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OCOBJMBOCTI CUHJIPOMY NPO®ECIMHOI'O BUTOPAHHS B
MPAIIIBHUKIB COEPU IHOOPMAIIMHUX TEXHOJIOT'TH

AHoTalis

KurouoBi cJioBa: npodeciiine Buropanus, cdepa iHGopmamitHUX
TEXHOJIOT1H.

IMocranoBka npodaemu. [IpoGrema cunapoMy mnpodeciiiHOro BUTOpaHHS
Oe3nmocepelHb0 TIOB’si3aHa 3 PO3POOKOI0 Ta BIPOBAKEHHSM TCHUXOJOTTUHUX
3ac001B IS OIIHKY 1 MPO(DUIAKTUKHU TTPOGeCcitHOTO CTpeCy, K OJHOTO 3 OCHOBHHUX
JDKepen 3HMWKEeHHsI €(eKTHBHOCTI Mpalll Ta MOpPYHIEHb MCHUXIYHOTO 1 (pi3UYHOTO
310poB’st  TmpodecioHanmiB. MenuKo-Icuxooriuna mpobiaema mpodeciiftHOro
BUTOpaHHA o0cCi0, fAKI mOpauploTh y cdepl 1HGOpMALIHHUX TEXHOJOTIH, €
HEJIOCTaTHbO JAOCTIIKEHOIO.

AHaJi3 ocTaHHIX JocCaigxkeHb i myOJikauniii. B KOHTEKCTI TEOPETUYHOTO
BUBUCHHS MpoOieM mpoQeciiHOTO BUTOPAHHS BHUAUISIOTH OCHOBHI €Tar:
BUSIBJICHHS Ta OINKCY OKPEMHUX BHUIMAJKIB BUTOPAHHS, PO3YMIHHS Ta y3arajibHEHHS
(¢eHOMeHy BUTOpaHHS, JOCITIKEHHS BUTOpPAHHS Ta aHANITUYHE BUBUYEHHS HOTO
y3aragpHeHoro koumenty. CydacHuUN eTanm BUBYEHHS NHUTaHHS NpodeciitHOro
BUTOPAaHHS XapaKTEPHU3Yy€EThCS MOSBOIO HOBUX HAMPSMIB JIOCHIIKEHb, 30KpeMa BiH
XapaKTepU3y€eEThCsl PISHUMU CEHCAMHU, SIK1 3B’ SI3YIOThCS 3 JEHOMEHOM BUTOPAHHS.

@®opMmyJI0BaHHA  MeTHM  cTaTtTi. MeToro €  TeopeTUYHe  Ta
EKCIIEpUMEHTAIbHE BHBYEHHS MEIUKO-TICUXOJIOTIYHOI mpobiemMu mpodeciitHoro
BUTOPAHHSA OCi0, sIKi TIPAITio0Th Y cdepi iHGopMaIiiHUX TEXHOIOTIH.

Bukian ocHoBHoOro marepiany. B mpaniBHukiB chepu iHboOpMariitHux
TEXHOJIOT1i BUSBIEHO BUCOKUH (24,4%) 1 cepenniit (35,5%) piBHI iIMIYJIbCUBHOCTI,

HAsSBHICTh C(POPMOBAHOTO CHUHAPOMY MPOGECIHHOTO BUTOPAHHS, BUCOKUN PIBEHb



Bpa3nuBocTi (46,8%), HeagekBaTHy a00 HECTIWKY CaMOOIIIHKY, BHCOKHUW pIBEHb
noTped y 3a10BOJICHH], CIIOKO1, CTIHKIN MO3UTUBHINA MPUXUITBLHOCTI.

BHCHOBKM Ta MNEpPCHEKTHBH MNOJAJbIIMX JOCJHiIKeHb. B Mmaibke
MOJIOBUHU  JIOCHIJDKYBAHUX PECIIOHJEHTIB OCHOBHOI JIOCTIIPKYBAaHOI TpyId
CUHApOM  mpodeciiHOro  BUTOpaHHs  BusiBUBCS  cpopmoBanum. Cepen
JOCJII>KYBaHUX PECIOHACHTIB MEPEBaXKajiu 0COOM 3 HECTIMKOIO CaMOOIIIHKOIO, 10
MOXHa BBaxaTd (AKTOPOM PHU3HKY BIPOTITHOCTI PO3BUTKY MPOGeciiHOTO
Buropanss. OTxe, CIiJ 3B€pHYTH yBary Ha BIOCKOHAJICHHS TCHUXOKOPEKIIIHIX
BTpy4YaHb, SIKi O He JUIIe MiABUINYBaIM, ajle ¥ CcTabuUTi3yBajdl CaMOOLIHKY

0COOHMCTOCTI.
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IocranoBka mnpodaembl. I[lpobrema cungpOoMa mpodeccHOHATHEHOTO
BBEITOPAHHMS HEIOCPEJCTBEHHO CBsS3aHa C pa3padOTKOH HW  BHEAPCHUEM
TICUXOJIOTHYECKUX CPEJICTB ISl OICHKH W MPOPUIAKTHKH TPO(PECCHOHATHLHOTO
cTpecca Kak OJHOTO M3 OCHOBHBIX UCTOYHUKOB CHWKEHHS 3(h()EKTUBHOCTH Tpy/ia
U HApYIIEHUH TICUXMYECKOTO M (U3HUECKOTO 370pOBbI MPOECCHOHANIOB.
Menuko-nicuxojiorudaeckas ImpobiemMa MpodheCCHOHAIIBHOTO BBITOPAHUS JIMII,
paboraromux B chepe  HMHPOPMAIMOHHBIX  TEXHOJIOTMH,  HCCIEJ0BaHA
HEJI0CTaTOYHO.

AHAJIU3 MOCJEeIHUX MCCIACIOBAHUNA W NyOJIMKAIMM. B xontekcte
TEOPETUYECKOTO H3yUEHHUs MpoOJeM MPOQPECCHHATHHOTO BBITOPAHMS BBIICISIOT
OCHOBHBIC JTallbl: BBISBIICHUS M OMNHUCAHUS OTJCIbHBIX CIIy4yaeB BbITOpaHUS,
MOHUMaHUSI U 00001IeHUs (peHOMEHa BBITOPAHUS, UCCIEAOBAHUS BBITOpPAHUS U

aHAJTUTUYECKOTO H3Yy4YeHHs ero 0000meHHOro KoHuenta. COBpeMEHHBIN ATall



M3Yy4YeHHUsI Bompoca MPOPEeCCHOHATBHOTO BBITOpPaHUSl XapaKTEepU3yeTcsl pa3HbIMU
MOHSTUSIMU, CBA3aHHBIMU C JAHHBIM ()EHOMEHOM.

DopmyMpoBaHHe Leau craTtbu. llenbro sABIsETCS TEOPETUYECKOE U
DKCIEPUMEHTAIIBHOE V3y4eHUE MEJIMKO-TICUXO0JIOTUYECKON POOJIEMBI
npo(ecCHOHANBHOTO  BBIHTOpAaHUA PaOOTHUKOB  cdepbl  HMH(POPMAIMOHHBIX
TEXHOJIOTUH.

N3no0:xkeHue  OCHOBHOrO  Marepuaja. Y  paOOTHUKOB  cdepsl
MH()OPMAIIMOHHBIX TEXHOJIOTMH BBISIBIEHBI BhICOKUU (24,4%) u cpemuuii (35,5)
YPOBHHU MMITYJIbCUBHOCTH, HaJIN4ne c(hOpMHUPOBAHHOTO CHUHJIpOMa
po(ecCHOHaNbHOTO BHITOPAHUS, BEICOKMI YPOBEHb BIIEUATIUTENBHOCTH (46,8%),
HeaJleKBaTHas WJIM HEYCTOMYMBAsi CAMOOLICHKA, BEICOKUH yPOBEHb MOTPEOHOCTEN B
YJIOBJIETBOPEHUH, CIIOKOMCTBHH, YCTOMYMBOU MTO3UTHUBHON CKJIOHHOCTH.

