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In accordance with the Higher Education Standard for specialty D3 Management and the study program Management, the Master’s thesis is an integral component of the mandatory part of professional training for master students.
Master's thesis is one of the types of individual student work, an original, completed scientific research in a certain field of knowledge, has internal unity and contains a set of results, provisions proposed for public defense. It is the result of the student's independent individual educational activity, a completed scientific research that summarizes his study of the disciplines provided for in the curriculum for the preparation of masters of the study program Management.
A Master's thesis is a qualification document, on the basis of which the examination committee determines the level of theoretical training of the graduate, his readiness for independent work in the specialty and makes a decision on awarding a qualification. 
As a theoretical and applied research, a Master's thesis should contain a deep theoretical understanding of a relevant organizational, managerial or socio-economic problem, as well as a substantiated project for its practical solution, carried out on the basis of a thorough analysis of the activities of a specific customer organization (practice base).

The aim of preparing a Master's thesis. 
The study program Management aims to form and demonstrate in master students the ability to independently identify, analyze and solve complex management problems and tasks that arise in the activities of enterprises and organizations in a modern, changing and uncertain environment, using scientific approaches, methods of system and situational analysis, digital technologies, and tools of strategic, innovative and project management.
Working on a Master's thesis, a student must develop the skills of correctly stating the problem and justifying its relevance, formulating the goal and objectives of the research, building a logical plan and optimal structure, working with literary sources and statistical information, analyzing and evaluating various aspects of the organization's activities, and substantiating their own generalizations, conclusions, and proposals. 

The master's thesis should demonstrate: 
· the ability to reasonably formulate a scientific problem or an applied management task;
· the ability to conduct theoretical research based on modern management concepts;
· mastery of methods of economic-analytical, statistical, sociological, economic-mathematical and expert research;
· skills in modeling and forecasting organizational development processes;
· the ability to apply modern digital tools, information systems and technologies to support management decisions;
· the ability to formulate and implement innovative and strategic management solutions;
· the ability to develop practical recommendations for improving the efficiency of organizations and their divisions.

The main objectives of the Master's thesis is:
· study (or deepening) and generalization of theoretical and methodological principles on the chosen research topic;
· conducting a comprehensive study using modern methods and tools;
· development and evaluation of alternative approaches to solving identified problems;
· justification of proposed solutions using situational analysis;
· preparation of a report and visual materials that convey the main content of the work and the author's proposal, with their subsequent public defense.
· The completeness and specifics of the implementation of these tasks depend on the direction of research, the scope of the enterprise's activities, and its specific features.

The main requirements for preparing and writing a master's thesis are:
· the obligation and independence of writing a thesis;
· initiative and voluntariness of the student in choosing a research direction;
· the obligation to perform work on materials from a specific research object (practice base or place of work);
· the usefulness and practical value of the research materials;
· individuality of student counseling and supervisor's control over task completion;
· preparation of work in accordance with established requirements;
· publicity of thesis defense, etc.

Compliance with these requirements creates the prerequisites for high-quality writing of a thesis and its successful defense.
The result of the preparation of the master's qualification work is an independently completed comprehensive study that combines theoretical justification, analytical analysis and development of practical solutions to ensure the innovative, strategic and organizational development of an enterprise or other socio-economic system.

The criteria for evaluating the master's thesis are:
1. Relevance, novelty and validity of the research topic
· clarity of formulation of the goal, objectives, object and subject of the research;
· the validity of the choice of topic and its compliance with the needs of modern management;
· the presence of elements of scientific novelty, practical significance and innovation;
· logicality, integrity and structure of the research.
2. Theoretical level of research
· completeness and depth of the theoretical review;
· correct use of modern concepts, models, approaches and scientific sources;
· the ability to critically analyze and systematize scientific views;
· compliance of the methodology with modern management trends.
3. Methodological and analytical tools
· validity of the choice of research methods;
· the correctness of the application of analytical, statistical, economic-mathematical, sociological or expert methods;
· use of modern digital tools, information systems and software products;
· quality of data processing, correctness of calculations and interpretation of results.
4. Practical part and research results
· completeness and depth of analysis of the activities of a real enterprise/organization;
· identification of problems, bottlenecks and key development factors;
· validity of proposals for improving management;
· economic, organizational and social effectiveness of the proposed measures;
· the ability to form innovative, strategic or project solutions taking into account risks and resource constraints.
5. Quality of work and design
· logical structure of the work, consistency and structure of the presentation;
· literacy, correct terminology, academic style;
· compliance with requirements regarding volume, structure and design;
· quality of tables, diagrams, graphs, and figures;
· absence of plagiarism, adherence to academic integrity.
6. Independence and validity of conclusions
· justification of conclusions;
· compliance of conclusions with the tasks set;
· ability to generalize results;
· manifestation of independent analytical thinking.
7. Presentation and public defense of the work
· ability to present results concisely and logically;
· clarity and structure of the report;
· quality of presentation materials;
· the ability to justify one's decisions and answer questions from the examination committee;
· demonstration of professional competence, critical thinking, and orientation in the research topic.

Stages and phases of completing the thesis

The process of completing a specialist's thesis can be divided into three stages - preparatory, main, and final, each of which consists of several stages and works.
I. Preparatory stage: 1) determining the direction of research; 2) choosing a research topic; 3) selecting a research object; 4) approving the thesis topic; 5) drawing up and agreeing on a work plan; 6) drawing up and agreeing on a thesis implementation schedule.
II. Main stage: 1) selection and processing of literary sources; 2) conducting research; 3) writing the thesis; 4) design of the thesis; 5) preliminary defense; 6) transfer of the thesis to the graduate department no later than 2 weeks before the defense.
III. Final stage: 1) receiving feedback from the supervisor; 2) undergoing external review; 3) preparing the work for defense; 4) submitting the work to the EC (7 days before the defense); 5) public defense of the thesis.
The listed stages do not limit the student to a strict sequence of their implementation. Individual stages can be performed in parallel, taking into account the specific conditions of writing the work.

Student responsibilities regarding preparation and writing of the thesis

Students who have successfully passed the assessment and examination session, completed research practice, and defended a report are allowed to complete their thesis.
The student, together with the scientific supervisor appointed by the department, specifies the range of issues to be studied, draws up a research plan and a calendar of work for the entire period, as well as the order of execution of individual stages. Violation of the calendar of execution by the student is recorded by the scientific supervisor, who informs the head of the department about this. In this case, the student is obliged to give an explanation to the scientific supervisor or the head of the department.
During the course of the thesis work, the department draws up a schedule of consultations between scientific supervisors, according to which systematic cooperation between the student and the scientific supervisor on the thesis work is ensured. Systematic consultations help the graduate student in choosing research methods, monitoring compliance with the requirements for the content and design of the thesis, and timely elimination of deviations. Prompt and careful implementation of the supervisor's recommendations contributes to the timely submission of the thesis and is the key to a successful defense.
According to the calendar plan, the student submits the work in parts for review to the scientific supervisor, corrects and supplements it in accordance with possible comments. Within the deadline established by the plan, the student submits the completed thesis to the supervisor for writing a review. If necessary, reports to the department.

