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SUMMARY 

Lyga A.I. Economic and legal provision of the state policy of protection of 

consumer rights. 3 Qualifying scientific work on manuscript rights. 



Dissertation for the Doctor of Philosophy degree in the specialty 081 Law, PJSC 

«Higher education institution «Interregional Academy of Personnel Management». 3 Kyiv 

2025 

In the national legal science, the dissertation is one of the first scientific research on 

the economic and legal providing of the state policy of consumer rights protection in the 

context of the European integration obligations of Ukraine, and its impact on the main 

participants in economic legal relationship. The issues identified in the work allowed for 

the development of new scientific provisions and proposals for the improvement of 

regulatory and institutional (subject) providing for such a policy.  

It is noted that the policy of state protection of consumer rights has a constitutional 

basis, and should be implemented using not only civil, criminal, administrative toolkit, but 

also toolkit of economic law. Only the acquisition of the science of economic law and the 

introduction of the toolkit developed by this law into economic life within the framework 

of the state economic policy, creates a basis for both taking into account the special status 

of the consumer in the market, and for the preventive protection of the rights of consumers 

at the stage of conducting economic activity before the occurrence negative impact of the 

results of violation of conditions conduct of legitimate economic activity directly to the 

consumer.   

It has been demonstrated that a preventive approach to the protection of consumer 

rights is achieved through the creation of conditions for the conscientious practice of 

entrepreneurial self-regulation in order to protect the rights of consumers in all economic 

relations by all business entities. Therefore, one of the main tasks of the state policy of 

consumer rights protection should be the creation of a system of incentives and means of 

influencing business entities to implement the above-mentioned practices. 

It is noted that the main issues of self-regulatory activity of business entities, subject 

to regulation by local regulatory acts, include issues of preventive protection regarding: 

quality and safety of products and services; settlement of issues of increasing consumer 

and business awareness, training, consulting, as well as response measures, regarding the 

resolution of consumer complaints and appeals. In order to increase consumer confidence 

in the market, legitimize fair practices of self-regulation in the eyes of society, effectively 



counteract manifestations of dishonest practices of self-regulation that only imitate good 

faith to cover up offenses and avoid responsibility, the dissertation proposes the use of 

state and independent public means of influencing business entities regarding the spread 

self-regulation practices that will be used by its main subjects within the framework of the 

implementation of the state policy of consumer protection for the purpose of such 

protection. 

The opinions of Ukrainian scientists regarding the means of state and social 

influence on business entities are summarized and the author's vision of influence for the 

purpose of protecting consumer rights is proposed, which includes four groups: economic 

and legal means (with an economic effect); 4 organizational and legal means (with an 

organizational effect); - social and legal means (with a social supervisory-representative, 

partnership, educational and image effect) 4 legal-administrative legal means (with a 

contractual or administrative-sanction effect). The author refers to the proposed social and 

legal means of influence: procedures of consumer representation; alternative dispute 

resolution procedures; procedures for conducting independent consumer examinations; 

procedures for the hierarchical growth of consumer rights protection; procedures for 

independent control, attestation and verification of self-regulation practices implemented 

by business entities;   informational, educational and advisory accessibility procedures. 

It is reasoned, based on the results of the system-structural analysis, that the 

obligations taken in the Association Agreement with the EU to achieve a high level of 

consumer rights protection and the compatibility of political and legal systems require a 

guarantee of the undisputed realization of all consumer rights and the impossibility of 

refusing the fair demands of consumers due to their inadequacy and inappropriateness 

legal justification.    Such a guarantee is seen due to the need to introduce a hierarchically 

growing protection of consumer rights, where each subsequent level will add arguments to 

the fair protection of consumers.  

The proposed structural vision of the hierarchically growing protection of consumer 

rights, which at the basic level is based on the practice of self-regulation of economic 

activity with the aim of protecting consumer rights. At this level, due to a number of 

measures predetermined in local regulatory acts on self-regulation, all grounds for the 



occurrence of a violation of consumer rights, or (in the event of an accidental occurrence) 

the need for its further regulation at higher levels, due to the independence, speed and 

completeness of its development, must be eliminated operation by a business entity. With 

the defined approach, the application of the following levels of protection of consumer 

rights represented by the subjects of consumer policy responsible for mediation, coercion 

and final judicial settlement (with subsequent effective enforcement) acquires an 

exceptional character based on either the groundlessness of the consumer's appeal or his 

need for independent confirmation of legitimacy the adequacy of the settlement of his 

appeal at the level of self-regulation, or a failure in the self-regulation system or the 

improper application of the prescribed procedures by the personnel of the business entity 

(which is the basis for further self-improvement of such a system), or the detection of 

unscrupulous self-regulation practices that imitate good faith and require forced correction 

or elimination from consumer market. Also, the work proposes a definition of the concept 

of good faith of self-regulated economic activity for the purpose of protecting the rights of 

consumers. 

