs1 criokuBaya Tpeba podutu yce 3i "sHakoMm skocti”. He MoxkHa m0-
[IyCKaTH HEeJOJISAAIB y BUPoOaxX UM MOCIIyTax, 3 SKUMU (pipMa BUXOIUTh
HA PUHOK.

IMokymii ouikyoOTh BiZi CydacHUX BUPOOHUKIB HaiiiHOCTI Ta Oesme-
ki micas npugbants ToBapy. Och YOMY BOHU XOUYTb OJ€P:KaTH Bill BU-
POGHUKIB iH(GOPMAIIilO TIPO TOBAPH, IIOCAYIH, IO iX I[iKABJISTH.

[Tokymii 3aBXkAM XOUyTh MaTW BUCOKOSIKICHI TOBapu Ta IOCIYTH,
OJIepKyBaTH 3aJ0BOJIeHHsI. [0JIOBHE sl KOMITaHii — pobutu Te, 110
XOYyTh CHOKMBAYi, a He Te, MO MiIIPUEMCTBO MOXKe BUITyCKaTu. SAKIIo
KyIJIeHA piy He BJIAIITOBYE CIIO’KMBAya, BiH IOBUHEH MaTU MOKJIUBIiCTb
noBepHyTH ii. CriokuBavi He TEPIISAThH JAOBTUX {HCTPYKINH MIOZO TOTO,
SK IM ZiITH B cuTyallii, Ko y BUpoOi BUsIBJIEHA HECIIPABHICTD, i BBa-
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JKAIOTh, 1[0 MPEACTaBHUKU (HipMU OBUHHI OYTH 3aBKIHM FOTOBI 10 yCy-
HEeHHsI MIPUYKMHU iXHbOI HesazoBoseHocTi. Och YoMy Gararo KOMIaHii
CIIeIiaJibHO pe3epByIoTh 5—20 % 00cAry IpoiaxiB Ha BiAIIKOLYBaHHS
CIIOJKMBAaYaM TPOIIE y pasi, KIIO MIPOJAHUI ToBap iM He CIom00aBCs.

HisnpHICTD chepu pekIaMu Ma€ TaKi CKJIAZOBi: BUBYEHHs TOBapiB
YK [OCJIYT, M0 MalTh OYTH PO3PEKIaMOBAHUMMU, 3aIUTIB CIIOKUBAYiB,
PUHKIB, IO MalOTb 6yTI/I OCBOEHMMM; MOJIeJIIOBaHHS BijajgeHoi B 4aci
MeTH; 3a0e3leueHHs acCUTHYBaHb i pPO3POOJIEHHS TBOPYOIO INIAXOLY;
NPUIHATTS TAKTUYHUX PillleHb i3 KOIITOPUCY BUTpAT mpu BuGOpi 3a-
coGiB pekjaMu, po3pobieHHs rpadikiB mybriKalliil; cKIagaHHs OroJo-
HIeHb, BKJII0YAI0YM HAMIMCAHHS TEKCTY, IiZITOTOBKY MaKeTa, iX XYAO0KHE
ohOpPMIIEHHST Ta BUTOTOBJIEHHSI.

Pexmama — 11e ckiiagHe sBUIE, KOTPE CTBOPIOETHCS 3yCUILISIMU
BUCHUX | IPaKTUKIB y rajaysi eKOHOMIKM i MaTeMaTUKH, IICUXOJIOTII Ta
coujioJiorii, ecreTuku 1 JiHrBicTMKM Ta GararbMma iHmmmu. Bona zapo-
auiacst i posBuBajiacs sik popMa CIIJIKyBaHHS — 0e3110CepelHbOro uu
OII0CEPEeIKOBAHOTO.

A. Menererri y kHusi "Cucrema ta 0coOHMCTICTH” HArOJIOUIYE Ha
icHyBaHHI (heHOMeHa peKJaMH, SIKHUU € HACJiKOM cOPMOBAHOCTI €/1-
HOCTi 3eMHOI KyabTypu. CHpaBXHIMU TOKyMEHTaMH pPeKJIaMU BUSIBU-
JIMCA TJIAKATH, HAIPUKJIQJ, KOKAa-KOJIW, MapTiHi, UKUHCIB, TiCEHb TONIO.

PekylaMHUI NICHXOJIOTIYHMI BIUIMB — 11 CKJAAHKI GaraTocTyieHe-
BUI TIpoliec, 110 nepeadadac KijbKa eTaliB: 3ayuyeHHsl YBard, I1iATPrIM-
Ka iHTepecy, TIPOSIB eMOIllill, TIepeKOHAHHS, YXBaJeHHs pillleHHs, 371iii-
CHEHH: KYILBJI.

Peksrama Mozke cayryBaTu He TiJIbKM BU3HAUYEHUM OPIEHTHPOM, a i
HENPSIMUM PEeryasTopoM i cTuMyJsaTopoM morpeb ocobucrocti. ITpak-
TUKa Cy4aCHOI peKJiaMu He 3aJMlla€ CyMHiBiB y TOMy, O ii OCHOBHE
3aB/laHHA — KePiBHUIITBO KYIiBeJbHUMH JisiMU crioskuBauiB. A. Mene-
reTTi MiKPECIIOE, o HiOK 3a IIOMAaXOM YapiBHOI IAJUYKK PeK/IaMa 110-
Kasye 3acid MUTTEBOrO 3a0BOJIeHHsI GaskaHHst. BoHa moserinye Bubip
i3 6araThOX IPOIOHOBAHKUX TOBAPiB, BU3HAYAIOUH, KK i3 HUX KDaII[Wii,
i Bep6aJIi3y€ if 3a ZTOIIOMOrOIO TIEBHOI MOBH, B SKiil CJIOBO Ta Ais 30ira-
forbest. Ileil acimekT pexjaMu BiKe YMMOCh TOAIOHUIT 10 MUCTELTBA.

Crepeorunu Ta posOixKHiCTh 00'€KTUBHUX TOTPed i3 ¢yl €KTUBHU-
MU — BUXIi/IHI T03UIlii peKJaMHOTO MepeKOHaHHs. ToBapu Ta MOCIyTrh
HaJ(iJIAI0TbCSI B PEKJAMHOMY 3BEPHEHHi NOJAATKOBUMHU SIKOCTSAMHU, IO
BIZIIOBIZAIOTH HE CTLNBKKM 00'€KTUBHUM I10TpebaM, CKiJIbKU cy6'EKTI/IB-
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HUM 3anuTaM o6paHoi ayauTopii. "PeknamMHe HaciHHS" y 1IbOMY BHIIaJ-
Ky morpaiuisie Ha OsarogaTtHuil "rpyHT" i nmpopocrae. Ile Jjierko mosic-
HUTH "TIPUTMUCYBAaHHSAM' BU3HAUEHWX SIKOCTEH IMTOCJYT, TOBAPY I/l KOH-
KpeTHi BipyBaHH#, 3BUYKU, TPAAMLII.

OcHoBHa cuJja peKkJaMHOIO [I€PeKOHaHH$, 1[0 BILJIMBAE, IOJISATAE B
MUCTEIIbKOMY BUKOPUCTAHHI CTEPEOTUIIIB HE3JIEKHO BiJ IX IIMPOI 4yu
TTOMUJIKOBOI crpsiMoBaHocTi. barato peksamosaBiiiB mparuyTh 3akpi-
muTH 06pa3 Mapku, TOOTO YSIBHY CXeMY CIOPUIHSATTSI MOJENi KOHKPET-
HOTO TOBapy YW IIOCJYIH, CXe€MY, Ha SIKy BOHM MOXYTb IOKJIACTHCS i
BIZIMOBIZIHO 10 SIKOI MOXKYTh BUOYAYBATH CBOIO IOBEIIHKY.

BuBuenns iHAuBiAyanbHUX mOTped — BasKIUBUE HATIPAMOK JOCITIi-
moxenb. He menie 3HayeHHS HaJa€TbCs aHai3y IPYIl CIIOXKHMBauiB, Ha
OCHOBI IKUX IIPOBOAUTLCA AudepenLiallig puHKy. BakauBo Takox J10-
CHiKyBaTH Taki MOKA3HUKH, SIK SKMUTTEBUH IIMKJ POAMHMY, COLiaJbHUN
cTaH i crocibd KUTTsL.

JlociiHnKN MPOMOHYIOTH IJINTH CIIOXKUBAYiB HA II'ITh KaTeTopii
3aJIe’KHO Bifl TOTOBHOCTI MPUHHATH # ampoOyBaTH HOBUW TOBap: ak-
THUBHA MeHMicTh (2,5 %), pauni mocmigosuuku (13,5 %), GimbricTs
(34 %), zamiznina Gimbiricts (34 %) i Ti, mo Bixcraiots (16 %). lani
TAKOTO POJY MOKYThH CTAaTH A0OPOIO0 AOMOMOTOIO It (haxiBit y cdepi
peKIaMu.

He crimbku cam ToBap BUSIBISIETHCS OCHOBHUM O0'€KTOM IOCITi-
JUKEHHS, CKIJIbKU H10TO Maﬁ6yTHi CIIOKMBayi Ta iXHi BiANOBi/IHI peakitii.
Ocb yomy pekJjiama TOBapy — lie Te, 110 (DOPMYETbCS y CIpUIMaHH]
TTOKYIIIIS.

Ha xoskHOMY eTari po3pobJsieHHsT i yIOCKOHATEHHST TOBApY KpUTe-
piem iforo BuGOPY € 3MaTHICTb 3a[0BOJBHSATH MOTPEOU CIIOKMBAYA,
HAMPUKJIAJ, BUKOPUCTOBYETHCS He KOCMETHKA, a OOIIsAHI Helo Yapi.

MexaHni3M TCUXOJIOTIYHOTO BIUINBY PEKJAMHUX 3BEPHEHb BifOyBa-
€ThCST TAKUM YHHOM: BUKJIUKAE IHTEPEC, CIIOHYKAE GaKaHHS Ta CTUMY-
moe mii. YorupboxkoMmnoHeHTHa (yBara, iHTepec, GaskaHHs, mis) a6o
IT'ITUKOMITIOHEHTHA (JI0A€ThCsT MOTUB) (hOpMYyJia TTiIKPECTIOE BUMOTH
JI0 BILUIMBY peKJaMM Ha croskuBaya. Ti, XTO KOPUCTYETbCA LUUMU HOp-
MyJIaMH{, JOBUJIBHO 4YM MUMOBOJIi IIepEHOCATb OCHOBHUH aKIeHT Ha
SIKICTb CaMOrO PEKJIaMHOTO IOBiJOMJIEHHSI SIK CyMapHOTO IIOJPa3sHUKa
HE 3 OIVIALY Ha IICUXOJIOTiuHi 0COOJIMBOCTI MOTEHLIMHUX CIIOKUBAYIB.

Y mporeci Bumingiore Tpu (aszu: MOKOMYHIKATUBHY, KOMYHiKa-
TUBHY Ta MiCJSKOMyHiKaTuBHY. Bituudnsauii pocrizank E. Hoxwun
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BiZl3HAaya€e, IO OCHOBHOKI 0COOJIMBicTIO mepinoi ¢asu € "CceleKTHB-
HicTh", TOOTO BUOGIP agpecaToM TAKOro MOBiIOMJIEHHS, 10 MaKCUMaJlb-
HO BifilIOBifiae iioro iHTepecaM, OCBiITHbOMY PiBHIO Ta IIiJIAM y JaHWI
MOMEHT. 3PO3yMiJIo, 10 AOKOMYHiKaTHBHA (hasa B 6HaraThbOX BHUITAIKaX
€ BupimaibHoIo. Ii pE3yJIbTATOM € Te, Yyepe3 SAKi IIPUYMHU [TOBIIOMJIEH-
HJA He CTaHOBUTH iHTepecy i 4oMmy azapecaTr BiJIMOBJISETBCS BiJl 03-
HallOMJIEHHSI 3 HUM YW, HaBIaKW, BBAJKAE TOBIOMJIEHHS TaKWUM, IO
BifimoBigae morpebaM, MOYMHAE O3HANOMJIEHHS 3 HUM.

3a croBamu A. MeHereTTi, pekamMa 3aJUIIA€ETbCA PaKTOM HaB'sI3-
JINBO-ITO3UTUBHUM, TOMY IO CIIPULE €JHOCTI HAPOIiB, €HOCTI KYJb-
Typ i 00'enHy€, HacamIepe, MOJIOb ychoro cBiTy. ChOrogHi MeHII 3a-
JIy4eHUM JI0 1(boro mpoitecy € Cxia, 6ap'epu sSIKOTo A0 KiHIlS He Iepe-
6opeHi.

[Tepexin exoHoMmikum YKpaiHu Ha NIISX IUBiTiI30BAHOTO PO3BUTKY,
Ha SKOMY IIBHUJKICTb Ta OCHOBHi ITapaMeTpU PyXy BU3HAYATUMYTbHCS
MexaHi3MaMU CaMOPETyJIALii i3 KOpekIielo 3 OOKy AepiKaBU TiIbKU B
HEOPAMHAPHUX CUTYALisAX, HEMOKIUBIIL 03 CTBOPEHHSI CUCTEMM PHH-
KOBMX BiJJHOCHH, 30KPEMa BiJIbHOIO PO3BUTKY NiONPUEMHULMEA.

3arajJbHONPUIHATOTO BU3HAYEHHS ITiIIIPUEMHUIITBA B CYJYacHill Ha-
yii oku 1o He icHye. CyTTEBUMM O3HaKaMW BU3HAYEHHS ITi[IIPUEM-
HUIITBA € Te, IO 1le, HacamIlepesl, iHTeJeKTyaJabHa JisSIbHICTh eHepriii-
HOI Ta IHIIiaTMBHOI JIOJUHY, KOTPA BOJIOAIE LIJKOM ab0 Y4aCTKOBO I1€B-
HUMM MaTepiaIbHUMU LIHHOCTAMM, BUKOPUCTOBYE iX Ui OpraHisanii
cBo€i crmpasu. llignmpueMHUIITBY TpUTaMaHHi AWHAMi3M, iHiIiaTUBA,
cMinuBicTh. BomHOYAC 1€ TOTOBHICTh PU3MKYBATH; KOJIU WIETHCS TIPO
peaJiizalilo HOBUX iei, 1e GajkaHHs BUraJyBaTd, 3pOOMTHU I[OCh HOBE
Yy MOJNMMTH BXKe icHytoue. Ile camocTiiina, iHiniaTuBHa, cucTremMaTny-
Ha, PU3MKOBAHA JisJIBHICTH i3 BUPOOHMIITBA IPOMYKIIi, HANAHHS T10C-
JIYT i3 METOI0 OfiepKaHHs IPUOYTKY.

[TigmpueMHUIIBKY [iSLTBHICTD 3 MOTJISLY MICUXOJIOTIi BAPTO BU3HAYM-
TH SIK JOPMY aKTUBHOTO CTaBJIEHHS /IO CBITY, 3MiCT SKOI CTAaHOBUTH 0-
TO MpOrpecuBHE TIEPETBOPEHHS 32 JIOTIOMOTOI0 €HepriliHuX KOMepITiii-
Hux aiid. CaMe CBOEPIAHICTh OCOGUCTOCTI IiAIPUEMIIS MOJISATAE B TOMY,
[0 B HBOIO BifOOpaskeHHs peajibHOCTI y GopMi IepekrBaHb i JLYMOK,
obpasiB BiAOyBa€ThCs INBHUIIE, TOYHIIE i, TOJOBHE, ONTHMAJbBHIIIE,
MOPiBHAHO 3 iHIIUMU cy6'eKTaMI/I €KOHOMIYHOI isIJIbHOCTI.

ITignpueMHUIbKA AisIbHICTD, IK i OyAb-sKa iHIIA, MiCTHTh MeTY,
3aco0u, pe3yJbTaT i caM mpoliec AisibHOCTI. TIpUPOAHO, IO OCHOBOKO
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MiITPUEMHUIIBKOT IiSITbHOCTI € CBiJloMO chOpMyJIbOBAaHA MeTa, aje
mijicTaBoOIO caMOi MeTH € MOTUBH, ifieaysn Ta 1iHHOCTI Jironeit. /o minei
MiAMPUEMHUIBKOL TiAJBbHOCTI HAJEKUTDh, 30KpeMa, pallioHaJIbHEe BKJa-
JleHHs KamiTaniB y Halle(eKTUBHII ToBapH, MPOEKTH.

[TpoBigHO© 1MOTPEOOIO IIANPUEMIS € CaMOaKTyaJli3allis, peajisailis
CBOro ocobucricHoro morenmiany. [luM crpaBxHIl KOMepcaHT Biapis-
HSAETbCA Bif iJaKa, 10 mparte A0 30aradeHHs, a TakoxX Bij JApiOGHOTO
GizHecMeHa, /Uil SKOTO MiAIPUEMHUALITBO — JIMIIE CIIOCIO MiATpyuMaHHs
BU3HAYEHOTO PiBHS KUTTA. Y OisHec iLyTh JIFOAM, 1O BOJIOAIIOTH PO3-
BUHEHOIO T10TPe00I0 Y BEJIUKHUX HOCATHEHHAX. Bik JIOAWHMU, siKa MOYM-
HA€ MiANPUEMHUIBKY [igJIbHICTb, HE Ma€ NPUHIMIIOBOTO 3HAYCHHS.
OpHak AKIO HAWBIAYyM Mae HeoOXifHi 3HAHHS Ta IiATOTOBKY, TO
paHHill MOYATOK MiJIIPUEMHUIIBKOT MiSITbHOCTI A€ HOMy Ginp 1n-
POKi MOKJMBOCTI /iig ycrixy. € Bu3HavyeHi BikoBi "Bixu", Komm Jsoman
CXUJIbHI 0OMPaTH HOBHIl JKUTTEBUII IUISX, — MPUOJU3HO Yepe3 KOKHi
5 pokiB y Bimi Bix 25 10 50 pokis.

MoTuBailist 1OCSATHEHHSI yCHiXy MiATPUEMIIST TPOTUCTOITh OCTpaxy,
HeBmadi. [IpuiiHATTS BiAMOBiZATBPHUX PillleHb 3aJI€KUTH BiJ CIiBBiIHO-
MMEeHHsT UX MOTHUBAIii. KO Apyra TEHAEHIs] IOMiHYE, TO JIIOAMHA
HaBpsI YU CTaHe IMAMpHEMIIEM. Y MOTHUBAIll BaXKJWBe Miclle Iocina-
IOTh TaKOXK CaMOOIIiHKa, piBeHb JOMaraHb, 3/aTHICTb IPUUMATH PillleH-
H i T Ha pU3UK. XOPONIMU TMiATPUEMENb BiPi3HIETHCSI BHUCOKOIO,
ajle JIOCUTHb a/IeKBaTHOIO CaMOOI[IHKOIO, TOTOBHICTIO JO aBTOHOMHOI
JiSJIbHOCTI.