1. Organization of thesis preparation

Choosing a topic
The first and most important step in preparing to write a master’s thesis is choosing its topic (and, accordingly, the academic supervisor, who is appointed by the department from among specialists in the relevant field, taking into account the student’s preferences). The topic must be relevant, meaning that it should correspond to the current issues of scientific research in the respective field, be clearly problem-focused, demonstrate novelty and a deep yet differentiated approach, and reflect the individual academic interests of the student. When selecting a thesis topic, it is also necessary to consider the feasibility of conducting the planned research under existing real conditions and within the time allotted for its completion.
Students independently choose the topic of the thesis from an indicative list approved annually by the graduating department, and agree on it with the academic supervisor, specifying and updating it. The topic must be stylistically formulated as a single declarative sentence. Two or more students of the same group are not allowed to choose the same topic.
The student has the opportunity to independently formulate the theme of the thesis, based on the conditions of business practice, scientific and production interests with the necessary justification for the development. In this case, the theme must be agreed with the graduating department in accordance with the specifics of the activities of the enterprise where the student will undergo practice and on the materials of which he will perform the thesis.  
The choice of the thesis theme is made by means of a statement addressed to the head of the department, which indicates the full name of the theme and the name of the enterprise (firm, organization, institution, State Tax Service of Ukraine) based on the materials of which the work will be carried out.  
If there are no formal obstacles to approving the theme and appointing a supervisor, the head formulates proposals for its consideration and approval at a department meeting. If the theme of the master's thesis, for one reason or another, cannot be approved, the head returns the application to the student with his comments and suggestions.
The department approves a list of thesis supervisors.
The scientific supervision of Master's theses is carried out by doctors and candidates of sciences of the department and institute. 
The themes of the master's thesis and their scientific supervision are discussed at a meeting of the department and are formalized by order no later than 6 months before the defense for part-time students and 1 year before – for full-time students.
The topic becomes official after the issuance of an institutional order approving the topics and academic supervisors of theses no later than 6 months before the defense for part-time (distance) students and no later than 1 year before the defense for full-time students.
Requests to change (adjust) the topic of the master’s research, the work plan, or the academic supervisor are resolved at meetings of the graduating departments no later than 2 months before the submission deadline for the preliminary defense of the thesis (one month before the final state attestation).
After the theme is approved, the scientific supervisor issues a written individual assignment for the preparation of the thesis, which contains the formulation of the topic, the date of its approval and the order number, the deadline for the student to submit the thesis. The target setting of the thesis and its content are indicated. 
Implementation of the calendar plan specified in the task. The thesis is supervised by the scientific supervisor and the department. In case of failure to fulfill or untimely fulfillment of the specified work plan, the student may be denied admission to the thesis defense. 
The deadlines for completing, submitting, and defending the thesis are set by the department in accordance with the master's degree curriculum. 
During the specified period for writing a thesis, the student studies scientific literature and practical materials, determines the research methodology, analyzes the state and ways to develop the problem, and develops conclusions. 
 
Stages of thesis completion

The completion of the thesis after selecting and formulating the topic is conditionally divided into the following stages:
1. Preparation of an individual calendar work plan.
2. Search for scientific primary sources on the topic, their analysis, and compilation of the bibliography.
3. Preparation of a detailed plan of the thesis.
4. Preparation of the first version of the theoretical part:
a) justification of the relevance of the chosen topic;
b) formulation of the aim and specific research objectives;
c) definition of the object and subject of the research;
d) selection of research methods.
5. Conducting empirical research and describing the research process.
6. Statistical analysis of the obtained results.
7. Interpretation of the results of the research.
8. Development of methodological support.
9. Formulation of conclusions and evaluation of the results obtained.
10. Preparation of the text, technical formatting, and submission of the work to the academic supervisor.
11. Revision of the text considering the supervisor’s comments.
12. Completion of the preliminary defense at the department and revision based on comments.
13. Submission of the final version of the work to an external reviewer.
14. Preparation for the public defense.
15. Public defense.

The preparation of an individual calendar work plan contributes to the timely and high-quality completion of the thesis. The plan is drawn up taking into account the deadlines for intermediate control of the thesis progress. Students are obliged to comply with the deadlines for intermediate control and to submit interim reports on the results of their research to the academic supervisor in a timely manner.
The search for literature on the topic (scientific articles, monographs, dissertation abstracts, texts of defended and published theses) is a highly responsible task, as it determines the level of the student’s awareness in the researched field. The search should cover both earlier literature and publications from periodicals of the last 5–10 years (at least 30% of the total literature used). Preference should be given to primary sources. Searching the Internet makes it possible to obtain the most up-to-date information about the state of research in the field, the latest directions of modern studies, and their results, but it requires a thoughtful and cautious approach to assessing the quality and scientific validity of available sources.
During the search and analysis of sources, it is necessary to take care in advance of preparing the bibliography and ensuring the correctness of references in the process of writing the thesis. Therefore, when quoting and referring to specific authors and their works, all required information should be indicated immediately: the author’s surname, initials, title of the article or book, publication details, year, volume, issue, and page number. It is advisable from the very beginning to prepare the list of references in accordance with the current requirements on separate sheets of paper or in a separate file: this facilitates the process of writing and formatting the thesis and guarantees the correctness of references.
In working with primary sources (scientific literature), one must especially remember the inadmissibility of academic plagiarism and other violations of academic integrity norms, in particular the publication (partially or fully) of scientific results obtained by other individuals as one’s own research results and/or the reproduction of published texts of other authors without attribution (in accordance with Article 42 of the Law of Ukraine “On Education”).

The organization and conduct of empirical research (which is mandatory for master’s theses) is based on scientific and ethical principles of academic research. Careful consideration of organizational aspects (preparation of the necessary materials: tests, questionnaires, answer sheets) significantly facilitates the research process itself and the processing of its results. The analysis and statistical processing of the obtained data, interpretation of research results, and formulation of conclusions constitute the final stage of the completed work.
The student is obliged to complete all stages of working on the topic independently, referring to all used ideas, views, and concepts with the indication of their real authors and sources. No later than one week before the preliminary defense of the master’s thesis, the student must submit its electronic version to the graduating department for the purpose of detecting academic plagiarism, monitoring of which is entrusted to the heads of departments and academic supervisors. Violations of academic integrity norms and plagiarism, which are unacceptable in any form, should be distinguished from the degree of originality of the text, which is determined during its verification by special software tools and consists in the percentage of text that is not borrowed from other sources (including citations).

Structure of the Master’s Thesis

The master’s thesis has the following structure:
1. Title page.
2. Assignment.
3. Abstract.
4. Table of contents.
5. Abbreviations and symbols (if necessary).
6. Introduction.
7. Main body consisting of chapters and subchapters.
8. Conclusions.
9. List of references.
10. Appendices.

The first page of the thesis is the title page, which is included in the pagination but is not numbered. The title page of the master’s qualification thesis must include:
· the name of the higher education institution where the thesis was completed;
· the title of the thesis;
· the code and name of the specialty;
· the student’s full name;
· the academic degree, academic title, and full name of the supervisor;
· the city and year the thesis was written.

A sample title page is provided in Appendix A.

With the approval of the supervisor and the head of the department, the student prepares a detailed outline of the thesis in the Assignment for the master’s qualification thesis, which is placed on the next page after the title page. The Assignment is signed by the student and the supervisor and approved by the head of the department. A sample Assignment for the master’s qualification thesis is provided in Appendix B.

Next comes the Abstract of the master’s thesis, which must be concise and informative. The abstract should include:
· the title of the thesis;
· the full name (surname and initials) of the author and the supervisor;
· the number of pages, tables, figures, appendices, and sources according to the reference list;
· a brief description of the thesis;
· a list of keywords (5–15 words).
The abstract should not exceed 500 words and must be placed on one A4 page.
A sample ‘Abstracts’ is provided in Appendix C.

The Table of Contents of the master’s thesis is placed on the page immediately following the abstract. The Table of Contents must indicate the page number on which each part of the thesis begins. The element “CONTENTS” must include the following structural components: “ABBREVIATIONS AND CONVENTIONAL SYMBOLS,” “INTRODUCTION,” the titles of chapters and subchapters in sequence, “Conclusions to the Chapters,” “CONCLUSION,” “LIST of REFERENCES,” “APPENDICES” with their titles and page numbers indicating the beginning of each structural element. A sample layout of the Table of Contents for a master’s thesis is presented in Appendix D.

If the thesis contains rarely used abbreviations, new symbols, or designations, their list must be provided before the Introduction and included in the Table of Contents as “ABBREVIATIONS AND CONVENTIONAL SYMBOLS.” They should be formatted in two columns, with the abbreviation on the left and its explanation on the right, for example:
HEI – higher education institution
ISO – International Organization for Standardization, ISO.