BbiBoabI M MepCcHeKTHBBI JAajbHeHIIUX HccaenqoBanni. B Gonee yem y
MOJIOBUHBI HCCIIEOBAHHBIX PECIIOHJICHTOB OCHOBHOW HCCIEAYEMOW TPYIIIbI
CUHIPOM MPOPECCHOHAIBHOTO BBITOpaHUs oOkazajicsi chopmupoBaHHbiM. Cpenu
UCCIIEyEMbIX PECIIOHJICHTOB MpeodIagaiu JIUlla ¢ HECTOMKONW CaMOOIIEHKOM, 4TO
MOXXHO CYHUTaTh (PAaKTOPOM pPHUCKA BEPOSTHOCTH Pa3BUTHA MPOPECCUOHAIBHO
BbirOpanusi.  Takum  oOpa3om,  cieayeT  oOpaTUTh ~ BHUMaHHE  Ha
YCOBEPIICHCTBOBAHUE TICUXOKOPPEKIIMOHHBIX BMEIIATENIBCTB, KOTOpPbIE OBl HE

TOJIBKO ITOBBIIIAJIM, HO U CTa6I/IJ'II/I3HpOBaJ'II/I CaMOOICHKY JIMYHOCTH.
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Ukraine. Features of the syndrome of professional burnout in workers in the
field of information technology.
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Formulation of the problem. The problem of the professional burnout
syndrome 1is directly related to the development and implementation of

psychological tools for evaluating and preventing occupational stress as one of the



main sources of reduced work efficiency and mental and physical health problems
of professionals. Medical and psychological problem of professional burnout of
persons working in the field of information technology has not been adequately
investigated.

Analysis of recent research and publications. In the context of the
theoretical study of the problems of professional burnout, the main stages are
identified: identifying and describing individual cases of burnout, understanding
and summarizing the phenomenon of burnout, research on burning out and
analyzing the study of its generalized concept. The modern stage of studying the
issue of professional burnout is characterized by different concepts related to this
phenomenon.

Formulating the purpose of the article. The goal is a theoretical and
experimental study of the medical and psychological problems of professional
burnout of information technology workers.

The presentation of the main material. Information technology workers
have a high (24.4%) and medium (35.5) levels of impulsivity, the presence of a
developed professional burnout syndrome, a high level of impressionability
(46.8%), inadequate or unstable self-esteem, a high level of satisfaction, calm,
sustained positive inclination.

Conclusions and prospects for further research. In more than half of the
surveyed respondents of the main group studied, the professional burnout
syndrome was formed. Persons with unstable self-esteem prevailed among the
respondents, which can be considered a risk factor for the development of a
professional burnout. Thus, one should pay attention to the improvement of
psychocorrectional interventions, which would not only increase but also stabilize

the self-esteem of the individual.

KurouoBi cioBa: npodeciiine Buropanss,cepa iHpopMaiiitHIX TEXHOIOT1H.



IloctanoBka mpoduaemu. I[IpobGnema gociimkeHHs  Oe3mocepenHbO
OB’ s13aHa 3 PO3POOKOI0 Ta BIPOBAKEHHIM TICUXOJOTTYHUX 3aCO0IB JIJIsl OIIHKH 1
npodiIakTUKU TPoeCcifHOro CTpecy, sIK OJHOTO 3 OCHOBHMX JKEpPENl 3HM)KCHHS
eheKTUBHOCTI TMpali Ta MOPYIIeHb TCUXIYHOTO 1 (I3UYHOTO 370pPOB’S
npodecioHaliB, a OTKEe EMOIIMHOTO BUTOPAHHS.

CuHapoM BUTOpaHHS — 1€ JOBTOTPUBAIHM, CKIATHUN MCUX0]i310I0TIYHUI
mpolec, SKUi MICTUTh B €001 eMOIliiHe, TCUXOJOTiYHEe, PO3yMoBe 1 (i3uuHe
BUCHQ)KCHHS 3 IPUYUHU TPUBAJIOTO €MOIIMHOTO HABAHTAKCHHSI.

[TpoGniemMa po3BUTKY Ta AIarHOCTUKH TPOOJieM MpOoQeciiiHOro BUTOpaHHS
nocipkyBasiack 'y poborax I. Cenbe, b. KapBacapcekoro, B. Mscuiiena,
O. Ceapgomia, 3. Opeiina, A. Agiepa, M. Xananamsim, B. bogpoBa Ta iH. 3HauHa
KUIBKICTh JIOCHTII)KCHb TPUCBSIYEHA BHUBYCHHIO OCOOJHMBOCTEH pPi3HOMaHITHHUX
ctpecoBux crtaHiB (B. bonpos, JI. Kutaes-Cmuk, H. Camoykina, O. Ilomsikosa),
30Kpema JociikeHHo npodeciitnoro crpecy (M. bopueBaccep, k. I'pinGepr,
I'. Kynep, JI. JIesi, I'. JleonoBa, H. Bonomn’sHoBa Ta iH.).

barato aBTopiB, 30kpema B. €Bnokumos, B. Mapuniyk, M. Cangomupcbkuit
A. MaxHa4d, TpUCBSATWIM CBOi POOOTH BHUBYECHHIO BHYTPINIHIX (PaKTOpiB, IO
CHPUSIOTh PO3BUTKY €MOIIIMHOTO BUTOPaHHS (XapaKTepUCTUK HEPBOBOI CHUCTEMH,
TEMIIEPAMEHTY, HEUpPOTU3MY, IHTPOBEpCli, = TPUBOXKHOCTI,  arpecUBHOCTI,
CaMOOIIIHKH, JIOKYC KOHTPOJIIO TOIIO). TeopeTuyHi, METOAWYHI Ta MPaKTUYHI
NUTAHHS aJlanTauii 10 cTpecy, IpPOTUIll CTPECy, KOMIHT-MIOBEIIHKY (OMaHyBaJIbHOI
MOBE/IIHKM) 3HAWILIM BiIoOpaxkeHHs1 B poboTax 3. @peitna, A. Opeiin, I'. Cenbe,
P. Jlazapyca, A. Emrica,B. A6abdkora, M. Ileppe, B. Po3oBa ta iH.

B octanHi JeCATUIITTS aKTUBIZYBAJIUCS AOCTIHKEHHS B Taily3i npodeciiHoi
nismbHOCTI. Ile oOymoBiieHO TuM, 1m0 mpodeciiHui MpocTip y mpoleci
riiobamizarii MiJJa€ThCs BIUIUBY HIMPOKOTO CIIEKTpa COIlaJbHO-CKOHOMIYHMX 1
TEXHOJIOTIYHUX 3MiH, fKIi MarOTh I Cy0’e€KkTa mpari Ta #Woro mpodeciitHoi
JUSTTBHOCT] BEJIMYE3H1 HACHIJIKH, sIKI TOTpeOyI0Th HOBOTO piBHA amanTaiii. [Iporte
0araTo MUTaHb MO MCUXOJOTii NpoecifHOTO CTpecy, 3aIUIIAIOTHCA BIAKPUTUMHU.

Tak, HeZOCTaTHBRO  JOCHIIKCHOIO €  MEIUKO-IICHXOJOridHa  mpoObjemMa



npodeciiHoro BUTOpPaHHA OCI0, SKI MpamioloTh y cdepi iHGopMariitHux
TEXHOJIOT1H.

AHaJi3 ocTaHHIX pociimkenb | myoaikauniii. Ille nanpukinmi XIX cr. A.
UexoB y cBoix TBOopax (30kpema, «llamara Ne 6» Ta «lonuw»), 3amoBro mo
BBEJICHHS B HAYKOBUM 00Ir KaTeropii «BUrOpaHHs», OMKUCAB WOT0 Yy JIIKapiB, TOYHO
BIJITBOPUBIIM HOr0 JUHAMIKY Ta cUMOTOMAaTHKy. OKpeMi BUIIAJKH BUTOpPaHHS
omucadi B pomanax T. Manna «byanenOpokn», «YapiBHa ropa» il mi3Hime B
posnoBial I'. I'pina «Bunanok Buropanus» [10].

VY HayKoOBUX OpOoOKax aMepHUKaHCHKUX TOCHITHHUKIB OYJU BHAUICHI OKpeMi
BUIAJIKH MICUXIYHUX CTaHIB 13 CUMITOMATUKOIO BUTOpaHHS, 1, HE3BaXKal0yu Ha Te,
0 TEPMIH «BUTOpPAHHS» HE BUKOPUCTOBYBABCS, WOro CYTHICTh Oyjla BHUpa3HO
npencrasinena. Tak, I'. bpemiai omucaB pi3HOBUI CTpecy, SKUH 3aJ€KUTh BiJl
pob6otu (work-related stress) [7].

