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IocranoBka mnpoOJieMu. 3HAYUMICTH COLIOHOMIYHHUX Tpodeciii B
Cy4aCHOMY CYCHIIbCTBI MOCTIMHO MiABHINY€eThCs. Lle 3yMOBIIOE HEOOXIAHICTD
BU3HAYCHHS TICUXOJIOTIYHUX OCOOJMBOCTEM Ta YMHHUKIB TPOdeciiHOro
CTAHOBJICHHS (paxiBIIB TakuxX Mpodeciii 3 METOW CHPUAHHS iX €()EKTUBHOMY
npodeciifHOMY CTaHOBJIEHHIO Ta 0COOUCTICHO-TTPO(ECITHOMY PO3BUTKOBI.

AHaJi3 ocTaHHIX AocailzKeHb i myOJikaniii. Oco0auBoCcTI poboTH Ta
BUMOTH /10 (axiBIiB COLIOHOMIYHUX MPOo(deciii 3a OCTaHHI ACKIIbKa JECATUIITh
3a3Had 3HAYHUX 3MIH Yy 3B’S3Ky 13 KapJuHAJIbHOIO TJIO0adi3alli€lo Ta

iHpopmatuzauiero cycninberBa (Dubchak, 2016). Pazom 3 Tum, y miarortosii



(haxiBIliB 13 pI3HUX MPOPECIid, 1110 BIAHOCITHCA /10 TAKOTO TUITY, HAsIBHE CYTTEBE
MPOTUPIUUS: 3 OTHOTO OOKY, COI1aJbHO-€KOHOMIYHI 3MiHH, 1110 BiJOYBaIOTHCS B
CYCIIUJIBCTB1 3yMOBIIIOIOTh TIJIBHUINIEHHS BHUMOT J0 TakuX (paxiBIiB, iXHBOI
aKTUBHOCTI 1 BIAMOBIJAJBHOCTI BIJHOCHO BJACHOTO TMpodeciiHoro W
O0COOMCTICHOTO PO3BHUTKY, @ 3 1HIIIOIO — MIATOTOBKA MUX (axiBIliB 374€01IbIIOTO
3QJIMIIAETHCS  3HAYHOIO MIPOI0 CcyTo (OpMaiIbHOIO, a iX MOJAJbIIANA
npodeciiiHuil po3BUTOK HaiyacTime BigOyBaeThesa ctuxiiiHo (Kalaur, 2016;
Walker, et. al., 2010). IlIpu upomy, sikmo eranam mnpodeciitHoro Biadopy i,
oco0nuBo, mpodeciitHoi MIAroToBKM (axiBIIB COI[IOHOMIYHUX mpodeciid
MIPUCBSAYCHO MOPIBHSAHO OaraTo JOCTIKEHb, TO JOCIHKSHHS MOJAIBIITUX €TalliB
CTAHOBJICHHS (axiBUg y Takux nOpodecisix MNPaKTUYHO HE 3A1HCHIOBAIUCH
(Berezan, 2018; Korniyaka, 2018).

@opmyIIOBaHHA MeTH CTaTTi. BukiiazieHo pe3ynbTaTu AOCTIKEHb, 10
XapaKTepU3ylTh  ICUXOJIOTIYHI  OCOOJMBOCTI  YMHHUKIB  MPOQECIMHOro
CTaHOBJICHHS (haxiBIlIB COI[IOHOMIYHUX MPOdeCii.

