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KiarouoBi cjioBa: KOMyHIKaTUBHA KOMIIETEHTHICTh, MEAUYHUN TICUXOJIOT,
MCUXOoTepanis, MCUXOKOPEKIIis, adimiallis, eMOIIHE BUTOPSTHHSI.

IocranoBka mpodaemu. KoMmyHIKaTuBHa KOMIETEHTHICTh MEIUYHOTO
TICUXOJIOTA € OJIHIEIO 3 CKIAJ0BUX HOTro MpoQeciiHOl AISITLHOCTI, sika 3a0e31euye
MOXJIMBICTh CTBOPEHHSI ONTUMAIbHUX TEPAleBTUYHUX CTOCYHKIB B Jiaji
«KOHCYJIbTAHT — XBOPUI» Ta 00YMOBIIIOE€ BUCOKHI PIBEHb NCUXOTEPANIEBTUYHOI
Ta MCUXOKOPEKIIHHOI pOOOTH.

AHaJi3 ocTaHHIX aociai:KeHb Ta mnyoOJikamiid. Sk cBigyaTh gaHi
BITUM3HAHUX Ta 3apyOiKHUX aBTOPIB, BAXKIMWBOI YMOBOIO YCHIIIHOCTI
KOMYHIKaTUBHOT B3a€MO/I11 MI>)K KOHCYJIbTAHTOM Ta MAI[lEHTOM CTa€ ONEpyBaHHS
(haxiBIEM LIUIMM PSJIOM SIK CIICIIaIbHUX MEIMYHUX Ta IICUXOJIOTTYHUX 3HAHb, TaK
1 3HaHb MOpPO TMpaBWJIa OpraHizailii CHUIKYBaHHS, croco0ax TpaHCHALIl Ta

aZIeKBaTHOI IHTepIpeTalii iHhopMallii, 0 HATAETHCS, TPO OCOOIMBOCTI MOBHOT



MOBEJIIHKY MAII€HTIB, MPO MOTEHIIHI KOMYHIKATUBHI MEPEIIKOIH, TPO 3aco0u
CTBOPEHHS CHPUSITINBOI ICUXOEMOIIHHOI aTMOC(epH.

DopMyJIIOBAHHS MeTH CTATTI. Po3BUTOK  KOMYHIKaTUBHOI
KOMIIETEHTHOCTI MOBUHEH MOYMHATUCA 3 MEPIINX KPOKIB CTYJIEHTa-MEIUYHOTO
MICUXO0JIOTa Ha UISIXY OBOJIOAIHHS MPpOodeci€ro.

Buxaaa ocHoBHoro marepiaiay. BuGopka nocmimkeHHst ckiagana 214
MEIUYHUX IICUXO0JIOTIB BIKOM BiJ 28 10 42 POKiB, SIKM BUCJIOBJIIOBAIA CKapTH, 110
1]l 4ac KJIIHIYHOTO 1HTEPB'IO 1 MPOTATOM POOOYUX CEClil XBOpI BUILIECKYIOTh
BECh HAKOMWYEHHUM HETaTHWB, arpecito, po3aparyBaHHs. Karapcuc, nepexutuii
Mali€HTOM, 00EpPTAEThCS JI TMCUXOJIOTIB KOTHITUBHUMH TEPEBAHTAKEHHSIMH,
E€MOIIIHUM BUCHaKCHHSM, IT1ICBIIOMUM Oa’KaHHSM BIATOPOJIUTHCS BiJ JJABUHU
Yy’KOro He BiJpearoBaHoro wMarepiany. Ckapramu Oyliu: TCHUXOEMOIlIHE
HaIpyKEHHS, SIKE CYMPOBOIXKYETbCS TPUBOTOIO, MA€ JTUHAMIYHUN XapakTep, 3
KOJIMBaHHSIMM TJIMOMHU TMEPEKUBaHb B 3aJICAKHOCTI BiJ 3arajibHOTO TOHYCY 1
30BHIIIHIX OOCTaBUH; HEBJOBOJICHHS CO00I0, 00paHOI0 mpodeciero; ciabKy
KOMYHIKaTUBHY KOMIIETEHTHICTb, HEIOCTaTHIM pO3BUTOK (HaXOBOi IHTYIIII.
OOcTexeHi BiAMIYanu B co0l KOPCTKY IHTepiopu3allisi 000B'sI3KIB, PUTIAHICTb
pOJILOBOTO  pernepTyapy, HEBMIHHS pEryJiloBaTd OOCTaBUHU AiSTBHOCTI,
M1JIBUIIIEHE TOYYTTS BIANOBIIATLHOCTI.

BucHOBKM Ta mnepcneKTHBU MNOJAJBIINX JOCTII)KEeHb. 3 METOI0
MIJBUIICHHS PIBHIO KOMYHIKATUBHOI KOMIIETEHTHOCTI BUKOPUCTOBYIOTHCA
O0COOUCTICHO-OPIEHTOBHI METOAMKH, SIKI CIOPSIMOBaHI Ha PO3BUTOK COI1aJIbHOI
MepIENIIii, HOTJIUOJICHHS eMMaTii, BUPOOJICHHS! BMIHHS MPOTUCTOSITA CTPECOBUM

CUTYAIIISIM 3a IOTTIOMOT'0I0 aJaliTUBHUX KOMIHT-CTPATET1i.
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@®opMHUpPOBAHHE KOMMYHHMKATHBHOW KOMIIETEHTHOCTH MEJULIMHCKOIO
ICUX0JI0ra.

Kuruesble €j10Ba: KOMMYHUKAaTHUBHASI KOMIIETEHTHOCTh, MEAULIMHCKUI
MICUXOJIOT, TCUXOTEpamnus, MCUXOKOoppeKus, adduinaius, 3MOIHUOHAIBHOE
BBITOPAHUE.

IlocranoBka  mnpoOjembl. KomMMyHHKaTMBHAas  KOMIIETEHTHOCTb
MEIUIMHCKOTO TICUXO0JIOTa SIBJISIETCS OJHOW W3  COCTAaBISIOIIMX €O
npodeCCUOHAIBHOW  AESTEILHOCTH, KOTOpas 00ecrneYMBaeT BO3MOXKHOCTD
CO3/1aHUS ONTHUMAJIbHBIX TEPANEBTUYECKUX OTHOLICHUH B THAAE «KOHCYJIBTAHT -
OOJIbHOW» W O0O0YCIIOBIMBAET BBICOKUM YPOBEHb IICUXOTEPANCBTUUECKOU H
MICUXOKOPPEKIIMOHHOM pabOTHI.

AHa/JM3  MmOCJeAHUMX  HccaegoBaHuii uW  myOuaukanuii.  Kak
CBUJICTEJIbCTBYIOT JIaHHBIE OTEUECTBEHHBIX U 3apyO€KHBIX aBTOPOB, BAXKHBIM
YCIOBHEM  YCHEIIHOCTH KOMMYHHKATUBHOTO  B3aUMOJICHCTBHUSL  MEXKIY
KOHCYJIbTAHTOM U MAIIUEHTOM CTAHOBUTCS ONEPUPOBAHUE CIIEIIUATIMCTOM LIEJIBIM
PAIOM KaK CHEUHAIBHBIX MEAUUHMHCKUX M ICUXOJIOTUYECKHUX 3HAHWUM, TaK U
3HAHUW O TMpaBWiIax OpraHu3aluv OOUIEHHUS, cHoco0ax TPaHCISAUUU U
aJIcKBaTHOM WHTEepHpeTanuu WHGOpMalUKM, KOTOopas MpeaocTaBisieTrcs, o0
OCOOCHHOCTSIX  SI3BIKOBOTO  TOBEACHUS MAI[MEHTOB, O MOTEHIIMAIbHBIX
KOMMYHUKATUBHBIX MPEMSITCTBUIX, O CPEACTBAX CO3JaHUs OJaronpusTHOU
TICUX03MOITMOHAJIBHOM aTMOC(EepHI.

®opMmyaMpoBKa HeJd  cTaTbu. Pa3BuTHe  KOMMYHUKATHBHOMU
KOMIIETEHTHOCTH  JOJDKHO HAQYMHATBCA C TMEpPBBIX IIAroB  CTyJCHTa-
MEJIUIIMHCKOTO MICUXO0JIOTa Ha MYTH OBJIAJICHUS TPOQECCUei.