H. I'pummnnza, 3acTOCOBYIOUM €K3UCTEHLIMHUN pIBEHb OIHUCY BIUIMBY
EMOI[ITHOTO BUTOpPAaHHS HA JKUTTA JIIOJWHM, TOHATTA HAWUBUIIMX JIOCSTHEHB
JIOJMHHA — aKMe, SIK€ CHCTEMHO ITOB’S3aHO 13 SIKICTIO JKHUTTS, 1i OCOOMCTICHUMU
pucaMu TOIIO. AKMEOJOTIYHUUA KOHTEKCT MpoOJeMH B TakoMy pas3l obiiimae
I[IHHOCTI, CEHC, CMUCJI, MOTUBAIIHY cdepy daxiBis, Ta il He auiie y npodeciiiHoi
JUSIIBHOCT1. ABTOP BBaXKAa€, 1110 PO3BUTOK €MOIIMHOTO BUTOPAHHSI HE OOMEKYETHCS
npodeciiiHuM CepeloBUIIIEM Ta MPOSBISETHCA B PI3HUX KUTTEBUX CHUTYAIlIAX
JIIOJIUHU, a po00Ta, sIK 3ac10 37100yTKY OCMHUCIEHOCTI KUTTS, Ma€ MOTY>KHUM BILIUB
Ha BC1 )KUTTEBI CUTYallll JIIOAUHU [6]. AHAJIOTTYHOT AYMKU JTOTPUMYETHCS Takox /.
TpyHoB, skuii BOayae B €MOIIMHOTO BUTOpPAHHS «MO3UTUBHI» CHUTHAIU s
(axiBug npo mpouecu, nio BiAOyBarOThCA B Moro «aymi» [3]. JJocnigHuK BU3HAYae
eMOIIiifHE BUTOpPAHHS MPOSIBOM 3aXMCHUX MEXaHI3MIB IICHXIKH, HAMpPaBICHUX Ha
nociabJICHHST HECHPUATIMBUX NPOQPEeCciHHUX YWHHHUKIB — HACHIKIB 3MIH Y
MOTHBAIlIWHIK cdepi ocobuctocTi daxiig. Lli pe3ymbraté AOCTIHKEHBb MIITKOM
y3roJKYIOThCA 3 norisinamu B. boiika, sikuii po3riisgae emolliiiHe BUTOpaHHS Y

BUIJISI/II 3aXMCHOTO MEXaHI3My Ta BKa3ye Ha HOro (pyHKIIOHANBHICTH (J103BOJIsIE



OUIBII E€KOHOMHO BHTpayaTH «IICUXIYHY», Ha JIyMKy aBTOpa, €HEpril) Ta
JECTPYKTUBHI HACTIIKH [2].

B poGortax b. AHaHbeBa, 3 METOIO MO3HAYECHHS HETaTHUBHOTO SIBUINA, SIKE
pPO3BHUBAETHCSI B TMPEACTABHUKIB mpodecii THUMY <«JIIOJAUHA-TIOIUHA» 1 SKEe
NOB’si3aH€ 3 MDKOCOOOBMMH BIAHOCHMHAMH, BYEHHM BUKOPUCTOBYE TEPMIH
«emotliiine 3ropaHHs» [13]. deHoMeH «3ropaHHs» b. AHaHbeBUM OyB Juile
3apeecTpoBaHmil, ajie He BeprU(IKOBAaHUHN EMITIPUYHUMHU JTOCITIIPKEHHIMH.

Bnepie «burnouty y 1974 p. onucas ®peitnendeprep, mig sSKUM pO3yMiB
IICUXOJIOTITYHUI CTaH 3J0POBUX JIOJAEH, Kl NepeOyBarOTh B 1HTEHCMBHOMY Ta
TICHOMY CIUIKYBaHHI 3 mallieHTaMu (KJII€HTaMH) B €MOIIIMHO HaBaHTa)XXEHIM
atMocdepl nmpu HamaHHi mpodeciitHoi momnomMoru. «Burnout» € BUCHaKEHHSIM
eHeprii y npodecioHamB y cdepl comanbHOI JOMOMOTH, KOJIM BOHHM BI1IYYBalOTh
cebe mnepeoOTsDKeHMMHU TpoOiemamu  iHImMX. Lle cympoBOKyeTbes CTaHOM
TpUBOTH Ta (pycTpaiii, [0 BUHUKAE B PE3yJbTaTl BiAJAHOCTI CIpPaBi, MEBHOMY
KUTTEBOMY CTHJIIO BIIHOCHH, IO NPU3BOAATH JO TPOBAlLy OYIKYBaHOI
BUHaropoau. Po3BUTOK 1bOro «burnout» XapakTepHUN y NeEplly Yepry s
npodeciii, e JOMiHY€ HaJaHHS AOMOMOTH JtosM [ 17].

Hocnignuk K. Macnau BHecna HOBI  XapakTEPUCTHKU 10 TOHSATTS
«burnouty — 1e cuHAPOM (GI3UYHOTO Ta E€MOIIMHOTO BHCHAXKCHHS, IS SKOTO
XapaKTEPHUM PO3BUTOK HETATUBHOI CAMOOIIIHKH, HEraTHUBHE CTaBJICHHS 0O
po0OoTH, BTpaTa pO3yMIHHA Ta CHIBUYTTS MO BIJHOIICHHIO 10 KIIIEHTIB a0o
NAllEHTIB. Y 3aKOpJOHHIA HAyKOBIM JIITepaTypl YITKO MPOCIIIKOBYETHCS
JUHAMIYHUN PO3BUTOK MpPEACTaBICHOI mpobieMatuku — skiuio dpeiaendoeprep
OMHCY€ YMOBH, K1 HEOOX1JHI AJig (OpMYyBaHHS BUTOPAHHS, Takl sIK: IHTEHCUBHE
CHUJIKYBaHHS 3 MaiieHTaMH (KJII€EHTaMH) B €MOIIHO HaBaHTaXeHil atmocdepi
NpU HaJlaHHI MpodeciiiHoi T0MOMOTH, TOOTO IPU BHUKOHAHHI CBOiX MpodeciiHux
000B’s13k1B, To K. Macnau Bka3ye Ha 3MiHH, 5Kl B11I0YBAIOTHCS B&KE O€3M0CEPETHHO
y npodecioHana.

[Tepuri myOmikarmii 100 MPOOJEMU «BUTOPAHHS» XapaKTepU3yBaIUCs

BIJICYTHICTIO €MIIPUYHHUX JAHUX. BIACYTHICTH €MIIPUYHUX JAHUX HE J03BOJISAJIA



MNOPIBHATH PE3YyJbTAaTH PIZHUX JOCIIJIHHMKIB, BHACIIAOK 4YOro 0arato KpPUTHUKIB
BKa3yBaJIM HAa HEOOX1HICTh BIJIMOBUTHUCSA BiJl IILOTO MOHATTS B3araii. BiacyTHicTh
CUCTEMaTUYHUX JOCHIKEHb BHUTOPAHHS IIOSCHIOBAjAcsd THM, IO TPAKTHKU
BHUSIBUJIMCS 3alliKaBJICHIIIMMHU B 11 mpoOaeMi OiIblie, HiXK akaJeMidH] IICHXOJIOTH.
CTUKaloyuch 3 BUTOpPAHHAM IIOJHS, MPAKTUKUM Maidd OUIbII PI3HOCTOPOHHE
ysIBJIEHHS Ipo Lel penomeH [16].

VY 80-x pp. XX cr. HacTaB mepio KOHCTPYKTHBHOTO, IIJIECTIPSIMOBAHOTO
EKCIEPUMEHTAIBLHOTO JIOCHI/PKEHHsI BHUrOpaHHsA. Pi3HOMaHITHI HayKoBi ijei
JOTIOBHIOBAJIUCS HAYKOBUMH METOJAaMH JOCHiKeHHs. JlocmigaukaMm po3poOka
CTaHJApTU30BAaHUX BUMIpPIB BUTOpaHHA Jajia OUIbII TOYHI BHU3HAYCHHS Ta
METOJMYHI IHCTPYMEHTH. Y pe3yJbTaTi 30UIbIIMIaC KIIBKICTh MyOIiKalii moao
dbeHomMeHy BUTOpaHHS 1 Oro movyany BUBYATH B Oaratbox KpaiHax CBITY.

besnepeunuii iHTEpeC MPEACTABISIE PO3YMIHHA 3apyO01KHUMU TICUXOJIOTAMHU
CUHAPOMY «BHUTOpPaHHS» SK OJHOBUMIPHOI KOHCTpyKuii. Tak, mociaigHUKu
A. ITaitHc Ta I. ApOHCOH HaAroJIONIyrOTh Ha TOMY, IO «BUTOPAHHS» MPEICTABIISIE
cTaH (QI3UYHOTO W TICUXIYHOTO BHUCHAXKEHHS, SKUM BUKIMKAHUA TpPUBAIUM
nepeOyBaHHIM B €MOIIIMHO Mepeo0TshKeHuX cuTyarlisax [15]. A. Uupom BBaxkae
«BUTOpPAHHS» KOMOIHAI€0 (H13UIHOTO, EMOIIMHOTO Ta KOTHITUBHOT'O BUCHAKCHHS
YU CTOMJICHHSI.