BuknagenHss ocHOBHOro marepiaay. B nocnimkenHi 3a yvactio 918
(haxiBIliB COIIIOHOMIYHUX MTpodeciii BCTAHOBJIEHO, 110 MOKA3HUKH CIPUSTINBUX
U1 X mpodeCiitHOr0 CTAHOBJICHHS YMHHHUKIB MOCTYMOBO IMABUINYIOTHCS Bif
OJTHOTO eTary Npo(ecifHOTO CTAHOBJICHHS JI0 1HIIIOTO, a TOKa3HUKU HETaTUBHUX,
a00 HEe 3MIHIOIOThCS, a00 CYTTEBO 3HIKYIOThCA. [linTBEp/kKEHO, 1O MPOSBU
npodeciiiHoro BUropaHHs ta jaedopmalli € HEraTUBHUMH sl TPOQeCcIiHOro
CTAHOBJICHHS (axiBIIB COIIOHOMIYHUX Tmpodeciii yumHHHKaMH. B  sKocTi
MO3UTUBHUX  YWHHMKIB  BHU3HAYEHI [OKAa3HUKM  KOMYHIKATUBHHX  Ta
OpraHizaliiHUX 3/1I0HOCTEN, a TaKOXK 3/I0POB’Sl Ta MO3UTUBHOCTI CTOCYHKIB 13
KOJieTaMd 1 HadaJbCTBOM. Bcl moka3Huku mpodeciiiHoi CIpsiMOBAHOCTI Ta
KOMIETEHTHOCTI (DaxiBIIB COLIOHOMIYHMX Mpodeciii TICHO MOB’A3aHI MIX
c00010, a OCHOBHUM THUIIOM 3B'SI3KY M)XK HUMU € B3a€MOBILIIUB.

BucHoBKM Ta mnepCcHeKTHBH MNOAAJBIIMX AOCJiIKeHb. OTpumani

pe3yIbTaTh MOXYTb CTAaTHU OCHOBOIO JUIA 3allpPpOBA/PKCHHA CUCTCMU BaXOI[iB,



CIPSIMOBAHUX Ha CHPUSHHS €()EeKTUBHOMY MpO(deciiiHOMY CTaHOBJIEHHIO Ta

ocoOucTicHO-podeciitHOMY pO3BUTKOBI (DaxiBIlIB COLIIOHOMIYHUX Mpodeciit.
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IHocTanoBka mpooGaeMbl. 3HAUMMOCTh COIIMOHOMUYECKUX Mpodeccuid B
COBPEMEHHOM OOIIECTBE IMOCTOSIHHO TMOBBIMIAETCS. JTO 00yClIaBIMBaeT
HEOOXOJIUMOCTh OIpPEJETICHUS TMCUXOJOTMYECKUX OCOOCHHOCTEN U (HaKTOPOB
po¢deCCUOHAIBHOTO CTAaHOBJICHUS CHEIMAIUCTOB TaKuX mpodeccuil ¢ 1ebio
comeiictBust ux APPekTUBHOMY MpPo(hEeCcCUOHANTBHOMY CTAaHOBJICHHUIO H
JUYHOCTHO-NIPO(PECCUOHATBEHOMY PAa3BUTHIO.

AHAJIU3 NOCJEeIHUX HCCAeT0BaHMH W nydaukamuii. OcoOeHHOCTH
paboThl U TpeOOBaHMUS K CHEHUAIMUCTAM COIMOHOMHUYECKHX mpodeccuit 3a
MOCJEAHUE HECKOJBKO JECATUIICTUM MpeTepresnu 3HAUYUTENIbHbIE U3MEHEHHUS B
CBSI3W C KapAWMHAIBHBIM [ioOanu3anueid u wuHbopmaTuzaluend o0IIecTBa
(Dubchak, 2016). BmecTte ¢ Tem, B MOATOTOBKE CHCIHUAINCTOB pPa3HBIX
npodeccuii, KOTOpble OTHOCSATCA K TaKOMy THIy, UMEETCS CYIIECTBEHHOE
MPOTUBOPEYHE: C OJHOM CTOPOHBI, COLMAIbHO-3KOHOMUYECKHE HW3MEHEHUS,
MIPOMCXOAIINE B 00IeCTBE 00YCIOBIMBAIOT MOBBIIIICHHE TPEOOBAaHUM K TAKUM
CIELUAIUCTAM, UX AKTUBHOCTH ¥ OTBETCTBEHHOCTH B OTHOIIIEHUU COOCTBEHHOTO
po¢eCCUOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHSA, & C APYroM - MOATOTOBKA 3TUX