N3noxenue ocHOBHOTO MaTepuaJja. BeiOopka ucciaeoBaHus COCTaBUIa
214 MeauUMHCKUX TICHMXOJOrOB B BO3pacte OT 28 g0 42 Jer, KOTOpPbIE
BBICKA3bIBAIM JKaJIOOBI, YTO BO BpEMs KIMHUYECKOTO MHTEPBbIO U B TEUCHHE
pabounx ceccuii OOJIbHBIE BHIMIJIECKUBAIOT HA HUX BECh HAKOIUICHHBII HETaTHB,

arpeccuro, pazapaxenne. Karapcuc, nmepexuThlii mardeHToM, 000padyuBacTCs



JUTSI ICUXOJIOTOB KOTHUTUBHBIMU MEPETrpy3KaMu, IMOIIUOHATBHBIM UCTOILICHUEM,
MOJCO3HATEIbHBIM  JKEJIaHUEM  OTTOPOJUTHCS  OT  JIaBUHBI  YY>KOrO
HEOTpearupoBaHHOTO MaTepuaia. -KamobamMu OBUIM: TICUXO3MOIMOHAIBHOE
HaIpsOKEHUE, KOTOPOE COIMPOBOXKAACTCS TPEBOrOM, HMEET JUHAMHYECKUM
XapakTep, ¢ KoJeOAHUSIMU TIIYOUHBI NIEPEKUBAHUN B 3aBUCHMOCTH OT OOIIETro
TOHyCa W BHEIIHUX OOCTOSITENbCTB; HEIOBOJILCTBO COOOM, U30OpaHHOM
npodeccueil; crabas KOMMYHUKATUBHAsT KOMIIETEHTHOCTb, HEIOCTATOYHOE
pa3BuTue mpodeccuoHanbHOW MHTyuluu. OOcieqoBaHHbIE OTMEYalIu B cede
KECTKYI0 MHTEPUOPU3ALIUIO 00SI3aHHOCTEH, PUTHAHOCTH POJIEBOI0 pernepryapa,
HEYMEHHE PETyIUPOBaTh 00CTOSITENHCTBA IEATEIIbHOCTH, OBBIIIIEHHOE YYBCTBO
OTBETCTBEHHOCTH.

BriBoAbI M NEPCHEKTUBBI JAJbHEHIIMX HccaenoBaHuil. C 1enbro
MOBBIIIIEHUS YPOBHS KOMMYHHMKATUBHOM KOMIIETEHTHOCTH HCHOJIb3YIOTCA
JUYHOCTHO-OPUEHTUPOBAHHBIE METOJUKH, HAIMpaBICHHbIE HA Pa3BUTHE
COIIMAJBPHOM  TEepUEeNUHM, YIIyOJeHHWe SMMaTUH, BbIPAOOTKU  yMEHUS
MPOTUBOCTOSITh CTPECCOBBIM CHUTYallUSIM C TMOMOUIBIO AJaNTUBHBIX KOIHWHT-

CTpATEruu.
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Formulation of the problem. The communicative competence of a
medical psychologist is one of the components of his professional activity, which

provides the opportunity to create optimal therapeutic relationships in the dyad



“consultant - patient” and determines a high level of psychotherapeutic and
psycho-correctional work.

Analysis of recent research and publications. According to the data of
domestic and foreign authors, an important condition for the success of the
communicative interaction between the consultant and the patient is the
specialist’s operation of a whole range of both special medical and psychological
knowledge, as well as knowledge of the rules for organizing communication,
methods of translation and adequate interpretation of the information that is
provided, about the features of language patient behavior, about potential
communicative obstacles, about the means of creating a favorable psycho-
emotional th atmosphere.

Formulating the purpose of the article. The development of
communicative competence should begin with the first steps of a student-medical
psychologist on the path to mastering the profession.

The presentation of the main material. The sample of the study was 214
medical psychologists aged 28 to 42 years who complained that during clinical
interviews and during working sessions, patients pour out all the accumulated
negativity, aggression, irritation on them. The catharsis experienced by the
patient turns for psychologists to cognitive overload, emotional exhaustion, a
subconscious desire to isolate themselves from the avalanche of alien unreacted
material. Complaints were: psycho-emotional stress, which is accompanied by
anxiety, is dynamic in nature, with fluctuations in the depth of experience
depending on the general tone and external circumstances; dissatisfaction with
oneself, a chosen profession; poor communicative competence, insufficient
development of professional intuition. The surveyed noted a strict internalization
of responsibilities, the rigidity of the role repertoire, the inability to regulate the
circumstances of the activity, and an increased sense of responsibility.

Conclusions and prospects for further research. In order to increase the

level of communicative competence, personality-oriented techniques are used to



develop social perception, deepen empathy, and develop the ability to withstand

stressful situations using adaptive coping strategies.

KiarouoBi cjioBa: KOMyHIKaTUBHA KOMIIETEHTHICTh, MEIUYHUN TICUXOJIOT,
MCUXOoTepanis, MCUXOKOPEKIIis, adimiallis, eMOIIiHE BUTOPSIHHSI.

ITocranoBka mpodaemu. KomyHIKaTuBHa KOMIETEHTHICTh MEIUYHOTO
ncuxosiora € npodeciiino 3Hauyno1o sAkicTio. GaxoBuil GyHKIIIOHAT MEAUYHOTO
rcuxoJsiora nepeadavae B TiM YW 1HIIIA Mipi IHTEHCUBHE, nudepeHIiiioBane i
TpUBAJI€ CMUIKYBAaHHS 3 XBOPUMH, iX POAMYAMH, MEAUYHUM MEPCOHATIOM — BIJ
CECTPUHCHKOT JIAHKH 1 CAaHITAPHUX MPAL[IBHUIIb /10 TOJOBHUX JIIKAP1B, KEPIBHUKIB
MEJIMYHUX YCTAaHOB. Bij yMiHHS CHIJIKYBaTHCs, BCTAHOBIIIOBATU 1 PO3BUBATU
B3a€EMUHHM 3 JIIOJbMH, 0araTo B 4YOMY 3aJIeKUTh MpodeciiiHa yCHIIIHICTb
MEJIMYHOI0 TICUX0JIOTra Ta HOro BHYTpilnH1K ctaH. [Icuxonoriunauit komdopT npu
KOHTAaKTaX 3 XBOPUMHU, BIIEBHEHICTh y cOOI1 4K y (axiBLI Ta JIOJMHI, TAHOPAMHE
MUCJICHHSI TIPU BIJICYTHOCTI KOPCTKUX IIA0JIOHIB, AOIIOMAarae TO4Hile 310patu
CIMEHHMM aHaMHE3, OTPUMAaTH OUIBII MOBHE 1 ITMOOKE YABJICHHS MPO Malli€HTa.
BwminHs chinkyBaTucs, a00 KOMYHIKaTHMBHAa KOMIIETEHTHICTh, 3a0e3neuye
B3a€EMOPO3YMIHHSI, JOBIPY Y BIJHOCHMHAX, €QEKTUBHICTh Yy BHUPIIICHHI
MOCTABJICHUX 3aBAaHb [1].

AHaJi3 OCTaHHIX J0CJiIKeHb Ta myOJikamii. Ko maiieHT AoBIpsie
CBOEMY KOHCYJbTAaHTY, HE CYMHIBAIOYMCh Yy MPaBUIBHOCTI ICUXOJOTIYHOI
J1arHOCTHKH 1 aJICKBATHOCT1 IICUXOTEPANIEBTUIHUX 3aX0/1B Ta IICUXOKOPEKIIIi, TO
BiH OyJe peTeNbHillle BUKOHYBATH HACTaHOBM, 0e3 MoOOIOBaHb Mpoiine BCi
HEOOX1JH1 JIarHOCTUYHI Ta MCUXOTEPAreBTUYHI MpOIEAYpU. 3a BiJCYTHOCTI
MICUXOJIOTIYHOTO KOHTAaKTy MAIll€HT, 37e01IbIIOT0, HE BBa)Kae 3a MOTPiOHE
JOTPUMYBATUCA PEKOMEHJAIlll KOHCYJbTaHTa, HEPIAKO MNPOCUTH MOpaaAu y
IHIIUX TICUXOJIOTIB, 3aliMaeThCsl CaMOJIKYBaHHSIM Yy BHUIJIAIL OyAb-SKUX
«JIyXOBHUX TPAKTUK», 3BEPTAETbCS [JI0 TMPEJICTaBHUKIB aJIbTEPHATUBHOI

MCOAUIIMHU.



Jlo pedi, TNCHUXOJOTIYHA CTOPOHA BIJHOCHUH «XBOPUH — MEAUYHUI
MICUXO0JION» BAXJIMBA 1 B yMOBax IUIATHOTO KOHCYJbTYBaHHS, KOJM TMalll€HT
BHUCTYIIA€ B POJIi «3aMOBHUKA» Ta OIUIAUY€ MOCIYTHW». Y 1IbOMY BHUIIAJIKy BIH
OpPIEHTY€ETbCSI HE TUIBKM Ha «mpodecioHanizmM», pekiaaMy HaBKOJIO TOTO YU
IHIIOTO KOHCYJbTaHTa, @ ¥ Ha CYTO JIIOJCBKI, OCOOMCTICHI SIKOCTI: HOro
30BHIIIHICTh, CTWJIb CIUIKYBaHHS, MOBY, OBEIIHKOBI MaTE€pPHHU, HACKIIbKHU BIH
BCEJISI€ IOBIPY 1 MOBary, yBaXKHUM 1 UyHHUM, pO3TAIIOBYE 10 ce0e, YU BUKIIUKAE
OaxkaHHs W Hajanml coikyBaTuca. B okpemux Bumnajgkax (0ocoONMBO 1ie
CTOCY€EThCSI XBOPUX 3 HEBPOTUYHUMU PO3JIaJIaMHU, OHKOXBOPUX Ta MAIlIEHTIB 3
MEPCOHOTEHHUMU XBOPOOAMHU ), ICUXOJIOTTYHI SIKOCTI KOHCYJIbTAHTA 11 XBOPOTO
OB BAXJIUBI, HK MPpo(eciiiHl 3HaHHS, YMIHHS, HABUYKHU.