EMoriiiiHe BHCHa)XCHHS € TOJIOBHUM YHWHHHKOM «BHTOpPaHHS», a HOro
J0JIATKOB1 KOMIIOHEHTH — 1€ HACJIJIOK a00 MOBEIIHKH (KYMipyBaHHS CTPECY), L0
OpU3BOAUTH JI0 JemepcoHanizamii, a0o BiIacHE KOTHITHBHO-EMOIIMHOTO
«BUTOPAHHS», SIKE BUPAKAETHCS B PEAYKIli OCOOMCTUX TOCSATHEHb (aedopmariisx
Cy0’€KTUBHOi OIIIHKM BJACHUX MOXIIMBOCTEH), BUSABISEThCA B Jedopmanii
0coOMCTOCTI Ta Ma€e Oe3rmocepeIHe 3HAUCHHS IS 11 COIiaIbHOTO 310pOB’ s [4].

BuByaroun pi3HI TOYKH 30py WIOJI0 BU3HAYEHHS CHHIPOMY EMOIIITHOTO
BUTOPAHHS, TPOCTIAKOBYETHCS TEHICHITIS TPAKTyBaHHS IHOTO SIBHINA 3 TO3MIT
Teopii cTpecy.

Tak, P. Cenbe HiBento€ BIUIMB MPOdeCciiiHOro cepeoBuIlla Ha OCOOUCTICTS.

EmoriiiHe BUropaHHs B IIbOMY KOHTEKCTI HAcTa€ B pa3l HAKONMMYEHHS BEIUKOI



KUIBKOCT1 HETaTUBHUX €MOLIH 1 BIICYTHOCTI crioco0y ix po3psaku. Lle npuzBoauts
JI0 BUCHAKEHHSI eMOIIHHO-EHEPreTHYHUX PECYPCIB JIOACHKOro opraHizmy. Takum
YUHOM, 1 CHUMIITOMaTuKa, sKy omnucyBaB @DpelinenOeprep, € nuine MOposBOM
JTUCTpPECy, TOOTO TpeThoi (ha3u 3arajbHOTO aJaNTAIIiHOTO CHHIPOMY, SIKUH
Ha3UBAETHCS «BUCHAXKEHHSIMY [20].

B. Boiiko Bu3Ha4ae eMoIliiiHe BUTOpAHHA SIK BUPOOJICHH 0C000I0 MEXaHi3M
MICUXOJIOTIYHOTO 3aXUCTy Y (OpMi MOBHOTO a00 YaCTKOBOTO BUKIIOUEHHS €MOIIIN
y BIANOBiIb Ha ncuxoTrpaBmyroui Aii [1]. B. boiiko BBaxae, mo emouiiiHe
BUTOPAHHS MOXX€ HOCHTH HE JIMIe HeraTuBHW Xapaktep. Came mo coOi
BUTOpPAHHSA, TaKUM YHHOM, € KOHCTPYKTHUBHUM, a TUCHYHKI[IOHATbHUMHU — HOTO
HACTIIKK, KOJHM «BHUTOPAHHS» HETaTUBHO TIO3HAYAETHCS HA BUKOHAHHI
npodecifHMX 3aBAaHb 1 BIHOCHHAX 3 Kojeramu. Tojl K eMOIlIHEe BHUTOpaHHS
MPU3BOJNTH J10 NpodeciitHoi aedopmarrii ocooucrocTi [21].

M. AramoBa BHW3HauUa€ CYTHICTh BUTOpPaHHS SK TICPCBUINCHHS
MICUXOEMOIIMHUX BUTPAT HaJ OYIKYBAaHUMH pe3ysibTaraMu. Yum Oiibllie BUpakeHa
caMoakTyamii3alis OCOOMCTOCTI, THM peajibHIllle Ta TJIUOIIEe eMOLIiHe
BUTOpaHHA [18].

CunapoM emoIliiHoro BUropaHHs aociigHuku P. AGpamona, FO. FHOmuun
MIPEICTABIISIOTH TOTOXHUM TIpodeciitHiit nedopmarrii [24].

VY3aranpHIOIOYH PEe3yibTaTH HAYKOBHX Mpallb BITYM3HSHUX 1 3apyOiKHUX
nicuxosoris, E. 3eep BiA3Hayae, 110 B ICUXOJIOTTYHIN HAaYLl TPYHTOBHO JTOCIIJIKEH1
npoOjieMH TIABHUINCHHS IIpale3IaTHOCTI, 3a0e3nmedeHHs HaAIHHOCTI IIpalli,
NUTaHHS TPOQEciHHOro CTapiHHSA, a TaKOX Pi3HI BUAM NpodeciiHOi TISITBHOCTI,
NOB’513aH1 3 HECHPUATIMBUMHU 1 €eKCTPEMAIbHUMHU YMOBAMH TpALll.

BpaxoByroun, 1m0 BUTOpaHHA € CEPHO3HOIO TCHUXOJOTIYHOIO, MEIUYHOIO,
COIIAJIbHOIO Ta E€KOHOMIYHOI MpOOJIEeMOI0, IOCIHIIKEHHSI BUrOpaHHs HaOyBae
KOMITJIEKCHOTO, MUDKJIMCIUIUIIHAPDHOTO XapakTepy. Hampukian, BUTOpaHHS €
peAMETOM KIIIHIYHOI ICUXOJIOTI, 110 BUBYA€E Ti HETaTHBHI €(PEKTH, SIKI YMHUTH
BUTOPaHHS Ha CaMOMNOYYTTS MpodecioHaNiB, Ha iX (I3UYHE Ta NICUXIYHE 3/I0POB’ 4.

VY comianbHiil NCUXOJOrii BHUBYEHHS BUTOpPaHHS 3I1MCHIOIOTBCA B KOHTEKCTI



MICUXOJIOTIYHUX MEXaHI3MIB M1’KOCOOOBHUX BIIHOCHH MIX JIIoAbMU. Buropanus e
TaKOXX MPEIMETOM JIOCIKEHHS B OpraHi3alliifHii MCUX0JIOTii, ICUXO0JIorii mpaii,
ncuxosiorii mpo(eciiHOro CTaHOBJIEHHS OCOOMCTOCTI B KOHTEKCTI BHUBYCHHS
CBOEPITHOCTI PO ECIHHOTO MIIAXY 0COOUCTOCTI [8].

VY cyyacHUX OCHIJKEHHSAX HArojOlIyeThCs, 10 BUTOPAHHS BUHUKAE Y
¢axiBIg B KOHTEKCTI poOOTH 1 Ma€ HETaTUBHI HACIIJIKH SIK JUTsl HOTO CaMOT0, TaK 1
JUIS. OpraHizamii B IIJIOMY, IICHXIYHOTO OJIaromoyiyddsi BCiX THX, 3 KHM BIH
B3a€MO/II€ B Ipolieci mpodeciiiHoi AibHOCTI (KIIEHTIB, YUHIB, MALIIEHTIB, KOJIET).
[Tomampmie BUBYEHHS JaHOTO (PEHOMEHY BaXJIWBE JUIA:  JTOCIHIKEHHS
3aKOHOMIPDHOCTEH 1 MeXaHi3MiB TpodeciifHOro CTaHOBJEHHS MEXaHI3MiB
npodeciiiHoi amanTaiii; BHSABICHHS 3B’S3Ky MDK MNpPOQPECIHHUM CTpecoMm 1
COMATUYHHUMH PO3JIaJaMH, Ta BCTAHOBIIEHHS XapaKTepy LbOT0 3B’ 13Ky TOIIO.