CIELHUAINCTOB B OCHOBHOM OCTA€TCsl B 3HAUUTEIHLHON Mepe YUCTO (POpMalIbHOM,



a UX JanbHeilmee npodecCHOHAIBHOE pPa3BUTHE Yallle BCErO MPOUCXOJUT
ctuxuiHo (Kalaur, 2016; Walker, et. al., 2010). IIpu stom, ecim 3Tamam
npo(deCcCHOHAIPHOTO 0TOOpa M, OCOOEHHO, MPO(ECCHOHAIBHON IOATOTOBKH
CIELHUAIUCTOB COLIMOHOMUYECKUX MPOo(deccuil MOCBAIIEHO CPABHUTEIBHO MHOTO
HCCJIEIOBAaHUM, TO HCCICIOBAaHWE JNAJIBHEHINIUX HTAlOB  CTAaHOBJICHHS
CIEHUANINCTA B TAKUX MPOodecCcusix MpakTUUECKU He ocyllecTBIsuINCh (Berezan,
2018; Korniyaka, 2018).

®opmyIUpoBaHUE neJju CTaThH. N3noxeHbl pe3ybTaThl
UCCIIEIOBAHUM, XapaKTEPU3YIOIIUE MCUXOJOTHUYECKHEe OCOOCHHOCTU (DaKTOPOB
npoeCCUOHAIBHOTO  CTAHOBJICHHUSI  CIECHHAINCTOB  COIMOHOMHUYECKHUX
npodeccuit.

N3n0keHne oCHOBHOrO marepuaJa. B uccienoBanuu ¢ yuyactueM 918
CIELUAIUCTOB COLIMOHOMUYECKUX Mpodeccuil yCTaHOBJIEHO, YTO IMOKa3aTelu
OJIarONpusATHBIX I MX MNpOdECCHOHATBHOTO CTAHOBJIEHUS (aKTOPOB
MOCTEMEHHO MOBBIIIAIOTCS OT OJHOTO 3Tana Npo(ecCuOHaIbLHOTO CTAHOBICHUS
K JIpyroH, a Mmoka3aTelid HETaTUBHBIX, JIMOO HE MEHSIOTCS, WIM CYLIECTBEHHO
cHmxkaroTcs. [loaTBepk1eHO, YTO MPOSIBIECHUS TPO(PECCUOHATBEHOTIO BBITOPAHUS
U nedopMaiuu SBISAIOTCS HETATUBHBIMU ISl TPO(PECCUOHAIBHOTO CTAHOBJICHUS
CIELUAIUCTOB COIMOHOMUYECKMX Tmpodeccuit (dakTtopamu. B kadecTtBe
MOJIOKUTENIBHBIX (PAKTOPOB OIpPEEICHbl IMOKAa3aTed KOMMYHUKATUBHBIX H
OpraHU3alMOHHBIX CIIOCOOHOCTEH, a TakKe 3/I0POBbS U TO3UTUBHOCTH
OTHOILICHHH ¢ KOJJIETaMH U HadyallbcTBOM. Bce mokasarenu npodeccuoHanbHOU
HaIPaBJICHHOCTH U KOMIETEHTHOCTH Daxu-BIUB COMOHOMUYECKUX MTpodeccuii
TECHO CBSI3aHBI MEXJY COOOM, a OCHOBHBIM THIIOM CBSI3U MEXKAY HUMHU €CTh
B3aMMOBIIHSTHUE.