KomyHikaTBHa KOMIIETEHTHICTh Iepefdavyae He TUIBKH HasBHICTb
00O0B’SI3KOBUX TICUXOJIOTIYHUX 3HAHb (HAMPHUKIIAJ, PO TUIKU OCOOMCTOCTI, PO
BU/IM TMEPEKHBAHb 1 pearyBaHHs Ha CTpeC y PI3HUX JIIOAEH 3alIeKHO Bij
TEMIIEPAMEHTY, PO Crenu(iKy 3B'A3Ky MIK TUIAMU CTAaTypH 1 0COOIUBOCTIAMU
MCUXIYHOIO CKJIaay 1 T.I. ), @ 1 CPOPMOBAHICTh JAEAKUX CIEI[iaTbHUX HABUUYOK:
BMIHHS BCTAaHOBJIIOBAaTH KOHTAKT, BUCITYXOBYBAaTH, K4UTATU» HEBEPOATbHY MOBY
Tia, OyayBatu Oeciny, (popMymioBaTu NUTaHHS. BaxinBO TakoK BOJIOJIHHS
CIELIANIICTOM BJIACHUMH €MOI[ISIMH, 3JaTHICTh 30epiratd BIEBHEHICTH 1
30BHIIIHIA CIOKiM, KOHTPOJIOBAaTH CBOI peakilii 1 MOBEAIHKY B LLIOMY.
AJleKkBaTHa KOMYHIKallisl iepeadavae mpaBuiibHe, eMIaTIiHE PO3yMIHHS XBOPOTO
1 BIJINOBiIHE pearyBaHHS Ha Horo moBeniHKy. He3anmexHo BiJ TOTO, B SIKOMY
TyIIEBHOMY CTaHI 3HAXOJWTHCS MAIllEHT, Yd BiAYyBa€ BiH THIB a00 Medaib,
3aHEMOKOEHHS, TPUBOTY a00 Bia4yai, MeIUYHUMN TICUXOJIOT TIOBUHEH BMITH 3 HUM
B3Aa€EMOJISATH, aJEKBATHO OyJIyBaTh BIAHOCHMHU, OyTH aKTUBHHM Ta
KOHCTPYKTUBHO HAIMOJIETJIMBUM, JOMaraloyuch BHUPIIMICHHS MpodeciitHux
3aBgaHb. daxoBa KOMYHIKallis, fK cHENU(IYHUN JTUCKYpC, BIIPIZHAETHCA
JBOKOMIIOHEHTHICTIO KOMYHIKATUBHOI METH, 10 BKJIIOYA€ 1HCTPYMEHTAIbHY 1

TE€paneBTUYHY CKJIAJOBl. B OCHOBI KOMYHIKAaTMBHOI JISJIBHOCTI MEIUYHOTO



MICUXO0JIOTA JIEKATh JIEOHTOJIOTIYHI NPUHIMIN — T[OBaru JO0 TAalli€HTa,
MpaBIUBOCTI, rymaHi3My. CHUIKyBaHHA B JaHid cdepl UIIECHpPSIMOBAHO
OpraHi3yeThcsi PaxiBLEM B paMKax sIKOi-HEOYJlb 3 BUPOOJIEHUX 1 MPUUHATUX B
COIllyMl IHTEPAKTUBHUX MoOJejel (MaTepHaNiCTChKOi, CHOXKHUBYOiI (B yMOBax
MJIATHOI MEIUUUHM), MOoJedl 1H(GOPMOBAHOTO MPUUHATTA piieHHS (abo
CHIIBHOTO NPUUHATTS pIlIEHHS) 1 MOIAXOAIB (HO30IEHTPOBAHOrO abo
MAaIieHTIICHTPOBAHOTO).

DopMyIIOBaHHS MeTH CTaTTI. Po3BUTOK  KOMYHIKaTHUBHOI
KOMIIETEHTHOCTI MOBUHEH MOYMHATUCA 3 MEPIINX KPOKIB CTYJIEHTa-MEIUYHOTO
MICUXO0JIOTa Ha NUISIXY OBOJIOAIHHS MPOdeci€ro.

Buxiaaa ocHoBHoro marepiaiay. BuGopka nocmimkeHHst ckiagana 214
MEIUYHUX IICUXO0JIOTIB BIKOM Bifl 28 10 42 POKIB, SIKU BUCJIOBIIOBAIN CKapTH, 110
1]l 4ac KJIIHIYHOTO 1HTEPB'IO 1 MPOTATOM POOOYUX CEClil XBOpI BUILIECKYIOTh
BECh HAKOMWYEHHUM HEraTHWB, arpecito, po3aparyBaHHs. Karapcuc, nepexutuii
Mali€HTOM, O00EpPTAETHCS JI TMCUXOJIOTIB KOTHITUBHUMH TEPEBAHTAXKEHHSIMH,
E€MOIIITHUM BUCHKCHHSM, IT1ICBIIOMUM Oa)KaHHSM BIATOPOJIUTHCS BIJ JJABUHU
Yy>KOro He BiJpearoBaHoro wMarepiany. CkapramMmu Oylind: TCHXOEMOIlIHE
HaIpyKEHHS, SIKE CYNPOBOIXKYETbCS TPUBOTOIO, MA€ JTUHAMIYHUN XapakTep, 3
KOJIMBaHHSIMM TJIMOMHU TEPEKUBaHb B 3aJICAKHOCTI BiJ| 3arajJibHOTO TOHYCY 1
30BHIIIHIX OOCTaBUH; HEBJOBOJICHHS CO00I0, 00paHOI0 mpodeciero; ciabKy
KOMYHIKaTUBHY KOMIIETEHTHICTb, HEJIOCTATHIN pO3BUTOK (PaxoBOi IHTYIIIII.

OOcTexeHi BigMivaau B €001 KOpPCTKY 1HTepiopu3allisi OOOB'SI3KIB,
PUTIAHICTE POJILOBOTO pPENEepTyapy, HEBMIHHS pEryJjioBaThd OOCTaBUHU
JUSTBHOCTI, MiIBUIIEHE MOYYTTSI BiMOBIIAIbHOCTI.

VY 3B's3Ky 3 M, TpodeciiiHO 3HAUYIOIO AKICTIO MEUYHOTO TICUXO0JIOTa €
KOMYHIKaTUBHA TOJICPAHTHICTh (SIK OJMH 3 AaCHEKTIB KOMYHIKATHBHOI
KOMIIETEHTHOCT1), TOOTO — TEPIUMICTh, TOOJIAKIUBICTh Ta 1H. KoMyHIKaTUBHA
TOJIEPAHTHICTh MOKa3ye, B K MIpl KOHCYJbTAHT KOHTEUHYE CYO'€KTUBHO

HeOa)kaHi, HENPUUHATHI JJIsI HBOTO I1HAMBIAYajdbHI OCOOJMBOCTI MAIli€HTIB,



HETAaTHBHI SIKOCTi, HeOakaHI BYMHKH, 3BHYKH, YyXl CTHJl TIOBEIIHKH I
CTEPEOTUIU MUCIECHHS. XBOPUI MOXE BUKJIMKATU P13HI MOUYTTS, CUMIATIIO 200
AHTUIIATIIO, HABITh, BHYTPILIHIA THIB — ajie¢ B KOXHOMY pa3l MCHXOJOT14Ha
MIJITOTOBKA KOHCYJbTaHTa IOBHMHHA JIOMIOMOITH BIOPATHCS 3 CHUTYaI€lo,
3ano00irTi KOHQIIKTY a00 BUHUKHEHHIO HEOpPMaIbHUX BIJHOCUH, KOJIM 3aMICTh
POJIbOBOI CTPYKTYPHU «KOHCYJBTAHT — XBOPHIN» BUHUKAIOTh BITHOCUHU OJIM3bKOT
Ipy>kOW, HAAMIPHOI BIIABEPTOCTI 300Ky (QaxiBisl, 3aleKHOCTI, JIIOOOBI.
KomyHikaTBHAa KOMIETEHTHICTh Y TPOQEeCIiHIN TIsIIbHOCTI O3HAYA€ BMIHHSA HE
TUIBKM TICUXOJIOTIYHO MPaBUJIBHO OyJIyBaTH BIJHOCHUHM 3 XBOpHUM, aje 1
3IaTHICTh y MPOLIEC] [IUX BIJTHOCUH 3JIMIIIATHCS B paMKaxX NpodeciiiHOi eTUKHu.
[Icuxomnoriuni  XapakTepUCTUKH, 10 (HOPMYIOTh KOMYHIKaTUBHY
KOMIIETEHTHICTh, TOOTO BMIHHS CILUJIKYBaTHCS, BCTAHOBIIIOBATH 1 PO3BUBATH
B3a€MUHH 3 IHIIUMHU JIIOJIbMU, POPMYIOTHCS B IIPOILIEC] B3a€EMO/I1i 3 OTOUYIOUHUMH,
y Mipy HAKOIIMYEHHS )KUTTEBOTO Ta IPO(dECIiTHOro JOCBIAY Y PI3HUX COLIATBHUX
CUTYallisIX, BUKOHAHHS pI3SHOMAHITHUX BHJIB [ISJIBHOCTI. Y CILUIKYBaHHI
(GhOopMYIOTHCS 1 BUSBIISIIOTHCSL BIACTUBOCTI OCOOMCTOCTI MEIMYHOIO MCUXOJIOTa:
TPUBOXKHICTh, HEBIIEBHEHICTh, arPECUBHICTh, PUTIAHICTH 1 T. A. Ha upomy Tii
1HO/1 AUCTAPMOHINHO PO3BUBAETHCS 1 KOMYHIKATUBHA KOMIIETEHTHICTb.
BaxxnuBoro yMOBOK  YCHIIIHOCTI KOMYHIKATHBHOI B3a€EMOJII  MIX
KOHCYJIbTAHTOM Ta TAlllEHTOM CTa€ ONEepyBaHHA (axiBUeM LUIUM PAIOM SIK
CHELIAIbHUX MEIUYHUX Ta MCUXOJOTIYHMX 3HaHb, TaK 1 3HaHb MPO MpaBUIIA
opraHizailii CHUJIKYBaHHS, coco0ax TPaHCIHIIi Ta aJeKBAaTHOI 1HTepHpeTalli
iH(opMallii, 10 HAAE€THCS, TPO OCOOIMBOCTI MOBHOI MOBEAIHKY MAIlI€EHTIB, TIPO
MOTEHIIMHI KOMYHIKaTUBHI MEPEHIKOJIU, MPO 3aCO0U CTBOPEHHS CHPHUATIUBOI
ncuxoeMoIiHoi armocdepu. IlepepaxoBaHi BUAM 3HAHb JAIOTh YSABJICHHS PO
O0COONMMBOCTI 3JIMCHEHHS KOMYHIKalii B cdepi MEIUKO-ICUXOJIOT14HOI
JOTIOMOTHY B 11 MPOTOTUIHIN (POpMI — CHUIKYBaHHI MCHUXOJIOTa 1 Malli€eHTa, 1o