The dissertation separates the basic rights of consumers, which regulate general 

legal relations, from special (specific) rights, which regulate specific legal relations, which 

arise on the basis of legal facts - acts, and have either features related to the sale of 

consumer products or specifically in the sphere of individual economic activity At the 

same time, such rights should be correlated with the basic rights of consumers, which form 

permanent essential legal phenomena. For basic (general) rights, the following areas are 

allocated: the predominant responsibility of the state; predominant responsibility of the 

state and business entities; areas of predominant responsibility of business entities.  

Emphasized attention to the fact that the basic rights of consumers complement the 

triune concept of sustainable economic, social and environmental development aimed at 

such common goals as ensuring basic human needs, safety of people's health, proper 

consumer infrastructure, education and rationalization of consumption and production 

models, ensuring access to justice The main core of the goals of sustainable development 

is the achievement of the principle of justice in all three (economic, social and 

environmental) spheres, which is also key to the policy of consumer rights protection, 



which is aimed at overcoming disparities in the position of the consumer in the market. 

Due to the importance of consumers for sustainable economic development, the 

importance of creating a rational, informed, active and influential consumer on business, 

the need for economic and legal support in the implementation of consumer rights 

protection policy is justified. 

A comparative analysis of the political and legal systems of consumer rights 

protection of Ukraine and the EU was carried out, which made it possible to state that the 

European political and legal system of consumer rights protection is essentially divided 

into a subsystem of legal instruments and a subsystem of institutions (subjects) of 

consumer rights protection policy. Taking into account national characteristics and with 

the aim of improving the composition of subjects for the implementation of the consumer 

rights protection policy, a proposal was made to expand the list of subjects of the 

consumer rights protection policy defined in Article 30 of the Law of Ukraine on the 

Consumer Protection. 

In the dissertation, the proper definition of "state policy for the protection of 

consumer rights" was determined, the author's vision was proposed for the definition in the 

Law of the political and legal system for the protection of consumer rights as a set of state 

and public institutions (subjects) for the formation and implementation of the policy for 

the protection of consumer rights interconnected by a number of legal instruments 

necessary for their functioning and ensuring effective, indisputable, hierarchically growing 

protection of consumer rights on the market. 

The analyzed perspective legislation on the protection of consumer rights revealed 

positive changes compared to the previous Law, such as: return to the scope of the Law of 

legal relations with the purchase of food products, implementation part of the provisions of 

European directives defined by the Association Agreement with the EU, elimination of 

provisions that contradict the norms of European law, as well as negative changes. In 

particular: the continued trend with the promotion of provisions that: directly contradict or 

distort the provisions of European law; apply for Ukraine the lowest legal norms of 

consumer protection possible for the EU; unconstitutional removal of legal norms that 

contributed to the reduction of the current level of consumer rights, in relation to the 



previous one; apply inadequate liability for violations compared to their economic effect. 

The dissertation contains specific proposals regarding legislative changes necessary to 

eliminate the specified shortcomings. The need to change the structure of the New Edition 

of the Law and its author's vision was proposed due to the systematic law enforcement of 

the Law.  

It has been established that today the entities that form and implement the state 

policy for the protection of consumer rights, represented respectively by the Ministry of 

Economy of Ukraine and the State Service of Ukraine for Food Safety and Consumer 

Protection, are not able to ensure the formation and implementation of a new policy that 

meets the requirements and practices of the EU. The secondary nature of consumer 

protection in relation to the main activities of the above-mentioned bodies does not allow 

to eliminate the existing shortcomings by simply amending the regulatory legal acts 

regulating their activities. The above-mentioned justifies the need to form a central 

executive body with a special status, with a new legal basis for its activities built on new 

principles, the main purpose of which will be the legal protection of consumers and the 

development of fair business practices, and supervisory functions should become 

secondary. The lack of structural subdivisions for the protection of consumer rights at the 

level of local self-government is proposed to be corrected through the implementation of 

the procedure for the hierarchical protection of consumer rights, which will require such 

subdivisions to be mandatory, and for local self-government bodies where, due to the 

small size, the formation of such subdivisions is economically impractical, it is proposed 

to settle the specified issue through the use of the Institute of Agricultural advisers who 

will be able to cover several such communities with appropriate protection at the same 

time. 

The inadmissibility of the absence of subjects of consumer rights protection policy 

defined in the legislation, due to the lack of adequate funding, infrastructure or support, 

was emphasized. Proposed legal mechanisms for financing the entities of the specified 

system through the creation of the «Fund for the protection of consumer rights and the 

development of business activities in good faith towards consumers». It is expedient to 

include to financing all the main actors in the sphere of consumer rights protection. 