JlocnmigHukamMu 3 4Yacy TMOSBM MEPHIMX JaHUX [P0 BHUTOPAHHS SIK
npodeciiHoro eHOMeHy HEYXHJIbHO HAroJOUIY€EThCS MOTO MOMIMPEHICTh. SIKII0
paHile BiH JOCIHIKYBaBCA y MPEICTaBHUKIB MPOQeciil «IoauHa — JIOJIMHA» —
BUMTENIB, BHUKJIAJA4iB KOJEKIB, JIKApIB 1 MEIUYHUX CECTEp, MEHEIKEpIB,
TOPTiBEJILHUX areHTIB, COIllaIbHUX MPAIIBHUKIB, TPEACTABHUKIB 1HITNX MPOdeciid,
MOB’SI3aHUX 3 O€3MEepepBHUMHU KOMYHIKALISIMU 3 BEJIMKAM MOTOKOM JIIOJEH, TO
Temep Koo mpodecioHamiB, CXMIBHUX JO0 MNPOQECiiiHOrO  BUTOpAHHS,
posmmpuiiocs. JlocmigHUKaMu OTpUMaHl JaHl NP0 HAABHICTh BUTOPAHHS Y
IPaLiBHUKIB MPABOOXOPOHHUX OPTaHiB 1 NEHITEHLIapHOI CUCTEMH, MOKEKHUKIB, Y
NPEICTaBHUKIB YIPABIIHCHKUX CTPYKTYp 1y MpPEICTaBHUKIB Mpodecii «IoanHa —
3HaK», «JIIOJWHA — MalluHa» — OyXrajTepiB, MPOTrPaMiCTiB, MUIOTIB, BOJIIiB,
omeparopiB Ta 1H. Y 3B’S3Ky 3 LHMM, JOCIIKEHHS (EHOMEHY MpOQeciiHOTO
BUTOPAHHS BUCTYIIA€ OJTHOMY 3 IIPIOPUTETHUX 3aB/IaHb Cy4acHOI Hayku [9].

AxicHu# 1 KITBKICHUN CKJIaJ BUTOPAHHS 3aJICKUTh Bl 3MICTY TIpodeciifHol
TISTBHOCTI:  y  Tpodecisix  «cy0’ekT-Cy0’ekTHOI» cdepu BUTOpPaHHA Mae
TPUKOMIIOHEHTHY CTPYKTYPY, a B «CyO’€KT-00’€KTHii» cdepi — OIU3BKY 10
nBo¢dakTopHOi CcTpykTypu. llcuxiyHe BuropaHHss HaOyBae CTaTycy 3arajibHO

npodeciiiHoro ¢GeHoMeHy 1 pO3MIIANAEThCA SK KOMIIOHEHT KaTeropiaabHOTO



amapaTy ICHUXOJOTi4HOi Hayku. J[aHuil (heHOMEH BUSBISETHCA B PI3HHX cdepax
0COOMCTOCTI — €MOIlIHIM, KOTHITUBHIA, MOTHUBaIiiHINA, cdepl BITHOIICHHS
JIOJMHU 10 poOOTH — 1 HaliMeHIle po3pobiieHa mnmpodieMa BIUIMBY BUTOpaHHS Ha
no3a npodeciitii chepu xutts moaunu [ 14].

AHani3 cy4acHHMX JOCHIIPKEHb MOKa3aB, 0 «IICUXIYHE BUTOPAHHS» IIUPIIE
HOHSATTS, HIK «IIpodeciiiHe BUTOPAaHHA», OCKUIBKA BOHO MOYE€ OYTH BHUKJIMKaHE
pPI3HUMH TPUYMHAMU — OCOOOBMMH, pPOAWHHUMHU, mnpodeciiinnmu. I[lcuxiune
BUTOPAaHHA MOXE BUSBISATHUCA HE JMIle B mpodeciiiHiii cdepl, a, HANPUKIAL,y
ciM’i, B yu0OoBiii mismmpHOCTI. [IpodeciiiHe BUropaHHs CTaHOBUTH OJIMH 3 BapiaHTIB
NICUXIYHOT'O0 BUTOPAHHS: TEPIIIE YacTillle BUKOPUCTOBYETHCS B KOHTEKCTI TPYI0BO1
ISIBHOCTI.

[ToHATTS «eMOLliliHE BUTOpAHHS» BXKHUBAETbCSI B TOMY pa3l, KOJIM AKLEHT
poOOUThCA Ha EMOLIMHINA CKJIAI0BIM BUTOpPaHHS 1 WIETHCS MPO TE, 110 BUTOPSE
auie emotiifHa chepa ncuxiku. TepMiH MCUXIYHE BUTOPAHHS BUKOPHCTOBYETHCSA
B pa3l, KOJIM aKIIEHTYEThCS yBara Ha TOMY, III0 BUTOpAHHS 3adyilla€ €MOIIIiHY,
IHTEJIEKTyallbHy Ta MOTHUBAIIIHO-CIOKUBALBKY CQpEpH, a TaKOoX BOJbOBUUI
MexaHi3M. Ha cyqacHOMy eTarni BUTOpaHHS BUBYAETHCS OJJHOYACHO SIK COLIAbHUMH,
npodeciitHuit Ta ocoducticHuit peHomenu [11].

OTxe, B KOHTEKCTI TCOPETHYHOrO BHBUCHHS IIpoOieM mpodeciiiHoro
BUTOpPAHHS BUJUISAIOTH OCHOBHI eTamnu. [lepmumii eTan mpucBsYeHU BUSBICHHIO U
OMKCY OKpPEMHX BUNAAKIB BUropanHs. Ha qpyromy erami BiiOyBa€eThCsl pO3yMiHHS
Ta Yy3araabHEeHHs (EHOMEHY BHTOpaHHs. TpeTiii Tmepion BII3HAYAETHCS
METO/I0JOTIYHOI (ha3010 JOCHIKEHHS BHUIOpPAaHHS. 3MICT YETBEPTOrO €Taiy
NOJIATa€ B AHAJITUYHOMY BHUBYEHHI Yy3arajlbHEHOrO KOHUENTY BUTOPAHHS.
CydacHuil eran BUBYEHHS NMUTaHHS NMPOQECITHOIO BUTOPAaHHS XapaKTEPU3Y€EThCS
MOSIBOI0 HOBUX HAIPSIMIB JOCIIIKEHb, 30KpEMa BiH XapaKTEpU3YEThCA PI3SHUMU
CEHCaMH, 5IK1 3B’ SI3yIOThCS 3 (DEHOMEHOM BUTOPaHHS.

BiamoBinHO A0 KOHIEMINT BUHUKHEHHS Ta PO3BHUTKY CTpeECy, po3poOJeHOl
I'. Cenbe, poOoTa B cTpecoBiii 0OCTAHOBII TPU3BOAUTH A0 MOOLTI3a1lil BHYTPIIIHIX

pecypcCiB 1 MOXe BHKJIMKATH SIK TOCTPI MOPYIICHHS, TaK 1 BIACTPOYCHI HACIIIKH.



Bnpoaosx nepmmux TpbOX POKIB i CTPEC-YMHHHUKIB 3POCTAE KUIBKICTH TOCTPUX
CTaHIB 1 peakiii (mcuxo3u, iIHPapKTH), a MOTIM MMOYMHAIOTH MEPEeBaAXKATH XPOHIYHI
XBOpoOM (imemiyHa xBOpoOa cepus, Jenpecis, XBOpoOU HHUPOK, IMYHOJIOT1YHI
3axBOproBaHHS Ta 1H.). KinbKicTh cTpec-peakiiii 3pocTae 3a «IPUHIMIIOM
PUCKOPEHHS», KOJIU BXKE PO3BUHYTA CTpEC-peaKilisi MPU3BOAUTH 0 3MiH B KHUTTI 1
HOBHUM CTpECaM, 1 «IIPUHLUITY 3apa3IMBOCTI», JOCUTh BUPAKEHOMY Y BUPOOHUYHX
KOJIEKTHBAX.Y 3B’SI3KYy 3 IIMM CHHAPOM €MOI[IHHOTO BUTOpPAHHS XapaKTEepHUH s
npencraBHuKiB cepu IT.