In the INTRODUCTION, the essence and current state of the problem are presented, the relevance of the topic is justified, and the necessity of its research is substantiated. The initial data for the development of the topic, the object, subject, purpose, research tasks, hypothesis, research methods, scientific novelty, and practical significance of the obtained research results, as well as the experimental base and validation (approbation) of research results, must be specified.
The volume of the Introduction must not exceed 5 pages of typed text.
The relevance of the topic is presented as a critical analysis and ways of solving a certain contradiction or problem. The relevance of the research topic must also be supported by statistical materials and their qualitative analysis. Its volume must not exceed one page.
It should be noted that the topic of the master’s thesis must be oriented toward research and the development of programs, recommendations, and technologies of psychological content for various applied areas: enterprises, firms and companies of different socio-economic spheres, educational institutions, social and psychological service sectors, and others.

The topic of the bachelor’s thesis must meet the following requirements:
· compliance with the current state of development of science, technologies, methods, and tools;
· relevance and practical significance;
· alignment with the activity domain of a bachelor’s graduate in specialty D3 Management;
· sufficient complexity to demonstrate the theoretical knowledge and practical skills acquired during the course of study.

Example
Topic of the thesis: ORGANIZATION OF VOCATIONAL TRAINING OF PERSONNEL AT THE ENTERPRISE
State of research on the problem.
Issues related to the management of modern organizations have been explored in the works of many domestic and foreign scholars who have made a significant contribution to the development of theoretical and practical aspects of management. Among them are P. Drucker [22], H. Mintzberg [18], M. Porter [15], F. Taylor [55], and E. Mayo [68], who outlined fundamental approaches to management, the nature of organizational processes, motivation, and the effectiveness of managerial decision-making.
A significant contribution to modern management theory has also been made by Ukrainian researchers such as O. Vikhansky [4], V. Hrynyova [6], S. Ilyashenko [10], V. Ponomarenko [6], L. Fedulova [11], and M. Kutsenko [14], whose works address issues of strategic and operational management, personnel development, innovative management tools, digital transformation, and organizational development.
Much attention is devoted to adapting management practices to the conditions of digitalization, increasing enterprise competitiveness, and implementing innovative and flexible organizational management methods. Numerous authors [16, 23, 35, 45] substantiate the importance of strategic thinking, innovation, and competency development among personnel for achieving sustainable business performance.
However, despite substantial theoretical exploration, certain aspects of the topic remain debatable and require further clarification and in-depth study. This concerns, in particular, the practical application of modern management tools in specific enterprises, the adaptation of performance assessment methods, the capabilities of digital technologies, and the search for optimal management solutions that take into account the industry specifics, internal environment, and operating conditions of the organization.

The object of the study is the process or phenomenon that the researcher focuses on.
The subject of the study is the part of the object that is examined under certain conditions (it specifies and concretizes the object of the study).
Example
Thesis topic: STRATEGIC PLANNING OF ORGANIZATIONAL PERSONNEL ACTIVITIES
Object of research: the organization’s personnel activities.
Subject of research: the process of strategic planning of the organization’s personnel activities.
The aim of the study is the intended result that the research is directed toward. It is undesirable to use formulations of the research aim such as “justification and development of the foundations,” or “development of methods and tools to increase efficiency,” etc., without specifying the scientific basis upon which the stated goal is to be achieved.
The aim of the study is implemented through specific research objectives. The research objectives are formulated in the form of a list: “to study…,” “to analyze…,” “to determine…,” “to develop…,” “to substantiate…,” etc. The recommended number of objectives in a master’s qualification thesis is 3–4.
The objectives must not only be formulated correctly and clearly, but also arranged in a logical order so that the reader can see the researcher’s planned course of action. Observations show that psychological research usually involves three groups of objectives.
The first may begin with the words to develop (to substantiate) the theoretical foundations (specifying what exactly), to clarify the status of certain categories, etc.; to define the concept (naming the object); to substantiate (principles, approaches, methodology, etc.).
The second objective begins with the following formulations: to clarify (the meaning, origin, causes, ways of emergence, features, nature, role, place, specificity, factors, etc.); to investigate (the character, characteristics, factors, properties, origin, connections, potential, means, mechanisms, functions, correlations, factors, structure); to identify (indicators, causes, prevalence, connections, ways, means, specificity, determinants, types, factors, characteristics, correlations, structure); to examine (opportunities, specifics, functioning, potential); to analyze (structure, character, dependence, features, implementation); to describe (functioning, method); to determine (volume, types, models, structure, potential, functions, means, system, groups, common and distinctive features, characteristics); to establish (interrelations, interaction, functions, productivity level, motives, influence, types, indicators, features, connections, role, criteria); to perform (analysis, description); to trace (functioning, features, dependence, means, development, correlations); to define (dynamics, opportunities, processes, boundaries, specificity, place, role, belonging); to demonstrate (the connection); to outline (features, groups, means, mechanisms, significance, constructions); to compare (forms); to reveal (character, status, functions, features, content, influence); to consider (interaction, means); to characterize (features, means, types, specifics); to specify (chronology, boundaries); to clarify (interaction), etc.
Objectives of the third group: to develop a training program, practical recommendations,  etc.

The research hypothesis is a scientific assumption about how the author intends to achieve the stated research aim. As a result of the conducted research, the hypothesis may be confirmed or not confirmed, which must be indicated in the conclusion of the master’s qualification work.

The next element of the introduction to the master’s thesis is the research methods, that is, the set of techniques and operations through which the research is carried out. The research methodology includes:
· theoretical methods: analysis of literary sources or regulatory documents, their synthesis, comparison, generalization, and classification;
· empirical methods: surveys, questionnaires, testing, conversations, interviews; observation, role-play situations, performing situational tasks, experiment;
· methods of mathematical data processing.

Information Base of the Research
The Introduction should specify the information base that served as the source of primary data characterizing the research object, as well as the legislative acts used in studying the problem.
Example:
The information base for the master’s research included:
· Laws of Ukraine, resolutions of the Verkhovna Rada and the Cabinet of Ministers (list the main ones);
· Monographs and articles by domestic and foreign scholars on the topic …;
· Periodicals (journals: Personnel, …, …, etc.);
· Statistical collections (documents related to the research object), regulatory documents of … organization;
· Encyclopedic publications;
· Electronic resources.

Scientific novelty of the obtained results. A brief presentation of the new scientific statements (solutions) personally proposed by the master’s student is provided. It is necessary to demonstrate the distinction between the obtained results and previously known findings, and to describe the degree of novelty (obtained for the first time, improved, further developed).
Each scientific statement should be formulated clearly, emphasizing its essential meaning and focusing special attention on the level of novelty achieved. A formulated scientific statement should be easy to read and interpret unambiguously (without an accumulation of minor details and clarifications that obscure its essence).
When formulating scientific novelty, expressions such as the following may be used: “for the first time formalized…”, “a method has been developed… which differs from…”, “the dependence between… has been proven”, “the behavior … has been studied and demonstrated…”, “the method … has been refined in part … and extended to …”, “a concept has been created that …”, “a new effect has been studied …”, “a new system has been developed …”, “a new definition has been proposed …”, “clarified …”, etc.
Example:
Obtained novelty of the results is that the master's thesis comprehensively researches the process of professional training of personnel based on LLC "Trading House Plant Euroformat", taking into account the principles of continuous learning.
The need for the use of distance education of personnel, especially in the areas of advanced training and retraining of technical personnel, and the implementation of a system of vocational training at the enterprise for working specialties has been proven.
The need for closer cooperation in implementing continuous professional training of personnel between the state, relevant educational institutions and the enterprise has been identified.

