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General information about the academic discipline
	Name of the academic discipline
	Banking Operations

	Code and name of speciality
	D3 "Management"

	Level of higher education
	First (bachelor's) level of higher education

	Status of discipline
	Optional 

	Number of credits and hours
	3 credits / 90 hours
Lectures 
Seminar classes: 
Independent work by students: 

	Terms of study
	

	Language of instruction
	Ukrainian

	Type of final assessment
	Test

	Course page on the website
	



General information about the lecturer. Contact information.
	Kryshtal Galina Oleksandrivna

	Academic degree
	Doctor of Economic Sciences

	Academic title
	Professor

	Position
	Head of the Department of Finance, Banking and Insurance

	Subjects taught
	Financial risk management, project financing, financial restructuring of enterprises, international investment activities, banking operations

	Areas of scientific research
	Finance, money and credit

	Links to registers of identifiers for scientists
	https://www.scopus.com/authid/detail.uri?authorId=57223340559
https://scholar.google.com.ua/citations?user=YaDXlvsAAAAJ&hl=uk

	Contact information for the lecturer:

	E-mail:
	gkryshtal@ukr.net

	Contact telephone number
	 097 87 93 904

	Teacher's portfolio on the website of the department / institute / academy
	https://maup.com.ua/ua/pro-akademiyu/instituti/institut-ekonomiki/kafedra-bank-strahovoi-spravi/krishtal-galina-oleksandrivna.html 





Course description. The discipline "Banking Operations" is aimed at providing students with knowledge, skills and abilities related to the implementation, organisation and analysis of basic banking operations in the activities of banking institutions. The course covers the essence and classification of banking operations, the procedure for their implementation, as well as the specifics of managing active, passive and off-balance sheet operations in order to ensure the effective functioning of the bank and compliance with financial stability requirements.
The competencies acquired are important for future managers, financial analysts, bank employees, specialists in financial and credit institutions and state regulatory bodies, as well as for anyone involved in the organisation and implementation of banking activities. The course combines theoretical principles with practical aspects of banking operations, promoting professional development and the ability to make informed decisions in the banking sector.
The subject of the academic discipline "Banking Operations" is the economic relations that arise in the process of performing banking operations, as well as the mechanisms of their organisation, regulation and impact on the performance of banking institutions.
The aim of the course is to develop students' ability to apply theoretical knowledge, methods and tools for the organisation and analysis of banking operations to ensure the effective operation of banking institutions and make informed management decisions in the banking sector.
The tasks of the academic discipline are: to familiarise students with the theoretical foundations of banking operations; to develop skills in classifying and analysing a bank's active and passive operations; to develop skills in applying methods for evaluating the effectiveness of banking operations; teaching the procedure for carrying out settlement, credit, deposit and investment operations; developing the ability to use the regulatory and legal framework in the process of banking activities; developing analytical thinking and the ability to make effective management decisions in banking practice.
Prerequisites for the academic discipline. The study of the academic discipline "Banking Operations" is based on the knowledge and skills acquired by students at the bachelor's level, in particular in the following disciplines: higher mathematics, statistics, microeconomics, macroeconomics, finance, money and credit, and business economics.
Post-requisites for the academic discipline. The knowledge and skills acquired by students in the course of studying the academic discipline "Banking Operations" contribute to the successful mastery of other academic disciplines aimed at the formation of professional competencies, in particular: banking management, financial management, credit operations of banks, financial analysis, and management of banking activities.

Content of the academic discipline (full-time form of study)

	No
	Topic
	Teaching methods/assessment methods

	CONTENT MODULE 1. Organisational, resource and basic operations of a commercial bank
	Teaching methods: verbal (lecture; conversation; educational discussion); 
inductive method; deductive method; 
analytical method; synthetic method; 
practical (working with economic models, statistical data, graphs); 
explanatory and illustrative; reproductive; 
problem-based method; 
partial-search; 
research; 
interactive methods (analysis of economic situations; discussions, debates; brainstorming; situational modelling; modelling skills practice); 
case method (analysis of real economic situations, problem identification, proposal of solutions, model building); 
modelling of professional activity (building economic models, forecasting, scenario modelling).