BignoBimHO [0 3araJibHONMPUMHATUX YsIBIEHb, Mpodecis mnporpamicra
«IHTEJIEKTYaJbHO OpIEHTOBaHa», TOOTO BHMAara€e BHUCOKOTO PIBHS PO3BUTKY
IHTEJNEKTYyaJIbHUX 3/110HOCTEN Ta TaKMX OCOOJIMBOCTEN MUCIICHHS SIK: KDUTUUHICTD,
a0CTPaKTHICTh, THYYKICTb, CHUCTEMHICTh, 3HaTHICTh JO IIBUIKOTO 3aCBOEHHS
HOBOoro martepiany tomo [19]. IcHye HaGip ocoOIMBOCTEM MUCJICHHS, YBaru,
3M10HOCTe, npuTamMaHHuX came mnpauiBHukaMm IT-cpepu. Tak, mocaigHUKH
CTBEP/KYIOTh, IO TpodeciiHi MporpamMiCcTH MarTh CBOI PHCH, SKOCTI Ta
BHU3HAYAIOTh TCHUXOJIOTIUHI 1 3arajibHOJIOJCHKI PHUCH, 3AI0HOCTI W OCOOJMBOCTI
MUCJICHHS, $KI TIOBMHHI OyTH XapakTepHMMH i mporpamictiB  [5].
[lepenymoBaMu yCHIIIHOT JISJIBHOCTI TporpaMicTa BHU3HAIOTHCA TakKi PHUCH:
JMCTaHIIHOBAHICTh BiJl IHIIUX JIOJIEH, IHTPOBEPTOBAHICTh, 3arJIMOJICHICTh Y BIACHI
IHTEJeKTyalbH1 nepexxuBanud. [Ipu Ha3uBaHHI 00pa3HUX acoliallii, sKi BUKIUKAE
B HHUX KOMIT'IOT€p, Ha MEpUIOMY IUIaHI B MIPOrPaMiCTiB BHSBISIOTHCS 0Opasu,
MOB’5I3aHI 3 TBOPIHHSM HOBOI PEaJbHOCTI («OCOOJMBOTO CBITY»), a poboTa 3a
KOMIT'FOT€POM CIIYTY€E CBOTO POJY 3aMIHHMKOM COIlIaJIbHUX B3aeMO/Iii [23].
[IpodeciitHi nporpamictu, Ha mnepekoHaHHS . BOJIKOHCBHKOI, MarOTh YITKO
chopMoBanmii 00pa3 MaiOyTHBOr0, BOHM OLIBII CaMOJOCTATHI Ta peaiCTUYHI,
HDK (axiBii HUKYO0I KBamidikaiii. BUtbHI camMoonucu mporpamMicTiB BUSBUIUCS
O1mHImMMMH, HIX y HenpodecioHamiB [22].

Po3BUTOK CHHAPOMY BHUIOpaHHS € I1HAUBIAyaJIbHHUM Ta BHU3HAYAETHCS
BIJIMIHHOCTSIMH B €MOLIIMHO-MOTHUBAIIHINA cdepl, a TakokX yMOBaMH, B SKHX

nporikae npodeciiina MisuIbHICTD TroauHU. KiTiHIYHA KapTHHA BUTOPAHHS BKJIIOYAE



psan  Hecmenmu(piYHUX TCUXOMATOJOTIYHUX, IICHUXOCOMATUYHUX, COMATHYHHUX
CUMIITOMIB 1 O3HaK couiaibHOi aucdyHkiii. Haitbinpn TUMOBUMHU TIPOSIBAMH €
XpOHIYHA BTOMA, KOTHITMBHA JuC(hyHKLIS (MOpYIIEHHS nOam’sTi W yBaru),
MOPYIICHHS CHY ¥ OCOOMCTICHI 3MiHHU.

CuHApOM €MOIIITHOTO BUTOpaHHS XapakTepHuil js npeactaBHukiB IT. Jlo
YUHHUKIB, SIKI MOKYTh COPHUSITH BUHUKHEHHIO EMOLIHOIO BUTOPAHHS Y 1HKEHEPIB
nporpamicTiB B IT-koMmaHisiX, BIIHOCATH CYBOPHH KOHTPOJb Haa pPOOOTOIO
nporpamicra, 4acTi MEpeBIPKM CTaHy MPOEKTY; HAaAMIPHO CTUCIl TEpMIiHU
BUKOHAHHS TPOEKTIB 1 3aBIaHb; >KOPCTKUN PO3MOALT OOOB’SI3KIB 3BEPXY MIXK
mporpaMicTaMy B KOMaH/I1; BIZICYTHICTh TBOPYOI AISTILHOCTI B pOOOTI Mporpamicra,
NOCTIiHE  BUKOHAHHS  NOPOrpaMmiCTOM PYTHUHHHMX  OIEpauiid;  BiICYTHICTb
MO>KJIMBOCTI BEACHHS HOPMAJIBHOIO JIAJIOTY YCepeAuHl KOMaHIU, 3 JiJIepoM
KOMaH/I1 pO3POOHUKIB.

®opmy/0oBaHH  MeTH  cTrarTi.  MeTolo €  TeopeTHYHE — Ta
CKCIIEPUMEHTAIbHE BHUBYCHHS MEIUKO-TICUXOJIOTIYHOT TMpoliieMu MpodeciitHoro
BUTOpPaHHA 0C10, SIK1 MPaIo0Th Y cdepl 1HGOopMaLIHHUX TEXHOIOTIH.

Buxiaa ocHoBHoro martepiaay. Hamm Oyino mpoBeAeHO TOCHTIIKCHHS
0COOJIMBOCTSIX €MOIIIMTHOTO BUTOpaHHS SKI MPaIoTh Y cdepi 1HPopMaIiiHuX
TEXHOJIOTI. Y  JOCIIJDKEHHI OyiauM BHKOPHCTAaHI Taki Meroauku: Tect-
onutyBaibHUK B. JloceHkoBa Ha BH3HAYEHHS IMIYJIBCUBHOCTI Ta BOJIbOBOI
camoperyiinii; Meroauka IarHOCTUKKA PIBHS «EMOI[IMHOTO BHUTOpaHHs» B.
Boiika; Illkana Bpa3znuBocTi a00 cTpecocTidkocTi; TecT nBaalsITH TBEPIKEHb Ha
camocrasieHHs (M. Kyn, T. Mak-Ilaptnann); Komipuuii rect Jlromepa.

BianoBigHo 10 omuTyBaHHS 3a TectoM B. JloceHkoBa Ha BH3HAYCHHS
IMITYJIbCUBHOCTI Ta BOJIbOBOI CaMOpEryJsiii, OyJqu OTpUMaHi Taki pe3yJbTaTu
(tabmn. 1), ne EI' — ekcnepuMeHTalnbHa rpyna (ocobu, siki npaiioTs B [T-cdepi),
KI" — xonTposbHA Tpyna (0cobu, sIKi MPaIioTh B Til ke KoMMaHii, aine ix pobora
HarpsMy He noB’s3aHa 3 IT) .

Otxe, 0auMMoO, L0 BUCOKUH PIBEHb IMITYJIbCUBHOCTI HpUTaMaHHUil 11

(24,4%) ommranum. CepemHiii  piBeHb  IMIYJILCUBHOCTI  IPUTaMaHHUI



16(35,5%)onuranum npaniBHUKaM. HU3bKuil piBEHb IMITYyJIbCUBHOCTI Ta BOJIbOBO1
perymsuii MaroTh 18 (40%) onuraHux.

Ta0mumg 1.
Pe3yabTaTi 1ocaigxeHHs iMIyJIbCHBHOCTI 0COOMCTOCTI 0Ci0, AKI MPAaNIOIOTH B

IT-cdepi, 3a Tectom B. JlocenkoBa

Kineki : t-kpuTepin
IIIBKICTH JOCJI1KYBaHUX
Crpros1€HTA
(aucio cryrneHeu
Pigmi cBooomu =95, t-
. . KT ET kputnuyHe =1,987
IMITYyJIbCUBHOCTI T piBHi
3HAYYIIOCTI
a=0,05)
abc. uncio % abc. ymcio %
Bucoxkuii 11 24.4 20 43,5 63,64
CepenHiii 16 35,5 18 38.3 14,14
Huzpkuit 18 40 9 19,1 63,64
Bceworo 45 100 47 100

Bucokuit piBens immynbcuBHOCTI mpuTamanHuit 20 (43,5%) ocobawm, siki
npaioioTh  y  chept  iHpopmariiHux — TexHosiorid.  CepenHiii  piBeHb
iMimynbcuBHOCTI  nputamManHuil 18  (38,3%) onutanum. Husbkuili piBeHb
IMITYJIbCUBHOCTI1 Ta BOJILOBOT peryiiiii matoth 9 (19,1%) onutani.

Cepen onuTaHMX KOHTPOJBHOI T'PyIM HAaWBHUIIMKM MMOKA3HUK Ma€ HU3bKUU
pIBEHb IMIYJIbCUBHOCTI, CEPEAHIN NOKA3HUK Ma€ CepeaHIN PIBEHb IMITYJIbCUBHOCTI
Ta HaWMEHIIMH TMOKa3HUK Mae€ BHCOKMH mokazHuk. Cepen  ONMUTaHUX
EKCIIEPUMEHTAJIbHOI TPYIH, HABMAaKW, HAUBUIIUN MOKAa3HUK Ma€ BUCOKHUM pIBEHBb
IMITYJIbCUBHOCTI, @ HAWHIKYUN — HU3BKUM PIBEHb IMITYJIbCUBHOCTI.