YxBanenust pinienb — iHTeJIeKTyaTbHUN aKT (OPMYBaHHS MOCJi-
JIOBHOCTI [Iili, TII0 BEZYTh /IO JIOCSTHEHHS METU HAa OCHOBi MEepeTBOpEH-
Hs BuXigHOI iH(opMarii B cuTyarlii HeBU3HAYEHOCT. [loxi6Horo pony
cutyanii B isSIBHOCTI TiATTPUEMILS TOCTilHI; Y HUX TIepeBipsSIeThCs 0-
TO 3/IaTHICTh UTH HA PU3UK, PIlllydiCTb.

BisHecmeHn B YKpaiHi AyMaioTh He TiJIbKE IIPO MPUOYTOK, a i Ipo
JIOBTOCTPOKOBi TEePCIEKTUBU CBOTO iCHYBaHHs. BoHM 3allikaBjieHi B
[IPOrPECUBHOMY CYCIIJIBCTBI He MeHIIe (a MOMKJIMBO, i Gijiblie) 3a iHImi
KaTeropii JiloJel, OCKiJIbKM TUIBKH B TaKOMY CYCIIJIbCTBI OisHec, miz-
IIPUEMHUITBO MOXKYTbh HOPMAJIbHO iCHYBAaTH i PO3BUBATUCH.

BaskuBy posib y migTpuMIl cTabiJIbHOCTI CYCIIJIBCTBA Ta MOJKJIM-
BOCTi PO3BUTKY IIAIPUEMHUIITBA Bifirpac Toil o6pas GisHecMeHa, 110
CKJIA[Ia€ThCS B CYCIIIbHII cBimoMocTi. Baxauso npoaHatisyBati obpa-
31 Oi3HecMeHa Ta MiAMPUEMIIs], KOTPi iCHYIOTh y Hallill CBiIOMOCTI.
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Haii6inbin mommpeHuii crepeoTuil Moxke OyTH BUpaskeHUH ¢dop-
myJoro: "Bisnec — GpyaHa crpasa; OisHecMeH — JIFO[MHA HeyecHa, Oe3
COBiCTi Ta 4ecTi, pBay, CIEKYJSAHT, 3aKJIOMNOTAHUN TIIBKU TUM, SK OU
noGijbire HarpaGyBaTi”. IcHY€ i MPSIMO TPOTHIIEKHIIT 06pas OisHecMe-
Ha: 1e Oopelb 3i CTapoIo CUCTEMOIO, KWW BiACTOIOE ifeann pUHKOBOI
eKOHOMIKH y 3MaraHHi 3 MOTYTHBOIO GIOPOKpATIENO.

[H1mMit orisi; HA CBOIO JiSIBHICTH 320X0UYIOTH CaMi 6izHecMeHu —
MIPUEMHO TIOYYBaTHCS TEPOEM, IO Tepemarae gapakoHa. OnHak Taka
OI[iHKa He HACTiJIbKM Oeslepeyna, Ik MOKe BUAATHCS Ha HepIIrii mor-
asn. Tlo cyri, obuasa iMizKi, He3BaKAOUM HAa PO3XOUMKEHHS, CXOKi,
OCKiJIbKU BUXOJSITh 3 OJHI€l 1 Ti€l camoi KapTWHM CBiTy, 1O MPUITyC-
Ka€e mocTiliny BiliHy. BoHu emoriiliHo HecmokiiiHi, po3ywmitoun Immif
6izHecoM He IIPOCTO poboTy, He OAHY 3 mpodeciii, a GuTBy: abo repos-
mignpueMis 3 OlOpokpaTaMu, abo JIMXOMis-KOMEpPCaHTa 3 YeCHUMU
JIIOIBMU.

IMigcunennsa noibHUX BapiaHTiB cupuiiManis GisHeCMeHiB 11030aB-
Jisg€ X MOXKJIMBOCTI TIOCiCTH TifiHe Micile B cycrijibHil cBigomocTi. He-
006XiHO YHUKATH HA/JIATITKOBUX €MOIliH, KOTPi MOXYTh JIETKO 3MiHIO-
BaTW CBOIO CIPSAMOBaHicTh. [y cydyacHoi misoBoi JromuHM 6i3Hec He
npocTo pobota — Iie BUKJIMK A0JI, cucreMi, yborocTi i HaBiTh Oarato B
yomy — Henpodecionanismy y cdepi 6isHecy. BescymHiBHO, y 11bOMY €
6araTo MO3UTHBHOTO: caMe TAaKUI CTaH J03BOJSE IiANPUEMISIM BKJIa-
JIaT B POOOTY CTUIBKU CHJI, eHeprii, (aHTasii Ta 3amasy, CKiJIbKU BO-
HU Hikoju O He BKJauu, Oyab st HUX Oi3HeC 3aHSTTSAM IOBCSKICH-
HuM. OpHak i3 morsisgay (opMyBaHHS iMIKY MiITPUEMINB KOPHUCHO
300paxKyBaTy iXHIO [isUJIBHICTh Y CIIOKIHHIMIMX ToHaX. MeTo Imiampu-
EMIIIB Ma€ CTaTH BXOJKEHHSI iXHBOTO 00pasy B CYCIIJIbHY CBifoMicTh
SK 4OrOCh 3BMYHOIO i HaBiTh Tpaauuiiinoro. Tinbku Toai oOpas Gisuec-
MeHa CTaHe aJeKBaTHUM, i oMy Jierko Oyze JaTv ypiBHOBasKeHY I Io-
3UTUBHY OLIiHKY.

A. MeHnererti y cBoiit kHu3i "Tlcuxosoris Jigepa” oOrpyHTOBYE 3Ha-
YyIicTh 0cobucTOCTI mporo Jigepa. Jligep-mignpuemerb Mae 3aiaT-
K{, 0 HuTiyoThCs 3a JOIOMOTOK KUTTEBOro mocsiay. 1106 mistu
e(EeKTHBHO, JIiAep, K CTBEPIKYE 1€l aBTOD, MOBUHEH MaTH 30aJaHCo-
BaHICTh Y YOTUPBOX cdepax: 0coOMCTICHUIA, ciMeitHu, npodeciitHuil i
cotmianmpaUi. [IprunHy MOMUIIKK B coliasbHii cdepi BapTo MIyKaTH B
OJIHIl i3 mepmmx TphoX. A. MeHererTi mpuIiise 0coOJUBY yBary Mo-
paui sizepa: mignpUeMelb MOBUHEH OYTH IIJISAXETHUM, IHEAPUM, YMITH
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gobuTy i He OyTH MCTUBUM. YCIINIHUN IHAIPUEMENb 3aBKAU Kpea-
TUBHMI, TOMY IO BMi€ mocTiiHo Bumtucd. Komu tpynasHour mepe6o-
peHi, BiH po3mmpioe cdepy CBOET AiSJIBHOCTI Ta iHTepeciB.

Y wmamri#i xpaiHi OMOTTHCS JOTPUMAHHS IUX BUMOT HEMPOCTO, Iie
MOKe BifibpaTu 4MMaso 4acy, OJHaK caMme TaKy MeTy IOBHHHI mocTa-
BUTHU 1Iepes; co0010 AajeKorasaadi mianpuemii. Bigsznaunmo, mo crBo-
PEHHAM Ga’kaHOTO CIIOKIHO-IIO3MTUBHOIO 00pasy MiANPHEMIII IIe Hi-
XTO He 3aliMaBcsl. BaxuBy pojib y OTO HATIOBHEHHI CUJIBHUMU Ta CY-
[epewInBUME TIepeKMBAHHSAME Bifirpae ydactb OisHecMeHiB YKpaiHu
y nogituii. ToMmy mepie, M0 MOKHA PEKOMEHYBAaTH, — Ile YHUKATH
Oy/b-sIKOi ydyacTi B MOJITHIE. A AKIIO MM CcTaBHUMO co0i 3a MeTy 3po-
6utn GisHec npodeciero, SKy MOKHA IOPIBHATH i3 mpodeciero Jikaps
4K arpoHOMa, MU IIOBMHHI HaMaraThcst OyTH alloliTHYHUMU, SIK 1 BOHH.

Bsaemo3B's130k GizHecy Ta MOJITHKM 100pe BKJIAJAETHCA Y BiIOMMUIL
crepeorurt Madii, MO MiKyNMIA TMOJTITUKIB i Yepe3 HUX TAEMHO Kepye
Kkpainot. Byub-gaKi mosiTiuHi akiii 6isHeCMeHiB, SIKi MalOTh HaBiTh KO-
POTKOUACHUI TMO3UTUBHUH e(eKT, Yy JJAOBTOCTPOKOBIN IepPCHeKTUBI
CHPUYMHAIOTH HebaKaHi HaC/Ii K.

PobuTbecst NMPUITYIIEHHS TIPO Te, IO JIFOAM NPUXOAATh y OisHec 3
TiHBOBOI €KOHOMIKM Ta 3JIOUMHHOTO CBiTy. BeacymHiBHO, Taki Bumamkm
€, ajle lle He O3HAyaE, 1o BCi Gi3HeCMEHM B MUHYJIOMY 3Ji0uunHIli. Ba-
raTo XTO 3 HUX A0 'TiepeOyaoBu" He Masd TpolIeid, nocax i Oyiu 3BU-
YallHUMW BUKJIa/[a4aMi, TTPOTPaMicTaMH, iHKeHepaMu TOTIO.

BisHecMeHH OCHTH YacTO BHUCTYIAIOTh y 3acobax MacoBoi iH(op-
Mallii, ajze TOBOPATH 34€0iabIIOro PO CBOIO OPraHisalliio, Ipo MOJJITH-
Ky, IIPO eKOHOMIYHY CHTYyaIlifo i Jaye pigko — mpo cebe. YecHa pos-
[OBijib TIPO cebe: XTO BOHM, IO MPUBEJIO iX y Oi3Hec, IK BOHU KUBYTh
i IIpaioTh, IKa B HUX POJMHA, AiTH TOILO, — MOIJIa 6 JOIOMOITH iM.
Binowmo, 1o 3axpuTicTh MOPOKY€E Midu: UM MeHIIe JIIOAN 3HATUMYTh
npo OisHecMeHiB, TUM OiJibllle HEraTMBHUX YyTOK BOHHU CTBOPIOBATH-
MyTh. HaBmaku, caMOpo3KpUTTS CHPUSE B3AEMOPO3YMiHHIO.

ITix yac posmosimi mpo cebe OisHecMeHy Ga)kaHO TOBOPUTU i IPO
CBOIO 3apIuiaTy, croci6 kuTTs. Baskiauso matu npasauBy iH(opMario:
BOHa Oyje cupuiiMaTuCcs Kpalle, HeUTpasisy€e Ti 4yTKH, IO IIOUIKPIO-
f0Th JTIo/Id. BesmmKy poJib Bijlirpa€ i 4ncTo Jio/ichKa BiJIKPUTICTh 6i3Hec-
MeHa. KMo BiH 3MOXKe PO3IOBIiCTH PO Ti CTPAXu i CYMHiBH, MO B Hb-
oro OyJiu, PO TOIl asapr, IO BiH Bif4yBaB, KOJM IIOYMHAB CBOKO CIIpa-
By, TO cTaHe OJIMKYMM i 3pos3yMisinmM HenpodecioHary.
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BisbmricTe sfoielt moraHo po3yMioTh, IO TaKe akilii, cTaTyTHUN Ka-
miTasjm, akiioHepHe TOBapuUCTBO Tolo. Kosm BoHuM 4yoTh nudpu 3
GaraTbMa HYJISIMH, Y HUX BUHHUKA€E BiA4yTTs, IO Li MiJbHOHK mepedy-
BaIOTh y KHUILIEHSX KePiBHUKIB (ipM, Gipik, OpokepiB. YKpail KOPHCHO
JaBaTH TIOCJIJOBHI IOSICHEHHS CYTHOCTI OisHecy: IOSICHUTH Pi3HUIO
MiK TOTIBKOIO Ta akKI[iIMU, II0OKA3aTH, 3BifKiisg Oeperbcs NepBUHHUN
KamiTaa Toio. BakJuMBO MOKasyBaTH OCHOBHI HANPSAMKH OJaromiiiHoi
JiSITBHOCTI 1 CITOHCOPCHKUX aKITild.

IlixnpueMieM MOKe CTaTh KOMKEH, ajie He KOXHUUA Moxke OyTu
yenintauM. ToMmy He ¢t TponaryBar iiefo 3araJbHOTO MiATTPUEMHUIL-
TBa. Baxsuso, mo6 aepskaBa Hajiaa yciM PiBHI MOMKJIMBOCTI IS Oep-
JKaHHS 3HAHb Y IIbOMY HAIPAMKY i HIaHC 3aCTOCYBATH iX Ha IPAKTUIL.

CrBopeHuii cborofHi 06pas yKpaiHChKOIrO IiIPUEMIS MOBUHEH Iie-
penbavyaru i #OTo BiANOBiZAJBHICTD Iepes CYCIIJIbCTBOM, a He JIHIIe
mBHKe 30arayeHHs, KOTPe € He CaMOIJLI, a JOKa30M HOro ycCIixy.

TecToBi 3aBaaHHA ANg NnepeBipKy 3aCBOEHHS

OCHOBHMUX MOHATb TEMU

1. 30amuicmv ocoducmocmi epexmueno 63acmodiamu 3 omouen-
HAM Y cucmemi MijNCOCOOUCMICHUX CMOCYHKIG, OpicHmMysamucs 6
COUIANbHUX CUMyauiax, npasuivHo usnauamu iHoueioyaivhi 0coo-
AueOCMi ma emouiiini cmanu inwux aodei, eubupamu adexeammi
3acobu y npoueci 63aemo0ii 3 HUMU, HA3UBAIOMYb:

a) COIIiaJIbHO-TICUXOJIOTiYHE CYMPOBOIKEHHS;
6) edeKTUBHUM CTUJIEM KEPiBHMITBA;

B) coliajibHi 31i0HOCTI;

T') COIiaJIbHO-TICUXOJIOTIYHOI0 KOMIIETEHTHICTIO;
') COIiaIbHUM YMiHHSIM.

2. IIpoyec nowmupenns ingpopmauii (3nans, Oyxo6HUX yiHHOCMeE,
MOPANLHUX MA NPABOBUX HOPM) HA HUCETBHO eaUKi po33zocepeo-
JHceni ayoumopii, Ha3UBAEMbCA Y COUIANLHIU NCUXON02IT:

a) CIUJIKYBaHHAM;

6) mommpeHHaM indopMartii;
B) MacoBOI0 KOMYHiKalli€io;
') B3aEMOIIEIO;

I') iHTepakii€ro.
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3. pucmocyesanus a00unu ma couianrvioi epynu 00 Yymos couio-
KYAbmypHo2o cepedosuma, w0 noCmiuho 3MiHI0EMbC, HA3UBAIOMD:

a) aalTUBHOIO TIOBEIIHKOIO;

6) coliaJbHOIO aallTalli€lo;

B) aJlanTaIlilHUM CUHIPOMOM;

') COIIOKYJIbTYPHOIO a/IallTalli€lo;
) ajlanTaiiiHuM MOTEHIiaJIOM.

4. Teopisa ma npaxmuxa 6us6JeHHS COUIATILHO-NCUXOTIOLIUHUX
xapaxmepucmux zpyn 1100el Y CouianbHil NCUX0J102ii HA3UBAEMbCA:
a) COIiaJIbHO-TICUXOJIOTIYHOIO /[iarHOCTUKOIO;

6) COIiaIbHO-TICUXOJIOTIYHUMU SIBUIIAMU;

B) collianbHo0 pedekcieio;

T') COIiaJbHO-IICUXOJIOTIYHUM CIIOCTEPEKEHHSIM;
') COIIAJIBHOIO IICUXOJIOTIEIO.

5. CouianvHo-ncuxonoziuni aeuwa ma npouecu, AKi UHUKAIOMb
Y npoueci 63acmo0ii, CRiIKY8anHs ma 63a€MOCMOCYHKIE 1aeHis Ci-
M K npedcmasHuKie nesnoi epynu, HA3UBAIOMD:
a) CiMeNHOIO MICUXOTEPaITi€io;
6) KOHCYJIbTYBaHHAM CiM'i;
B) IICUXOJIOTI€I0 CiMENHUX B3aEMOBIJIHOCUH;
I') IICUXOJIOTICI0 MizKOCOOUCTICHUX CTOCYHKIB;
I') IICUXOJIOTIEI0 MaJIOi TPYIIN.

6. CouianvHo-ncuxonoziuni s6uwWa ma Npouecu, AKi CYnpoeo-
0XHCYOmMb pexaamny 0isnvHiCMb, HA3UBAIOMD:
a) IICUXOJIOTIEI0 COIiaIbHOTO BILIUBY;
0) IICUXOJIOTIEI0 MACOBOI KOMYHiKallii;
B) IICUXOJIOTIi€I0 €THIYHUX CHiJIbHOCTEI;
') IICUXOJIOTIEI0 PeKJIaMu;
I') TICUXOJIOTIEI0 CIPUAMAHHS PEKJIaMHUX 00pasiB.

7. Ilcuxonoeia nonimuxu — ue COUiaIbHO-NCUXO02IUHI AGUWLA
ma npouecu, Aki:
a) XapakTepu3yOTbh BIJIMB JIIO/ell OlHE HA OJHOTO;
6) MOSICHIOITH OCOOJUBOCTI PyXy Ta HOMUPEHHs iHdopMmalii B cy-
CITiJIbCTBI;
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B) BUHUKAIOTh Yy IMPOIlECi B3aEMOIil, B3AEMOCTIPUIIMAHHS, CITIJIKyBaHHS
Ta B3a€EMOCTOCYHKIB Pi3HUX KJIacCiB;

I') MOSICHIOIOTh BUHUKHEHHSI Ta (DYHKI[IOHYBaHHS y TIPOIleci B3a€MOjIil
Ta CIIJIKYBaHHS KOHKPETHUX OCOOUCTOCTEN;

) XapaKTepusylTh [isJIBHICT Ta IOBEIiHKY Jogeil y 60oporhbi 3a
BJally Ta B iHTepecaX KOHKPETHUX IOJiTUYHUX OpraHisalliil.

8. TI'anysv couianvroi ncuxonozii, saxa cmasumov cobi 3a memy
BuUGUEHNHA Cneuuixu cmocynkie Midc uieHamu nouamxoeozo oce-
PeoKy t00CcbK020 CYCninbCmea, HA3uearms NCUX0102IE0:

a) KOH(IIKTHUX CTOCYHKIB;
6) ympaBJiHHS;

B) ciM'T;

) MOJITUKHY;

I') COIiaJIbHOTO BILJINBY.