BorIBOABI M MEePCHEeKTUBLI JAJbHEHIIUX Uccaeq0BaHui. [lonydyeHHbIe
pEe3yAbTaThl MOTYT CTaTh OCHOBOM JIJIs1 BHEAPEHUSI CUCTEMbBI MEPONIPUSTUM, CIIPSI-
S3bik HEe Ha conelcTBue 3P (HEeKTUBHOMY NMPO(HECCHOHAIBHOMY CTAHOBJICHUIO U

J'IPI‘IHOCTHO—HpO(l)CCCI/IOHaJ'IBHOMy Pa3BUTHIO CIICHHUAIMCTOB COLMOHOMHYCCKHX



npodeccuit.
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Formulation of the problem. Socionomy professions become more and
more important in modern society. Therefore, it is necessary to define
psychological characteristics and factors supporting or retarding professional
formation of specialists in such professions in order to facilitate their effective
professional and personal development.

Analysis of recent researches and publications. The work peculiarities
and requirements for specialists in socionomy professions have undergone
significant changes in the last few decades because of globalization and IT
penetration (Dubchak, 2016). At the same time, there is a significant
contradiction in the training of specialists for this type professions: on the one
hand, social-economic changes taking place in society lead to augmented
requirements as for such specialists, their work and responsibilities and their own
professional and personal development, and on the other hand, the training of
such specialists remains mainly purely formal, and their further professional
development is most often spontaneous (Kalaur, 2016; Walker, et. al., 2010).
Moreover, if there are relatively many researches on the stages of professional
selection and, especially, professional training in socionomy professions,
researches on further stages of professional formation are absent nearly at all
(Berezan, 2018; Korniyaka, 2018).

Formulating the purpose of article. The article purpose is to present the



research results describing the psychological characteristics of the factors
supporting or retarding professional formation of specialists in socionomy
professions.

The presentation of the main material. The study, involving 918
professionals in socionomy specialities, has determined that values of the factors
favourable for their professional development increase gradually from one stage
of professional formation to another, and values of the negative factors do not
change, or even decrease significantly. The article confirms that signs of
professional burnout and deformation are negative factors for professional
formation of professionals in socionomy specialities. Communicative and
organizational abilities, as well as health and positive relationships with
colleagues and superiors have been identified as positive factors. All factors of
professional orientation and competence of professionals in socionomy
specialities are interconnected closely, they are mainly mutually influencing.

Conclusions and perspectives of further research. The obtained results
can be the basis for the introduction of a system of measures aimed at promoting
the effective professional and personal development of specialists in socionomy

professions.

PSYCHOLOGICAL CHARACTERISTICS OF SUCCESSFUL
PROFESSIONAL FORMATION OF SPECIALISTS IN SOCIONOMY
PROFESSIONS

Key words: professional development, professional orientation, professional

competence, socionomy professions.

Formulation of the problem. Modern society is characterised by
continuously increasing importance of socionomy professions (Johnson, et. al.,

2013; Kaplunenko, 2016). First of all, it is due to the fact that many of such



profession can transform personal characteristics of other people, here we speak
about school teachers, university lecturers, psychologists, top-managers, social
workers, business coaches, etc. (éujko, 2015; Dubchak, 2016). And secondly, it
is due to the fact that, besides the current high social significance of these
professions in, so to speak, “their pure form”, their elements are also closely
integrated into professions of all other types. For example, a director, an actor
(creative professions), a foreman, a workshop manager (the “person-machines”
type of professions), an employee of an ecological service (“person-nature”), a
chief accountant, a director of a publishing house (“person-sign”), etc., all these
occupations, in addition to their main type of profession, are also can be described
as professions of socionomy type (Kokun, 2012).

Analysis of recent researches and publications. Thus, socionomy
professions are aimed at supporting and management of various social processes
and often require incompatible characteristics of their representatives (Kovacs,
Tatham, & Larson, 2012). In particular, it includes the abilities to be demanding
and at the same time to be good-natured, attentive; to adhere strictly to ethical
and legal norms and to be able to orient quickly in extraordinary situations; to
adhere strictly to the technological regulations and to make quick decisions in
extreme situations; to show and maintain rules of conduct and communication
with their own behaviour. Such professions also often put forward increased
demands as for a person’s health, physical and mental capacities (Darling-
Hammond, 2010; Lopes Cardozo, et. al., 2012; Pichurin, 2015). They are
characterized by complex combinations of direct and indirect results of work,
immediate and postponed (Kokun, & Karpoukhina, 2010). The content of work
in these professions is characterized by a highly emotional interpersonal contacts,
high responsibility for communication results and made decisions (Bellingrath,
Weigl, & Kudielka, 2009; Goyal, & Goel, 2009).