It has been proven that for the modern state policy of consumer rights protection, it 

is important to involve self-regulatory and other public (public) subjects of consumer 

rights protection policy in the processes of its formation and implementation. The absence 

of a social component in the national system of consumer rights protection also leads to 

uncontrolled activity of its state component, which increases corruption risks that 

contribute to the «shadow economy», as well as undermines the need for business entities 

to implement effective self-regulation practices. 

Key words: economic and legal provision, good faith economic activity, economic 

policy, hierarchy of protection, unfair competition, antimonopoly legislation, the principle 

of justice, unscrupulous business entities, consumer rights protection policy, political and 

legal system, consumer rights, self-regulation, consumers, consumer market, sustainable 

development, subject of politics, public means of influence, consumer rights protection, 

protection of economic competition 
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=0 B0:V A?V;P=V FV;V, S: 70157?5G5==S >A=>2=8E ?>B@51 ;R48=8, 157?5:8 74>@>29S 

;R459,  =0;56=>W A?>682G>W V=D@0AB@C:BC@8, >A2VB8 B0 @0FV>=0;V70FVW <>45;59 
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A?>6820GV2 
2.1  V6=0@>4=89 4>A2V4 ?@02>2>3> 70157?5G5==O 45@602=>W ?>;VB8:8  

70E8ABC ?@02 A?>6820GV2   
 V6=0@>4=89 4>A2V4 ?@02>2>3> 70157?5G5==S 45@602=>W ?>;VB8:8  70E8ABC 

?@02 A?>6820GV2 A2V4G8BP ?@> =5>1EV4=VABP CB2>@5==S A8AB5<8 70E8ABC ?@02 

A?>6820GV2 740B=>W 5D5:B82=> 70157?5GC20B8 V ?@02>2C V ?>;VB8G=C WW A:;04>2C.   

%5@54 <V6=0@>4=8E 4>:C<5=BV2, 287=0=8E =0H>R 45@602>R, S:V =0?>;S30RBP 

=0 CB2>@5==V 2 ':@0W=V ?>;VB8:>-?@02>28E A8AB5< є2@>?59AP:>3> 7@07:0, A;V4 
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 ' =0FV>=0;P=><C 70:>=>402AB2V ?>=SBBS A8AB5<8 70E8ABC ?@02 A?>6820GV2 
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#52=0 A?@>10 287=0G5==S A8AB5<8 70E8ABC ?@02 A?>6820GV2 2V41C;0AP C @>74V;V 
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[131], 45 287=0G5=> AC19є:BV2 A8AB5<8 70E8ABC ?@02 A?>6820GV2, WE=V ?>2=>2065==S 

B0 ?@020, >:@5<V 0A?5:B8 @>73;S4C A:0@3, 0;5, ?>?@8 707=0G5=5, ?>=SBBS  A8AB5<8 

70E8ABC ?@02 A?>6820GV2 C =P><C B56 =5<0є.  

$>7C<V==S ?>=SBBS ?>;VB8:>-?@02>2>W A8AB5<8 70E8ABC ?@02 A?>6820GV2 <>6=0 

4>AS3B8 G5@57 4>A;V465==S 1V;PH ?>H8@5=>3> 2 G8==V9 @540:FVW �0:>=C ':@0W=8 

«#@> 70E8AB ?@02 A?>6820GV2» ?>=SBBS AD5@8 70E8ABC ?@02 A?>6820GV2, 45 

707=0G5=>, I> AD5@0 4VW �0:>=C @53C;Rє 2V4=>A8=8 <V6 A?>6820G0<8 B0 AC19є:B0<8 

3>A?>40@R20==S. 

�8E>4SG8 7 FP>3> ?>;>65==S, <>6=0 287=0G8B8 AD5@C 70E8ABC ?@02 

A?>6820GV2 O: AC:C?=VABP ?@02>2V4=>A8= <V6 A?>6820G0<8 B0 AC19є:B0<8 

3>A?>40@R20==S 70 <VAF5< WE=P>3> 28=8:=5==S, ?>29S70=8E 7 :C?V2;5R 2AVєW 

=><5=:;0BC@8 B>20@V2, @>1VB B0 ?>A;C3, 4;S >A>18AB8E ?>B@51 A?>6820GV2.  

&0:5 287=0G5==S A?@8Sє 28A=>2:C, I> 45@602=V B0 ACA?V;P=V AC19є:B8  70;CG5=V 

4> @50;V70FVW 45@602=>W ?>;VB8:8 ?@> 70E8AB ?@02 A?>6820GV2, B0 ?@02>20 >A=>20 

WE=P>W 4VS;P=>ABV 4> AD5@8 70E8ABC ?@02 A?>6820GV2 =5 2V4=>ASBPAS. [15]. 