9. Ilinicnuii i Ge3nepepenuili npoyec 6usUeHHA Ma AHANI3Y 6CIX
cyb'exmie npaui ma scumms, aKi nompanaaoms 6 06 'cxmuene no-
Jle 0iAbHOCMI KOHKPEemHo20 npaKmuvnozo ncuxonoza abo ncuxo-
N02iunoi cayicou, nazuearomo:

a) corlioaHasi3oM;

6) colianpHiCTIO;

B) COIaJIbHO-TICUXOJIOTIYHOIO KOMIIETEHTHICTIO;
I') COLiaJbHO-IICUXOJOTIYHUM CYIIPOBOJKEHHAM;
I') COILIOKYJIbTYPHOIO aJ[alTAIli€lo.

10. TI'any3v couianvnoi ncuxonoeii, AKa 6uU64AE NCUXOJI02IUHI
ocodausocmi ar00ell AK NPeoCcmaBHUKI6 PI3HUX eMmHIMHUX CNIbHOC-
meii, HA3UBAEMBCA NCUXOJI0IEID:

a) peJririi;

6) ateizmy;

B) XPUCTHUSIHCTBA;
T') eTHIYHOIO;

I') HaIliOHATBHOIO.

11. CouiansHo-ncuxon02iunoio cayxcooio Ha eupooHUYmMei Hazu-
eaiomo:
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a) cucreMy HayKOBO OOIPYHTOBAaHMX OPTaHi3alliiiHUX BB Ais/IbHOCTI
i3 BIpOBaIKeHHs 3100YTKIB IICUXOJIOTIYHOI HAYKH Y BUPOOHUIITBO;

6) cucTeMy aHTPOIIOJIOTIYHMX, IICUXOJIOTIYHUX i COL{aJbHUX 3HaHb,
BMIiHb Ta HABUYOK, 3[aTHICTH PO3YMITH TICUXIKY BUPOOHWKIB, BMiH-
HA CIIJIKYBaTUCA 3 HUMU;

B) BUJ JOIIOMOTH, SIKYy HaJa€ KBaJihiKOBaHWI MCUXOJIOT OIHIN ocobi
a6o rpymi oci6 Ha BUpOOHMITBI B omruMisamii ix meuxodisiooriu-
HUX CTaHiB, Mi3HABaJbHUX IIPOLECIB, IIOBEAIHKU, CIIJIKyBaHHHI, pe-
auizauii iHAMBiAYaJIbHOI Ta IPyIIOBOL BUPOOHUYOI islIBHOCTI;

r) HayKOBO-NPAKTUYHY CHCTEMY TiJITOTOBKU OCOOMCTOCTI 0 CBiZIOMO-
ro mpodeciiiHoTo caMOBU3HAYEHHST;

) pi3HOBU AiSVIBHOCTI IICHXOJIOTA, MIO 3yMOBJIIOE HAWTOJIOBHIII 3Mi-
HU y [ICUXIYHUX pUcax KJi€eHTa.

TBOpUYi 3aBpaHHSA

1. OpvH y4eHWII BUKJIAaB CYTHICTb CBO€EI Teopii y Burismi te3. Y
KOKHOI Jiogunu Oyau Garbku (abo Ti, XTO iX 3aMiHsAB), i BoHa 30epirae
B cobi Habip craniB "f", ski moBToprooTh ctanu "HA" ii GaThkiB. Yci
moau (30kpema I mitm) s3paTHi Ha 00'eKTHBHE IepepobiaeHHs iHdop-
Marlii 3a yMOBW, 1110 aKTUBOBaHi BifiMoBifHI cTanu ixHporo "A". Bynb-
AKa JIOJIMHA KOJUCH OyJsia MOJIOZIIO0, TOMY BOHA Hece y cobi BpaxkeH-
HJ MUHYJIMX POKIB, SIKi 32 IEBHUX YMOB MOKYTb aKTMBYBATHUCD. 3a Te-
Opi€ro, hi CcraHW BU3HAYAIOTH CIILIKYBaHHA JIIOAWHUA 3 IHIIUMU.
3po3yMiTH 0COOJMBOCTI TAKOTO CIIJKYBAaHHS Ta JOIMOMOITH KJIEHTY
TTOKJIMKAHWH CHeIliaTbHuN aHami3.

HJo ue 3a ananiz? fx y uvomy eunadxy HAOAEMbCA NCUXO-
Jn0ziuna donomoza?

2. Y monepenHixX eKCllepUMEHTax i3 3aJIy4eHHsIM 3HAYHOI KiJIBKOCTi
TOCIKyBaHUX OyJI0 BUAIJIEHO 3aady, sIKy, MPAIfOoud iHANUBILyashb-
1o nporarom 30 XB., He MiT po3B'si3aTu KozeH i3 Hux. IloTiM ix 06'ex-
HaJId B JIiajiv, TPia/id TOIIO i BOHM BKe CITLJIBHO PO3B'SI3yBalu TY caMy
3agauy. Busgsuiocs, mo 6m3bko 70 % ydYacHMKIB JOCHiAY 3Haimum
PO3B's130K, HE BUXOSYM 32 MEXi TOrO CaMOro Yacy.

IIpo wo ceiduamov pezyavmamu ubozo excnepumenmy? Sk ix
MOXCHA NoAcCHUmMu?
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3. CrapiokjacHUKaM IIPOIIOHYBa/IU IepeKyIajiaTh TeKCTU-1iaJoru 3
inozeMHOi MOBM Ta 3ayuyyBatu cBoi posi. [lpu inamBigyaspHOMY
BiZITBOPEHHI BOHU BUABWJIKW MEHII BUCOKY IPOJAYKTUBHICTb, HiXK IIpU
crisnkyBaHHi. [IpoTe metanpHimmMil aHAi3 MOKa3aB, IO Il CTOCYBATIOCSI
JIMIIe CepelHiX 3a 3AiGHOCTSIMU YYHIB, sIKi B I[bOMY BHUINAJAKY IIiJHiMa-
JIUCS JI0 PiBHS CUJIBHIIMX. Y CHINTHICTh OCTAHHIX TOPIBHSIHO 3 iX iH-
JIUBilyaTbHUMU JTOCSITHEHHSIMM HaBiTh 3MEHIITyBaJsacsl.

IIpo wo ceiduams pesyavmamu uvozo excnepumenmy? Ax ix
MOIHCHA NOACHUMU?

4. YerBepo MOCHIKYBaHUX Opajdl y4acThb y TPi, 32 yMOBaMU SIKOI
KOKeH YYaCHWK MIT 3pOOUTH y PO3B’SI3aHHS 3aBIAHHSI BHECOK, TOTOXK-
HUH BHECKY iHUTMX. [lic/st 3aBepIeHHsT TPU OMH BUITAIKOBO OOpaHUI
rpasellb HArOpoOJ/IKYBaBCs SIK TaKMH, 10 JOCATHYB HalKpalluX YCIiXiB.
Koy procifizkyBaHux CIIMTAIM, XTO, Ha iXHIO IyMKY, 3po0OuB Hail6iib-
e JIIST OCSTHEHHST METH TPH, TepeBakHa OibIITicTh Ha3MBaTa came
TOTO, XTO OTPUMaB Haropomny.

Ax noacnumu pesyrvmamu yvoeo excnepumenmy? Ha axy 3axo-
HOMIpHICMb CRINIKYBAHHA 80HU 6KA3YIOMb?

5. Ha marniTodonHy miBky OyJu sanucani 38 ¢pas, 3aunTaHuX ak-
topamu. OzHy dhpasy, HAPUKIIA/, 3 BiJINOBIIHOIO iHTOHAIIEI0 TOBOPUB
yosioBik: "Jlyxe po0pe, XJIOINI, BUXOJbTE i IMOKaxiTh im", iHma Oyja
CKa3aHa TOJIOCOM MAaJIeHbKOI MiBUMHKU: "XTOCh 3J7laMaB MOIO JISITbKY ',
Tperss — odiuidHuM ToHOM: "3aunHiTh, OyaAb Jacka, aepi”. JocimKy-
BaHi Ma/ld BU3HAYUTHU BiK, CTaTh, pil 3aHATb KOKHOTO MOBIIS, BUCJO-
BUTHU IIPUIYILIEHHS PO HOTO iHAUBIAyalbHO-IICUXOJIOTTYHI 0CO0IUBOC-
Ti Ta CUTYyaIiio MOBJeHHs. B pesysbrari mepeBakHa OiMbINCTD OIMIHOK
36irmacsa. Tak, mpocayxasmm mepury ¢dpasy, 90 % mociipKyBaHux
BUpIIINMIK, 1O il CKa3aB TpeHep, JIIOJAMHA BOJIBOBA 1 BillOBiza/ibHa,
3BepTaounch 10 GyTOOICTIB Mepe] BUXOI0M Ha TOJe,

AKi ncuxonoeiuni Mexamizmu CniiKyeamHs 6usAAIOMb cede Yy
uvomy eunaoxy? Axuii 0ix cninkyeanns 6oHu xapaxmepusyomo?

6. Ilix vac onuTyBaHHS PECTIOH/IEHTIB, SIKi MaJ Pi3Hi JKUTJIOBI yMO-

BH, 3'sICYBaJIOC, 1[0 Ti, XTO MEIIKaB B i30JbOBaHiil KBapTHpi a6o OKpe-
Mill KiMHAaTi, MaJ HUKYi ITIOKAa3HUKU 3a0BOJIEHOCTI KUTTIM i ciMeii-
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HUMM CTOCYHKaMH, HiX Ti, B KOro He 0yJIO BJIACHOrO KUTJa. BOHM Ha-
BiTh OyJIM MEHIIEe 3a[0BOJIEHI JKUTJIOBUMI YMOBaMH i He JIKIIe JacTilre
Bi/l3HAYaM HAsBHICTH CiMeHMX KOHQJIIKTIB, a W BKa3yBaJW Ha He-
MOJKJIMBICTD iX YHUKHEHHS.

Ax moxcna noscnumu uei paxm? Ax ein xapaxmepusye cym-
Hicmb cninkyeanna?

7. Iigpocaignux Muniell 1mosHayaju, 10 JjaBajo 3MOry cliocTepira-
TH 32 IXHBOIO MOBEIHKOIO TA OIIHIOBATH CTYIiHb IXHBOi 'TOTOBHOCTi"
PYWUTHU 10 MiCI, € IOKJIAJEeHO IXKY 1 /e BOHU MOXKYTb 3yCTPITUCA 3
inmuMu yienamu 3rpai. HaliBuimy oriHky agictaB Bataskok 3rpai (Mu-
ma "aspda”). Buokpemmiacs takok Mmuina "omera”, TOTOBHICTb SIKOI
OyJia jysKe HU3bKOIO: BOHA OYiKyBaJa, JOKH I103aCHHAITh yCi iHII 0co-
OuHU 1 Joamie ToAi BUMpyIaja 1o ixKy. OIHKM iHIIMX YJIeHiB 3rpai
3aCBiIYMJIM ICHYBaHHA JOCUTD YiTKOI i€papxil y B3aeMMHAaX MiX HUMMU.
Axmo 1i orniHKK 1Mo3HauUUTH Ha rpadiky, ToO TOYKM Bijg Mumii "ambda”,
sKa Tocifiae Miciie y BepXHbOMY JIiBOMY KyTi, /0 Muili "omera", 1o 1e-
pebyBae y HUKHbOMY IPABOMY KyTi, BIIIOBIZAOTh CHAAy MaixkKe IO
mpsMill minii. BetaHoBmeHo, mo oliHka MUII "oMmera” He 3MiHIOETHCS
3aJ7IeKHO Bijt po3mipy rpynu — ii miciie Ha rpadiky 3MinryBaTUMeTbCs
npaBopyd. OmHak orinka Muiii "ambda” y 1bOMY BUNAAKY 3HU3UTHCSI.
Akmo x mporec CKymYeHHsT MUIEH Ha OJHIll TepuTopil TpuBaTHMe,
"anbda" Moxe mocartu piBHS "oMmern”. 3rpas B IIbOMY BUIAJKY TIPU-
pedyeHa Ha BUMHUPaAHHS: HEMaE€ Hi B3aeMofii, Hi po3MmHOkeHHs. Komm
"omeram" MOJNMIMIN yMOBH KUTTS (i30/10BasM Bij 3rpai i mokparu-
JIN XapuyBaHHS), IXHSI aKTUBHICTH 1€ CYTTEBillle 3MEHINJIACh, i BOHU
IIOMEPJIN BiJl TOJIOAY IIPU HAABHOCTI JOCTATHBHOI KiJIBKOCTI IXKI.

IIpo wo ceiouamv ui dani? Illo eéonu daromov s posyminns npu-
poou ma 3axonomiprocmeti 100CLK020 CRIIKYEAHHA?

8. Inmianmi Tapaxymapa MpoKMBalOTh HA TEPUTOPii Majsio3aceeHoi
Creppa-Manpe-ne-Ubsmac y Mexkcuili HeBesIMKUMHU CiM'siMU Ha BificTa-
Hi Maii’ke JiecITh MUJb Bifl CycCifiB. Y’ke IMIeCTUJTITHIN XJIOMYUK, Xap-
YYIOYMCh PO3TEPTOIO0 KYKYPYA30I0, Ilace OBeIlb ITPOTATOM OJHOTO—BOX
TUJKHIB, He 3yCTpidaroun XKOAHOI JoauHu. UjeHu Takux ciMmein Juniie
TOAI CIIJIKYIOTBCS 3 CyCiZlaMd, KOJIM HaKOINWYYIOTb JOCTAaTHBO CUPOBU-
HU 1uist BapinHs musa. Toxi iHgiaHenb Mosxke npubirtu (Hassa "Tapaxy-
Mapa" MOXOAUTH Bix cjioBa "Girrm") mo cyciga i sampocuT MOro Ha
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Gernker. 3aMicTh TOTO OO MPUBITATH CYCifla, MOBEPHYTUCS O HBOTO
06JIMYYSIM, BiH Cifla€ 0 HHOTO CITMHOIO, a KOJU TOU MPOXOAUTH TIOB3
HborO, BiTaetbcs: "Cukial!" Cycin He Bimmosizae, i jmie xoim BApyTe
MUHaE rocts, ropoputh: "Cukiasal" ITocTylIOBO BOHM CTalOTh 00JIHY-
YsIM OJUH JI0 OJHOTO, i IXHS COPOM'SI3/MBiCTh 3MIiHIOETHCS Ha BI/I6yXI/I
HECTPUMHOIO CMiXy, fKi CyIpPOBOIKYIOTbCS IiAKUJAAHHAM IIalbLEAMU
IiCKY Ta ’KBaBUM JKeCTUKYJIIOBAaHHSIM.

Ax ueil npuxaad xapaxmepusye npupody cniaxyeanns? Yomy
indianui mapaxymapa cninkyromocsa came max?

9. Ilpu nobGopi KaHAMIATIB y YJIEHU €KiMaxy s TPUBAJIOrO
KOCMIYHOTO MOJIOTY OGOB'SI3KOBO BPaXOBYIOTh CTYIiHb CYMiCHOCTI
MaitbyTHiX KocMOHaBTiB. Xoua st 1[bOTO MPOBOAUTHCS TECTYBAaHHS,
BCe X TOJIOBHUM TIOKa3HUKOM € Pe3yJIbTaTh eKCIIePUMEHTY, SKUI MO-
JleJIIO€ CIIJIbHY AifJIbHICTD KaHAMJATIB B yMOBaxX TPUBAJIOl IIOBHOI
isossnii Bixm 3oBHimIHBOrO cBiTy. Ilpore i y Takuil croci6 mogexyau
He B/IAETbCI YHUKHYTU KOH(MJIIKTIB i HErmopo3yMiHb, MO HagBHI i
yac KOCMIYHOTO TOJbOTy. Hampukman, 4ieHu omHOTO 3 eKimaxiB
"AnoJiona”, Aki moBepHysMcsa Ha 3eMuiio, Oijblie HiKoiu He 30upa-
JINCS Pa30M.

Yomy max mpanasemovca? Ha womy rpynmyemocsa cymicuicmo?

10. BusHayaBcs CTYIiHb CIPUATIMBOCTI MiKOCOOMCTICHUX CTOCYH-
KiB Y TPhOX Opurajax, Mo mpamioBasn 3 pisHoo edexruBHicTio. Omma
3 HUX, K OyJO TMOMEPeIHbhO BCTAHOBJIEHO, MOCATIA BUCOKOTO PiBHS
IPYIIOBOTO PO3BUTKY, JApyra — CepeiHbOro, TpeTs — HU3bKOoro. 3'scy-
BaJIOCH, 10 B IepIuiil 6puraji 38'430K MixK ePEKTUBHICTIO CIIJIbHOL /1i-
SUTBHOCTI Ta MiKOCOGUCTICHUMHU CTOCYHKaMu OYB TMO3UTHBHUIL, ¥ JpY-
ril — HeraTMBHUU, y TpeTiii oro B3araii He OYJIO.

Ax noachumu ompumani pesyavmamu? Sy 3axonomipnicme 60-
Hu 3aceiduyiomv?

11. /IBi rpynu AOCJiPKyBaHUX BUKOHYBAJIU 3aBIAHHS, METOIO SIKO-
ro Gysa ysrojyKeHa peryJisiiss HallPyTH KiJIbKOX eJEeKTPUYHUX JIaAMIIO-
yok. [lepiry rpyiy cTaHOBWJIM CTY/EHTH, SKi Maju JOCTaTHIN MOCBif
CIIIJIKYBAaHHS Ta CIIJIbHOI AiSJIBHOCTI, APYyry — CTYJAEHTH, 110 paHiue
He 3HaJu ofHe oxHoro. Ilicjs 3aBepiuieHHST POOOTH HOCIHIIKYBaHUM
MIPOTIOHYBAJIOCH OI[iIHUTH BHECOK KOXKHOTO, 30KpeMa i CBilf, y CITijib-
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HUMl pesysibraT. Bugsuiocs, mo npu ycrniliHOMYy BUKOHAHHI 3aBJaH-
HSI OL[iHKK B 000X rpymax s0irasucst i sarajoM o0 €KTUBHO BizmoGpa-
JKaJmm BHeCOK KoxkHOTO. ITpoTe mpwm HeBmadi cTymiHb 36iry Ta 06'ek-
TUBHOCTI OLIHOK OyB BWIIMII y IepuIiii rpymi i 3HaYHO HYDKYMIA Y
JIPYTiil.

Yomy max cmanoca? HAxe seuwe y cepi mincocooucmicnux
CMOCYHKIB 6UABNAE Cebe maKum Munom?

12. CnopTcMmeHU OIiHIOBAJIM BHECOK TpeHepa B JILJIOBE U eMOIliliHe
00'eIHaHHS KOMaHAU Ta CTYIiHb HOro 0COOMCTOro BILIMBY Ha ii YJIeHiB.
BusBuiacs, 1o Taki OIiHKY 3ajiesKaju Bijl piBHSI TPYNIOBOTO PO3BUTKY
KoMaH/ 1. YyieHn KOMaH/I BUCOKOTO PiBHS BiZ[I3HAYalIu 3HAYHWUI BHECOK
TpeHepa B IHTErpaiilo KOMaHAd, HOro BUCOKY aKTHBHICTH Ta 0COOHC-
T BIUIUB Ha CIOPTCMeHiB. YJeHn KOMaH[ HU3BKOTO PiBHS PO3BUTKY
Gaum y CBOEMY TPEHEPOBi Ae3opraHizatopa y cdepi eMOLUilHUX, Ie-
peyciM [iJIOBUX CTOCYHKIB, ajle BU3HABAJIM HOro 0COOUCTUI BILIMB. Y
CBOIO 4epTy, TPeHepH, sIKi mpaioBain Hee)eKTUBHO, HE JINIIEe CHPHUii-
MaJIi CBOIX Ti/JIETINX SK /1e30pPTraHi3aTopiB y nux cdepax, a i BBaxa-
i ixX OesiHil[iaTHBHUMU.