Professiograms and psychograms of socionomy professions usually reflect

only qualitative characteristics of work. As a rule, it is difficult to predict and



quantify all social-psychological conditions of work due to the high dynamics
and specificity of social-psychological phenomena (Dubchak, 2016; Johnson, et.
al., 2013). For example, a specialist’s functions in an organization are mainly
determined by its formal structure (a number of management levels, rigidity of
work regulations - access to databases, control over communications, etc.),
personal characteristics of an immediate superior, organizational culture (Kokun,
& Karpoukhina, 2016).

Successfulness of professional work of specialists in socionomy
professions, as a rule, cannot be reduced only to work results. It is usually an
integral phenomenon (quantitative and qualitative indicators of work,
psychophysiological costs of work, satisfaction with labour, estimation of
correspondence between labour and its payment, relations with colleagues and
supervisors, assessment of a person’s work from their side, etc.) (Johnson, et. al.,
2013). In addition, environmental factors such as a social-economic policy at the
country in certain periods, various social-psychological phenomena of public life,
affecting simultaneously many organizations and their personnel, influence
socionomy professions (Jimmieson, Hannam & Yeo, 2010; MacBeath, 2012).

It should be noted that the work peculiarities and requirements for
specialists in socionomy professions have undergone significant changes in the
last few decades because of globalization and IT penetration (Dubchak, 2016).
At the same time, there 1s a significant contradiction in the training of specialists
for this type professions: on the one hand, social-economic changes taking place
in society lead to augmented requirements as for such specialists, their work and
responsibilities and their own professional and personal development, and on the
other hand, the training of such specialists remains mainly purely formal, and
their further professional development is most often spontaneous (Kalaur, 2016;
Walker, et. al., 2010).

Moreover, if there are relatively many researches on the stages of

professional selection and, especially, professional training in socionomy



professions, researches on further stages of professional formation are absent
nearly at all (Berezan, 2018; Korniyaka, 2018). So, researches identifying
psychological peculiarities and factors of professional formation of socionomy
specialists in the modern situation are particularly important for practice
(Johnson, et. al., 2013; Kokun, 2012). After all, the results of such researches will
help to develop effective measures promoting effective professional and person
development of socionomy professionals.

Formulating the purpose of the article. The article purpose is to present
the research results describing the psychological characteristics of the factors
supporting or retarding professional formation of specialists in socionomy
professions.

The presentation of the main material. Methods of the research: self-
efficacy scale of R. Schwarzer and M. Yerusalem; Maslach Burnout Inventory
(MBI), Klimov’s differential diagnostic questionnaire; the test for
"Communication and organizational skills determination" (KOS-2); “Study of
satisfaction with one’s own profession and work™ test by E. Ilyin; and a
questionnaire developed by us. The quantitative index of a state of professional
development is determined on the base of the first 12 questions of the
questionnaire; this index allowed us to distribute respondents in accordance with
their stages of professional development (professional adaptation, primary
professionalization, secondary professionalization, professional mastery).
Another 11 questions characterize the peculiarities of specialists’ professional
orientation and serve as indicators of the factors favourable and unfavourable for
successful professional development.

Methodology and participants of the research: the research was conducted
using the diagnostic web-site: http://prof-diagnost.org. For analysis, the results of
918 specialists of socionomy professions were selected.

For statistical analysis, we used SPSS 22 programming package. The data

obtained in research correspond to the normal distribution of studied data.