Practical significance of the obtained results. Information is provided regarding the use of the research results or recommendations on their application, highlighting the outcomes of the practical implementation of the obtained results or recommendations. This may include new methods, technologies, forms, or techniques—namely, the innovative contributions that the completed qualification work provides for the practice of work in a particular field of production or socio-political life, with an indication of the readiness level for implementation or the scale of application. It is necessary to briefly report on the implementation of the research results, specifying the organizations in which the implementation took place, the forms of implementation, and the details of relevant documents. It is also important to emphasize the usefulness of the proposed measures for individuals, society, and the state.
Example:
The research materials can be used in the activities of VERES LLC……. (where they can be used in practice).

The experimental base of the research is indicated to specify where exactly the experimental work was conducted and who participated in it.

Approval (approbation) of the research results is mandatory for the master’s qualification work. The approbation of the research results indicates at which scientific and scientific-practical conferences, symposia, and meetings the research results included in the work were published.
It also indicates how many articles, materials, and conference abstracts the results of the work have been published in.
Example:
Approbation of research results. The results of the thesis research were covered at all-Ukrainian conferences, seminars, meetings of pedagogical councils of ... educational institutions, namely: All-Ukrainian scientific and practical conference "Problems of developing the managerial culture of heads of educational institutions" (Poltava, September 22-23, 2024), All-Ukrainian scientific and practical conference "The latest strategy for the development of education in the conditions of building a civil society" (Chernihiv, December 25-26, 2024).
or
Approbation of research results. The materials of the thesis research are presented in the report "Development of a comprehensive personnel self-management program for effective management activities" at the VI All-Ukrainian Conference of Masters and Young Scientists "Management and Administration: Development Trends", (Kyiv, IAPM, December 14, 2024), and set out in the article of the same name submitted for publication in the conference proceedings.

The structure of the thesis includes the number of chapters and subchapters of the work, the number of entries in the list of references, the number of appendices, and the number of pages on which they are located.
Example:
The structure of a master’s thesis is determined by the formulated research aim and the sequence of solving the main research tasks. The qualification thesis consists of an Introduction, three chapters, conclusions, as well as a list of references and appendices (up to 5 items). The total text volume is approximately 85 pages, with the main content presented on 70–80 pages.

The main body of the master’s thesis consists of chapters, subchapters, sections, and subsections. Each chapter begins on a new page. At the end of each chapter, conclusions are formulated with a concise summary of the scientific and practical results presented in the chapter, which allows the general conclusions to be systematized and freed from unnecessary details. The thesis must necessarily include the author’s own empirical (experimental) research.
The main body of the master’s thesis consists of theoretical and practical components of the scientific research, presented in two chapters.The ratio of the theoretical and practical parts:
40% of the text should constitute the theoretical section (Chapter 1),
60% — the description of the empirical research and recommendations (Chapters 2 and 3).




The Master’s thesis consists of three chapters. Each chapter contains several subsections that must be interconnected, with the material presented sequentially and logically, including a critical analysis of theoretical provisions, statistical data, various types of information, and sources.
Chapter I. 
First chapter structurally consists of three subsections. It should reveal the state of theoretical developments that exist in modern practice, which characterize the subject and object of research, analyze the various views of domestic and foreign scientists on various aspects of the research topic, and identify problems that require solution in a theoretical, methodological and applied sense. 
An important place in the section is occupied by a presentation of the methods of analysis of the identified problems, which will be used in the following sections of the work. The applicant must demonstrate his/her familiarity with the methods of analysis and, based on their critical review, justify the choice of the most suitable for the chosen direction of research.
In a literature review, you need to: outline the main stages of the development of scientific thought on the chosen problem; briefly and critically highlight the work of predecessors; name those issues that remain unresolved, and therefore, determine your place in solving the problem.
When writing a thesis, especially Section I, the student must necessarily refer to the authors and sources from which he borrowed materials or individual results. When using ideas or developments in the work that also belong to co-authors with whom publications were published, the author of the work must note this fact in the work.
The total number of processed literary sources on the research topic should not be less than 70 titles. It is mandatory to process periodicals on the research topic - 25% of the total volume of literature.
To support one's arguments by referring to an authoritative name or for a critical analysis of a particular printed source, one should use quotations. Scientific etiquette requires that the quoted text be reproduced exactly, since even abridgement of the quoted quotation may distort the meaning intended by the author.

General citation requirements:
· The text of the quotation begins and ends with quotation marks and is given in the grammatical form in which it appears in the source, preserving the features of the author's writing. Scientific terms proposed by other authors are not indicated by quotation marks, except for those that have caused general controversy. In this case, the expression "so-called" is used;
· The citation must be complete, without arbitrary reduction of the author's text and without distortion of the author's thoughts. Omission of words, sentences, paragraphs when quoting is allowed without distortion of the author's text and is indicated by three dots. They are placed in the places of the omitted author's text;
· each quotation must be accompanied by a reference to the source, for example – [45, p.87];
· In the case of indirect citation (retelling, expressing the opinions of other authors in one's own words), which provides a significant saving of text, one should be as accurate as possible in expressing the author's opinions, be correct in evaluating his results, and provide appropriate references to the source, as in the previous case;
Citation should be neither excessive nor insufficient, since both reduce the level of scientific work: excessive citation creates the impression of a compilation work, and insufficient citation reduces the scientific value of the presented material.
If you use information, materials from monographs, review articles, or other sources that have a large number of pages, then in the reference, you should accurately indicate the page numbers, illustrations, tables, and formulas of the source to which references are provided in the work.
A reference to the source is also made when there is no direct citation, but the author of the thesis refers to the opinion or opinions of other scientists, analyzing and summarizing them. Then the source or several sources are also indicated at the end of the paragraph or sentence [45, p.87]; or [45; 68; 79].

Example:
Olga Gergel raises a very acute question about the education of foreigners in Ukraine in her article “Ukraine should become attractive for foreign students and …expansively promote our education abroad” [44]. The author outlines a range of topical issues related to…..

Example:
The system of continuous professional education is actively being developed, and by many domestic scientists [31; 56; 88; 96; 103]. Scientific works on comparative education indicate that such education plays a leading role and involves the upbringing of a person oriented towards educational, cognitive, professionally-oriented activities throughout life.

Example:
In his works devoted to the problems of the "human dimension", "dialogical relations", "personally-oriented technologies" Prof. A.S. Chachko defines the fundamental provisions of the personally-oriented concept taking into account the pedagogical components in a person's professional activity. They consist of:
· Rethinking the traditional understanding of education….
· ……. [87, p.34]
It is advisable to end this section with a brief summary regarding the need for research in this area.
The volume of the first section should not exceed 25% of the total volume of the thesis.
Conclusions to the theoretical part should include: a critical review of the scientific literature on the outlined problem, clarification of concepts, justification of the relevance and feasibility of carrying out the following experimental work.

Chapter II.
In the second section, the student must conduct a thorough analysis of the practical state of the problem under study, which exists on the basis of the research. The content of this section practically coincides with the content of the pre-diploma internship report.
The student performs a thorough analysis of the research activity, paying special attention to the study of the problem specified in the thesis topic.
Section II begins with a brief description of the enterprise, organization, institution (research base) on the materials of which the experimental work was carried out. The initial data for the analysis are technical, economic, financial, personnel, administrative, organizational and other documentation characterizing the activities of the research base.
It is worth noting that, unlike the first section, the second section contains practically no references, only to legislative and regulatory documents regulating the activities of the research base, statistical collections, Internet publications and reviews obtained from documents.organizations.
The section can be divided into 3-4 relatively independent sections containing an analysis and assessment of specific areas of activity of the research object.
The section justifies methods for solving problems and their comparative assessments, and develops a general methodology for conducting research.
It is necessary to clearly distinguish between the sources of origin of the data used in the research process and those obtained through one's own observations, experiments, calculations, sociological surveys, etc.
The section should contain a sufficient amount of factual information presented in the form of tables, graphs, diagrams, schemes, etc., reflecting the results of the research base's activities over the last 2-3 years.  
A number of topics identified for writing a thesis require that a separate item in the second section analyze the industry in which the researched company operates, characterize the main competitors, determine the company's place in the market, etc.
The volume of the second section should be 30-35% of the total volume of work.
The section concludes with an assessment of the results obtained and conclusions.
The conclusions to the section briefly define the place of the research base in the services market, outline the essence of the research problem, the causes of the problem, as well as the obtained result with figures and facts, a description of the novelty of the obtained result, an analysis of the correspondence of the data predicted by the theory with the experimental data, and the practical value of the obtained result.