Ax noacuumu ui pesyavmamu? Ha aky saxonomipnicme 6oHu
exasyiomo?

13. Ha nepmromy etani nocmikeHHS 3'sICOBYBAJIMCh YSIBJIEHHS BUH-
TesiB OJHI€l MIKOIM PO BJIACTHBOCTI OCOOMCTOCTI, SIKi SKOCTI MalOTh
OyTu B "izeanbHO BUXOBAaHOTO" yuHs. ITic/Is 1[bOr0 BU3HAYABCS CTYIIHb
30iry Takux ysiBjeHb. J[pyruii eran aaBaB Bi[IIOBiAb Ha 3allMTaHHS,
SKUMU MOPAJbHUMH KPUTEPISIMU KEPYIOTbCS BUUTEN Y BUXOBHIN PoO-
60Ti 3 KOHKPETHUME YYHSMK Ta HACKiJIbKM €AuHi 1i Kpurepii. Byio
BCTaHOBJIEHO, 10 Taki Kpurepii Oibi Y3TOJKEeHI MixK c06010, Hix yB-
JIEHHSI TIPO Te, AKUM "Mae OyTtu” yueHb. [HaKIe Kaskydu, BUMOTHU IeJa-
TOTiB IO YYHIB, 1[0 PeaJbHO BTLIOBATUCH y IXHIill Telaroriuyniil 1isib-
HOCTi, BUABWJIUCH OAHOPIAHIMINMY, HiXK IXHI yABJEHHSI IIPO Te€, AKUMU
i yuHi moBWHHI GyTH.

Ax nosacnumu wuro 3axonomipnicme? fHke couyianvro-ncuxo-
Jl02iMHe Asuwe GUBUANIOCA Y MAKUll Cnocio?

14. T'pyna ctyzneHTiB i3 ceMu—zeB'siTu 4OJIOBiK OflepKajia Taky iH-
crpykuiro: "Tlepen Bamu aBa Oisi apkymri namepy. Ha siBomy — KoHT-
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poOJibHA JIiHid, HA IIPaBOMYy — TPU PUCKU Pi3HOI JOBXKUHMU IIijI HOMepa-
mu 1, 2, 3. OnHa i3 X JiHilA JOPiBHIOE KOHTPOJbHIN. Bu moBuHHI 3a-
3HAYUTU HOMep Iiei Jinii. Byme nBaHamugaTh Takux MOpiBHSHB. Bin-
HOBifa€ KOXKeH 110 4yep3i”. PisHUIA B JOBXKUHI MOJaHUX BiApiskiB Oysa
HACTiJIbKM BEJIMKOIO, 1[0 IIPX IPOBEJECHUX paHillle KOHTPOJbHUX [0-
caifiax, e KOKeH HOCHiKyBaHUN OyB caM-Ha-caM 3 eKCIIePUMEHTATO-
poMm, HiXTO He momMussBcs. [IpoTe cexpeT ekcniepuMeHTY TOJISITaB Y TO-
My, IO BCS TPYIIa, 32 BUHATKOM OJHOIO y4acHHKa, OyJia IIiJICTaBHOMW i
OMHOCTAMHO JaBasia 3a37aJIeTiib MOTOMKEeHi HelpaBUJIbHI BiATIOBIi.
Busnaume, ax nosnauaromocsa 6ionogidi nidcmaenoi epynu Ha
6i0nogioax eunpoboeyeanozo. Yomy? Ax nasueacmoca ue saeuwe?

15. Amepukancekuii ncuxosor Ilaysns HinbcoH mokasaB 1m'sTboM
pisHUM TIpylaM CTYZeHTiB yHiBepcuTeTy OAHY ¥ Ty JIOAMHY, KOKHOTO
pasy IPUCBOIOIOYY ilf HOBi 3BaHHS i TUTYJH, a TIOTIM TIONPOCUB CTY/EH-
TiB BU3HAUUTH "HA OKO" ii 3picT. Pe3ysbTaTi BUSBUINCS BPAKAIOUMMI.
Komm mopuna Gyma Tpen'siBiieHa sSIK CTYIEHT, 3PIiCT HE3HAWOMITA 0CH-
raB y cepeanbomy 171 cM, aje Bapro OyJ0 HasBaTH ii aCHCTEHTOM Ka-
denpu, Ak 3pict migusaBes 1o 178 cm. Ilpu 3BanHi "cTapmmii BUKiIagad”
3picT "mepeBaskuB” 3a 180 cm. Hapemti 3picT "mpodecopa” ctaB 184 cm.

Axy nasey odepiicano ue aeuuie y ncuxonozii? Posxpuiime iiozo
cymuicmo. Y axkux cepax cyuacrnozo jncumms GUKOPUCMO8YIOMb
ueil couianvbHO-nCUXo0n02ivHull henomen?

16. JKypHajicT HamucaB po 3J0uuH HacTyiHe: "TlorpabyBaHHs
3IilICHB KOJIEKTUB PeluAuBicTiB mia KepiBumiitBoM Kosasmenka". Pe-
MaKTOP Ta3eTH 3aKPeC/UB BUPa3 KOJEKTUB i 3DOOMB 3ayBasKEHHS JKyP-
HaJicry.

Y uomy nonseae 3 mouxu 30py couianvHoi ncuxonoezii nomuaka
scypnanicma? Ax mpeba 6yao 6 nanucamu?

17. E. ®poMM BBaxaB, 10 OiJbIICTh JHOAEH y HEMOKPaTHYHUX
KpaiHax HACOJO/UKYETHCS CBOGOIOI0 Ta aBTOHOMIEI0, ajie TIATSATH 3a T1e
CaMOTHICTIO, BiJICYTHICTIO MOYYTTsI OE3MEKU Ta BiA4yKEHiCTIO.

Hatime ncuxonoziune nosicnenns uvo2o seuwia. Axi menodenuii
w000 Yb020 éu cnocmepizacme 6 Yxpaini?
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MosCHITL NCUXONOTiYHNIA 3MICT BUCJTIOBNIIOBaHb

1. "Y Bcix ramysgax JIOACHKOI MisJIBHOCTI TiJIBKM Ti HAIPSIMKU OCSATa-
I0Th OJIMCKYYOro PO3BUTKY, sKi 1mepeOyBaioTh y *KMBOMY 3B'SI3KY 3
norpebamMu CycribeTBa”.

M. Yepnuwescoruii

2. "¥V Hac pekJiaMa CKOMITPOMeTOBaHa Oijiblie, Hizk Oyab 1€ i He ToMYy,
110 pocifickKa my6JIika 3a3HaBaa Halady eKCILIyaTaToPiB i XMKaKiB
Ha ii KullleHi CUJIbHIlIE, Hi’K 32 KOPIOHOM, a 4epe3 Te, 0 MOpaJib-
HUIi, ICUXOJIOTIYHUH BIJIUB CAMOTO CYCIIJIbCTBA, HOTO HeraTuBHE Ta
HEJIOBIPJINBE CTABJIEHHS 10 KOKHOTO HECKPOMHOTO, HaxaGHOTO, CII0-
KyCJIUBOIO BUKPUKYBaHHs 3HA4YHO cuibHime y Pocii, anix neinge”.

A. Bepuein

Hiaznocmuunuii incmpymenmapii

MeToauka BU3HA4YeHHS CTUJIO KepiBHULTBA
TPYOOBUM KOJIEKTUBOM

Pospobiiena B. 3axapoBuM Ha ocHOBi omwutyBanbhuka A. Kypas-
apoBa. OcHOBHA MeTONUKA CKJIQJIAETbCS i3 27 Ipyll TBepAKeHb, II0
BiZIOMBAIOTH Pi3HI aCIEKTH B3a€MOJIii KEPIBHUIITBA Ta KOJEKTHBY.

MeTonrka cpsiMoBaHa Ha BU3HAUEHHS CTHUJIIO KePiBHUIITBA TPY/O-
BUM KOJIeKTUBOM. [lopsi/ok TecTyBaHHSI MiCTUTBCS B iHCTPYKIIi.

Incrpykuisa. OnuryBasmpHUK MicTuTh 16 Tpym TBep/KeHb, 1O Xa-
PaKTepU3yIOTh JIOBI SKOCTi KepiBHWKA. KoXXHa rpymna cKiIagaeTbes 3
TPHOX TBEP/UKEHD, TIO3HAUEHUX JiTepamMu a, 6, B. BaM HamesKuTh yBaxK-
HO IIPOYMTATH BCi TP TBEPIKEHHs B KOXKHiil TpyIi it BuOpaT oxHe,
KOTpe HalGiJbIIoK MIpOI0 BiANMOBiZae Balliil AyMIl IPO KepiBHUKA.
Binsmaure obpare TBEpKEHHS Ha OMUTYBATLHOMY apKyIii 3HakoM "+"
I/ BiZIMOBiIHOIO JIiITEPOIO.

AKIo BU OLIIHIOETE OAHOYACHO JIBOX UM JEKiIbKOX KEPiBHUKIB, IO-
piBHsIETE X MiX 0600 32 HABEJEHWMHU TPbOMA TBEP/UKEHHSMHU, BHU-
OpaBII MO OAHOMY i3 TBEPAKEHbB, 1[0 XAPAKTEPU3YIOTh KOKHOTO Ke-
piBHUKA (YU O7IHE TBEP/KEHHS, sIKe XapaKTepPU3ye /IBOX UM KiIbKOX Ke-
piBHUKIB), i BiZi3HauTe Bally AYMKY TIPO KOXHE Ha OIMUTYBAJIbHOMY
qucti pisanmu 3Hakamu: 0; +; —. He numniTe va onmryBanmpauky! CTaB-
Te OIIHKYW TiJTbKU HA apKyIi Bixnosizeti!
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TEKCT ONMUTYBAJIbHUKA

3axinuenns mabiuyi

]
Ne a 6 y
n/n
9 | 3BuuaiiHo paanThCs i3 Peryasipro crisikyersest 3 | st BUKOHaHHST PO6O-
3aCTYIMHUKAMHU, ajie He 3 T/IJIeTINMH, TOBOPHUTD TH HOMy Hepifko T0BO-
TAIeTINMI TIPO CTaH CIIPaB y KOJEK- | IUTHCS YMOBJISTH CBOIX
TUBI, IPO TPYAHOLLI, AKi T /Ierinx
Tpeba mogomatn
10 | 3aB/au 3BepTAETHCS /10 Y cmiskyBaHHi 3 mizer- CTOCOBHO IJJIETITIX
TJTETJINX YeMHO, JINMU YacTO BUSIBJISIE 6yBa€ HETAKTOBHUM i
JOOPO3UYIBO GaiimyKicTh HaBiTh rpy6UM
11 | ¥V xpurtnunux curyanisx | Y xputuuHux cutyauisx, | Kpuruuni curyanii He
MIOTaHO CIIPABJSIETHCS 3i SIK TIPABIJIO, MIEPEXO/UTh | 3MIHIOIOTH CIIOCOOY
cBOiMK 000B'a3KaMu Ha TBepAillli MeToau Ke- 0TO KepiBHUIITBA
piBHMIITBA
12 | Cam Bupimye HaBiTh Ti SAxmio yoroch He 3Hae, To [ He mosxe niatu camo-
[MUTAHHS, 3 SKUMU He He 60iTbCA 1IBOTO BUABHU- | CTiiiHO, a 4eKae “Iif-
30BCiM 706pe 03HANOM- TU i 3Be€PTAETHCA 110 [10- MITOBXYBaHHs” 3 GOKY
JIeHUI TIOMOTY 10 iHIITUX
13 | MabyTs, BiH He ayxKe Bin Bumornuswmii, ane IIpo HbOrO MOXKHA
BUMOIJINBA JIIOJIMHA crpaBe/IBUI cKasaTu, 1o BiH GyBae
3aHa/ATO CYBOPUM i
HaBiTb MPUCKINTIUBUM
14 | Kourposooun pesysbTa- | 3aBKan AysKe CYBOPO Konrpouioe po6ory Bizt
TH, 3aBX/1 3ayBaXKy€E KOHTPOJIOE POGOTY THiji- BUIQ/IKY /10 BUIIA/IKY
NO3UTHBHUI GiK, XBaJUTh | JIETJIUX i KOJEKTUBY B
T /I7IeTJInX oMy
15 | Ywmie migrpumyBatn anc- | Yacro pobuts mimrersaum | He moke BmumBaty Ha
TUTITIHY 1 TTOPSIIOK 3ayBasKeHHs, BUHOCUTD TVCITUTLITHY
JIOTaHK
16 | ¥ itoro npucyrsocri 3 nuM mparosatH 1ikaso | Ilizmermivn ne xepye

Mi7Ier MM TTOCTIIHO
JIOBO/INTBHCST TIPAITIOBATH B
Harpysi

Ne a 6 y
n/m
1 | KepiBauk BuMarae, mo6 Hamaraerpces yci cipasu | [lesiki BaskauBi cripaBu
1IPO BCi CIIpaBU JONOBi- BUPIlLLyBaTU PasoM 3 BUPINIYIOTbCS hakTHY-
Janyu came Homy HiVIErSIMMU, OJHOOCIGHO | HO 6e3 y4acTi KepiBHH-
BUpIIy€E TiJTBKU HaiiTep- | Ka, fforo GyHKIIl BU-
MiHOBilIi Ta HaifonepaTu- | KOHYIOTDH iHImi
BHillli TUTaHHS
2 | 3aBkau MOCh HAKA3YE, Haxasye Tak, mo xouets- | He Bmie HakasyBatu
PO3MOPSAKAETHCS, aie CsI BUKOHATHU HOTO HaKa3
HiKOJIU HE IIPOCUTD
3 | Hamaraerbcs, mob itoro | Momy Gaitnysxe, xto mpa- | JlomMaraeTbest 6e3BiIMOBH
3acTyHUKN OyJin KBajli- | IL[IOE B HBOTO 3aCTYIHU- HOTO BUKOHAHHA 1 Iijt-
(ikoBannMu daxisrsiMu KOM, TIOMiYHUKOM MOPAJKYBaHHA Bijl 3a-
CTYIIHUKIB, IIOMiYHUKIB
4 | IlikaBUTbCS TiIBKK BUKO- | Y poGoTi He 3aiikaBie- Bupinryroun BupoOHnyi
HaHHAM IUIaHy, a He cTa- | HUM, HiAXOAUTD /10 CIpa- | 3aBJaHHS, HAMAra€TbCs
BJICHHSIM JIIO/Iell OJIH /10 | BU (POPMAJIbHO CTBOPUTH XOPOIIi CTO-
OJIHOTO CYHKH MK JIIOJbMU B
KOJIEKTUBI
5 | Hamesno, Bin KoHCepBa- TniniatuBy migyrermux Bin | Crpusie Tomy, 1106
TUBHUH, TOMY 10 6OiThcs | He crpuiimMae I IpaoBain
HOBOTO CaMOCTiITHO
6 | Ha xpuruky 3Buyaiino ve | He mo6uth, Koau ioro BucnyxoBye Kputnky,
0bpaskaeThes, PUCTyXa- | KPUTHKYIOTH i He TIPUXO- | HaBiTh 30MPaEThCst
€TbCA 10 Hel BYE 1IbOTO BJKUTH 3aXO0/H, aje
HIYOTO HE POOUTH
7 | CkyiamaeTbcst BpaKeHHs, BianosinanbHicts posno- | OxtoociOHo npuiimae
110 BiH 60IiThCsI BiANIOBI- HiJIsie Misk co6o10 i migre- | abo CKacoBy€E pillleHHs
JIaTH 3a CBOI 1ii, 6akae TJIUMA
3MEHUIUTHU CBOIO Bi/NOBi-
JAJIBHICTD
8 | Perymsipro paauthest 3 [Mignerni we Tinbku pa- He nomyckae, 106
MiIer UMK, 0COOJIMBO 3 | JIATh, a i MOXKYTb [aBaTh | MiJJIeri pajauin oMy,
JIOCBiTYEHUMU BKa3iBKU CBOEMY KepiB- a TuM Oisbie 3anepe-
IpaiiBHUKaMU HUKY qyBaJIN
170
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OMUTYBANIbHUW INCT

Ouinroerses:

1 a 6 y 9 a 6 y
2 a 6 y 10 a o6 'y
3 a 6 y 11 a 06 y
4 a 6 y 12 a o6 y
5 a 6 y 13 a 06 y
6 a 6 y 14 a 06 y
7 a 6 y 15 a 06 y
8 a 6 y 16 a 06 y

Inmepnpemauia

JdupextuBHuii KoMnoHenr — /|

OpienTariss Ha BiaacHy IyMKy U orinky. IlparHennsi mo Baaaw,
BIIEBHEHICTh y CObi, CXMJIbHICTh A0 TBEPAOi (DOPMaIbHOI ANUCIMILIIHY,
BEJIMKA JUCTaHIlisE 3 MijeriuMu, HebasKaHHs BU3HABATU CBOI TOMUJI-
ku. IrHopyBaHHs iHiliaTuBM, TBOPYOI akTHBHOCTI Jogeil. OxHoocibOne
OPUIHATTA piltenb. KOHTPOJIb 32 AisIMU MijJIeTIuX.

Komnonent norypannsa (macusHoro HeBTpydyanHs) — II

IMo6axiuBicTh A0 NpaliBHUKIB. BigcyTHiCTh BUMOIJIMBOCTI, CyBO-
poOI MUCIUILIHE, KOHTPOJIO. JIibepanbHicTh, TTaHIOPATCTBO 3 IIi/JIETIH-
MU, CXWJIBHICTD TE€PEKIAATH BifMIOBIMANIBbHICTD Y TIPUUHSATTI PillleHb.

Koaerianpuuii komnonent — 10

BuMorauBicTh i KOHTPOJIb CIOMYyYAIOThCA 3 iHII[IATUBHUM i TBOPUUM
HiZIXOA0M JI0 BUKOHYBaHOI POOOTH i CBIIOMMM JOTPUMAHHSAM JMCIIHIL-
giau. [IparneHHs meseryBaTy MTOBHOBAKEHHS 1 PO3MISTUA BiATOBiaID-
HicTbh. JleMOKPaTUYHICTh B yXBaJIeHHI PillleHHS.