Student's Independent-samples t-test and Pearson correlation coefficient were
used.
Peculiarities of manifestations of the factors influencing successful
professional formation of socionomy specialists
The questions fromour questionnaire and the scales of Maslach Burnout
Inventory (MBI) were used as the factors influencing successful professional
formation of socionomy specialists.
The dynamics of these factors, determined in accordance with the stages of
professional development, is presented in Tables 1 and 2.
Table 1.
Factors influencing successful professional formation of socionomy

specialists at different professional stages (on the base of the questionnaire)

# Factors Stages of professional development
PA PP SP PM
1 | Positive relations with colleagues 3,69 3,87 4,07 4,14
2 | Positive relations with superiors 3,06 3,70 3,81 4,02
3 | Fatigues after a working day 3,06 2,80 3,02 3,10
4 | Health 3,13 3,57 3,61 3,87

Notes: 1) stages of professional development: PA - professional adaptation;
PP - primary professionalism; SP - secondary professionalism; PM - professional
mastery;

2) differences for the factors 1, 2 and 4 from the stage of professional
adaptation to the stage of professional mastery are statistically significant (p <
0,05 -0,01).

Table 2.
Scales of Maslach Burnout Inventory (MBI) for socionomy specialists at

different professional stages

Stages of professional development




Components of professional burnout and PA PP SP PM

deformation
1 | Emotional exhaustion 34,0 27,3 24,3 18,3
2 | Depersonalization 17,3 12,9 11,2 9,5
3 | Reduction of personal accomplishement 25,0 18,7 14,7 9.8
4 | Total 76,3 58,9 50,2 37,6

Notes: 1) The stages of professional development according to the table. 1;
2) The differences for all scales from the stage of professional adaptation to
the stage of professional mastery are statistically significant (p <0,01).

The obtained results show that the values of the factors favourable for
specialists’ professional development (self-esteemed positive relations with
colleagues and superiors, as well as health) gradually and reliably increase from
one stage to another, and the values of the negative factors do not change (fatigue
after a working day) or decreases significantly (all four scales of Maslach Burnout
Inventory (MBI)). At the same time, all of these factors remain quite stable in all
age groups of the studied specialists.

In this case, only health is the first-hand factor of successful professional
formation; the specialists with better health, of course, have more prerequisites
for higher professional achievements. Other factors are indirect. Thus, good
relations with colleagues and superiors, on the one hand, are conditioned by the
positive psychological climate in a team, and on the other hand, by the good
communicative qualities of specialists and their professionalism. Similarly,
professional burnout and deformation can be prevented, on the one hand, by the
rational organization of professional work at a certain organization and good
psychological support of this work, and on the other, by a set of a specialist’s
personal qualities giving resistance to professional burnout and deformation.

Correlations of indicators of professional orientation and competence of
socionomy specialists and factors influencing successful professional

formation




First, we will analyze the correlations between the indicators of
professional orientation and competence of socionomy specialists obtained in our
study (Table 3).

Table 3.
Correlations of the indicators of professional orientation and competence

of socionomy specialists

# Indicators | 2
1 | Professional self-efficacy 1,0 0,60
2 | Stage of professional development 0,60 1,0
3 | Satisfaction with one’s own profession and work 0,40 0,52
4 | Interest in professional work 0,34 0,27
5 | Satisfaction with work content 0,35 0,41
6 | Satisfaction with salary 0,21 0,22
7 | Satisfaction with career 0,35 0,40
8 | Satisfaction with social status 0,26 0,34
9 | Love for one’s own profession 0,27 0,36

10 | Efforts to increase professional level 0,38 0,41

Notes: 1) Indicator 1 is obtained from the self-efficacy scale of R. Schwarzer and
M. Yerusalem, 2 is based on the first 12 questions of our questionnaire, 3 is
obtained from “Study of satisfaction with one’s own profession and work” test of
E. Ilyin, 4 - 10 are based on questions 13 - 19 of our questionnaire;

2) All the correlation coefficients given in the table are reliable (p < 0,01).