MO3HAYAETHCS B 0COOIMBOMY MpodeciitHOMYy AUCKYPCI.



Pi3H1 acmekTM YCHOro MEAMKO-TIICHXOJIOTIYHOIO JHUCKYpCYy aKTHBHO
pO3pOOIAIOTECS  3axiIHUMHA Ta  aMEPUKAHCHKMMHU  COI[IOJIHTBICTaMH,
MOCHIJOBHUKAMHU JUCKYpC- aHaji3y Ta aHalli3y MOBHU, €THOrpagaMu MOBH,
cormionoraMu 1 ncuxonoramu [2]. Indopmarrisi, oTpumMana B XOA1 BUBYEHHS
YCHOT'O MEIMKO-TICUXOJIOTTYHOTO JUCKYPCY, 1 IO ChOTOJIHI Ma€ pparMeHTapHUH,
HecucTeMaTu3oBaHui xapaktep. CripoOu BUBUECHHS MOTO OKPEMUX aCMEKTIB HE
JI03BOJIUJIM B TOBHOMY OOCS31 BH3HAUYUTU MOJENb KOMIUIEKCHOTO aHalli3y
JUCKYpPCY, BUPOOJIEHOTO JTIKapeM-MEAUYHUM IICUXO0JIOTOM 1 MAllIEHTOM, BUSIBUTH
HOro eKCTpaliHIBICTUYHY, KOTHITUBHY, *KaHPOBY CHEUUPIKY, a TAKOK OCHOBHI
JDKEpesia KOMYyHIKaTUBHUX MEPEIIKO]l B HhOMY.

B ocHoOBi hopMyBaHHSI KOMYHIKATUBHOI KOMIIETEHTHOCTI JICKUTH 111€ OJIHA
MICUXOJIOTIYHA XapaKTePUCTHKA OCOOMCTOCTI — MparHeHHs nepedyBaTu pa3oM 3
IHIIMMU JTIOJIbBMH, HAJIeKaTH 1O SKOICh COIlaJbHOI TPYIHU, BCTAHOBIIOBATH
€MOIIiHI 3B’SI3KM 3  OTOYYIOYMMH, OyTH BKIIOYEHHMM B  CHUCTEMY
MDKOCOOUCTICHMX B3a€MHUH. B KOH(IIKTHHUX CHUTyallisX, y pa3l 3arocTpeHHS
B3a€MUH, IPUCYTHICTh MOPYY €MOLIMHO OJU3BKUX JIOJIEH CTabLIi3ye KapTUHY
CBITY 1 CaMOOI[IHKY, 3MIIHIOE€ TO3MUIIll, J03BOJSE OUIbII TOYHO 1 aJ€KBATHO
pearyBaTd Ha 30BHIIIHI moxii. BiloMo, 1m0 B cTaHi TPUBOTU IIJIBUIILY€ETHCS
noTpeda B 1HIIUX JIIOASX, B X CIIBYYacTi; caMa iX MPUCYTHICTh MOPYY 3HAYHO
3HUKY€E PIBEHb TPUBOTH, 3MEHIIIY€ IHTEHCUBHICTh HETATUBHUX MEPEKUBaHb [3].
Jl1s1 Oyab-aKOi JTIOAWHUA HASABHICTH COLIABHUX 3B'SI3KIB € HACTIJILKU BaXKJIMBOIO,
110 BXKE€ TUIBKH iX HEJOCTATHICTh BBAXKAETHCA MOXKIMBOIO MPUYHMHOIO PO3BUTKY
ctpecy. L1 HeBi1’eMHa puca — noTpeda B IHIIUX JOISIX, IPATHEHHS 10 B3a€MO/I11
3 HHUMH, B COI[aJbHO-TICUXOJIOTIYHIA JIITepaTypl MNO3HAYAETHCS TEPMIHOM
«adimanis» — noTpeda JOAUHKU OyTH B TOBAPUCTBI IHIIUX, MPArHEHHS MO
npueaHanus [4]. BayTpimHbo (ICUXO0J0TIYHO) adiiiaiis BUCTYNAE y BUIIISAL
MOYYTTSI MPUXUIBHOCTI 1 BIPHOCTI, a 30BHI — Yy TOBApUCBKOCTI, Oa)kaHHI
CIIBIPAIIOBAaTU 3 IHIIUMH JIOJIbMH, TOCTIHHO nepeOyBaTH pa3oM 3 HHUMH, B

0COONUBOCTSIX HeBepOanbHOI MoBeniHKU. Titchener Bu3Hauae addunnanuio sk



MIEBHUM KJIaC COILIaJIbHUX B3a€MOJIH, IIT0 MAlOTh MOBCAKJICHHUM, 1 B TOM K€ Yac,
(byHIaMeHTaIbHUM XapaKTep. 3MICT TAKUX B3a€MO/IIM MOISATAaE B «CIIIKYBaHHI 31
3HAOMHMMH, MaJTO3HAHOMHUMU 1 HE3HAMOMUMHU JIFOJBMH, 1 TaKa iXHs MATPUMKA,
110 MPUHOCUTH 3aJI0BOJICHHS, 3aXOIUTIOE 1 30arauye» [S]. Y poOOTI MeIUYHOTO
MICUXO0JIOTa, IO BIAPI3HIETHCA TPUBATICTIO 1 IHTEHCHBHICTIO PI3HOMAaHITHUX
COIllaJIbHUX KOHTAKTIB, ISl pUca Jomomarae 30eperTd >KUBE 3alliKaBJICHE
CTaBJICHHSI /IO MAIlI€EHTIB, IPAarHEHHS JI0NIOMAaraTy iM 1 CiBIPaLIOBATH 3 HUMH, a
TaKOX 3axuinae Bifg mpodeciiHux nedopmariiid, Oanayxkocti 1 Gopmaiizmy,
YTPUMYE BiJl TAKOTO MOTJISYy Ha XBOPOTO, KOJU BiH MOYMHAE PO3MIISAATUCA K
0€30c000BE aHOHIMHE «T1JI0», YaCTHHA SIKOTO MOTPEOye «TepanmeBTUYHOIO
pEMOHTY» [6].