Chapter III.
Chapter Three should contain substantiated specific proposals of the author of the work, aimed at achieving the goal set in the introduction and solving the management problem defined by the topic of the diploma research. The feasibility of the proposals should be substantiated, the impact of the proposed measures on the results of the research base should be considered (for example: increasing the efficiency of the enterprise, improving the quality of services, etc.). 
The calculation part of the section should contain calculations of the economic or social efficiency indicators of the three proposals.
A sign of high quality of the thesis is the use of economic and mathematical calculations in substantiating the proposed measures (for example: network schedule, forecast, etc.).
The student must assess the completeness of the solution to the tasks set, the reliability of the results obtained (characteristics, parameters). It is possible to compare them with similar results of domestic and foreign works, justify the need for additional research, negative results that necessitate the termination of further research.
Structurally, the third section has three subsections. The volume of the section should be at least 30% of the total volume of the work.
The conclusions to the section briefly outline the directions for solving the problem investigated in the previous section. The author of the thesis is responsible for the results of the calculations and the conclusions drawn on this basis.

Each chapter must conclude with brief summaries indicating the positive findings revealed in the research, as well as shortcomings and issues identified during the study. The volume of conclusions for each chapter should not exceed two pages.

In the final CONCLUSIONS of the master’s thesis, it is recommended to summarize the conducted research, present the main practical results, and provide recommendations regarding their practical application. The conclusions should not take the form of a report; instead, they must reflect the results of the research and correspond to its objectives.
Conclusions should include:
· A concise summary of the main scientific and practical results obtained;
· The novelty and significance of the results for science and practice;
· Recommendations for the practical application of the research findings.
The first point of the conclusions briefly evaluates the state of the problem. Subsequently, the methods used to solve the research problem, their practical analysis, and comparisons with known solutions are presented.
In the conclusions, it is necessary to:
· Emphasize qualitative and quantitative indicators of the results;
· Justify their reliability;
· Provide recommendations for using the research results in practice.
To maintain a proper academic style, phrases such as “analyzed…,” “established…,” “revealed…,” “which allowed…,” “proved…,” “demonstrated…,” “studied…,” “developed…,” “obtained…,” “proposed…,” “recommended…,” “considered appropriate…” can be used.
Conclusions must correspond to the research tasks. The reader should be able to assess the degree to which the author has achieved the stated goal and completed the tasks. The volume of conclusions is typically 2–3 pages.

Only those sources that are cited in the text, as well as those used in presenting particular scientific concepts, should be included in the LIST OF REFERENCES. The list should consist of legislative acts, regulatory documents, domestic and foreign scientific, educational-methodological and specialized literature, professional publications, Internet resources, and foreign sources (2–3 items). It should be noted that 25% of the cited sources must consist of the most recent literature published within the last 5 years.
In the text, references are indicated with a number in square brackets corresponding to the source number in the reference list, for example, [5] or [35; 123]. If a quotation is used in the text, the page number must also be specified in addition to the reference to the literature source, for example, [123, p. 24].
The reference list must contain at least 75 entries.
The list of references should be arranged either in alphabetical order or in the order in which the sources appear in the text of the thesis. It must be formatted in accordance with the requirements of DSTU 8302:2015 “Information and documentation. Bibliographic reference. General requirements and rules for compilation.”
The list of references must include abstracts and articles authored by the student related to the topic of the master’s thesis. The number of reference entries should correspond to the length of the thesis text (± 5 sources).
A sample of List of reference formatting is provided in Appendix E.

In the APPENDICES, supplementary materials are provided, such as:
· Intermediate mathematical proofs, formulas, and calculations;
· Tables of supporting statistical data;
· Test protocols, implementation reports, and effect calculations;
· Instructions, methodologies, and descriptions of algorithms or programs developed during the research;
· Survey or questionnaire materials;
· Illustrations of supplementary material;
· Copies of certificates, reports, or other official documents.
Appendices may include: graphic material, large-format tables, calculations, survey questionnaires, forms, descriptions of algorithms and programs for problems solved on a computer, etc.
The appendices are placed in the order in which they are referenced in the text of the master’s thesis. Appendices are designated sequentially with capital letters of the Ukrainian alphabet, except for the letters Ґ, Є, З, І, Ї, Й, О, Ч, Ь, and are formatted as follows: APPENDIX V. The text of each appendix begins on a new page. If the thesis contains only one appendix, it is designated as APPENDIX A.
Each appendix must have a title. The appendix label is printed centered on the page in uppercase regular font, and the title of the appendix is printed in uppercase bold font centered below it. All appendices must be listed in the table of contents with their numbers and titles.
Figures, tables, and formulas in the appendices are numbered within each appendix, beginning with the letter designating the appendix. For example, Figure G.3 — the third figure in Appendix G. If a section of an appendix continues on another page, its title should appear as “Continuation of Appendix …”, positioned in the upper right corner.
A sample of appendix formatting is provided in Appendix F.

The recommended length of a master’s thesis is 70–80 pages. This volume does not include the list of references and the appendices. A deviation within +/- 10% is permitted.

Typical shortcomings and mistakes in thesis preparation

– Lack of academic independence: the paper represents compilation or plagiarism (originality below 60%, absence of personal interpretation).
– The content of the master’s thesis does not correspond to the outline or fails to fully disclose the topic, particularly in the main section.
– Formulated sections (subsections) do not reflect the real problem situation or the state of research on the subject.
– The research aim is not connected to the problem, formulated abstractly, and does not reflect the specifics of the research object and subject.
– Insufficient comprehensive analysis of up-to-date official and regulatory documents, and recent specialized literature on the topic (last 2–10 years).
– Analytical review of national and international publications appears as an annotated list rather than reflecting the degree of scholarly development of the problem.
– The final result does not correspond to the research aim; conclusions do not address research objectives.
– Insufficient citation of primary sources or citations that do not correspond to the bibliography.
– Bibliographic references are formatted arbitrarily without compliance with the national standard.
– Illustrative materials (tables, diagrams, schemes) are taken not from primary sources, but from textbooks, manuals, monographs or articles.
– The volume and formatting of the work do not meet requirements; the paper is poorly designed or contains errors.

2. Technical requirements for formatting a master’s thesis

The master’s thesis must be printed using a computer on one side of white A4 paper (210×297 mm), with 1.5 line spacing and up to 30 lines per page. Tables, illustrations and appendices may be presented on A3 format sheets. Tables, figures, diagrams, graphs, and other illustrative materials in both the text and the appendices must be executed on standard sheets (21×30 cm) or affixed onto standard white pages.
The text must be printed leaving the following margins: left – at least 30 mm, top and bottom – at least 20 mm, right – at least 10 mm. The paragraph indent is 1.25 cm. The typeface must be size 14, clear, medium weight, with uniform text density.
The main body of the thesis must be divided into chapters and subsections. Each structural element of the thesis begins on a new page, and the headings “CONTENTS,” “INTRODUCTION,” “CHAPTER,” “SCONCLUSIONS,” “LIST OF REFERENCES,” “APPENDICES” are printed in uppercase bold letters centred on the line. Chapter titles are printed in uppercase bold letters without a full stop at the end, centred on the line. Subsection titles are printed with paragraph indent, starting with a capital letter and without a full stop at the end. The spacing between a subsection title and the text must be at least one line interval. It is not permitted to place a chapter or subsection title on the last line of a page.
At the end of each chapter, conclusions to the chapter are provided. The spacing between the subsection text and the conclusions must be at least one line interval.