The first thing to note, all the obtained indicators of professional
orientation and competence are sufficiently strongly related (r = 0,21 — 0,52; p <
0,01). According to the absolute values of the correlation coefficients, the two
indicators of professional competence, professional self-efficacy and a stage of
professional development (r = 0,6), are the most strongly related ones. By the

way, such high correlation of the generalized indicator of our questionnaire with



the diagnostic indicator of the well-known psychodiagnostic technique is also
confirmation of its validity (r = 0,21 - 0,52; p < 0,01).

All indicators of professional orientation are also quite closely
interconnected (r = 0,26 — 0,57; p < 0,01). Table 4 show clearly this. As for
orientation of these correlations, in our opinion, their main type is mutual
influence. For example, on the one hand, the interest in professional work, the
love for one's own profession, and efforts to increase a specialist's own
professional level contribute to professional self-efficacy of the specialist, and on
the other, professional self-efficacy ensures increase in all shown in the table
indicators of professional orientation.

Table 4.
Correlations of indicators of professional competence of socionomy

specialists and factors influencing successful professional formation

# Indicators | 2
1 | Professional self-efficacy 1,0 0,60
2 | Stage of professional development 0,60 1,0
3 | Communicative abilities 0,35 0,36
4 | Organizational abilities 0,36 0,35
5 | Emotional exhaustion -0,51 -0,45
6 | Depersonalization -0,40 -0,35
7 | Reduction of personal accomplishment -0,28 -0,28
8 | Total value of professional burnout and deformation -0,58 -0,48
9 | Positive relations with colleagues 0,27 0,23

10 | Positive relations with superiors 0,28 0,24

11 | Health 0,29 0,23

Notes: 1) Indicator 1 is obtained from the self-efficacy scale of R. Schwarzer and
M. Yerusalem, 2 is based on the first 12 questions of our questionnaire, 3- 4 are

obtained from “Communication and organizational skills determination” test



(KOS-2), 5- 8 are obtained from Maslach Burnout Inventory (MBI), 9-11 are
based on the questions 20, 21, 23 of our questionnaire;

2) All the correlation coefficients given in the table are reliable (p < 0,01).

From the table, we can see that both indicators of professional competence
correlate most strongly and negatively with the total value of professional burnout
and deformation (r = -0,48 and -0,58), as well as with all three components of
Maslach Burnout Inventory (MBI) (r =-0,26 —-0,51).

The most pronounced positive factors of professional competence of
socionomy specialists are communicative and organizational abilities, which are
professional qualities important for this type profession. Also, the indicators of
professional competence correlate positively with self-esteemed positive
relations with colleagues and superiors, as well as health (r = 0.23 - 0.29).

Concerning the orientation of these relations, in our opinion,
communicative and organizational abilities and health have mainly one-way
influence (positive) to the professional competence of socionomy professionals.

The combination of a ome-way (negative) influence on specialists’
professional competence with the third factor influence, we believe, takes place
at studying all scales of Maslach Burnout Inventory (MBI). Thus, insufficient
professional self-efficacy and emergence of negative personal changes as a result
of professional work may be caused by the mismatch of a specialist’s personal
traits and requirements to his/her work in a “person-person” profession. And vice
versa, the combination of a omne-way (positive) influence on specialists’
professional competence with the third factor influence takes place, obviously, in
the case of positive relations with colleagues and superiors; here, certain personal
qualities (such as communicative and organizational abilities, etc.) predetermine
higher professional efficiency of a specialist and his/her good relationships at
work. Table 5 shows correlations of the factors influencing successful
professional development of specialists with the four main (out of seven used in

the research) indicators of professional orientation.