KJ1HOY

N a 6 y N a 6 vy
1 4 K II 9 1 K 1II
2 1 K II 10 K 1II [
3 K I O 11 O 1 K
4 o1 m K 12 1 K I
5 I A K 13 II K [
6 K I O 14 K O I
7 II K [ 15 K O 1II
8 K II O 16 O K II
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3acTocyBaHHS METONMKHU He MOTpedye iHAMBIAYyaJbHOTO TeCTyBaH-
mst. 1i MokHA BUKOPUCTOBYBAaTU B KOMILIEKTI TECTIiB; 0c001BO edek-
TUBHE ii BUKOPUCTAHHS MPU COI[IOMETPUYHOMY OTMUTYBaHHI 3 METOIO
OITUMi3allii COLiaJIbHO-IICUXO0JIOTIYHOIO KJIiMaTy B KOJIEKTUBI.

METOAUKA A. ®. DOIAJIEPA

Mertoamka BUKOPHCTOBYETHCS ST OIIHKY MCUXOJIOTIYHOI aTMOche-
pU KOJIeKTUBY. B OCHOBI JiesKUTh METOJ ceMaHTUYHOrO JudepeHitiaia.
[lani nosano O6JaHK MeTOAMKU. Binmosizp Ha koxkuuil i3 10 IIYHKTIB
KA/ OIiHIOEThCS JIiBOPYY, IpaBopyd Bix 1 xo 8 Ganis. Yum sisime
PO3TAIIOBAHUI 3HAK *, TMM HWKYMI Oaj, TUM CIPUATIUBIINA IICUXO-
JoriuHa arMocdepa B KoJjeKTuBi. [limcyMKOBUII MOKA3HUK KOJUBAETD-
cs Big 10 (maiikpama ominka) go 80 (Hairipia).

Ha mincrasi inpuBigyanbHux mpodiiB cTBOPIOETHCS cepeHill mTpo-
dimp, Mo i XapakTepusye Mcuxosoriyay arMocdepy B KoJieKTuBi. Me-
TOJMKA I[iKaBa TUM, IO JOIIYCKAE aHOHIMHE 0OCTeKEHHS, a 1€ IiIBy-
urye ii Hapifinicts. HapilinicTs 3pocTae i y criosydyeHHi 3 iHIMUMU Me-
ToAiMKaMu (HAINIPUKJIIA/, COIIOMETPI€EI0).

ITpukiaj 3aM0BHEHOrO OJAHKA METOAUKH

[ManoBHuil yyacHuKy fociimpkenss! Y tabi. 1 HaBeeHi IPOTUIIEK-
Hi 32 3MIiCTOM Iapu CJiB, 32 JOIIOMOIOI0 SIKMX MOKHA OIUCATU aTMOC-
depy y Bauomy KoJjekTusi. YuM 6JmrKde 70 IPaBoro 4u JiiBOTO CJOBA
B KOKHIN TIapi BU TOCTaBUTE 3HAK *, THM Gisbie BUpa)keHa I O3Ha-
Ka y BallOMY KOJICKTUBI.

Tabnuys 1
1|12 (3(4|5|6]7]|8
1. JIpyxemo6HicTh * Bopoxicts
2. 3roma * Hesronma
3. 3amoBoJIeHICTD * HesanoBosnenicts
4. ITpomykTHBHICTH * Hemnponyktusnicts
5. Tpusizub * Bimuysxenictp
6. CmiBmpaiist * HeysromxenicTs
7. BaemormiaTpumka * Heno6posuunusicTb
8. 3axoIuieHicTb * Baiinyxicts
9. IlikaBicTb * Hynpra

10. Ycnimnicts Heycninxicts

[laxyeMo 3a y4acTb y JnocCiiKeHHi!

173




CJIOBHUK OCHOBHUX
TEPMIHIB | MOHATb

ABTOpHTAapHHUI CTHJIb NMOBEAIHKH — KOHIIEHTPAIllisl BJAAU, IO IPYHTY-
€TbCSI B OCHOBHOMY Ha aBTOPUTETI KePiBHUKA, HA/IMiDHOMY HaB's3y-
BaHHi CBO€EI BOJIi KOJICKTUBY.

ABTOpHTApPHICTD — COIIATBHO-TICUXOJIOTIYHA XaPAKTEPUCTHKA 0COOUC-
TOCTI, 10 BimobGpaxae ii IMpardHeHHsl JOMIHYBaTH y IPYII, MaKCH-
MJIBHO HiIKOPUTU CBOEMY BILINMBY IapTHEPIB.

ABTOpHTET — BUCOKWUH CTATyC OCOOMCTOCTI B TPYIH, KOJEKTUBI, SKUii
HPOSABJISAETBCSA 4K 3arajbHOBU3HAHUI HehOpMaIbHUHU BIUIMB OCO-
Gucrocti (rpynu) Ha CTagy CUCTEMY COIIalbHO-TICUXOJIOTIYHUX CTO-
CYHKIB.

ArpecuBHicTb (BOPOKICTb) — 0COOMCTOCTI 3 I[i€I0 O3HAKOIO IIPUTAMAH-
Hi IMIIyJIbCUBHICTb TIOBEIiHKH, THiB, 3JIiCTb, IIPArHEHHS 3allOisATh
inmomMy (izuuHy Ta MOPaJbHY NIKOY.

Apnanranisi — Tporec IPUCTOCYBaHHS OPTaHi3aMy, 0COOUCTOCTI /10 3MiH
YMOB JKUTTSI, JisSLIBHOCTI 32 I0NOMOTOI0 (hi3ioNoriyHnX, MICUXiYHNX i
COLliaJIbHUX PeakKIlii, CIPsIMOBAHMX HAa CTBOPEHHS IE€PEIYMOB HOP-
MaJbHOTO (DYHKIIOHYBAHHS y HE3BUYHUX YMOBaX.

Apnanranisi comiajgbHa — TPUCTOCYBAHHS JIOAUHU ab0 TPYIH 710 YMOB
Ta BUMOT COIliaJIbHOTO CEpeOBUIIA.

AzlekBaTHaA MOBEAiHKAa — IIOBEIiHKAa 0COOMCTOCTI (IpyIM), IO BiZIO-
Bilac BCTaHOBJIEHMM Y TPYIIi, KOJEKTUBI HOpMaM MiKOCOOMCTICHUX
CTOCYHKIB.

AskuTaniss — HepBoBe 30yIKEHHsI, HECIIOKiii, OB'A3aHi 3 posrybJieHic-
TIO, 1[0 TIPOSIBJIETHCS y JIO/El NPU HeCIPUATIUBUX, HETIPUEMHUX
uyn HebGe3neyHnx o6CTaBWHAX, TMiJl YaC CTHXIWHOTO JinXa, aBapiliHUX
CUTYyaIlill TOIIO.
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Akckpuniisi — 1eBHa XapaKTepucTHUKa iHauBifa (craTtyc, mpodecis, 10-
XO/1), IO BW3HAYAETHCA HE WOTO BJACHUM JIOCSITHEHHSIM, a HOTO
CTaBJIEHHSIM.

AJBTpYyisM — prica 0COOMCTOCTI, SIKa CIIOHYKAE JIIUHY OE3KOPUCTUBO
JIOTIOMaraTy iHIIUM JIIOJSIM.

AMopaiiam — HiriJicTuuHe CTaBJI€HHS /10 3araJbHOJIIOJICHKIX MOPAJIb-
HUX I[iIHHOCTEU, MIPUHITUTTIB.

AMIutya — 1ocajia, BUJ IisLIBHOCTI, POJTh.

AMJIpOriHist — yCITillHe TMOEIHAHHA B 0COOMCTOCTI TPAAMIIAHO YOJI0-
BiUMX i TPAAMIIIHO KiHOUMX SKOCTEH.

AHOMisT — amnaris, Bijuy:KeHHsI Bijl COIiaJbHOTO HOPMATUBHOIO CEpPe-
JIOBUIIIA.

AHTHCOIiaNbHI SIBUIIA — SIBUINA COIIAJIBHOTO JKUTTS, SIKi CylepevyaTh
3araJIbHONPUHHATUM HOpMaM (TepPOpU3M, aJKOTOJi3M, HADKOMaHis,
3JIO4UHHICTH TOIIO.)

AMTHIMIALIS — 3[aTHICTD JIIOAUHE MepeabadyBaTh Pe3yJIbTaTH MOIii
Ta MPOTHO3YBAaTH SIBUIIIA.

Anarisi comjiaspHa — KpaiiHg ¢opma coliaabHOi TACUBHOCTI JIIOIUHU,
Bifikunanus Oyab-aKux (OpM TOMITHYHOT ydacTi.

Anepreniisi — 3a7eKHICTh CIIPUIMaHHS BiJl 3aTaJIbHOI CIIPSIMOBAHOCTI
Ta TOMEePeHbOTO JIOCBILy JIO[UHM.

AcomiapbHa TIOBeZ[iHKa — IIOBEJiHKA, SKAa CYNEPEYUTh HOpPMaM, IO
NPUKAHATI y TPYyIi Ta CyCIiJIbCTBI.

AcepTHuBHICTh — coOIliaTbHA SIKiCTh JIIOWHU, 0 TPOSBJSETHCS B Opi-
enTalii Ha KOMIIPOMIC i CIIBpOOITHUIITBO SK NPOBiAHI cTparerii
B3a€MO/Iii Ta He CIIPAMOBAHI Ha LIKOAY iHIIUM i co0i.

ATpakuisi — 31aTHiCTh 0COOMCTOCTI IPUBAOIIOBATH iHITUX, BUKJIUKA-
TH CHUMIATiO, MO € MeXaHi3MOM (OPMYBaHHS MPUB'SI3aHOCTI,
APYKOU.

ATTHTION — COIliaJbHA YCTAHOBKA, IO MPOABJIAETHCA K OLIHKa cele,
iHIUX JITo/Iel Ta TOAil yepe3 TeBHi AYMKH, eMOIIiii.

Adinianis — motpeba y CHiIKyBaHHi, B eMOIINHUX KOHTAKTAX; TIpar-
HEHH4 BilYyBaTW €JHICTb 3 IHIIMMU JIIOJbMU.

AdekT HeameKkBaTHOCTI — CTiMKWII HeraTWUBHMI eMOIIINHUI CTaH JIo-
IUHU, SKUI BUHUKAE BHACJIIOK HEYCIiXy B AiSJIBHOCTI i XapakTe-
pu3yeThcst abo irHOpyBaHHSIM caMoro (akTy Heyciixy, abo Heba-
JKaHHSIM BU3HATH ceOe BUHYBATHUM.
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Adekraniss — yJaBaHicTh, HEIPUPOAHICTb Y TOBEIHIT JIOIMHHI, MaHe-
pax, MOBi Ta ’KecTax, HaJMipHa aKTUBHICTb, O3HAKa HEIIMPOCTI Yy
CIIJIKYBaHHI, MOBEiHIIi.

Bap'ep ncuxosoriyHuil — NcUXOJI0TivYHI TPOSIBU (COPOM, TIOUYTTS TIPO-
BUHU, 3aHEITOKOEHHS, HI3bKa CAMOOIIiHKA TOIIO0), MO TePenTKoIKa-
10Th eDeKTUBHII AiSIBHOCTI, CHiJIKyBaHHIO, peajizawii ocobucTic-
HUX IOTEHIIIN.

Bap'ep po3ymiHHsI — B3a€EMOTIOPO3YMIHHS MiK JIIOZBMU, STKE€ BUKJINKA-
€ThCs TUM, 110 OJHe i Te caMe SIBUIe Ma€ JJI HUX pisHe ocobuc-
Te 3HAYeHHS, 1le CTBOPIOE IMePEelIKOAU /JIs1 PO3BUTKY B3a€EMO].

Becina — MeTos CcoriaabHO-TICUXOJIOTIYHOTO MOCIIKEHHS 110 3aCTOCO-
BYETBCSI 3 METOK BUBYEHHS 0COOJUBOCTEH JIIOANHHY, Tiepeadadae ot-
puMaHHs iH(popMAIii PO 0COOUCTICTh HAa OCHOBI BePOAIBHOI KOMY-
Hikalii 3 Helo, YIeHaMU KOJIEKTMBY Ta OTOYEHHSIM.

Bepo6aiizaniss — cI0BeCHUII OMUC TOTO, WO JIOAWMHA (GAYUTh, BiadyBac,
po6uTh a60 HAMAra€Tbest POOUTH.

B3aemoBigHOmMEHHsT — B3aeMHa IO3UILiS OHi€] 0COOMCTOCTI M0 iHMIO],
MO3UIlis 0COOUCTOCTI IO BifIHONIEHHIO 0 CITJIBHOTH.

Bsaemoaiszs — mnporec 6esnocepeHboro abo OHOCEpeKOBAHOIO BILIM-
By cy0'€KTiB OIUH HA OJIHOTO, SIKUU MOPOIKYE TPUIUHY 00YMOBJIe-
HoCTi iXHiX 71iff i B3aEMO3B'SI30K.

BuananHsi — BHCOKa OIliHKA iHITUMU JIIOJIbMUA PE3YJIbTATIB JisIJIbHOCTI
0co0HCTOCTI, 1110 Ja€ il 3aJ0BOJIEHHS i BUK/IMKAE IIOYYTTS CaMOIIO-
Baru.

B3aeMoCTOCYHKH Misk0COOUCTiICHI — Cy0'€KTUBHI 3B'I3KH Ta CTOCYH-
KU, SKi iCHYIOTb MiX JIIOJbMU Y CYCIJIbCTBI.

Tenmep — couianbpHO-6i0JI0TIYHA XapaKTEePUCTUKA JIOAMHM, 32 JOIIOMO-
TOI0 SIKOi JTAEThCS BU3HAUEHHS MOHATH "JOJIOBiK" Ta "KiHka'.

TengepHi AOCHIKEHHsT — BUBYEHHS iHTEJIEKTY, IOUYTTIB Ta 0COo0JIM-
BOCTel MOBEMiHKU i AiSIBHOCTI MpeJCTABHUKIB YOJIOBiUOi Ta KiHO-
4yoi cTarti.

Tengepui poai — Habip oviKyBaHUX 3paskiB (HOPM) MOBEMIHKU IPEJ-
CTaBHUKIB 40JI0Bi40i a0 *KiHOYOI cTarTi.

I'pyna-koHrioMepar — HalHWKYUN PiBEHb PO3BUTKY 00'€IHAHHS JIIO-
Jleld, KoJu ii 4IeHu Ie He YCBITOMUIN €INHOI METU CBOEI CITLIHHOI
TisIIBHOCTI.
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Ipyna peajbHa — CyKyIHICTb JIFOJEH, SIKi epeOyBarOTh y 3arajJbHOMY
MpocTopi I yaci Ta MoegHaHi ofHe 3 OJHUM eMOIisIMU, AYMKaMu i
CITI0COO0M TIOBE[iHKH.

I'pyna pedepenrHa — peasbHa YU yMOBHA Trpyna Jiofel, cucrema
HODPM, I[iHHOCTEe! Ta OIiHOK SKOi € eTaJIOHOM JIJIs iHAWBIZA i HA SIKY
BiH OpiEHTYETHCA y CBOIN MOBEAIHIl I CaMOOIliHIIi.

I'pyna ymoBHa — 00'€fiHaHa 3a [EBHOIO O3HAKOIO (XapaKTepOM Iisijib-
HOCTi, BiKOM, HaIliOHAJTBHICTIO, PiBHEM OCBIiTH TOINO) CYKYIHICTbH
Jojielt, SIKi He MaloTh MPSIMUX YU TIOCEPEHIX B3aEMOBITHOCUH O[l-
He 3 OJHUM.

I'pynoBa B3aemofiss — CyKyIHICTb KOMYHIKaIlifHUX Ta OTepaIliiHux
B3a€MO3B'SI3KiB JI0Ieil, HeOOXiTHUX /18 CHiJIBHOI MisJIBHOCTI.

I'pynoBa aqunamika — mpoiiec cTBOpeHH:, (DyHKITIOHYBAHHS Ta PO3BUT-
Ky MajuxX TpyIl, KOTPUM TPOSBISIETbCA y (OpPMyBaHHI TPyHOBOi
3TYPTOBAHOCTI, JIi/lePCTBA, MOTUBAIll U IIieCTIPIMOBAHOCTI Y TPO-
MaJICbKill AisnbHOCTI, yXBajeHHi CliJbHUX PillleHb.

IpynoBa cyMicHICTb — COI[iaJIbHO-IICHXOJIOTIYHE sIBHIIE, 10 BigoOpa-
JKA€ CTYIiHb ePEeKTUBHOCTI CIiJBHOI JIiITBHOCTI JII0/Ield, MOXKIUBOC-
Ti iIXHBOI azamnTallii ogHe 10 OJHOTO.

I'pynora ouinka 0COGUCTOCTI — COIIATbHO-TICUXOJOTIYHUN METO/I, I10-
6yJIOBaHVIﬁ Ha OIliHKaX Pi3HOMaHITHUX SKOCTEH Ta MOBETiHKU KOHK-
PETHHUX JIOAEH, 0 Hal0Thest 0cobaMu, OIM3bKO 3 HUMU 3HAOMUMY.

I'pynoBa moaspusanisi — coIiaJIbHO-IICUXOJIOTIUHUI (heHOMEH, STKUit
IIPOABJIAETHCA B TOMY, 11O Y IIPOLECI IPYIIOBOL AUCKYCII BUHUKAIOTh
PI3KO IPOTUJIEKHI AYMKH, AKi IIOPYLIYIOTh LIJIiCHICTH TPYIIN.

T'ymaniam — cBiTorIsAz, KUl OyAyeThCs Ha BU3HAHHI JIOAUHY K Hail-
BUIIOI 1iHHOCTI (0cobucTocTi), ii IpaBa Ha BiIbHMIT PO3BUTOK i ca-
MopeaJiisaliio.

JleMoKpaTHYHU CTHJIb KepiBHUINTBA — (hopMa KepiBHUIITBA KOJEKTH-
BOM, fKa 3a0e3lleuye aKTUBHY ydacTh HOro 4IeHiB y IIpolieci Tpy-
JIOBOI Iisl/IbHOCTI, BPaXOBY€E AYMKH, a B Mipy MOKJIMBOCTI i 1o0a-
JKAHHS T1iIJIeTJINX.

JlenpuBaiiiga coliaJbHa — TICUXOJIOTIUHUN CTaH JIIOAWHMY, 10 BUKJIH-
Ka€TbCA 0OMEKEHOI0 MOKJIUBICTIO 3aCBOCHHS CAMOCTIIHOI COIiasib-
HOI POJIi.

JerepMiHi3M — TIpUYMHHA 3YMOBJIEHICTb, 3aTraJbHUN 3aKOHOMipHUHI
3B'SI30K YCiX SBUII TPUPOH, CYCIiJIbCTBA, MUCJIEHHS; 3aKOHOMipHA
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HeoOXijHa 3aJIeKHICTh IICUXIYHKUX ABUI BiJ (DAKTOPIB, 0 IX BUK-
JINKAIOTh.