Pe3ynbTaTu HOCHIIKEHHS 32 METOJMKOIO J1arHOCTUKHU PIBHS «EMOI[IHHOIO
Buropanus» B. Boiika naBeneni B tabnuui 2. (EI' — ekcnepumeHTanbHa Tpylia
(ocobu, ski mpamorwTh B IT-cdepi), KI' — konrponsHa rpyma (ocobu, sKi
IpaliolTh B Till K€ KOMMaHii, ajie ix poboTa HampsMy He mnoB’s3aHa 3 IT). 3a
JaHUMH TaOauIll 2. 6a4uMMo, M0 B ONMUTAHUX KOHTPOJIBHOI T'PYIH CHHIPOM HE

chopmoanuit y 10 (22,2%) ocib, 03HaKU CUHJIPOMY €MOIIHHOTO BUTOPAHHS, SIKUN



nepebyBae Ha ctamii QopmyBanus, mnputamanni 17 (37,7%). Cungpom
chopmoBano y 18 (40%).
Ta0mumg 2.
Pe3yabTaTi gocaigkeHHs: piBHsE C()OPMOBAHOCTI CHHAPOMY €eMOLIHHOTO

BUropaHus B npauiBuukis IT-cpepu 3a MeTogukoro B. boiika

PiBenn chopmoBanocTi | KibKICTh JOCHIKYBaHUX t-kpuTepin
CUHIPOMY CrbrozieHTa (uncio
CTymneHel cBoOo I
KT El =95, t-xputnune
=1,987 nipu piBHI
3Hauymocti 0=0,05)
abc. abc.
Yucno 7o YUCIIO 7o
Cunapom He chopMoBaHUH 10 22,2 6 12,7 28,28
Cungpom Ha cramii 17 37,7 15 31,9 14,14
(dbopMyBaHHsI
Cunapom chopmoBanuit 18 40 26 | 553 56,57
Bceworo 45 100 47 100

B omnuraHux ekcrnepuMeHTaIbHOI Tpynu CHHAPOM He chOpMOBaHHN y 6
(12,7%) oci0, 0o3HaKM CHUHAPOMY EMOIIIHHOTO BUTOpPAHHS, SIKHW TMepedyBae Ha
craaii ¢opmyBanHs, nputramandi 15 (31,9%). Cungpom chopmoBano B 26
(55,3%). ToOTo mnepeBakHa OUIBIIICTb PECHOHACHTIB MaroTh Cc(HOpPMOBaAHUMN
cuHapoM mnpodeciiHoro BuropaHHs. Y ocib, sKi mpamionTs Y  cdepi
1H(popMaIITHUX TEXHOJIOT1H, BIH BUPOKEHUH SCKpaBIIIIC.

Otxe, gk 6auuMo, IO 1 y MNPEACTaBHUKIB 1HIIMX Mpodeciii KOMIaHii, 1 B
0ci0, SK1 MpaIoTh y cdepi iHhopMaIliiHUX TEXHOIOT1H, CHHIAPOM MPOGeCiHHOTO
BUTOpaHHs c(pOpMOBaHUHN y OLIBIIOCTI PECIIOHJICHTIB 1 Ma€ HAWBUILUNA MOKa3HUK.
Cungpom Ha cTanii ¢GopMyBaHHS Ma€ CepelHid TMOKa3HUK TMPOsBYy, HE
chopMoBaHUil CHUHIpPOM TIpodeCIHHOrO BUTOpPaHHS B HEBEJIMKOI KUIHKOCTI
OMUTAHUX 1 Ma€ HAMHMXYHUI TTOKAa3HUK.

BignoBigno mo mocmimkeHHs 3a Meroaukoro «lllkama BpasmuBocTi abo
CTPECOCTIHKOCTI», OyJIM OTpUMaH1 pe3yJbTaTH, mpeactaBieHi B Taomu 3. (EI' —

eKCIepUMeHTal bHa rpymna (ocobu, ski npamoTs B IT-chepi), KI' — koHTponbHa



rpymna (ocobm, sSKi MPaIloOTh B Ti e KOMMaHii, aje iX poboTa HampsMy He
noB’si3aHa 3 IT).

Ta0muga 3.
PesyabTaTn nocaigkenns: BpazauBocti npaniBHukiB IT-chepu 3a meToaukoro

«IIkana Bpa3auBocTi a00 cTpecocTiiikoCcTD)

PiBHi KinbkicTh qOCTIIKyBaHUX t-kpuTepii
Bpa3JIMBOCTI CrprofenTa (uucio
CTyTieHeH cBOOO N
KT El =95, t-xputnune
=1,987 nipu piBHI
abc. 9nucno % abc. yucio % 3Hagymocti 0=0,05)
Bucoxuii 11 24,4 22 46,8 77,78
CepenHiii 16 35,5 16 34,04 0,00
Hwusbkuii 18 40 9 19,15 63,64
Bceporo 45 100 47 100

3a moKa3HUWKaMH, HaBEACHUMH B TaOiuIll 3., 6aunMMo, 110 B KOHTPOJBHIN
rpyIi BUCOKMH piBeHb Bpa3iauBocTi MawTh 11 (24,4%) onuTaHux coeniaiicTib.
CepenHiii piBeHb BpaznuBocTi MawTh 16 (35,5%) onuranux. Husbkuii piBeHb
BpasznuBocTi MalTh 18 (40%) onurtanux. B excriepuMeHTanbHIN Tpymni BUCOKUN
piBEHb Bpa3iaMBOCTI MarTh 22 (46,8%) onuTaHUX CHELIANICTIB, Kl IPALIOIOTh Y
chepi iHpopMamiitnux TexHonorid. CepemHii pPiBeHb BPa3IMBOCTI MaloTh 16
(34,04%) onurtanux. Huszpkuii piBeHs BpaziauBocTi MaroTh 9 (19,15%) onuranux.
OTxe, OUIBLIICTF OMHTAHUX OCi0, $KI TpaLTh y cdepi iHGOpMaIiTHIX
TEXHOJIOT1/, MaIOTh MMIJIBUIICHY CXWJIBHICTB IO BPa3IUBOCTI.

BiamoBimHO 10 oOmMMTYBaHHSA 3a TECTOM JBAJIATH TBEPIKCHb Ha
camoctaBieHHs (M. Kyn, T. Mak-Ilaptnann), Oynu oTpumaHi Taki pe3yibTaTh
(tabm. 4.; EI' — exciepumenTanbHa rpymna (ocobu, siki npamorTh B [T-chepi), KT
— KOHTpOJbHA rpymna (ocoOu, sIKi MpaloTh B Til e KOMIaHii, aie ix poOoTta
HarnpsMy He noB’s3aHa 3 IT.

3 tabnumi 4. 6aunMo, 110 B KOHTPOJIbHIN Tpymi aJeKBaTHY CaMOOLIIHKY
maroTh 14 (31,1%) onutanux. HeamexkBaTHO 3aBuIeHa camoollinka B 10 (22,2%)
ONMUTAHUX, HeaJeKBaTHO 3aHmxkeHa — y 16 (35,5%) onwuranux. Hecriiikoro

camoolinka € y 5 (11,1%) onuranux. B exkcnepuMeHTanbHIi rpymi aJeKBaTHY



caMooIiHKy MawTh 6 (12,7%) onuranux. HeanekBaTHO 3aBUIllEHA CAMOOLIIHKA Y
10 (21,2%) onutaHux, HeaJeKBaTHO 3aHmwxkeHa — y 14 (29,7%) onuranux.
Hecrilikoro camoouinka € y 17 (36,1%) onuranux. B koHTpodbHIN Trpyri
HalBUIIMKA TOKa3HWK Ma€ HEaJeKBAaTHO 3aHMKEHA CAMOOIIIHKA PECHOHJICHTIB,
CepellHl MOKa3HWKU MaloTh HEaJeKBATHO 3aBHILEHA W aJieKBaTHA CaMOOIlIHKA, a
HAalHMKYMI [MOKa3HUK Ma€ HECTIMKa camMoOLlHKa. B ekcnepuMeHTalbHIN IpyIl
HaWBUIIMK TIOKa3HUK Ma€ HECTIWKa CaMOOI[iIHKa PpPECTHOHJCHTIB, CcepeHi
MOKa3HUKM MalOTh HEA/IEKBATHO 3aBUILEHA Ta HEAJEKBATHO 3aHUKEHA CAMOOIIIHKA,
a HAHMOKYNK [TOKa3HUK Ma€ aJieKBaTHA CAMOOLIHKA.