Assessment methods: oral assessment (oral questioning, assessment of participation in discussions and other interactive teaching methods); written assessment (tests, independent work, analytical tasks, essays); 
test assessment (closed-form tests: multiple-choice tests, matching tests, data and model analysis tasks); self-assessment and self-evaluation method; 
case study assessment; 
assessment of project and laboratory work (modelling of economic processes, forecasting).

	Topic 1.
	Creation and organisation of commercial bank activities
	

	Topic 2.
	Formation of commercial bank resources
	

	Topic 3
	Settlement and cash operations of banks
	

	Topic 4
	Bank operations with bills of exchange
	

	Topic 5
	Bank credit operations
	

	CONTENT MODULE 2. Active, investment and specialised operations of banks
	

	Topic 6.
	Bank operations with securities
	

	Topic 7. 
	Bank investments
	

	Topic 8
	Bank operations in foreign currency
	

	Topic 9.
	Non-traditional banking operations and services
	

	Topic 10.
	Ensuring the financial stability of a bank
	

	
	
	

	Modular test

	Form of assessment: test



Technical equipment and/or software. The educational process uses classrooms, a library, a multimedia projector and a computer for lectures and seminars with presentation elements. Studying individual topics of the discipline and performing practical tasks on the analysis, assessment and minimisation of financial risks requires access to information from the global Internet network, which is provided by a free Wi-Fi network.
Forms and methods of control.
Assessment of students' performance in the discipline "Banking Operations" is divided into current and final (semester) assessment.
Ongoing assessment is carried out during practical and seminar classes. Its purpose is to systematically check:
• understanding and assimilation of the theoretical foundations of the discipline;
• the ability to apply the knowledge gained to analyse banking operations and practical situations in the activities of banks;
• skills in analysing and evaluating the effectiveness of banking operations;
• the use of analytical and information tools in the process of banking operations.
Forms of student participation in the educational process that are subject to ongoing assessment:
• speeches and presentations on the analysis of banking operations;
• oral reports on the analysis of practical cases in banking activities;
• additions, questions to the person responsible;
• systematic work in seminars and active participation in discussions;
• participation in discussions, brainstorming, interactive forms of classes;
• analysis of financial indicators and results of banking operations;
• written assignments (tests, quizzes, analytical and review papers);
• preparation of notes, abstracts, analytical notes;
• independent study of course topics and lecture materials.
Methods of ongoing assessment:
• oral assessment (questionnaires, discussions, reports, presentations);
• written assessment (tests, analytical reports, essays);
• combined assessment (combination of oral and written forms of assessment);
• presentation of the results of independent work or case analysis;
• observation of activity and participation in practical classes;
• test assessment (closed and open questions);
• work with problem situations in the field of banking operations (case analysis).

Assessment system and requirements.
Table of points awarded to higher education applicants*

	Topics
	
Ongoing assessment
	Final assessment
	

	
	
	Modular test 
	Credit**
	Total number of points

	
	Topic 1
	Topic 2
	Topic 3
	Topic 4
	Topic 5
	Topic 6
	Topic 7
	Topic 8
	Topic 9
	Topic 10
	

20
	

20
	

100

	Seminar work
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	
	
	

	Independent work
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	
	
	