Hesianis (comiasbHa) — TMOBe/iHKA, SIKA PO3IJISAETHCS SIK BiJIXUJIEH-
HS Bi/l TPYIIOBUX HOPM Ta IPU3BOJAUTD /10 130JIA1lii, HeoOXiHOCTi Ji-
KyBaHHS JIOAMHY, BUIIPABJIEHHs a00 MOKapaHHsS HOPYLIHUKA.

JesamanTaiiss — nopyIiieHHs MpoiieciB i ctaHiB Jo/el, sSKi Bigmosiza-
I0Th BUMOTaM OOCTABUH Ta HABKOJIUIIHIHN JiCHOCTI.

JliarHOCTHKA COLiaIbHO-TICMXOJIOTiYHA — TEOpisl Ta TPAKTUKA BUSB-
JIEHHSI COIiaJIbHO-TICUXOJIOTIYHUX XapaKTePUCTUK TPYIl JIOZel.

Jlucno3suiiiiHa KOHIENIis — cUcTeMa TIOTJISIB, SKa XapaKTePU3YeE CO-
HiaJbHy ITOBEAIHKY 0COOUCTOCTI 3aJIeKHO Bijl PiBHS 1i TOTOBHOCTI /10
HEeBHOro crocoby miid.

JlocarHeHHs1 MOTUB — BHYTPIIITHE BiZIHOCHO CTiliKe MparHeHHs JIIO/N-
HM [I0 YCIIXiB y Pi3HUX BUAAX AiSJIBHOCTI.

Hucnosuiisa comiaaspHa — iepapXiyHo opraHi3oBaHa cUCTeMa, 11O Iie-
penbavae miHHiCHI OpieHTAalli 0COOUCTOCTI Ta y3arajbHeHi yCTaHOB-
KU Ha Pi3HOMAaHITHi couiajbHi 06'exTH i CcHATYyalii.

HisnoBi sikoCTi KepiBHMKa — KOMILIEKC OCHOBHMX PUC KEPiBHUKA, /10
SKUX, 30KPEMa, 3apaxoOBYIOTh TpodecioHasnizmM, opraHizaTopchki Ta
BUKOHABCHKi 3/[iOHOCTI.

JToOPO3UWINBICTD — IIO3UTHUBHE €MOI[iiiHe CTaBJIEHHs JIOAUHH [0
iHIMX Jogel, Tpylr abo COLiaJbHUX SBUI, LIO IPOSABJISETHCA Y
BHYTPIIIHINl MPUXMUIBHOCTI, TPUBITHOCTI, CXUJIBHOCTI 10 CIIiJIKyBaH-
H#, yBa3i, TOTOBHOCTI /IO CIiBIIpalli, Ha/laHHi JAOIIOMOTH.

Ex3ucrenniiinuii BakyyM — CTaH JIIOJWHU, BUKJIUKAHUN BiJICyTHICTIO
Yy BTPATOIO 3al[iKaBJIEHOCTI >KUTTSIM.

ExonopmaTBHA moOBeJliHKa — IIOBe/[iHKA, B OCHOBi SIKOi JIEXKUTbH CY-
KYIIHICTb IIpaBUJI i BUMOT PalliOHAJIbHOI B3a€EMOJIi JIIOAWHU i3 1IpU-
POAHUM i COLiaJIbHUM OTOYEHHSAM HaBiTb B €KOJIOTIYHO HECIIpUAT-
JIUBUX YMOBaXx.

Ekcnekramisi — cucrema o4ikyBaHb, BUMOT MIOZI0 HOPM BHKOHAHHS
IHIUBIZIOM COIiaJIbBHUX POJIEHA.

ExcnpecuBHe MoOBieHHSI — eHepriliHe, eMOIiiTHO HacUYeHEe, HEPBOBO
30yI5KEeHe MOBJICHHSL.

Excnpecusnuii — Bupasuuii, 3gaTHUil BigoOpaskaTu eMOIiHUI CTaH.

Ekcrpaninrictnuna cucremMa KOMYyHiKallii — BBeJleHHS B KOMYHiKa-
TUBHUI I[Ipollec Iay3, CMiXy, ITOKalJIIOBaHb, yPi3HOMaHiTHEHHS
TeMILy MOBJIEHHSI.

178

ExcrpemanbHa cuTyanisi — Heclo/[iBaHa, He3alJlAHOBAaHA, HECTAH/IAPT-
Ha CUTYyallis, M0 Pi3KO MOPYIIYE Ta YCKIAIHIOE BUKOHAHHS TIpode-
CiifiHUX 3aBIaHb a0 JK CTAHOBHUTb 3aIPO3Y JKHUTTIO.

Emouiiine JiiepcTBO — 34aTHICTh yYaCHUKA IPYIM CXUJISATH OLIBIICTH
Jofel Ha cBiil Oik; BJacTUBEe 0COOUCTOCTI, AKill HaZAIOTh rnepesary
y CIIJIKyBaHHi.

Emnaris — sxicte ocobucTocTi, ii 3gaTHICTh €MOILIRHO BiATyKyBaTHCS
Ha TTepeKUBAHH, TIOYYTTS i MCUXIYHUN CTaH iHIINUX JIIO/EN.

Enarask — cBimoma BUXBAaTKa, BUKJIUWK, CKaH/AJbHA MOBEIIHKA JIIOIH-
HU, gKa MOPYNIyE TPUHHATI MOPaJIbHI Ta €TWYHi HOPMWU; TaKi mii
PO3paxoBaHi Ha Te, MO0 IMOKYBATH OTOYEHHS, BUKJINKATH HEraTHB-
HYy eMOIIiiTHy peaKILilo.

Epeiitodo0ist — cTpax JIFOAMHU [OYEPBOHITH, 3HISIKOBITH Y JIOACHKO-
My 3i0paHHi.

Edexr opeosa — BIJIMB 3arajibHOTO BPasKEHHSI TIPO iHIINY JIOAUHY Ha
CHPUUHATTS U OIIHKY OKPeMUX Ii BIaCTUBOCTEN.

Edexr ynepema:xeHocTi — OUiKyBaHHS NOCJiTHUKOM MEBHUX Pe3yJibTa-
TiB, IO BiITIOBiIAIOTH MOMEPEHBO BUCYHYTIll HUM TillOTE3i.

Kinkodo0iss — HEHABUCHUITBO, HETEPIUMICTD A0 KiHOK.

3apaskeHHs1 COLIaJbHO-NICUXOJIOTIYHE — CYKYIIHICTh CII0c00iB i pe-
3yJbTaTiB iH(GOPMAITiTHO-TICUXOJIOTIYHOTO BIUINBY Ha iHAWBiAIB, Ha
rpynu i 0coOJUBO Ha MacH, IO IPOSIBJSETHCS MOPS i3 HaBilOBaH-
HSM, TIepeKOHAaHHIM, iH(popMyBaHHSIM.

31i0HOCTi eKCnpecHBHi — 3/aTHICTb BUPA3HO i YiTKO BUCJIOBJIIOBATU
CBOi JIyMKH, 3HAHH4, IIEPEKOHAHH4 Ta MTOYYTTs, JeMOHCTPYBAaTHU CBOi
BMiHHS (TIpodeciliny MalicTepHICTh) 3a JIOTIOMOTOI0 MOBH, MiMiKH,
MMPAKTUYHOI J€eMOHCTPAILii.

3ai0HOCTI mepuenTUBHi — 3JAaTHICTh NMPOHMKATH y BHYTPILIHINA CBiT
JIOJIVHU, TIO TIOJSATAE B aJIeKBATHOMY CIPUUWHSTTI M pO3yMiHHI i
TICUXOJIOTii, TOHKII CIIOCTEPEKIMBOCTI, sIKa JO3BOJISIE PO3YMITH 0CO-
6ucTicTh Ta ii TUMYACOBUI MCUXIUHMIT CTaH.

3ryproBaHicTh KOJEKTHUBY — CTYIIiHb €IHOCTi TPYIIH, IO TPOSBISETh-
cs B €IHOCTI JYMOK, TIepeKOHaHb, TPAMUILill, B XapaKTePHUX MixK-
ocobucTicHUX CTOCYHKaX i TPaKTUYHIN JisITBHOCTI.

Inentudikaniss comiaapbHa — IIpolleC OTOTOKHEHHS iHAuBima i3
COL[iaJIBHUM Cepe/lOBUILEM, BiIHAXOKEHHI CBOrO MiCLS B HbOMY.

Imigzk — o0Opas JopuHu, il XapakKTepHHUX SKOCTeH, siki (hOpMYyrOThCS B
ySIBi iHIUX JIO/IEN.

179



ImimxMmeiikep — crertiasict, IKUi BOJIO/i€ 3HAHHSMU AW3aliHepa, Bisa-
JKUCTA, CTUJICTA, IICUXOJIOra Ta PO3PO0JISAE i PEKOMEHAYE CIBPO-
GitHrKaM (0COOJIMBO KEPIBHOTO CKJAY) CTBOPEHHS iHIWBILyaIbHO-
ro obpasy, 10 OPraHiuHO CIIPUUMAETBCS K KOJEeraMu Io cJyKoOi,
Tak i maprHepamu 1o GisHecy.

Imitanis — y comianpHill cuxosorii — HacHiyBaHHSI PyXiB, JKECTIB,
MiMiKH, TOJIOCY IHIIOL JIIOAWHU.

InriGiuis coujaabHa — HeraTMBHWII BILIUB coliaabHux (akropis abo
KOHKPETHOI JIIOAWHYU, SKWH TaJbMy€ TOYYTTS, AYMKHU, aKTUBHICTbh
iHmOI JfoanHE a0 IPYIIN.

InauBinyamisMm — puca JIOAWHY, sIKAa BUPAKa€ThCsl B abCOOTH3AILT
MO3UTIiH, iHTEepeciB OKpeMOTOo iHAMBI/la Ta y TPOTUCTABJIEHHI iX iH-
TepecaMm CYCITiJIbCTBA, TPYIU JIIOfEH.

Inimiamis — xoMmrekc fiit, yepes ski 3/iliCHIOETbCS i hopMaIbHO 3a-
KPIILIIOEThCST 3MiHA COIAJIbHOIO CTAaTycy iHAMBiZa, BinOyBaeTbcs
Horo BKJIIOYEHHS B IIOBHE 3aMKHeHe 00'€fHaHHs, HaOyTTS HUM
3HaHb, a TAKOX (PYHKIII Y1 TTOBHOBA)KEHb.

IHKyJIBTYpaLis — Mpoliec OCBOEHHS iHAMBIAOM TPAAMUIINHHUX CIIOCOOiB
MUCJIEHHS Ta Jiif, XapaKTepHUX Js1 KyJAbTYPH, 10 SIKOi BiH HaJje-
JKUTD.

InHoBaIiliHi comiajbHI TEXHOJIOrii — cHCcTeMa METO[iB, PUIOMiB, B
pe3yJibTaTi AKUX CTBOPIOIOTBHCA i Marepiai3yloTbCs HOBOBBEJEHHS
CYCIIJIbCTBA, IHILIaTUBY, 110 BUKJIMKAIOTH AKICHI 3MiHU B PIi3HUX
cepax KUTTS, BeAyTh JO PaIliOHAJIBHOTO BUKOPHUCTAHHS MaTepi-
QJIbHUX, EKOHOMIYHUX PeCypCiB.

InrerpaTuBHiCTh Ipynmu — CTYMiHb €AHOCTI, CITIJIBHOCTI YJIEHIB TPy
OJIUH 3 OJTHUM.

IHCcTUTYTH couiajbHi — COIia/bHi IPyIH, SIKi € HAHOIMKUUM OTOUYEH-
HAM IHAMBiZAQ Ta BUCTYIAIOTH K HOCII BIJAIIOBIAHMX HOPM Ta IiH-
HOCTei.

Inrepakuisi — B3aeMOjIisT Ta B3aEMOBIIJIUB JIIO/Iell y TIPOIIECI CITIJIKY-
BaHHS.

InreprpynoBa akTHBHiCTP — CTYIIiHb BILUIUBY TIEBHOI Ipynu Ha iHIIT
TPYIIH.

Inrepcouianphi 3ai6HOCTI — OCOOUCTICHI sIKOCTi, 10 3a6e3MeYyIoTh
JIIOZVIHI yCHIIIHICTh B3a€EMO/AII 3 IHIIMMU JIIOAbMU, PO3YMIHHSA JIIO-
nelt i ebeKTUBHUN BIJIMB Ha HUX, HAJATO/KEHHS KOHTAKTiB, Opra-
Hizamio coiJpHUX Iiil.
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InTparpynmoBa akTMBHiCTP — CTYNiHb akTHBi3amii iHAWBILYYMiB, 110
CKJIQJIAIOTh TPYILY.

Inupaent — KoH(IIKT, BUKJUKAHUN 30iroM 0OCTaBUH.

Kaaposuit koHCcanATiHr — KOHCYJIbTAIlilHI TOCTIYTH, 0 HAZAIOTHCS Ke-
piBHMKAM i cremiajaicraM opratisauiii 3 muranb poOOTH 3 KaJpaMu.

Kacra — cycmijpHa rpyna Jojeii, sika peBHUBO obepira€ cBOK0 3aMK-
HEHICTb, I'PYIOBI IIpUBiJIel.

KBagirpynma — cykynHicTb JofieHl, /1 SIKO1 XapaKTepHi CIIOHTaHHICTh
YTBOPEHH:I, HECTiNKiCTh, KOPOTKOYACHICTh, BY3bKi 3B'SI3KM Ta B3a€-
Mozii Mixk cy0'ektamu (CTYIDEHTChKa ayauTOpisi, yepra IOKYIIIiB,
Maca)kKupu IPOMA/ICBKOTO TPAHCIIOPTY).

Kiaimar conianbHO-ICHXOJIOTiYHMIT — TTPUTAMAaHHUHN TIEBHOMY KOJIEKTH-
BY IICHUXOJIOTIYHWI HACTPiH, SIKUW YUHWUTH 3HAYHUU BIJIMB HA B3a€-
MWHM JIIOJIel, iX CTaBJeHHs /10 Tpalli Ta COIiaJbHOTO CepeloBUIIA.

KouerianbHicts — NPUHIMIT YIPaBJIiHHS, WO Iependavae CrijbHe
HIPUIHATTS PillleHb IPYIOI0 0OCi0 i3 PIBHUM IIPaBOM rOJIOCY, Y3rO-
JKEHICTh Pi3HUX JYMOK, TOTJISI/IiB, TIO3UIILii.

KoaekTuBiam — 37aTHICTH MiZTIOPSAAKOBYBATH CBOi iHTEpecH iHTepecam
IPYIY, IIOYYTTS TOBAPUCHKOCTI, BiJIIOBiAIbHICTD 3a CIIJIbHY ClIpa-
By Ta II 3aXuCT.

Kouaekrusicrepka igentudikaiisa — ncuxosoridyauii peHOMEH MiK0oCo-
OUCTICHUX 3B'A3KIB, 10 Hepeadadac Taky MOTUBAIIO CTaBJIEHHS 10
YjleHa KOJIEKTUBY, KOJU Cy0'€KT, BUXOIAAYN 3 BUCOKUX MOPAJbHUX
HPUHIUIB, Ji€BO CTABUTLCS 0 iHIIUX, K 10 caMoro cebe, i Jo ce-
Oe, SIK JI0 BCIX HIIUX Y CBOEMY KOJIEKTHUBI.

KoMnereHTHICTh KOMYHIiKaTHBHA — OPI€HTOBAHICTh OCOOMCTOCTI B
PISHOMaHITHUX CUTYyallifX CIIJIKYBaHH:, 110 IPYHTYETbCS Ha 3HAH-
HAX, HABUYKAX, YMiHHSX, YyTTEBOMY H COIMiaIbHOMY MOCBii y cdepi
Mi’KOCOOMCTICHOT B3aEMOJIII.

KoMmpomic — morojzkeHHS MisK TPOTUJIEKHUMH, BiIMIHHUMU JyMKa-
MM, JOCATHYTE MIJIAXOM B3aEMHUX IOCTYIIOK.

KomyHnikatuBauii 6ap'ep — ICHXOJIOIYHI TPYAHOI, [0 BUHUKAIOTH
MIXK JIFOZIbMU B IIPOLIEC] CITIJIKYBaHHS.

KomyHikatuBHuil moTeHIia 0cOOUCTOCTI — CTYMiHb Ta (HOPMH KO-
MyHiKaGesbHOCTI 0COOMCTOCTI, XapaKTep i MillHICTh KOHTaKTiB, 10
BCTAHOBJIIOIOTHCA HEIO 3 iHIIMMHU JIIOJBMU.

KoMyHikaTuBHiITP — BiZIKpUTiCTBH 0COOUCTOCTI U1 iHIINUX, TOTOBHICTH
CIIJIKYBaTHCs, T0Tpeda B MOCTIHHUX KOHTAKTaX i3 JIOIbMIL
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KoMmyHikamiss — IyXOBHO-IICUXOJIOTiYHUIT OiK IpOLeCy JIFJACHKOrO
CIIIJIKYBaHHS, 10 XapaKTEPU3YEThCsI sIK CyTHicTIO (0OMiH iH(popMa-
€10, CIIPUIIMaHHS Ta PO3yMiHHA), Tak i (popMaMu MICUXOJIOTIYHOTO
KOHTakTy i BILIUBY (BepOajibHe-HeBepbasibHe, Oe3mocepeHe-onoce-
peAKoBaHe TOIIO).

Koucounizanis — 3MilHEHHs, YTBEPAKEHHS 4Oro-HeOyab; 00 €nHaHH,
3TYPTYBaHHS HABKOJIO YOTO-HEOYIb.

KoHTHHTeHT — CyKYIHICTb JI0/Iel, sIKi CTAHOBJIATH TIEBHY OJHOPiIHY B
cotiambHOMY, TTpodheciiHOMY YU SIKOMYCh iHIIIOMY Bi/{HOIIIEHHI Ipy-
11y, KaTeropiro.

Konduiikr — KkpaiiHe 3aroCcTpeHHsI CylepeyHOCTel; 3iTKHEeHHs ocib B
eMOIliiiHili, KOrHITUBHIN Ta IMOBEAIHKOBIH cdepax 0coOUCTOCTI.

KouduaiktHa curyauis — curyaiisi, 0o XapaKTepUBYEThCS Pi3ZHOIO
CIIPSIMOBAHICTIO YYaCHUKIB KOHQJIIKTY.

Koudaikrorenn — cioBa, BYMHKY, Jii, IO MOKYTh COPUYUHUTH KOH(]-
JIHKT, BUKJIUKATH JIIOTiCTh, OOYPEHHS, 3JIiCTh Ta iHIIII HEraTUBHI eMo-
minHi cranm.

KoH}IKTOreHHicTh — ICUXO0JIOTIYHI 0COOIMBOCTI JIIOAMHHU, AKi IPOSB-
JIIIOTBCS B TOMY, 10 BOHA BHCTYIIAE€ PEAJbHUM ab0 MOTEHI[ITHUM
JIPKEPEJIOM MIZKOCOOMCTICHUX KOHMJIIKTIB.