Tabmurs 4.

Pe3yabTaTu gociaigxennst camoouninku npaunisaukis IT-cepu 3a TecTom

ABAAUSATH TBepPAKeHb HA camocTaBjieHHss M. Kyn, T. Mak-Ilaptiaang

t-KpuTepiit
KinpkicTs qocimimKyBaHUX Crprozienta
(4ucno cryneHen
XapakTepUCTUKU cBoGoM £=95, t-
CaMOOIIIHKHU KT ET kputHune =1,987
MIpH piBHI
) ) 3HAYYIIOCTI
abc. yucio % abc. yucio % 04=0,05)
AJleKkBaTHa 14 31,1 6 12,7 56,57
HeanexBaTHO 10 2. 10 212 0,00
3aBUIICHA
14,14
Heazexparo 16 | 355 | 14 |297
3aHKEHA
Hecrilika 5 11,1 17 36,1 84,85
Bceworo 45 100 47 100

BignoBigHo mo mocnmimpkeHHs 3a metoaukor «Komipuuit Ttect Jlromepay,
Oynu oTpuMaHi Taki pe3ynbTatu (Tadn. 5.; EI' — ekcriepuMeHTanbHa rpymna (ocoowu,
ki npairoroTh B [T-cdepi), KI' — konTponpHa rpymna (ocodwu, siki MpaioTh B TIHA
K€ KoMMaHii, aje ix podoTa HanpsiMy He 11oB’s3aHa 3 IT).

[ToTpeOy B 3a0BOJICHHI, CTIOKO1, CTIHKIM MO3UTUBHIN MPUXUIHHOCTI MAIOTh
5 (11,1%) onuranux kKoHTpoJsibHOI Tpynu Ta 23 (48,9%) eKkcrnepuMeHTaIbHOI;

notpedy B camocTBep/KeHHI MawTh 10 (22,2%) onuTaHux oci0 KOHTPOJIBHOI



rpynu Tta 10 (21,2%) ocib, ski mpamooTs y chepl iHPOpMAIIHHIX TEXHOIOTIH;
notpeba aKTUBHO MISTH Ta JOCATaTH ycmixy nputamaHHa 12 (26,6%) onutanum
KOHTpoJbHOT Tpynu Ta 8 (17%) excrnepuMeHTanbHOI; NOTpe0y B MEPCIEKTHUBI,
HaJISX Ha Kpaie, Mpisx MatoTh 18 (40%) onuranux ocid KOHTPOJIBHOI Ipymu Ta 6
(12,7%) excneprMeHTAIbHOI.
Tabmurs 5.
Pe3yabTaTi 10CHiIKEeHHSI BUPAXKEHHS IICUXOJIOTIYHUX MOTPed 0c00MCTOCTI

npauiBaukiB IT-cepu 3a kogipaum TecTom Jlwomepa

t-kpuTepin
KinpkicTh gocimipKyBaHUX Crtrronenra
(4ucio cryrneHen

Ilcuxojsoriuai morpedu
p cBoboam =95, t-

0COOHCTOCTI KT Er kputiaHe =1,987
abc. o abc. o NpH piBHi
Yycrio /o quCIo /o 3Hauymocti 0=0,05)
IToTpeba B 3a10BOJICHHI,
CIOKO1, CTIMKIN MO3UTHBHIN 5 11,1 23 48,9 127,28
IPUXHUIBHOCTI
Motpebas 10 | 22| 10 | 212 0,00
CaMOCTBEPKECHHI
[ToTpeba aKTI/IBHO.I[lHTI/I 1 12 26.6 2 17 28,28
JOCSITATH yCHIXY
[ToTpeba B mepcnekTuBi, 84,85

. ) 18 40 6 12,7
HaJIIIX Ha Kpalle, Mpisx

Bcroro 45 100 47 100

Otxe, notpeba B 3aJ0BOJICHH], CIIOKOi, CTIHKIN MO3UTUBHIN MPUXUIBLHOCTI
Ma€ HaWBMIIUN TOKA3HUK y ONUTAHUX 1 KOHTPOJIbHOI, 1 €KCHEepUMEHTAIbHOI
rpynu; mnorpeda B CaMOCTBEPIKEHHI Ma€ CepellHId NOKa3HUK BUPAKEHHS B
OMUTAaHUX 000X rpyl; Norpeda aKTHUBHO AISTH Ta JOCATaTH YCIMiXy, a TaKOX
notpeda B MEPCIEKTHUBI, HAAISX Ha Kpalle, MpIAX MalOTh HAWHMKUUN MOKA3HUK
cepesl ONUTaHUX.

BucHOBKH Ta nmepcneKTMBU NMOJAJTBIIHUX AOCJHiIKeHb. /[0 YMHHUKIB, 110
MOXXYTb CIPUATH BUHUKHEHHIO €MOLIMHOTO BUTOPaHHS Y 1HKEHEPI1B-IIPOrpamicTiB
B IT-xoMmaHisIX BIAHOCATH CYBOpHUI KOHTPOJb HaJ poOOTOI0 MporpamicTa, 4acTi

MEepPEeBIPKU CTaHy IMPOEKTY; HAJIMIPHO CTHUCI TEPMIHM BHUKOHAHHS TMPOEKTIB 1



3aBJ/IaHb; )KOPCTKUW PO3MOALIT 000B’A3KIB 3BEPXY MK MPOrpaMiCTaMH B KOMaH/I;
BIJICYTHICTh TBOPYOi JIsUTBHOCTI B POOOTI Mporpamicra, IMOCTIMHE BUKOHAHHS
NporpaMiCTOM  PYTHUHHUX  OMepalii; BIJACYTHICTh  MOMJIMBOCTI  BEJCHHS
HOPMAaJILHOTO J1aJIoTy yCepearHi KOMaH/IH, 3 JIiIEpOM KOMaHI1 PO3POOHHKIB.

OTpumaHi TOKa3HMKM 332  BUKOPUCTAHUMU  TCHUXOJ1arHOCTUYHUMHU
Metoaukamu: TecT-onutyBanbHUK B. JloceHKOBa Ha BM3HAYCHHS IMITYJILCUBHOCTI
Ta BOJIbOBOi camMoperyisimii; MeToauka [IarHOCTHKH PIBHS  «EMOIIMHOTO
Buropanus» B. boiika; [llkana BpaznuBocTi abo crpecoctiiikocTi; Tect nBaaisaTu
TBep/keHb Ha camocTtaBieHHs (M. Kyn, T.Mak-Ilaptnann); Komipuuii tect
Jlromiepa, yMOXIMBWJIM  OILIHKY PIBHIB  IMITyJIBCHBHOCTI Ta  BOJIbOBOL
caMOperyJisilii, BPa3JMBOCTI Ta CXWUJIBHOCTI JIO €MOIIfHOTO BUTOpaHHs. B
OCHOBHOMY BCl XapaKTepUCTUKH Y JOCHIDKeHHX TmpalliBHUKiB cdepu [T-
TEXHOJIOT1IM MaloTh BHUCOKI IIOKa3HUKM TMPOSIBY, a B Maibke IOJIOBUHU
JOCIIKYBaHUX PECIOHACHTIB OCHOBHOI JIOCHIJ)KYBaHOI TpPylou CHHAPOM
npodeciiiHoro BUTOpaHHS BUSBHUBCS CGHOPMOBAHHM, M0 POOUTH HEOOXITHUM
pO3poOKYy TporpaMu TMCHUXOKOpEKIi Juisi ocib, sKI MpauwioTh y cdepi
1H(}OpMAIIHHUX TEXHOJIOTIH, 3 METOI BHUPIIIEHHS TPOoOIeMH iX MpodeciiHOTO
Buropanns. CepeJ JOCHIIKYBAaHUX PECTIOHICHTIB MEepeBaXkajiu 0COOU 3 HECTIMKOIO
CaMOOIIIHKOIO, M0 MOXXHAa BBaXaTH (aKTOPOM PHU3UKY BIPOTITHOCTI PO3BUTKY
po¢eCifHOro BUTOPAHHS.

OTxe, cmig 3BepHYTH yBary Ha BJIOCKOHAJEHHS TCHXOKOPEKIIHHUX
BTpy4aHb, AKi O He JHWIIEe MiJABUINYBAIWU, alle ¥ CTaOLII3yBald CaMOOLIHKY

0COOHMCTOCTI.
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