*The table contains information about the maximum points for each type of academic work of a higher education applicant.
When assessing the mastery of each topic for the current academic activity, students are given grades based on the approved assessment criteria for the relevant discipline.
The criteria for assessing the learning outcomes of students and the distribution of points they receive are regulated by the Regulations on the Assessment of Academic Achievement of Higher Education Students at PJSC "Higher Education Institution "MAUP".
Modular control is carried out in the last class of the module in written form, in the form of a test.
Criteria for assessing the modular test in the academic discipline "Banking Operations":
When assessing the modular test, the volume and correctness of the tasks are taken into account:
- a grade of "excellent" (A) is given for the correct completion of all tasks (or more than 90% of all tasks);
- a "good" (B) grade is given for completing 80% of all tasks;
- a "good" (C) grade is given for completing 70% of all tasks;
- a "satisfactory" (D) grade is given for the correct completion of 60% of the proposed tasks;
- a grade of "satisfactory" (E) is given for the correct completion of more than 50% of the tasks;
- A grade of "unsatisfactory" (FX) is given if less than 50% of the tasks are completed.
Failure to attend the module test results in 0 points.
The above grades are converted into rating points as follows:
"A" - 18-20 points;
"B" - 16-17 points;
"C" - 14-15 points;
"D" - 12-13 points.
"E" - 10-11 points;
"FX" - less than 10 points.
The final semester assessment in the discipline "Banking Operations" is a mandatory form of assessing students' learning outcomes. It is conducted within the time frame specified in the curriculum and covers the scope of material specified in the course programme.
The final assessment is conducted in the form of a test. Students who have completed all the necessary work are admitted to the semester assessment.
The final assessment is based on the student's learning outcomes during the semester. The student's assessment consists of points accumulated from the results of the current assessment and bonus points.
Students who have completed all the necessary tasks and received a grade of 60 points or higher receive a grade corresponding to the grade received, without additional testing.
For students who have completed all the necessary tasks but received a grade below 60 points, as well as for those who wish to improve their score (result), the teacher conducts a final assessment in the form of a test during the last scheduled class of the discipline in the academic semester.
Assessment of additional (individual) types of educational activities. Assessment of additional (individual) types of educational activities. Additional (individual) types of educational activities include the participation of students in scientific conferences, scientific circles of students and problem groups, preparation of publications, participation in All-Ukrainian Olympiads and competitions and international competitions, etc., in addition to the tasks set by the relevant work programme of the academic discipline. 
By decision of the department, applicants who have participated in research work and performed certain types of additional (individual) types of educational activities may be awarded incentive (bonus) points for a specific educational component.
Assessment of independent work
The total number of points received by a student for independent work is one of the components of academic performance in the discipline. Independent work on each topic, in accordance with the course programme, is assessed on a scale of 0 to 3 points using standardised and generalised criteria for assessing knowledge.
Assessment scale for independent work (individual assignments)
assessment criteria.
	Maximum possible grade for independent work (individual assignments)
	Level of performance

	
	Excellent
	Good
	Satisfactory
	Unsatisfactory

	3
	3
	2
	1
	0


Assessment methods include: ongoing assessment of practical work; ongoing assessment of knowledge acquisition based on oral responses, reports, presentations and other forms of participation during practical (seminar) classes; individual or group projects requiring the development of practical skills and competencies (optional format); solving situational problems; preparing summaries of independently studied topics; testing or written exams; preparation of draft articles, conference abstracts and other publications; other forms that ensure comprehensive mastery of the curriculum and contribute to the gradual development of skills for effective independent professional (practical, scientific and theoretical) activity at a high level.

A 100-point, national and ECTS assessment scale is used to assess the learning outcomes of higher education students during the semester
Final assessment scale: national and ECTS
	Total points for all types of educational activities
	ECTS assessment
	Assessment on the national scale

	
	
	for exams, course projects (assignments), practical training
	for credit

	90
	A
	excellent
	Pass

	82
	B
	Good
	

	75
	C
	
	

	68 – 74
	D
	Satisfactory
	

	60
	E
	
	

	35
	F
	unsatisfactory with the possibility of retaking
	Not counted with the possibility of retaking

	0
	F
	unsatisfactory with mandatory retake of the course
	not credited with mandatory retaking of the course



Course policy. 
For successful completion of the course "Banking Operations", students must:
- regularly attend lectures and practical classes;
- work systematically, consistently and actively in lectures and practical classes;
- make up for missed classes or unsatisfactory grades received in class;
- complete all assignments required by the instructor to a satisfactory standard;
- complete tests and other independent work;
- adhere to the norms of academic behaviour and ethics.
The course "Banking Operations" requires the assimilation and observance of the principles of ethics and academic integrity, in particular, a focus on preventing plagiarism in any form: all works, reports, essays, abstracts and presentations must be original and authored, not overloaded with quotations, which must be accompanied by references to the original sources.  Violations of academic integrity include: academic plagiarism, self-plagiarism, fabrication, falsification, cheating, bribery, and biased assessment.