Numbering

Page, section, and subsection numbering in the thesis is given in Arabic numerals without the “№” sign. The title page is considered page one and is included in the general page count, but the page number is not printed on it. On all subsequent pages, the page number is placed in the upper right corner without a period after the number.

Illustrations

The thesis should include illustrations based on a carefully developed thematic plan, where each illustration corresponds to the text and the text refers to the illustration. The main types of illustrative materials are drawings, technical diagrams, charts, photographs, schemes, tables, and graphs.
The illustration number consists of the chapter number and the sequential number of the illustration within that chapter, separated by a period. For example, “Figure 2.3” means the third figure in Chapter 2. If only one figure appears in the thesis, it is labeled “Figure 1.” The title of the figure should be printed with an initial capital letter and placed below the illustration, centered (see Figure 1).

Tables

Numerical data presented in the master’s thesis should be formatted as tables. The table number consists of the chapter number and the sequential number of the table within that chapter, separated by a period — for example: “Table 1.2” (the second table of Chapter 1). The table title is printed in italics, starting with a capital letter, and is placed above the table aligned to the right (see Table 1.1). The word “Table” itself is centered.
It is not permitted to place the table title on the last line of a page or to separate the title from the table. If part of a table is continued on the next page, the title should appear as “Continuation of Table …” positioned at the upper left corner of the page. On the final page where the table appears, “End of Table …” is printed in the upper left corner.



Figure 1. Indicators of the subscales of the mental “burnout” syndrome

Table 1.1
Quantitative indicators of the subscales according to the methodology “Burnout Syndrome” in professions of the “person–person” system
	Level of subscale manifestation
	Emotional exhaustion
	Depersonalization
	Reduction of personal achievements 

	
	%
	%
	%

	Low level
	72
	74
	78

	Medium level
	16
	14
	10

	High level
	12
	12
	12



Formulas
Several short single-type formulas separated from the text are presented in one line. Small and uncomplicated formulas that do not have independent significance are inserted within the lines of the text. Explanations of the values of symbols and numerical coefficients are given directly below the formula in the order in which they appear in the formula. The value of each symbol and numerical coefficient is given on a new line.
Sequential numbers of formulas are marked with Arabic numerals in parentheses near the right margin of the page without periods. If the formula number does not fit in the same line with the formula, it is moved to the next line below the formula, and the formula number is placed at the level of the last line.
For example, the formula for calculation using the “G sign-test criterion.”

	
	

	(2.1.)


	Gкр = 
	
	1 (p< 0,05)

	
	
	0 (p< 0,01)



Gемп = 0, звідси Gемп<Gкр.
Отже Н0 відхиляється, а приймається Н1 (p< 0,01).

References
References to sources in the text of the master’s thesis should be indicated by the sequential number in the reference list, enclosed in double square brackets, for example, [1]. If it is necessary to refer to a specific part or particular pages of the source, the reference may be given in a footnote, and the reference number must correspond to the bibliographic description in the reference list, for example: [1, p. 7].
When referring to structural elements of the work, the following expressions should be used: “in Chapter 2,” “see 2.1,” “according to Table 2.1,” “in Figure 2.5,” “(Appendix B),” etc.

Lists
Lists are included in the text when necessary. A colon is placed before the list. If the document contains lists with a single level of subordination, each item should begin with an en dash “–”.
If the text contains lists of different hierarchical levels, the highest level is designated by lowercase letters of the Ukrainian alphabet, the next level — by Arabic numerals, and the lowest — by the en dash “–”. After the letter or numeral, a closing parenthesis is placed.
For example:
a) shape and size of cells;
b) non-living inclusions;
c) tissue formation.


3. Requirements for the Defense of the Master’s Qualification Thesis

General requirements for submitting a thesis for defense
The completed thesis must be logical, demonstrable, well-argued, and meet the following requirements:
· contain an in-depth analysis of the topic under study;
· independent research, calculations;
· substantiated proposals for improving activities based on research;
· have proper registration;
· all necessary supporting documents;
· be completed and submitted to the department within the time frame provided for in the academic process schedule.
A thesis that does not meet the requirements for content and design, is written without following the approved plan, does not contain materials from a specific research topic at a real educational institution, substantiated proposals, and does not have the necessary supporting documents,Students who have academic debt at the time of submitting their thesis for defense are also not allowed to defend it.

Completed thesis:
· The thesis is bound in a hardcover.
· signed by the student and the academic supervisor on the title page;
· together with a package of supporting documents (which are attached to the files attached before the title page), the thesis is submitted for signature to the head of the department no less than 7 days before the defense day;
· in case of a positive decision, the head of the department signs and admits the thesis to defense;

The package of accompanying documents includes:
· Assignments for the thesis for a student in preparation for the thesis defense;
· Preliminary defense sheet with the conclusion on admission to the defense;
· Feedback from the scientific supervisor from the IAPM;
· Review (feedback) from the place of practice (research base);
· A printout (or photocopy) of the article on the research problem;
· An abstract in two languages ​​(Ukrainian, English) – which is inserted between the title page and the table of contents and is attached to the diploma.

Procedure for checking diploma theses for academic plagiarism
Final master’s theses are subject to academic plagiarism testing. The supervisor's report includes information on the level of uniqueness of the work and the absence (presence) of academic plagiarism in the work and the percentage of similarity acceptable for protection.
In case of detection of an excess of the percentage of similarity in accordance with the "Regulations on checking academic and scientific texts for plagiarism and their placement and storage and the institutional repository of PrJSC VNI "MAUP" dated August 29, 2019 in the final thesis, the work is sent for revision with repeated checking for plagiarism.

Reviewing the thesis
For the completed thesis, the scientific supervisor gives a response (review), in which he evaluates both the quality of the work itself and the student's work on it. The feedback is submitted in writing and must contain the following components:
· conclusions regarding the relevance of the chosen topic, the practical significance of the completed thesis;
· a description of the completeness of the task regarding the disclosure of the topic of the thesis, the correspondence of the content of the work to the task;
· conclusions regarding the use of modern research methods and methodological approaches to improving the activities of the educational institution in accordance with the direction of the thesis topic;
· evaluation of specific proposals, recommendations for improving the management of certain aspects of activities, increasing its efficiency;
· assessment of the overall impression of the thesis (design, style and literacy of presentation, etc.);
· other components at the discretion of the scientific supervisor;
· comments on the content and quality of the thesis;
· conclusion on the compliance of the quality of the completed thesis with the requirements for such works.
The supervisor evaluates the thesis with the note "Admitted to defense with a positive grade", and in case of a negative grade "Not admitted to defense".
A sample review is provided in Appendix H.

Next, the student receives a referral for external review. The external reviewer is a leading specialist in the field or a researcher who thoroughly examines the master’s qualification thesis and prepares a review. The review is provided in written or printed form and must contain an evaluation of the qualification thesis.
The review reflects the reliability of the information provided in the work, the truthfulness of the factual data. It is desirable that it confirms the relevance of the topic for the educational institution, the independence of the author of the study, the practical significance of the analytical section, and the possibilities and prospects for implementing the proposed recommendations. At the end of the review, an overall assessment of the thesis is given on a five-point scale.
A sample review is provided in Appendix I.

Thesis defense procedure

Admission to the defense is carried out with the appropriate note from the head of the department on the title page of the thesis. If the head of the department considers it impossible to admit the thesis to defense due to its unsatisfactory quality, this must be heard at a meeting of the department with the participation of the scientific supervisor.
The student is given 10 minutes to present, which corresponds to a written report of 5-6 pages. The student briefly reports to the committee the essence of the research conducted, evaluates the results obtained, illustrating the report with references to visual materials.