�@0E>2CRG8 7>1>29S70==S ':@0W=8, 28:;045=V 2 '3>4V ?@> 0A>FV0FVR 7 Є%, 0 

B0:>6 AB0BCA =0H>W 45@6028 S: :0=4840B0 2 G;5=8 Є%, ?@>?>=CєBPAS 4;S 287=0G5==S 

>?B8<0;P=>W 4;S ':@0W=8 ?>;VB8:>-?@02>2>W A8AB5<8 70E8ABC ?@02 A?>6820GV2 27SB8 
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70/186 2V4 22 3@C4=S 2015 4;S 70A2>є==S ?@>2V4=>3> <V6=0@>4=>3> 4>A2V4C 2 FV9 

AD5@V. 

#>?@8 B5, I> 45B0;V A8AB5< 70E8ABC ?@02 A?>6820GV2 C @V7=8E :@0W=0E 3 G;5=0E 

Є% G0AB> 2V4@V7=SRBPAS (D>@<C20==S ?>;VB8:8 70E8ABC ?@02 A?>6820GV2 2 >4=8E 

:@0W=0E 3 7030;P=0 DC=:FVS C@S4C, 2 V=H8E 3  V=VAB5@AB20 �:>=><V:8, 2 B@5BVE 3 

<V=VAB5@AB2 .AB8FVW, 2 G5B25@B8E 3  V=VAB5@AB20 709=SB>ABV B0 A>FV0;P=>3> 

AB@0EC20==S), 0;5 ?> ACBV A8AB5<8 70E8ABC ?@02 A?>6820GV2 ?>4V;SRBPAS =0  

?V4A8AB5<C ?@02>28E V=AB@C<5=BV2 B0 ?V4A8AB5<C V=AB8BCFV9 (AC19є:BV2) ?>;VB8:8 

70E8ABC ?@02 A?>6820GV2 [133], I> ?>3>46CєBPAS V7 70?@>?>=>20=8< C:@0W=AP:8<8 

2G5=8<8 287=0G5==S< ?>;VB8:>-?@02>28E A8AB5<.   

�> ?@02>28E V=AB@C<5=BV2 2 Є% =0;560BP: 70:>=>402AB2> C AD5@V 70E8ABC ?@02 

A?>6820GV2; AB@0B53VW ?>;VB8:8 70E8ABC ?@02 A?>6820GV2; <5E0=V7<8 

?@02>70AB>AC20==O / 2V4H:>4C20==O; <5B>4>;>3VG=V 28<>38 4> V=D>@<0FVW, ?@>A2VB8 

B0 >A2VB8 V7 70E8ABC ?@02 A?>6820GV2; 28<>38 4> 71>@C V=D>@<0FVW / 4>A;V465=ь.  

�> V=AB8BCFV9 (AC19є:BV2) ?>;VB8:8 70E8ABC ?@02 A?>6820GV2 2 Є% 2V4=>ASBP: 

<V=VAB5@AB20, 2V4?>2V40;ь=V 70 D>@<C20==O B0 @50;V70FVN ?>;VB8:8 70E8ABC ?@02 

A?>6820GV2; 45@602=5 (=0FV>=0;ь=5) 035=BAB2>; =0FV>=0;ь=V 3@><04Aь:V >@30=V70FVW 

A?>6820GV2; A?>682G5 ?@54AB02=8FB2>; A?>682GV 70A>18 <0A>2>W V=D>@<0FVW; 

>@30=8 7 2@53C;N20==O A?>682G8E 725@=5=ь; <5@560 є2@>?59Aь:8E A?>682G8E 

F5=B@V2 ECC-Net; >@30=8 A0<>@53C;N20==O 1V7=5AC  [134, A. 28], [133]. 

 V6=0@>4=89 4>A2V4 @>71C4>28 =0FV>=0;P=>W A8AB5<8 70E8ABC ?@02 

A?>6820GV2 28:;045=> 2 G0AB8=8 (�) ?>AV1=8:0 V7 70E8ABC ?@02 A?>6820GV2, 

70B25@465=>3> =0 �>=D5@5=FVW ""! 7 B>@3V2;V B0 @>728B:C 
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70E8ABC ?@02 A?>6820GV2 2V4=>ASBP: 
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2. %?5FV0;V7>20=5 035=BAB2> V7 70E8ABC V=B5@5AV2 A?>6820GV2 [135], [75];  
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#>4V1=5 10G5==S =5>1EV4=>ABV ?V4E>4C 4> ?>4V;C A8AB5< =0 ?@02>2C B0  
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?@8=F8?V, 2V4?>2V4=> 4> S:>3> 2AV ?@>S28 ;R4AP:>3> A2VBC <0RBP 1CB8 ?>29S70=V 

>48= 7 >4=8< 2 є48=C 25;8:C @0FV>=0;P=C AE5<C» [139, p. 213.] 
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