Correlations of the indicators of professional orientation of socionomy

Table 5.

professionals and the factors influencing successful professional formation

# Indicators | 2 3 4
1 | Satisfaction with one’s own profession and work 1,0 | 0,31 | 0,37 | 0,26
2 | Interest in professional work 0,31 | 1,0 | 0,57 | 0,36
3 | Love for one’s own profession 0,37 1 0,57 | 1,0 | 0,38
4 | Efforts to increase professional level 0,26 | 0,36 | 0,38 | 1,0
5 | Communicative abilities 0,28 | 0,23 | 0,25 | 0,32
6 | Organizational abilities 0,31 | 0,21 | 0,097 | 0,21
7 | Emotional exhaustion -0,56 | -0,41 | -0,47 | -0,42
8 | Depersonalization -0,49 | -0,35 | -0,40 | -0,34
9 | Reduction of personal accomplishment -0,40 | -0,31 | -0,35 | -0,31
Total value of professional burnout and
-0,43 | -0,40 | -0,41 | -0,43
10 | deformation
11 | Positive relations with colleagues 0,32 | 0,20 | 0,22 | 0,21
12 | Positive relations with superiors 0,38 | 0,23 | 0,28 | 0,23
13 | Health 0,28 | 0,15 | 0,13 | 0,10

Notes: 1) Indicator 1 is obtained from “Study of satisfaction with profession and

13, 18 and 19 of our

work™ test of E.llyin, 2-4 are based on the questions

questionnaire, 5-6 are obtained from “Communication and organizational skills
determination” test (KOS-2), 7 - 10 are obtained from Maslach Burnout
Inventory (MBI), 11 - 14 are based on the questions 20 of our questionnaire;
2) * -p <0,05; others —p <0,01.

It should be noted that, as in the case of professional competence, the
indicators of professional orientation have the strongest (negative) correlations
with the four Maslach Burnout Inventory (MBI) scales (r =-0.31 and -0.56). And,

as in the first case, the correlation between these two groups of indicators is, in



our opinion, the combination of one-way (negative) influence of specialists’
professional burnout and deformation on the professional orientation with the
third factor influence (inadequacy of a specialist’s personal qualities with
professional requirements). Other correlations between the indicators of
professional orientation and the factors influencing a specialist’s successful
professional formation, by their force and character, are also similar to the
analyzed above correlations of professional competence.

Conclusions and perspectives of further research. The obtained results
show that values of the factors favourable for a specialist’s professional
development (positive relations with colleagues and superiors, as well as health)
gradually and reliably increase at socionomy specialists from one stage of their
professional development to another, and values of the negative factors do not
vary (fatigues in a working day), or decrease significantly (all four scales of
Maslach Burnout Inventory (MBI)). At the same time, as for the age aspect, all
discussed factors remain rather stable. This clearly confirms that the transition to
higher stages of professional development is related to a specialist’s age only
indirectly, but these factors are directly related with a real increase of professional
skills.

Indirectly, this conclusion is also confirmed by the research results
presented by Lopes Cardozo et. al. (2012) and showed that a higher level of job
motivation of socionomy specialists prevents appearance of professional burnout,
as well as by the work of Karyagina et. al. (2017), recorded a reduction of
professional burnout of socionomy specialists with increase of professional
empathy.

Therefore, it 1s quite logical that the indicators of professional orientation
and competence of specialists in socionomy professions have the strongest
(negative) correlations with the scales of Maslach Burnout Inventory (MBI). That

1s, it has been confirmed that manifestations of professional burnout and



deformation are the unfavourable factors for the professional formation of
socionomy specialists.

All indicators of professional orientation and competence correlate
significantly (p < 0.01), and the main type of relations between them is mutual
influence. For example, on the one hand, the interest in professional work, the
love for their profession, and the efforts to raise their own professional level
promote the specialists’ professional self-efficacy, and, on the other hand,
increased professional self-efficacy increase the indicators of professional
orientation. This result is in line with the research results determined close mutual
influence of such components of socionomy professions as: professional
adaptation (Breus, 2014), professional maturity (Cujko, 2015) and professional
social intelligence (Kaplunenko, 2016).

Positive reliable correlations have been recorded for communicative and
organizational abilities, as well as health and positive relations with colleagues
and superiors. These factors can be considered as positive ones.

The obtained results can be the basis for the introduction of a system of
measures aimed at promoting the effective professional and personal

development of specialists in socionomy professions.
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