Recommended sources of information.
Basic (core) literature
1. Banking System: Textbook (L. I. Katan, N. I. Demchuk, V. G. Babenko-Levada, T. O. Zhuravleva); edited by I. M. Mazur. Dnipro: Porohy, 2017. 444 p. 
2. Banking System: Textbook. / N. S. Sytnik, A. V. Stasyshyn, N. Z. Blashchuk-Devyatkin, L. O. Petik; edited by N. S. Sytnik. Lviv: Ivan Franko National University of Lviv, 2020. 580 p. 
3. Vartsaba V. I., Zaslavska O. I. Modern Banking: Theory and Practice: Textbook. Uzhhorod: UzhNU Publishing House Hoverla, 2018. 364 p. 
4. Stechyshyn, T. B. Banking: Textbook / T. B. Stechyshyn, B. L. Lutsiv. – [2nd ed., rev. and expanded]. – Ternopil: TNEU, 2019. 404 p. 
5. About the National Bank of Ukraine: Law of Ukraine No. 679-XIV of 20 May 1999 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/679-14#Text. 
6. On Banks and Banking Activities: Law of Ukraine No. 2121-III of 7 December 2000. / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/2121-14#Text. 
7. Methodological guidelines for inspecting banks "Risk Assessment System", approved by Resolution of the Board of the National Bank of Ukraine No. 10 dated 15 March 2004. URL: https://zakon.rada.gov.ua/laws/show/v0104500-04. 
8. On Joint Stock Companies: Law of Ukraine No. 2465-IX dated 27 July 2022 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/2465-20#Text. 
9. On currency and currency transactions: Law of Ukraine No. 2473-VIII of 21 June 2018. / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/2473-19#Text 
10. On Approval of the Regulations on Licensing of Banks: Resolution of the National Bank of Ukraine; Regulations dated 22 December 2018 No. 149 / Resolution of the National Bank of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0149500-18#Text. 
11. On the basic principles of ensuring cybersecurity in Ukraine: Law of Ukraine dated 5 October 2017 No. 2163-VIII / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/2163-19#Text. 
12. On the Protection of Personal Data: Law of Ukraine No. 2297-VI of 1 June 2010 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/main/l325478. 
13. On payment services: Law of Ukraine dated 30 June 2021 No. 1591-IX / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/1591- 20#n1249. 
14. On the Procedure for Issuing and Acquiring Payment Instruments: Resolution of the National Bank of Ukraine; Regulation No. 164 of 29 July 2022 / National Bank of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0164500-22#n20. 
15. On State Regulation of the Securities Market in Ukraine: Law of Ukraine dated 30 October 1996 No. 448/96-VR. / Verkhovna Rada of Ukraine. URL: https://www.nssmc.gov.ua/documents/zakon-ukrani-pro-derzhavneregulyuvannya-rinku-tsnnih-paperv-v-ukran-2/ 
16. On the system of guaranteeing deposits of individuals: Law of Ukraine dated 23 February 2012 No. 4452-VI. / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/4452-17#Text 
17. On Financial Services and State Regulation of Financial Services Markets: Law of Ukraine No. 2664-III of 12 July 2001. / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/2664-14#Text 
18. On Financial Restructuring: Law of Ukraine No. 1414-VIII of 14 June 2016. Document 1414-VIII / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/1414-19#Text 
19. On simplifying the procedures for reorganising and capitalising banks: Law of Ukraine No. 1985-VIII of 23 March 2017 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/1985-19#Text 
20. On approval of the Instructions on the procedure for regulating the activities of banks in Ukraine: Resolution of the NBU dated 28 August 2001 No. 368 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/z0841-01#Text 
21. On approval of the Regulation on the fundamentals of the interest rate policy of the National Bank of Ukraine: regulation approved by Resolution of the NBU Board No. 277 dated 21 April 2016 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0277500-16#Text 
22. On approval of the Regulation on the application of measures of influence by the National Bank of Ukraine: Regulation approved by Resolution of the NBU Board No. 346 dated 17 August 2012 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/z1590-12#Text 
23. On approval of the Instructions on the procedure for preparing and publishing financial statements of banks of Ukraine: instructions approved by Resolution of the NBU Board No. 373 dated 24 October 2011 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/z1288-11#Text 
24. On approval of the Regulations on the procedure for forming and maintaining mandatory reserves by banks of Ukraine and branches of foreign banks in Ukraine: regulations approved by Resolution of the Board of the NBU No. 806 dated 11 December 2014 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0806500-14#Text 
25. On approval of the Regulation on the application by the National Bank of Ukraine of standard instruments for regulating the liquidity of the banking system: regulation approved by Resolution of the NBU Board No. 615 of 17 September 2015 / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0615500-15#Text 
26. On approval of the Regulation on the application by the National Bank of Ukraine of measures of influence for violations by collection companies of the legislation on the protection of the rights of consumers of financial services: Regulation approved by Resolution of the Board of the National Bank of Ukraine No. 78 dated 09.07.2021. / Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/v0078500-21#Text 