[Hma ncuxosjoriyHa XapakTepUCTHKA, 110 3a0e3nedye KOMYHIKaTUBHY
KOMIIETEHTHICTh KOHCYJIbTAHTa — L€ €MOLIifHa CTa0LIbHICTh, BPIBHOBAXKEHICTh
3a BIJICYTHOCTI IMITYJbCUBHOCTI, HAJMIPHOI €MOILIMHOI EKCHPECHUBHOCTI, 13
30€peKEHHSIM KOHTPOJIIO HaJ €MOILIIMHUMH PEaKI[isSIMU 1 OBEIIHKOIO B LILIOMY.
EmoriiiHa cTabUIBHICTh IONOMArae CHeliagicTy Y B3a€EMUHAX 3 XBOPUMH Ta iX
poAMYAMH  YHUKATH «ICUXOJOTIYHUX 3pHUBIB», KOHQIIKTIB. [HTEHCUBHI
EeMOIIHI peakili He TIIbKKM pPYHHYIOTh JIOBIPY XBOpPOro, JSKAaKOTh 1
HAaCTOPOXKYIOTh MOro, a i acTeHi3yl0Th, BTOMIIIOIOTh CaMOT'O KOHCYJIbTAHTA.
Hapnaku, nymieBHa piBHOBara (axiBiig, HOro CHOKiiiHA J0OpPO3UYIUBICTD,
eMOI1iHa CTa01IbHICTh BUKJIUKAIOTh Y MAIlIEHTA BIIYYTTS HAAIMHOCTI, CIPUSIOThH
BCTAHOBJICHHIO JIOBIPJMBUX BIJHOCHUH. Y CHTYyallii XBOpOOH, K MpaBUIIO, Y
KO>KHOI JIFOJIMHU T1JBUIIYETHCS PIBEHb TPUBOTH, 110 TPU3BOJUTH 10 TOCUIICHHS
E€MOIIIHOI HECTIMKOCTI, JAPaTIBIMBOCTI, MIAKCUBOCTI, 3aMaJibHOCTI, Clajaxax
arpeCUBHOCTI. Y OUIBIIOCTI BUNAAKIB CIOCTEPIra€ThCsl TAKOXK aCTEHISI — B IKOCTI
OJIHI€T 3 HAUOLIBII MOMKUPEHUX 1 HecnielpIYHUX (HOPM IICUXIYHOTO pearyBaHHs
Ha PI3HOMAHITHI BHYTPIIIHI 1 30BHIIIHI MAaTOTeHHI (PAKTOpPU: MCUXOTECHHOI,
TpaBMaTUYHOI, COMATOr€HHOI Ta 1HIIOT MPUPOAU. XBOPI, 3 iIX HECTAOLIBLHOIO

MICUXIKOI0, TPHUBOXKHICTIO, HEBIEBHEHICTIO, 3aHEMOKOEHHSM, Ja0lIbHICTIO



EMOIIMHUX peaKiii, moTpeOyIoTh CTaOUII3yI0UOTO BIUIMBY 300Ky MEIUYHOIO
ncuxosiora. OcoOMMBO 1€ BaXIMBO JUISI XBOPUX 3 BAXKKUMU ICUXIYHUMHU
posnamamu. Tak, OMHUM 3 MOXJIMBHUX TCHXOJOTIYHUX CIOCOOIB ITIIBHUIICHHS
pIBHS collladbHOI ajanTalii XBOpUX Ha MmMHU30QpEeHII0 € BepOaizalis
PI3HOMaHITHUX BpPa)KE€Hb 1 YSBJIEHb, 1X CHUCTEMAaTH3allisl Ta y3arajJlbHEHHS, IIO0
MIHSIOTh KAPTUHY CBITY XBOPOTO 1 CTa01113yI0Th HOTO CTaH.

[IcuxoyoriuHo0 SKICTIO, 110 3a0e3leuye aJeKBaTHY KOMYHIKALIl0 B
CUCTEMI B3a€MOBIJTHOCUH «KOHCYJIbTAHT — XBOPHIl», € TAKOXK €MIIaTisl, 3AaTHICTh
70 CHIBUYTTS, CHIBIEPEKUBAHHS, CBOEPIAHA MCHUXOJOTIYHA «BKIIOUEHICTH» Yy
CBIT NEpeXHBaHb Ta CIHOJAIBaHb XBOoporo. CyyacHe pO3yMiHHS emmaTii sK
OCSITHEHHS €MOLIIMHOTO CTaHy, MPOHUKHEHHSI Y BHYTPIIIHINA CBIT 1HIIOL JIIOIUHH,
MPUITYCKA€ HASIBHICTh TPHOX 11 BHUIIB: E€MOILIMHOI €MIaTii, 3aCHOBaHOI Ha
MeXaHi3MaxX OTOTOXXKHEHHSI Ta 1AeHTU(iKallli; KOTHITUBHOI (I13HABAJIBHOI)
eMIIaTii, 110 0a3y€eThCs HA IHTENEKTYaIbHUX ITpoliecax (MOPIBHIHHI 1 aHAJOT11), 1
MPEIUKATUBHOI €MIIaTii, 10 BUSBISIETBCA B 3/IaTHOCTI JO MPOTHOCTHYHOTO
VSIBJIICHHS MPO 1HIIY JIIOJAWHY, 3aCHOBAHOTO Ha 1HTYiuii. EMoIiiiHa criiBy4yacThb
J0TIOMara€ BCTAHOBUTH JIOBIPUYUIA MICUXOJIOTTYHUM KOHTAKT 3 XBOPUM, OTPUMATH
OUIbII MOBHY 1 TOUHY 1H(GOPMAIlIIO PO HBOT'O, HOTO CTaH, HAJATU BIIEBHEHICTh
y KOMIIETEHTHOCTI (paxiBIIsl, B I€KBaTHOCTI 3/11iICHFOBAHOT'O HUM J11arHOCTUYHO-
KOPETryBaJIbHOTO MPOLECY, BCEIUTH BIpY B OAYKaHHA. EmMOaTuyHi SIKOCTI
MEJIMYHOI0 TICUXO0JI0Ta MOXKYTh OyTH KOPUCHUMH Yy BUIAJKAX HEBIJMOBIAHOCTI
MPOJIEMOHCTPOBAHUX XBOPHUM CYO'€KTUBHUX O3HAK THUX UM 1HIIMX CUMIITOMIB
00'€eKTUBHIN KJIIHIYHIM KapTUHI 3aXBOPIOBaHHA: MPHU arpasailli, AUCUMYIALIL 1
aHO30THO31i , @ TAKOXK Yy pa3i CUMYJISITABHOTO MOBEIHKH.

[TcuxonoriuHol0 XapakTepUCTUKOIO, 10 Oepe ydyacth y (opMyBaHHI
KOMYHIKQTUBHOI KOMIIETEHTHOCTI MEIUYHOTO IICUX0JIOTa, € 1 CCHCUTUBHICTD JI0
BIATOPTHEHHA. 3JaTHICTh CHPUUMATH HETaTHUBHE CTAaBJICHHS OTOYYHOYHX,
30KpeMa, Malll€HTIB, SIKe MOKE BUHMKATH HA MEBHUX €Tamax JIKyBaHHS, HAala€

KOHCYJIbTAHTY CBOEPIIHOTO «3BOPOTHOTO 3B'S3KYy», IO JIO3BOJISIE HOMY



KOpEryBaTH CBOIO MOBE/IIHKY Y B3aEMHUHAX 3 XBOpUM. BoJiHOUAC, CEHCUTUBHICTD
70 BIITOPTHEHHSI HE MOBHMHHA OYTH 3aHAATO BUCOKOIO, 1HAKIIE BOHA CHPHUSE
3HMKEHHIO CAMOOIIIHKA KOHCYJIbTaHTa, OJ0Kye ioro adutiatuBHy notpely, i B
HIJIOMY 3HUXYE HWOro aJanTUBHI 1 KOMIIEHCATOPHI MOXJIMBOCTI. Bucoka
YYyTJIUBICTb 10 HETATUBHOI'O CTABJICHHS 3 0OKY XBOPOTr0 Ta 1OT0 pOANYIB 3MYIIYy€E
(axiBIsl CyMHIBaTUCS Y CBOiH npodeciitHiit komneTreHTHOCTI. [loi0H1 cyMHIBH,
B CBOIO Yepry, MOXYTh peallbHO BiOUTHCS Ha sikocTi poboTu. Hepigko (y
MOJIOJIUX CIIEIiaTICTIB) HEBIEBHEHICTh Y BIACHIM mpodeciiiHiii CIpOMOKHOCTI
CTa€ MPUYMHOIO TMCHUXIYHOI TpaBMAaTHU3allll 1 TPU3BOJAUTH 10 MCUXOEMOIIMHUX
pO3IaIiB.

[cHYIO0TH IEBHI MICUXOJOTTYHI OCOOIUBOCTI, 1110 3HUKYIOTh KOMYHIKATUBHY
KOMIIETEHTHICTh MEIMYHOTO Icuxoiora. Moro npodeciiina MisIbHICTD 3aBXKIH
MOB'sI3aHa 3 PO3POOKOIO CTpATerii 1 TAKTUKHU MCUXOTEPANEBTUYHOTO BIUIUBY 1,
OTK€, BUMarae BMIHHS MPOTHO3YBAaTH MO/Iii, epeadayaroun MOXKIIUBI BapiaHTU
PO3BUTKY 3aXBOPIOBaHHS, YCKJIaIHEHHS, ATPOTEHIi, HACTIJIKU
(apMakoJIOTIYHOrO JIKyBaHHA. Y 3B'SI3Ky 3 LHM BaXJIMBOIO € HASBHICTh Yy
MEJIMYHOI0 MICUXO0JI0Ta TAKOI XapaKTePUCTUKHU, IK TPUBOXKHICTD, 5IKa BILJIMBAE HA
HOro NPOTHOCTHYHI MOJKJIMBOCTI, BUKOHYIOUM 3aJIEKHO BIJ CTYNEHS
BUPAXKEHOCTI SIK aJaNTUBHY, TaK 1 Je3aJalTUBHY poJib. TpuBora — 1e emoliis,
crpsiMOBaHa B MalOyTHeE, 110 TMOB'sI3aHa 3 MPOTHO3YBAHHSM, Mepe0ayeHHSM,
OUIKyBaHHSIM MOXJIMBHX HEBJa4, 3 (POpMyBaHHSM BIJMOBIJIHUX BHYTPIIIHIX
KOMaHJ 1 HacTaHoB. SIK MpaBWIO, €MOLlisl TPUBOTM BHHUKAE B CUTYyalisX
HEBU3HAUCHOCTI 1 OYIKyBaHHs, 00yMOBJIEHUX AedinuTom iHpopmMaIllii, yacy Ha
pO3AyMHU 1 BaXKOMPOTHO30BAHUM pe3yibTaToM. Jlerka CTymiHb TPUBOTH
(3aHETNOKOEHHS) — CYTO JIIOJIChbKA peakilisi Ha HEBU3HAYEHICTh, 1[0 CUTHAJIZYE
PO MOXJIMBY HEOE€3MEKy 1 BUKOHYE B IIbOMY BHIAJKY aJalNTUBHY (YHKIIIO.
Mo6ini3atist miJi BIVIMBOM TPUBOTH aJaNTUBHUX, KOMIIEHCATOPHUX 1 3aXUCHUX
MEXaHi3MiIB J103BOJIsie OUIbIl €(PEKTUBHO MPOTUCTOATH MOKIIMBIN HeOe3merl.