Koudopmiam — nprcTOCOBHUIITBO, MACUBHE TPUUHSTTS YUHHOTO TIO-
PAZLKY, MaHIBHUX AYMOK TOINO; BiACYTHICTh BJIACHOI mo3wuilii, 6e3-
HOPUHIMITHE I HEKPUTUYHE CJIAyBaHHs Oy/Ib-SIKOMY B3ipIIiO, 110 Ma€
HAOIbIY CHIY BIUIMBY, Oe3[IyMHE CXUJISHHS II€PEJ aBTOPUTETA-
MH.

Kondopmuicts — 1cuxojioriyna XapakTepuCTUKa IO3UIlii iHAMBiza
BiIHOCHO TO3UIIii TPyNu, sSKAa TPOSBISETbCS y BiJlBEPTOMY TIPUIi-
HATTI JIIOAWHOIO HABiThb HEITPABUJIBHOI [yMKH, 1110 BUCJIOBJIEHA JPY-
roI0.

KondpoHnrauis — craHosuiie, KoJu OKpeMi JIou, opradisaiii nepedy-
BaIOTh Iiepe]] HeOe3MeKo MpOoTHOOPCTBA, 3ITKHEHHS, TPOTUCTOSHHSI
Mix co6oto.

Kcenodo0is — HeclpuilHATTS 4yKKMX, BOPOKE CTABJEHHS 10 HUX.

Kyaprypa moBeninkum — BumHKMA Ta (HOPMU CHIiTKyBaHHS JOJeH, sKi
6a3yr0ThCs Ha MPHUHIUIIAX MOPAJI, €CTETUYHOrO CMaKy il JOTpUMAaH-
HS HOPM Ta IIPaBUJI JIIOJCHKOTO CITiBXKUTTSL.

JleriTuMHiCTh coniajibHa — BU3HAHHS, CXBAJEHHS CYCIiJIbCTBOM (COIli-
QJIBHUMM TPYIAMU, iHCTUTYTaMu) (DYHKI[IOHYBAaHHSI TOTO YU iHIIIO-
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ro TUIY COLiaJbHUX BIZIHOCUH, a TaKOX [isJbHOCTI COLIaJIbHUX
TPYyIL, iHCTUTYTIB, 3aBASIKA YOMY BCTAHOBJIOETHCH, SIK IIPABUJIO, CTAH
BigKpuTOCTI peasisanii ix inTepecis.

JlinepcTBO — COIliaTbHO-TICUXOMOTIYHIH (DEHOMEH, KN XapaKTepusye
Bi/IHOIIIEHHST JIOMiHYBaHHS Ta MiAMOPSI/IKYBaHHS B TPYIIi JIO/EH, 110
6a3yI0TbCsI Ha aBTOPUTETI 0COOMCTOCTI.

Jlitep — rJiiaBa, MPOBIMHUK TPYNU JIFOJEN, OCOOMCTICHI SIKOCTI SIKOTO
JAI0Th MOMY 3MOTY BiJ[irpaBaTH TOJIOBHY POJIb B COIiaJIbHUX CUTY-
aligx i mpouecax, IIpU yXBaJleHHI I'DYIIOBUX pillleHb i opraHizauii
CIIJIBHOL AiSIJIBHOCTI.

JIoKkyc KOHTPOJIO — CTiliKa BJIACTUBICTb OCOOMCTOCTI, 110 XapaKTepu-
3YETbCA CXWJIbHICTIO IIPUIIUCYBATU BiAIOBINAJIBHICTD 32 pe3yJibTaTy
CBOEI MOBEMIHKM 30BHINTHIM dakTopaM, iHIMM J0AIM (eKcTep-
HAJIbHICTh) a00 BIACHUM 3AIOHOCTSM, 3yCUILIAM (iHT€PHAIbHICTS).

MakiaBe/u1isaM — CTUJIb MOBEIIHKU, 3a SIKOI 3apafil IOCATHEHHS IIOC-
TaBJIEHOT METH BBAKAIOTHCS JOMYCTUMUMY i BUIIPABAaHUMU OyIIb-
AKi 3ac00M, aX 10 HalBIpOJOMHIIINX, HiACTYIIHUX 1 JKOPCTOKUX.

MakpocepeoBuie — Bcsl Pi3HOMaHITHICTb COIiaIbHUX 3B'SI3KiB, Bijl-
HOCUH Ta iHCTUTYTIB, IO BUXOIATH 3a MEXKi O€3I10CEePEIHbOTO JKHT-
TEBOTO JOCBify Ta HAWOIMKYOTO OTOYEHHSI JIOMIEH.

Menem:xkMeHT (3 TICUXOJIOTIYHOT TOUKU 30py) — AiSIJIbHICTD, CIIPSIMOBA-
Ha HA CTBOPEHHS B iHINX Jiojieil (11i1ersinx, napTHepiB, iHIIUX Ke-
PIBHUKIB TOII0) TAaKUX IICUXOJIOTIYHUX CTAHiB, SIKOCTEN, SIKi Cripus-
I0Th JIOCATHEHHIO METH YIIPABJIiHH.

Memnrajiiter — 0cOOJMBOCTI IHAMBIAYaJbHOI Ta CYCIIJIBHOI CBiZIOMOCTI
Jofel, iX JKUTTEBUX IIOBUII, Monesell MoBemiHKU, 00YMOBJIEHIX
COLliQJIbHUM CEPEeZ0BUIIEM, HAIIIOHAIbHUMU TPAJAUILIAMUA TOLIO.

Mertoz y3arajbHEeHHsI He3aJesKHUX XapaKTepPUCTUK — OJIMH i3 OCHOB-
HUX METOJIB JIOCHi/PKeHHS 0COOUCTOCTi Yy IICUXOJIOTII, 10 II0JIArae
B y3arajbHEeHHi, 10 MOXJHUBOCTI, BEJUKOI KiJIbKOCTI JaHUX IIPO Hei,
OTpPMMaHUX Biji 6aratbox 0ci0, SKi CIocTepirasy 3a Helo B Pi3HUX
BUJAX JAiSAJIbHOCTI Ta IIOBEAIHKU.

MixkrpynoBi CTOCYHKM — pi3sHOMaHiTHi 3B'3KHU, SKi BUHUKAIOTL MiX
COIiaJIbHUME TPYIIaMH, & TAKOK 3yMOBJIEHUN HUMH CIOCIO B3aEMO-
Jii rpy1.

MiKrpynoBi siBUIa — SIBUIIA, IPUTAMaHHI IBOM a00 KiJIbKOM TpyIiaM,
i B3a€EMOCTOCYHKHM MiK HUMMU.

183



MiskocoOucTicHuli 3BOPOTHMI 3B'I30K — OTPUMAHHS JIOAUHOIO Bij
oroueHHs iHdopmMarii po cebe i CBOIO IOBEIiHKY.

Mi>k0CO0HUCTiICHMI MPOCTipP — AUCTAHILS, 10 HEYCBIAOMIEHO BCTAHOB-
JIOETHCSL B Ipoleci Ge3I10cepeHbOro JIOACHKOIO CIILIKYBaHHS.

MisanTpon — BifmonKyBaTta 0c00a, sIka YHUKA€ TOBAapUCTBA i OaYMTh
B JIIOJISIX JIMIIIE TIOTaHe.

Mikporpyna — Majia rpyma Jjozeil, 00'elHaHUX MOCTIHUM, BiIHOCHO
CTIHKMM 3a CBOEIO CTPYKTYPOIO MiKOCOOMCTICHUM CIIJIKYBaHHSIM,
eMOI[IfHUM KOHTAKTOM, II[0 BUHUKAE y TPOIleci MeBHOI AiIbHOCTI,
B3a€EMO/Ii].

Mikpocepenosuiie — chepa 0e3MOCEPEIHBOTO ICHYBAHHS Ta JKUTTE-
MiATBHOCTI JIIOAWHM, BKJIIOYECHA B CEPEOBUIIE ii KUTTEBOTO TOCBi-
11y, Bpa)keHb, CIIPUIIMaHb i BiJIHOCHH.

MikpocouiyMm — HailGJIK4e OTOYEHHs JIOAUHM — CiM'sl, IPy3i, ToBa-
DML, IPUATEN, CYCifn, KOJETH 110 poOOTi.

MiskHanioHajibHe CHiIKyBaHHs (Ha MiXKOCOOMCTICHOMY piBHi) — iHTEp-
cy0'€KTUBHA B3aEMOisA, y SAKiil OKpeMi 0COOMCTOCTI BUCTYIIAOTH SIK
MTPEe/ICTABHUKH BEJTMKUX COIIJIbHUX TPy — €THiYHWX CITiThHOCTEN.

MikpocTpyKkTypa rpynu — Te, 1[0 €IHAE, YTBOPIOE BHYTPIITHIl 3B' 30K
YJIEHIB I'PYIIN.

MiMika — CyKyIIHICTb PyXiB YacTHH OOIMYYS JIOAUHHM, SIKi BUPAKAIOTh
ii cran a6o cTaBJeHHS 0 TOrO, IO BOHA clpuiiMae (ysBJsie, 0OMip-
KOBYE, 3Ta/Iy€ TOIIO.).

MexaHi3Mu conjajiisalii — Bi[HOCHO CKJIaHi 3aco0H, 3a JOTIOMOTOIO
SIKUX JIIOJINHA 3aCBOIOE Ta Bi/ITBOPIOE COIiAIbHUN ZIOCBi/I.

MopepHni3saiiss — npuBe/IeHHs YOTOCh Y Bi/IMIOBiIHICTb /10 BUMOT Cyvac-
HOCTI.

MoHiTOpuHT — cucTeMaTUYHEe BiCTEXXYBaHHS, BUBYEHHS CTaHY
COIiIbHUX SABUI i TIPOIECIB, COIIAJbHOIO CEPENOBUIIA, 3iCTABJICH-
HST Pe3yJIbTaTiB TMOCTIHUX CIOCTEPEKEHb JJIsI OTPUMAHHST OOIPYH-
TOBaHUX YABJIEHb IIPO TEHAEHLII IX PO3BUTKY.

MopaJbHO-eTHYHI AKOCTI — COIiaIbHO-TICKXOJIOTIYHI 0COOJUBOCTI JIT0-
JIUHU, SIKi XapaKTepu3yloTh 3arajJbHUN piBeHb KYJbTYPU, YECHICTD,
CIIpaBeINBICTh, 00OB'SI3KOBICTb, YMIiHHS JOTPUMYBATUCS CJIOBA,
CYMJIIHHICTB TOMIO.

MotuBu npoconiajdbHi — MOTUBY TTOBEAIHKW JIIOIWHY, CIIPSIMOBaHI Ha
6J1ar0 IHIIKUX JIOAEH.

Hanpyskenicts comiarbHa — 0COOJMBUI CTaH CYCIIJBHOTO JKUTTS,
SIKUI BUHUKA€ BHACJIZOK Iii mecTabijisytounx (akTopis i Iposs-
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JIIETBCA Y 3POCTAaHHI HEraTMBHUX COLIQJIbHUX HACTPOIB 1 AECTPyK-
TUBHOI MOBEIHKH, 32 IKUMU KPUETHCS Hehe3meka ComiarbHOTO "BH-
Oyxy", pylHyBaHHSI [IEBHUX COLAJbHUX CTPYKTYP.

HaroBn — HeopraHizoBaHe, HeCTPYKTyPOBaHe CKYITYEHHS JIIOZeH, sKi
He MaloTh 3arajbHO ycBigomieHoi Metu (abo BTpaTwiu ii), K Ipa-
BUJIO, TIepebyBAIOTh y CTaHi eMOIIHHOTO 30y/PKEHHS, 1110 MOIMUPIO-
€TBCS 32 TIPUHIUIIOM IICUXIYHOTO 3apasKeHHs.

Hopmu — nipaBuita, cTaHapTH, O9iKyBaHHS, SIKi PETYJIOI0Th TOBEIiHKY
Ta CTOCYHKHM MiX JIIOJbMM.

Hopmu rpynoBi — npuiinsTi B faHiil Tpymi cTaHAAPTU MOBEIIHKH, SKi
PErJIaMeHTyIOTh CTOCYHKH MiX JIIOAbMU.

HopMmu conianbHi — cykymnHicTh KoaudililioBaHuX Ta He(OpMaTbHUX
BUMOT, 4Ki BUCYBA€ CYCIIIbCTBO 0 CBOIX YJEHiB.

HecywmicHicTs — He31aTHICTD JIIOZIEN Y KPUTUYHIN cUTyallii 3po3yMiT
O/lHE OJHOI'O Yepe3 BiAMIHHICTb y MUCJEHHi, Xapakrepi Ta iHIINX
IPUPOKEHNX i HaGYTUX BJIACTUBOCTSIX OCOOMCTOCTI, SIKi TIEPeIKo/I-
JKaloTb CIIJIbHIN Mis/IbHOCTI.

Hedopmanbhi rpymu — rpynu Jiofiel, siki CIIOHTAHHO BUHHKJIM i pe-
TYJIIPHO BCTYHAIOTh Yy B3AEMOJIIO /I TOCSATHEHHS IIEBHOI METH.
Houxongopmiam — npukmeTa 0COGUCTOCTI, IO MOJISATAE Y BiAKUIAHHI
[PUCTOCYBAHCTBA JI0 HECHIPUSATIUBUX COIAJIBHUX OOCTaBUH, MO,

SBUIIL TOIIIO.

Hocranbriss — mcuxivuumii cTaH Ty 3a CBOEO GATHLKIBIUHOW, MUHY-
JINM, BUKJINKAHUH TepeBa)KHO HEMOXKJIWBICTIO ajanTailii 10 HOBOTO
COLaJIbHOTO CepeoBuUIla abo KpaiHu IPOKUBAHHA.

OO6psAn — psijl yCTAJIEHUX TPAAUINEIO Aill, 10 CYMTPOBOKYIOTH TIEBHY
YPOUUCTICTh, 3HAYHY IOJIIO.

OmnocepenkoBaHe CHiIKYBaHHS — KOMYHIKQTUBHHUI IIPOIlEC, /10 SIKOTO
3aJydeHa IIPOMiKHA JaHKa — TPeTs ocoba, TexHiunui 3aci6 abo ma-
TepiajibHa piy.

OpranizaTopcbKa iHTYilis — 31aTHICTD JroarHN (KepiBHHUKA) mependa-
YUTHU y IIpOLeci yIIpaBJiHHA Te, O 3T0J0M 3iHCHIOETBCS, a TAaKOXK
NPUUHATU PillleHHS 32 BiJICYTHOCTI AOCTaTHBOI iHhOpMAIlii.

OpranizaTopchbKi 31i0HOCTI — BMiHHSI BUALIATH i 4iTKO (opMyJIIOBa-
TH SIK TIEPCIIEKTUBHI, TaK i HallBa)KIWBIII B KOKHilI KOHKPETHIill cH-
Tyarlii 3aBlaHHSI, CBOEYACHO TIPUUIMATH apTyMeHTOBaHi pillleHHsT Ta
3abe3medyBaTy iX BUKOHAHHS, Y3TO/UKYyBAaTH CBOi IJIAHK 3 YMOBaMHU
JiACHOCTi, Opra"i3oByBaTu, KOODAWHYBATH, CIIPIMOBYBATH i KOH-
TPOJIOBATU JisIJIbHICTD.
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OcoobucricHa 3pijictp — BUIMU piBeHb 0COOMCTOCTI, NOB'A3aHMIA i3
(popMyBaHHIM BaKJIMBUX COIIAJIBHUX SIKOCTEW JIIOAWHU: BiJINOBi-
JaJIbHOCTI, 1oTpedu TypOyBaTUCS PO iHIIMX, aKTUBHOCTI, caMope-
aJlizanuii, TOJIEPAaHTHOCTI y CTaBJIEHHI [0 IHUIMX; IHTEPHAJIbHICTb B
OCHOBHUX cepax >KUTTEiSTBHOCTI..

IMa6mik-pineifilind — NnpecTUKHA peKJaMa: BCTAHOBJEHHS 3B'sSI3KiB i3
TPOMA/ICBKICTIO.

ITanika — rpymoBa peakilis Ha ysIBHY 4 peasbHY 3arposy, MOB'si3aHy
3 MaCOBHMM IIepeKUBAHHAM HAJIMipHOi HAIPyrd, Bi4yTTs CTpaxy,
PO3ry6IeHOCTi, HEBIIEBHEHOCTI JMIOAMHKU a00 TIPYIU IIij BILIUBOM
Pi3HUX YyTOK.

Ilepuenuisi couianbHa — CIPUNHSATTS, PO3YMiHHS Ta OI[iHKA JIIOJ[MHOIO
comianbHuX 00'ekTiB (iHIUX JroAed, camoi cebe, Pyl TOMWIO) i co-
LiaJIbHUX CUTYAIlill.

IMikipoBka — 00MiH y IpoLeci CIIIKyBaHHS JIOAEN YIIUILIMBUMU CJIO-
BaMM, B3aEMHUMHU 00pa3aMiu, HEMPUEMHUMHU BUCJIOBJFOBAHHIMU.
IMonianapis — nepexuTkoBa (hopMa IpyHoBoro HuIody, 3a sSKUM JIpY-

JKMHA MAae€ JieKiJibKa 4OJIOBIKiB.

IMouxiriniss — naTpiapxasbHa GopMa IPyHOBOTO ILIO0Y, 32 SKUM Y0JI0-
BiK Mae€ [eKiJbKa APYKUH.

Hoasipusanisi rpynoBa — colliaTbHO-TICUXOJIOTIYHNM (DeHOMEH, 10 BU-
HUKaE gK pe3yJibTaT IPYIHOBOI AUCKYCii, B IpPoLeci SKOi pi3sHOpiaHi
JIyMKU Ta TIO3UIIi1 yUaCHUKIB He 3TJIJIKYIOThCS, a (popMyIoThes y /iBi
HOJIAPHO IPOTUJIEKHI ITO3ULIT, [0 YHEMOKJIMBJIOITH KOMIIPOMIC.

IToreHuiag KOMyHIKAaTUBHMIA — CTYIIiHb Ta opMa KOMYHiKaGeJbHOCTI
JIIOZAVHU, XapaKTep i Mil[HiCTb KOHTAKTiB, 110 YCTAHOBJIOIOTHCA HEIO
3 IHIIUMHA JIIOJbMU.

IIpecuHr — axkTHBHE HAJJIMIIKOBE OIKYBAHHS OKPEMOi JIIOAWHU a0
Tpynu JIOfei.

IIpectuxk comianpHMit — TpPOMajICbKa OIliHKA CYCIJIBHOI BaroMocTi
ocobuctocri, comianpuoi rpymu abo mpodeciiHoi AisSIbHOCTI B CO-
LiaJbHOMY CEpPELOBUII].