Structure of the defense report
When preparing for the defense of the thesis, the student prepares the thesis of the speech (report) in advance, designs visual aids, and thinks through responses to comments.
The presentation should not contain theoretical provisions borrowed from literary or regulatory documents, since they are not the subject of protection. You should not retell the introduction and content of all sections of the work, or dwell on the technical side of the calculations. The main attention should be focused on your own developments.
The tables, diagrams, and graphs necessary for the presentation are prepared by:
· as handouts on paper (in a file folder);
· as a presentation using Microsoft Power Point.
During preparation for the defense, the student must agree with his/her scientific supervisor a brief report on the master's thesis and prepared visual materials (4-6 pages with the most important illustrative materials, designed in the form of posters or handouts, as well as slides, photographs, models, advertising brochures, etc.). 
The report must be prepared in the form of a presentation (in Power Point) using multimedia technology, in which it is advisable to submit:
· Student's full name;
· title of the master's thesis;
· name and code of the specialty;
· Full name of the supervisor of the master's thesis;
· relevance of the research conducted;
· purpose of the research;
· subject and object of research;
· content of the work (titles of sections and subsections);
· research tasks with their agreed conclusions (parallel task-conclusion);
· a summary of the main results of the work (very concise, only the main points);
· scientific novelty.
The presentation consists of 10-12 slides, each of which optimally contains 12-15 lines of text.
A sample presentation speech for the defense is provided in Appendix G.

The criteria for evaluating the master’s qualification thesis are:
– clarity, completeness, and consistency in addressing each point of the plan and the topic as a whole;
– quality of the empirical study;
– creative level of the research;
– academic style of presentation;
– absence of spelling and syntactic errors;
– correct formatting of the work in accordance with standards;
– effectiveness of the presentation and answers to questions from the members of the Examination Commission.

Requirements for the compilation of the documents

1. Title page.
2. Assignment for the Master’s thesis.
3. Abstract of the Master’s thesis.
4. Table of contents.
5. At the end of the thesis, two files must be attached, containing the external review, the supervisor’s feedback, the anti-plagiarism report, and the results of the research approbation.

General criteria for evaluation of the master’s thesis

	#
	Content of Evaluation
	Institutional Grade
	ECTS Grade

	
	– full correspondence of the content to the topic;
– the topic is covered deeply and comprehensively;
– the conceptual framework of the research is correctly defined;
– norms of academic writing and literacy are observed;
– requirements for writing and formatting are met;
– the work is completed at a high level of complexity and academic rigor;
– the source base is fully and effectively used;
– illustrative materials are well-structured, high-quality, and appropriately presented;
– the student demonstrated independence in planning and conducting the research;
– the research results were properly validated;
– the work was completed according to the approved schedule;
– the supervisor’s review is positive;
– the reviewer assessed the work as very high quality (“excellent”);
– confident and well-reasoned defense using modern visualization methods, high level of understanding of the content, clear and correct responses to questions.
	Excellent

	A

	
	– the content fully corresponds to the topic;
– sufficiently complete and in-depth coverage of the topic;
– the conceptual framework is correctly defined;
– overall adherence to academic writing norms and literacy;
– minor deviations from requirements for writing and formatting;
– sufficiently high level of complexity and academic rigor;
– appropriate representation and use of source materials;
– well-organized illustrative material;
– demonstrated elements of independence in planning and conducting research;
– the work was completed according to schedule;
– generally positive supervisor review;
– the reviewer, with minor comments, evaluated the work as high (“good” on the national scale);
– overall confident, reasoned presentation and good level of subject knowledge, correct answers to questions.
	Good

	B

	
	– the content corresponds to the topic;
– topic generally covered;
– generally correct definition of the conceptual framework;
– occasional violations of academic writing norms;
– occasional deviations from requirements for writing and formatting;
– sufficient level of complexity and academic rigor;
– sufficient level of use of the source base;
– illustrative material is well-organized and presented;
– some elements of student independence in planning and conducting research;
– overall adherence to schedule;
– minor comments in the supervisor’s review;
– the reviewer, noting shortcomings, rated the work as sufficiently high (“good”);
– generally logical and reasoned presentation and correct answers to questions.

	Good

	C

	
	– content largely corresponds to the topic;
– insufficient depth of topic coverage;
– conceptual framework requires clarification;
– some deviations from scientific writing and formatting requirements;
– violations of academic culture and literacy standards;
– average level of complexity and academic rigor;
– source base is partially represented and used;
– illustrative material only partially reflects the content, significant remarks on formatting;
– lack of student independence in planning and research;
– violations of the work schedule (recorded in departmental reports and supervisor feedback);
– substantial remarks in supervisor review and external review;
– unconfident defense, incomplete or incorrect responses to questions.

	Satisfactory

	D

	
	– content largely corresponds to the topic;
– incomplete coverage of the topic;
– conceptual framework requires substantial clarification;
– significant violations of academic culture and writing norms;
– substantial deviations from requirements for scientific writing and formatting;
– minimal sufficient level of complexity and academic rigor;
– minimal sufficient level of source use;
– illustrative materials are unsystematic and poorly formatted;
– student demonstrated inability to independently plan and conduct research;
– serious schedule violations recorded in department protocols and supervisor feedback;
– numerous comments in supervisor review;
– reviewer notes major shortcomings, evaluating work with a minimal positive grade (“satisfactory”) if defended successfully;
– minimal knowledge of content, unconfident presentation, unclear or incomplete responses.

	Satisfactory

	E

	
	– the content does not correspond to the topic;
– the topic is not disclosed;
– conceptual framework incorrectly defined;
– significant errors throughout the content;
– non-compliance with norms of academic writing and formatting;
– the work does not meet official academic requirements;
– insufficient complexity and scientific level;
– superficial or insufficient use of sources;
– absence or poor quality of illustrative materials;
– inability to independently plan and conduct research;
– failure to meet schedule, recorded in protocols and supervisor’s review;
– negative supervisor review;
– reviewer identifies systemic deficiencies and gives a negative evaluation (“unsatisfactory”);
– unconfident defense, low level of mastery, inability to answer questions.

	Unsatisfactory

	FX

	
	– content does not correspond to the topic;
– topic not disclosed;
– plagiarism detected;
– the work does not meet academic writing and formatting requirements;
– the work lacks academic character;
– absence of illustrative materials;
– inability to independently plan and conduct research;
– schedule violation recorded in departmental protocols;
– negative supervisor review;
– negative reviewer evaluation (“unsatisfactory”);
– student does not demonstrate understanding of the work, absence of defense presentation;
– student unable to answer questions from the commission.

	Unsatisfactory

	F



The results of the thesis defense are assessed according to the standardized ECTS grading scale and the national grading system of Ukraine, taking into account the quality of the work, the level of its defense, as well as the student's scientific and practical training.

Table of correspondence of the ECTS grading scale to the national grading system in Ukraine 

	Points
scale 
	ECTS scale 
	
Definition
	National rating
[bookmark: _heading=h.1ztkgt7cik6x]scale

	90-100
	A
	Excellent (excellent performance with only a few errors)
	5
(perfectly)

	82-89
	B
	Very good (above average with a few errors)
	
4
(good)

	75-81
	C
	Good (generally correct work with a certain number of significant errors)

(
	

	67-74
	D
	Satisfactory (not bad, but with a significant number of shortcomings)
	
3
(satisfactorily)


	60-66
	E
	Sufficient (performance meets minimum criteria)

	

	35-59
	FX
	Unsatisfactory (major revision with possibility of reassembly)
	
2
(unsatisfactorily)


	1-34
	F
	Unsatisfactorilywith mandatory re-study of the discipline)
	