TpUBOXKHICTD K BIACTUBICTH OCOOMCTOCTI 103BOJISIE (haxXiBIIO YYWHO pearyBaTu



Ha 3MIHU B CTaHI MaIli€eHTa 1 BYaCHO BXKUBATU HEOOX1THUX MCUXOTEPANIEBTUUHUX
3aX0/11B. XBOPHUM II€ CIPUIMAETHCS K PO3YMiHHS 3 00Ky KOHCYJIbTaHTa, IOTO HE
TUIbKU npodeciiiHa, aje ¥ eMolliiiHa NiATPUMKA, IO MiABUIILYE €PEKTUBHICTD
TepaneBTUYHOI KOMyHiKamli. OJHaK, 1HTEHCHBHA CTYIIHb €MOIlli TPUBOTH
(cTpax, maHika, »*ax) BHUKOHYE IO BIJHOIIECHHIO JO Mi3HABAIBHOI IISIIBHOCTI
Je30praHizyouy, pydHyoouy QYHKI0, Oapanidye MOpOAYKTUBHY pPOOOTY
MCUXIYHUX MpoueciB. [HTEHCMBHA TpUBOra 3aBa)ka€ aJCKBaTHO OI[IHUTH
CUTyallll0, BU3HAYUTU MOKJIMBI BapiaHTH ii PO3BUTKY 1 BUOpaTH HANOLIBIN
MpaBUIbHE 3a JaHUX 00CTaBUH pileHHs. CTpax, MaHika y MEJUYHOTO MCUX0JIoTra
MEePEepPUBAIOTh MOro KOMYHIKAII0O 3 MalllEHTOM, PYHHYIOTh ICHXOJOTTYHHM
KOHTAKT MK HUMHU. TpuBOra cremiaigicta TPaHCIIOETHCS XBOPOMY 1 J0JIaTKOBO
ne3opratizye oro. [1i1 BITIMBOM TPUBOTH MOXKYTh MTOPYIIYBATHUCS P13HI PYHKIIIT
OpraHi3My, SIKUW pearye, HalpuKiaa, TOPYUIEHHSIMU CHY, 3HUKEHHSIM afeTuUTy,
PI3HOMAHITHUMH BETeTaTUBHUMU KOJHUBaHHAMH. I[lifBUILIEHA TPUBOXKHICTH
BIJI3HAYA€THCA Y OUIBIIOCTI MALI€HTIB, TOMY ii MOCUJICHHS M1 BIUIMBOM CTPaXy,
MEPEKUTOT0 KOHCYJIbTAHTOM, BKpall He OaxkaHe. Y IbOMY BUIIAJIKy XBOPUM MOXKeE
BIIUYTH O€3HA/IIMHICTh CBOI'O CTaHY, IEPECTAE BIPUTHU B MOMKIIMBICTD Oy KaHHS.
KoHCynbTaHTH 3 BUCOKOIO OCOOMCTICHOIO TPUBOXKHICTIO, CXUJIbHI pearyBaTu Ha
Oylb-sK1 3MIHM 1ii MIABUIIEHHSM, MOXYTb CTBOPIOBATH HABKOJO XBOPOIO
ATPOr€HHO HEOE3MEeUHy 0OCTaHOBKY.

[HI1010 XapaKTepUCTUKOI0 MEAUYHOTO MCHUXO0JIOra, 3/IaTHOI0 3pyHHYBAaTH
HOro KOMYHIKallll0 3 HAll€EHTOM, MOXE OyTH JENpecHBHICTb. K10 emolis
TPUBOTM CHpsIMOBaHa B MaWOyTHE, TO JAemNpecis MOB'sS3aHa 3 MEPEKUBAHHIM
MUHYJIOTO, KOJIU B YsIBl 3HOB 1 3HOB BUHUKAIOTh 00pa3u NEPEKUTUX KOH(DIIIKTIB,
MICUXOTPaBMYIOUMX MoJik. MuHyne NpeAcTaBISA€TbCS CYLUUIBHUM JIAHIIOTOM
HEB/JA4 1 HENPUEMHOCTEH, (opMyrounm BigUyTTS Oe3BUXOMAl, Oe3Haili, sKe
MPOEKTYEThCS B MalOyTHE. BTpadaeThcsi mepcneKTUBa, KUTTS 3a0apBIIOETHCS
MEePEeKUBAHHSAM BJACHOI HECIPOMOXKHOCTI, HEMOBHOIIIHHOCTI. MeanuHuil

MICUXOJIOT, [0 MAa€ CXWJIBHICTh JIO JCMPECUBHUX PEAKIlii, HE BUKJIUKAE JTOBIpH



xBoporo. Crocrepiraroud, sfiK KOHCYJIbTAaHT Ha OyAb-sKy, HaBITh HE3HAYHY
MO1I0, HETOYHICTh, IOMUJIKY pearye moyyTTsM MPOBUHH, HE MOXKE OMAaHyBaTH
cebe 1 TiAHO BUMTH 3 HENPUEMHOTO CTAaHOBUIIA, XBOPUU MOUYMHAE M1JI03PIOBATH
HOro B HEKOMIIETEHTHOCTI, IepecTae HOMy BIPUTU. 3aHYpEHHIl Yy BIACHI
nepexuBaHHs, ¢axiBellb MOXKE HaBITh HE TMOMITUTHU MOJINIICHHS B CTaHI CBOTO
Nali€HTa, BYaCHO HE MIATPUMATH HOTr0, MIAKPECIUBIINA CUMIITOMHA OAY>KaHHS 1,
HaBMAaKH, «3apakae» TOro TYXKJIMBOIO O€3HA/I€I0, PYWHYIOUN TO3UTUBHI ePeKTH
MIPOBE/ICHOI TepaItii.

[Ile omHa mMCUXOJIOTIYHA XapaKTEPUCTHKA, 110 YTPYIHIOE BCTAHOBJICHHS
JOBIPYMX BIJIHOCUH «KOHCYJIBTAHT — XBOPUI» — 11€ TIMOO0KA IHTPOBEPTOBAHICTD
¢daxiBis. IntpoBepcis, 3a BuzHaueHHsM K. HOHra, xapaxrepusyerbcsi sIK
CIPSIMOBAHICTh Cy0'ekTa Ha camMoro cede, 3BEPHEHICTh O BJIIACHUX BIIYYTTIB,
NepexuBaHb, MI3HABAJBHUX KOHCTPYKINHM, 110 MO-CBOEMY, CYO'€KTUBHO,
IHTEPIPETYIOTh HABKOJUIIHIA CBIT [7]. IHTpOBEpT OpPIEHTYEThCA HA BIACHI
IIHHOCTI, 17IeaJik, MePEKOHAHHs, MOpaJibHI Ta €TUYHI HOpMH. |[HTpoBepTOBaHa
OCOOHUCTICTh, 3aHypE€Ha B CBIM TICUXOJIOTIYHUHN CBIT, LIJIKOM 3aifHsATa co0O10,
CBOIMH MOUYYTTSAMH, 1A€IMHU, BPAKECHHSIMU, MAJIO LIKABUTHCS 1HIINMU JIOJIbMH,
BUSIBIISIFOUM O€3MOPAJIHICTh Y CHUTYAIlll, 1[0 BUMAarae B3a€MO/Iii Ta CHIBIpalll 3
OTOUYYIOUMMH. SIK MPaBUIO, IHTPOBEPTOBAHICTh CYMPOBOKYETHCS HEIOIIKOM
adimarii, 4yWHOCTi, TAKTOBHOCTI B MI>KOCOOMCTICHUX BIJHOCHUHAX, HU3bKUM
piBHEM eMMnaTii 3 HeIOCTaTHBOIO 3/IaTHICTIO BIITYKYBATHUCS HA OUIb 1 CTPaXKJaHHS
1HIIIOTO, 3MEHIITYBaTH HOTO 3aHETIOKOEHHS 1 TPUBOTY. L1 IKOCTI MOXKYTh CYTTEBO
3HU3UTH KOMYHIKATUBHY KOMIIETEHTHICTh MEIUYHOTO MICHUXO0JIOra, BUCTYIAIOUH
B pOJI «KOMYHIKQTUBHOrO Oap'epy», 110 NEpeHIKoxae e(HEeKTUBHOMY
CIIJIKYBaHHIO. [HTPOBEPTOBAHICTh, BUpaKEHAa B 3HAYHIA Mipl, YCKIAJTHIOE
BCTAHOBJICHHSI TICUXOJIOTIYHOTO KOHTAKTy 3 XBOPUM, B3a€EMOMII0 3 HUM, HE
3a0e3reuye He0OX1THOTO CTYIEHS €eMOIIMHOI MiATPUMKHU.