IIporekuioHiaM — BILIMBOBA IiATPUMKA KOTO-HEGY/Ib IIPU BJIAIITYBaH-
Hi Ha po6OTY, 10 HABYAIBHOIO 3aKJIaly, IIPU IPOCYBaHHI 110 CIyXKOi.

IIcuxooriyuna AUCTaHLis — CTYINHD eMOIMHO-I[iHHICHOI GJIM3BKOCTI
Ta B3a€EMHOI 3alliKaBJIEHOCTI, Ky II€PEKUBAIOTh YYACHUKU CIIJIKY-
BaHH4.
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Ilcuxosoriyna KyJabTypa CHUJIKYBaHHSI — CHCTeMa 3HAaHb i HABUYOK
TaKTOBHOI IIOBEIIHKU JIIOJUHU B PI3HUX CUTYaLligX CIIJIKYyBaHHA.
Pecouianisanis — 1polec BiZlHOBJEHHS COL[IaJbHOTO CTaTyCy OCOOMC-
TOCTi, 3aCBOEHHSI Hel0 HOBUX I[IHHOCTEH, poJieli, HAaBUUOK 3aMiCTh
BTpayeHux abo 3acTapiiuxX, NUISXOM BKJIIOYEHHs ii B HOBI, IO3UTUB-

HO OpI€EHTOBaHI CTOCYHKU Ta BUAM AisJIbHOCTI.

PedepenTHicth — xapakTepucTuka 4jieHa pedepeHTHOI TPyIu, SSKOMY
IIpUTaMaHHe MParHeHHs 3iCTaBJATH BJACHI MO3UIlii 3 HOpMaMU Ili€l
I'PYIY, BJACHY LIOBEAIHKY Ta AISJIbHICTD — i3 IIOBEAIHKOIO Ta Jisijib-
HICTIO IHIINX YJIEHIB I'PYIIN.

CamornpeseHranisi — BMiHHS JIIOAMHU TIOJATH 3 HalKpamioro GOKy ce-
Ge, cBOi 3HAHHs Ta BMiHHS TaKMM YHHOM, 1100 CKOHIEHTPYBAaTH
yBary JifoJiell Ha CBOIll TepPCOHi.

Cerperaiiiss — po31mo/is Jro/lell y CyCHiabCTBi 32 03HAKOIO BiZIMiHHOCTI
COLaJIbHUX CTATYCiB, IO BUMara€ OOMEXKEHHS >KUTTEIisJIbHOCTI,
[PU SIKOMY KOHTAKTH MiX TPyIaM# 4acTKOBO abo IOBHiCTIO 3a00-
pOHEHi.

CepenoBuine comiajipHe — KOHKPETHUHN TPOSIB CYCHIJBHUX BiJIHOCHUH,
B SKHUX PO3BUBAETLCSA KOHKPETHA OCOOMCTICTH, COLialbHa CIILIb-
HICTh; coliajibHi YMOBU IX PO3BUTKY.

Cummnaria — crilike, TO3UTUBHE, eMOIliliHe CIIPUMMaHHS JIIOJUHU JITO-
JIMHOIO, CXBaJIbHE CTAaBJIEHHS JIIOAWHU [0 HITUX JIOAEH, 10 MPOsIB-
JIAEThCST Y TPUSA3HI, MPUBITHOCTI, A0OPO3UUIUBOCTI, 3aXOILJIEHH],
IIParHeHHi J0IIOMOITH, BUSABJIEHH] yBaru, Ii/IBULIEHOTO iHTEPECY.

CiayxaHHsi HepedJieKCHBHE — "yBa)kKHEe MOBYAHHS", SIKE XapaKTepu-
3y€TbCA HEBTPYYAHHSAM JIIOJUHU B MOHOJIOT CITiBPO3MOBHUKA.

CiayxaHHs pedeKcuBHe — aKTUBHE CJIyXaHHS, [T SIKOTO XapaKTepHe
PO3yMiHHS (GaraTO3HAYHOCTI CJIiB, 3aKOJOBAHOCTI 3aXHUCTy, Cy0'eK-
TUBHICTh Ta BUPa)KEHHS OCOOMCTICHUX DPHUC i CIPUIIMAaHHS YCHOIO
MOBJIEHHSI.

Comnjanisaniss — 1porec BXOIKEHHsI 0COOMCTOCTI Y COIliaJibHE Cepeo-
BUIIIE, IPUCTOCYBaHH4 [0 HbOTO, OCBOEHHH, 30KpeMa i TBOpUe.

ComjiaspHa opi€HTalisi — CHPSIMOBAHICTh HA CYCITIJIBHY TPOMAJICBKY
cepy MOHSTS.

ComnianpHe Mi3HAHHS — 3aCBOEHHS 3HAHDb IIPO COIIATbHUM CBIT.

ComujiasbHa NO3UIs — iHTerpajbHa, HaiibilbII y3arajbHEHa XapakTe-
pUCTHKA JIIOJWHY, IO BU3HAYAE 11 CTAHOBUINE y CTATyTHO-POJIBOBIH
CTPYKTYPi 0COOMCTOCTI TPyIIu.
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ComjiaspHa NMCHXOJIOTisI — Tajy3b IICUXOJIOTIYHOI HAyKH, 1[0 BUBYAE
HCUXiuHi ITpoIlecH, NICUXiYHI cTaHu, 0COOMCTICHI BIACTUBOCTI iHaM-
BiZliB y 3B'sI3Ky 3 iX HAJIEXKHICTIO /10 MEBHUX COIiaJIbHUX CHCTEM;
IICUXOJIOTIYHI sABUIIA, fAKi BUHMKAIOTH y IPOLEC B3aeMOAIl Mix
JIONBMU B TpPyllax Ta KOJIEKTHBAX, KpPiM TOro — IICUXi4Hi XapakTe-
PUCTUKH IIMX IPYIL, a TAKOXK OCOOJIMBOCTI 0COOMCTOCTI.

CouianbHa pojb — Micile 0cOOMCTOCTI y CyCIiIbHIN rpajarii, comiab-
Ha [03ULIsA B CYCIJIBbCTBI, Ipylli, KOJEKTUBI, BUKOHAHH: BiAllOBiz-
HUX (PYHKITIH.

CoujiasbHa ycTaHoBKa (aTTHUTION) — CXHJIBHICTH OCOOMCTOCTI CIIpHid-
MaTd ¥ OI[iHIOBATH NEBHUM YMHOM COLiaJIbHO 3HA4yIli 06'€KTH, a
TaKO’K BiZITIOBiZTHO JiSITH.

ComianpHa Qacwiitallis — CTUMYJIOIOYUN BIIMB Ha e(EKTUBHICTH
JiSJIBHOCTI JIFOAWMHY, aKkTyaJsisalil B ii cBizoMocTi o6pa3y iHIIIO1 JIIO-
quHU (94U TPYNU JIIOfIeil), sSika BUCTYIIAE SIK CYIEPHUK M CIoCTepi-
ray 3a ii gigamu.

ComjiaspHe IUCTAHIIIOBaHHA — CIIPUIMAHHS iH/IUBI/IOM, YWiIeHAMHU TPy-
Y BiIMiHHOCTE! MiXk HUMU y COIiaTbHOMY CTaTyCi.

CoujianbHuii iHTEIEKT — 3[aTHICTh JIOAMHKM BGAYaTu i yJIOBJIIOBATH
CKJIQ[IHi BiIHOCMHU Ta 3aJIeKHOCTI y comiayibHiil cdepi, yMiHHS BU-
piuryBatu 1pobieMu MiKOCOOMCTICHMX CTOCYHKIB, 3HAXOIWMTH pa-
IiOHATTPHU BUXiJ i3 Pi3HUX COIiaJIbHUX CUTYyaIliil.

CouianbHuii KOHTPOJIb — cHCTeMa 3acO0iB BIUIMBY CYCIIJIBCTBA Ta CO-
HiaJbHUX TPyl Ha JIIOAUHY 3 METOIO peryJsuii ii moBeminku Bialo-
Bi/IHO /10 IPUITHATHUX HOPM.

ConianpHuil MOHITOPUHT — OIliHKa SKOCTi TEXHOJOTi3allii coIliaJbHOTO
MIPOCTOPY, i€BOCTI COIiaTbHUX TEXHOJOTIH.

ComujiaspHuii cTepeoTHNI — BUJ COIIATbHO 3HAUYIIOI YCTAHOBKU JIJIs
JaHOoi 0COOMCTOCTI, YiTKO i CTIHKO BUpaskeHOoi, cy0'€KTUBHO iCHYIO-
4oi B COILiaJIbHUX BiJlHOCHMHAX.

CoujagpHuii craTyc — iHTETpaTUBHUI MOKAKYUK CTAHOBUINA COIliallb-
HOI rpynu Ta ii IIpeICTaBHUKIB y CYCILIJIBCTBI, B CUCTEMI COLiaIbHOL
iepapxii Ta COLiaJIbHUX BiJTHOCHH.

CouianbHi 31i0HOCTI — YMiHHA JIFOAMHUA BUKOPUCTOBYBATH y BCiX ce-
pax CBO€i MisIIBHOCTI HAKOMWYEHUN JIIOACTBOM iH(MOPMAaIliitHUI Ta
iHTeJIeKTyaJ IbHUI TIOTEHITiaJIN.

Coujanpii morpedu — CyKyIHiCTh mOTped 0COOMCTOCTI, COLianbHOI
IPyIH, CYCIIIbCTBA B LIJIOMY, 1[0 B iepapXii morped Hocigaiors Mic-
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e micas GioJIoTiYHUX i BiAPI3HSIOTH JIOAMHY K CYO'€KT COLiajib-
HUX BIiJIHOCHUH BiJl TBapUH.

CorjiagpHicTh — 3/IaTHICTH MOCTYNATUCS BJACHUMU iHTEPECAMU 3apajiv
iHTepeciB IPyIH, CYCILJIbCTBA; aJbTPYiCTUYHA CIPAMOBAHICTH OCO-
6ucrocrti, 6JaropoacTBo, TypbOTa MPO iHIIUX.

CoiaJIbHO-IICHXO0JIOTiYHE CYNPOBOMKEHHS — IijlicHuii i Gesnepeps-
HUH IIPOlleC BUBYEHHS Ta aHaIi3y BCiX cy0'€KTiB mpaii il sKUTTS, sKi
HOTPAILISAIOTh B 00 €KTUBHE I10JI€ AiSIbHOCTI KOHKPETHOrO IIpaK-
THUYHOTO MCHUXO0JI0ra ab0 IICUXOJIOTTYHOI CIIyKOU.

CormiokyibTypHEe cepeloBHUIle — KyJbTypa i CTaH PO3BUTKY CYCIIiJib-
CTBA, B IKOMY BiZlOYBa€TbCs KUTTEMISIbHICTD JIHO[MH.

Couiomarpunst — TabJUIS MiKOCOOUCTICHUX TPYHOBUX CTOCYHKIB, B
SAKIH BUPaKAETbCA KiJIbKICTh 3arajbHUX Ta B3a€MHUX BUOOPIB.

ComnioMeTpisi — MeTOZ OLIHKKA MiXKOCOOMCTICHUX B3aEMOCTOCYHKIB Yy
rpyl, KOJIeKTUBI.

CriJIkyBaHHSI — 3B'S30K MiX JIIOJIbMH, y TIPOTIECi SKOTO BUHUKAE ICU-
XOJIOTMIYHUI KOHTAKT, IO IPOSBJSAEThCA B 0OMiHI iH(opMallie, y
B3a€MOIIePEeKMBAHHI, B3AEMOPO3YyMiHHI, B3AEMHOMY BILJIUBI.

ChisibHa AisUIbHICTD — BUJ TPYIOBOI JiSIBHOCTI, B siKiii fii ii yyacHu-
KiB MiMOPSIIKOBaHI 3arajbHIN MeTi.

CupanpoBaHicTh — TpoIiec i pe3yIbTaT B3aEMO/Iii JII0/Iel, 10 XapaKTe-
PU3YETHCST MAKCUMAJIbHO MOKJIMBUM YCIIIXOM CIIJIBHOI AisIJIBHOCTI
MpU HEe3HAYHUX eMOIliTHO-eHepTeTUYHNX BUTpATaX.

CripuiiMaHHS JIOAVHU JIIOAMHOI0 — (HOPMYBAHHS IiJIICHOTO BPaskKeHHS
po iHury ocooy.

Cruni KepiBHMITBA — iH/MBIZyaJbHO-TUIIOBI OCOOJMBOCTI IiJIiCHOI,
BiJIHOCHO CTiMKOI crcreMu cr1ocobiB, METOAIB, IIPUHOMIB BILIUBY Ke-
piBHUKa Ha TPyMmy 3 MeTo0 e(PeKTUBHOTO BWUKOHAHHS YIIPaBJiHCH-
KuX (yHKITIH.

Crpara — corianbHa BepcTBa, Ipyna, MO BUIIJISETHCS 3a SIKOIOCH 3a-
raJIbHOIO 03HaKol0 (MalHOBOIO, Npodeciiiiolo, piBHEM OCBiTU TO-
1110).

Crparudikanisi comiajbHa — cucteMa O3HAK Ta KPUTEPIiB ColiaJbHO-
ro posllapyBaHH$, HEPIBHOCTI B CYCHIJIbCTBIi, collia/ibHa CTPYKTYypa
CYyCIIJIBCTBA.

CyOKyJabTypa — YacTHHA 3arajbHOi KyJBTYPH, CHCTEMa I[iHHOCTE,
MPUTAMAaHHUX TEBHIHM COiaJbHIN TPyTIi.
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Cynepeuka — 30y/KeHHI, eMOLINMHMIA, CI0OBeCHMIT OOMiH MiX JBOMa
abo KiJbKoMa 0co0aMu, sIKi He MOTOAKYIOThCS B SIKOMYCh IIMTAaHHi.

CyTuuka — rocrpa cylepedka Mizk gsoMa uu Oijiblie ocobamu, CBapKa
Ha IPYHTI Po36iKHOCTEH y AyMKax, MOIJISAaX TOLIO.

TosepaHTHICTD — BJIACTUBICTH OCOOUCTOCTI, IO IPOABISETLCA B TEP-
IIMMOCTI J10 PI3HUX IOIVIA/IB, YY)KUX IYMOK, 30BHIIIHIX BILIMBIB, y
BUTPUBAJIOCTI 1IOI0 HECHPUSATIMUBAX €MOIIMHNX (aKTopiB, y
NICUXivHIN cTilikocTi pyu HAasBHOCTI (GpycTpaTopiB i cTpecopis.

Tpagunisi — icTOPMYHO CKJIaJeHUN i TepemaHWii HaIagKaM JJOCBij,
HpakTUKa B OYyb-sAKiil rajysi CycCHiJIbHOIO KUTTsI, HOPMU IIOBEIiH-
KM, CMaK{ TOIIO.

Tpancaknisi — €1HICTh KOMYHiKaIlil Mi>k /IBOMa 4n Gisble naprHepa-
M.

TpeHiHr coOniaJTbHO-NICUXOJOTiYHUNA — CYKYITHICTh TPYTIOBUX METOJiB
(hopmyBaHHS BMiHb i HABUYOK CaMOTIi3HAHHS, CIIJKYBaHHS Ta B3a-
eMOIii Jro/ielt y Tpyri.

VuepemskeHHsi — HeraTHBHe CTaBJeHHs, sike (opMmyeTbess Ges o-
CTaTHBOI MPUUYMHU Ta CIPSIMOBaHE MPOTHU JIOAEH, M0 HajleXaTh 0
IHIIOI coUia/IbHOL IPYIIN.

@opmasibHa rpyna — 00'€IHAHHS, CHCTeMa B3aEMOBIIHOCHH MIiK SIKU-
Mu 3adikcoBaHa B TOCAZOBUX {HCTPYKIIISIX, TIOJO0KEHHSIX, PO3ITOPSI/I-
JKEHHSX, JOKyMeHTax 1 Imepembayae HOAEpIKaHHS 3aTBEPAKEHUX
HOPM IIOBE/AiHKU i B3a€MOJII YleHiB IpylM B paMKax KOJIEKTUBY.

XapusmMa — BHUHATKOBA 00JapOBAHICTb; XapU3MAaTUYHA OCOOMUCTICTD
(Haituacrirne siep>KaBHUH YU TPOMAJICBKUM /IisT4) — JIIO/IUHA, HaIije-
Ha B O4Yax il OTOYEHHS Ta IOCJTiJJOBHUKIB HaJATO BUCOKUM aBTOPUTE-
TOM, II0 I'PYHTYETHCA Ha ii BUHATKOBUX SKOCTAX, MYIPOCTi, YeCHOC-
Ti, Tepoi3Mi, "CBATOCTI", 3aBASKHN SIKUM 15 JIIOJUHA Pi3KO BUIIJISIETH-
cd cepell iHINX.

Xini — rpynu Mooz, 10 BiIKUAAIOTh BCTAHOBJIEHI MOPAJIbHI TTiiBaN-
HU 3araJIbHONPUUHSATHX HOPM IOBEIIHKH i BeAyTh GPOASIKHUIIbKUI
cnocib JKATTS.

XOTOPHCHKHII €KCIepUMEHT — COIiaTbHO-TICUXOJIOTIYHUN eKCIepu-
MeHT Mebo, KWl yBiiilIOB B icTOpifo coliaJbHOI IMCUXOJIOTIi i
JIOBiB, 1[0 OINTHUMi3allis MiKOCOOMCTICHUX CTOCYHKIB Yy KOJIEKTUBI
3anepeyye MifBUIIEHHS TPOAYKTUBHOCTI mpaili B OLIbIIIH Mipi, HisK
yci paHimie Biziomi 3axoay HayKOBOI oprasiszauii mpar.
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Ilinnocri comianbui — GyHAaMeHTaIbHI colianbHi Osara, 1o 3abesIie-
Yy[oTh (PYHKIIOHYBaHHS Ta PO3BUTOK cOIliymy (colliabHa cripaBe/I-
JIMBICTD, IEMOKpATIid, TOTPUMAHHS IPaB JIIOJUHHU, JIOJCbKA TiHiCTh,
CTBOPEHHSI JIOCTATHIX YMOB /I JIyXOBHOTO PO3BUTKY TOIIO).

Yytku — crenudiyauii Buj MixkocoOuCTiCHOT KOMYHiKalii, B 1mpoueci
SIKOi TIepeZlaEThCsI eMOIIHO 3HauyIa [ ayauTopii indopmarris,
HOBIZIOMJIEHHS, 10 BiZoOpasKaioTh peajibHi 4y BUTaJaHi IOl
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Bases of normative course of social psychology are expounded in the educational-
methodical complex, generalities are exposed in relation to the specific of personality
research in social psychology, problems of interpersonally relations and intercourse in
groups. Questions, related to perspective directions of researches in the applied social
psychology are examined. The block of practical procedures, given at the end of every
section, will be assist the active and conscious mastering of educational information.

For the students of higher educational establishments who studies the course of
social psychology
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