Supplementary literature: 
1. Banking Operations [text]: textbook. N. I. Demchuk, O. V. Dovgal, Yu. P. Vladyka. Dnipro: Porohy, 2017. 461 p. 
2. Drobotia, Ya. A. Non-traditional banking services and related financial risks: realities in Ukraine, international experience. Bulletin of the V. V. Dokuchaev Kharkiv National Agrarian University. Series: Economic Sciences. Kharkiv: KhNAU. 2018. No. 1. P. 31-40. 
3. Drobotia, Ya. A. Globalisation and integration: financial risks and benefits of attracting foreign banking capital. Global and national economic problems. Mykolaiv: V. O. Sukhomlynskyi Mykolaiv National University. 2018. No. 22. pp. 789–793. URL: http://globalnational.in.ua/archive/22-2018.pdf. 
4. Drobotia, Y. A. The effectiveness of developing non-traditional banking services: foreign experience and Ukrainian practice. Global and national economic issues. Mykolaiv: Mykolaiv National University named after V. O. Sukhomlynsky. 2018. No. 23. Pp. 475–479. URL: http://globalnational.in.ua/archive/23-2018.pdf. 
5. Drobotia, Y. A., Brazhnik, L. V., Doroshenko, O. O. Digitalised innovations in banking. Economy and Society. 2021. Issue 23. DOI: https://doi.org/10.32782/2524-0072/2021-23-15 
6. Drobotia, Y. A., Brazhnik, L. V. Digitalisation of banking activities and payment systems. Market Infrastructure. 2021. Issue 51. pp. 261–267. DOI: https://doi.org/10.32843/infrastruct51-42 
7. Drobotia, Y. A., Teliatnik, M. Yu. Capital management of a commercial bank. Economy and society. 2021. Issue 31. DOI: https://doi.org/10.32782/2524-0072/2021-31-9. 
8. Drobotia, Y. A., Doroshenko, O. O., Yaremko, A. S. Liquidity risk of a commercial bank. Effective Economy. 2022. No. 1. DOI: 10.32702/2307- 2105-2022.2.81. 
9. Drobotia, Y. A., Doroshenko, O. O., Brazhnik, L. V. The state of liquidity risk management in commercial banks of Ukraine. Effective Economy. 2022. No. 3. DOI: 10.32702/2307-2105-2022.3.72. 

Internet information resources 
1. Official website of the Verkhovna Rada of Ukraine. URL: //rada.gov.ua. 
2. Official website of the Cabinet of Ministers of Ukraine. URL: // www.kmu.gov.ua. 
3. Official website of the Ministry of Finance of Ukraine. URL: //www.minfin.gov.ua. 
4. Official website of the State Statistics Committee of Ukraine. URL: ukrstat.gov.ua.
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