BararoBikoBuii 10CBi1 MaliCTEpPHOTO BMIHHS CIIJIKYBATUCS 3 XBOPUMH, 10

ysBIIsIE 3 ce0e MHUCTENUTBO, (OpPMy€ Hally ysBY MPO T€, 110 BOHO MOYHHAE



CTBOPIOBATHUCA IlI€ B MPOIIECl HABYAHHS B MEAUYHOMY BY31, 3r0JI0M — IiJ 4Yac
CaMOCTIMHOro Npo(eciiiHOro CHIIKYBaHHS B YMOBax KIIIHIKH, CTUKAlOYHUCh 3
JIObMU  PI3HUX T[CUXOJOTIYHUX SIKOCTEH, PI3HOrO0 BIKY, PIBHIO OCBITH,
coriaiapHOl Ta mpodeciiiHoi npuHanexkHocTi. Crouyarky, Ha paHHIX eTamax
HaBYAHHS, MOYMHAIOYM B3AEMOJISATU 3 XBOPUMH, MalOyTHI MEIUYHI MICUXOJIOTH
4acTO HECBIOMO, 32 ME€XaHI3MOM HAacCJiyBaHHs, KOMIIOIOTh CTHUJIb MOBEIIHKH
TUX BUKJIAJayiB, 1110 BUKIUKAJIMA B HUX OCOOJUBY MOBary, Ha 4Yui0 JIyMKY BOHH
OpIEHTYBAJIHCS, NEpeiiMal4u Yy HUX MaHEpPy CHUIKYBaHHS 3 XBOPHUMH,
0COOJMBOCTI X HEBEPOAIbHOT MOBEIIHKY (3KECTH, MIMI4H1 peaKIlii, M03u, MAaHEPY
MPOBOAUTH KJIIHIYHE IHTEPB10), IHTOHAII11, 3alI03UYYIOUH 3 iX CIIOBHHKA KITIOUOBI
¢dbpa3u (gacto — mepury ¢pasy, 3 SKOi MOYNHAETHCS KOHTAKT 3 MAIlllEHTOM Ta
OCTaHHIO (Ppa3zy 3 3aKIIOYHUMH y3arajbHIOIOUUMU GopmytoBaHHsIMHU). [To Mipi
HAKOIWYEHHSI JOCBIAY MPOQECIiHOrO CHIIKYBaHHS, MOJOIUN (haxiBelb BXKe
YCB1IOMJICHO TIOYMHAE BUKOPUCTOBYBATH PI3HOMAHITHI MICUXOJIOTIYHI HABUYKH,
SK1 MOJIETIIYIOTh BCTAHOBJICHHSI KOHTAKTY 3 XBOpUM. YuM Oiblie cTaxk poOoTH
MEJIMYHOI0 TICUXO0JIOTa, THUM YBaXHIIIE BIH CTaBUTHCS 10 MCUXOJOTTYHHUX
aCIEKTIB J[IarHOCTUYHOTO Ta IMCHUXOTEPANeBTUYHOTO MPOLECY, MIJBUIICHHIO
pPIBHS KOMYHIKATHBHOI KOMIIETEHTHOCTI, 110 HEOAMIHHO 3a0e3neuye OUIbII
BHUCOKY €()€KTUBHICTh TPOPECIHHOI B3a€EMO/III.

Cnig mamM’sTaTd, IO ajanTalis MOJIOAOr0 MEIUYHOI'0 IICHXO0Jora J0
npodeciiiHoi AISIbHOCTI 3aiiMae OJM3bKO ABOX POKIB. SIK MpaBWiio, Led 4ac
HEOOXITHUN HOMY NIl TOrO, 100 BIAUYTH ce0e BIIEBHEHO B HOBIM COLIAJIbHIMI
poJii, BUPOOUTH I1HAMBIAYyATbHUNA TPOQPECIHHUN «IMIIK», NPUAOATH MEBHUM
pernepTyap HaBUYOK, aJITOPUTMIB Jlii B CTaHAApTHUX MpodeciiiHux cutyanisx. Ha
MoYaTKy CaMOCTIHHOiI poOOTH MOJIOJMN CIHEHialicT 3a3BUYail 1lIe HE BlAYyBae
cebe ULUIKOM YyNEBHEHO, OPIEHTYIOUKMCh Ha OUIbII JOCBIAYEHUX KOJEr, 0
JOTIOMOTH SIKUX BIH BJA€THCS B CKJIQAHUX a00 BIAMOBIAAILHMX BHIIAJIKaX.
TpuBae nomyk iHpopmaIlli, TpeHyBaHHS MPOPECIMHUX HABUYOK 3 OTPUMAHHSIM

3BOPOTHOTO 3B'SI3KY (CXBAJICHHS, 3a0XOUEHHS 3 OOKY CTapIIuX), IHTCHCUBHE



CHUIKYBaHHS 3 MOJIOJIMMH NOYATKIBLUAMHM-KOJIEraMu, 110 3a0e3neuye 000NIIbHY
eMoliHy maATpuMKy. llel mi3HaBanbHUN eleMeHT mnpodeciiiHol amanTaiii
MOXHa MMO3HAYUTH SIK BIOCKOHANIEHHS Mpo¢eciiiHuX 3HaHb, yMiHb, HABUYOK.
[H11050,  €MOIIIHOI CKJIag0BOIO MpodeciifHol amanTaiii MeIUIHOTO
MICUXO0JIOTa, € BUPOOJEHHS HABUYKUM BHU3HAYCHHS TIEI MIpU €MOLIMHOL
«BKJIFOYEHOCTI» y CUTYAIlII0 XBOPOT0, KA HEOOX1JJHA B KOKHOMY KOHKPETHOMY
BUNAAKY npodeciiiHoro cmniiikyBaHHs. [leil KOMIIOHEHT ajanTailii NoB's3aHui 3
EMIIATIEIO, 3 «A03YBaHHSIM» €MOLIMHOI 3AJIy4€HOCTI B MPOLEC] MIXKOCOOUCTICHOT
B3a€EMOJIi 3 XBOpPUM. Y TMeplIl POKU CaMOCTIHHOI MpodeciiHOi isIIbHOCTI
Monoauii ¢axiBellb B MPArHEHHI SKOMOTa Kpamle JOMOMOITH XBOPOMY,
TepeKUBAE MIABUIIIEHY BIAMOBIIAIBHICT 3a CBOI Ali — BHACTIAOK HEJOCTATHHOT
BIICBHEHOCTI B CBOeMYy MpodecioHani3Mi, BiUYyBae HaAMIPHI E€MOIlIKHI
HaBaHTaXEHH. Taka HaJUIMIIKOBA «BKIIOUYEHICTHY B CBIT MEPEKUBAHb XBOPOTO,
MIJBUIIICHUN pIBEHb TPUBOTM SIK pEaKilisi Ha CHUTyallll0 HEBU3HAYEHOCTI,
HEBIIEBHEHOCTI; MOOOIOBAaHHSA 1 HACTOPOKEHICTh MIOA0 MOXKJIMBHUX HACIIJKIB
MPU3HAYEHOrO  JIIKyBaHHS, TMPU3BOAATH  JO  XPOHIYHMX  €MOLIMHUX
NEepeHaBaHTaXEHb. Y  MOJOAOro (axiBUsd 3HIKYIOTbCS — aJalTHUBHI 1
KOMIIEHCATOPHI MOKJIMUBOCTI. BHacHmigoKk NOCTIHHOI TEPEeBTOMHU MOXKIUBI
MOPYILICHHS IMYHITETYy, 4YacTl HPOCTYJIHI 3aXBOPIOBAaHHS, 3aroCTPEHHS
XPOHIYHUX COMAaTUYHUX pO3JiajiiB. BuHHKae «CHHAPOM €MOIIMHOTO BUTOPSHHSI
ak crnenudiuHa mpodeciitHa aedopmaiiisi ocid, M0 MNPaLOITh B TICHOMY
E€MOI[IMHOMY KOHTAKTI 3 MAaIl[l€HTaMHU MPU HAJAHHI MEAWYHOI Jomomoru [8].
«CHUHIpOM €MOLIIITHOTO BUTOPSIHHS» CYO'€KTUBHO BUSBIISIETBCS B MOYYTTI
MICUXIYHOTO BHUCHAXEHHS, BHACHIJOK YOr0 3HUKYETHCA €(PEKTUBHICTD
npodeciiHol B3a€MO/Iii: KOHCYJIBTAHT BXKE HE MOXKE IOBHICTIO BIJIJIaBaTHCS
poboTi, AK 11e OYyJI0 KOJHUCh, IO BIUIMBAE€ HA CAMOOIIHKY; HOro AISUIBHICTD
Cy0'€eKTMBHO CHPHIMAETHCS HUM SIK HEJIOCTAaTHHO ycHimHa. MokiauBa mnosiBa
HETaTUBHOTO CTAaBJICHHS O TAIlI€HTIB, IO CHOPUHAMAIOTHCA SIK JIKEPENo