There are certain criteria by which the grade of the thesis is formed, which are listed below (all criteria are listed in decreasing order of importance):
1. Assessment of the research conducted: the presence of an applied and practical aspect of the research; the relevance of the research content and its correspondence to the disciplines being studied; critical rethinking of the studied material, which should include: analysis and synthesis; comparison and contrast; classification; argumentation; evaluation, etc.; the ability to structure the material; the ability to make correct, concise and reasoned conclusions; the student's understanding of the read material; the ability to independently present the material; correct work with sources.
2.Criteria for the design of the work: absence of plagiarism, mandatory correct reference to the information source; compliance with the requirements of methodological recommendations; structuredness, balance of the structure in accordance with the subject of the research; compliance of the text with the goal and objectives specified in the introduction; conclusions that argue the effectiveness of the research; integrity and completeness, which provides directions for further development; appendices contain exclusively necessary supporting material; the text contains references to all appendices; the list of references is compiled in accordance with the requirements of state standards; visual appeal; absence of errors in the content; a small number of typographical errors (up to two per 1 sec).
3. Research success: achievement of the research goal (reflected in the response of the scientific supervisor from the Institute); availability of calculations that confirm the reality of the results presented; availability of conclusions that justify the level of solving the research tasks; availability of an analysis of effectiveness that confirms the usefulness of the research results; assessment of the level of implemented or possible implementation; availability of an independent assessment of the research (review of the supervisor from the practice base); approval of the research in open press and at conferences (at least 2-3 publications are recommended).
4. Reporting and control: the goal set corresponds to the achieved goal; answers to the supervisor's questions are correct, complete, and correct; documentation is meaningful, complete, and up-to-date; documentation is submitted in a timely manner and with an appropriate level of quality.
5.Presentation: reflects the topic, its relevance, the purpose and objectives of the research; the report presents the research results in a reasoned manner, reflects the methodology and techniques of the research; the handout reflects the main characteristics of the work and the results of the research; the handout does not contain the results involved; the handout is accompanied by oral explanations in the report; the language is literate, the terminology is used correctly according to the subject of the research, the answers to the questions asked are correct, complete and correct.



APPENDICES

APPENDIX A
SAMPLE TITLE PAGE FORMAT

PRIVATE JOINT-STOCK COMPANY
“HIGHER EDUCATIONAL INSTITUTION
‘INTERREGIONAL ACADEMY OF PERSONNEL MANAGEMENT’”

Educational and Scientific Institute of Management, Economics and Business 
Department of Business Management 



(full name of the student)



(title of the thesis)

QUALIFICATION THESIS
for obtaining the educational degree
MASTER

specialty D3 Management


Qualification thesis
approved for defense
Head of Department 
___________________
“__” __________ 202_

Scientific supervisor:

(full name,
academic degree, academic title)

The thesis contains the results of one's own research. The use of ideas, results, and texts of other authors is referenced to the appropriate source.
                     _________        
                                                                                              (signature)               (surname and initials)

Kyiv, 20__


APPENDIX B

Sample format of the assignment for the qualification thesis

PRIVATE JOINT-STOCK COMPANY
“HIGHER EDUCATIONAL INSTITUTION
‘INTERREGIONAL ACADEMY OF PERSONNEL MANAGEMENT’”

Educational and Scientific Institute of Management, Economics, and Business
Department of Business Management 

	Level of higher education:
	first (bachelor's) level

	Field of knowledge: 
	D Business, Administration and Law

	Specialty:
	D3 Management

	Study program:
	Management


                                              
“APPROVED”
Head of Department
___________________
____     _____    202__

ASSIGNMENT
for the master’s qualification thesis


(full name of the student)

1. Thesis Topic: _________________________________   
Thesis Supervisor:
____________________________________________ 
(position, academic degree, academic title)
____________________________________________ 
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The work used such research methods as a systems approach, methods of economic and statistical analysis, grouping, graphic modeling of organizational structures, and expert assessment.
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more authors
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	Standards
	1. Water quality. Dictionary tthere arerminov:DSTU ISO 6107-1:2004 - DSTU ISO 6107-9:2004. - [Valid from 2005-04-01]. K.:State Consumer Standard UkRainy, 2025. - 181 p.
2. Safety requirements for control, measuring and laboratory electrical equipment. Part 2-020. Additional requirements for laboratory centrifuges (EN 61010-2-020:1994, IDT) : DSTU EN 61010-2-020:2005. - [Valid from 2007-01-01]. - K.: Derzhspozhyvstandart Ukrainy, 2015. IV, 18 p.

	Bibliographic indicators
	Kuts O. S. Bibliographic index and annotations of candidate dissertations defended in the specialized academic council of the Lviv State University of Physical Culture in 2006 / O. Kuts, O. Vatseba. Lviv: Ukr. Technologies, 2025. 74 p.
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	Petrov P. P. Activity of young stars of solar mass: dissertation of the doctor of physical and mathematical sciences: 01.03.02 / Petrov Petro Petrovych. K., 2015. 276 p.

	Dissertations abstracts
	Slavgorodska O. Yu. Formation of a strategy for the management of the enterprise's personnel: author's abstract of the dissertation of the candidate of economic sciences: 08.06.01. Kharkiv National Economic University. Kh., 2015. 20 p. 

	Part of a book, periodical, serial
(articles)
	1. Golovach N. V. Structural and functional model of professional competence of a specialist in personnel management and labor economics.  N. V. Golovach: collection of stat. of the fourth All-Ukrainian conference [“Conceptual principles of management formation in Ukraine”], February 28 - March 5, 2012) // Scientific works of the Institute of Management of Ukraine. Kyiv: Publishing house “Personnel”, 2022. P.71-76.

	Electronic resources
	Tsybulev P.M. Commercialization of research results. URL:www.ttb.kpi.ua/ua-s/publications/cibulov






APPENDIX F
Sample format of an Appendix

QUESTIONNAIRE “FAMILY AND MARRIAGE THROUGH THE EYES OF HIGH SCHOOL STUDENTS”
The value of life for you lies in (select no more than 3 options):
a) higher education;
b) community work;
c) communication with friends;
d) physical education and sports activities;
e) communication with a loved one;
f) creating a family, family life;
g) material well-being;
h) interesting work;
i) leisure;
j) raising children;
k) comfortable housing;
l) recognition by relatives, colleagues, friends.
What do you think about marriage?
a) I think about marriage and creating a family, but I will not rush into it;
b) I strive to get married as soon as possible after finishing school;
c) I believe that marriage and family hinder personal development, therefore d) I am not thinking about creating a family;
e) I have not thought about this question.


…….


Thank you for your answers.




APPENDIX G
Sample presentation speech for the defense

Dear Chair and members of the Examination Committee, dear audience!
I present to your attention the thesis on the topic: “______________________________________________________”.

The topic of the work is relevant at the present stage of social development, because ______________________________________________________________.

The object of the research is _______________________________________________.
The subject of the research is ______________________________________________.
The purpose of the research is _____________________________________________.

According to the purpose of the study, the following objectives were defined:
1.
2.
3.
…

The research methods are: ________________________________________________.

The practical significance of the research results is revealed in ___________________________________________________________________.

Experimental base: _______________________________________________________.
Approbation of research results: _____________________________________________.

The qualification paper consists of an introduction, ____ chapters, conclusions, a list of references, and ____ appendices.

In accordance with the first objective (analyzed, disclosed, defined) ________________ ________________________________________.

In accordance with the second objective (researched, identified, clarified, developed, proposed) _________________________________________________________________.

Thus, the results of the research are _________________________________________.

Thank you for your attention!


APPENDIX H
Sample review of the master’s paper

PRIVATE JOINT-STOCK COMPANY
“INSTITUTION OF HIGHER EDUCATION
‘INTERREGIONAL ACADEMY OF PERSONNEL MANAGEMENT’”

Educational and Scientific Institute of Management, Economics, and Business
Department of Business Management

REVIEW
of the supervisor of the master’s paper of student

(last name, first name, patronymic)

	Level of higher education:
	second (master's) level

	Field of knowledge: 
	D Business, Administration and Law

	Specialty:
	D3 Management

	Study program:
	Management



Title of the master’s paper: “_______________________________________”.
Relevance of the topic ____________________________________________.
Object and subject of the research:
The object of the research is ________________________________________.
The subject of the research is _______________________________________.
Purpose and objectives of the research:
The purpose of the research is ______________________________________.
Research objectives:
_______________________________________________________________.
_______________________________________________________________.
_______________________________________________________________.
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