XpOHIYHOI TICUXIYHOI TpaBMmaTu3aili. BsaeMopitoun 3 XBOpPUM, TaKuid



KOHCYJIbTAHT IepecTae OpaTH 10 yBaru MCUXOJOTI4HI (pEeHOMEHHU, MOB'sI3aHl 3
3aXBOPIOBAHHSIM — BHYTPIIIHIO KaPTUHY XBOPOOU 3 ii CKJIaJHOI0 CTPYKTYPOIO,
MEXaH13MHU MCUXOJOTTYHOTO 3aXUCTY 1 KOMIHT-IIOBEIIHKY, HE pearye Ha TPUBOTY
MaifieHTa, HE IIOMIYAa€ WOT0 JENMPECHUBHUX, CYIIUAUIPHUX TEHACHIIN. Y
BHCJIOBIIIOBAHHSIX MEJIUYHOTO MCUXOJIOTa MPO CBOIX XBOPUX MOXKYTh 3'SBUTHCS
IMHI3M, XOJIOJHAa OalIyXiCThb 1, HaBITb, BOPOXICTb. Ll CBOepigHA «KpH3a»
npodeciiftHOI TIsITBHOCTI MOXE MOBTOPIOBATUCS Yac BiJl 4acy. XBOpP1 NEPECTAIOTh
3BEpPTaTUCA JI0 TAKOTO CIeliaiicTa 3a JOMOMOIrOI0, 1HOJ1 BIIJIal04M MepeBary
MEHII JOCBITYCHUM 1 KOMIIETCHTHUM, ajie OUIbII JOOPO3UWIMBUM. Y TMEPioA
noAioHoi kpu3u (axiBeub NOTpeOye€ BIAMNOYMHKY, 3MIHI JISUIBHOCTI,
MICUXOJIOTTYHOTO «PO3BAHTAXKEHHS», ICUXOTEPANEBTUYHOI IOMTOMOTH. Y >KIHOK-
KOHCYJIbTAHTIB €MOIlIfHE BUCHAXKCHHS PO3BUBAETHCA OUIBII YacTile, HIXK Yy
KOJIET-4OJIOBIKIB. B MNEpCOHONIOrIYHOMY TIIJIaHI TakKUX >KIHOK OMHUCYIOTh SIK
CIIBUYBAalOYMX, TyYMaHHUX, M'SKMX, 3aXOIUJICHUX TaeMHHUISIMU Tmpodecii,
CXWJIBHUX 17€ali3yBaTH OTO4YyIOUuX Jrojaed. OgHouacHo, 11e 0coOu €MOILiitHO
HECTIHKI, 3 KOJMBAHHSMH HACTPOIO, IHTPOBEPCI€I0, 3Ae01IBIIOr0 M030aBlieHI
JOCTaTHBOI EMOLIIMHOT MIATPUMKH.

[To mipi «rpodeciiitHOro JOPOCTIIAHHSY MEAUYHUN IICUXOJIOT HABYAETHCS
«103yBaTW» CTYHiHb €MOLIMHOI 3ady4yeHOCTI B mpoueci mnpodeciiitHoro
cniiKyBaHHA. EMoIiiiHa cki1agoBa HAOUThII BayKJIMBa HA MOYATKY CHIJIKYBaHHS
3 XBOpPUM, TMpH BCTAHOBJEHHI JOBIpuoi jaucrtaHiii. Hamami, ewmorriiin1
KOMIIOHEHTH MOXYTh OYTH CBIJIOMO 3HAa4yHO 3MEHIIEHI. [HTEHCHUBHICTH
E€MOIIMHUX KOHTAKTIB 3 MAI[IEHTOM M1JBUIIYETHCS JIUILIE HA OKPEMUX, HANOIBII
3HAYYIIUX €Talax JIarHOCTUKU 1 Tcuxotepamii. Ponap emorriiiHoi B3aemomii
3pOCTae B CHUTYyallisIX BUHUKHEHHS 3arpo3d KUTTIO XBOpPOro (CyillUJIHI
TEHJICHII1), TPU CHOUIKYBaHHI 3 JCHPECUBHUMHU MAaIllEHTAMU, a TAKOXK MPHU
KOHTAKTax 3 XBOPUMHU, 5Kl IEPEHECIIH BaXKKY IICUXIYHY TpaBMY (CMEpPTh OJIU3bKO1

JIOIMHY, BTpaTa Mpane31aTHoCT1, pO3TyYEHHS).



[Ile oguu KoMmoHeHT npodeciitHol ananTalli noB's3aHuil 3 popMyBaHHAM
«mpodeciiHOro IMIIKY» — SK BaXJIMBOTO 1HCTPYMEHTY (PaxoBoi IIsIIBHOCTI.
OnuH 3 HaWOLIBIIT 3HAYYIITUX MOTO €JIEMEHTIB — BIIEBHEHA MTOBEIIHKA MEIUYHOTO
MICUXOJIOTa, MWOr0 CHHTOHHICTh. 3a Oyab-fSKHX, HaWHECHOIBaHIIINX,
HallHEOEe3MEeYHIIMX CUTyalld, HaBITh SKIIO KOHCYJbTAHT IIOKOBAaHMIA,
HaJsSIKaHUW, MPUTHIYEHUH JOMYIIIEHOI0 MOMUIIKOIO — BIH HE IOBUHEH MOKAa3yBaTH
CBO€1 pO3ry0JEHOCTI XBOpOMY. YTEBHEHHW CTWJIb TOBEIIHKH JOIOMarae
chopMyBaTH y XBOPOTIO «TEPANEBTUYUHY 17103110» a0COMIOTHOI KOMIIETEHTHOCTI
(axiBIis, Oro 3JaTHOCTI KOHTPOJIIOBATH CUTYAIlll0 1 BU3HAYATH MPOTHO3, IO
J03BOJIsIE  MallieHTy 30epiratu Bipy B  OJIaromoJiydHUW  pe3ysibTaT
MCUXOTEPANEBTUYHOTO BTPYUAHHS.

BucHOBKM Ta mepCcHeKTHBH MOAAJbIINX J0CHiIKeHb. TakuM 4HHOM,
MU MOXEMO 3pOOUTH BHCHOBOK, 10 OBOJIOJIIHHS KOMYHIKaTHBHOIO
KOMIETEHTHICTIO HaJa€ (PaxiBII0 MOKIIMBICTh CTBOPUTHU ONTUMAIbHI YMOBH JJIS
KOHCYJIbTaTUBHOTO TPOIIECY, 3€KOHOMHUTH Yac Ha MEPIIOMY eTaml KJIIHIYHOTO
IHTEpPB’10, BUKJIMKATH y XBOPOro Oa)kaHHS MPOJOBXKYBAaTU CHUIBHY pPOOOTY.
BnieBHeHa moBeiHKa JomoMarae 3a0e3eunTH JI0BIPYy XBOPOT0, BCEIUTH B HHOTO
HaJ110, TUM CAMHMM aKTHBI3yIOUHM 3aXMCHI 1 KOMIEHCATOPHI MEXaH13MU. [HIIMMH
CKJIAJIOBUMHU  «MPO(DECIiiHOTO IMIIKY» € XapaKTepUCTHUKU HeBepOaTbHOL
MOBEIHKH: BIAKPUTI MO3H, IO PO3TAIOBYIOTh /10 CHIJIKYBaHHS; KOMYHIKaTUBHI1
Ta eKCIPECUBHI KECTH, PO3PaXOBaHi HA CTBOPEHHS IEBHOT'O BPAXEHHS; MIMI4H1
peakilii, 10 BUPaXawTh JOOPO3UUIUBICTh, CIHOKIMHY  BIEBHEHICTb;
MI)KOCOOMCTICHA JHUCTaHIIs, 0 BlAOOpaXkae CTYIIHb €MOLIIHOI OJIU3BKOCTI B
KO’KEH MOMEHT CIUIKYBaHHS 3aJIEKHO BiJ] MOCTaBJICHUX TAKTUYHUX 3aBJIaHb.
BaximBuM € 1 30BHINIHIA BHUIJISLL MEIUYHOI'O IICHXO0JIOra, OCOOJIMBOCTI HMOTO
MOBH: JIOBIpYOi, BJIQJHOI 1, BOJHOYAC, CIOKINHHOI, 3 BIIEBHCHOIO 1HTOHAIIIEIO,
IJIABHICTIO BUMOBH, J00pe MNOOyJOBaHOK JEKCHKOI0. Bci Il KOMIIOHEHTH
MIJIBUIIYIOTh CTYIHb JIOBIpH 1 BIEBHEHICTh y MpOQecCiiHili KOMIETEHTHOCTI

MCANYHOI'O IICUXO0JIOTIa.
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